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ɸɸ'SȒMRI�FMFPMSKVEJMI 
ɸɸ-7&2������������������

I. Balaban, Delia-Cristina (ed.) 
--��1YWXʹ̑IE��1EVME��IH� 
III. Voina, Andreea (ed.)

316



5

Contents

Foreword..........................................................................................................................................7

'LVMWXSJ�%16,)-2
-QQIVWMZI�.SYVREPMWQ�MR�XLI�'SRXI\X�SJ�XLI�'YVVIRX�8VERWJSVQEXMSR 
SJ�XLI�.SYVREPMWXMG�*MIPH ..................................................................................................................9

%PJVIH�0YHSZMG�*)002)6
7SPYXMSRW��4LSXS.SYVREPMWQ��-RXVSHYGXSV]�8LISVIXMGEP�ERH�%TTPMIH�'SRGITXW 
into a Journalistic Practice that Could Contribute to a Better World ........................................19

)HYEVH�'PEYHMY�+6377
4VI�TYFPMGEXMSR�2I[W�:IVMJMGEXMSR�MR�0SGEP�2I[WVSSQW��%�8LISVIXMGEP�%TTVSEGL ..................36

7MQSRE�'SVMRE�(36()%
%VX�MR�8MQIW�SJ�;EV��8LI�1YPXMTPI�6SPIW�4IVJSVQMRK�%VXW�4PE]�HYVMRK�XLI�;EV�MR�9OVEMRI� 
ERH�8LIMV�'SQQYRMGEXMSR�7XVEXIKMIW�MR�6IEGL�JSV�4IEGI .........................................................45

1ERYIPE�3ERE�%2+,)0)7'9
7XSV]XIPPMRK�ERH�'MX]�&VERHMRK�MR�XLI�%TTVSEGL�SJ�E�0EVKI�WGEPI�'YPXYVEP�4VSNIGX� 
'EWI�7XYH]��8MQM̋SEVE�)YVSTIER�'ETMXEP�SJ�'YPXYVI����� .........................................................64

+MERMRE�0IRY̏E�.96.-
8LI�Purchaser’s�6SPI�MR�4VMZEXI�'SQTERMIW� 
8LI�7OMPPW�2IIHIH�XS�&IGSQI�ER�)\GIPPIRX�2IKSXMEXSV ..............................................................74

0YQMRM̑E��&)0(-)�346)%
8LI�-QTEGX�SJ�8VERWJSVQEXMSREP�0IEHIVWLMT 
SJ�,MIVEVGLMGEP�0IEHIVW�ERH�3'&�7YFWGEPIW�SR�'76�1EREKIVW ...............................................85

0SVIRE�%HMRE�4%7836
7XSV]�&IX[IIR�7SGMIX]�ERH�%HZIVXMWMRK��%�8LISVIXMGEP�4IVWTIGXMZI ....................................... 110



6

%HVMERE�:0%-'9
%PMIREXMSR�ERH�8IGLRSPSK]��%�6IWIEVGL�1IXLSHSPSK] ............................................................ 128

Nadina�'ʁ14)%2
=SYRK�4ISTPI�%VI�%ZSMHMRK�8VEHMXMSREP�1IHME��&YX�%VI�8LI]�7EJI�SR�XLI�-RXIVRIX# 
,S[�+IRIVEXMSR�>�6IEGXW�XS�*EOI�2I[W�ERH�-RJSVQEXMSR�(MWSVHIV ....................................... 136

'PEYHME�6-59)01)�1%'%09773
%TTVSEGLIW�XS�,S[�6MWO�'SQQYRMGEXMSR�3TIVEXIW�MR�'LMPI 
MR�XLI�'SRXI\X�SJ�'SZMH��� ......................................................................................................... 149

%PI\ERHVY�'-96)%2
3RPMRI�'SQQYRMGEXMSR�MR�%PXIVREXMZI�.YWXMGI� 
%�8LISVIXMGEP�4IVWTIGXMZI�SR�XLI�4VEGXMGI�SJ�1IHMEXMSR�HYVMRK�XLI�'SZMH����4ERHIQMG ..... 162



7

Foreword

In June 2022, the Faculty of Political, Administrative, and Communication Sciences 
ȅǟ� ȠǦǓ� �ƺǈǓɭে�ȅǹΡƺǩ� hǿǩΚǓȖșǩȠΡ� শ��hষ� ǦȅșȠǓǏ� ǩǿ� �ǹȣǴেFƺȒȅǉƺ� ȠǦǓ� ǟǩȖșȠ� ǓǏǩȠǩȅǿ� ȅǟ� ȠǦǓ�
International Graduate Conference on Communication Sciences in Romania. The 
ǉȅǿǟǓȖǓǿǉǓ�Λƺș�ǦǓǹǏ�ǩǿ�ƺ�ǦΡǈȖǩǏ�ǟȅȖǾƺȠ�ΛǩȠǦ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺȠǩȅǿ�ȅǟ�XǦঀ�ঀ�șȠȣǏǓǿȠș�ǟȖȅǾ��ǦǩǹǓॹ�
(ǓȖǾƺǿΡॹ�2șȖƺǓǹॹ�2ȠƺǹΡॹ�ƺǿǏ�[ȅǾƺǿǩƺঀ�eǦǓ�hǿǩΚǓȖșǩȠΡ�ȅǟ��ȣǉǦƺȖǓșȠ�শh�ষॹ��ǹǓΠƺǿǏȖȣ�2ȅƺǿ�
�ȣΦƺ�hǿǩΚǓȖșǩȠΡ�2ƺɭǩ� শ�2�h2ষॹ�vǓșȠ�hǿǩΚǓȖșǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺ�শvheষॹ�ƺǿǏ�ȠǦǓ�FƺȠǩȅǿƺǹ�
hǿǩΚǓȖșǩȠΡ�ȅǟ�XȅǹǩȠǩǉƺǹ�^ȠȣǏǩǓș�ƺǿǏ�Xȣǈǹǩǉ��ǏǾǩǿǩșȠȖƺȠǩȅǿ�শFhX^X�ষ�ΛǓȖǓ�ȠǦǓ�ȅȖǠƺǿǩΦǩǿǠ�
ȒƺȖȠǿǓȖș�ȅǟ�ȠǦǓ�șǉǩǓǿȠǩǟǩǉ�ǓΚǓǿȠঀ�eǦǓ�ΚȅǹȣǾǓ�ǩǿǉǹȣǏǓș�ƺ�șǓǹǓǉȠǩȅǿ�ȅǟ�ȒƺȒǓȖș�ȒȖǓșǓǿȠǓǏ�ǏȣȖǩǿǠ�
June 9th–10thॹࢳࢳࢱࢳ�ॹ�ǩǿ��ǹȣǴেFƺȒȅǉƺ�ȅȖ�ȅǿǹǩǿǓঀ�

eǦǓ�ǈȅȅǷ�ǩș�ƺ�ȠǦǓȅȖǓȠǩǉƺǹ�ƺǿǏ�ǓǾȒǩȖǩǉƺǹ�ǉȅǿȠȖǩǈȣȠǩȅǿ�Ƞȅ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǦȅǹƺȖșǦǩȒॹ�
ǓǿǉȅǾȒƺșșǩǿǠ�ΚƺȖǩȅȣș�ȠȅȒǩǉș�ȅǿ�ΛǦǩǉǦ�ȠǦǓ�XǦঀ�ঀ�șȠȣǏǓǿȠș�ƺȖǓ�ΛȅȖǷǩǿǠঀ�eǦǓ�ǓǏǩȠȅȖș�ΛȅȣǹǏ�
ǹǩǷǓ�Ƞȅ�ȠǦƺǿǷ�XȖȅǟঀ�FǩǉȅǹǓȠƺ��ȅȖǈȣॹ�XǦঀ�ঀ�শFhX^X�ষॹ�XȖȅǟঀ��ƺǾǓǹǩƺ��Ǔǉǩȣॹ�XǦঀ�ঀ�শh�ষॹ�
ƺǿǏ�XȖȅǟঀ��ƺǾǓǹǩƺ��ǾǓǉǩȣॹ�XǦঀ�ঀ�শh�ষॹ��șșȅǉঀ�XȖȅǟঀ�2ǹǓƺǿƺ�[ȅȠƺȖȣॹ�XǦঀ�ঀ�শvheষॹ�ƺș�ΛǓǹǹ�
ƺș��șșȅǉঀ�XȖȅǟঀ�(ǦǓȅȖǠǦǓ�2ǹǩǓ�'ƽȖȠǓॹ�XǦঀ�ঀ�শ�2�h2ষ�ǟȅȖ�ȠǦǓǩȖ�ǓǟǟȅȖȠș�Ƞȅ�ȅȖǠƺǿǩΦǓ�ȠǦǩș�șǉǩে
ǓǿȠǩǟǩǉ�ǓΚǓǿȠ�ƺǿǏ�ǟȅȖ�ȠǦǓǩȖ�ȠǦȅȣǠǦȠǟȣǹ�ǉȅǾǾǓǿȠș�ƺǿǏ�șȣǠǠǓșȠǩȅǿș�ƺǩǾǓǏ�ƺȠ�ǩǾȒȖȅΚǩǿǠ�ȠǦǓ�
ΛȅȖǷ�ȅǟ�ȠǦǓ�XǦঀ�ঀ�șȠȣǏǓǿȠșঀ�vǓ�ΛƺǿȠ�Ƞȅ�ȠǦƺǿǷ�ȅȣȖ�ǉȅǹǹǓƺǠȣǓș�ǟȖȅǾ�ȠǦǓ���hॹ�XȖȅǟঀ�2ȅƺǿ�
Hosu, Ph.D., Prof. Orsolya Hanna Vincze, Ph.D., Assoc. Prof. Ioana Iancu, Ph.D., and 
�șșȅǉঀ�XȖȅǟঀ��ǿǏȖǓǓƺ�EȅǠȅɭॹ�XǦঀ�ঀॹ�ǟȅȖ�ȠǦǓǩȖ�ǟǓǓǏǈƺǉǷ�Ƞȅ�ȅȣȖ�ΡȅȣǿǠ�șǉǦȅǹƺȖș�ǏȣȖǩǿǠ�ȠǦǓ�
event.

eǦǓ�ǟǩȖșȠ�ȠǦȖǓǓ�ǉǦƺȒȠǓȖș�ƺȖǓ�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ȠǦǓ�ǉǦƺǹǹǓǿǠǩǿǠ�ǟǩǓǹǏ�ȅǟ�ǴȅȣȖǿƺǹǩșǾঀ��ǦȖǩșȠȅǟ�
�ǾȖǦǓǩǿ� ǟȅǉȣșǓǏ� ȅǿ� Ǧǩș� ǉǦƺȒȠǓȖ� ȅǿ� ǩǾǾǓȖșǩΚǓ� ǴȅȣȖǿƺǹǩșǾ� ƺș� ȒƺȖȠ� ȅǟ� ȠǦǓ� șȅেǉƺǹǹǓǏ�
ǓǾȅȠǩȅǿƺǹ� ȠȣȖǿঀ� �ǟȠǓȖ� ƺ� ǉȖǩȠǩǉƺǹ� ȖǓǟǹǓǉȠǩȅǿ� ȅǿ� ǦȅΛ� ȠǦǓ� ǴȅȣȖǿƺǹǩșȠǩǉ� ǟǩǓǹǏ� Ǧƺș� ǉǦƺǿǠǓǏ�
ǹƺȠǓǹΡॹ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ȒȖǓșǓǿȠǓǏ�ƺș�ȒƺȖȠ�ȅǟ�ȠǦǓ�șȅǹȣȠǩȅǿ�Ƞȅ�șȠȖǓǿǠȠǦǓǿ�ȠǦǓ�ȖǓǹǓΚƺǿǉǓ�
ȅǟ�ǏǩǠǩȠƺǹ�ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�ǩȠș�ǓǟǟǓǉȠșঀ�

�ǹǟȖǓǏ�'ǓǹǹǿǓȖ�ƺǹșȅ�ȠƺǹǷș�ƺǈȅȣȠ�ȖǓșȅǹȣȠǩȅǿș�ǩǿ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾঀ�2ǿ�ƺ�ǉǹǩǉǷǈƺǩȠেǏȅǾে
ǩǿƺȠǓǏ� ǩǿǟȅȖǾƺȠǩȅǿ� ǓǿΚǩȖȅǿǾǓǿȠॹ� șȅǹȣȠǩȅǿ� ǴȅȣȖǿƺǹǩșǾ� ȖǓȒȖǓșǓǿȠș� ƺ� ǿǓΛ� ǟȅȖǾ� ȅǟ� ȠǓǹǹǩǿǠ�
șȠȅȖǩǓșঀ�=ȅȣȖǿƺǹǩșȠș�ƺȖǓ�ǿȅȠ�ȅǿǹΡ�ȒȅǩǿȠǩǿǠ�ǟǩǿǠǓȖș�ƺȠ�ȒȖȅǈǹǓǾș�ǈȣȠ�ƺǹșȅ�ȒȖǓșǓǿȠǩǿǠ�ȒȅșșǩǈǹǓ�
șȅǹȣȠǩȅǿșঀ�eǦǓ�ƺȣȠǦȅȖ�ǓǹƺǈȅȖƺȠǓǏ�ȅǿ�ȠǦǓ�ȖȅǹǓ�ȅǟ�ȒǦȅȠȅǠȖƺȒǦΡ�ǩǿ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾॹ�ǩǿ�Ǧǩș�
ΛȅȖǏșॹ�ƺ�ȒȖƺǉȠǩǉǓ�ȠǦƺȠ�ǉȅȣǹǏ�ǉȅǿȠȖǩǈȣȠǓ�Ƞȅ�ƺ�ǈǓȠȠǓȖ�ΛȅȖǹǏঀ

'ƺǷǓ� ǿǓΛș� ƺǿǏ� ǏǩșǩǿǟȅȖǾƺȠǩȅǿ� ƺȖǓ� ȅǿǓ� ȅǟ� ȠǦǓ� ǈǩǠǠǓșȠ� ǉǦƺǹǹǓǿǠǓș� ȠǦƺȠ� șȅǉǩǓȠΡ� ǟƺǉǓșঀ�
'ƺǉȠেǉǦǓǉǷǩǿǠ�Λƺș�ȅǟȠǓǿ�ǩǏǓǿȠǩǟǩǓǏ�ƺș�ȒƺȖȠ�ȅǟ�ȠǦǓ�șȅǹȣȠǩȅǿ�Ƞȅ�ǟǩǠǦȠ�ȠǦǩș�ȒǦǓǿȅǾǓǿȅǿ�ȠǦƺȠ�
ȒȖȅΚǓǏ�Ƞȅ�ǈǓ�ƺ�ȖǩșǷ�Ƞȅ�ǏǓǾȅǉȖƺȠǩǉ�șȅǉǩǓȠǩǓșঀ�hǿǟȅȖȠȣǿƺȠǓǹΡॹ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ǿȅȠ�ǓΠǉǹȣșǩΚǓে
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ǹΡ�ǏǩșșǓǾǩǿƺȠǓǏ�Κǩƺ�șȅǉǩƺǹ�ǾǓǏǩƺঀ�^ƺǏǹΡॹ�șȅǾǓȠǩǾǓșॹ�ȣǿǏǓȖ�ȠǦǓ�ȒȖǓșșȣȖǓ�ȅǟ�ǟƺșȠ�ǴȅȣȖǿƺǹǩșǾॹ�
ǿǓΛș�ȅȣȠǹǓȠș�ȒȣǈǹǩșǦ�ǏǓǉǓǩΚǩǿǠ�ǩǿǟȅȖǾƺȠǩȅǿঀ��ǏȣƺȖǏে�ǹƺȣǏǩȣ�(Ȗȅșș�șǦǓǏ�ǹǩǠǦȠ�ǩǿ�Ǧǩș�ǉǦƺȒে
ȠǓȖ�ȅǿ�ǦȅΛ�ǩǿȠǓȖǿƺǹ�ΚǓȖǩǟǩǉƺȠǩȅǿ�ȒȅǹǩǉǩǓș�ƺȖǓ�ƺȒȒǹǩǓǏ�Ƞȅ�ƺ�ǹȅǉƺǹ�ǿǓΛșȖȅȅǾঀ

eǦǓ�ǟȅǹǹȅΛǩǿǠ�ȠΛȅ�ǉǦƺȒȠǓȖș�ȅǟ�ȠǦǓ�ΚȅǹȣǾǓ�ƺȖǓ�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ƺȖȠ�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ�
^ǩǾȅǿƺ��ȅȖǩǿƺ��ȅȖǏǓƺ�ȠƺǹǷș�ƺǈȅȣȠ�ƺȖȠǩșȠșঢ়�șȠƺȠȣș�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ǩǿ�ȠǦǓ�ǉȅǿে
ȠǓΠȠ�ȅǟ�ȠǦǓ�vƺȖ�ǩǿ�hǷȖƺǩǿǓঀ�2ǿࢴࢳࢱࢳ�ॹ�eǩǾǩɭȅƺȖƺ�ǦȅǹǏș�ȠǦǓ�șȠƺȠȣș�ȅǟ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ of 
Culture�ƺǿǏ�ȠǦȣșॹ�ƺ�ǾƺǴȅȖ�ǉȣǹȠȣȖƺǹ�ȒȖȅǴǓǉȠ�ǩș�ȣǿǟȅǹǏǩǿǠ�ȠǦǩș�ΡǓƺȖঀ�EƺǿȣǓǹƺ�Kƺǿƺ��ǿǠǦǓǹǓșǉȣ 
ǏǩșǉȣșșǓǏ�ȠǦǓ�ȅȒȒȅȖȠȣǿǩȠǩǓș�ƺǿǏ�ǉǦƺǹǹǓǿǠǓș�ȠǦǓ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠ�ǟƺǉǓșঀ�

�ȣșǩǿǓșș�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�Λƺș�ƺǹșȅ�ƺǏǏȖǓșșǓǏ�ǩǿ�ȠǦǓ�ȒȖǓșǓǿȠ�ΚȅǹȣǾǓ�ǈΡ�(ǩƺǿǩǿƺ�@Ǔǿȣɮƺ�
=ȣȖǴǩॹ�ΛǦȅ�ΛȖȅȠǓ�ƺǈȅȣȠ� ȠǦǓ�șǷǩǹǹș�ǿǓǓǏǓǏ�Ƞȅ�ǈǓ�ƺǿ�ȅȣȠșȠƺǿǏǩǿǠ�ǿǓǠȅȠǩƺȠȅȖ�ƺș�ƺ�ȒȣȖǉǦƺșǓȖ�
ȅȒǓȖƺȠǩǿǠ�ǩǿ�ȒȖǩΚƺȠǓ�ǉȅǾȒƺǿǩǓșঀ�EȅȖǓȅΚǓȖॹ�@ȣǾǩǿǩɮƺ�KȒȖǓƺ�ǓǾȒǦƺșǩΦǓǏ�ȠǦǓ�ȖȅǹǓ�ȅǟ�ȠȖƺǿșে
ǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ǩǿ�ǉǦƺǿǠǩǿǠ��^[�ǾƺǿƺǠǓȖșঀ

eǦǓ�ǟȅǹǹȅΛǩǿǠ�ȠΛȅ�ǉǦƺȒȠǓȖș�ȖǓȒȖǓșǓǿȠ�ȠǦǓȅȖǓȠǩǉƺǹ�ǉȅǿȠȖǩǈȣȠǩȅǿș�Ƞȅ�ƺǏΚǓȖȠǩșǩǿǠ�ƺǿǏ�Ǧȣে
ǾƺǿেǉȅǾȒȣȠǓȖ�ǩǿȠǓȖƺǉȠǩȅǿঀ�'ǩȖșȠॹ�@ȅȖǓǿƺ��Ǐǩǿƺ�XƺșȠȅȖ�ǓǹƺǈȅȖƺȠǓǏ�ȅǿ�ȠǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓে
ȠΛǓǓǿ�șȠȅȖΡȠǓǹǹǩǿǠॹ�ƺȖȠǩǟǩǉǩƺǹ�ǩǿȠǓǹǹǩǠǓǿǉǓॹ�ƺǿǏ�ƺǏΚǓȖȠǩșǩǿǠॹ�ƺǿǏ��ǏȖǩƺǿƺ�tǹƺǩǉȣ�ȠƺǹǷǓǏ�ƺǈȅȣȠ�
ƺǹǩǓǿƺȠǩȅǿ�ƺǿǏ�ȠǓǉǦǿȅǹȅǠΡঀ

(ǓǿǓȖƺȠǩȅǿ��ঢ়ș�ǾǓǏǩƺ�ǉȅǿșȣǾȒȠǩȅǿ�ǦƺǈǩȠș�ƺǿǏ�ǩǿȠǓȖƺǉȠǩȅǿ�ΛǩȠǦ�ǟƺǷǓ�ǿǓΛș�ΛǓȖǓ�ȠǦǓ�ȖǓে
șǓƺȖǉǦ�ȠȅȒǩǉ�ȅǟ�FƺǏǩǿƺ��ƽǾȒǩƺǿঢ়ș�ǉǦƺȒȠǓȖঀ�2ǿࢳࢳࢱࢳ�ॹ�ȠǦǓ��ȅΚǩǏেࢺࢲ�ȒƺǿǏǓǾǩǉ�șȠǩǹǹ�ǩǾȒƺǉȠǓǏ�
ȅȣȖ�ǉȅǿǟǓȖǓǿǉǓॹ�ǿȅȠ�ȅǿǹΡ�ǟȖȅǾ�ƺ�ǹȅǠǩșȠǩǉƺǹ�ȒǓȖșȒǓǉȠǩΚǓॹ�ǈȣȠ�ƺǹșȅ�ǩǿ�ȠǦǓ�ǉȅǿȠǓǿȠ�ȅǟ�șȅǾǓ�ȅǟ�ȠǦǓ�
ȒȖǓșǓǿȠƺȠǩȅǿșঀ�eǦȣșॹ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ǉǦƺȒȠǓȖॹ�ƺȣȠǦȅȖǓǏ�ǈΡ��ǹƺȣǏǩƺ�[ǩȕȣǓǹǾǓেEƺǉƺǹȣșșȅ, foে
ǉȣșǓǏ�ȅǿ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǩǿ��ǦǩǹǓ�ǏȣȖǩǿǠ�ȠǦǓ��ȅΚǩǏেࢺࢲ�ȒƺǿǏǓǾǩǉঀ��ǹǓΠƺǿǏȖȣ Ciurean 
șǓǓș�ȠǦǓ�ȒƺǿǏǓǾǩǉ�ƺș�ƺǿ�ȅȒȒȅȖȠȣǿǩȠΡ�ǟȅȖ�ǏǩǠǩȠƺǹǩΦƺȠǩȅǿॹ�ƺș�ȖǓǾȅȠǓ�ǾǓǏǩƺȠǩȅǿ�Λƺș�ȒȅșșǩǈǹǓॹ�
ƺǿǏ�ǦǓ�șȠȖǓșșǓǏ�ȠǦƺȠ�ǩȠ�șǦȅȣǹǏ�ƺǹșȅ�ǈǓ�ƺǿ�ȅȒȠǩȅǿ�ƺǟȠǓȖ�ȠǦǓ�ǓǿǏ�ȅǟ�ȠǦǓ�ȒƺǿǏǓǾǩǉঀ�

vǓ�ǦȅȒǓ�ȠǦƺȠ�ǿȅȠ�ȅǿǹΡ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǦȅǹƺȖș�Λǩǹǹ�ǟǩǿǏ�ȠǦǓ�ȒȖǓșǓǿȠ�ΚȅǹȣǾǓ�ǩǿে
ȠǓȖǓșȠǩǿǠॹ�ǈȣȠ�ƺǹșȅ�ȒȖƺǉȠǩȠǩȅǿǓȖș�ǟȖȅǾ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǟǩǓǹǏ�Λǩǹǹ�ǟǩǿǏ�ȒȖƺǉȠǩǉƺǹ�ǩǏǓƺș�ǩǿ�
ȠǦǓșǓ�ǉǦƺȒȠǓȖșঀ

�ǹȣǴেFƺȒȅǉƺॹ�=ƺǿȣƺȖΡࢶࢲ�thॹࢴࢳࢱࢳ�
�Ǔǹǩƺ��ȖǩșȠǩǿƺ��ƺǹƺǈƺǿॹ�EƺȖǩƺ�EȣșȠƼɮǓƺॹ�ƺǿǏ��ǿǏȖǓǓƺ�tȅǩǿƺ
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Immersive Journalism in the Context 
of the Current Transformation of the Journalistic Field

'LVMWXSJ�%16,)-2
9RMZIVWMX]�SJ�%TTPMIH�7GMIRGIW��1MXX[IMHE��+IVQER] 
)QEMP��EQVLIMR$LW�QMXX[IMHE�HI

Abstract: The development of virtual reality (VR) technologies reached the journalistic field, 
and the result is immersive journalism, a first-person engagement with the news. In the last 
decade, immersive journalism emerged not only as a construct but also as a product. It became 
relevant to well-established media institutions. The main goal of the present research is to elabo-
rate on the role of immersive journalism in current journalism. A discussion about the challenges 
the journalistic field faces in the digital era is needed. Therefore, the present work represents a 
critical reflection on how the journalistic field has changed lately and how immersive journalism 
might change the journalistic field. On one hand, immersive journalism can bring higher levels of 
user engagement and has an emotional impact on media users. On the other hand, immersive 
journalism can contribute to bringing fake news to the next level. Therefore, an ethical approach 
toward immersive journalism is needed.

Keywords: crisis, digital journalism, immersive journalism, fake news, media effects.

What is Immersive Journalism?

eǦǓ�ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�ΚǩȖȠȣƺǹ�ȖǓƺǹǩȠΡ�শt[ষ�ȠǓǉǦǿȅǹȅǠǩǓș�ȖǓƺǉǦǓǏ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏॹ�ƺǿǏ�
the result is called immersive journalismঀ�2Ƞ�ǩș�ƺ�ǟǩȖșȠেȒǓȖșȅǿ�ǓΠȒǓȖǩǓǿǉǓ�ƺș�ǩȠ�ƺǹǹȅΛș�ȠǦǓ�ȒƺȖে
ȠǩǉǩȒƺǿȠ�Ƞȅ�ǓǿȠǓȖ�ƺ�ΚǩȖȠȣƺǹǹΡ�ȖǓǉȖǓƺȠǓǏ�șǉǓǿƺȖǩȅ�ȖǓȒȖǓșǓǿȠǩǿǠ�ȠǦǓ�ǿǓΛș�șȠȅȖΡ�শ�Ǔ�ǹƺ�XǓȄƺ�et 
alঀॹࢱࢲࢱࢳ�ॹ�Ȓঀࢳࢺࢳ�ষঀ�eǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�Λƺș�ǟǩȖșȠ�ǩǿȠȖȅǏȣǉǓǏ�ǈΡ�ƺ�ǠȖȅȣȒ�ȅǟ�
ǩǿȠǓȖǿƺȠǩȅǿƺǹ�șǉǦȅǹƺȖș�ȣǿǏǓȖ�ȠǦǓ�ǹǓƺǏ�ȅǟ�FȅǿǿΡ�ǏǓ�ǹƺ�XǓȄƺ�ǟȖȅǾ�ȠǦǓ��ǿǿǓǿǈǓȖǠ�^ǉǦȅȅǹ�ǟȅȖ�
�ȅǾǾȣǿǩǉƺȠǩȅǿș�ƺǿǏ�=ȅȣȖǿƺǹǩșǾ�hǿǩΚǓȖșǩȠΡ�ȅǟ�^ȅȣȠǦǓȖǿ��ƺǹǩǟȅȖǿǩƺॹ�ǩǿࢱࢲࢱࢳ�ঀ�2Ƞ�Λƺș�ȠǦǓ�
șƺǾǓ�FȅǿǿΡ�ǏǓ�ǹƺ�XǓȄƺ�ƺș�ȠǦǓ���K�ȅǟ�ƺ��ƺǹǩǟȅȖǿǩƺেǈƺșǓǏ�ǩǾǾǓȖșǩΚǓ�ȒȖȅǏȣǉȠǩȅǿ�ǉȅǾȒƺǿΡ�
ȠǦƺȠ�șǦȅΛǓǏ�ƺ�ȒǩǓǉǓ�ȅǟ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ƺȠ�ȠǦǓ�^ȣǿǏƺǿǉǓ�'ǩǹǾ�'ǓșȠǩΚƺǹঀ�eǦǓ�ǩǾǾǓȖșǩΚǓ�

Communication Approaches: Tools and Technologies across the Industry, pp. 9–18
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ǴȅȣȖǿƺǹǩșǾ�ȒȖȅǴǓǉȠș�ȠǦƺȠ�ǦǓȖ�ǉȅǾȒƺǿΡ�ȒȖȅǏȣǉǓǏॹ�Hunger in Los Angeles and Syria, are well 
ǷǿȅΛǿ�ƺǾȅǿǠ�ȠǦǓ�ǩǿȠǓȖǓșȠǓǏ�Ȓȣǈǹǩǉ�ƺǿǏ�șǉǦȅǹƺȖșঀ

2ǿ�ȠǦǓ�ǹƺșȠ�ǏǓǉƺǏǓॹ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǓǾǓȖǠǓǏ�ǿȅȠ�ȅǿǹΡ�ƺș�ƺ�ǉȅǿșȠȖȣǉȠ�ǈȣȠ�ƺǹșȅ�ƺș�ƺ�
ȒȖȅǏȣǉȠঀ�2Ƞ�ǈǓǉƺǾǓ�ȖǓǹǓΚƺǿȠ�Ƞȅ�ΛǓǹǹেǓșȠƺǈǹǩșǦǓǏ�ǾǓǏǩƺ�ǩǿșȠǩȠȣȠǩȅǿș�șȣǉǦ�ƺș�The New York 
Times, The Guardian, The Washington Post, The Wall Street Journal, ABC, ARTE, BBC 
Earth, CNN, and National Geographic Channel� শ/ǓǿǏȖǩǷș�tǓȠȠǓǦǓǿ� et al., 2019; Reis 
૭��ȅǓǹǦȅॹࢹࢲࢱࢳ�আ�vƺȠșȅǿॹࢸࢲࢱࢳ�ষ�ȅȖ�ȠǦǓ�(ǓȖǾƺǿ�ȕȣƺǹǩȠΡ�ǿǓΛșȒƺȒǓȖ�Süddeutsche Zeitung, 
ΛǦǩǉǦ�ǾƺǏǓ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǉȅǿȠǓǿȠ�ƺΚƺǩǹƺǈǹǓ�Ƞȅ�ȠǦǓǩȖ�ƺȣǏǩǓǿǉǓșঀ�eǦƺȠ�ȠǦǓ�ȠǓƺǾ�ȅǟ�
The Arizona Republic and USA Today Network was awarded the Pulitzer Prize in 2018 
ȖǓȒȖǓșǓǿȠș�ƺǿ�ƺǉǷǿȅΛǹǓǏǠǾǓǿȠ�ȅǟ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ƺǿǏ�ǩǾȒǹǩǉƺȠǩȅǿș�ȅǟ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹে
ǩșǾ�শ(ΡǿǿǩǹǏ�et alঀॹࢱࢳࢱࢳ�ষঀ��ƺǹǹǓǏ�ǈΡ��ǦȖǩș�EǩǹǷ�ƺ�ǟȅȖǾǓȖ�Ǿȣșǩǉ�ǏǩȖǓǉȠȅȖ�ȠǦƺȠ�ȒȖȅǏȣǉǓǏ�
ষॹ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖেࢱࢳࢱࢳ�আ�/ƺșșƺǿॹࢸࢲࢱࢳ�েǏǓǠȖǓǓ�ΚǩǏǓȅș�the empathy machine�শ�ȅǹǹǾǓȖॹࢱࢷࢴ
ǿƺǹǩșǾ�ǓǿƺǈǹǓǏ�ƺȣǏǩǓǿǉǓș�Ƞȅ�ΛǩȠǿǓșș�ƺ�ǉȅǿǟǹǩǉȠ�ǩǿ�̂ ȣǏƺǿ�ǩǿ�ȠǦǓ�FǓΛ�|ȅȖǷ�eǩǾǓș�ȒȖȅǏȣǉȠǩȅǿ�
We Who Remain�ȅȖ�ƺ�ǾǓǏǩƺȠǓǏ�ǓΠȒǓȖǩǓǿǉǓ�ȅǟ�ǦȅΛ�ƺ�ǈǹǩǿǏ�ȒǓȖșȅǿ�ȒǓȖǉǓǩΚǓș�ȠǦǓ�ΛȅȖǹǏ�ǩǿ�
�[e�ঢ়ș�t[�ǟǩǹǾ�Notes on Blindness, and a diabetes crisis in Hunger in LA শ�Ǔ��Ȗȣǩǿ�et al., 
�েǏǓǠȖǓǓ�ǏȅǉȣǾǓǿȠƺȖΡࢱࢷࢴ�ॹ��ǦȖǩș�EǩǹǷ�ȒȖȅǏȣǉǓǏॹ�ǟȅȖ�ȠǦǓ�hǿǩȠǓǏ�FƺȠǩȅǿșॹ�ƺࢶࢲࢱࢳ�ষঀ�2ǿࢱࢳࢱࢳ
ȅǿ�ȠǦǓ��ƺƺȠƺȖǩ�ȖǓǟȣǠǓǓ�ǉƺǾȒ�ǩǿ�=ȅȖǏƺǿ�ǉƺǹǹǓǏ�Clouds over Sydra শ/ƺșșƺǿॹࢱࢳࢱࢳ�ষ.�[ǓǠƺȖǏǹǓșș�
ȅǟ�ȠǦǓ�șƺǹǩǓǿȠ�ǓΠƺǾȒǹǓș�ȒȖǓșǓǿȠǓǏ�ƺǈȅΚǓॹ�șȅ�ǟƺȖ�ǉȖǓƺȠȅȖș�ȅǟࢱࢷࢴ�েǏǓǠȖǓǓ�ΚǩǏǓȅș�ȒȖǓǟǓȖ�ǟǩǉȠǩȅǿƺǹ�
ȅΚǓȖ�ǿȅǿেǟǩǉȠǩȅǿƺǹ�ǉȅǿȠǓǿȠ�ǟȅȖ�ȠǦǓǩȖ�ǩǾǾǓȖșǩΚǓ�ȒȖȅǏȣǉȠǩȅǿșঀ��ș�ǟȅȖ�ȠǦǓ�ǿȅǿেǟǩǉȠǩȅǿƺǹ�ȠΡȒǓ�
ȅǟ�ǉȅǿȠǓǿȠॹ�ǏȅǉȣǾǓǿȠƺȖǩǓș�ƺȖǓ�ȒȖǓΚƺǹǓǿȠ�শEǉ[ȅǈǓȖȠșॹࢸࢲࢱࢳ�ষঀ

2ǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩǾȒǹǩǓș�ǈȅȠǦ�ǿǓΛ�ǟȅȖǾș�ȅǟ�ȖǓǉȅȖǏǩǿǠ�ƺǿǏ�ǏǩșșǓǾǩǿƺȠǩȅǿ�ȅǟ�ǴȅȣȖে
nalistic content. In the article Virtual Reality and Journalismॹ�[Ǔǩș�ƺǿǏ��ȅǓǹǦȅ�শࢹࢲࢱࢳষ�
ǓșȠƺǈǹǩșǦǓǏ�ƺ�ȠǦǓȅȖǓȠǩǉƺǹ�ǉȅǿǉǓȒȠȣƺǹ�ǟȖƺǾǓΛȅȖǷ�ǟȅȖ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ȅǟ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾঀ�
�ǓșǩǏǓșॹ�șȠȖǓșșǩǿǠ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ǩǾǾǓȖșǩȅǿ�ƺǿǏ�ȒȖǓșǓǿǉǓ�ǉȅǿǉǓȒȠș�ǟȅȖ�ȠǦǓ�ȣǿǏǓȖșȠƺǿǏে
ǩǿǠ�ƺǿǏ�ǓǾȒǩȖǩǉƺǹ�șȠȣǏΡ�ȅǟ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾॹ�ȠǦǓΡ�ȒȖǓșǓǿȠǓǏ�ƺǿ�ǩǿেǈȖǩǓǟ�ǦǩșȠȅȖΡ�ȅǟ�ǴȅȣȖে
ǿƺǹǩșǾ�ƺǿǏ�Κǩșȣƺǹ�ǾǓǏǩƺঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǩș�șȠȣǏΡॹ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ƺ�ȖǓǉǓǿȠ�ƺǉȠȅȖ�ǩǿ�
ȠǦǓ�ȠǩǾǓǹǩǿǓ�ȅǟ�ǴȅȣȖǿƺǹǩșǾ�ȒǓȖǟȅȖǾǓǏ�ǩǿ�Κǩșȣƺǹ�ǾǓǏǩƺॹ�ǟȅǹǹȅΛǩǿǠ�ȒǦȅȠȅǠȖƺȒǦΡॹ�ȠǓǹǓΚǩșǩȅǿॹ�
ƺǿǏ�ȠǦǓ�2ǿȠǓȖǿǓȠঀ�'ȣȖȠǦǓȖǾȅȖǓॹ�ΛǓǹǹেǷǿȅΛǿ�ǴȅȣȖǿƺǹǩșȠș�ȅǟ�ȠǦǓࢱࢳ�th century such as Martha 
(ǓǹǹǦȅȖǿॹ�(ǓȅȖǠǓ�XǹǩǾȒȠȅǿॹ�ƺǿǏ�vƺǹȠǓȖ��ȖȅǿǷǩȠǓ�ǓΠȒǓȖǩǓǿǉǓǏ�ƺǿǏ�ǏǓǹǩΚǓȖǓǏ�Ƞȅ�ȠǦǓ�Ȓȣǈǹǩǉ�
ǩǿǿȅΚƺȠǩΚǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȒȖȅǏȣǉȠș�ǈΡ�șǓǹǟেǩǾǾǓȖșǩȅǿ�ǩǿ�ȠǦǓ�șȠȅȖǩǓș�ȠǦǓΡ�ȠǓǹǹ�ΛǩȠǦ�ȠǦǓ�ǦǓǹȒ�ȅǟ�
ȒǦȅȠȅǠȖƺȒǦΡ�ȅȖ�ǉƺǾǓȖƺșঀ�

��Ǐǩșǉȣșșǩȅǿ�ƺǈȅȣȠ�ȠǦǓ�ǉǦƺǹǹǓǿǠǓș�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏ�ǟƺǉǓș�ǩǿ�ȠǦǓ�ǏǩǠǩȠƺǹ�ǓȖƺ�ǩș�ǿǓǓǏে
ǓǏঀ�eǦǓ�Ǿƺǩǿ�Ǡȅƺǹ�ȅǟ�ȠǦǓ�ȒȖǓșǓǿȠ�ȖǓșǓƺȖǉǦ�ǩș�Ƞȅ�ǓǹƺǈȅȖƺȠǓ�ȅǿ�ȠǦǓ�ȖȅǹǓ�ȅǟ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹে
ǩșǾ�ǩǿ�ǉȣȖȖǓǿȠ�ǴȅȣȖǿƺǹǩșǾঀ�eǦǓȖǓǟȅȖǓॹ�ȠǦǓ�ȒȖǓșǓǿȠ�ΛȅȖǷ�ȖǓȒȖǓșǓǿȠș�ƺ�ǉȖǩȠǩǉƺǹ�ȖǓǟǹǓǉȠǩȅǿ�ȅǿ�
ǦȅΛ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏ�Ǧƺș�ǉǦƺǿǠǓǏ�ǹƺȠǓǹΡ�ƺǿǏ�ǦȅΛ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ƺǟǟǓǉȠǩǿǠ�
ǴȅȣȖǿƺǹǩșǾঀ�
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The Journalistic Field in the Era of Digital Communication

�ǿΡ�Ǐǩșǉȣșșǩȅǿ�ƺǈȅȣȠ�ȠǦǓ�ǉȣȖȖǓǿȠ�șȠƺȠǓ�ȅǟ�ǴȅȣȖǿƺǹǩșǾ�șǦȅȣǹǏ�șȠƺȖȠ�ΛǩȠǦ�ǩȠș�ǉǹƺșșǩǉƺǹ�ǏǓǟǩে
ǿǩȠǩȅǿ�ƺǿǏ�ȠǦǓ�ȒƺȖȠǩǉȣǹƺȖǩȠǩǓș�ȅǟ�ȠǦǓ�ǟǩǓǹǏ�ƺǿǏ�ǉȅǿȠǩǿȣǓ�ΛǩȠǦ�ȠǦǓ�ǩǾȒǹǩǉƺȠǩȅǿș�ȅǟ�ǏǩǠǩȠƺǹ�ǾǓে
dia. Public communication can take various forms that differ in its social function, normaে
ȠǩΚǓ�ǟȅȣǿǏƺȠǩȅǿșॹ�ƺǿǏ�ǾȅǏǓ�ȅǟ�ƺǉȠǩȅǿঀ�=ȅȣȖǿƺǹǩșǾ�ǩș�ǏǓǟǩǿǓǏ�ƺș�ƺ�ǟȅȖǾ�ȅǟ�Ȓȣǈǹǩǉ�ǉȅǾǾȣǿǩে
ǉƺȠǩȅǿ�শ�ǓǉǷॹࢴࢲࢱࢳ�আ�EǓȖȠǓǿॹࢺࢺࢺࢲ�ষঀ�2Ƞ�ǩș�ƺ�ȒȖȅǟǓșșǩȅǿƺǹ�ǟǩǓǹǏ�ƺǿǏ�ƺȠ�ȠǦǓ�șƺǾǓ�ȠǩǾǓ�ƺ�ǟȅȖǾ�ȅǟ�
Ȓȣǈǹǩǉ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȠǦƺȠ�ǏǓǹǩΚǓȖș�ȠǦǓ�șǓǹǓǉȠǩȅǿॹ�ȒȖȅǏȣǉȠǩȅǿॹ�ƺǿǏ�ȒȖǓșǓǿȠƺȠǩȅǿ�ȅǟ�ȠȅȒǩǉș�
ȠǦƺȠ�ƺȖǓ�ȖǓǹǓΚƺǿȠ�Ƞȅ�șȅǉǩǓȠΡঀ��ǹǹ�ǏǓǟǩǿǩȠǩȅǿș�ȅǟ�ǴȅȣȖǿƺǹǩșǾ�ǦǩǠǦǹǩǠǦȠ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ǟƺǉȠȣে
ƺǹǩȠΡॹ�ǩǿ�ȅȠǦǓȖ�ΛȅȖǏș�ȖǓȒȅȖȠǩǿǠ�ȅǿ�ǉȣȖȖǓǿȠ�ǓΚǓǿȠș�ƺǿǏ�ǟƺǉȠș�ȠǦƺȠ�ƺȖǓ�ȖǓǹǓΚƺǿȠ�Ƞȅ�ȠǦǓ�Ȓȣǈǹǩǉঀ�
^ǓΚǓȖƺǹ�ǩǾȒȅȖȠƺǿȠ�ǓǹǓǾǓǿȠș�ǉƺǿ�ǈǓ�ȅǈșǓȖΚǓǏ�ǟȖȅǾ�ȠǦǩș�ǏǓǟǩǿǩȠǩȅǿॹ�ΛǦǩǉǦ�Λǩǹǹ�ǈǓ�ǏǩșǉȣșșǓǏ�
ǈǓǹȅΛআ�ΛǓ�ƺȖǓ�ȠƺǹǷǩǿǠ�ƺǈȅȣȠ�ȠȅȒǩǉƺǹǩȠΡॹ�ȖǓǹǓΚƺǿǉǓॹ�ƺǿǏ�ǟƺǉȠǩǉǩȠΡঀ�=ȅȣȖǿƺǹǩșǾ�ǉȅΚǓȖș�ƺǹǹ�ƺȖǓƺș�
ȅǟ�șȅǉǩǓȠΡॹ�ƺșșȣȖǩǿǠ�ƺ�ǟȣǿǉȠǩȅǿƺǹ�șΡșȠǓǾ�ƺȠ�ȠǦǓ�ǾƺǉȖȅ�ǹǓΚǓǹঀ�=ȅȣȖǿƺǹǩșǾ�ȒȖȅΚǩǏǓș�ǩǿǟȅȖǾƺে
Ƞǩȅǿ�ƺǈȅȣȠ�ȒȅǹǩȠǩǉșॹ�ǓǉȅǿȅǾΡॹ�șȒȅȖȠșॹ�ǉȣǹȠȣȖǓॹ�șȅǉǩƺǹ�ǹǩǟǓॹ�șǉǩǓǿǉǓॹ�ǓȠǉঀ�'ȖȅǾ�ȠǦǓ�ȒǓȖșȒǓǉȠǩΚǓ�
ȅǟ�ȠǦǓ�șΡșȠǓǾ�ȠǦǓȅȖΡॹ�ǴȅȣȖǿƺǹǩșǾ�ǉȅǿȠȖǩǈȣȠǓș�Ƞȅ�ȠǦǓ�șǓǹǟেȅǈșǓȖΚƺȠǩȅǿ�ȅǟ�șȅǉǩǓȠΡঀ�eǦǩș�ǩș�ȠǦǓ�
ΛƺΡ�ȠǦǓ�ΛƺȠǉǦǏȅǠ�ǟȣǿǉȠǩȅǿ�ȅǟ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ǩǿȠǓȖȒȖǓȠǓǏঀ�=ȅȣȖǿƺǹǩșǾ�ǩș�ȒƺȖȠ�ȅǟ�ȠǦǓ�ǉǦǓǉǷș�
ƺǿǏ�ǈƺǹƺǿǉǓș�ǩǿ�ƺ�ǏǓǾȅǉȖƺȠǩǉ�șȅǉǩǓȠΡআ� ǩȠ�șǦȅȣǹǏ�șǓȖΚǓ�ȠǦǓ�Ȓȣǈǹǩǉ� ǩǿȠǓȖǓșȠॹ�ƺǿǏ�ǿȅȠ�ȒȖǩΚƺȠǓ�
ǉȅǾȒƺǿǩǓș�শ�ǓǉǷॹࢴࢲࢱࢳ�ষঀ�

^ȠȅȖΡȠǓǹǹǩǿǠ�ǈǓǉȅǾǓș�ǏǩǠǩȠƺǹ�șȠȅȖΡȠǓǹǹǩǿǠ�ΛǩȠǦ�ȅȒǓǿ�ǿƺȖȖƺȠǩΚǓșঀ��ǩǠǩȠƺǹ�șȠȅȖΡȠǓǹǹǩǿǠ�ǉȅǿে
șǩșȠș�ȅǟ�ǹƺΡǓȖǓǏ�ǾȣǹȠǩǾȅǏƺǹ�ǿƺȖȖƺȠǩΚǓș�শ^ƺǿǉǦǓΦে@ȅȒǓΦ�et alঀॹࢱࢳࢱࢳ�ষঀ�'ȖȅǾ�ƺ�ǿȅȖǾƺȠǩΚǓ�ȒǓȖে
șȒǓǉȠǩΚǓॹ�ǴȅȣȖǿƺǹǩșǾ�ȒǹƺΡș�ǩȠș�ȖȅǹǓ�ǩǿ�ǓǏȣǉƺȠǩǿǠ�ƺȣǏǩǓǿǉǓș�ǩǿ�ȠǦǓ�Ȓȣǈǹǩǉ�șȒǦǓȖǓॹ�ƺǿǏ�ǩǿ�ǏǓǾȅে
cratic societies, no state interference should be allowed. Democracies are associated with 
ǟȖǓǓǏȅǾ�ȅǟ�ȠǦǓ�ȒȖǓșșॹ�ƺǿǏ�ǿȅ�ǉǓǿșȅȖșǦǩȒ�ǩș�ƺǹǹȅΛǓǏঀ�/ȅΛǓΚǓȖॹ�ȠǦǓȖǓ�ƺȖǓ�ǟƺǉȠȅȖș�ǩǿǟǹȣǓǿǉǩǿǠ�
ǴȅȣȖǿƺǹǩșȠǩǉ�ΛȅȖǷ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ��ǓǉǷ�শࢴࢲࢱࢳষॸ�ȠǦǓ�șȣǈǴǓǉȠ�șȒǦǓȖǓ�ȅǟ�ȠǦǓ� ǴȅȣȖǿƺǹǩșȠ� ǩș�ǏǓȠǓȖে
ǾǩǿǓǏ�ǈΡ�șȅǉǩȅেǏǓǾȅǠȖƺȒǦǩǉ�ƺǿǏ�ȒșΡǉǦȅǠȖƺȒǦǩǉ�ǟƺǉȠȅȖșॹ�ƺș�ΛǓǹǹ�ƺș�ǈΡ�ȠǦǓ�șȅǉǩƺǹǩΦƺȠǩȅǿ�ǩǿ�
ȠǦǓ� ǟǩǓǹǏॹ� ȠǦǓ� ǩǿșȠǩȠȣȠǩȅǿƺǹ� șȒǦǓȖǓ� ǩǿǉǹȣǏǩǿǠ�ΛȅȖǷ�ȖȅȣȠǩǿǓș�ƺǿǏ�ǉȅǿȠȖȅǹ�ǾǓǉǦƺǿǩșǾșॹ� ȠǦǓ�
ǾǓǏǩƺ�șȠȖȣǉȠȣȖǓ�șȒǦǓȖǓ�ǉȅǿșǩșȠǩǿǠ�ȅǟ�ȠǦǓ�ǓǉȅǿȅǾǩǉॹ�ǹǓǠƺǹॹ�ƺǿǏ�ǿȅȖǾƺȠǩΚǓ�ǟȖƺǾǓΛȅȖǷॹ�ƺǿǏ�
ȠǦǓ�șȅǉǩƺǹ�șȒǦǓȖǓ�ΛǦǩǉǦ�ȖǓǟǓȖș�Ƞȅ�ȠǦǓ�șȅǉǩƺǹ�ƺǿǏ�ǦǩșȠȅȖǩǉƺǹ�ǉȅǿǏǩȠǩȅǿș�ȅǟ� ǴȅȣȖǿƺǹǩșǾॹ�șȣǉǦ�
ƺș�ǩȠș�ȖǓǹƺȠǩȅǿșǦǩȒ�Ƞȅ�ȠǦǓ�ȒȅǹǩȠǩǉƺǹ�șΡșȠǓǾ�ƺǿǏ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǉȣǹȠȣȖǓșঀ�'ȖȅǾ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
ȅǿǓেȠȅেǾƺǿΡ�ƺȒȒǹǩǓǏ�Ƞȅ�Ǿƺșș�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ǏǩǠǩȠƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǩș�ƺ�ǟȅȖǾ�ȅǟ�ǾƺǿΡে
ȠȅেǾƺǿΡ�ȅȖ�ǾƺǿΡেȠȅেȅǿǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ�'ȅȖ�ȠȖƺǏǩȠǩȅǿƺǹ�ǴȅȣȖǿƺǹǩșǾॹ�ȠǦǓ�Ȓȣǈǹǩǉ�Λƺș�ȠǦǓ�
șȒǓǉȠƺȠȅȖॹ�ǟȅȖ�ǏǩǠǩȠƺǹ�ǴȅȣȖǿƺǹǩșǾ�ȠǦǓ�Ȓȣǈǹǩǉ�ǩș�ƺ�ǉȅǿȠǓǿȠ�ǉȖǓƺȠȅȖॹ�ǏǩșȠȖǩǈȣȠȅȖॹ�ƺǿǏ�ǉȅǾǾǓǿȠƺে
ȠȅȖॹ�ƺș�ǩȠ�ǉƺǿ�ǓǿǠƺǠǓ�ǩǿ�ǏǩǠǩȠƺǹ�ǈǓǦƺΚǩȅȖ�șȣǉǦ�ƺș�ȒȅșȠǩǿǠॹ�ǹǩǷǩǿǠॹ�șǦƺȖǩǿǠॹ�ƺǿǏ�ǉȅǾǾǓǿȠǩǿǠঀ�
�ǩǠǩȠƺǹ�ǾǓǏǩƺ�ǉȖǓƺȠǓș�ƺ�ΚǩȖȠȣƺǹ�șȒƺǉǓ�ȅǟ�ǉȅǹǹǓǉȠǩΚǓ�ǓǾȒȅΛǓȖǾǓǿȠ�শ�Ȗƺǩǹƺșॹࢲࢳࢱࢳ�ষঀ�

@ǓȠ�ȣș� ȠƺǷǓ�ƺ�ǉǹȅșǓȖ� ǹȅȅǷ�ƺȠ�ǦȅΛ�ȒƺȠȠǓȖǿș�ȅǟ�ǾǓǏǩƺ�ǉȅǿșȣǾȒȠǩȅǿ�ǓΚȅǹΚǓǏॹ�ǈΡ�ǟȅǹǹȅΛে
ǩǿǠ�șȅǾǓ�ǓΠƺǾȒǹǓșঀ�eΛȅ�ǏǓǉƺǏǓș�ƺǠȅॹ�ƺ�ȠΡȒǩǉƺǹ�ǾǩǏǏǹǓেƺǠǓǏ�(ǓȖǾƺǿ�ǾǓǏǩƺ�ȣșǓȖ�ΛȅǷǓ�ȣȒ�
ǩǿ�ȠǦǓ�ǾȅȖǿǩǿǠ�ƺǿǏ�ΛǓǿȠ�ǏȅΛǿșȠƺǩȖș�Ƞȅ�ȒǩǉǷ�ȣȒ�ƺ�ǦƺȖǏ�ǉȅȒΡ�ȅǟ�ȠǦǓ�ǿǓΛșȒƺȒǓȖ��ȅȖ�ǓΚǓǿ�
ǿǓΛșȒƺȒǓȖș��ǟȅȖ�ΛǦǩǉǦ�ǦǓ�ȅȖ�șǦǓ�șȣǈșǉȖǩǈǓǏঀ�eǦǓ�ǾǓǏǩƺ�ȣșǓȖ�șȠƺȖȠǓǏ�ȠǦǓǩȖ�ǾȅȖǿǩǿǠ�ΛǩȠǦ�
ǈȖǓƺǷǟƺșȠॹ� ƺǿǏ�ΛǦǩǹǓ� ǏȖǩǿǷǩǿǠ� ǉȅǟǟǓǓ�ȅȖ� ȠǓƺॹ� ǦǓ�ȅȖ� șǦǓ�ΛȅȣǹǏ� ȖǓƺǏ� ȠǦǓ�ǿǓΛșȒƺȒǓȖ� ƺȠ� ȠǦǓ�
ǈȖǓƺǷǟƺșȠ�ȠƺǈǹǓॹ�ƺ�ǦƺǈǩȠ�ǩǿǦǓȖǩȠǓǏ�ǟȖȅǾ�ȠǦǓǩȖ�ȒƺȖǓǿȠșঢ়�ǠǓǿǓȖƺȠǩȅǿș�ȠǦƺȠ�Λƺș�ǉƺȖȖǩǓǏ�ȅǿঀ�[ǓƺǏে
ǩǿǠ�ƺ�ȕȣƺǹǩȠΡ�ǿǓΛșȒƺȒǓȖ�ȠȅȅǷ�ȠǩǾǓॹ�ƺș�ǩǿ�(ǓȖǾƺǿΡ�ȠǦǓșǓ�ȒȣǈǹǩǉƺȠǩȅǿș�ǦƺΚǓ�ƺ�ǹȅȠ�ȅǟ�ȒƺǠǓșॹ�
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șȅ�ȒǓȅȒǹǓ�ƺȖǓ�ȅǟȠǓǿ�ǿȅȠ�ǉƺȒƺǈǹǓ�ȅǟ�ȖǓƺǏǩǿǠ�ȠǦǓ�ǓǿȠǩȖǓ�ǩșșȣǓ�ǩǿ�ȅǿǓ�ǏƺΡঀ�^ȅǾǓ�ȣșǓȖș�ȠȅȅǷ�ȠǦǓ�
ǿǓΛșȒƺȒǓȖ�ΛǩȠǦ�ȠǦǓǾ�Ƞȅ�ΛȅȖǷ�ƺǿǏই�ȅȖ�ǉȅǾǓ�ǈƺǉǷ�ǦȅǾǓ�ǩǿ�ȠǦǓ�ǓΚǓǿǩǿǠ�ƺǿǏ�ǉȅǿȠǩǿȣǓ�Ƞȅ�
ȖǓƺǏ�șȅǾǓ�ȅǟ�ȠǦǓ�ƺȖȠǩǉǹǓșঀ�@ǩșȠǓǿǩǿǠ�Ƞȅ�Ǿȣșǩǉ�ȅȖ�ǟȅǹǹȅΛǩǿǠ�ȠǦǓ�ǿǓΛș�ȅǿ�ȠǦǓ�ȖƺǏǩȅ�Λƺș�ƺǹșȅ�
șȅǾǓȠǦǩǿǠ�ƺ�ȠΡȒǩǉƺǹ�(ǓȖǾƺǿ�ǾǓǏǩƺ�ȣșǓȖ�Λƺș�ǏȅǩǿǠॹ�ƺș�ǾȅǈǩǹǩȠΡ�ǩș�ƺǿ�ǩǾȒȅȖȠƺǿȠ�ƺșȒǓǉȠ�ȅǟ�
ǏƺǩǹΡ�ǹǩǟǓॹ�ƺǿǏ�ȠǦǓ�ȖƺǏǩȅ�Λƺș�ƺǉǉȅǾȒƺǿΡǩǿǠ�ȠǦǓ�ȒǓȖșȅǿ�ȅǿ�ȠǦǓ�ΛƺΡ�Ƞȅ�ΛȅȖǷ�ƺǿǏ�ǈƺǉǷ�ǦȅǾǓঀ�
eǦǓ�Ǿƺǩǿ�ȠǓǹǓΚǩșǩȅǿ�ǿǓΛș�șǦȅΛ�ȅǟ�ȠǦǓ�(ǓȖǾƺǿ�Ȓȣǈǹǩǉ�ǈȖȅƺǏǉƺșȠǓȖ�Λƺș�ƺ�ǾȣșȠॹ�șȅ�ȒǓȅȒǹǓ�
ǟȅǹǹȅΛǓǏ��[��শǿȅΛ��[^e�ষ�Tagesthemen live at 8 PM. 

�ȣȖȖǓǿȠǹΡॹ�ǾǓǏǩƺ�ǉȅǿșȣǾȒȠǩȅǿ�ȒƺȠȠǓȖǿș�ǹȅȅǷ�ǏǩǟǟǓȖǓǿȠঀ�FȅΛƺǏƺΡșॹ�ǾǓǏǩƺ�ȣșǓȖș�ΛƺǷǓ�
ȣȒ�ǩǿ�ȠǦǓ�ǾȅȖǿǩǿǠ�ƺǿǏ�ǩǿșȠǩǿǉȠǩΚǓǹΡ�ǹȅȅǷ�ǟȅȖ�ȠǦǓǩȖ�șǾƺȖȠȒǦȅǿǓॹ�ΛǦǩǉǦ�ȠΡȒǩǉƺǹǹΡ�ǩș�ǩǿ�ƺ�Ǐǩșে
ȠƺǿǉǓ�ȖƺǿǠǓ�ȅǟࢱࢶ��ǉǾঀ�^ǾƺȖȠȒǦȅǿǓș�ƺȖǓ�ȠǦǓ�ǟǩȖșȠ�ȠǦǩǿǠ�ȒǓȅȒǹǓ�ȣșȣƺǹǹΡ�șǓǓ�ǩǿ�ȠǦǓ�ǾȅȖǿǩǿǠ�
ƺǿǏ�ȠǦǓ�ǹƺșȠ�ȠǦǩǿǠ�ȠǦǓΡ�șǓǓ�ǈǓǟȅȖǓ�ǟƺǹǹǩǿǠ�ƺșǹǓǓȒঀ�eǦǓ�ǉȅǿȠǓǾȒȅȖƺȖΡ�ȠΡȒǩǉƺǹ�ΡȅȣǿǠ�ǾǓǏǩƺ�
ȣșǓȖ�Λǩǹǹ�șȠƺȖȠ�ȠǦǓǩȖ�ǏƺΡ�ǈΡ�ƺǉǉǓșșǩǿǠ�șȅǉǩƺǹ�ǾǓǏǩƺ�ƺȒȒǹǩǉƺȠǩȅǿș�ǏǓȒǓǿǏǩǿǠ�ȅǿ�șȅǉǩȅেǏǓǾȅে
ǠȖƺȒǦǩǉș� শǾƺǩǿǹΡ� ƺǠǓ� ƺǿǏ�ǓǏȣǉƺȠǩȅǿষ� ȠǦǩș�Λǩǹǹ�ǈǓ�'ƺǉǓǈȅȅǷॹ�eΛǩȠȠǓȖॹ� 2ǿșȠƺǠȖƺǾॹ�ȅȖ� ǓΚǓǿ�
eǩǷeȅǷঀ�ZȣƺǹǩȠΡ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǉȅǿȠǓǿȠ�ȠǦƺȠ�ǩș�ȖǓǹǓΚƺǿȠ�ǟȖȅǾ�ȠǦǓ�șȅǉǩǓȠƺǹ�ȒǓȖșȒǓǉȠǩΚǓ�Λǩǹǹ�ƺǹে
ȠǓȖǿƺȠǓ�ΛǩȠǦ�ȅȠǦǓȖ�ǿȅǿেǟǩǉȠǩȅǿƺǹ�ǉȅǿȠǓǿȠॹ�ǾƺǩǿǹΡ�ȒȅșȠǓǏ�ǈΡ�ǟȖǩǓǿǏșঀ�FǓΛș�ƺǈȅȣȠ�ȒȅǹǩȠǩǉƺǹ�
ǏǓΚǓǹȅȒǾǓǿȠॹ� ǉȅǿǟǹǩǉȠș� ƺȖȅȣǿǏ� ȠǦǓ�ΛȅȖǹǏॹ� ǩǿǟǹƺȠǩȅǿॹ�ȅȖ�ǓǿǓȖǠΡ�ǉȖǩșǩș�ǿǓΛș�ƺȖǓ�ȒƺȖȠ�ȅǟ�ƺǿ�
ǩǿǟȅȖǾƺȠǩȅǿ�ǟǓǓǏ�ǩǿ�ȠǓȖǾș�ȅǟ�ȠȅȒǩǉ�ƺǿǏ�șȅȣȖǉǓঀ�eǦǓ�ǟǓǓǏș�ΛǓ�ȖǓǟǓȖ�Ƞȅ�শΛǓ�ǉȅȣǹǏ�ǦƺΚǓ�ƺǹșȅ�
ǉƺǹǹǓǏ�ȠǦǓǾ�'ƺǉǓǈȅȅǷ�ȅȖ�eΛǩȠȠǓȖ�ȠǩǾǓǹǩǿǓॹ�2ǿșȠƺǠȖƺǾ�șȠȅȖǩǓșॹ�ȖǓǓǹșॹ�ȅȖ�eǩǷeȅǷ�ǟȅȖ�Ρȅȣ�ǟǓƺে
ȠȣȖǓষ�ƺǉǉȅǾǾȅǏƺȠǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ƺǈȅȣȠ�ƺ�ǉǹȅșǓ�ǟȖǩǓǿǏ�ȠǦƺȠ�Λƺș�ȠȖƺΚǓǹǩǿǠ�ȅȖ�ǦƺǏ�ƺ�ȒƺȖȠΡॹ�ƺ�
ǟȖǓșǦ�ǿǓΛ�ȒȖȅǏȣǉȠ�ǓǿǏȅȖșǓǏ�ǈΡ�ƺ�ǟƺΚȅȖǩȠǓ�șȅǉǩƺǹ�ǾǓǏǩƺ�ǩǿǟǹȣǓǿǉǓȖॹ�ƺș�ΛǓǹǹ�ƺș�ƺǿ�ƺȖȠǩǉǹǓ�ǟȖȅǾ�
The New York Times, The Economist, or The Guardianঀ�eǦǓ�șȅȣȖǉǓ�ȅǟ�ȠǦǓ�ȒȅșȠǓǏ�ǿǓΛș�ǉƺǿ�
ǈǓ�ƺ�ΛǓǹǹেǓșȠƺǈǹǩșǦǓǏ�ǾǓǏǩƺ�ȅȣȠǹǓȠ�ȠǦƺȠ�ȠǦǓ�ȣșǓȖ�ƺǹȖǓƺǏΡ�ǹǩǷǓǏ�ȅȖ�ǟȅǹǹȅΛǓǏॹ�ǈȣȠ�ƺǹșȅ�ȅȠǦǓȖș�
ǟȖȅǾ�ǾǓǏǩƺ�ȅȣȠǹǓȠș�ȠǦƺȠ�ƺȖǓ�ǿȅȠ�ǟƺǾǩǹǩƺȖ�Ƞȅ�ȠǦǓ�ȣșǓȖॹ�ǈƺșǓǏ�ȅǿ�ƺǹǠȅȖǩȠǦǾǩǉ�ǉȖǓƺȠǩȅǿঀ�@ȅȅǷে
ƺǹǩǷǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȒƺǠǓș�ǓǿǠƺǠǩǿǠ�ǩǿ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ǉƺǾȒƺǩǠǿș�ǾǩǠǦȠ�ǦƺΚǓ�ǟȅȣǿǏ�ȠǦǓǩȖ�ΛƺΡ�
ǩǿȠȅ�ȠǦǓ�ǿǓΛșǟǓǓǏ�ȅǟ�ȠǦǓ�ȣșǓȖ�ΛǓ�ȖǓǟǓȖ�Ƞȅ�ǩǿ�ȠǦǩș�ǓΠƺǾȒǹǓঀ�'ȣȖȠǦǓȖǾȅȖǓॹ�ȠǦǓ�ƺȒȒǓȠǩȠǓ�ȅǟ�ƺ�
ȠΡȒǩǉƺǹ�ΡȅȣǿǠ�ȣșǓȖ�ǟȅȖ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺ�ǩș�ǹǩǾǩȠǓǏॹ�ƺș�ȒȅǏǉƺșȠș�ƺȖǓ�ȒȖǓǟǓȖȖǓǏ�ȅΚǓȖ�ȠǦǓ�ȖƺǏǩȅॹ�
ƺǿǏ�șȠȖǓƺǾǩǿǠ�șǓȖΚǩǉǓș�șȣǉǦ�ƺș�FǓȠǟǹǩΠॹ��ǾƺΦȅǿ�XȖǩǾǓॹ�/�K�EƺΠॹ�ƺǿǏ��ǩșǿǓΡ�ȅΚǓȖ�ǹǩǿে
ǓƺȖ�ȠǓǹǓΚǩșǩȅǿঀ�FǓΛșȒƺȒǓȖ�ƺǿǏ�ǾƺǠƺΦǩǿǓ�șȣǈșǉȖǩȒȠǩȅǿș�ƺȖǓ�ȖǓȒǹƺǉǓǏ�ǈΡ�ǾȅǈǩǹǓ�ƺȒȒǹǩǉƺȠǩȅǿș�
ΛǩȠǦ�ȒȅșșǩǈǩǹǩȠǩǓș�ǟȅȖ�ǩǿেƺȒȒেȒȣȖǉǦƺșǓঀ�eǦǓ�ǾǓǏǩƺ�ȅǟǟǓȖ�ǩș�ȖǩǉǦॹ�șȅ�ȅǿǓ�ǉƺǿ�ȠƺǹǷ�ƺǈȅȣȠ�Ƞƺǩে
ǹȅȖǓǏ�ǾǓǏǩƺ�ǾǓǿȣș�șǓȠȠǩǿǠ�ǏǩǟǟǓȖǓǿȠ�ǾǓǏǩƺ�ȠǓǿȅȖșঀ�

2ǿ� ȠǦǓ� ǓȖƺ� ȅǟ� ǏǩǠǩȠƺǹ� ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ� ǩǿ� ƺ� ǿǓΛ� șȅেǉƺǹǹǓǏ� culture of connectivity� শtƺǿ�
�ǩǴǉǷॹࢴࢲࢱࢳ�ষॹ�Ȓȣǈǹǩǉ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǟȅȖǾș�șȣǟǟǓȖǓǏ�ǉǦƺǿǠǓșঀ�eǦǓȖǓǟȅȖǓॹ� ǴȅȣȖǿƺǹǩșǾ�ƺș�ƺ�
ǟǩǓǹǏ�ƺǿǏ�ȒȖȅǟǓșșǩȅǿ�șȣǟǟǓȖǓǏ�ǉǦƺǿǠǓș�ƺș�ΛǓǹǹ�শ�Ǐȅǹǟॹࢸࢲࢱࢳ�ষঀ�FȅȠ�ȅǿǹΡ�Ǧƺș�ǾǓǏǩƺ�ǉǦƺǿǠǓǏ�
ǏȣǓ�Ƞȅ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ǏǓΚǓǹȅȒǾǓǿȠșॹ�ǈȣȠ�ƺǹșȅ�ȠǦǓ�ΛƺΡ�ȒǓȅȒǹǓ�ǓǿǠƺǠǓ�ΛǩȠǦ�ȠǦǓ�ǾǓǏǩƺঀ�eǦǓ�
ȠΡȒǩǉƺǹ�ȣșǓ�ȅǟ�ǾǓǏǩƺ�ǩș�ǉǦƺǿǠǩǿǠ�ƺǹȅǿǠșǩǏǓ�ȠǦǓ�ǏǩΚǓȖșǩǟǩǉƺȠǩȅǿ�ȅǟ�ǾǓǏǩƺ�ǉǦƺǿǿǓǹș�শ/ƺșǓǈȖǩǿǷ�
૭��ȅǾǓΡǓȖॹࢱࢲࢱࢳ�ষॹ�ƺș�ΛǓǹǹ�ƺș�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒȖƺǉȠǩǉǓș�শ/ǓȒȒॹࢴࢲࢱࢳ�ষঀ��ș�ȠǦǓ�ǏǩșȠǩǿǉȠǩȅǿ�
ǈǓȠΛǓǓǿ� șǓǿǏǓȖ� ƺǿǏ� ȖǓǉǓǩΚǓȖ�ǈǹȣȖȖǓǏ� ƺǿǏ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒȖȅǉǓșșǓș� ǩǿȠǓǿșǩǟǩǓǏॹ�ΛǓ�ΛǩȠে
ness the mediation of everything শ/ǓȒȒॹࢴࢲࢱࢳ�ষ� ƺǿǏ�mass self-communication within the 
ǿǓȠΛȅȖǷ�șȅǉǩǓȠΡ�শ�ƺșȠǓǹǹșॹࢸࢱࢱࢳ�ষঀ�

eǦǓ�ȒȖȅǹǩǟǓȖƺȠǩȅǿ�ȅǟ�ǏǩǠǩȠƺǹ�ǾǓǏǩƺ�ǩǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ȠǦǓ�platformization�ȅǟ�șȅǉǩǓȠΡ�শtƺǿ�
�ǩǴǉǷ�et alঀॹࢹࢲࢱࢳ�ষ�Ǧƺș�șǓΚǓȖƺǹ�ǩǾȒǹǩǉƺȠǩȅǿș�ȠǦƺȠ�Λǩǹǹ�ǈǓ�ǏǩșǉȣșșǓǏ�ǈǓǹȅΛঀ�'ǩȖșȠॹ�ǩȠ�ǉǦƺǿǠǓǏ�
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ȠǦǓ� ǴȅȣȖǿƺǹǩșȠǩǉ� ȒȖȅǟǓșșǩȅǿॹ� ƺǿǏ� ȠǦǓ� ȖȅǹǓ� ȒǓȖǉǓȒȠǩȅǿ� ȅǟ� ǴȅȣȖǿƺǹǩșȠșॹ� ƺǿǏ� ǠǓǿǓȖƺȠǓǏ� ǿǓΛ�
ȒȖȅǟǓșșǩȅǿƺǹ�ǉȅǾǾȣǿǩǉƺȠȅȖșॹ� șȣǉǦ�ƺș�ǈǹȅǠǠǓȖș�ƺǿǏ�șȅǉǩƺǹ�ǾǓǏǩƺ� ǩǿǟǹȣǓǿǉǓȖșঀ�^ǓǉȅǿǏॹ� ȠǦǓ�
ǴȅȣȖǿƺǹǩșȠǩǉ�ȒȖȅǉǓșș�Ǧƺș�ǉǦƺǿǠǓǏॹ�ƺǿǏ�ǿǓΛșȖȅȅǾș�ȠȖƺǿșǟȅȖǾǓǏ�শ�ȅǉΦǷȅΛșǷǩॹࢵࢱࢱࢳ�ষঀ�FǓΛ�
ǈȣșǩǿǓșș�ǾȅǏǓǹș�ȅǟ�ǾǓǏǩƺ�ΛǓȖǓ�ǏǓΚǓǹȅȒǓǏॹ�ƺǿǏ�ȅǹǏ�ȅǿǓș�ΛǓȖǓ�ȠȖƺǿșǟȅȖǾǓǏ�Ƞȅ�șȣȖΚǩΚǓ�ǩǿ�ƺ�
ǦǩǠǦǹΡ�ǉȅǾȒǓȠǩȠǩΚǓ�ǾƺȖǷǓȠ�শ(ȅǏȣǹǹƺॹࢸࢲࢱࢳ�ষঀ�eǦǩȖǏॹ�ȠǦǓ�ƺȣǏǩǓǿǉǓș�ǉǦƺǿǠǓǏ�ǩǿ�ȠǦǓ�ΛƺΡ�ȠǦǓΡ�
ǉȅǿșȣǾǓ� ǩǿǟȅȖǾƺȠǩȅǿॹ�ƺǿǏ�șȅ�ǏǩǏ�ȠǦǓ�ΛƺΡ� ǴȅȣȖǿƺǹǩșȠș�ǓǿǠƺǠǓ�ΛǩȠǦ�ȠǦǓ�ƺȣǏǩǓǿǉǓșঀ�EǓǏǩƺ�
ǉȅǿșȣǾȒȠǩȅǿ�ȣǿǏǓȖΛǓǿȠ�ǾƺșșǩΚǓ�ǉǦƺǿǠǓș�ȖǓǠƺȖǏǩǿǠ�ǿȅȠ�ȅǿǹΡ�ȣșǓȖșঢ়�ǾǓǏǩƺ�ǏǩǓȠșॹ�ǈȣȠ�ȠǦǓ�
ΛƺΡ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ȖǓǉǓȒȠǩȅǿ�ȒȖȅǉǓșșǓș�শ?ȧǾȒǓǹॹࢺࢲࢱࢳ�ষ�ȠƺǷǓ�ȒǹƺǉǓॹ�ƺș�ǦȣǾƺǿ�ƺȠȠǓǿȠǩȅǿ�
ǉƺȒǩȠƺǹ� ǩș� ǹǩǾǩȠǓǏঀ�Shareability was added to the list of news values. Therefore, clickbait 
ǴȅȣȖǿƺǹǩșǾॹ�ƺ�ǏǩǠǩȠƺǹ�ǾȣǉǦ�ǾȅȖǓ�ȒȖȅǈǹǓǾƺȠǩǉ�ΚǓȖșǩȅǿ�ȅǟ�ȠǦǓ�ǦǓƺǏǹǩǿǓ�ǴȅȣȖǿƺǹǩșǾ�ȅǟ�ȠƺǈǹȅǩǏ�
ǾǓǏǩƺॹ�ǓǾǓȖǠǓǏঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�ȒȖƺǉȠǩǉǓș�ǩǿ�ǴȅȣȖǿƺǹǩșǾ�ǦƺΚǓ�ǉǦƺǿǠǓǏ�ǩǿ�ȠǦǓ�șǓƺȖǉǦ�ǟȅȖ�ƺȒȒǓƺǹে
ǩǿǠ�ȠȅȒǩǉșॹ�ƺǿǏ�ǾȣǹȠǩǾǓǏǩƺ�șȠȅȖΡȠǓǹǹǩǿǠ�ǩș�ƺǿ�ƺǹȠǓȖǿƺȠǩΚǓ�ȒȖǓǟǓȖȖǓǏ�ǈΡ�ǉȅǿșȣǾǓȖș�শ�ǈǓȖΛǓǩǿॹ�
ষঀ��ǿ�ǓǾȅȠǩȅǿƺǹ�ȠȣȖǿ�ȠȅȅǷ�ȅΚǓȖ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏ�ƺș�ȠǦǓ�ǉȅǾȒǓȠǩȠǩȅǿ�ǟȅȖ�ȠǦǓ�ƺȣǏǩেࢸࢲࢱࢳ
ǓǿǉǓঢ়ș�ƺȠȠǓǿȠǩȅǿ�ƺǿǏ�ȒȅșǩȠǩΚǓ�ƺȠȠǩȠȣǏǓș�ǩǿȠǓǿșǩǟǩǓǏ�শ@ǓǉǦǓǹǓȖॹࢱࢳࢱࢳ�আ�vƺǦǹে=ȅȖǠǓǿșǓǿॹࢱࢳࢱࢳ�ষঀ

eǦǓ� ǏǩǠǩȠƺǹ� ǉǦƺǿǠǓș� ǩǿ� ǴȅȣȖǿƺǹǩșǾ� ƺȖǓ� șƺǹǩǓǿȠ� ƺǿǏ� ǉǦƺǹǹǓǿǠǓ� ǈȅȠǦ� ȠǦǓ� Ȓȣǈǹǩǉ� șȒǦǓȖǓ�
শOschatz et alঀॹࢸࢲࢱࢳ�ষ�ƺǿǏ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȒȖȅǟǓșșǩȅǿ�ƺȠ�ǩȠș�ǉȅȖǓঀ�2ǿ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺ�șǓȠে
ȠǩǿǠșॹ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠ�ȅǿǉǓ�ǦǓǹǏ�ƺ�ǾȅǿȅȒȅǹΡ�ȅΚǓȖ�ǿǓΛș�ȒȖȅǏȣǉȠǩȅǿॹ�șǓǹǓǉȠǩȅǿॹ�ƺǿǏ�Ȓȣǈǹǩǉƺে
Ƞǩȅǿঀ�2ǿ�ȠǦǓ�ǿǓΛ�ǾǓǏǩƺ�ǹȅǠǩǉॹ�ǦȅΛǓΚǓȖॹ�ƺȣǏǩǓǿǉǓș�ǦȅǹǏ�ƺǿ�ƺǉȠǩΚǓ�ȖȅǹǓ�শ/ƺȖǉȣȒ�૭�Kঢ়FǓǩǹॹ�
ষঀ�eǦǓ�ǉȅǾȒǓȠǩȠǩȅǿ�ǟȅȖ�ȠǦǓ�ƺȠȠǓǿȠǩȅǿ�ȅǟ�ȠǦǓ�Ȓȣǈǹǩǉॹ�ƺ�ǉȅǾǾȅǏǩȠΡ�ȅǟ�ǩȠș�ǷǩǿǏॹ�ǩǿȠǓǿেࢸࢲࢱࢳ
șǩǟǩǓǏ�শ(ȅǏȣǹǹƺॹࢸࢲࢱࢳ�ষঀ�FǓΛșȖȅȅǾș�ǉǦƺǿǠǓǏ�ǈΡ�ƺǉǉȅǾǾȅǏƺȠǩǿǠ�ǾȣǹȠǩǾǓǏǩƺ�ȒȖȅǏȣǉȠǩȅǿ�
ǉƺȒƺǉǩȠǩǓș�ȠǦƺȠ�ǓǿǦƺǿǉǓ�ǩǿȠǓȖƺǉȠǩΚǩȠΡ�শ�ȅǉΦǷȅΛǷǩॹࢵࢱࢱࢳ�ষঀ�2ǿ�ȠǦǓ�ǓȖƺ�ȅǟ�ȣșǓȖেǠǓǿǓȖƺȠǓǏ�ǉȅǿে
ȠǓǿȠॹ�ǉȅǹǹƺǈȅȖƺȠǩȅǿ�ǩș�ǩǾȒȅȖȠƺǿȠ�ƺș�ǿǓΛș�ƺȣǏǩǓǿǉǓș�ǠǓȠ�ǓǿǠƺǠǓǏ�ΛǩȠǦ�ǏǩǠǩȠƺǹ�ǿǓΛș�ȒȖȅǏȣǉে
Ƞǩȅǿঀ��ǩȠǩΦǓǿ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ƺ�șƺǹǩǓǿȠ�ǟȅȖǾ�ȅǟ�ǴȅȣȖǿƺǹǩșǾ�শ[ȅǈǩǿșȅǿ�૭��Ǔ^Ǧƺǿȅॹࢲࢲࢱࢳ�ষঀ�2ǿ�
Germanyॹ�ȠǦǓ�ǉȅǿșǓȕȣǓǿǉǓș�ȅǟ�ǉǹǩǾƺȠǓ�ǉǦƺǿǠǓ�ǦƺΚǓ�ǈǓǉȅǾǓ�ƺ�ǉǓǿȠȖƺǹ�ȠȅȒǩǉ�ȅǟ�ȠǦǓ�ǿǓΛșॹ�
ΛǦǩǉǦ�ǓǿǠǓǿǏǓȖǓǏ�ǉǹǩǾƺȠǓ�ǴȅȣȖǿƺǹǩșǾ�ƺș�ƺ�ǿǓΛ�ǉȅǿǉǓȒȠ�শ�ȖȧǠǠǓǾƺǿǿ�૭��ǿǠǓșșǓȖॹࢸࢲࢱࢳ�ষঀ

XǓȅȒǹǓঢ়ș�ǓǿǠƺǠǓǾǓǿȠ�ΛǩȠǦ�ȠǦǓ�ǿǓΛș�ƺǿǏ�ȠǦǓ�ΛƺΡ�ƺȣǏǩǓǿǉǓș�ǉȅǿșȣǾǓ�ǾǓǏǩƺ�ǦƺΚǓ�șǦǩǟȠǓǏ�
শ?ƺȖǿȅΛșǷǩ� et alঀॹ� �আ�?ȧǾȒǓǹࢸࢲࢱࢳ et alঀॹ� �ষঀࢲࢳࢱࢳ�আ�FǓǏǓǹǉȣ�૭��ƺǹƺǈƺǿॹࢶࢲࢱࢳ ^ȅǉǩƺǹ�ǾǓǏǩƺ�
ǓǿǦƺǿǉǓș�ǩǿǉǩǏǓǿȠƺǹ�ǿǓΛș�ǉȅǿșȣǾȒȠǩȅǿ�শ�ȅǉΦǷȅΛșǷǩ�et alঀॹࢹࢲࢱࢳ�ষঀ�hșǓȖș�ΛǦȅ�ǓΠȒǓȖǩǓǿǉǓ�
ƺ�șȅেǉƺǹǹǓǏ�news-find-me perception�ƺș�ƺǹǠȅȖǩȠǦǾǩǉ�ǉȣȖƺȠǩȅǿ�ǈƺșǓǏ�ȅǿ�ȒȖǩȅȖ�ȣșǓȖ�ǈǓǦƺΚǩȅȖ�
ƺǿǏ�ȒȖǓǟǓȖǓǿǉǓș�ǏǓȠǓȖǾǩǿǓ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȒǹƺΡǓǏ�ȅǿ�ȠǦǓ�ȠǩǾǓǹǩǿǓ�ȅǟ�ȠǦǓ�șȅǉǩƺǹ�ǾǓǏǩƺ�
ƺȒȒǹǩǉƺȠǩȅǿș�শ(ǩǹ�ǏǓ��ȤȄǩǠƺ�et alঀॹࢸࢲࢱࢳ�ষঀ�

FǓΛș�ȒȖȅǏȣǉǓȖș�ƺǿǏ�ǏǩșȠȖǩǈȣȠȅȖș�ƺȖǓ�ƺǉȠȅȖș�ǩǿ�ƺ�ǦǩǠǦǹΡ�ǉȅǾȒǓȠǩȠǩΚǓ�ǓǉȅǿȅǾǩǉ�ǓǿΚǩȖȅǿে
ǾǓǿȠ�ȠǦƺȠ�șȣȖΚǩΚǓǏ�ƺ�șΡșȠǓǾ�ǉȖǩșǩș�ǉƺȣșǓǏ�ǈΡ�ǾǓǏǩƺ�ǏǓΚǓǹȅȒǾǓǿȠ�ƺǿǏ�șǓΚǓȖƺǹ�ǓǉȅǿȅǾǩǉ�ǉȖǩে
șǓș�ΛǩȠǦǩǿ�ȠǦǓ� ǹƺșȠ�ǏǓǉƺǏǓঀ��ǏǏǩǿǠ�Ƞȅ�ȠǦȅșǓ�ǉȖǩșǓșॹ�ƺ�ǉȖǩșǩș�ȅǟ� ȠȖȣșȠ�Ǧƺș�ǈǓǓǿ�ȠƺǷǩǿǠ�șǦƺȒǓ�
ȠǦȖȅȣǠǦȅȣȠ� ȖǓǉǓǿȠ� ΡǓƺȖșঀ� 'ƺǷǓ� ǿǓΛș� ȖǓǟǓȖș� Ƞȅ� ǏǩșǩǿǟȅȖǾƺȠǩȅǿॹ� Ƞȅ� ǟƺǹșǓ� ǩǿǟȅȖǾƺȠǩȅǿ� ȠǦƺȠ�
ǹȅȅǷș�ǹǩǷǓ� ǩȠ�Ǧƺș�ǈǓǓǿ�ȒȖȅǏȣǉǓǏ�ȣǿǏǓȖ�ǠǓǿȣǩǿǓ�ǓǏǩȠȅȖǩƺǹ�șȠƺǿǏƺȖǏșॹ�ǈȣȠ�ǩȠ� ǩș�ǿȅȠ�ȠǦǓ�ǉƺșǓঀ�
The intention to deceive is an additional element of the definition of fake news as disinে
ǟȅȖǾƺȠǩȅǿ�শ@ƺΦǓȖ�et al., 2018; Tandoc et alঀॹࢹࢲࢱࢳ�আ�vƺȖǏǹǓ�૭��ǓȖƺǷǦșǦƺǿॹࢸࢲࢱࢳ�ষঀ�XȅǹǩȠǩǉƺǹ�
ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ƺǿǏ�ȒȅǹƺȖǩΦƺȠǩȅǿ�ƺȖǓ�ȠǦǓ�ȖǓșȣǹȠș�ȅǟ�ǿǓΛș�ǉȅǿșȣǾȒȠǩȅǿ�ǏǓǹǩΚǓȖǓǏ�ȅǿǹΡ�ǈΡ�șȅে
ǉǩƺǹ�ǾǓǏǩƺ�শeȣǉǷǓȖ�et alঀॹࢸࢲࢱࢳ�ষঀ�EȅȖǓȅΚǓȖॹ�ǟƺǷǓ�ǿǓΛș�ǩș�ǿȅȠ�ȅǿǹΡ�ǏǓǟǩǿǓǏ�ƺș�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�
ǈȣȠ�ƺǹșȅ�ƺș�ƺ� ǹƺǈǓǹ�ȅǟ�ǾǩșȠȖȣșȠ�শ�ǠǓǹǦȅǟǓȖ�૭�@ǓǦǓǹǓȖॹࢺࢲࢱࢳ�ষॹ�ΛǦǩǉǦ�ǩǿ�(ǓȖǾƺǿ�ǩș�ȖǓǟǓȖȖǓǏ�
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to as Lügenpresse.�@ƺǈǓǹǩǿǠ�ǿǓΛș�ǾǓǏǩƺ�ǴȅȣȖǿƺǹǩșȠș�ƺș�ǹǩƺȖșॹ�ȅǟȠǓǿ�ǈΡ�ƺǹȠǓȖǿƺȠǩΚǓ�ǾǓǏǩƺ�ƺǿǏ�
ǉȅǿșȒǩȖƺǉΡ�ȠǦǓȅȖǩǓșঢ়�ǟȅǹǹȅΛǓȖșॹ�ƺǟǟǓǉȠș�ȠǦǓ�ǓșșǓǿǉǓ�ȅǟ�ǏǓǾȅǉȖƺǉΡঀ�

Is Immersive Journalism Part of the Solution?

/ȅΛ� ǩǾǾǓȖșǩΚǓ� ǴȅȣȖǿƺǹǩșǾ� ǏǓΚǓǹȅȒǓǏ� ǩǿ� ȠǦǩș� ǉǦƺǹǹǓǿǠǩǿǠ� ǿǓΛ� ǴȅȣȖǿƺǹǩșȠǩǉ� ǟǩǓǹǏ� ǩș� ƺ�
ȕȣǓșȠǩȅǿ�Ƞȅ�ǈǓ�ƺǏǏȖǓșșǓǏ�ǩǿ�ȠǦǓ�ȒȖǓșǓǿȠ�ΛȅȖǷঀ�vǓ�ƺȖǓ�ȖǓșǓȖΚǓǏ�ΛǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�ǓΚƺǹȣƺȠǩǿǠ�
ȠǦǓ�ȅȣȠǉȅǾǓș�ȅǟ�ǩǾǾǓȖșǩΚǓ� ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�șȠȖǓșșǓǏ�ȠǦǓ�ǩǏǓƺ�ȠǦƺȠ�ǩȠ� ǩș�ǟƺȖ�ǟȖȅǾ�ǈǓǩǿǠ�ȠǦǓ�
ȣǿǩȕȣǓ�șȅǹȣȠǩȅǿ�Ƞȅ�ǾƺǷǓ�ǴȅȣȖǿƺǹǩșǾ�ƺȒȒǓƺǹǩǿǠ�ƺǠƺǩǿ�Ƞȅ�ǹƺȖǠǓ�ƺȣǏǩǓǿǉǓșঀ���ǉǹȅșǓȖ�ǹȅȅǷ�ƺȠ�ȠǦǓ�
ȒƺȖȠǩǉȣǹƺȖǩȠǩǓș�ȅǟ�ȠǦǓ�ȖǓǉǓȒȠǩȅǿ�ǟȅǹǹȅΛǓǏ�ǈΡ�ȠǦǓ�ǩǾȒǹǩǉƺȠǩȅǿș�ȅǟ�ȠǦǩș�ǿǓΛ�ȠΡȒǓ�ȅǟ�ǴȅȣȖǿƺǹǩșǾ�
Λǩǹǹ�ǈǓ�ȒȖǓșǓǿȠǓǏ�ǦǓȖǓঀ

XȖǓΚǩȅȣș�ȖǓșǓƺȖǉǦ�ǦǩǠǦǹǩǠǦȠǓǏ�ȠǦǓ� ǩǏǓƺ�ȠǦƺȠ� ȠǦǓ�ǉǹƺșșǩǉƺǹ� ǹǩǿǓƺȖ�ǾȅǏǓǹ� șǓǿǏǓȖেǉǦƺǿǿǓǹে
ǾǓșșƺǠǓেȖǓǉǓǩΚǓȖ�ǿȅ�ǹȅǿǠǓȖ�ƺȒȒǹǩǓș�ǩǿ�ȠǦǓ�t[�ǾǓǏǩƺ�শ@ȅȒǓΦȅșƺ�et alঀॹࢲࢳࢱࢳ�ষঀ��ș�ȣșǓȖș�ǏǓǉǩǏǓ�
ΛǦƺȠ�ȠǦǓΡ�șǓǓ�ǈΡ�ǾȅΚǩǿǠ�ȠǦǓǩȖ�ǓΡǓș�ȅȖ�ȠǦǓǩȖ�ǈȅǏΡॹ�ȠǦǓ�ǏǩșȠǩǿǉȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠǦǓ�ǾǓǏǩƺॹ�ȠǦǓ�
ǾǓșșƺǠǓॹ�ƺǿǏ�ȠǦǓ�ȖǓǉǓǩΚǓȖ�ǩș�ǈǹȣȖȖǓǏঀ�eǦǓ�ǓǿǠƺǠǓǾǓǿȠ�ΛǩȠǦ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȒȖȅǏȣǉȠș�
ǿǓǓǏș�ƺ�ȕȣǩǓȠ�ȒǹƺǉǓ�ΛǦǓȖǓ�ȠǦǓ�ȣșǓȖ�ǉƺǿ�ȒȣȠ�ȠǦǓ�/E��ǓȕȣǩȒǾǓǿȠ�ƺǿǏ�ǩǾǾǓȖșǓ�ǩǿ�ȠǦǓ�șȠȅȖΡ�
ƺǿǏ�ǓΠȒǓȖǩǓǿǉǓ�ȠǦǓ�ǟǓǓǹǩǿǠ�ȅǟ�ȒȖǓșǓǿǉǓ�শ/ȅǟǓȖॹࢷࢲࢱࢳ�ষঀ�^ȒƺȠǩƺǹ�ƺǿǏ�șǓǹǟেȒȖǓșǓǿǉǓ�ȖǓȒȖǓșǓǿȠƺে
Ƞǩȅǿ�ƺȖǓ�ǷǓΡ�ǓǹǓǾǓǿȠș�ǩǿ�ǏǓșǉȖǩǈǩǿǠ�ȠǦǓ�ǾǓǏǩƺ�ȖǓǉǓȒȠǩȅǿ�ȒȖȅǉǓșșǓș�ǩǿ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾঀ�
eǦǓ�ǟǩȖșȠ�ǏǓșǉȖǩǈǓș�ȠǦǓ�ǟǓǓǹǩǿǠ�ȅǟ�ǈǓǩǿǠ�ǩǿ�ȠǦǓ�ǾǓǏǩƺ�ǹȅǉƺȠǩȅǿ�ƺǿǏ�ȠǦǓ�ǹƺȠȠǓȖ�ǩș�ȠǦǓ�ǟǓǓǹǩǿǠ�ȅǟ�
ǈǓǩǿǠ�ȒƺȖȠ�ȅǟ�ǾǓǏǩƺ�ǓΚǓǿȠș�শ@ǓǓॹࢵࢱࢱࢳ�ষঀ

eǦǓ� ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏ�Λƺș�ƺǟǟǓǉȠǓǏ�ǈΡ�șǓΚǓȖƺǹ�ǉȖǩșǓș�șȣǉǦ�ƺș�șǦȅȖȠƺǠǓș� ǩǿ�ǓǉȅǿȅǾǩǉ�ȖǓে
șȅȣȖǉǓș�ǩǿ�ƺ�ǦǩǠǦǹΡ�ǉȅǾȒǓȠǩȠǩΚǓ�ǓǿΚǩȖȅǿǾǓǿȠॹ�ǟȖƺǠǾǓǿȠƺȠǩȅǿ�ƺǿǏ�ȒȅǹƺȖǩΦƺȠǩȅǿ�ȅǟ�ƺȣǏǩǓǿǉǓșॹ�
ƺǿǏ�ǾǩșȠȖȣșȠ� ǩǿ� ȠǦǓ�ǿǓΛș�ǾǓǏǩƺ�ǠǓǿǓȖƺȠǓǏ�ǈΡ� ȠǦǓ�ȒȖȅǹǩǟǓȖƺȠǩȅǿ�ȅǟ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ� ǩǿ� ȠǦǓ�
ǓȖƺ�ȅǟ�ȒȅșȠেȠȖȣȠǦঀ�eǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȒȖȅǟǓșșǩȅǿ�Ǧƺș�ǉǦƺǿǠǓǏ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ȒƺȠȠǓȖǿș�ȅǟ�ǾǓǏǩƺ�
ȖǓǉǓȒȠǩȅǿ�ǩǿ�ƺ�șȅǉǩǓȠΡ�ΛǦǓȖǓ�ȠǦǓ�ƺȠȠǓǿȠǩȅǿ�ȅǟ�ƺȣǏǩǓǿǉǓș�ǩș�ƺ�ǉȅǾǾȅǏǩȠΡঀ�2Ƞ�ǩș�ȠǩǾǓ�ǿȅΛ�Ƞȅ�
ǉǹȅșǓ�ȠǦǓ�ǉǩȖǉǹǓ�ƺǿǏ�ƺǟȠǓȖ�ƺǿƺǹΡΦǩǿǠ�ǓǾȒǩȖǩǉƺǹ�ǏƺȠƺ�ǠǓǿǓȖƺȠǓǏ�ΛǩȠǦ�ȠǦǓ�ǦǓǹȒ�ȅǟ�ƺǿ�ǓΠȒǓȖǩǾǓǿȠ�
ƺǿǏ�ƺǏǏǩȠǩȅǿƺǹ�șȣȖΚǓΡॹ�ƺǟȠǓȖ�ǩǿȠǓȖΚǩǓΛǩǿǠ�ȠǦǓ�ǓΠȒǓȖȠșॹ�ƺ�ǟǩǿƺǹ�ȖǓǟǹǓǉȠǩȅǿ�ȅǿ�ȠǦǓ�ȖȅǹǓ�ȅǟ�ǩǾে
ǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ȠǦǓ�ȅǿǠȅǩǿǠ�ǉǦƺǿǠǩǿǠ�ȅǟ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏ�ǩș�ǿǓǓǏে
ǓǏঀ�2ǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ȒƺȖȠ�ȅǟ�ȠǦǓ�ǓǾȅȠǩȅǿƺǹ�ȠȣȖǿ�শ@ǓǉǦǓǹǓȖॹࢱࢳࢱࢳ�আ�vƺǦǹে=ȅȖǠǓǿșǓǿॹ�
�েǏǓǠȖǓǓ�ȠǦƺȠ�ȠǦǓ�ȒȖǓșǓǿȠࢱࢷࢴ�ষঀ�eǦǓ�ƺǟǟǓǉȠǩΚǓ�ȅȣȠǉȅǾǓș�ȅǟ�ȠǦǓ�ȣșǓȖঢ়ș�ǓǿǠƺǠǓǾǓǿȠ�ΛǩȠǦࢺࢲࢱࢳ
șȠȣǏΡ�șǦȅΛǓǏ�ƺȖǓ�ƺ�ǉȅǿǟǩȖǾƺȠǩȅǿ�ȅǟ�ȠǦǩș� ǩǏǓƺঀ��ΚǓǿ�ȠǦȅȣǠǦ�ΛǓ�ǏǩǏ�ǿȅȠ� ǹȅȅǷ�ƺȠ�ǓǾȒƺȠǦΡ�
ƺș�ƺ�ǏǓȒǓǿǏǓǿȠ�ΚƺȖǩƺǈǹǓ�ǩǿ�ȅȣȖ�șȠȣǏǩǓșॹ�ǓǾȅȠǩȅǿșॹ�ƺș�ΛǓǹǹ�ƺș�ǦǩǠǦ�ǹǓΚǓǹș�ȅǟ�șȒƺȠǩƺǹ�ƺǿǏ�șǓǹǟে
ȒȖǓșǓǿǉǓ�ȠǦƺȠ�ΛǓ�ȅǈșǓȖΚǓǏॹ�ǓǿȠǩȠǹǓ�ȣș�Ƞȅ�șȠȖǓșș�ȠǦƺȠ�ȠǦǩș�ǓǾȅȠǩȅǿƺǹ�ȠȣȖǿ�ǩș�ƺ�ȒȅșǩȠǩΚǓ�ȅȣȠǉȅǾǓ�
ȅǟ�ȠǦǓ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșȠǩǉঀ�/ȣǾƺǿș�ǦƺΚǓ�ƺǹΛƺΡș�ǈǓǓǿ�ǟƺșǉǩǿƺȠǓǏ�ǈΡ�ǠȅȅǏ�șȠȅȖǩǓșঀ�vǦƺȠ�
Ǧƺș�ǉǦƺǿǠǓǏ�ǩș�ȠǦǓ�ǾȅǏƺǹǩȠΡ�ƺǿǏ�ȠǦǓ�ΛƺΡ�ȠǦǓ�ǾǓǏǩƺ�ȠǓǹǹș�ȅȣȖ�șȠȅȖǩǓșঀ�eǦǓ�ǩǾǾǓȖșǩΚǓ�ȕȣƺǹǩȠΡ�
ȅǟ�ȠǦǓ�șȠȅȖΡॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ǿƺȖȖƺȠǩΚǓ�ȠǓǉǦǿǩȕȣǓș�ȠǦƺȠ�ǉƺȒȠȣȖǓ�ȠǦǓ�ƺȠȠǓǿȠǩȅǿ�ȅǟ�ȠǦǓ�Ȓȣǈǹǩǉॹ�
ƺȖǓ�șȠȖǓǿǠȠǦș�ȅǟ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾঀ�eǦǓȖǓǟȅȖǓॹ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǉƺǿ�ǈǓ�ƺ�șȅǹȣȠǩȅǿ�
ǟȅȖ�ǉȅȣǿȠǓȖǈƺǹƺǿǉǩǿǠ�ȠǦǓ�ǟȖƺǠǾǓǿȠǓǏ�ȒƺȠȠǓȖǿș�ȅǟ�ǾǓǏǩƺ�ȣșƺǠǓ�ǓșȠƺǈǹǩșǦǓǏ�ǈΡ�șȅǉǩƺǹ�ǾǓǏǩƺ�
șȣǉǦ� ƺș� ǟȅǉȣșǩǿǠ�ȅǿ� ƺ� șǓǉȅǿǏ� șǉȖǓǓǿঀ�/ȅΛǓΚǓȖॹ�t[� ȠǓǉǦǿȅǹȅǠǩǓș�ǾȣșȠ�ǈǓ� ƺΚƺǩǹƺǈǹǓ� ƺǿǏ�
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affordable�ƺǿǏ�ȠǦǓ�ȒȖȅǏȣǉȠǩȅǿ�ȅǟ� ǩǾǾǓȖșǩΚǓ� ǴȅȣȖǿƺǹǩșȠǩǉ�ǉȅǿȠǓǿȠॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ǏǩșȠȖǩǈȣে
Ƞǩȅǿॹ�șǦȅȣǹǏ�ǿȅȠ�ǈǓ�ǴȣșȠ�ƺ�ǿǩǉǦǓঀ�

eǦǓ�ǦǩǠǦ� ǹǓΚǓǹș�ȅǟ�ȒȖǓșǓǿǉǓ�ƺǿǏ�ȠǦǓ�ǟǓǓǹǩǿǠ�ȠǦƺȠ� ȠǦǓ�ȣșǓȖ� ǩș�ǓΠȒǓȖǩǓǿǉǩǿǠ�ƺ�ȖǓƺǹ�ΛȅȖǹǏ�
ȅȣȠșǩǏǓ�ȅǟ�ȠǦǓ�ȖǓƺǹ�ΛȅȖǹǏ�ǩș�ƺǹșȅ�ƺ�ǉǦƺǹǹǓǿǠǓ�ǩǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ȠǦǓ�ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�ǏǓǓȒ�ǟƺǷǓșঀ�
�ǩșǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ƺ�ǾƺǴȅȖ�ǉǦƺǹǹǓǿǠǓ�ȠǦƺȠ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏ�ǩș�ǟƺǉǩǿǠ�ǩǿ�ȠǦǩș�șȅেǉƺǹǹǓǏ�crisis 
of credibilityঀ�eǦǓȖǓǟȅȖǓॹ�ΛǦǓǿ�ΛȅȖǷǩǿǠ�ΛǩȠǦ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǉȅǿȠǓǿȠ�ƺǿǏ�ǉǩǿǓǾƺȠǩǉ�
t[ॹ�ȒȖȅǏȣǉǓȖșॹ�ƺǿǏ�ǏǓΚǓǹȅȒǓȖș�ǿǓǓǏ�Ƞȅ�ǈǓ�ǉȅǾǾǩȠȠǓǏ�Ƞȅ�ǏǓǾȅǉȖƺȠǩǉ�ΚƺǹȣǓș�ƺǿǏ�ǓǾǈȖƺǉǓ�ƺǿ�
ǓȠǦǩǉƺǹ�ȒǓȖșȒǓǉȠǩΚǓ�শ(ΡǿǿǩǹǏ�et alঀॹࢱࢳࢱࢳ�ষঀ�2ǿ�ȠǦǩș�ȖǓǠƺȖǏॹ�ȠǦǓ�ȒȖǓșǓǿȠ�ǏǩșșǓȖȠƺȠǩȅǿ�șȣȒȒȅȖȠș�
ȠǦǓ�ǩǏǓƺ�ǓΠȒȖǓșșǓǏ�ǈΡ�^ƺǿǉǦǓΦ�@ƺΛș�শࢸࢲࢱࢳষ�ȠǦƺȠ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�șǦȅȣǹǏ�ǈǓ�ǓǾȒƺȠǦǓȠে
ǩǉ�ƺǿǏ�ǓȠǦǩǉƺǹঀ��ǹșȅॹ�ȒȖǩΚƺǉΡ�șǦȅȣǹǏ�ǈǓ�ǉȅǿșǩǏǓȖǓǏ�ƺș�ȠǦǓ�ǓΠȒǓȖȠ�șȠȖǓșșǓǏ�ȠǦƺȠ�ȠǦǓ�ȣșǓ�ȅǟ�t[�
ȠǓǉǦǿȅǹȅǠΡ�ǩș�ȖǓǹƺȠǓǏ�Ƞȅ�șǓǿșǩȠǩΚǓ�ǏƺȠƺ�ǩǿ�ȠǦǓ�șǓǿșǓ�ȠǦƺȠ�ǓƺǉǦ�ȣșǓȖ�ǠǓǿǓȖƺȠǓș�ǏƺȠƺ�ȠǦƺȠ�ǾƺǷǓ�
him or her unique and therefore easy to identify.

Conclusion

t[�ȠǓǉǦǿȅǹȅǠǩǓș�ǟȅȣǿǏ�ȠǦǓǩȖ�ƺȒȒǹǩǉƺȠǩȅǿ�ǩǿ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏঀ�2ǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�
ƺș�ƺ�ȒƺȖȠ�ȅǟ�ǏǩǠǩȠƺǹ�ǴȅȣȖǿƺǹǩșǾ�Ǧƺș�ƺǿ�ǩǾȒƺǉȠ�ȅǿ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟǩǓǹǏঀ�/ȅΛǓΚǓȖॹ�ȠǦǓ�ǩǾȒƺǉȠ�
ǩș� ΡǓȠ� ǹǩǾǩȠǓǏ� ƺș� ȠǦǓȖǓ� ǩș� ǿȅȠ� ΡǓȠ�ΛǩǏǓșȒȖǓƺǏ�ȣșƺǠǓ� ƺǿǏ�Ǿƺșș�ȒȖȅǏȣǉȠǩȅǿঀ�Kǿ�ȅǿǓ�ǦƺǿǏॹ�
ǩǾǾǓȖșǩΚǓ� ǴȅȣȖǿƺǹǩșǾ�ǉƺǿ�ǈȖǩǿǠ�ǦǩǠǦǓȖ� ǹǓΚǓǹș�ȅǟ�ȣșǓȖ� ǓǿǠƺǠǓǾǓǿȠ� ƺǿǏ�Ǧƺș� ƺǿ� ǓǾȅȠǩȅǿƺǹ�
ǩǾȒƺǉȠ�ȅǿ�ǾǓǏǩƺ�ȣșǓȖșঀ�Kǿ�ȠǦǓ�ȅȠǦǓȖ�ǦƺǿǏॹ� ǩǾǾǓȖșǩΚǓ� ǴȅȣȖǿƺǹǩșǾ�ǉƺǿ�ǉȅǿȠȖǩǈȣȠǓ�Ƞȅ�ȠǦǓ�
ȒȖȅǹǩǟǓȖƺȠǩȅǿ�ȅǟ�ǟƺǷǓ�ǿǓΛș�ƺȠ�ȠǦǓ�ǿǓΠȠ�ǹǓΚǓǹঀ�eǦǓȖǓǟȅȖǓॹ�ƺǿ�ǓȠǦǩǉƺǹ�ƺȒȒȖȅƺǉǦ�ȠȅΛƺȖǏ�ǩǾǾǓȖে
șǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ǿǓǓǏǓǏঀ
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/ǓǿǏȖǩǷș�tǓȠȠǓǦǓǿॹ�Xঀॹ�vǩǹȠǩǿǷॹ��ঀॹ�/ȣǩșǷƺǾȒॹ�Eঀॹ�^ǉǦƺƺȒॹ�(ঀॹ�૭�?ǓȠǓǹƺƺȖॹ�Xঀ�শࢺࢲࢱࢳষঀ�eƺǷǩǿǠ�ȠǦǓ�
ǟȣǹǹ�ΚǩǓΛॸ�/ȅΛ�ΚǩǓΛǓȖș�ȖǓșȒȅǿǏ�Ƞȅࢱࢷࢴ�েǏǓǠȖǓǓ�ΚǩǏǓȅ�ǿǓΛșঀ�Computers in Human Behavior, 
ࢹࢲࢱঀࢺࢱঀࢹࢲࢱࢳইǴঀǉǦǈঀࢷࢲࢱࢲঀࢱࢲ :ঀ�DOIࢳࢴࢵࢳ ,91

/ȅǟǓȖॹ�Eঀ�শࢷࢲࢱࢳষঀ�Presence and Involvementঀ�FȅǾȅșঀ
/ǓȒȒॹ��ঀ�শࢴࢲࢱࢳষঀ�eǦǓ�ǉȅǾǾȣǿǩǉƺȠǩΚǓ�ǟǩǠȣȖƺȠǩȅǿș�ȅǟ�ǾǓǏǩƺȠǩΦǓǏ�ΛȅȖǹǏșॸ�EǓǏǩƺȠǩΦƺȠǩȅǿ�ȖǓșǓƺȖǉǦ�ǩǿ�

ȠǩǾǓș�ȅǟ�ȠǦǓ�ড়ǾǓǏǩƺȠǩȅǿ�ȅǟ�ǓΚǓȖΡȠǦǩǿǠঢ়ঀ�European Journal of Communication, 28শࢷষॹࢶࢲࢷ�
ࢹࢵࢲࢲࢱࢶࢴࢲࢲࢴࢳࢴࢸࢷࢳࢱইࢸࢸࢲࢲঀࢱࢲ�ঀ��K2ॸࢺࢳࢷ
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?ƺȖǿȅΛșǷǩॹ�tঀॹ�?ȧǾȒǓǹॹ��ঀ�^ঀॹ�@ǓȅǿǦƺȖǏॹ�@ঀॹ�૭�@ǓǩǿǓȖॹ��ঀ�=ঀ�শࢸࢲࢱࢳষঀ�'ȖȅǾ�ǩǿǉǩǏǓǿȠƺǹ�ǿǓΛș�ǓΠȒȅșȣȖǓ�
Ƞȅ�ǿǓΛș�ǓǿǠƺǠǓǾǓǿȠঀ�/ȅΛ�ȒǓȖǉǓȒȠǩȅǿș�ȅǟ�ȠǦǓ�ǿǓΛș�ȒȅșȠ�ƺǿǏ�ǿǓΛș�ȣșƺǠǓ�ȒƺȠȠǓȖǿș�ǩǿǟǹȣǓǿǉǓ�
ǓǿǠƺǠǓǾǓǿȠ�ΛǩȠǦ�ǿǓΛș�ƺȖȠǩǉǹǓș�ǓǿǉȅȣǿȠǓȖǓǏ�ȅǿ�'ƺǉǓǈȅȅǷঀ�Computers in Human Behavior, 
76ॹࢳࢵ�ࢱࢶঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǉǦǈঀࢸࢲࢱࢳঀࢷࢱঀࢲࢵࢱ�

?ȧǾȒǓǹॹ��ঀ�^ঀ�শࢺࢲࢱࢳষঀ�eǦǓ�2șșȣǓ�eƺǷǓș�2Ƞ��ǹǹঁॹ�Digital Journalism, 7শࢳষॹࢶࢷࢲ�ࢷࢹࢲঀ�ǦȠȠȒșॸইই�ǏȅǩঀȅȖǠ
ইࢱࢲঀࢱࢹࢱࢲইࢲࢲࢹࢱࢸࢷࢲࢳঀࢹࢲࢱࢳঀࢲࢴࢹࢶࢷࢵࢲ�

@ƺΦǓȖॹ��ঀॹ��ƺȣǾॹ�Eঀॹ��ǓǿǷǹǓȖॹ� =ঀॹ��ǓȖǩǿșǷǩॹ��ঀॹ�(ȖǓǓǿǦǩǹǹॹ�?ঀॹ�EǓǿǉΦǓȖॹ�'ঀॹ�EǓȠΦǠǓȖॹ�Eঀॹ�FΡǦƺǿॹ�
�ঀॹ�XǓǿǿΡǉȅȅǷॹ�(ঀॹ�[ȅȠǦǉǦǩǹǏॹ��ঀॹ�^ǉǦȣǏșȅǿॹ�Eঀॹ�^ǹȅǾƺǿॹ�^ঀॹ�^ȣǿșȠǓǩǿॹ��ঀॹ�eǦȅȖșȅǿॹ��ঀॹ�
vƺȠȠșॹ��ঀॹ�૭��ǩȠȠȖƺǩǿॹ�=ঀ�শࢹࢲࢱࢳষঀ�eǦǓ�șǉǩǓǿǉǓ�ȅǟ�ǟƺǷǓ�ǿǓΛșঀ�Science, 359ॹࢵࢺࢱࢲ�ࢷࢺࢱࢲঀ��K2ॸ�
ࢹࢺࢺࢳইșǉǩǓǿǉǓঀƺƺȅࢷࢳࢲࢲঀࢱࢲ

@ǓǉǦǓǹǓȖॹ�^ঀ�শࢱࢳࢱࢳষঀ�eǦǓ��ǾȅȠǩȅǿƺǹ�eȣȖǿ�ǩǿ�=ȅȣȖǿƺǹǩșǾ�FǓǓǏș�Ƞȅ�ǈǓ��ǈȅȣȠ��ȣǏǩǓǿǉǓ�XǓȖǉǓȒȠǩȅǿșঀ�
Digital Journalism, 8শࢳষॹࢸࢹࢳ�ࢲࢺࢳঀ��K2ॸࢱࢲ�ঀࢱࢹࢱࢲইࢲࢲࢹࢱࢸࢷࢲࢳঀࢺࢲࢱࢳঀࢷࢷࢸࢹࢱࢸࢲ

@ǓǓॹ� ?ঀ� Eঀ� শࢵࢱࢱࢳষঀ� XȖǓșǓǿǉǓঀ� �ΠȒǹǩǉƺȠǓǏঀ� Communication Theory, 14শࢲষॹ� �ঀࢱࢶࢸࢳ ǦȠȠȒșॸইইǏȅǩঀ
ȅȖǠইࢱࢲঀࢲࢲࢲࢲইǴঀࢹࢷࢵࢲেࢶࢹࢹࢳঀࢵࢱࢱࢳঀȠǈࢳࢱࢴࢱࢱঀΠ

@ȅȒǓΦȅșƺॹ��ঀॹ��ȅǏǩǿƺॹ�@ঀॹ�'ǓȖǿƺǿǏǓΦেXǹƺǿǓǹǹșॹ��ঀॹ�૭�'ȖǓǩΠƺॹ�Xঀ�শࢲࢳࢱࢳষঀ�=ȅȣȖǿƺǹǩșȠǩǉ�ǩǿǿȅΚƺȠǩȅǿঀ�/ȅΛ�
ǿǓΛ� ǟȅȖǾƺȠș�ȅǟ�ǏǩǠǩȠƺǹ� ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�ȒǓȖǉǓǩΚǓǏ� ǩǿ� ȠǦǓ� ƺǉƺǏǓǾǩǉ� ǹǩȠǓȖƺȠȣȖǓঀ� Journalism, 
OnlineFirst. ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢸࢲࢲইࢵࢴࢵࢴࢴࢱࢲࢲࢳࢺࢵࢹࢹࢵࢷࢵࢲ

Eǉ[ȅǈǓȖȠșॹ� =ঀ� শࢸࢲࢱࢳষঀ��ȖǓ�vǓ�eǦǓȖǓ� |ǓȠঁ�EǓǏǩƺ� ǉȅǿȠǓǿȠ� ƺǿǏ� șǓǿșǓ� ȅǟ� ȒȖǓșǓǿǉǓ� ǩǿ� ǿȅǿেǟǩǉȠǩȅǿ�
virtual reality. Studies in Documentary Film, 12শࢳষॹࢲࢱࢲ�ࢹࢲࢲঀ��K2ॸࢱࢲ�ঀࢱࢹࢱࢲইࢱࢹࢳࢴࢱࢶࢸࢲঀ�
ࢵࢳࢺࢵࢵࢴࢲঀࢸࢲࢱࢳ

EǓȖȠǓǿॹ�?ঀ�শࢺࢺࢺࢲষঀ�Einführung in die Kommunikationswissenschaft. @ǩȠ�tǓȖǹƺǠঀ
FǓǏǓǹǉȣॹ��ঀॹ�૭��ƺǹƺǈƺǿॹ��ঀ��ঀ� শࢲࢳࢱࢳষঀ�eǦǓ�[ȅǹǓ�ȅǟ�^ȅȣȖǉǓ��ȖǓǏǩǈǩǹǩȠΡ�ƺǿǏ�EǓșșƺǠǓ��ȖǓǏǩǈǩǹǩȠΡ�

ǩǿ�'ƺǷǓ�FǓΛș��ǿǠƺǠǓǾǓǿȠঀ�XǓȖșȒǓǉȠǩΚǓș�ǟȖȅǾ�ƺǿ��ΠȒǓȖǩǾǓǿȠƺǹ�^ȠȣǏΡঀ�Journal of Media 
Research, 14শࢲࢵষॹࢳࢵ�ࢳࢷঀ��K2ॸࢱࢲ�ঀࢴࢺࢲࢵࢳইǴǾȖঀࢲࢵঀࢴ�

KșǉǦƺȠΦॹ� Kঀॹ�EƺȣȖǓȖॹ�Eঀॹ� ૭�/ƺȞǹǓȖॹ� =ঀ� শࢸࢲࢺࢲষঀ� ?ǹǩǾƺΛƺǿǏǓǹ� ǩǾ�FǓȠΦॸ� �ǩǓ��ǩǠǩȠƺǹǩșǩǓȖȣǿǠ� Κȅǿ�
2ǿǟȅȖǾƺȠǩȅǿșǷƺǿƾǹǓǿ�ȣǿǏ�ǩǦȖǓ�'ȅǹǠǓǿ�ǟȧȖ�ǏǩǓ�OǟǟǓǿȠǹǩǉǦǷǓǩȠঀ�2ǿ�Kঀ�/ƺǦǿॹ�[ঀ�/ȅǦǹǟǓǹǏॹ�૭�
eঀ�?ǿǩǓȒǓȖ�শ�Ǐșঀষॹ�Digitale Öffentlichkeit(en) শȒȒঀࢺࢵࢲ�ࢵࢷࢲষঀ�/ǓȖǈǓȖȠ�Κȅǿ�/ƺǹǓǾ�tǓȖǹƺǠঀ

[Ǔǩșॹ��ঀ��ঀॹ�૭��ȅǓǹǦȅॹ��ঀ�'ঀ�tঀ��ঀ��ঀ�শࢹࢲࢱࢳষঀ�tǩȖȠȣƺǹ�[ǓƺǹǩȠΡ�ƺǿǏ�ǴȅȣȖǿƺǹǩșǾॸ���ǠƺȠǓΛƺΡ�Ƞȅ�ǉȅǿǉǓȒে
ȠȣƺǹǩΦǩǿǠ�ǩǾǾǓȖșǩΚǓ�ǴȅȣȖǿƺǹǩșǾঀ�Digital Journalism, 6শࢹষॹࢱࢺࢱࢲ�ࢱࢱࢲࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀ
ࢷࢵࢱࢳࢱࢶࢲঀࢹࢲࢱࢳঀࢲࢲࢹࢱࢸࢷࢲࢳইࢱࢹࢱࢲ

[ȅǈǩǿșȅǿॹ�^ঀॹ�૭��Ǔ^Ǧƺǿȅॹ��ঀ� শࢲࢲࢱࢳষঀ� ড়�ǿΡȅǿǓ�ǉƺǿ�ǷǿȅΛঢ়ॸ��ǩȠǩΦǓǿ� ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ� ȠǦǓ� ǩǿȠǓȖȒȖǓে
ȠǩΚǓ�ǉȅǾǾȣǿǩȠΡ�ȅǟ�ȠǦǓ�ǾƺǩǿșȠȖǓƺǾ�ȒȖǓșșঀ�Journalism, 12শࢹষॹࢴࢷࢺ�ࢳࢹࢺঀ��K2ॸࢱࢲ�ঀࢸࢸࢲࢲইࢵࢲ 
ࢴࢸࢺࢶࢲࢵࢲࢲࢺࢵࢹࢹࢵࢷ

^ƺǿǉǦǓΦে@ƺΛșॹ� �ঀ� @ঀ� শࢸࢲࢱࢳষঀ� �ƺǿ� ǩǾǾǓȖșǩΚǓ� ǴȅȣȖǿƺǹǩșǾ� ǓǿǦƺǿǉǓ� ǓǾȒƺȠǦΡঁ�Digital Journalism, 
8শࢳষॹࢴࢲࢳ�ࢹࢳࢳঀ

^ƺǿǉǦǓΦে@ȅȒǓΦॹ�2ঀॹ�XǓȖǓΦে[ȅǏȖǩǠȣǓΦॹ��ঀॹ�૭�'ƺǿǏȅșে2ǠƺǏȅॹ�Eঀ�শࢱࢳࢱࢳষঀ�eǦǓ�ǓΠȒǹȅșǩȅǿ�ȅǟ�ǏǩǠǩȠƺǹ�șȠȅȖΡে
ȠǓǹǹǩǿǠঀ��ȖǓƺȠȅȖঢ়ș�ȒǓȖșȒǓǉȠǩΚǓ�ƺǿǏ�ǉȖǓƺȠǩΚǓ�ȒȖȅǉǓșșǓș�ȅǿ�ǿǓΛ�ǿƺȖȖƺȠǩΚǓ�ǟȅȖǾșঀ�Heliyon, 6শࢺষॹ�
Ǔࢺࢱࢹࢵࢱঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǦǓǹǩΡȅǿঀࢱࢳࢱࢳঀǓࢺࢱࢹࢵࢱ

eƺǿǏȅǉॹ��ঀ��ঀ�=ঀॹ�@ǩǾॹ��ঀ�vঀॹ�૭�@ǩǿǠॹ�[ঀ�শࢹࢲࢱࢳষঀ��ǓǟǩǿǩǿǠ�ǟƺǷǓ�ǿǓΛșঀ�Digital Journalism, 6শࢳষॹ�
ࢴࢵࢲࢱࢷࢴࢲঀࢸࢲࢱࢳঀࢲࢲࢹࢱࢸࢷࢲࢳইࢱࢹࢱࢲঀࢱࢲ�ঀ��K2ॸࢴࢶࢲࢸࢴࢲ

eȣǉǷǓȖॹ�=ঀ��ঀॹ�(ȣǓșșॹ��ঀॹ��ƺȖǈǓȖƻॹ�Xঀॹ�tƺǉǉƺȖǩॹ��ঀॹ�^ǩǓǠǓǹॹ��ঀॹ�^ƺǿȅΚǩǉǦॹ�^ঀॹ�^ȠȣǷƺǹॹ��ঀॹ�૭�FΡǦƺǿॹ��ঀ�
শࢹࢲࢱࢳষঀ�^ȅǉǩƺǹ�EǓǏǩƺॹ�XȅǹǩȠǩǉƺǹ�XȅǹƺȖǩΦƺȠǩȅǿॹ�ƺǿǏ�XȅǹǩȠǩǉƺǹ��ǩșǩǿǟȅȖǾƺȠǩȅǿॸ���[ǓΚǩǓΛ�ȅǟ�ȠǦǓ�
^ǉǩǓǿȠǩǟǩǉ�@ǩȠǓȖƺȠȣȖǓঀ�SSRNঀ�ǦȠȠȒॸইইǏΠঀǏȅǩঀȅȖǠইࢱࢲঀࢺࢴࢲࢳইșșȖǿঀࢺࢴࢲࢵࢵࢲࢴ�
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tƺǿ��ǩǴǉǷॹ�=ঀ�শࢴࢲࢱࢳষঀ�The culture of connectivity: A critical history of social mediaঀ�KΠǟȅȖǏ�hǿǩΚǓȖșǩȠΡ�
Press.

tƺǿ��ǩǴǉǷॹ�=ঀॹ�XȅǓǹǹॹ�eঀॹ�૭�ǏǓ�vƺƺǹॹ�Eঀ�শࢹࢲࢱࢳষঀ�The Platform Society: Public Values in a Connective 
Worldঀ�KΠǟȅȖǏ�hǿǩΚǓȖșǩȠΡ�XȖǓșșঀ

vƺǦǹে=ȅȖǠǓǿșǓǿॹ�?ঀ�শࢱࢳࢱࢳষঀ��ǿ��ǾȅȠǩȅǿƺǹ�eȣȖǿ�ǩǿ�=ȅȣȖǿƺǹǩșǾ�^ȠȣǏǩǓșঁ�Digital journalism, 8শࢳষॹ�
ࢷࢳࢷࢸࢺࢷࢲঀࢺࢲࢱࢳঀࢲࢲࢹࢱࢸࢷࢲࢳইࢱࢹࢱࢲঀࢱࢲ�ঀ��K2ॸࢵࢺࢲࢶࢸࢲ

vƺȖǏǹǓॹ��ঀॹ�૭��ǓȖƺǷǦșǦƺǿॹ�/ঀ�শࢸࢲࢱࢳষঀ�2ǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖॸ�eȅΛƺȖǏ�ƺǿ�ǩǿȠǓȖǏǩșǉǩȒǹǩǿƺȖΡ�ǟȖƺǾǓে
ΛȅȖǷ�ǟȅȖ�ȖǓșǓƺȖǉǦ�ƺǿǏ�ȒȅǹǩǉΡেǾƺǷǩǿǠঀ�Council of Europe Reportॹ��(2ॹࢺ�ঀ�ǦȠȠȒॸইইȠΚǓȖǓΦȅঀ 
ǩǿǟȅইΛȒেǉȅǿȠǓǿȠইȣȒǹȅƺǏșইࢸࢲࢱࢳইࢲࢲইX[�E^েࢸࢲࢴࢳࢷࢲে(�[েࢹࢲࢱࢳে[ǓȒȅȖȠেǏǓșǩǿǟȅȖǾƺ 
Ƞǩȅǿেࢵ�ে��eঀȒǏǟ

vƺȠșȅǿॹ��ঀ�শࢸࢲࢱࢳষঀ�VR for News: The New Reality? Digital News Project 2017. Reuters Institute for 
the Study of Journalism. 
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Solutions (Photo)Journalism. 
Introductory Theoretical and Applied Concepts into 
a Journalistic Practice that Could Contribute to a Better World

%PJVIH�0YHSZMG�*)002)6
(SGXSVEP�7GLSSP�SJ�'SQQYRMGEXMSR��4YFPMG�6IPEXMSRW��ERH�%HZIVXMWMRK 
&EFI̋�&SP]EM�9RMZIVWMX]�SJ�'PYN�2ETSGE 
)QEMP��EPJVIH]��$]ELSS�HI

Abstract: Today’s media landscape makes more use of photography than ever before. There is 
hardly any media content from TV, press, and online that does not show an accompanying image. 
The visual presentation form of photography as part of photojournalism takes on positive or neg-
ative traits depending on the topic presented and its intention, known as solution-oriented or prob-
lem-oriented photojournalism. This concept is very current in photojournalism but has long had 
its place in traditional journalism practice, known as solution or problem journalism. Professional 
literature hardly offers a clear definition of these journalism categories, nor a clear theoretical 
boundary to Peace Journalism, Constructive Journalism, and Positive Journalism, to which solu-
tion-oriented journalism has similarities. Experimental and theoretical studies from the USA have 
shown the effect of solution-oriented or problem-oriented (photo)journalism on recipients. Howev-
er, this approach has not been studied in the Romanian-speaking area, based on Romanian media. 
This theoretical paper aims to provide an overview of the theory of solution journalism, based on 
previous findings and comparison with other similar journalism concepts. Furthermore, it can be 
understood as a guide for (Romanian) media makers and journalists who have recognized and 
want to apply the importance of solution journalism. 

Keywords: problem-oriented journalism, solution-oriented journalism, visual communication.

The Beginning and its Pioneers

eǦǓ�ǈǩȖȠǦΡǓƺȖ�ȅǟ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�Λƺșࢹࢵࢺࢲ�ॹ�ΛǦǓǿ�(ǓȖǾƺǿ�ȖǓșǓƺȖǉǦǓȖ�ƺǿǏ�ȒȣǈǹǩǉǩșȠ�
[ȅǈǓȖȠ�=ȣǿǠǷ�ǟȅȣǿǏǓǏ�ȠǦǓ�Good News Bulletin ǩǿ�FǓΛ�|ȅȖǷঀ�eǦǩș�ȅȖǠƺǿǩΦƺȠǩȅǿ�șǓǿȠ�ȅȣȠ�
ȒƺǠǓș�ȒȖǩǿȠǓǏ�ΛǩȠǦ�ǠȅȅǏ�ǿǓΛș�Ƞȅ�ǓǏǩȠȅȖǩƺǹ�ȅǟǟǩǉǓș�ƺǿǏ�ȣǿǩΚǓȖșǩȠǩǓș�ȅǿǉǓ�ƺ�ΛǓǓǷঀ�=ȣǿǠǷ� ǩș�

Communication Approaches: Tools and Technologies across the Industry, pp. 19–35
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ȠǦȣș�ǉȅǿșǩǏǓȖǓǏ�ƺ�ȒǩȅǿǓǓȖ�ȅǟ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾॹ�ƺș�ǦǓ�Λƺș�ȠǦǓ�ǟǩȖșȠ�Ƞȅ�ƺǏǏȖǓșș�ǩȠ�ȒȖƺǉȠǩে
ǉƺǹǹΡ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓȅȖǓȠǩǉƺǹǹΡঀ�2ǿ�Ǧǩș�ȠǓΠȠșॹ�=ȣǿǠǷ�ǏǩșǉȣșșǓǏ�ȠǦǓ�ΛȅȖǷ�ȅǟ�ȠǦǓ�ǿǓΛǹΡ�ǟȅȣǿǏǓǏ�
v/Kॹ�hF�^�Kॹ�ƺǿǏ�hF2��'ঀ

Because The New York Times Magazine� ȠȣȖǿǓǏ� ǏȅΛǿ� ȅǿǓ� ȅǟ� eǩǿƺ� [ȅșǓǿǈǓȖǠঢ়ș�
ȒȖȅȒȅșǓǏ� ȠȅȒǩǉș� șƺΡǩǿǠ� ǩȠ�Λƺș� Ƞȅȅ� ǏǓȒȖǓșșǩǿǠॹ� ȠǦǓ� ǈȅȅǷ� ƺǿǏ� ǓǏǩȠȅȖǩƺǹ�ΛȖǩȠǓȖ� ǏǓǉǩǏǓǏ� Ƞȅ�
ȖǓΛȖǩȠǓ�ǦǓȖ�ΛȅȖǷঀ�eǦǩș�ȠǩǾǓॹ�șǦǓ�ȒȖǓșǓǿȠǓǏ�ǦǓȖ�ȖǓșǓƺȖǉǦ�ƺǈȅȣȠ�ȒǓȅȒǹǓ�ǩǿ��ǟȖǩǉƺ�șȣǟǟǓȖǩǿǠ�
ǟȖȅǾ��2�^�ΛǦȅ�ǉƺǿǿȅȠ�ƺǟǟȅȖǏ�ȠǦǓ�ǾǓǏǩǉƺȠǩȅǿॹ�ΛǩȠǦ�ƺ�șȅǹȣȠǩȅǿ�ƺȒȒȖȅƺǉǦঀ�eǦǩș�ȠƺǷǓ�ȅǿ�ȠǦǓ�
șƺǾǓ�șȣǈǴǓǉȠ�ǹƺǿǏǓǏ�ȅǿ�ȒƺǠǓ�ȅǿǓ�ȅǟ�ȠǦǓ�ǾƺǠƺΦǩǿǓঀ�eǩǿƺ�[ȅșǓǿǈǓȖǠ�Ǧƺș�ǈǓǓǿ�ΛȖǩȠǩǿǠ�ǟȅȖ�ȠǦǓ�
FǓΛ�|ȅȖǷ�eǩǾǓș�șǩǿǉǓࢱࢲࢱࢳ��ƺǈȅȣȠ�șȅǹȣȠǩȅǿș�Ƞȅ�ȒȖȅǈǹǓǾș�ƺȖȅȣǿǏ�ȠǦǓ�ΛȅȖǹǏঀ�2ǿࢴࢲࢱࢳ�ॹ�eǩǿƺ�
[ȅșǓǿǈǓȖǠॹ� �ƺΚǩǏ� �ȅȖǿșȠǓǩǿॹ� ƺǿǏ� �ȅȣȖȠǿǓΡ� EƺȖȠǩǿ� ǟȅȣǿǏǓǏ� ȠǦǓ� ^ȅǹȣȠǩȅǿ� =ȅȣȖǿƺǹǩșǾ�
FǓȠΛȅȖǷॹ�ΛǦǩǉǦ�ǦǓǹȒǓǏ� ǴȅȣȖǿƺǹǩșȠș�ƺǹǾȅșȠ�ǓΚǓȖΡΛǦǓȖǓ�ǦƺΚǓ�ƺǉǉǓșș�Ƞȅ� ǩǿǟȅȖǾƺȠǩȅǿ�ƺǈȅȣȠ�
șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ� ȖǓȒȅȖȠǩǿǠ� ǾǓȠǦȅǏșॹ� ǈǓșȠ� ȒȖƺǉȠǩǉǓșॹ� ǓǏȣǉƺȠǩȅǿƺǹ� ǾƺȠǓȖǩƺǹșॹ� ƺǿǏ� ǓΚǓǿȠș�
শ?ȖƺǾȒ�૭�vǓǩǉǦǓȖȠॹࢱࢳࢱࢳ�ষঀ

eǦǩș�Ǧƺș�ǿȅȠ�ǈǓǓǿ�ȠǦǓ�ȅǿǹΡ�ǾȅΚǓǾǓǿȠ�ȠȅΛƺȖǏ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾঀ�Kǿ�=ȣǿǓ�
��ǏƺǩǹΡ�ǿǓΛșȒƺȒǓȖș�ǟȖȅǾ�ƺࢱࢳ�ॹ�2ǾȒƺǉȠ�=ȅȣȖǿƺǹǩșǾ��ƺΡ�Λƺș�ǦǓǹǏ�ǟȅȖ�ȠǦǓ�ǟǩȖșȠ�ȠǩǾǓঀࢴࢲࢱࢳ�ॹࢳࢳ
ȠȅȠƺǹ�ȅǟࢺࢲ��ǉȅȣǿȠȖǩǓș�ǟȖȅǾ�ƺǹǹ�ȅΚǓȖ�ȠǦǓ�ΛȅȖǹǏ�ǴȅǩǿǓǏ�ȠǦǩș�ȒȖȅǴǓǉȠঀ�eǦǓ�ƺǩǾ�Λƺș�Ƞȅ�ȒȖǩǿȠ�ǿǓΛș�
ȅǿ�șȒǓǉǩƺǹ�ȒƺǠǓș�ȅǟ� ȠǦǓ�ǿǓΛșȒƺȒǓȖșॹ�ΛǦǩǉǦ�ǓΠǉǹȣșǩΚǓǹΡ� ǩǿǟȅȖǾǓǏ�ƺǈȅȣȠ�ΛȅȖǷǩǿǠ�ȒȖȅǴǓǉȠș�
ƺǿǏ�ƺȒȒȖȅƺǉǦǓș�Ƞȅ�șȅǹȣȠǩȅǿș�ǟȅȖ�ǏǩǟǟǓȖǓǿȠ�șȅǉǩƺǹ�ǉǦƺǹǹǓǿǠǓșঀ�eǦǓ�ȒƺȖȠǩǉǩȒƺȠǩǿǠ�ǿǓΛșȒƺȒǓȖș�
ΛǓȖǓ�ƺǾȅǿǠ�ȠǦǓ�ǾȅșȠ�ǩǾȒȅȖȠƺǿȠ�ǩǿ�ȠǦǓǩȖ�ǉȅȣǿȠȖǩǓșॹ� ǩǿǉǹȣǏǩǿǠ�ȠǦǓ�'ȖǓǿǉǦ�Le Monde, the 
Italian La Stampa, the �ǓǹǠǩƺǿ�Le Soir, the Danish Politiken, the Polish Gazeta Wyborcza, 
the German taz, ƺș�ΛǓǹǹ�ƺș�ǿǓΛșȒƺȒǓȖș�ǟȖȅǾ�2ǿǏǩƺॹ��Ǧǩǿƺॹ�EǓΠǩǉȅॹ�ƺǿǏ��ȖƺΦǩǹঀ�eǦǓ�taz had 
ȒȖǓΚǩȅȣșǹΡ� ƺȒȒǹǩǓǏ� ȠǦǓ� ǩǏǓƺ�ȅǟ� șȅǹȣȠǩȅǿșেȅȖǩǓǿȠǓǏ� ȖǓȒȅȖȠǩǿǠ� ƺǿǏ� ƺǉǦǩǓΚǓǏ� șȣǉǉǓșș�ȅǿ� ȠǦǓ�
ǿǓΛșșȠƺǿǏ�ǓƺǉǦ�ȠǩǾǓঀ�eǦǓ�vǦǩȠșȣǿࢺࢱࢱࢳ��ǩșșȣǓ�ǦǓƺǏǹǩǿǓǏ��ǩǿǓ�ƺǿǏǓȖǓ�vǓǹȠ�ΛǩȖǏ�șǩǉǦȠǈƺȖ�
শ�ǿǠঀ��ǿȅȠǦǓȖ�ΛȅȖǹǏ�ǈǓǉȅǾǓș�ΚǩșǩǈǹǓষ�ǉȖȅșșǓǏ�ȠǦǓ�ǿǓΛșșȠƺǿǏ�ǉȅȣǿȠǓȖ�ƺș�ȠǦǓ�ǈǓșȠেșǓǹǹǩǿǠ�ǩșে
șȣǓ�ȅǟ�ȠǦǓ�ΡǓƺȖঀ�eǦǓ�ȅȠǦǓȖ�ǩșșȣǓș�ǟȅǹǹȅΛǩǿǠ�ȠǦǩș�ǉȅǿǉǓȒȠ�ǈȖȅȣǠǦȠ�ƺ�ǟǩΚǓ�Ƞȅ�ȠǓǿ�ȒǓȖǉǓǿȠ�ǩǿǉȖǓƺșǓ�
ǩǿ�șƺǹǓș�শ?ȖȧǠǓȖ�૭�(ƺșșǿǓȖॹࢵࢲࢱࢳ�ষঀ��ǦȖǩșȠǩƺǿ�ǏǓ��ȅǩșȖǓǏȅǿॹ�ȠǦǓ�ǟȅȣǿǏǓȖ�ȅǟ�Sparknews, the 
ȅȖǠƺǿǩΦƺȠǩȅǿ�ȠǦƺȠ�ǉȅȅȖǏǩǿƺȠǓș�2ǾȒƺǉȠ�=ȅȣȖǿƺǹǩșǾ��ƺΡॹ�ǴȅǩǿǓǏ�ǟȅȖǉǓș�ΛǩȠǦ�ǉȅǹǹǓƺǠȣǓș�ǈƺǉǷ�
ǩǿࢴࢱࢱࢳ��Ƞȅ�ǹƺȣǿǉǦ�Reporters d’Espoirsॹ�ΛǦǩǉǦ�ȠȖƺǿșǹƺȠǓș�ƺș�[ǓȒȅȖȠǓȖș�ȅǟ�/ȅȒǓঀ��ƺǉǷ�ȠǦǓǿॹ�
ȠǦǓΡ�ΛǓȖǓ� ƺǹȖǓƺǏΡ� ƺǏΚȅǉƺȠǩǿǠ� ǟȅȖ�ǾȅȖǓ� șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ� ȖǓȒȅȖȠǩǿǠঀ� eǦǓǩȖ� ƺǉȠǩȅǿș�ΛǓȖǓ�
ǿȅȠ�ƺǹΛƺΡș�ǾǓȠ�ΛǩȠǦ�ǓǿȠǦȣșǩƺșǾॹ�ǦȅΛǓΚǓȖॹ�ǩǿࢳࢲࢱࢳ���ǦȖǩșȠǩƺǿ�ǏǓ��ȅǩșȖǓǏȅǿ�ȒǓȖșȣƺǏǓǏ�ȠǦǓ�
'ȖǓǿǉǦ�ǿǓΛșȒƺȒǓȖ�Libération Ƞȅ�ǟǩǹǹ�ƺ�ǹƺȖǠǓ�ȒƺȖȠ�ȅǟ�ȅǿǓ�ǩșșȣǓ�ΛǩȠǦ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǿǓΛșঀ�
eǦǩș�ǩșșȣǓ�Λƺș�ȠǦǓ�ǈǓșȠেșǓǹǹǩǿǠ�ȅǟ�ȠǦǓ�ΡǓƺȖ�শ?ȖȧǠǓȖ�૭�(ƺșșǿǓȖॹࢵࢲࢱࢳ�ষঀ�

Defining Approaches to Solutions Journalism

^ȅǹȣȠǩȅǿșেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾ�শƺǹșȅ�ȖǓǟǓȖȖǓǏ�Ƞȅ�ƺș�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾষ�ǩș�ƺ�ǾȣǉǦেșȠȣǏে
ǩǓǏ�ȒǦǓǿȅǾǓǿȅǿॹ�ǠǩΚǓǿ�ȠǦǓ�ȒȖȅǈǹǓǾ�ǏǩΚǓȖșǩȠΡ�ȅǟ�ȅȣȖ�ǉǓǿȠȣȖΡঀ�^ȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ȖǓǟǓȖș�
Ƞȅ�ȠǦǩș�ȠΡȒǓ�ȅǟ�ȖǓȒȅȖȠǩǿǠ�ΛǦȅșǓ�ǉǹƺǩǾ�ǩș�Ƞȅ�ȒȖȅΚǩǏǓ�ƺǿșΛǓȖș�Ƞȅ�șȅǉǩƺǹ�ȒȖȅǈǹǓǾșॹ�șǩȠȣƺȠǩȅǿș�
ȅǟ�ȒǓȅȒǹǓ�ΛǦȅॹ�ƺǹȅǿǓ�ȅȖ�ǩǿ�ǩǿșȠǩȠȣȠǩȅǿș�ƺǿǏ�ǉȅǾǾȣǿǩȠǩǓșॹ�ǏǓǏǩǉƺȠǓ�ȠǦǓǾșǓǹΚǓș�Ƞȅ�ǟǩǿǏǩǿǠ�
șȅǹȣȠǩȅǿș�ƺȖǓ�ȠǦǓ�ȅǈǴǓǉȠ�ȅǟ�ǩǿΚǓșȠǩǠƺȠǩȅǿ�ȅǟ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾঀ�eǦǓ�ǟȅǉȣș�ǩș�ǿȅȠ�ȅǿǹΡ�ȅǿ�
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ƺȒȒȖȅƺǉǦǓș�ȠǦƺȠ�ƺǹȖǓƺǏΡ�ΛȅȖǷॹ�ǈȣȠ�ƺǹșȅ�ȅǿ�ȠǦǓ�ȕȣǓșȠǩȅǿș�ǈǓǦǩǿǏ�ȠǦǓ�ΛƺΡ�ȠǦǓΡ�ΛȅȖǷ�ȅȖ�Ǐȅ�
ǿȅȠ�ΛȅȖǷ�শ�ȣȖȖΡ�૭�/ƺǾǾȅǿǏșॹࢵࢲࢱࢳ�ষঀ�^ȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǹȅȅǷș�ƺȠ�ΛǦƺȠ�ǩș�ǈǓǩǿǠ�ǏȅǿǓ�
ȅȖ�ǉƺǿ�ǈǓ�ǏȅǿǓ�Ƞȅ�ǦǓǹȒ�ȠǦȅșǓ�ǩǿ�ǿǓǓǏॹ�ƺȠ�ȠǦǓ�șƺǾǓ�ȠǩǾǓ�ǩǹǹȣǾǩǿƺȠǩǿǠ�ȠǦǓ�ǓǟǟȅȖȠ�Ƞȅ�ǦǓǹȒ�ƺǏে
ǏȖǓșș�ǩǾȒȅȖȠƺǿȠ�șȅǉǩǓȠƺǹ�ǉǦƺǹǹǓǿǠǓș�শ�ȣȖȖΡ�et alঀॹࢷࢲࢱࢳ�ষঀ�2ǾȒȅȖȠƺǿȠǹΡॹ�ǩǿ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�
ǴȅȣȖǿƺǹǩșǾॹ�ǟȅȖ�ȠǦǓ�șƺǷǓ�ȅǟ�ȒȅșǩȠǩΚǓ�ȖǓȒȅȖȠǩǿǠॹ�șȅǹȣȠǩȅǿș�ƺȖǓ�ǿȅȠ�Ƞȅ�ǈǓ�ǩǿΚǓǿȠǓǏঀ�eǦǓ�ǴȅȣȖে
ǿƺǹǩșȠ� șǦȅȣǹǏ� ȖǓșǓƺȖǉǦ� ȠǦǓ� șȅǹȣȠǩȅǿș� ȠǦƺȠ� ƺǹȖǓƺǏΡ�ǓΠǩșȠ� ƺǿǏ�ȒȖȅΚǩǏǓ� ǩǿǟȅȖǾƺȠǩȅǿ�ȅǿ�ΛǦƺȠ�
ȒȅșșǩǈǹǓ�șȠǓȒș�ǉȅȣǹǏ�șȠǩǹǹ�ǈǓ�ȠƺǷǓǿঀ�শ/ȅȅǟǟƺǉǷǓȖॹࢲࢳࢱࢳ�ষঀ

eǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�ǠǩΚǓș�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ǏǓǟǩǿǩȠǩȅǿ�ȅǟ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹে
ǩșǾॸ

^ȅǹȣȠǩȅǿș� ǴȅȣȖǿƺǹǩșǾ� ǩǿΚǓșȠǩǠƺȠǓș� ƺǿǏ� ǓΠȒǹƺǩǿșॹ� ǩǿ� ƺ� ǉȖǩȠǩǉƺǹ� ƺǿǏ� ǉǹǓƺȖেǓΡǓǏ�
ΛƺΡॹ�ǦȅΛ�ȒǓȅȒǹǓ�ȠȖΡ�Ƞȅ�șȅǹΚǓ�ΛǩǏǓǹΡ�șǦƺȖǓǏ�ȒȖȅǈǹǓǾșঀ�vǦǩǹǓ�ǴȅȣȖǿƺǹǩșȠș�ȣșȣƺǹǹΡ�
ǏǓǟǩǿǓ�ǿǓΛș�ƺș�ΛǦƺȠঢ়ș�ǠȅǿǓ�ΛȖȅǿǠॹ�șȅǹȣȠǩȅǿș� ǴȅȣȖǿƺǹǩșǾ�ȠȖǩǓș� Ƞȅ�ǓΠȒƺǿǏ�ȠǦƺȠ�
ǏǓǟǩǿǩȠǩȅǿॸ�[ǓșȒȅǿșǓș�Ƞȅ�ȒȖȅǈǹǓǾș�ƺȖǓ�ƺǹșȅ�ǿǓΛșΛȅȖȠǦΡঀ��Ρ�ƺǏǏǩǿǠ�ȖǩǠȅȖȅȣș�ǉȅΚে
ǓȖƺǠǓ� ȅǟ� șȅǹȣȠǩȅǿșॹ� ǴȅȣȖǿƺǹǩșȠș� ǉƺǿ� ȠǓǹǹ� ȠǦǓ�ΛǦȅǹǓ� șȠȅȖΡ� শ^ȅǹȣȠǩȅǿș� =ȅȣȖǿƺǹǩșǾ�
FǓȠΛȅȖǷॹࢱࢳࢱࢳ�ষঀ

^ȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǩș�ȒǓȖǉǓǩΚǓǏ�ǩǿ�șȅǾǓ�ȖǓșȒǓǉȠș�ƺș�ƺǿ�ǓǟǟǓǉȠǩΚǓ�Ƞȅȅǹ�ǩǿ�ȠǦǓ�ǟǩǠǦȠ�ǟȅȖ�
ǠȅȅǏঀ� eǦȣșॹ� ǴȅȣȖǿƺǹǩșȠș� ΛǩȠǦ� ΛǓǹǹেȖǓșǓƺȖǉǦǓǏ� șȅǉǩƺǹ� ȅȖ� ǓǿΚǩȖȅǿǾǓǿȠƺǹেǈƺșǓǏ� ȒȖȅǈǹǓǾșॹ�
ΛǦǓǿ�ǉȅǿǟȖȅǿȠǩǿǠ�ǏǓǉǩșǩȅǿেǾƺǷǓȖșॹ�ǉƺǿǿȅȠ�ǓƺșǩǹΡ�ǈǓ�ǈȖȣșǦǓǏ�ȅǟǟ�ΛǩȠǦ�ȠǦǓ�ǓΠǉȣșǓ�ȠǦƺȠ�ȠǦǓ�
ǈǓșȠ�ȒȅșșǩǈǹǓ�Ǧƺș�ƺǹȖǓƺǏΡ�ǈǓǓǿ�ǏȅǿǓ�Ƞȅ�șȅǹΚǓ�ȠǦǓ�ȒȖȅǈǹǓǾॹ�ǩǟ�ȠǦǓΡ�șǦȅΛ�ΛǦƺȠ�șȅǹȣȠǩȅǿș�ǦƺΚǓ�
ǈǓǓǿ�șȣǉǉǓșșǟȣǹǹΡ�ƺȒȒǹǩǓǏ�ǩǿ�ȅȠǦǓȖ� ǹȅǉƺǹǩȠǩǓșঀ�/ȅΛǓΚǓȖॹ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�ǾȣșȠ�ǿȅȠ�ǈǓে
ǉȅǾǓ�ǈǩƺșǓǏ�ƺǿǏ�ƺǏΚȅǉƺȠǓ�ǟȅȖ�ƺ�ȒƺȖȠǩǉȣǹƺȖ�șȅǹȣȠǩȅǿॹ�ǈȣȠ�ȖǓȒȅȖȠ�șȅǈǓȖǹΡ�ȅǿ�ΛǦƺȠ�ǓΠƺǉȠǹΡ�Ǧƺș�
ǈǓǓǿ�ǏȅǿǓ�ǩǿ�ȒȖȅǈǹǓǾ�șȅǹȣȠǩȅǿș�ƺǿǏ�ΛǦƺȠ�Ǧƺș�ǏǓǾȅǿșȠȖƺǈǹΡ�ΛȅȖǷǓǏॹ�ȅȖ�ȅǿ�ȠǦǓ�ǉȅǿȠȖƺȖΡॹ�
Ǧƺș�ǿȅȠ�ΛȅȖǷǓǏঀ�2Ƞ�ƺǹșȅ�ǉȅǿșǩǏǓȖș�ȠǦǓ�ȕȣǓșȠǩȅǿș�ȅǟ�ΛǦΡ�ƺǿǏ�ΛǦƺȠ�ȠǦǓ�ǹǩǾǩȠș�ȅǟ�ƺ�ȒȖȅǴǓǉȠ�ƺȖǓ�
শ^ȅǹȣȠǩȅǿș�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹࢱࢳࢱࢳ�ষঀ�^ȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾ�ǈȖǩǿǠș�ǿǓΛ�ȠǦǩǿǷǩǿǠ�
Ƞȅ�ȠǦǓ�ȒȖƺǉȠǩǉǓ�ȅǟ�ǴȅȣȖǿƺǹǩșǾঀ�eǦȖȅȣǠǦ�ȠǦǩș�ȠΡȒǓ�ȅǟ�ȖǓȒȅȖȠǩǿǠॹ�ǴȅȣȖǿƺǹǩșȠș�ƺȖǓ�ǓǿǉȅȣȖƺǠǓǏ�Ƞȅ�
ȠǦǩǿǷ�ƺǈȅȣȠ�ȠǦǓ�ǓǟǟǓǉȠș�ȅǟ�ΛǦƺȠ�ȠǦǓΡ�ȖǓȒȅȖȠ�ȅǿঀ�ZȣǓșȠǩȅǿș�ƺǈȅȣȠ�ȠǦǓ�șȅǉǩƺǹ�ȖǓșȒȅǿșǩǈǩǹǩȠΡ�
ȅǟ�ȠǦǓ�ȒȖǓșș�ƺǿǏ�ȠǦǓ�ǉȅǿșǩǏǓȖƺȠǩȅǿ�ȅǟ�șȅǉǩƺǹ�ΛǓǹǟƺȖǓ�ǉȅǾǓ�Ƞȅ�ȠǦǓ�ǟȅȖǓ�শ@ȅȣǠǦ�૭�Eǉ2ǿȠΡȖǓॹ�
�ƺষঀ�^ȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠ�Ǧƺș�ǈǓǉȅǾǓ�ƺ�ǿǓΛșΛȅȖȠǦΡ�ǟƺǉȠȅȖ�ǩǿ�ȖǓǉǓǿȠ�ǴȅȣȖǿƺǹǩșǾࢹࢲࢱࢳ
ȒȖƺǉȠǩǉǓ�শEǉ2ǿΡȖǓ�૭�?ΡșǓȖॹࢲࢳࢱࢳ�ষঀ�

eǩǿƺ�[ȅșǓǿǈǓȖǠॹ�ǉȅেǟȅȣǿǏǓȖ�ȅǟ�ȠǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹ�ǟǩǿǏș�șȅǹȣȠǩȅǿ�ǴȅȣȖে
ǿƺǹǩșǾ�ȣǿșȣǩȠƺǈǹǓ�ǟȅȖ�șȠȅȖǩǓș�ȅǟ�șǦȅȖȠ�ǏȣȖƺȠǩȅǿॹ�șȣǉǦ�ƺș�ȒȅǹǩȠǩǉƺǹ�ǉȣȖȖǓǿȠ�ƺǟǟƺǩȖșॹ�ǾȣǉǦ�ǾȅȖǓ�
ǟǩȠȠǩǿǠ�ǟǓƺȠȣȖǓșॹ�ȅȖ�ȅȠǦǓȖ�ǟȅȖǾș�ȅǟ�ȒȖǓșǓǿȠƺȠǩȅǿ�ΛǩȠǦ�ƺ�ǹȅǿǠ�ǟȅȖǾƺȠঀ�^ǦȅȖȠেǟȅȖǾ�ȠǓΠȠș�ΛȅȣǹǏ�
ǿȅȠ�ǈǓ�șȣǟǟǩǉǩǓǿȠ�Ƞȅ�ǠǓȠ�ǓǿȅȣǠǦ�ȒȖǩȅȖ�ǷǿȅΛǹǓǏǠǓ�ȅǟ�ȠǦǓ�ȠȅȒǩǉ�ǈǓǩǿǠ�ǉȅΚǓȖǓǏॹ�ȠǦȣș�ǠȅǩǿǠ�ǈǓে
ΡȅǿǏ�ȠǦǓ�ȒȖȅǈǹǓǾॹ�ƺǿǏ�ǈȖǩǿǠǩǿǠ�ǩȠș�șȅǹȣȠǩȅǿ�ǩǿȠȅ�ǟȅǉȣșঀ�EȅȖǓȅΚǓȖॹ�ǩȠ�ǩș�ǩǾȒȅȖȠƺǿȠ�ȠǦƺȠ�ȠǦǓ�
ȠȅȒǩǉ�ȠƺǉǷǹǓș�ƺ�ǉȅǾǾȅǿ�ȒȖȅǈǹǓǾ�ȠǦƺȠ�ƺǟǟǓǉȠș�ǾƺǿΡ�ȒǓȅȒǹǓॹ�ǴȣșȠ�ƺș�ǩȠ�ǩș�ǩǾȒȅȖȠƺǿȠ�ȠǦƺȠ�ǾƺǿΡ�
ȒǓȅȒǹǓ�ǦƺΚǓ�ƺǹȖǓƺǏΡ�ȠȖǩǓǏ�Ƞȅ�ǉȖǓƺȠǓ�ƺ�șȅǹȣȠǩȅǿ�ƺȒȒȖȅƺǉǦ�ȅȖ�ǟǩǿǏ�ƺ�șȅǹȣȠǩȅǿঀ�2Ƞ� ǩș�ȒȖǓǉǩșǓǹΡ�
ȠǦǓșǓ�ƺǹȖǓƺǏΡ�ǓΠǩșȠǩǿǠ�ƺȒȒȖȅƺǉǦǓș�ȅȖ�șȅǹȣȠǩȅǿș�ȠǦƺȠ�ǉƺǿ�ǈǓǉȅǾǓ�ȠǦǓ�șȣǈǴǓǉȠ�ȅǟ�șȅǹȣȠǩȅǿেȅȖǩে
ǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠঀ�2ǿ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾॹ�ȠǦǓ�ǉǓǿȠȖƺǹ�ȕȣǓșȠǩȅǿॹ�ǈǓșǩǏǓș�ȠǦǓ�ǟǩΚǓ�ǓșȠƺǈǹǩșǦǓǏ�
vেȕȣǓșȠǩȅǿșॸ�ΛǦȅॹ�ΛǦƺȠॹ�ΛǦǓǿॹ�ΛǦǓȖǓॹ�ΛǦΡॹ�ǾƺǩǿǹΡ� ȖǓΚȅǹΚǓș� ƺȖȅȣǿǏ� ȠǦǓ�ǦȅΛঀ� 2ǿ�ǾȅșȠ�
ǉƺșǓșॹ� ȖǓȒȅȖȠǩǿǠ� ǩș� ǉǦȖȅǿȅǹȅǠǩǉƺǹॹ� șȠƺȖȠǩǿǠ�ΛǩȠǦ� ȠǦǓ�ȒȖȅǈǹǓǾ� ȠǦƺȠ�Ǧƺș� ȖǓǾƺǩǿǓǏ�ȣǿșȅǹΚǓǏ�
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ȣȒ�Ƞȅ�ǿȅΛ�ƺǿǏ�ǓǿǏǩǿǠ�ΛǩȠǦ�ȅȠǦǓȖ� șȅǹȣȠǩȅǿ�ƺȠȠǓǾȒȠș�ƺǿǏ�ȠǦǓǩȖ� șȣǉǉǓșș� șȠƺȠȣș� শ?ȖƺǾȒ�૭�
vǓǩǉǦǓȖȠॹࢱࢳࢱࢳ�ষঀ�eǦǓ�ȒƺȖȠǩǉȣǹƺȖǩȠǩǓș�ȅǟ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǈǓǉȅǾǓ�ǾȅȖǓ�ȣǿǏǓȖșȠƺǿǏƺǈǹǓ�
ΛǩȠǦ�ȠǦǓ�ǦǓǹȒ�ȅǟ�eƺǈǹǓࢲ�আ�ǦǓȖǓॹ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǩș�șǦȅΛǿ�ǩǿ�ǉȅǾȒƺȖǩșȅǿ�Ƞȅ�ǓșȠƺǈǹǩșǦǓǏ�
ƺǿǏ�ǾȣǉǦেȣșǓǏ�ǩǿΚǓșȠǩǠƺȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾঀ

Table 1
(MWXMRGXMSRW�FIX[IIR�GSRZIRXMSREP�JSVQW�SJ�NSYVREPMWQ�ERH�WSPYXMSRW�NSYVREPMWQ

Level Investigative Solution-oriented

Function
-HIRXMJ]�VIEWSRW�JSV�TVIZMSYWP] 
YRORS[R�WSGMEP�TVSFPIQW

-RZIWXMKEXI�TSWWMFPI�WSPYXMSRW 
JSV�ORS[R�WSGMIXEP�TVSFPIQW

Questions Who, what, when, where, why ��,S[

Role
,SPH�TVSFPIQ�SVMKMREXSVW�EGGSYRXEFPI�
�[EXGLHSK

6ITSVX�SR�ERW[IVW�XS�WSGMIXEP�TVSFPIQW

Goals Build public pressure, to demand solutions
Discuss (critical) concrete solutions 
scenarios and show perspectives

Focus Problem centered on actors Solution centered on topic

Source: Kramp and Weichert (2020)

Solution Journalism Guidelines

eǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷঢ়ș�Ǿǩșșǩȅǿ�ǩș�Ƞȅ�ǈȖǩǿǠ�ȠǦǓ�ȒȖƺǉȠǩǉǓ�ȅǟ�șȅǹȣȠǩȅǿ�ǴȅȣȖে
ǿƺǹǩșǾ�ǩǿȠȅ�ǾƺǩǿșȠȖǓƺǾ�ȖǓȒȅȖȠǩǿǠঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǓǩȖ�ΚǩǓΛॹ�ƺǹǹ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠ�
șǦȅȣǹǏ�ƺǏǦǓȖǓ�Ƞȅ�ƺș�ǾƺǿΡ�ȅǟ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ǠȣǩǏǓǹǩǿǓș�ƺș�ȒȅșșǩǈǹǓঀ�eǦǓșǓ�ƺȖǓ�ǩǿȠǓǿǏǓǏ�ǾȅȖǓ�
ƺș�ǠȣǩǏƺǿǉǓ�ȠǦƺǿ�ƺș�șǓȠ�ȖȣǹǓșঀ�

eǦǓ�ȠǓΠȠ�șǦȅȣǹǏ�ǓΠȒǹƺǩǿ�ȠǦǓ�ǉƺȣșǓ�ȅǟ�ƺ�ȒȖȅǈǹǓǾ�ƺǿǏ�șǦȅΛ�ƺ�șȣǩȠƺǈǹǓ�ƺǿșΛǓȖ�Ƞȅ�ȠǦǓ�ȒȖȅǈে
ǹǓǾঀ�eǦǓ�ȠǓΠȠ�șǦȅȣǹǏ�ȖǓǟǓȖ�Ƞȅ�ȠǦǓ�ȒȖȅǈǹǓǾ�șȅǹȣȠǩȅǿ�ƺǿǏ�Ƞȅ�ȠǦǓ�ǏǓȠƺǩǹǓǏ�ǏǓșǉȖǩȒȠǩȅǿ�ȅǟ�ȠǦǓ�
șȅǹȣȠǩȅǿ�ǾȅǏƺǹǩȠǩǓșॹ�ΛǩȠǦ�ȠǦǓ�ȒȖȅǈǹǓǾেșȅǹΚǩǿǠ�ȒȖȅǉǓșș�ǈǓǩǿǠ�ȠǦǓ�ǉȅȖǓ�ȅǟ�ȠǦǓ�ȠǓΠȠঀ��ΚǩǏǓǿǉǓ�
ȅǟ�ȖǓșȣǹȠș�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�șȅǹȣȠǩȅǿ�șǦȅȣǹǏ�ǈǓ�ǩǿǉǹȣǏǓǏ�ǩǿ�ȠǦǓ�ȠǓΠȠঀ�eǦǓ�ȠǓΠȠ�șǦȅȣǹǏ�șȠƺȠǓ�ȠǦǓ�
ǹǩǾǩȠƺȠǩȅǿș�ȅǟ�ȠǦǓ�șȅǹȣȠǩȅǿঀ��ǿ�ǩǿșǩǠǦȠǟȣǹ�ȅȖ�ǩǿșȠȖȣǉȠǩΚǓ�ǉǦƺȖƺǉȠǓȖ�ǩș�ǩǾȒȅȖȠƺǿȠॹ�ΡǓȠ�ȠǦǓ�ȠǓΠȠ�
șǦȅȣǹǏ�ǿȅȠ�ȖǓƺǏ�ǹǩǷǓ�ƺ�Ȓȣǟǟ�ȒǩǓǉǓঀ�^ȅȣȖǉǓș�ȠǦƺȠ�ǦƺΚǓ�ΛǓǹǹেǟȅȣǿǏǓǏ�ǓΠȒǓȖȠ�ǷǿȅΛǹǓǏǠǓ�șǦȅȣǹǏ�
ǹƺΡ�ƺȠ�ȠǦǓ�ǟȅȣǿǏƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȠǓΠȠঀ�'ȣȖȠǦǓȖॹ�ǩȠ�ǩș�ǩǾȒȅȖȠƺǿȠ�ȠǦƺȠ�ȠǦǓ�ƺȠȠǓǿȠǩȅǿ�ǟƺǹǹș�ȅǿ�ȠǦǓ�ȖǓƺǉে
Ƞǩȅǿ�ƺǿǏ�ǹǓșș�ȅǿ�ǹǓƺǏǓȖșॹ�ǏȅেǠȅȅǏǓȖșॹ�ƺǿǏ�ǩǿǿȅΚƺȠȅȖș�শ�ȣȖȖΡ�૭�/ƺǾǾȅǿǏșॹࢵࢲࢱࢳ�আ�^ȅǹȣȠǩȅǿ�
=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹࢱࢳࢱࢳ�ষঀ

The Four Pillars of Solutions Journalism. eǦǓ� ^ȅǹȣȠǩȅǿș� =ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�
ǩǏǓǿȠǩǟǩǓș�ǟȅȣȖ�ȒǩǹǹƺȖș�ȅǟ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾॸ�ȖǓșȒȅǿșǓॹ�ǩǿșǩǠǦȠॹ�ǓΚǩǏǓǿǉǓॹ�ƺǿǏ�ǈȅȣǿǏƺȖǩǓșঀ�

^ȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠ�ǟȅǉȣșǓș�ȅǿ�ȠǦǓ�ƺǿșΛǓȖ�Ƞȅ�ƺ�șȅǉǩƺǹ�ȒȖȅǈǹǓǾই�ǩșșȣǓঀ�eǦǓ�ƺǩǾ�
ǩș�Ƞȅ�șǓǓ�ΛǦΡ�ȠǦǓ�ƺǿșΛǓȖ�Λƺș�șȣǉǉǓșșǟȣǹ�ȅȖ�ȣǿșȣǉǉǓșșǟȣǹঀ���ǠȅȅǏ�șȅǹȣȠǩȅǿ�șȠȅȖΡ�ȒȖȅΚǩǏǓș�ǩǿে
șǩǠǦȠঀ�2Ƞ�ǾƺǷǓș�ȠǦǓ�ƺǿșΛǓȖ�ƺǉǉǓșșǩǈǹǓ�ƺǿǏ�ȖǓǹǓΚƺǿȠ�Ƞȅ�ȠǦǓ�Ȓȣǈǹǩǉঀ�^ȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǹȅȅǷș�
ǟȅȖ�ǓΚǩǏǓǿǉǓ� ǩǿ�ȠǦǓ�ǟȅȖǾ�ȅǟ�ǏƺȠƺ�ȅȖ�ȕȣƺǹǩȠƺȠǩΚǓ�ȖǓșȣǹȠș� Ƞȅ�ȒȖȅΚǓ�ǦȅΛ�ǓǟǟǓǉȠǩΚǓ�ȅȖ�ǿȅȠ�ȠǦǓ�
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șȅǹȣȠǩȅǿ�ǩșঀ�=ȅȣȖǿƺǹǩșȠș�ƺȖǓ�ȅȒǓǿ�ΛǩȠǦ�ȠǦǓ�ǓΚǩǏǓǿǉǓ�ƺǿǏ�ȒȖǓșǓǿȠ�ǈȅȠǦ�șǩǏǓș�ȅǟ�ȠǦǓ�ǓΚǩǏǓǿǉǓ�
Ƞȅ�ȠǦǓ�ƺȣǏǩǓǿǉǓ��ΛǦƺȠ�ǩȠ�șƺΡș�ƺǿǏ�ΛǦƺȠ�ǩȠ�ǏȅǓș�ǿȅȠ�șƺΡঀ��ǓȖȠƺǩǿ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠে
ǩǿǠ�ȅǿ�ǩǿǿȅΚƺȠǩΚǓ�ǾǓƺșȣȖǓșॹ�ǓΚǓǿ�ΛǩȠǦȅȣȠ�ƺ�ǹƺȖǠǓ�ǈȅǏΡ�ȅǟ�ǓΚǩǏǓǿǉǓॹ�ǉƺǿ�ΛȅȖǷ�ΛǓǹǹঀ��ȣȠ�ǩȠ�
ǩș�ƺǹșȅ�ǩǾȒȅȖȠƺǿȠ�Ƞȅ�ƺǏǏȖǓșș�ȠǦǓ�ǹƺǉǷ�ȅǟ�ǓΚǩǏǓǿǉǓঀ�^ȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�șȠȅȖǩǓș�ƺǹșȅ�ǦǩǠǦǹǩǠǦȠ�
ȠǦǓ�șǦȅȖȠǉȅǾǩǿǠș�ȅǟ�ȒȅǹǩǉǩǓș�ȅȖ�ǩǿǩȠǩƺȠǩΚǓșঀ�Fȅ�șȠȖƺȠǓǠΡ�ǩș�ȒǓȖǟǓǉȠ�ȅȖ�ȣǿǩΚǓȖșƺǹǹΡ�ƺȒȒǹǩǉƺǈǹǓ�
ΛǩȠǦ�șȣǉǉǓșșঀ�vǦƺȠ�ΛȅȖǷș�ǩǿ�ȅǿǓ�șǩȠȣƺȠǩȅǿ�ǾƺΡ�ǟƺǩǹ�ǩǿ�ƺǿȅȠǦǓȖঀ�2Ƞ�ǩș�ǩǾȒȅȖȠƺǿȠ�ȠǦƺȠ�ΛǦƺȠ�
ǏȅǓș�ǿȅȠ�ΛȅȖǷ�ǩș�ƺǹșȅ�ȖǓȒȅȖȠǓǏ�ƺǿǏ�ȠǦƺȠ�ȠǦǓ�ǹǩǾǩȠƺȠǩȅǿș�ƺȖǓ�ƺǏǏȖǓșșǓǏ�শ^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�
FǓȠΛȅȖǷॹࢱࢳࢱࢳ�ষঀ�

Solution-oriented Journalism as a Research Subject. eǦǓ� ǩǾȒȅȖȠƺǿǉǓ� ȅǟ� șȅǹȣে
ȠǩȅǿেǟȅǉȣșǓǏ�ǴȅȣȖǿƺǹǩșǾ�Ǧƺș�ǈǓǓǿ�ǓΠȒǹȅȖǓǏ�ȠǦȖȅȣǠǦ�șǓΚǓȖƺǹ�șȠȣǏǩǓșঀ�eǦǓșǓ�ǦƺΚǓ�ǈǓǓǿ�ǉȅǿে
ǏȣǉȠǓǏ�ȒȖǩǾƺȖǩǹΡ�ǩǿ�ȠǦǓ�hǿǩȠǓǏ�^ȠƺȠǓșঀ��ȣȖȖΡ�et alঀ�শࢷࢲࢱࢳষॹ�ǟȅȖ�ȠǦǓ��ǿǠƺǠǩǿǠ�FǓΛș�XȖȅǴǓǉȠ�
ƺǿǏ�ȠǦǓ�^ȅǹȣȠǩȅǿș�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹ�ȣșǓǏ�ƺǿ�ǓΠȒǓȖǩǾǓǿȠ�ΛǩȠǦࢵࢴࢹ��ƺǏȣǹȠș�Ƞȅ�ǓΠƺǾǩǿǓ�
ȠǦǓ�ǈǓǦƺΚǩȅȖ�ȅǟ�ȖǓǉǩȒǩǓǿȠș�ΛǦǓǿ�ȠǦǓΡ�ȖǓƺǏ�ǿǓΛș�șȠȅȖǩǓș�ƺǈȅȣȠ�ȒȖȅǈǹǓǾƺȠǩǉ�ǩșșȣǓș�ȠǦƺȠ�ǩǿে
ǉǹȣǏǓǏ�șȅǹȣȠǩȅǿ�ƺǿǏ�ǿȅǿেșȅǹȣȠǩȅǿ�ƺȒȒȖȅƺǉǦǓșঀ�eǦǓࢵࢴࢹ��ȒƺȖȠǩǉǩȒƺǿȠș�ΛǓȖǓ�ƺșǷǓǏ�Ƞȅ�ȖǓƺǏॹ�
ȅǿǹǩǿǓॹ�ȅǿǓ�ȅǟ�ȠΛȅ�ǿǓΛș�șȠȅȖǩǓș�ƺǈȅȣȠ�ȠǦǓ�ȒȖȅǈǹǓǾș�ȅǟ�ȠǦǓ�ΛȅȖǷǩǿǠ�ȒȅȅȖ�ΛǦȅșǓ�ǦǓƺǏǹǩǿǓ�
ƺǿǏ�ƺǉǉȅǾȒƺǿΡǩǿǠ�ȒǦȅȠȅ�ΛǓȖǓ�ǩǏǓǿȠǩǉƺǹঀ�KǿǹΡ�ȠǦǓ�ǉȅǿȠǓǿȠ�ȅǟ�ȠǦǓ�ȠǓΠȠ�ǏǩǟǟǓȖǓǏ�ΛǩȠǦ�ȖǓșȒǓǉȠ�
Ƞȅ� ȠǦǓ� șȅǹȣȠǩȅǿ� ƺȒȒȖȅƺǉǦঀ�vǦǩǹǓ�ȅǿǓ� ȠǓΠȠ� ȖǓǟǓȖȖǓǏ� Ƞȅ� ȠǦǓ�ȒȖȅǈǹǓǾ�ƺǹȅǿǓॹ� ȠǦǓ� șǓǉȅǿǏ� ǩǿে
ǟȅȖǾǓǏ�ƺǈȅȣȠ�ȒȅșșǩǈǹǓ�șȅǹȣȠǩȅǿș�Ƞȅ�ȠǦǩș�șǩȠȣƺȠǩȅǿঀ�2ǿ�ȠǦǓ�șƺǾǓ�ǉȅǿȠǓΠȠॹ�ȠΛȅ�ǟǩǓǹǏ�ȠǓșȠș�ΛǓȖǓ�
ǉȅǿǏȣǉȠǓǏ�ǩǿ�ǉȅȅȒǓȖƺȠǩȅǿ�ΛǩȠǦ�ȠǦǓ��ǓșǓȖȠ�FǓΛș�ΛǓǈșǩȠǓঀ�tǩșǩȠȅȖș�Ƞȅ�ȠǦǓ�ȅǿǹǩǿǓ�ǿǓΛș�șǩȠǓ�
ǦƺȒȒǓǿǓǏ�Ƞȅ�șǓǓ�ȠΛȅ�ΚǓȖșǩȅǿș�ȅǟ�ȠΛȅ�ƺȖȠǩǉǹǓșঀ�eΛȅ�ȅǟ�ȠǦǓ�ƺȖȠǩǉǹǓș�ΛǓȖǓ�ȠǦȅșǓ�ƺǹȖǓƺǏΡ�ȣșǓǏ�
ǩǿ�ȠǦǓ�ǓΠȒǓȖǩǾǓǿȠॹ�ȅǿ�ȠǦǓ�ȠȅȒǩǉ�ȅǟ�ȒȖȅǈǹǓǾș�ǟƺǉǩǿǠ�ȠǦǓ�ΛȅȖǷǩǿǠ�ȒȅȅȖআ�ȠǦǓ�ȅȠǦǓȖ�ȠΛȅ�ΛǓȖǓ�
ƺǈȅȣȠ�ȣǿǓǾȒǹȅΡǓǏ�hঀ^ঀ�ΚǓȠǓȖƺǿșঀ�eǦǓ�ȖǓșȣǹȠș�ȅǟ�ȠǦǩș�șȠȣǏΡ�șǦȅΛǓǏ�ȠǦƺȠ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹে
ǩșǾ�ǉȅȣǹǏ�ǩǿǟǹȣǓǿǉǓ�ǈȅȠǦ�ȖǓƺǏǓȖș�ƺǿǏ�ǿǓΛș�ȅȖǠƺǿǩΦƺȠǩȅǿșঀ�^ȒǓǉǩǟǩǉƺǹǹΡॹ�ȠǦǩș�ǟȅȖǾ�ȅǟ�ȖǓȒȅȖȠে
ǩǿǠ�Λƺș� ǟȅȣǿǏ� Ƞȅ� ǓǹǩǉǩȠ� ǟǓǓǹǩǿǠș�ȅǟ�ȅȒȠǩǾǩșǾ�ƺǿǏ� șǓǹǟেǓǟǟǩǉƺǉΡ� ǩǿ� ȖǓƺǏǓȖșঀ�'ȣȖȠǦǓȖॹ� ǩȠ�Λƺș�
șǦȅΛǿ�ȠǦƺȠ�ƺǾȅǿǠ�ȒƺȖȠǩǉǩȒƺǿȠșॹ�ȠǦǓ�ǩǿȠǓǿȠǩȅǿ�Ƞȅ�ǓǿǠƺǠǓ�ǩǿ�ȒȖȅǈǹǓǾ�șȅǹΚǩǿǠ�ǩǿǉȖǓƺșǓșঀ�eǦǓ�
ǟǩǓǹǏ�ȠǓșȠ�ȒƺȖȠ�ȅǟ�ȠǦǓ�șȠȣǏΡ�ǠǓǿǓȖƺȠǓǏ�ȖǓǹǓΚƺǿȠ�ȖǓșȣǹȠșॹ�ǓșȒǓǉǩƺǹǹΡ�ǟȅȖ�ǾǓǏǩƺ�ȒȖȅǟǓșșǩȅǿƺǹșঀ�2Ƞ�
Λƺș�șǦȅΛǿ�ȠǦƺȠ�ȖǓƺǏǓȖș�ȅǟ�șȅǹȣȠǩȅǿ�ƺȖȠǩǉǹǓș�șȒǓǿǏ�ǾȅȖǓ�ȠǩǾǓ�ȅǿ�ȠǦǓ�ǿǓΛș�ȒƺǠǓ�ȠǦƺǿ�ȖǓƺǏǓȖș�
ȅǟ�ǿȅǿেșȅǹȣȠǩȅǿ�ƺȖȠǩǉǹǓșॹ�ȠǦƺȠ�ȖǓƺǏǓȖș�ȅǟ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȠǓΠȠș�ǹǓǟȠ�ȠǦǓ�ΛǓǈșǩȠǓ�ǾȅȖǓ�ȅǟȠǓǿ�
ȠǦƺǿ�ȖǓƺǏǓȖș�ȅǟ�ǿȅǿেșȅǹȣȠǩȅǿ�ƺȖȠǩǉǹǓșॹ�ƺǿǏ�ȠǦƺȠ�ȠǦǓ�ǉȅǾǾǓǿȠǩǿǠ�ǈǓǦƺΚǩȅȖ�ȅǟ�ȖǓƺǏǓȖș�ȅǟ�ǈȅȠǦ�
ȠΡȒǓș�ȅǟ�ƺȖȠǩǉǹǓș�Λƺș�șǩǾǩǹƺȖ�শ�ȣȖȖΡ�et alঀॹࢷࢲࢱࢳ�ষঀ�

Another study conducted two years earlier came to similar conclusions; Curry & 
Hammonds� শࢵࢲࢱࢳষ� ǟȅȣǿǏ� ȠǦƺȠ� ȖǓƺǏǓȖș� ȅǟ� ƺȖȠǩǉǹǓș� ȠǦƺȠ� ƺȖǓ� șȅǹȣȠǩȅǿেǟȅǉȣșǓǏ� ǉǹƺǩǾ� Ƞȅ� ǈǓ�
ǈǓȠȠǓȖ�ǩǿǟȅȖǾǓǏ�ƺǿǏ�Ƞȅ�ΛƺǿȠ�Ƞȅ�ǉȅǿȠǩǿȣǓ�Ƞȅ�ǓǿǠƺǠǓ�ΛǩȠǦ�ȠǦǓ�ȠȅȒǩǉঀ�eǦǓ�ȠǓǿǏǓǿǉΡ�ȅǟ�șȅǹȣে
ȠǩȅǿেȅȖǩǓǿȠǓǏ�ȠǓΠȠș� Ƞȅ�ǉƺȣșǓ�ƺ�ǟȅǹǹȅΛেȣȒ�ƺǉȠǩȅǿ�ǉƺǿ�ǈǓ�ǓΠȒǹƺǩǿǓǏ�ǈΡ�ȠǦǓ�ǟƺǉȠ� ȠǦƺȠ�ȖǓƺǏǓȖș�
ǟǓǓǹ�ǾȅȠǩΚƺȠǓǏ�Ƞȅ�ΛȅȖǷ�ǟȅȖ�șȅǹȣȠǩȅǿș�Ƞȅ�ȠǦǓ�ȒȖȅǈǹǓǾș�ƺǏǏȖǓșșǓǏঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ��ȣȖȖΡ�ƺǿǏ�
Hammonds� ǟȅȣǿǏ� ȠǦƺȠॹ� ȠǦȖȅȣǠǦ� șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ� ȖǓȒȅȖȠǩǿǠॹ� ȠǦǓ� ǉȅǿǿǓǉȠǩȅǿ� ǈǓȠΛǓǓǿ�
ǾǓǏǩƺ�ǉȅǿșȣǾǓȖș�ƺǿǏ�ǿǓΛș�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǩș�șȠȖǓǿǠȠǦǓǿǓǏঀ�

^ȠȣǏǩǓș�ǩǿ�ȠǦǩș�ƺȖǓƺ�ȠǓǿǏ�Ƞȅ�ǈǓ�ȅǿǓেșǩǏǓǏঀ�eǦǓΡ�ǓΠƺǾǩǿǓ�ȠǦǓ�ǩǾȒƺǉȠ�ȅǟ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹে
ǩșǾ�ȅǿ�ȖǓǉǩȒǩǓǿȠșॹ�ǈȣȠ�ȖƺȖǓǹΡ�ǓΠƺǾǩǿǓ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǟȖȅǾ�ȠǦǓ�ȒǓȖșȒǓǉȠǩΚǓ�ȅǟ�ǾǓǏǩƺ�
ǾƺǷǓȖșঀ�hșǩǿǠࢵࢲ��ǩǿȠǓȖΚǩǓΛș�ΛǩȠǦ�ǴȅȣȖǿƺǹǩșȠș�ΛǦȅ�ƺȖǓ�ǟƺǾǩǹǩƺȖ�ΛǩȠǦ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ΛƺΡș�
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ȅǟ�ΛȅȖǷǩǿǠॹ�@ȅȣǠǦ�ƺǿǏ�Eǉ2ǿȠΡȖǓ�শࢹࢲࢱࢳƺষ�ƺǩǾ�Ƞȅ�Ǡƺǩǿ�ǩǿșǩǠǦȠș�ƺǈȅȣȠ�ȒǓȖǉǓȒȠǩȅǿș�ȅǟ�ȠǦǩș�
ȖǓȒȅȖȠǩǿǠ�șȠΡǹǓ�ƺǿǏ�ǉǦƺǿǠǓș�ǩǿ�ȠȖƺǏǩȠǩȅǿƺǹ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȒȖƺǉȠǩǉǓ�ƺǿǏ�ȠǦǩǿǷǩǿǠঀ�eǦǓ�ǩǿȠǓȖΚǩǓΛে
ǓǓș�ΚǩǓΛ�șȅǹȣȠǩȅǿș� ǴȅȣȖǿƺǹǩșǾ�ƺș�ƺǿ� ǩǿȠȖǩǠȣǩǿǠ�ΛƺΡ�ȅǟ�ȖǓȒȅȖȠǩǿǠॹ�ΛǩȠǦ�ǠȖǓƺȠ�ȒȅȠǓǿȠǩƺǹ�ǟȅȖ�
ǠȖȅΛȠǦঀ�̂ ȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǩș�ƺȒȒǹǩǉƺǈǹǓ�Ƞȅ�ǾƺǿΡ�ȠȅȒǩǉșॹ�ǓșȒǓǉǩƺǹǹΡ�ǟǩȠ�ǹǓșș�ǉȅǾȒǹǓΠ�ǩșșȣǓșॹ�
ƺș�ΛǓǹǹ�ƺș�ȠȅȒǩǉș�ȖǓǹƺȠǓǏ�Ƞȅ�șȅǉǩƺǹ�ǩșșȣǓșॹ�ǩǿȠǓȖΚǩǓΛǓǓș�ȖǓΚǓƺǹǓǏঀ�eǦǓȖǓ�ǩș�ƺǹΛƺΡș�ȠǦǓ�ȖǩșǷ�ȅǟ�ǹȅșș�
ȅǟ�ȅǈǴǓǉȠǩΚǩȠΡॹ�ΛǦǩǉǦ�ǉƺǿ�ǈǓ�ǉǩȖǉȣǾΚǓǿȠǓǏ�ȠǦȖȅȣǠǦ�ǉȅǿΚǩǿǉǩǿǠ�ǓΚǩǏǓǿǉǓ�ƺǿǏ�ȖǩǠȅȖȅȣș�ȖǓে
ȒȅȖȠǩǿǠঀ�2ǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�ȠǦǓ�ȅǈșȠƺǉǹǓș�ǓǿǉȅȣǿȠǓȖǓǏॹ�ȠǦǓ�șȣǉǉǓșș�ȅǟ�ȠǦǩș�ȠΡȒǓ�ȅǟ�ȖǓȒȅȖȠǩǿǠ�ƺǹșȅ�
ǏǓȒǓǿǏș�ȅǿ�ǾƺǿƺǠǓǾǓǿȠ�ȒȖȅΚǩǏǩǿǠ�ȠǦǓ�ǿǓǉǓșșƺȖΡ�ȖǓșȅȣȖǉǓș�শ@ȅȣǠǦ�૭�Eǉ2ǿȠΡȖǓॹࢹࢲࢱࢳ�ষঀ

��ȖǓǉǓǿȠ�șȠȣǏΡ�ΛǦȅșǓ�ƺȒȒȖȅƺǉǦ�ƺȒȒǓƺȖș�Ƞȅ�ǈǓ�ȣǿǩȕȣǓ�Ƞȅ�ǏƺȠǓ�ȒȖȅΚǩǏǓș�ǟǩǿǏǩǿǠș�ȅǿ�ȠǦǓ�
șǦǩǟȠ�ȅǟ�ƺǿ�ǓǿȠǩȖǓ�ǿǓΛșȖȅȅǾ�Ƞȅ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠঀ�@ȅȣǠǦ�ƺǿǏ�Eǉ2ǿȠΡȖǓ�শࢲࢳࢱࢳষ�
ǓΠƺǾǩǿǓǏ� ȠǦǓ�Montgomery Advertiser ǩǿ��ǹƺǈƺǾƺॹ� ƺ� ǹȅǿǠেȖȣǿǿǩǿǠ�ǏƺǩǹΡ�ǿǓΛșȒƺȒǓȖ� ƺǿǏ�
ǿǓΛș�ΛǓǈșǩȠǓॹ�ȣșǩǿǠ�șȣȖΚǓΡșॹ�șȅǉǩƺǹেǾǓǏǩƺ�ƺǿƺǹΡșǩșॹ�ƺǿǏ�ǿǓΛșȒƺȒǓȖ�ƺǿƺǹΡșǩșঀ�eǦǩș�Λƺș�ǏȅǿǓ�
ǈǓǟȅȖǓ�ƺǿǏ�ƺǟȠǓȖ�ȠǦǓ�ǿǓΛșȖȅȅǾঢ়ș�șǦǩǟȠ�Ƞȅ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠঀ�eǦǓ�ȖǓșȣǹȠș�ȅǿǹΡ�ȒƺȖে
ȠǩƺǹǹΡ�șȣȒȒȅȖȠ�ƺ�șǦǩǟȠ�ǩǿ�ǿǓΛșȖȅȅǾșঀ�'ȅȖ�ǓΠƺǾȒǹǓॹ�ȠǦǓ�ǟǩȖșȠ�ȒƺȖȠ�ȅǟ�ȠǦǓ�șȠȣǏΡ�ǟȅȣǿǏ�ȠǦƺȠ�ȠǦǓ�
șΛǩȠǉǦ�ǏǩǏ�ǿȅȠ�ǦƺΚǓ�ƺ�ȒȅșǩȠǩΚǓ�ǩǾȒƺǉȠ�ȅǿ�ƺȣǏǩǓǿǉǓș�ǩǿ�ȠǦǓ�ȒǓȖǩȅǏ�șȠȣǏǩǓǏঀ�XƺȖȠǩƺǹǹΡॹ�ȠǦǓ�ȖǓে
șȣǹȠș�ΛǓȖǓ�ǿǓǠƺȠǩΚǓॹ�ƺș�ȠǦǓΡ�șǦȅΛǓǏ�ȖǓƺǏǓȖș�ΚǩșǩȠǓǏ�ȠǦǓ�ΛǓǈșǩȠǓ�ǹǓșș�ȅǟȠǓǿॹ�ǟǓǓǹ�ǹǓșș�ǩǿǟȅȖǾǓǏॹ�
ƺǿǏ�ȠȖȣșȠ�ǿƺȠǩȅǿƺǹ�ȠǓǹǓΚǩșǩȅǿ�ǹǓșșঀ��ș�ǟȅȖ�șȅǉǩƺǹ�ǾǓǏǩƺॹ�ȠǦǓȖǓ�ƺȖǓ�ȒȅșǩȠǩΚǓ�ǉǦƺǿǠǓșॹ�ǓșȒǓǉǩƺǹǹΡ�
ȅǿ�ȠǦǓ�ǓǏǩȠȅȖǩƺǹ�'ƺǉǓǈȅȅǷ�ȒƺǠǓঀ��ǟȠǓȖ�ȠǦǓ�ǩǿȠȖȅǏȣǉȠǩȅǿ�ȅǟ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠॹ�ƺǿ�
ǩǿǉȖǓƺșǓ�ǩǿ�ȒȅșǩȠǩΚǓ�șǓǿȠǩǾǓǿȠ�ǉȅȣǹǏ�ǈǓ�ǾǓƺșȣȖǓǏ�ǩǿ�ȒȅșȠș�ƺǿǏ�ǉȅǾǾǓǿȠșঀ��ǾȅǿǠ�ȅȠǦǓȖ�
ȠǦǩǿǠșॹ�ȣǿǹǩǷǓ�ȠǦǓ�șȣȖΚǓΡॹ�ȠǦǓ�Montgomery Advertiser’s analysis shows that readers are visitে
ǩǿǠ�ȠǦǓ�ȒƺǠǓ�ǾȅȖǓ�ȅǟȠǓǿ�ƺǿǏ�șȠƺΡǩǿǠ�ȅǿ�ǩȠ�ǹȅǿǠǓȖঀ�eǦǓ�ƺȣȠǦȅȖș�ǈǓǹǩǓΚǓ�ȠǦƺȠ�ȠǦǓȖǓ�ƺȖǓ�șǓΚǓȖƺǹ�
ǓΠȠǓȖǿƺǹ�ǟƺǉȠȅȖș�ȠǦƺȠ�ǉƺǿǿȅȠ�ǈǓ�ǉȅǿȠȖȅǹǹǓǏ�ǈȣȠ� ǩǿǟǹȣǓǿǉǓ�ȠǦǓ�ȖǓșȣǹȠșঀ�eǦǓȖǓǟȅȖǓॹ� ǩȠ�ΛȅȣǹǏ�
ǈǓ�ǿǓǠǹǩǠǓǿȠ�Ƞȅ�ǉȅǿǉǹȣǏǓ�ǟȖȅǾ�ȠǦǓșǓ�ǟǩǿǏǩǿǠș�ȠǦƺȠ�ȠǦǓ�ȠȖƺǿșǩȠǩȅǿ�Ƞȅ�șȅǹȣȠǩȅǿș� ǴȅȣȖǿƺǹǩșǾ�
ΛȅȣǹǏ�ǦƺΚǓ�ƺ�ǿǓǠƺȠǩΚǓ�ǩǾȒƺǉȠ�ȅǿ�ȠǦǓ�ƺȣǏǩǓǿǉǓ�ƺǿǏ�ȠǦǓ�ǓǏǩȠȅȖǩƺǹ�șȠƺǟǟ�শ@ȅȣǠǦ�૭�Eǉ2ǿȠΡȖǓॹ�
�ষঀࢲࢳࢱࢳ

A Plea for Solutions Journalism. 2ǿ�ȠǦǓ�ȒȖǓΚǩȅȣș�șǓǉȠǩȅǿॹ�șȅǾǓ�șȠȣǏǩǓș�ȅǿ�ȠǦǓ�ǓǟǟǓǉȠ�
ȅǟ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�ȅǿ�ȖǓǉǩȒǩǓǿȠș�ΛǓȖǓ�ǏǓșǉȖǩǈǓǏঀ��ǿȅȠǦǓȖ�șȠȣǏΡ�ǏǓƺǹș�ΛǩȠǦ�ȠǦǓ�ȅȒǩǿǩȅǿș�
ȅǟ�ǴȅȣȖǿƺǹǩșȠș�ΛǦȅ�ǦƺΚǓ�ƺ�ǉȅǿǿǓǉȠǩȅǿ�Ƞȅ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠঀ�2Ƞ�ǩș�ƺǹșȅ�ǩǾȒȅȖȠƺǿȠ�
Ƞȅ�ǿƺǾǓ�ȠǦǓ�ǓΠȒǓǉȠƺȠǩȅǿșॹ�ȅȖ� ȠǦǓ�ȅȒȒȅȖȠȣǿǩȠǩǓș�ƺǿǏ�ƺǏΚƺǿȠƺǠǓș� ȠǦƺȠ� șȅǹȣȠǩȅǿ� ǴȅȣȖǿƺǹǩșǾ�
ǈȖǩǿǠș�ΛǩȠǦ�ǩȠঀ�eǦǓșǓ�ǉƺǿ�ǈǓ�ǏǩΚǩǏǓǏ�ǩǿȠȅ�ȠǦȖǓǓ�ǹǓΚǓǹșঀ�

�Ƞ�ȠǦǓ�ǾǩǉȖȅ�ǹǓΚǓǹॹ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǉƺǿ�șǓȖΚǓ�ƺș�ȒșΡǉǦȅǹȅǠǩǉƺǹ�ǦΡǠǩǓǿǓ�ǟȅȖ�ȒȖȅǏȣǉে
ǓȖș�ƺǿǏ�ȖǓǉǩȒǩǓǿȠș�শ?ȖȧǠǓȖॹࢷࢲࢱࢳ�ষঀ��ΚǩǏǓǿǉǓ�ȠǦƺȠ�ȠǦǩș�ȠΡȒǓ�ȅǟ�ȖǓȒȅȖȠǩǿǠ�Ǧƺș�ƺ�ȒȅșǩȠǩΚǓ�ǓǟǟǓǉȠ�
ȅǿ�ȠǦǓ�ǩǿǏǩΚǩǏȣƺǹ�ǩș�ȒȖȅΚǩǏǓǏ�ǈΡ�ȠǦǓ�șȠȣǏǩǓș�ǾǓǿȠǩȅǿǓǏ�șȅ�ǟƺȖঀ�[ǓȒȅȖȠș�ȠǦƺȠ�ǉȅǿȠƺǩǿ�șȅǹȣে
Ƞǩȅǿ�ƺȒȒȖȅƺǉǦǓș�ȠȖǩǠǠǓȖ�ȒȅșǩȠǩΚǓ�ƺǿǏ�ȅȒȠǩǾǩșȠǩǉ�ǟǓǓǹǩǿǠș�ǩǿ�ȠǦǓ�ȖǓǉǩȒǩǓǿȠॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ǿǓǓǏ�
Ƞȅ� ǉȅǾǾǩȠ� Ƞȅ� șȅǹΚǩǿǠ� ȠǦǓ�ȒȖȅǈǹǓǾঀ� 2ǿ� ƺǏǏǩȠǩȅǿॹ� ȖǓǉǩȒǩǓǿȠș�ȅǟȠǓǿ� ȠȣȖǿ�ƺΛƺΡ� ǟȖȅǾ�ǾǓǏǩƺ�
ȠȅȒǩǉș�ǩǟ�ȠǦǓ�ȒȖȅǈǹǓǾș�ǏǓșǉȖǩǈǓǏ�ƺȒȒǓƺȖ�ǏǩǟǟǩǉȣǹȠ�Ƞȅ�șȅǹΚǓঀ�Kǿ�ƺǿ�ǓǾȅȠǩȅǿƺǹ�ǹǓΚǓǹॹ�ƺ�ǿǓǠƺȠǩΚǓ�
ǾǓșșƺǠǓ�ǉƺǿ�ȠȖǩǠǠǓȖ�șȣǉǦ�ǓǾȅȠǩȅǿșॹ�ΛǦǩǉǦ�ǉƺǿ�ȅǿǹΡ�ǈǓ�ǉȅȣǿȠǓȖǈƺǹƺǿǉǓǏ�ǈΡ�ƺ�ǠȖǓƺȠǓȖ�ǿȣǾে
ǈǓȖ�ȅǟ�ȒȅșǩȠǩΚǓ�ǾǓșșƺǠǓșঀ

�Ƞ�ȠǦǓ�ǾǓșȅ�ǹǓΚǓǹॹ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǉƺǿ�ǈǓ�ǈǓǿǓǟǩǉǩƺǹ�Ƞȅ�ǾǓǏǩƺ�ǉȅǾȒƺǿǩǓșॹ�ȒȖȅǾǩșǩǿǠ�
ǓΚǓǿȠȣƺǹ�ǓǉȅǿȅǾǩǉ�ȒȖȅșȒǓȖǩȠΡ�শ?ȖȧǠǓȖॹࢷࢲࢱࢳ�ষঀ��ΠȒǓȖǩǓǿǉǓ�ǟȖȅǾ�ȠǦǓ�Ǡǹȅǈƺǹ�ǏƺǩǹΡ�ȒȖǓșș�Ǧƺș�
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șǦȅΛǿ�ȠǦƺȠ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǓǏǩȠǩȅǿș�ȅǟ�ǿǓΛșȒƺȒǓȖș�șǓǹǹ�ǿȅȠǩǉǓƺǈǹΡ�ǈǓȠȠǓȖ�ȠǦƺǿ�ȠǦǓ�ȅȠǦǓȖș�
শ?ȖȧǠǓȖ�૭�(ƺșșǿǓȖॹࢵࢲࢱࢳ�ষঀ��ƺȖǹǩǓȖ�șȠȣǏǩǓșॹ�ǏƺȠǩǿǠ�ǈƺǉǷ�Ƞȅ�ȠǦǓࢱࢹࢺࢲ�șॹ�ǉȅǿǉǹȣǏǓǏ�ȠǦƺȠ�ȒȖǓে
ǏȅǾǩǿƺǿȠǹΡ�ȒȅșǩȠǩΚǓ�ǿǓΛș�ǉȅΚǓȖƺǠǓ�ǹǓƺǏș�Ƞȅ�ƺ�ǾȅȖǓ�ȒȅșǩȠǩΚǓ�ΚǩǓΛ�ȅǟ�ȠǦǓ�ǿǓΛșȒƺȒǓȖ�ȠǦƺǿ�ǈƺǏ�
ǿǓΛș�ǉȅΚǓȖƺǠǓঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�ȖǓƺǏǓȖș�ǟǩǿǏ�ȠǦǩș�ȠΡȒǓ�ȅǟ�ȖǓȒȅȖȠǩǿǠ�ǾȅȖǓ�ȅǈǴǓǉȠǩΚǓ�ƺǿǏ�ǈǓǿǓǟǩǉǩƺǹ�
Ƞȅ�șȅǉǩǓȠΡঀ�eǦǓ�șȠȣǏΡ�ƺǹșȅ�șǦȅΛǓǏ�ȠǦƺȠॹ�ǏȣǓ�Ƞȅ�ȠǦǓ�ǦǩǠǦǓȖ�ȒȖȅȒȅȖȠǩȅǿ�ȅǟ�ǠȅȅǏ�ǿǓΛșॹ�ƺǾȅǿǠ�
ȒƺȖȠǩǉǩȒƺǿȠș�ȠǦǓ�Λǩǹǹ�Ƞȅ�șȣǈșǉȖǩǈǓ�Ƞȅ�ȠǦǓ�ȒȣǈǹǩǉƺȠǩȅǿ�ǩǿǉȖǓƺșǓǏ�শ/ƺșǷǩǿș�૭�EǩǹǹǓȖॹࢵࢹࢺࢲ�ষঀ�2ǟ�
ǾǓǏǩƺ�ǉȅǾȒƺǿǩǓș�ȠƺǷǓ�ȠǦǩș�ǩǿȠȅ�ƺǉǉȅȣǿȠॹ�ȠǦǓ�ǉǦƺǿǠǓ�ǩǿ�ȠǦǩǿǷǩǿǠ�ȠȅΛƺȖǏș�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�
ȖǓȒȅȖȠǩǿǠ�ǉȅȣǹǏ�ǩǿǉȖǓƺșǓ�ǉǩȖǉȣǹƺȠǩȅǿ�ƺǿǏ�șƺǹǓș�ƺǿǏ�ȠǦȣș�ǠǓǿǓȖƺȠǓ�ǟǩǿƺǿǉǩƺǹ�ǠȖȅΛȠǦঀ�

Kǿ�ƺ�ǾƺǉȖȅ�ǹǓΚǓǹॹ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾ�ǉƺǿ�ǉȅǿȠȖǩǈȣȠǓ�Ƞȅ�ǠǓǿǓȖƺǹ�șȅǉǩƺǹ�ȒȖȅǠে
ȖǓșșঀ�XǓȅȒǹǓ�ǉƺǿ�ǹǓƺȖǿ�ǟȖȅǾ�ȖǓȒȅȖȠǩǿǠ�ΛǦΡ�șȅǾǓ�ȒȖȅǴǓǉȠș�șȣǉǉǓǓǏॹ�ƺǿǏ�ȅȠǦǓȖș�ǟƺǩǹ�শ?ȖȧǠǓȖॹ�
�ষঀ�(ǩΚǓǿ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾ�ǉƺǿॹ�ƺǾȅǿǠ�ȅȠǦǓȖ�ȠǦǩǿǠșॹ�ǩǿǉȖǓƺșǓࢷࢲࢱࢳ
ȒǓȅȒǹǓঢ়ș�ΛǩǹǹǩǿǠǿǓșș�Ƞȅ�ǏǓƺǹ�ΛǩȠǦ�ȠǦǓ�ȒȖȅǈǹǓǾș�ǩȠ�ƺǏǏȖǓșșǓșॹ�ǩȠ�ǉƺǿ�ǈǓ�ƺșșȣǾǓǏ�ȠǦƺȠ�ǩȠ�ƺǹșȅ�
ȒǹƺΡș�ƺ�șȅǉǩƺǹǹΡ�ƺΛƺǷǓǿǩǿǠ�ȖȅǹǓঀ�

eǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�ȒȣǈǹǩșǦǓș�ƺ�șǓȖǩǓș�ȅǟ�ƺȖǠȣǾǓǿȠș�ǩǿ�ǟƺΚȅȖ�ȅǟ�șȅǹȣȠǩȅǿ�
ǴȅȣȖǿƺǹǩșǾ�ȅǿ� ǩȠș�ǦȅǾǓȒƺǠǓঀ��ǉǉȅȖǏǩǿǠ� Ƞȅ� ȠǦǓ�ǿǓȠΛȅȖǷॹ� ǴȅȣȖǿƺǹǩșȠș� ǉȅǿșǩǏǓȖ� ȠǦǓǩȖ�ΛȅȖǷ�
Ƞȅ�ǈǓ�ȅΚǓȖ�ȅǿǉǓ�ƺ�șǉƺǿǏƺǹ�Ǧƺș�ǈǓǓǿ�ȣǿǉȅΚǓȖǓǏঀ�eǦǩș�șȒǓƺǷș�ƺǠƺǩǿșȠ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǉȅǿΚǩǉে
Ƞǩȅǿ�ȠǦƺȠ�ƺǏǏȖǓșșǩǿǠ�șȅǉǩƺǹ�ȒȖȅǈǹǓǾș�ΛȅȣǹǏ�ǉȅǿȠȖǩǈȣȠǓ�Ƞȅ�ǉǦƺǿǠǓঀ�eǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�
FǓȠΛȅȖǷ�ǴȣșȠǩǟǩǓș�ȠǦǩș�ƺșșȣǾȒȠǩȅǿ�ǩǿ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ΛƺΡॸ

2Ƞঢ়ș�ȅǟȠǓǿ�ǿȅȠ�ǓǿȅȣǠǦ�ǟȅȖ� ǴȅȣȖǿƺǹǩșȠș� Ƞȅ� șǩǾȒǹΡ�ǏǓșǉȖǩǈǓ�ΛǦƺȠঢ়ș�ΛȖȅǿǠ�ƺǿǏ�
ǦȅȒǓ�șȅǉǩǓȠΡ�Λǩǹǹ�ǉȖǓƺȠǓ�ǈǓȠȠǓȖ�ǹƺΛș�ȅȖ�ȒȖȅΚǩǏǓ�ǾȅȖǓ�ȅΚǓȖșǩǠǦȠঀ�eǦǓ�ΛȅȖǹǏঢ়ș�ȒȖȅǈে
ǹǓǾș�ƺȖǓ�șǩǾȒǹΡ�Ƞȅȅ�ǉȅǾȒǹǓΠ�ǟȅȖ�ȠǦƺȠ�ƺǿǏ�ǉǦƺǿǠǓ�Ƞȅȅ�ȕȣǩǉǷǹΡঀ�XǓȅȒǹǓ�ǟǓǓǹ�ǓǾȒȅΛে
ered to work for better conditions when they hear about credible solutions. In 
ȠǦǩș�ǉȅǿȠǓΠȠॹ�ǴȅȣȖǿƺǹǩșȠș�ǾȣșȠ�ǓΠȒƺǿǏ�ȠǦǓǩȖ�ȠȖƺǏǩȠǩȅǿƺǹ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ȠǦǓǩȖ�ȖȅǹǓ�
ƺǿǏ�ƺǹșȅ�șǦǩǿǓ�ƺ�șȒȅȠǹǩǠǦȠ�ȅǿ�ƺȒȒȖȅƺǉǦǓș�Ƞȅ�șȅǹȣȠǩȅǿș�ǟȅȖ�ǏǓǓȒেșǓƺȠǓǏ�șȅǉǩƺǹ�ǩǹǹșঀ�
vǦΡ�ǓǹșǓ�ȒȖƺǉȠǩǉǓ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾঁ�শ^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹࢱࢳࢱࢳ�ষঀ

'ȣȖȠǦǓȖǾȅȖǓॹ�ȠǦǓ�̂ ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�ƺȖǠȣǓș�ΚǓȖΡ�ȒȖƺǠǾƺȠǩǉƺǹǹΡॸ�“It’s just good 
journalism”ঀ�'ȅǹǹȅΛǩǿǠ�ȠǦǓǩȖ�ǾȅȠȠȅॸ�“The whole story”, ȠǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�
ǈǓǹǩǓΚǓș�ȠǦƺȠ�ȒȖǓΚǩȅȣș�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟȅȖǾș�ȅǟ�ȒȖǓșǓǿȠƺȠǩȅǿ�ǉƺǿ�Ǡƺǩǿ�ƺǉǉȣȖƺǉΡ�ƺǿǏ�ǉȅǾȒǹǓȠǓে
ǿǓșș�ȠǦȖȅȣǠǦ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾঀ�[ǓȒȅȖȠǩǿǠ�ǉȖǓƺȠǓșॹ�ǈΡ�ǹǓƺΚǩǿǠ�ȅȣȠ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾॹ�
ƺǿ�ȣǿǉǹǓƺȖ�ΚǩǓΛ�ȅǟ�ȖǓƺǹǩȠΡॹ�ΛǦǩǉǦ�ǉƺǿ�ǓΚǓǿ�ǈǓ�ǦƺȖǾǟȣǹ�Ƞȅ�șȅǉǩǓȠΡঀ�2ǿ�ȠǦǩș�ΛƺΡॹ�ȠǦǓ�ǟǓǓǹǩǿǠ�ǩș�
ǉȖǓƺȠǓǏ�ȠǦƺȠ�ǿȅ�ȅǿǓ�Ǧƺș�ǏȅǿǓ�ƺǿΡȠǦǩǿǠ�ƺǈȅȣȠ�ǩȠ�ƺǿǏ�ȠǦƺȠ�șȅǹȣȠǩȅǿș�Ƞȅ�ȒȖȅǈǹǓǾș�ƺȖǓ�ǈǓǩǿǠ�
ǟȅȣǿǏঀ��ǿȅȠǦǓȖ�ƺȖǠȣǾǓǿȠ�ǩș�ƺǈȅȣȠ�ȠǦǓ�șȠȅȖΡȠǓǹǹǩǿǠ�ƺȒȒȖȅƺǉǦ�ȠǦƺȠ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�șȠȅȖǩǓș�
ǉƺǿ�șǷǩǹǹǟȣǹǹΡ�ƺȒȒǹΡॹ�ΛǦǩǉǦ�ǉƺǿ�ǦǓǹȒ�ǷǓǓȒ�ȖǓƺǏǓȖș�ƺȠȠǓǿȠǩΚǓ�ǟȅȖ�ƺ�ǹȅǿǠǓȖ�ȠǩǾǓঀ�2Ƞ�ǉȖǓƺȠǓș�ǓΠে
ǉǩȠǓǾǓǿȠ�ǈΡ�ƺșǷǩǿǠ�ȕȣǓșȠǩȅǿș�ƺǈȅȣȠ�ǦȅΛ�șȅǾǓȅǿǓ�ǾƺǿƺǠǓǏ�Ƞȅ�ǟǩǿǏ�ȠǦǓ�șȅǹȣȠǩȅǿঀ�eǦǓ�ǩǏǓƺ�
ȠǦƺȠ�ǉȅǿșȣǾǓȖș�ȅǟ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǾǓǏǩƺ�ǉȅǿȠǓǿȠ�șȠƺΡ�ǓǿǠƺǠǓǏ�ΛǩȠǦ�ȠǦǓ�ǉȅǿȠǓǿȠ�ǹȅǿǠǓȖ�
ƺǿǏ� ȖǓșȒȅǿǏ�ǾȅȖǓ�ȒȅșǩȠǩΚǓǹΡ� ǩș� ǉȅǿǟǩȖǾǓǏ�ǈΡ� ȖǓșǓƺȖǉǦ� ǟȖȅǾ�ȠǦǓ��ǿǠƺǠǩǿǠ�FǓΛș�XȖȅǴǓǉȠ�
শ^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹࢱࢳࢱࢳ�ষঀ

The Legitimacy of Solution-oriented Journalism. eǦǓ�ǉȅǿǉǓȒȠ�ȅǟ� șȅǹȣȠǩȅǿেȅȖǩে
ǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠ�ǩș�ǿȅȠ�ȒȖȅǈǹǓǾেǟȖǓǓ�ǩǿ�ǩȠș�ƺȒȒǹǩǉƺȠǩȅǿঀ��ȖǩȠǩǉƺǹ�ΚȅǩǉǓș�ƺǉǉȣșǓ�ȠǦǩș�ǉȅǿǉǓȒȠ�



26

ȅǟ� ǹƺǉǷǩǿǠ� ǴȅȣȖǿƺǹǩșȠǩǉ�ǉƺȖǓঀ�'ȖȅǾ�ȠǦǓ� ȖƺǿǷș�ȅǟ�ǾǓǏǩƺ�ǾƺǷǓȖș�ȅǟȠǓǿ�ǉȅǾǓș� ȠǦǓ�ƺȖǠȣǾǓǿȠ�
ȠǦƺȠ�ǴȅȣȖǿƺǹǩșȠǩǉ�ΛȅȖǷ�ǾȣșȠ�ǈǓ�ǈƺșǓǏ�șȅǹǓǹΡ�ȅǿ�ǟƺǉȠșॹ�ȖǓǠƺȖǏǹǓșș�ȅǟ�ΛǦǓȠǦǓȖ�ȠǦǓΡ�ƺȖǓ�ȒȅșǩȠǩΚǓ�
ȅȖ�ǿȅȠঀ�2Ƞ�ǩș�ǿȅȠ�ȠǦǓ�ȠƺșǷ�ȅǟ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠ�Ƞȅ�șǓǹǓǉȠ�ȠǦǓ�ǿǩǉǓ�ǿǓΛș�ǟȖȅǾ�ȠǦǓ�ǹǓșș�ǿǩǉǓ�ǿǓΛș�
শ?ȖȧǠǓȖ�૭�(ƺșșǿǓȖॹࢵࢲࢱࢳ�ষঀ�eǦǓ�ǉȅȣǿȠǓȖƺȖǠȣǾǓǿȠ�Ƞȅ�ȠǦǩș�ǩș�ȒȖȅΚǩǏǓǏ�ǈΡ��ƺΚǩǏ��ȅȖǿșȠǓǩǿ�ȅǟ�
ȠǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹ�ΛǦȅ�ǉǹƺǩǾș�ȠǦƺȠ�ǓΚǓǿ�ΛǦǓǿ�ȖǓȒȅȖȠǩǿǠ�ȅǿ�ȒȖȅǈǹǓǾșॹ�ǈΡ�
ȅǾǩȠȠǩǿǠ�ȠǦǓ�ȖǓƺǉȠǩȅǿș�ƺǿǏ�ƺȠȠǓǾȒȠǓǏ�șȅǹȣȠǩȅǿș�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓǾॹ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ǩǿǉȅǾে
ȒǹǓȠǓঀ�2Ƞ�ǩș�ȅǿǹΡ�Ǧƺǹǟ�ȠǦǓ�șȠȅȖΡ�শ?ȖȧǠǓȖ�૭�(ƺșșǿǓȖॹࢵࢲࢱࢳ�ষঀ

�ǿȅȠǦǓȖ�Ǐǩșǉȣșșǩȅǿ�ƺȖȅȣǿǏ�ȠǦǓ�ȠȅȒǩǉ�ȅǟ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾ�ǉȅǿǉǓȖǿș�ǟȣǿǏে
ǩǿǠঀ�^ǩǿǉǓ�ǉǩȖǉȣǹƺȠǩȅǿ�ǩș�ǉȅǿȠǩǿȣȅȣșǹΡ�ǏǓǉȖǓƺșǩǿǠॹ�ȒȣǈǹǩșǦǓȖș�ƺȖǓ�ǟȅȖǟǓǩȠǩǿǠ�ǟǩǿƺǿǉǩƺǹ�ǹȅșșǓșঀ�
Given this fact, it is not uncommon for editorial offices to often rely on funders, such 
ƺș� ǟȅȣǿǏƺȠǩȅǿșॹ� ǓǿȠȖǓȒȖǓǿǓȣȖǩƺǹ� ǉȅȖȒȅȖƺȠǩȅǿșॹ�ȅȖ�ȒƺȠȖȅǿș� ǟȅȖ� ȠǦǓǩȖ� ǹǩΚǓǹǩǦȅȅǏঀ�/ǓȖǓॹ� ƺș� ƺ�
ǾƺȠȠǓȖ�ȅǟ�ǉȅȣȖșǓॹ�ȠǦǓ�ȕȣǓșȠǩȅǿ�ƺȖǩșǓș�ΛǦǓȠǦǓȖ�ȠǦǩș�Ǧƺș�ƺǿ�ǩǿǟǹȣǓǿǉǓ�ȅǿ�ȠǦǓ�ȖǓȒȅȖȠǩǿǠ�ȅǟ�ȠȅȒে
ǩǉș�ȠǦƺȠ�ǏǓƺǹ�ΛǩȠǦ�ǹƺȖǠǓ�ǉȅȖȒȅȖƺȠǩȅǿș�ƺǿǏ�ȠǦǓǩȖ�ǟǩǿƺǿǉǓșঀ��ȅȖǿșȠǓǩǿ�ƺșșȣȖǓș�ȠǦƺȠ�ȠǦǓ�ǏȅǿȅȖș�
ǦƺΚǓ�ǿȅ� ǩǿǟǹȣǓǿǉǓ�ȅǿ�ǦȅΛ� ȠǦǓ�ǾȅǿǓΡ� ǩș� ȣșǓǏ� ƺǿǏ�ΛǦǩǉǦ� ȖǓșǓƺȖǉǦ�ȒȖȅǴǓǉȠș� ƺȖǓ� ǟǩǿƺǿǉǓǏ�
ΛǩȠǦ�ǩȠঀ�2ǟ�ȠǦǓȖǓ�ΛǓȖǓ�ƺǿΡ�ƺȠȠǓǾȒȠ�Ƞȅ�ǩǿǟǹȣǓǿǉǓॹ�ȠǦǓΡ�ΛȅȣǹǏ�ǓǿǏ�ȠǦǓ�ǉȅǹǹƺǈȅȖƺȠǩȅǿঀ�eǦǓ�ǟƺǉȠ�
ǩșॹ� ȠǦǓ� ǟȣǿǏǓȖș� șȣȒȒȅȖȠ� ǉǓȖȠƺǩǿ� ȖǓșȅȖȠș� șȒǓǉǩǟǩǉƺǹǹΡআ� ǟȅȖ� ǓΠƺǾȒǹǓॹ� ȠǦǓ�(ƺȠǓș�'ȅȣǿǏƺȠǩȅǿঢ়ș�
ǟǩǿƺǿǉǓș�ƺȖǓ�ǏǩȖǓǉȠǓǏ�ȠȅΛƺȖǏ�ȖǓșǓƺȖǉǦ�ȅǿ�ǓǏȣǉƺȠǩȅǿॹ�ΛǦǩǹǓ�ȠǦǓ�[ȅǉǷǓǟǓǹǹǓȖ�'ȅȣǿǏƺȠǩȅǿ�șȣȒে
ȒȅȖȠș�ΛȅȖǷ�ȅǿ�ǉǹǩǾƺȠǓ�ǉǦƺǿǠǓ�শ?ȖȧǠǓȖ�૭�(ƺșșǿǓȖॹࢵࢲࢱࢳ�ষঀ��ȅȠǦ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ� ȠǦǓ�(ƺȠǓș�
Foundation� ƺǿǏ� ȠǦǓ�[ȅǉǷǓǟǓǹǹǓȖ�'ȅȣǿǏƺȠǩȅǿॹ� ƺȖǓ� ǉȅǿȠȖȅΚǓȖșǩƺǹ�ǈǓǉƺȣșǓ�ȅǟ� ȠǦǓǩȖ�ȒȅșǩȠǩΚǓ�
șȠƺǿǉǓ�ȅǿ�ǠȖǓǓǿ�ǠǓǿǓȠǩǉ�ǓǿǠǩǿǓǓȖǩǿǠ�ƺǿǏ�ƺǠȖǩǉȣǹȠȣȖƺǹ�ȠǓǉǦǿȅǹȅǠΡॹ�ΛǦǩǉǦ�ǉȖǩȠǩǉș�ǉǹƺǩǾ�ȅǿǹΡ�
ǓΠƺǉǓȖǈƺȠǓș� ȒȅΚǓȖȠΡ� ƺǿǏ� ǦȣǿǠǓȖঀ� ^ȅ� ǟȖǓǓǹƺǿǉǓ� ǴȅȣȖǿƺǹǩșȠ� ƺǿǏ� ƺȣȠǦȅȖ�?ƺȠǦȖǩǿ�/ƺȖȠǾƺǿǿ�
ȕȣǓșȠǩȅǿș�ȠǦǓ�ǩǿȠǓȖǓșȠ�ȅǟ�ȠǦǓșǓ�ǟȣǿǏǓȖș�ǩǿ�ȒȖȅǾȅȠǩǿǠ�world-saving journalism�শ/ƺȖȠǾƺǿǿॹ�
�ষঀ�Hartmann�ȅǟǟǓȖș�ȠΛȅ�ȅȠǦǓȖ�ǉȖǩȠǩǉǩșǾș�ȅǟ��ȅȖǿșȠǓǩǿঢ়ș�ǦƺǿǏǹǩǿǠ�ȅǟ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏࢵࢲࢱࢳ
ȠǓΠȠșঀ�'ǩȖșȠॹ�șǦǓ�ǾǓǿȠǩȅǿș��ȅȖǿșȠǓǩǿঢ়ș�ǉȅǹȣǾǿșॹ�eǦǓ�'ȣȠȣȖǓ�ȅǟ��ǹǓƺǿ�vƺȠǓȖॹ�ǟȖȅǾ�The 
New York Timesॹ�ΛǦǩǉǦ�ƺǏǏȖǓșșǓș�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ǿǓƺȖǹΡ�ȅǿǓ�ǈǩǹǹǩȅǿ�ȒǓȅȒǹǓ�ǹƺǉǷ�ǉǹǓƺǿ�ǏȖǩǿǷǩǿǠ�
ΛƺȠǓȖঀ�eǦǓ�șȅǹȣȠǩȅǿ��ȅȖǿșȠǓǩǿ�ǾǓǿȠǩȅǿșॹ�ƺǿǏ�/ƺȖȠǾƺǿǿ�ǉȖǩȠǩǉǩΦǓșॹ�ǩș�ȠǦǓ�ΛƺȠǓȖঀȅȖǠ�ȒȖȅǴǓǉȠॹ�
ΛǦǩǉǦ�ǓșșǓǿȠǩƺǹǹΡ�ǠǩΚǓș�ǾǩǉȖȅǹȅƺǿș�Ƞȅ�ȒǓȅȒǹǓ�Ƞȅ� ǩǿΚǓșȠ� ǩǿ�ȠǦǓǩȖ�ΛƺȠǓȖ�șȣȒȒǹΡঀ�2ǿ�ƺǏǏǩȠǩȅǿ�
Ƞȅ�XǓȒșǩ�ȅॹ�ΛǦǩǉǦ�șȣȒȒȅȖȠș�ȠǦǩș�ȒȖȅǴǓǉȠ�ǓΚǓǿ�ȠǦȅȣǠǦ�ǩȠ�ǩș�ƺǉǉȣșǓǏ�ȅǟ�ΛƺȠǓȖ�ȠǦǓǟȠ�ǩǿ�2ǿǏǩƺॹ�
/ƺȖȠǾƺǿǿ�শࢵࢲࢱࢳষ�ƺȖǠȣǓș�ȠǦƺȠ�șȅ�ǟƺȖॹ�ǿȅ�șǓȖǩȅȣș�șȠȣǏΡ�Ǧƺș�ǈǓǓǿ�ƺǈǹǓ�Ƞȅ�șǦȅΛ�Ƞȅ�ΛǦƺȠ�ǓΠȠǓǿȠ�
ȠǦǓ�ǠȖƺǿȠǩǿǠ�ȅǟ�ǾǩǉȖȅǉȖǓǏǩȠș�ǦǓǹȒș�ȒȅȅȖ�ȒǓȅȒǹǓ�ȅȣȠ�ȅǟ�ȠǦǓǩȖ�ȒȅΚǓȖȠΡঀ

�ǿȅȠǦǓȖ�ȒȅǩǿȠ�ȅǟ�ǉȖǩȠǩǉǩșǾ�/ƺȖȠǾƺǿǿ�ǾǓǿȠǩȅǿș�ǩș�ȠǦǓ�ΛƺΡ�ȠȅȒǩǉș�ƺȖǓ�ǟȖƺǾǓǏ�ǩǿ�șȅǹȣȠǩȅǿ�
ǴȅȣȖǿƺǹǩșǾঀ�eǦǓ�ǉȅǾȒǹǓΠǩȠΡ�ƺǿǏ�ȠǦǓ�ǟƺǉȠș�ȅǟ�ƺ�ȒȖȅǈǹǓǾ�ΛȅȣǹǏ�ǿȅȠ�ǈǓ�șȣǟǟǩǉǩǓǿȠǹΡ�ǩǹǹȣǾǩে
ǿƺȠǓǏॹ�ΛǦǩǉǦ�ǹǓƺǏș�Ƞȅ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ǩȠ�ǩș�ǓƺșǩǓȖ�Ƞȅ�ȒȖǓșǓǿȠ�șȅǹȣȠǩȅǿ�ǩǏǓƺș�ȅȖ�șȅǹȣȠǩȅǿ�ǩǿǩȠǩƺȠǩΚǓș�
শ/ƺȖȠǾƺǿǿॹࢵࢲࢱࢳ�ॹ�ǉǩȠǓǏ�ǩǿ�?ȖȧǠǓȖॹࢷࢲࢱࢳ�ষঀ��ΠȠȖƺǉȠǩǿǠ�șȅǉǩƺǹ�ȒȖȅǈǹǓǾș�ǟȖȅǾ�ǉȅǾȒǹǓΠ�ǉȅǿে
ȠǓΠȠș�ǩș�ǩǿȠǓȖȒȖǓȠǩΚǓঀ�XǓȅȒǹǓ�ȣǿǏǓȖșȠƺǿǏ�ȒȖȅǈǹǓǾș�ǏǩǟǟǓȖǓǿȠǹΡ�ǈƺșǓǏ�ȅǿ�ȒǓȖșȅǿƺǹ�ƺȠȠǩȠȣǏǓșॹ�
ǩǿȠǓȖǓșȠșॹ�ǈƺșǩǉ�ƺșșȣǾȒȠǩȅǿșॹ�ƺǿǏ�ǓΠȒǓȖǩǓǿǉǓșঀ�XȖȅǈǹǓǾș�ƺȖǩșǓ�ǟȖȅǾ�șȅǉǩƺǹ�ǿǓǠȅȠǩƺȠǩȅǿșॹ�ǟȅȖ�
ȠǦǩș�ȖǓƺșȅǿ�ȒȖȅǈǹǓǾș�ǉƺǿǿȅȠ�ǈǓ�ȣǿǏǓȖșȠȅȅǏ�ƺș�ȖǓșȣǹȠș�ȅǟ�ƺ�șǩǿǠǹǓ�ǉƺȣșǓॹ�ǈȣȠ�ȅǟ�ƺ�ǾȣǹȠǩȠȣǏǓ�
ȅǟ�ǉƺȣșǓșঀ��ǉǉȅȖǏǩǿǠǹΡॹ�ȒȖȅȒȅșǓǏ�șȅǹȣȠǩȅǿș�ΛȅȣǹǏ�ǿǓǓǏ�Ƞȅ�ǈǓ�ƺǏǏȖǓșșǓǏ�ǩǿ�ƺ�ǾȅȖǓ�ǉȅǾȒǹǓΠ�
ǾƺǿǿǓȖ�শ^ȠȖƺΡॹࢳࢲࢱࢳ��ǉǩȠǓǏ�ǩǿ�?ȖȧǠǓȖॹࢷࢲࢱࢳ�ষঀ�

2ǿ�ǴȅȣȖǿƺǹǩșǾॹ�ȠǦǓȖǓ�ǩș�ƺ�ȖǓȕȣǩȖǓǾǓǿȠ�Ƞȅ�ǓΠƺǾǩǿǓ�ǓƺǉǦ�ȒǩǓǉǓ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ȣșǩǿǠ�Ǿȣǹে
ȠǩȒǹǓ� ǏǩǟǟǓȖǓǿȠ� șȅȣȖǉǓșঀ�vǦǓǿ� ȖǓȒȅȖȠǩǿǠ� ȅǿ� șȅǹȣȠǩȅǿ� șȠȅȖǩǓșॹ� ȣșȣƺǹǹΡ� ȠǦǓ� ȒȖȅȠƺǠȅǿǩșȠ� ȅǟ�
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ȠǦǓ� ǩǿΚǓǿȠǩȅǿ�ȅǟ�ƺ�șȅǹȣȠǩȅǿ�ǩș�ȠǦǓ�ȅǿǹΡ�șȅȣȖǉǓঀ�eǦǓȖǓ� ǩș�ƺ�ȖǩșǷ�ȅǟ�ǟƺǹǹǩǿǠ�ǩǿȠȅ�X[�শ?ȖȧǠǓȖ�
૭�(ƺșșǿǓȖॹࢵࢲࢱࢳ�ষ�ȅȖ� ǹȅǈǈΡǩǿǠ�শ?ȖȧǠǓȖॹࢷࢲࢱࢳ�ষঀ�/ȅΛǓΚǓȖॹ�[ȅșǓǿǈǓȖǠ�শǉǩȠǓǏ� ǩǿ�?ȖƺǾȒ�૭�
vǓǩǉǦǓȖȠॹࢱࢳࢱࢳ�ষ�șƺΡșॹ� ȠǦǓ� ǟǹǩȒ� șǩǏǓ�ȅǟ� ȠǦǓ�șȅǹȣȠǩȅǿॹ� ȠǦǓ� ǟƺǩǹȣȖǓ� ǩǿ� ǟǩǿǏǩǿǠ�ƺ� șȅǹȣȠǩȅǿॹ�ƺǹșȅ�
ǈǓǹȅǿǠș�ǩǿ�ȠǦǓ�ȖǓȒȅȖȠǩǿǠঀ�=ȅȣȖǿƺǹǩșȠș�ǾȣșȠ�Ǐȅ�ǉȖǩȠǩǉƺǹ�ƺǿǏ�ȠǦȅȖȅȣǠǦ�ȖǓșǓƺȖǉǦ�ΛȅȖǷॹ�ǈȣȠ�ǿȅȠ�
ǟȅǉȣș�ȅǿ�ȠǦǓ�ȒȖȅǈǹǓǾআ�ǩǿșȠǓƺǏॹ�ȠǦǓΡ�ǾȣșȠ�ǹȅȅǷ�ǟȅȖ�ȒȅșșǩǈǹǓ�șȅǹȣȠǩȅǿșঀ�2ǿ�ǏȅǩǿǠ�șȅॹ�ȠǦǓ�ǴȅȣȖে
ǿƺǹǩșȠ�ǾȣșȠ�ȖǓȒȅȖȠ�ΛǦƺȠ�ǩș�ǟƺǉȠȣƺǹ�ƺǿǏ�ǿȅȠ�ǾƺǷǓ�ǩǿΚǓǿȠǩΚǓ�șȣǠǠǓșȠǩȅǿșঀ�eǦǓȖǓ�ǩș�ƺ�ǹƺǉǷ�ȅǟ�
șȠȣǏǩǓș�ȅȖ� ǉȖǩȠǩǉǩșǾ� ǟȅȖ�ǾƺǿΡ�ȅǟ� ȠǦǓ� șȅǹȣȠǩȅǿ�ƺȒȒȖȅƺǉǦǓșॹ� ƺǉǉȅȖǏǩǿǠ� Ƞȅ�[ǓǩǿǓȖ�EǓȠΦǠǓȖॹ�
ǏǓȒȣȠΡ�ǓǏǩȠȅȖেǩǿেǉǦǩǓǟ�ȅǟ�ȠǦǓ�taz�শǉǩȠǓǏ�ǩǿ�?ȖȧǠǓȖ�૭�(ƺșșǿǓȖॹࢵࢲࢱࢳ�ষঀ�

The Solution Journalism Network Today. “Transforming news is critical to build-
ing a more equitable and sustainable world,” শ^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹࢱࢳࢱࢳ�ষ�ǩș�ȠǦǓ�
ǈƺșǩǉ�ǩǏǓƺ�ȅǟ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿঀ�eǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�șǓǓș�ǩȠșǓǹǟ�ƺș�ƺ�ǹǓƺǏǓȖ�ǩǿ�
ȠǦǓ�ǉǦƺǿǠǓ�ȒȖȅǉǓșș�ȅǟ�ǴȅȣȖǿƺǹǩșǾॹ�ǟȅǉȣșǩǿǠ�ȅǿ�ΛǦƺȠ�ǩș�ȅǟȠǓǿ�ǾǩșșǩǿǠ�ǟȖȅǾ�ȠǦǓ�ǿǓΛșॸ�ȠǦǓ�ǟƺǉȠ�
ȠǦƺȠ�ȒǓȅȒǹǓ�ƺȖǓ�ȠȖΡǩǿǠ�Ƞȅ�ǟǩǿǏ�șȅǹȣȠǩȅǿș�Ƞȅ�ȒȖȅǈǹǓǾșঀ�^ȣǉǉǓșș�ȅȖ�ǟƺǩǹȣȖǓॹ�ǈȅȠǦ�ƺȖǓ�ǓȕȣƺǹǹΡ�
ǩǿșȠȖȣǉȠǩΚǓॹ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǓ�ȒȖȅǴǓǉȠঀ

2ǿࢴࢲࢱࢳ�ॹ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿঢ়ș�ǩǿƺȣǠȣȖƺǹ�ΡǓƺȖॹ�ȠǦǓ�ȒȖȅǴǓǉȠ�Λƺș�șȣȒȒȅȖȠǓǏ�ǈΡ�șǓΚǓǿ�ǟȣǿǏǓȖșॹ�
ǩǿǉǹȣǏǩǿǠ� ȠǦǓ�(ƺȠǓș� 'ȅȣǿǏƺȠǩȅǿॹ�?ǿǩǠǦȠș� 'ȅȣǿǏƺȠǩȅǿॹ� ƺǿǏ�[ȅǉǷǓǟǓǹǹǓȖ� 'ȅȣǿǏƺȠǩȅǿঀ� 2ǿ�
ȠȅȠƺǹॹ� ȠǦǓ� ǟǩǿƺǿǉǩƺǹ� ƺșșǩșȠƺǿǉǓ� ƺǾȅȣǿȠǓǏ� Ƞȅ�ǿǓƺȖǹΡ� ࢱࢷࢸॹࢱࢱࢱঀ�|ǓƺȖș� ǹƺȠǓȖॹ� �ࢹࢳ ǟȅȣǿǏƺȠǩȅǿș�
ΛǓȖǓ�ǟȣǿǏǩǿǠ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿॹ�ΛǦǩǉǦ�ǈΡࢱࢳࢱࢳ��ǓǾȒǹȅΡǓǏ�ǾȅȖǓ�ȠǦƺǿࢶࢴ��ȒǓȅȒǹǓঀ��ǉǉȅȖǏǩǿǠ�
Ƞȅ� ǩȠș�ΛǓǈșǩȠǓॹ� ǩǿࢳࢳࢱࢳ�ॹ� ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ǓǾȒǹȅΡǓǏࢷࢵ��ǓǾȒǹȅΡǓǓșঀ� 2ǿࢹࢲࢱࢳ�ॹ� ȠǦǓ�^ȅǹȣȠǩȅǿ�
=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹ�ǦƺǏ�ƺȒȒȖȅΠǩǾƺȠǓǹΡ� ǟǩΚǓ�Ǿǩǹǹǩȅǿ�hঀ^ঀ�ǏȅǹǹƺȖș�ƺΚƺǩǹƺǈǹǓঀ�eǦǩș� ǩș�ȣșǓǏ�
ǟȅȖ�ǉȅǿșȣǹȠǩǿǠ�ƺǿǏ�ȠȖƺǩǿǩǿǠ�ǟȅȖ�ǿǓΛșȖȅȅǾșॹ�ǩǿ�ȠǦǓ�hঀ^ঀ�ƺǿǏ�ƺȖȅȣǿǏ�ȠǦǓ�ΛȅȖǹǏ�শ?ȖƺǾȒ�૭�
vǓǩǉǦǓȖȠॹࢱࢳࢱࢳ�ষॹ�ƺș�ΛǓǹǹ�ƺș�ǟȅȖ�șǉǦȅǹƺȖșǦǩȒ�ȒȖȅǠȖƺǾșঀ�

�ƺșǓǏ� ȅǿ� ȠǦǓ� ǹƺșȠ� ȒȣǈǹǩșǦǓǏ� ȖǓȒȅȖȠ� ǟȅȖ� �ॹࢱࢳࢱࢳ ȠǦǓ� ȅȖǠƺǿǩΦƺȠǩȅǿঢ়ș� ǿǓȠΛȅȖǷ� ǩǿǉǹȣǏǓș�
��ǴȅȣȖǿƺǹǩșȠș�ȠȖƺǩǿǓǏ�Ƞȅ�ȠǓƺǉǦ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾঀ�eȅȠƺǹ�ȖǓΚǓǿȣǓࢹࢲࢳ��ǴȅȣȖǿƺǹǩșȠș�ƺǿǏࢴࢴࢹॹࢱࢳ
ǟȅȖ�ȠǦǓ�șƺǾǓ�ΡǓƺȖ�Λƺș�ࢵࢲॹࢴࢶࢸॹࢶࢲࢷ�শ^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹࢳࢳࢱࢳ�ষঀ�eǦǓ�^ȅǹȣȠǩȅǿ�
Journalism�FǓȠΛȅȖǷ�ȅǟǟǓȖș�ȠǦǓ�^ȅǹȣȠǩȅǿ�^ȠȅȖΡ�eȖƺǉǷǓȖ�ȅǿ�ȠǦǓǩȖ�ǦȅǾǓȒƺǠǓআ�ǩȠ�ǩș�ƺ�șȅǹȣȠǩȅǿ�
ǴȅȣȖǿƺǹǩșǾ�ǏƺȠƺǈƺșǓ�ȠǦƺȠ�ȅǟǟǓȖș�ȠǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ǉǦȅȅșǓ�ǟȖȅǾ�ȅΚǓȖࢴࢲ�ॹࢱࢱࢲ�șȅǹȣȠǩȅǿ�șȠȅȖǩǓș�ΛȖǩȠে
ȠǓǿ�ǈΡࢷ�ॹࢱࢱࢱ�ǴȅȣȖǿƺǹǩșȠș�ǟȖȅǾࢲ�ॹࢱࢱࢸ�ǿǓΛș�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǈƺșǓǏ�ǩǿ�ȅΚǓȖࢸࢹࢲ��ǉȅȣǿȠȖǩǓșঀ�^ȅǾǓ�
ȅǟ�ȠǦǓ�^ȅǹȣȠǩȅǿ�^ȠȅȖΡ�eȖƺǉǷǓȖ�ȠȅȒǩǉ�ƺȖǓƺș�ǟȖȅǾ�ΛǦǩǉǦ�șȅǹȣȠǩȅǿ�șȠȅȖǩǓș�ǉƺǿ�ǈǓ�șǓǹǓǉȠǓǏ�ƺȖǓ�
Climate� �ǦƺǿǠǓॹ� �ȣǩǹǏǩǿǠ�[ƺǉǩƺǹ� �ȕȣǩȠΡॹ� �ǉȅǿȅǾǩǉ�EȅǈǩǹǩȠΡॹ� �ǏΚƺǿǉǩǿǠ��ǓǾȅǉȖƺǉΡॹ�
Xȣǈǹǩǉ�/ǓƺǹȠǦॹ�2ǾǾǩǠȖƺȠǩȅǿ�૭�[ǓǟȣǠǓǓșঀ

Journalism: Similar Models

=ȅȣȖǿƺǹǩșǾ� ǓșșǓǿȠǩƺǹǹΡ� Ǧƺș� ȠǦǓ� ȠƺșǷ� Ƞȅ�ȒȖǓșǓǿȠ� șȅǉǩǓȠΡ� ȠǦǓ� ȖǓǹǓΚƺǿȠ� ǓΚǓǿȠș� ȅǈǴǓǉȠǩΚǓǹΡॹ�
ȠǦȣș�ǿǓȣȠȖƺǹǹΡঀ�2ǿ�ǏȅǩǿǠ�șȅॹ�ǿȅ�ȒȅșǩȠǩΚǓ�ȅȖ�ǿǓǠƺȠǩΚǓ�ȠǓǿǏǓǿǉǩǓș�șǦȅȣǹǏ�ǈǓ�ƺȒȒƺȖǓǿȠঀ�শ'ǩǿǷॹ�
�ষঀ�/ȅΛǓΚǓȖॹࢸࢲࢱࢳ ǏȣȖǩǿǠ� ǴȅȣȖǿƺǹǩșǾ�ǦǩșȠȅȖΡॹ� ȠǦǓ� ȖǓȒȅȖȠǩǿǠ�ǾȅǏƺǹǩȠǩǓș� ǦƺΚǓ� ǏǩΚǩǏǓǏ� ǩǿȠȅ�
șǓΚǓȖƺǹ�ǠǓǿȖǓșঀ��ƺșǓǏ�ȅǿ�ȠǦǓ�ȠȅȒǩǉॹ�ȠǦǓ�ȠΡȒǓ�ȅȖ�ȠǦǓ�ǓΠȒǓǉȠƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȖǓȒȅȖȠǩǿǠॹ�șȣǈǉƺȠǓে
ǠȅȖǩǓș�ǦƺΚǓ�ǏǓΚǓǹȅȒǓǏ�șȣǉǦ�ƺșॸ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ƺǿǏ�ȒȖȅǈǹǓǾেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾ�শ�ȣȖȖΡ�
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૭�/ƺǾǾȅǿǏșॹࢵࢲࢱࢳ�আ��ȣȖȖΡ�et alঀॹࢷࢲࢱࢳ�আ�?ȖƺǾȒ�૭�vǓǩǉǦǓȖȠॹࢱࢳࢱࢳ�আ�@ȅȣǠǦ�૭�Eǉ2ǿȠΡȖǓॹ�
�আࢺࢲࢱࢳ�আ�?ǓǾȒǟॹࢷࢱࢱࢳ�ষॹ�ȒǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾ�শ/ƺǉǷǓȠॹࢺࢲࢱࢳ�আ�eǦǓǩȖ�et alঀॹࢸࢲࢱࢳ�ƺআ�Eǉ2ǿȠΡȖǓॹࢹࢲࢱࢳ
vǓȠΦșȠǓǩǿॹࢹࢲࢱࢳ�ষআ�ȒȅșǩȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�শ'ǩǿǷॹࢸࢲࢱࢳ�ষআ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�শ/ȅȅǟǟƺǉǷǓȖॹ�
�ষঀ�^ȅǾǓࢹࢲࢱࢳ�আ�EǓǩǓȖॹࢶࢲࢱࢳ�আ�Eǉ2ǿȠΡȖǓॹࢺࢲࢱࢳ�আ�?ȖȧǠǓȖॹࢱࢳࢱࢳ�আ�?ȖƺǾȒ�૭�vǓǩǉǦǓȖȠॹࢲࢳࢱࢳ�ॹࢱࢳࢱࢳ
ȅǟ� ȠǦǓșǓ�ǉƺȠǓǠȅȖǩǓș�ȅΚǓȖǹƺȒ� ǩǿ�ȠǦǓǩȖ�ǉǦƺȖƺǉȠǓȖǩșȠǩǉș�ƺǿǏ�ǉȅǿȠǓǿȠ�ǉǹƺǩǾ�ƺǿǏ�ǉƺǿǿȅȠ�ǈǓ�ȒǓȖে
ǉǓǩΚǓǏ�ƺș�ǉȅǾȒǹǓȠǓǹΡ�ǏǩșȠǩǿǉȠ�ȠΡȒǓș�ȅǟ�ǴȅȣȖǿƺǹǩșǾঀ�eǦǩș�șȠȣǏΡ�ǩș�ǹǩǾǩȠǓǏ�Ƞȅ�ȠǦǓ�ǠǓǿȖǓș�ȠǦƺȠ�
ƺȖǓ�ǉǹȅșǓǹΡ�ȖǓǹƺȠǓǏ�Ƞȅ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�ƺȠȠǓǾȒȠș�Ƞȅ�ǏǓǟǩǿǓ�ȠǦǓǾॹ�ȠǦȣș�ǉȖǓƺȠǩǿǠ�ƺ�ǉǹǓƺȖ�
ȅΚǓȖΚǩǓΛ�ȅǟ�ȠǦǓ�ȒƺȖȠǩǉȣǹƺȖǩȠǩǓș�ƺǿǏ�ǉȅǾǾȅǿƺǹǩȠǩǓș�ȅǟ�ȠǦǓșǓ�ȠΡȒǓș�ȅǟ�শȒǦȅȠȅষ�ǴȅȣȖǿƺǹǩșǾঀ�

�ǹȠǦȅȣǠǦ�ȠǦǩș�șȠȣǏΡ�ǟȅǉȣșǓș�ȅǿ�ȅǿǓ�ȅǟ�ȠǦǓ�Κǩșȣƺǹ�ǾȅǏǓș�ȅǟ�ǴȅȣȖǿƺǹǩșǾॹ�ƺǿǏ�ȠǦƺȠ�ǩș�ȒǦȅে
ȠȅǴȅȣȖǿƺǹǩșǾॹ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ǉǦƺȒȠǓȖ�Λǩǹǹ�ǦǩǠǦǹǩǠǦȠ�ǏǩǟǟǓȖǓǿȠ�ǠǓǿȖǓș�ȅǟ�ǦȅǹǩșȠǩǉ�ǴȅȣȖǿƺǹǩșǾঀ�
^ȅǾǓ�ȅǟ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǠǓǿȖǓș�ǹǩșȠǓǏ�ƺǈȅΚǓ�ǉƺǿ�ƺǹșȅ�ǈǓ�ǟȅȣǿǏ�ǩǿ�ȠǦǓ�ǟǩǓǹǏ�ȅǟ�ȒǦȅȠȅǴȅȣȖǿƺǹে
ǩșǾঀ��ǉǉȅȖǏǩǿǠǹΡॹ�ƺȒȒȖȅƺǉǦǓș�ȅǟ�ȠǦǓ�ǠǓǿȖǓেșȒǓǉǩǟǩǉ�ǴȅȣȖǿƺǹǩșǾ�ȠǦǓȅȖΡ�ǉƺǿ�ǈǓ�ȠȖƺǿșǟǓȖȖǓǏ�Ƞȅ�
ȒǦȅȠȅǴȅȣȖǿƺǹǩșǾঀ�2Ƞ�ǩș�ǉƺǹǹǓǏ�Κǩșȣƺǹ�șȅǹȣȠǩȅǿ�ƺǿǏ�ȒȖȅǈǹǓǾ�ǴȅȣȖǿƺǹǩșǾ�ȅȖ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�
ȅȖ�ȒȖȅǈǹǓǾেȅȖǩǓǿȠǓǏ�ȒǦȅȠȅǴȅȣȖǿƺǹǩșǾ�শ�ƺǦǾǓǿ�et al., 2019; McIntyre et alঀॹࢹࢲࢱࢳ�ষঀ

Constructive Journalism. hǹȖǩǷ�/ƺƺǠǓȖȣȒॹ�ǟȅȖǾǓȖ�ǓǏǩȠȅȖেǩǿেǉǦǩǓǟ�ȅǟ�=ΡǹǹƺǿǏșেXȅșȠǓǿॹ�
ȠǦǓǿ��ǓǿǾƺȖǷঢ়ș�ǹƺȖǠǓșȠ�ǉǩȖǉȣǹƺȠǩȅǿ�ǿǓΛșȒƺȒǓȖॹ�ǹƺȠǓȖ��ΠǓǉȣȠǩΚǓ��ǩȖǓǉȠȅȖ�ȅǟ��[ॹ��ǓǿǾƺȖǷঢ়ș�
Ȓȣǈǹǩǉ� ǈȖȅƺǏǉƺșȠǓȖॹ� șȒȅǷǓ� ȒȣǈǹǩǉǹΡ� ǩǿ� �ࢹࢱࢱࢳ ƺǈȅȣȠ� ǴȅȣȖǿƺǹǩșȠș� ǿȅȠ� ǏȅǩǿǠ� ȠǦǓǩȖ� Ǵȅǈ� ΛǓǹǹ�
ǓǿȅȣǠǦ�ƺǿǏ�ȠǦǓ�ǿǓǓǏ�ǟȅȖ�ǾȅȖǓ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾঀ�eǦǓ�ǟƺǉȠ�ȠǦƺȠॹ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�hǹȖǩǷ�
/ƺƺǠǓȖȣȒॹ�ƺ�ǠȅȅǏ�șȠȅȖΡ�Ǧƺș�Ƞȅ�ǈǓǉȅǾǓ�ƺ�ǈƺǏ�ȅǿǓ�ǩǿ�ȅȖǏǓȖ�Ƞȅ�ǾƺǷǓ�ȠǦǓ�ǿǓΛșॹ�ǉƺȣșǓǏ�ǦǩǾ�
ǟȖȣșȠȖƺȠǩȅǿঀ�eǦǓșǓ�ǈǓǉƺǾǓॹ�ǓΚǓǿȠȣƺǹǹΡॹ�ȠǦǓ�ǾȅȠǩΚƺȠǩȅǿ�Ƞȅ�ȠǦǩǿǷ�ƺǈȅȣȠ�ȖǓȅȖǩǓǿȠǩǿǠ�ǴȅȣȖǿƺǹে
ǩșǾঀ�2ǿࢵࢲࢱࢳ�ॹ�ǦǓ�ȒȣǈǹǩșǦǓǏ�Ǧǩș�ǈȅȅǷॹ�Constructive News, which serves as a manifesto for 
ƺǿ�ƺǹȠǓȖǿƺȠǩΚǓ�ƺȒȒȖȅƺǉǦ�Ƞȅ�ȖǓȒȅȖȠǩǿǠঀ�eǦȖǓǓ�ΡǓƺȖș�ǹƺȠǓȖॹ�/ƺƺǠǓȖȣȒ�ǈǓǉƺǾǓ�ǉȅেǟȅȣǿǏǓȖ�ȅǟ�
ȠǦǓ��ȅǿșȠȖȣǉȠǩΚǓ� 2ǿșȠǩȠȣȠǓॹ�ΛǦǩǉǦ� ǩǿ� ƺǏǏǩȠǩȅǿ� Ƞȅ� șǉǦȅǹƺȖǹΡ� ƺǉȠǩΚǩȠΡॹ� ƺΛƺȖǏș�ǾƺǿΡ� ǠȖƺǿȠș�
ǟȅȖ�ȖǓșǓƺȖǉǦ�ƺǿǏ�ȠǓƺǉǦǩǿǠ�ȒȣȖȒȅșǓș�শ?ȖƺǾȒ�૭�vǓǩǉǦǓȖȠॹࢱࢳࢱࢳ�ষঀ�eǦȣșॹ�/ƺƺȖǠǓȖȣȒ�ƺǿǏ�ȠǦǓ�
�ȅǿșȠȖȣǉȠǩΚǓ�2ǿșȠǩȠȣȠǓॹ�ȅǟ�ΛǦǩǉǦ�ǦǓ�ǩș�ǓΠǓǉȣȠǩΚǓ�ǏǩȖǓǉȠȅȖॹ�ƺȖǓ�ȅǟ�ǠȖǓƺȠ�ǩǾȒȅȖȠƺǿǉǓ�ǟȅȖ�ȠǦǓ�
ǓǿȠȖΡ�ȅǟ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩǿȠȅ�ȠȅǏƺΡঢ়ș�ȖǓȒȅȖȠǩǿǠঀ

eǦǓ�ȅȖǩǠǩǿƺǹ�ǩǏǓƺ�ȅǟ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾॹ�ǦȅΛǓΚǓȖॹ�ǠȅǓș�ǈƺǉǷ�șǓΚǓȖƺǹ�ΡǓƺȖșঀ��ǹȖǓƺǏΡ�
ǩǿ�ȠǦǓࢱࢺࢺࢲ�șॹ�ȠǦǓ�ȒȖƺǉȠǩǉǓ�ȅǟ�ǿȅȠ�ȅǿǹΡ�ƺǏǏȖǓșșǩǿǠ�ȒȖȅǈǹǓǾș�ǟȖȅǾ�ȠǦǓ�șȣȖȖȅȣǿǏǩǿǠ�ƺȖǓƺॹ�ǈȣȠ�
ƺǹșȅ�șǓƺȖǉǦǩǿǠ�ǟȅȖ�ȒȅșșǩǈǹǓ�șȅǹȣȠǩȅǿș�ƺǿǏ�ȅȖǠƺǿǩΦǩǿǠ�ǏǩƺǹȅǠȣǓș�ƺǿǏ�ǩǿȠǓȖƺǉȠǩΚǓ�ǟȅȖȣǾșॹ�ǏǓে
ΚǓǹȅȒǓǏ�ǩǿ�ȠǦǓ�h^�ॹ�ȒȖǩǾƺȖǩǹΡ�ǩǿ�ǓǏǩȠȅȖǩƺǹ�ȅǟǟǩǉǓș�ȠǦƺȠ�ȒȖƺǉȠǩǉǓǏ�ǹȅǉƺǹ�ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�Ȓȣǈে
ǹǩǉ�ǴȅȣȖǿƺǹǩșǾ�শEǓǩǓȖॹࢹࢲࢱࢳ�ষঀ

/ȅȅǟǟƺǉǷǓȖ� শࢺࢲࢱࢳষ� ǓȕȣƺȠǓș� ǉȅǿșȠȖȣǉȠǩΚǓ� ǴȅȣȖǿƺǹǩșǾ� ΛǩȠǦ� șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ� ǴȅȣȖǿƺǹে
ǩșǾঀ�eǦǓ�ǹƺȠȠǓȖ�șǦȅȣǹǏ�ǈǓ�ǉȖǩȠǩǉƺǹॹ�ȅǈǴǓǉȠǩΚǓॹ�ƺǿǏ�ǈƺǹƺǿǉǓǏঀ��ȅǿșȠȖȣǉȠǩΚǓ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠে
ǓǏ�ǴȅȣȖǿƺǹǩșǾ�șǦȅȣǹǏ�ƺǹșȅ�ǈȣǩǹǏ�ǈȖǩǏǠǓșॹ�ǈǓ�ǟȣȠȣȖǓেȅȖǩǓǿȠǓǏॹ�ǿȣƺǿǉǓǏ�ƺǿǏ�ǉȅǿȠǓΠȠȣƺǹǩΦǓǏ�
শ/ȅȅǟǟƺǉǷǓȖॹࢺࢲࢱࢳ�ষঀ�eǦǓ�ǉǹƺǩǾ�Ƞȅ�ǟƺǉȠȣƺǹ� șȅȣȖǉǓș�ǾȣșȠ�ǿȅȠ�ǈǓ�ǿǓǠǹǓǉȠǓǏঀ� 2ǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�
ȠǦǓ� șȅǹȣȠǩȅǿেșȣǠǠǓșȠǩǿǠ�ƺȒȒȖȅƺǉǦ�ȅǟ� șȅǹȣȠǩȅǿ� ǴȅȣȖǿƺǹǩșǾॹ�ǉȅǿșȠȖȣǉȠǩΚǓ� ǴȅȣȖǿƺǹǩșǾ� ǩǿșǩșȠș�
ȅǿ�șǦȅΛǩǿǠ�ǦȅȒǓ�ƺǿǏ�ȒǓȖșȒǓǉȠǩΚǓșঀ��ȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ƺǩǾș�Ƞȅ�ƺǉǦǩǓΚǓ�ǉǓȖȠƺǩǿ�ǓǟǟǓǉȠș�
ΛǩȠǦ�ȠǦǓ�ȖǓǉǩȒǩǓǿȠșঀ�eǦǓșǓ�șǦȅȣǹǏ�ȅǉǉȣȖ�ȅǿ�ȠǦǓ�ǾǩǉȖȅ�ǹǓΚǓǹॹ�ǏǩȖǓǉȠǹΡ�ΛǩȠǦ�ȠǦǓ�ȣșǓȖॹ�ȅǿ�ȠǦǓ�
ǾǓșȅ�ǹǓΚǓǹ�ǩǿ�ȖǓǹƺȠǩȅǿ�Ƞȅ�ȠǦǓ�ǈȅǿǏ�ΛǩȠǦ�ƺ�ǾǓǏǩƺ�ǉȅǾȒƺǿΡ�ƺǿǏ�ȅǿ�ȠǦǓ�ǾƺǉȖȅॹ�ǉȅǿȠȖǩǈȣȠǓ�
Ƞȅ� ȠǦǓ�ȒȖȅǠȖǓșș�ȅǟ� șȅǉǩǓȠΡ� শEǓǩǓȖॹࢹࢲࢱࢳ�ষঀ�?ȖȧǠǓȖ� শࢺࢲࢱࢳষ�ǏǓǟǩǿǓș� ǉȅǿșȠȖȣǉȠǩΚǓ� ǴȅȣȖǿƺǹǩșǾ�
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ƺș�ǿȅȠ�ǈǓǩǿǠ�ǓΚǓǿȠেǟȅǉȣșǓǏॹ�ǈȣȠ� ȖƺȠǦǓȖ� ǟȅǉȣșǓǏ�ȅǿ� ǹȅǿǠেȠǓȖǾ�ȒȖȅǉǓșșǓșঀ�^ȅǉǩƺǹ�ȒȖȅǈǹǓǾș�
șǦȅȣǹǏ�ǿȅȠ�ȅǿǹΡ�ǈǓ�ǏǓșǉȖǩǈǓǏ�ǈȣȠ�șǦȅȣǹǏ�șȠǩǾȣǹƺȠǓ�ȠǦǓ�șǓƺȖǉǦ�ǟȅȖ�șȅǹȣȠǩȅǿș�ȠǦȖȅȣǠǦ�ǏǓǈƺȠǓঀ�
�ȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ƺǏǏș�ƺ�ǟǓΛ�ȕȣǓșȠǩȅǿș�Ƞȅ�ȠǦǓ�ǉǹƺșșǩǉ�vেȕȣǓșȠǩȅǿș�ȠǦƺȠ�ƺȖǓ�ȣșȣƺǹǹΡ�
ƺșǷǓǏ�ǩǿ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȖǓșǓƺȖǉǦঀ�ZȣǓșȠǩȅǿș�șȣǉǦ�ƺșॸ��ǿǏ�ǿȅΛঁ�/ȅΛ�șǦȅȣǹǏ�ǩȠ�ǉȅǿȠǩǿȣǓঁ�ƺȖǓ�
ƺȠȠǓǾȒȠǓǏ�Ƞȅ�ǈǓ�ƺǿșΛǓȖǓǏঀ��Ρ�ǓΠȒǹƺǩǿǩǿǠ�ǉȅǿȠǓΠȠॹ�ǉȅǿǿǓǉȠǩȅǿș�ƺǿǏ�ȒȅșșǩǈǹǓ�șȅǹȣȠǩȅǿșॹ�ȠǦǓ�
ǟȅǉȣș�șǦȅȣǹǏ�ǈǓ�ȅǿ�ȠǦǓ�ǟȣȠȣȖǓॹ�ǿȅȠ�ǴȣșȠ�ȠǦǓ�ȒƺșȠঀ�

Journalists orient themselves in their work, consciously or unconsciously, to certain 
șȠȖƺȠǓǠǩǓșঀ�2ǿ�ǴȅȣȖǿƺǹǩșǾ�ȠǦǓȅȖΡॹ�ȠǦǓșǓ�ƺȖǓ�ǉƺǹǹǓǏ�ȖǓȒȅȖȠǩǿǠ�ȒƺȠȠǓȖǿșঀ�eǦǓ�ȣǿǩǟȅȖǾ�ƺȒȒȖȅƺǉǦ�
ȅǟ�ȠǦǓ�ȖǓȒȖǓșǓǿȠƺȠǩΚǓș�ȅǟ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�ȠǦǓ�șȠȖƺȠǓǠǩǓș�ȠǦǓΡ�ȣșǓ�ȖǓΚǓƺǹ�șȣǉǦ�ƺ�
ȖǓȒȅȖȠǩǿǠ�ȒƺȠȠǓȖǿ� শEǓǩǓȖॹ� �ষঀ�eǦǩșࢹࢲࢱࢳ ǹƺȠȠǓȖ� ƺȣȠǦȅȖ� ƺȠȠǓǾȒȠș� Ƞȅ� ƺǿșΛǓȖ� ȠǦǓ�ȕȣǓșȠǩȅǿ�ȅǟ�
ǦȅΛ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ΛȅȖǷșঀ�eǦǓ�ȒȣȖȒȅșǓ�ȅǟ�Ǧǩș�ΛȅȖǷ�ǩș�ǿȅȠ�Ƞȅ�ǦǩǠǦǹǩǠǦȠ�ȠǦǓ�Ǐǩǟে
ǟǓȖǓǿȠ�ƺȒȒȖȅƺǉǦǓș�ǩǿ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾॹ�ȠǦǓ�ǟȅǉȣș�ǩș�Ƞȅ�ƺǿƺǹΡΦǓ�ǩȠș�Ǡȅƺǹșঀ�'ȅǹǹȅΛǩǿǠ�
ȠǦǓ�șȠȣǏǩǓș�ȅǟ�Eǉ2ǿȠΡȖǓ�শࢶࢲࢱࢳষ�ƺǿǏ��ȣȖȖΡ�ƺǿǏ�/ƺǾǾȅǿǏș�শࢵࢲࢱࢳষॹ�EǓǩǓȖ�শࢹࢲࢱࢳষ�ǉȅǿǏȣǉȠș�
ƺǿ�ǓΠȒǓȖǩǾǓǿȠ�ȠǦƺȠॹ�ȣǿǹǩǷǓ�ȠǦǓ�ȠΛȅ�șȠȣǏǩǓș�ǾǓǿȠǩȅǿǓǏॹ�ǏȅǓș�ǿȅȠ�ȣșǓ�ƺǿ�ȅǿǹǩǿǓ�șȣȖΚǓΡॹ�ǈȣȠ�
ǟƺǉǓেȠȅেǟƺǉǓ� ǩǿȠǓȖΚǩǓΛș�Ƞȅ�ȒȖȅΚǩǏǓ�ȕȣƺǿȠǩȠƺȠǩΚǓ�ƺǿǏ�ȕȣƺǹǩȠƺȠǩΚǓ�ȖǓșȣǹȠșঀ�eǦǓ�ȖǓșȣǹȠș�ȅǟ�ȠǦǓ�
șȠȣǏΡॹ�ΛǩȠǦࢱࢴࢲ�� ǩǿȠǓȖΚǩǓΛǓǏ�ȒƺȖȠǩǉǩȒƺǿȠșॹ� șǦȅΛ� ȠǦƺȠ� ǉȅǿșȠȖȣǉȠǩΚǓ�ǉȅǿȠȖǩǈȣȠǩȅǿș� ƺȖǓ�ȒǓȖে
ǉǓǩΚǓǏ�ǾȅȖǓ�ȒȅșǩȠǩΚǓǹΡ�ȠǦƺǿ�ǿȅǿেǉȅǿșȠȖȣǉȠǩΚǓ�ǉȅǿȠȖǩǈȣȠǩȅǿșॹ�ǈȣȠ�ǾȅșȠǹΡ�ΛǩȠǦ�ȅǿǹΡ�șǾƺǹǹ�
differences. 

How Solution Journalism Relates to Constructive Journalism. The debate as 
Ƞȅ�ΛǦǓȠǦǓȖ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǉƺǿ�ǈǓ�ǉǹǓƺȖǹΡ�șǓȒƺȖƺȠǓǏ�ǟȖȅǾ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾॹ�ȅȖ�
ΛǦǓȠǦǓȖ�ȠǦǓΡ�ƺȖǓ�ȠΛȅ�ǏǩșȠǩǿǉȠ�ǉȅǿǉǓȒȠșॹ�ǩș�ǟƺȖ�ǟȖȅǾ�ȖǓșȅǹΚǓǏঀ�XȖȅǟǓșșǩȅǿƺǹ�ǹǩȠǓȖƺȠȣȖǓ�ȅǟǟǓȖș�
ΚǩȖȠȣƺǹǹΡ�ǿȅ�ǉǹƺȖǩȠΡ�ǩǿ�ȠǦǩș�ȖǓǠƺȖǏॹ�ƺǿǏ�ǾƺǿΡ�ȠǓΠȠș�Ǐȅ�ǾȣǉǦ�ǾȅȖǓ�Ƞȅ�ǓȕȣƺȠǓ�ȠǦǓ�ȠΛȅ�ǠǓǿȖǓșঀ�
'ǓΛ�șǉǩǓǿȠǩǟǩǉ�ȒƺȒǓȖș�șǓȒƺȖƺȠǓ�ȠǦǓ�ȠΛȅ�ǉȅǿǉǓȒȠșॹ�ƺǿ�ǓΠƺǾȒǹǓ�ǈǓǩǿǠ�ȠǦǓ�ȠǓΠȠ�ǈΡ�?ȖƺǾȒ�ƺǿǏ�
vǓǩǉǦǓȖȠ�শࢱࢳࢱࢳষঀ�KȠǦǓȖ�șǉǦȅǹƺȖș�ΛǦȅ�ƺǏǏȖǓșș�ȠǦǩș�ǏǓǈƺȠǓ�ǏǓǟǩǿǓ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ƺș�ƺ�
șȣǈǉƺȠǓǠȅȖΡ�ȅǟ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�শEǉ2ǿȠΡȖǓ�૭�(ΡǹǏǓǿșȠǓǏॹࢸࢲࢱࢳ�ষॹ�ƺǿǏ�ȅȠǦǓȖș�ǟǩǿǏ�
șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ǴȣșȠ�ƺǿȅȠǦǓȖ�ǿƺǾǓ�ǟȅȖ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�শ(ȖǓǉǷॹࢹࢲࢱࢳ�ষঀ

hǹȖǩǷ�/ƺƺǠǓȖȣȒ�ǟȖȅǾ�ȠǦǓ��ȅǿșȠȖȣǉȠǩΚǓ�2ǿșȠǩȠȣȠǓ�ƺǿǏ�eǩǿƺ�[ȅșǓǿǈǓȖǠ�ǟȖȅǾ�ȠǦǓ�Solution 
=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�ȖǓȒȖǓșǓǿȠ�ǏǩǟǟǓȖǓǿȠ�ǠǓǿȖǓș�ȅǟ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȖǓȒȅȖȠǩǿǠ�ǈȣȠ�ƺǠȖǓǓ�ȅǿ�ȅǿǓ�
ȒȅǩǿȠॸ�ǉȅǿșȠȖȣǉȠǩΚǓ�ȅȖ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾॹ�ǈȅȠǦ�ƺȖǓ�ǈƺșǓǏ�ȅǿ�ȠǦǓ�șƺǾǓ�ȅȖǩǠǩǿƺǹ�ǩǏǓƺ��ȠǦǓ�
ȒȖǓȖǓȕȣǩșǩȠǓ�ǩș�ƺǹΛƺΡș�ƺ�șȅǉǩƺǹ�ȒȖȅǈǹǓǾ�ȠǦƺȠ�ǩș�ǏȅǉȣǾǓǿȠǓǏ�ƺǿǏ�ǷǿȅΛǿঀ�eǦǓ�ǉȅǿșȠȖȣǉȠǩΚǓ�
ȅȖ�șȅǹȣȠǩȅǿ�ƺȒȒȖȅƺǉǦ�ǉƺǿ�ȅǿǹΡ�ǈǓ�ǈȣǩǹȠ�ǩǟ�ȠǦǓ�ǉǦƺȖƺǉȠǓȖǩșȠǩǉș�ȅǟ�ȠǦǓ�ȒȖȅǈǹǓǾ�ǦƺΚǓ�ǈǓǓǿ�șȣǟে
ǟǩǉǩǓǿȠǹΡ� ƺǏǏȖǓșșǓǏ�ƺǿǏ�ǉǹƺȖǩǟǩǓǏ� ǩǿ�ƺǏΚƺǿǉǓঀ�eǦǓ� ȠΛȅ�ƺȒȒȖȅƺǉǦǓș� ƺȖǓ�ǿȅȠ�ǉȅǿȠȖƺǏǩǉȠȅȖΡॹ�
ȠǦǓΡ�ǟȅǉȣș�ȅǿ�ǏǩǟǟǓȖǓǿȠ�ƺșȒǓǉȠșॹ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�hǹȖǩǷ�/ƺƺǠǓȖȣȒঀ�/Ǔ�ǏǓșǉȖǩǈǓș�ǉȅǿșȠȖȣǉȠǩΚǓ�
ǴȅȣȖǿƺǹǩșǾ�ƺș�ƺǿ�ȣǾǈȖǓǹǹƺॹ�ǓΚǓǿ�ȅΚǓȖ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾঀ�eǩǿƺ�[ȅșǓǿǈǓȖǠ�ƺǹșȅ�șǓǓș�șȅǹȣে
Ƞǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�ƺș�ƺ�șȣǈǉƺȠǓǠȅȖΡ�ȅǟ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾঀ�eǦǓ�ǹƺȠȠǓȖঢ়ș�ȠƺșǷॹ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�
Fǩǿƺ�'ƺșǉǩƺȣΠ�ȅǟ�ȠǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹ�ǩș�ȒȖǩǾƺȖǩǹΡ�Ƞȅ�ȒȖȅȒƺǠƺȠǓ�ƺ�ǉǦƺǿǠǓ�ǩǿ�
ǾǓǿȠƺǹǩȠΡॹ�ΛǦǩǹǓ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ƺǈȅȣȠ�ǉȅǾǾȣǿǩǉƺȠǩǿǠ�ǾǓȠǦȅǏȅǹȅǠǩǉƺǹ�ƺȒȒȖȅƺǉǦǓșঀ�

eǦǓȖǓ�ƺȖǓ�ƺǹșȅ�ǏǩǟǟǓȖǓǿǉǓș�ǩǿ�ȠǦǓ�ΛƺΡ�ȅǟ�ȠǓƺǉǦǩǿǠঀ�eǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�Ǧƺș�
ƺǿ�ǩǿșȠȖȣǉȠǩȅǿƺǹ�ǟȅǉȣșॹ�ΛǩȠǦ�ƺ�ǟȅǉȣș�ȅǿ�ǏǩșșǓǾǩǿƺȠǩǿǠ�ǩǿșȠȖȣǉȠǩȅǿƺǹ�ǾƺȠǓȖǩƺǹș�ƺǿǏ�ȅȖǠƺǿǩΦǩǿǠ�
ȠȖƺǩǿǩǿǠ�ǟȅȖ�ǿǓΛșȖȅȅǾșঀ�eǦǓ�Ǡȅƺǹ�ǩș�Ƞȅ�ǩǿȠȖȅǏȣǉǓ�ȠǦǓ�ƺȒȒȖȅƺǉǦǓș�ƺǿǏ�ǾǓȠǦȅǏș�ȅǟ�șȅǹȣȠǩȅǿ�
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ǴȅȣȖǿƺǹǩșǾ�Ƞȅ�ƺș�ǾƺǿΡ�ǴȅȣȖǿƺǹǩșȠș�ƺș�ȒȅșșǩǈǹǓঀ�eǦǓ�ƺȒȒȖȅƺǉǦ�ȅǟ�ȠǦǓ��ȅǿșȠȖȣǉȠǩΚǓ�2ǿșȠǩȠȣȠǓ�ǩș�
ǾȣǉǦ�ǾȅȖǓ�ȅȒǓǿঀ�eǦǓ�Ǐǩșǉȣșșǩȅǿ�ǈǓȠΛǓǓǿ�ȒȖƺǉȠǩǉǓ�ƺǿǏ�șǉǩǓǿǉǓॹ�ƺș�ΛǓǹǹ�ƺș�ȕȣǓșȠǩȅǿș�ƺǈȅȣȠ�
șȅǹȣȠǩȅǿ�ǓǹǓǾǓǿȠșॹ�ǾǓǏǩƺȠȅȖ� ȖȅǹǓș� ǩǿ� ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�ǏǓƺǹǩǿǠ�ΛǩȠǦ�ǉȅǾȒǹǓΠǩȠΡॹ� ƺȖǓ�ȒƺȖȠ�ȅǟ�
ȠǦǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȒȖȅǉǓșș�শ?ȖƺǾȒ�૭�vǓǩǉǦǓȖȠॹࢱࢳࢱࢳ�ষঀ�eǦǓǩȖ�ǩǿȠǓǿȠǩȅǿ�ǩș�Ƞȅ�ǈȖǩǿǠ�ƺǈȅȣȠ�ƺ�
ȖǓȠǦǩǿǷǩǿǠ�ǩǿ�ȠǦǓ�ǏǩȖǓǉȠǩȅǿ�ȅǟ�ǉȅǿșȠȖȣǉȠǩΚǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ǈΡ�ǾǓƺǿș�ȅǟ�ƺ�ǉȣǹȠȣȖƺǹ�
ƺǿǏ�șȠȖȣǉȠȣȖƺǹ�ǉǦƺǿǠǓ�ǩǿ�ǓǏǩȠȅȖǩƺǹ�ȅǟǟǩǉǓșঀ�eǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷॹ�ȅǿ�ȠǦǓ�ȅȠǦǓȖ�
ǦƺǿǏॹ�ǩș�ǉȅǿǉǓȖǿǓǏ�ΛǩȠǦ�ǉȅǿΚǓΡǩǿǠ�ȠǓǉǦǿǩǉƺǹ�ǷǿȅΛেǦȅΛ�ǩǿ�ǓΚǓȖΡǏƺΡ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȒȖƺǉȠǩǉǓঀ�
eǦǓ�ȠƺȖǠǓȠ�ƺȣǏǩǓǿǉǓ�ȅǟ�ȠǦǓ�ȠΛȅ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǏǩǟǟǓȖș�ǉȅǿșǩǏǓȖƺǈǹΡঀ�vǦǩǹǓ�ȠǦǓ�ǉȅǿșȠȖȣǉȠǩΚǓ�
ƺȒȒȖȅƺǉǦǓș�ƺȖǓ�ǏǩȖǓǉȠǓǏ�ƺȠ�ȠǦǓ�ǾƺǿƺǠǓǾǓǿȠ�ǹǓΚǓǹ�ȅǟ�ȠǦǓ�ȖǓșȒǓǉȠǩΚǓ�ǿǓΛș�ȅȖǠƺǿǩΦƺȠǩȅǿș�ƺǿǏ�
ǴȣșȠǩǟΡ�ȠǦǩș�ΛǩȠǦ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȠǦǓ�ǉǦƺǿǠǓ�Ǧƺș�Ƞȅ�ǉȅǾǓ�ǟȖȅǾ�ȠǦǓ�ǏǓǉǩșǩȅǿেǾƺǷǓȖș�ǩǿ�ȠǦǓ�ǓǏǩে
ȠȅȖǩƺǹ�ȅǟǟǩǉǓșॹ�ȠǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�ƺǩǾș�ƺȠ�ǩǿǏǩΚǩǏȣƺǹ�ǴȅȣȖǿƺǹǩșȠșঀ��ș�ǾƺǿΡ�ȅǟ�
ȠǦǓșǓ�ƺș�ȒȅșșǩǈǹǓ�ƺȖǓ�ȒȖȅΚǩǏǓǏ�ΛǩȠǦ�ȠȖƺǩǿǩǿǠॹ�ΛǓǈǩǿƺȖșॹ�ǠȣǩǏǓǹǩǿǓșॹ�ȅȖ�ǓΠƺǾȒǹǓș�শ?ȖƺǾȒ�૭�
vǓǩǉǦǓȖȠॹࢱࢳࢱࢳ�ষঀ�hǿǹǩǷǓ�ȠǦǓ��ȅǿșȠȖȣǉȠǩΚǓ�2ǿșȠǩȠȣȠǓॹ�ȠǦǓ�^ȅǹȣȠǩȅǿ�=ȅȣȖǿƺǹǩșǾ�FǓȠΛȅȖǷ�șǓǓǷș�
ǩȠș�ȒƺȠǦ�Ƞȅ�ǉǦƺǿǠǓ�ǟȖȅǾ�ǹȅΛǓȖ� ǹǓΚǓǹș�ȅǟ�ǿǓΛșȖȅȅǾșঀ�?ȖƺǾȒ�ƺǿǏ�vǓǩǉǦǓȖȠ�șȣǾǾƺȖǩΦǓ�ȠǦǓ�
ǏǩǟǟǓȖǓǿǉǓș�ǈǓȠΛǓǓǿ�ȠǦǓ�ȠΛȅ�ǴȅȣȖǿƺǹǩșȠǩǉ�șǉǦȅȅǹș�ȅǟ�ȠǦȅȣǠǦȠ�ǩǿ�eƺǈǹǓࢳ�ঀ�

Table 2
(MJJIVIRGIW�SJ�WSPYXMSR�NSYVREPMWQ�ERH�GSRWXVYGXMZI�NSYVREPMWQ

Focus Solution journalism Constructive journalism
Strategic approach 1IXLSHSPSKMGEP�GLERKIW 'LERKI�SJ�QIRXEPMX]
Mediation Instructive Discursive

Addressed level
'VEJX�HMQIRWMSR 
(content and research level)

Structures & rules 
�IHMXSVMEP�SVKERM^EXMSR��VIPIZERGI�
criteria, news values)

Target groups Individual journalists )HMXSVMEP�QEREKIQIRX
Scope (journalistic forms 
of presentation)

.SYVREPMWXMG�PSRK�JSVQEXW 
�JIEXYVIW��VIWIEVGL�MRXIRWMZI�TMIGIW

%PP�EVIEW�SJ�NSYVREPMWXMG 
content production

Formative organizations
7SPYXMSRW�.SYVREPMWQ�2IX[SVO� 
JSYRHIH�����

Constructive Institute, 
JSYRHIH�����

Origin & Distribution
7XEVXMRK�JVSQ�2SVXL�%QIVMGE�ƼVWX��
7SYXL�%QIVMGE��RS[�KVEHYEPP]�)YVSTI

7XEVXMRK�JVSQ�7GERHMREZME 
XS�SXLIV�)YVSTIER�GSYRXVMIW

Source: Kramp and Weichert (2020)

'ȅȖ�ǈǓȠȠǓȖ�ǉȅǾȒȖǓǦǓǿșǩȅǿॹ�ǩȠ�ǩș�ΛȅȖȠǦ�ȒȅǩǿȠǩǿǠ�ȅȣȠ�ȠǦǓ�ǏǩǟǟǓȖǓǿǉǓș�ȣșǩǿǠ�ȠǦǓ�vেȕȣǓșে
Ƞǩȅǿș�Ƞȅ�ΛǦǩǉǦ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǟȅȖǾș�ȅǟ�ȒȖǓșǓǿȠƺȠǩȅǿ�ȣșȣƺǹǹΡ�ȖǓșȒȅǿǏ�শșǓǓ�eƺǈǹǓࢴ�ষঀ

Table 3
(MJJIVIRGIW�SJ�WSPYXMSR�NSYVREPMWQ��GSRWXVYGXMZI�NSYVREPMWQ��ERH�MRZIWXMKEXMZI�NSYVREPMWQ

Investigative journalism Solution journalism Constructive journalism

Questions Who, what, when, where, why �,S[
+And now
�,S[�WLSYPH�MX�GSRXMRYI

Source: 3[R�VITVIWIRXEXMSR�FEWIH�SR�/VEQT�ERH�;IMGLIVX�������ERH�1IMIV������
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Positive Journalism. �ǹȠǦȅȣǠǦॹ�ƺș�ǩǿǏǩǉƺȠǓǏ�ǓƺȖǹǩǓȖॹ�șȅǾǓ�ȅǟ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ǠǓǿȖǓș�
ǉƺǿǿȅȠ�ǈǓ�șǦƺȖȒǹΡ�șǓȒƺȖƺȠǓǏॹ�ȒȅșǩȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǏȅǓș�ǦƺΚǓ�ǏǩǟǟǓȖǓǿǉǓș�ǟȖȅǾ�șȅǹȣȠǩȅǿেȅȖǩে
ǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾঀ�eȅ�ǉȅǿȠȖǩǈȣȠǓ�Ƞȅ�ȠǦǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾॹ�ȠǦǩș�
șǓǉȠǩȅǿ�ǏǓƺǹș�ΛǩȠǦ�ȠǦǓ�șȒǓǉǩǟǩǉ�ǉǦƺȖƺǉȠǓȖǩșȠǩǉș�ȅǟ�ȒȅșǩȠǩΚǓ� ǴȅȣȖǿƺǹǩșǾঀ�'ǩǿǷ�শࢸࢲࢱࢳষ�ǏǓǟǩǿǓș�
ȒȅșǩȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ƺș�ƺ�ǠǓǿȖǓ�ΛǦȅșǓ�ǩǿȠǓǿȠǩȅǿ�ǩș�Ƞȅ�evoke positive cognitive, affective, and 
motivational effects�ǩǿ�ȠǦǓ�ȖǓǉǩȒǩǓǿȠঀ�2ǿ�ȠǦǩș�ǉȅǿȠǓΠȠॹ�ȒȅșǩȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ǿȅȠ�ǉȅǿșǩǏǓȖǓǏ�
ΛǩȠǦ�ƺ�ǟȅǉȣș�ȅǿ�ȠǦǓ�ȠΡȒǓ�ȅǟ�ȖǓȒȅȖȠǩǿǠॹ�ǈȣȠ�ȅǿ�ȠǦǓ�ǩǿȠǓǿǏǓǏ�ǓǟǟǓǉȠঀ�eȅ�ΚǩǓΛ�ȒȅșǩȠǩΚǓ�ǴȅȣȖǿƺǹে
ǩșǾ�ƺș�șǩǾȒǹΡ�ȖǓȒȅȖȠǩǿǠ�ȒȅșǩȠǩΚǓ�ǓΚǓǿȠș�ΛȅȣǹǏ�ǈǓ�Ƞȅ�ǹǩǾǩȠ�ȒǓȖǉǓȒȠǩȅǿș�ƺǈȅȣȠ�ȠǦǓ�ΛȅȖǹǏঀ�Xȅșে
ǩȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾॹ�ǦȅΛǓΚǓȖॹ�ǩș�ǿȅȠ�ǹǩǾǩȠǓǏ�Ƞȅ�ȠǦǓ�ȠǦǓǾƺȠǩΦƺȠǩȅǿ�ȅǟ�ȒȅșǩȠǩΚǓ�ǓΚǓǿȠșঀ�eǦȖȅȣǠǦ�
ǟȅȖǾ�ƺǿǏ�ǹƺǿǠȣƺǠǓॹ�ǿǓǠƺȠǩΚǓ�ȠȅȒǩǉș�ǉƺǿ�ƺǹșȅ�ǈǓ�ȒƺȖȠ�ȅǟ�ȒȅșǩȠǩΚǓ�ȖǓȒȅȖȠǩǿǠ�ǈΡ�ƺǏƺȒȠǩǿǠ�ȠǦǓ�
ΛȅȖǏǩǿǠ�ȅȖ�ǩǿǉǹȣǏǩǿǠ�ȒȅșǩȠǩΚǓ�ȅȣȠǹȅȅǷșঀ�2ǿ�ȠǦǩș�ǉȅǿȠǓΠȠॹ�'ǩǿǷ�শࢸࢲࢱࢳষ�șȒǓƺǷș�ȅǟ�ȠǦǓ�agenda 
setting effect, ΛǦǩǉǦ�șȠƺȠǓș�ȠǦƺȠ�ȒǓȅȒǹǓ�ȠǦǩǿǷ�ǾȅȖǓ�ǩǿȠǓǿșǩΚǓǹΡ�ƺǿǏ�ǹȅǿǠǓȖ�ƺǈȅȣȠ�ȠȅȒǩǉș�ȠǦǓΡ�
ǉȅǿșȣǾǓ� ǟȖȅǾ�ȠǦǓ�ǾǓǏǩƺঀ�eǦǓ�ǾȅȖǓ�ȒȅșǩȠǩΚǓ� ȠǦǓ�ǉȅǿȠǓǿȠ� șǦȅΛǿॹ� ȠǦǓ�ǾȅȖǓ�ȒȅșǩȠǩΚǓ� ȠǦǓ�
ƺȣǏǩǓǿǉǓঢ়ș�ƺȠȠǩȠȣǏǓঀ�FǓǠƺȠǩΚǓেǦǓƺΚΡ�ǉȅǿȠȖǩǈȣȠǩȅǿș�ǹǓƺǏ�Ƞȅ�ǿǓǠƺȠǩΚǓ�ȠǦȅȣǠǦȠșঀ

XȅșǩȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾ�ƺǹșȅ�ȖƺǩșǓș�ǩșșȣǓș�ȅǟ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȅǈǴǓǉȠǩΚǩȠΡॹ�ǟȅȖ�ǓΠƺǾȒǹǓॹ�ǩȠ�șǦȅȣǹǏ�ǈǓ�
ƺΚȅǩǏǓǏ�ȠǦƺȠ�ȅǿǹΡ�ȒȅșǩȠǩΚǓ�ȠȅȒǩǉș�ƺȖǓ�ǩǿǉǹȣǏǓǏ�ǩǿ�ȠǦǓ�ȖǓȒȅȖȠǩǿǠॹ�ǈǓǉƺȣșǓ�ȠǦǩș�ΛȅȣǹǏ�ǹǓƺǏ�Ƞȅ�ƺ�
ȖǓǏȣǉȠǩȅǿ�ȅǟ�ȠǦǓ�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�ȖǓƺǹǩȠΡঀ�2Ƞ�ǩș�ǓȕȣƺǹǹΡ�ǩǾȒȅȖȠƺǿȠ�ǿȅȠ�Ƞȅ�ȒȖǓșǓǿȠ�ǿǓǠƺȠǩΚǓ�ȠȅȒǩǉș�
ǩǿ�ƺ�ȒȅșǩȠǩΚǓ�ǹǩǠǦȠॹ�ƺș�ȠǦǩș�ΛȅȣǹǏ�ǏǩșȠȅȖȠ�ȖǓƺǹǩȠΡ�শ'ǩǿǷॹࢸࢲࢱࢳ�ষঀ�

Peace Journalism. eǦǓ� ȖȅȅȠș�ȅǟ�ȒǓƺǉǓ� ǴȅȣȖǿƺǹǩșǾ� ǹǩǓ� ǩǿ�ȒǓƺǉǓ� ƺǿǏ�ǉȅǿǟǹǩǉȠ� șȠȣǏǩǓșঀ�
^ȅǉǩƺǹ�ȒșΡǉǦȅǹȅǠΡॹ�ǾǓǏǩƺ�ȖǓșǓƺȖǉǦॹ�ƺǿǏ�ǴȅȣȖǿƺǹǩșǾ�ǾȣșȠ�ƺǹșȅ�ǈǓ�ǾǓǿȠǩȅǿǓǏ�ǦǓȖǓঀ�/ȅΛǓΚে
ǓȖॹ�ȠǦǓΡ�ƺǹǹ�ǦƺΚǓ�ȅǿǓ�ȠǦǩǿǠ�ǩǿ�ǉȅǾǾȅǿॹ�ƺǿǏ�ȠǦƺȠ�ǩș�ȠǦǓ�ǓǟǟȅȖȠ�Ƞȅ�ǉȅȣǿȠǓȖƺǉȠ�ǓșǉƺǹƺȠǩȅǿেȒȅে
ȠǓǿȠǩƺǹ�ȖǓȒȅȖȠǩǿǠঀ�eǦǓ�ǷǩǿǏ�ȅǟ�ȖǓȒȅȖȠǩǿǠ�ȠǦƺȠ�ǾƺΡ�ȒȖȅǾȅȠǓ�ǓșǉƺǹƺȠǩȅǿ�ǉƺǿॹ�ȣǿǏǓȖ�ǉǓȖȠƺǩǿ�
ǉǩȖǉȣǾșȠƺǿǉǓșॹ�ǈǓ�ǉƺǹǹǓǏ�ΛƺȖ�ȒȖȅȒƺǠƺǿǏƺঀ�XǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾ�ȠǦȣș�ǓǾǓȖǠǓǏ�ƺș�ƺ�ǏǩșȠǩǿǉȠǩȅǿ�
ǟȖȅǾ�ΛƺȖেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠ�শ[ǓǩǾƺǿǿॹࢺࢲࢱࢳ�ষঀ�@ǩǷǓ�ȒȅșǩȠǩΚǓ�ǴȅȣȖǿƺǹǩșǾॹ�ȒǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾ�
ǟȅǉȣșǓș�ȅǿ�ȠǦǓ�ǠȅȅǏ�ƺșȒǓǉȠș�ǩǿ�ȖǓȒȅȖȠǩǿǠॹ�ƺǿǏ�Ǧƺș�ȒƺǉǩǟǩșȠ�ƺǿǏ�ǏǓেǓșǉƺǹƺȠǩǿǠ�ǩǿȠǓǿȠǩȅǿșঀ��ș�
ȠǦǓ�ǿƺǾǓ�ǩǾȒǹǩǓșॹ�ȠȅȒǩǉș�ƺȖǓ�ǦǩǠǦǹǩǠǦȠǓǏ�ǦǓȖǓॹ�ƺȖȅȣǿǏ�ȒǓƺǉǓ�ȅȖ�ǩȠș�ƺǈșǓǿǉǓॹ�ȠǦȣș�ȒǓƺǉǓ�ǴȅȣȖে
ǿƺǹǩșǾ�ǩș�ȠǦǓǾƺȠǩǉƺǹǹΡ�ǹǩǾǩȠǓǏ�শ'ǩǿǷॹࢸࢲࢱࢳ�ষঀ�XȖȅȒȅǿǓǿȠș�ȅǟ�ȒǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾ�ƺǉǉȣșǓ�Ǿƺǩǿে
șȠȖǓƺǾ�ǴȅȣȖǿƺǹǩșǾ�ȅǟ�ǈǓǩǿǠ�ǉȅǿǟǹǩǉȠ�ȅȖǩǓǿȠǓǏঀ�'ȅȖ�ǓΠƺǾȒǹǓॹ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ǴȅȣȖǿƺǹǩșǾ�ȅǿǹΡ�
ƺǏǏȖǓșșǓș�ǉȅǿǟǹǩǉȠș�ΛǦǓǿ�ȠǦǓΡ�ǦƺΚǓ�ȖǓƺǉǦǓǏ�ȠǦǓ�ȠǦȖǓșǦȅǹǏ�ȅǟ�ǓșǉƺǹƺȠǩȅǿঀ��ș�ƺ�ǉȅǿǟǹǩǉȠেȅȖǩে
ǓǿȠǓǏ�ƺȒȒȖȅƺǉǦॹ�ȠǦǓΡ�ǹȅșǓ�ȠǦǓǩȖ�ǟȣǿǉȠǩȅǿ�ƺș�ǓƺȖǹΡ�ǏǩșǉȅΚǓȖǓȖș�ȅǟ�șǩȠȣƺȠǩȅǿș�ΛǩȠǦ�ǉȅǿǟǹǩǉȠ�Ȓȅে
ȠǓǿȠǩƺǹ�শvǓȠΦșȠǓǩǿॹࢹࢲࢱࢳ�ষঀ

vǦƺȠ�ǩș�ǾȅșȠ�ǩǾȒȅȖȠƺǿȠॹ�ǓșȒǓǉǩƺǹǹΡ�ǩǿ�ȠǦǓ�ǓƺȖǹΡ�șȠƺǠǓș�ȅǟ�ƺ�ǉȅǿǟǹǩǉȠ�ȠǦƺȠ�ȠǦȖǓƺȠǓǿș�Ƞȅ�Ǔșǉƺে
ǹƺȠǓॹ�ǩș�ǟȅȖ�ȒǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾ�Ƞȅ�ȖǓƺǉȠ�Ƞȅ�ȠǦǓ�ǠǩΚǓǿ�șǩȠȣƺȠǩȅǿঀ�eǦǩș�ȖǓȕȣǩȖǓș�ǴȅȣȖǿƺǹǩșȠǩǉ�ȠƺǉȠ�Ƞȅ�
ǩǏǓǿȠǩǟΡ�ǠȖǩǓΚƺǿǉǓș�ȠǦƺȠ�ȠǦȖǓƺȠǓǿ�ȒǓƺǉǓ�ƺș�ǓƺȖǹΡ�ƺș�ȒȅșșǩǈǹǓঀ���șǓȠ�ȅǟ�peace conditions has been 
ǉȖǓƺȠǓǏ�ǟȅȖ�ȠǦǩș�ȒȣȖȒȅșǓ�শ[ǓǩǾƺǿǿॹࢺࢲࢱࢳ�ষঀ�eǦǓ�Ǐǩșǉȣșșǩȅǿ�ƺǈȅȣȠ�ΛǦƺȠ�ǓΠƺǉȠǹΡ�ǉƺǿ�ǈǓ�ǉƺǹǹǓǏ�
ȒǓƺǉǓ�ǩș�ǉȖȣǉǩƺǹ�ǟȅȖ�ȖǓȒȅȖȠǩǿǠ�ƺǿǏ�ǉƺȣșǓș�ǏǩșƺǠȖǓǓǾǓǿȠ�ƺǾȅǿǠ�ȒǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾ�ȖǓșǓƺȖǉǦǓȖșঀ�
=ȅǦƺǿ�(ƺǹȠȣǿǠ�ȣǿǏǓȖșȠƺǿǏș�ȒǓƺǉǓ�ƺș�ȠǦǓ�ƺǈșǓǿǉǓ�ȅǟ�ΚǩȅǹǓǿǉǓॹ�ǩǿ�ǈȅȠǦ�ǏǩȖǓǉȠ�ƺǿǏ�ǩǿǏǩȖǓǉȠ�
ǟȅȖǾșॹ�ǩǿ�ǉȅǿȠȖƺșȠ�Ƞȅ�vǩǹǦǓǹǾ�?ǓǾȒǟ�ΛǦȅ�șǓǓș�ȒǓƺǉǓ�ƺș�ƺ�way of dealing with conflict,” 
ǉǦƺȖƺǉȠǓȖǩΦǓǏ�ǈΡ�ƺǹǹ�ȒƺȖȠǩǓș�ȒȣȠȠǩǿǠ�ƺșǩǏǓ�ȠǦǓǩȖ�ǩǿȠǓȖǓșȠș�ǩǿ�ȅȖǏǓȖ�Ƞȅ�ȖǓƺǉǦ�ƺ�șȅǹȣȠǩȅǿ�șƺȠǩșে
ǟƺǉȠȅȖΡ�Ƞȅ�ƺǹǹ�ȠǦȖȅȣǠǦ�ǏǓǹǩǈǓȖƺȠǩȅǿঀ��ȅȠǦ�(ƺǹȠȣǿǠ�ƺǿǏ�?ǓǾȒǟॹ�ǏǓșȒǩȠǓ�ǏǩǟǟǓȖǩǿǠ�ΚǩǓΛș�ȅǿ�
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ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ȒǓƺǉǓॹ�șǓǓ�ȒǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾ�ƺș�ǾȅȖǓ�ȠǦƺǿ�ǴȣșȠ�ȠǦǓ�ȖǓǿȣǿǉǩƺȠǩȅǿ�ȅǟ�ΚǩȅǹǓǿǉǓ�
শ?ǓǾȒǟॹࢺࢲࢱࢳ�ষঀ�eǦǓ�șȒǓǉǩƺǹǩșȠ�ǹǩȠǓȖƺȠȣȖǓ�șǓǓș�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ǟǩΚǓ�ȠƺșǷș�ǩǿ�ȒǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾॸ�
ǟǩȖșȠॹ�ȒǓƺǉǓ�ǴȅȣȖǿƺǹǩșǾ�șǦȅȣǹǏ�ȖǓƺǹǩșȠǩǉƺǹǹΡ�ƺǿǏ�ȠȖƺǿșȒƺȖǓǿȠǹΡ�ȒȖǓșǓǿȠ�ȠǦǓ�ǈƺǉǷǠȖȅȣǿǏ�ƺǿǏ�
ǟȖƺǾǓΛȅȖǷ�ǉȅǿǏǩȠǩȅǿș�ȅǟ�ȠǦǓ�ǓǾǓȖǠǓǿǉǓ�ȅǟ�ǉȅǿǟǹǩǉȠ�ƺǿǏ�ȠǦǓ�ǟƺǉȠș�ƺǿǏ�ȅȒȠǩȅǿș�ƺΚƺǩǹƺǈǹǓ�Ƞȅ�
ǈȅȠǦ�șǩǏǓșআ�șǓǉȅǿǏॹ�Ƞȅ�ǠǩΚǓ�ǓƺǉǦ�ȒƺȖȠΡ�ǩǿΚȅǹΚǓǏ�ȠǦǓ�șȒƺǉǓ�Ƞȅ�ȒȖǓșǓǿȠ�ǩȠș�ΚǩǓΛșআ�ȠǦǩȖǏॹ�Ƞȅ�Ǐǩșে
șǓǾǩǿƺȠǓ�ǉȖǓƺȠǩΚǓ�ǩǏǓƺș�ȠǦƺȠ�ǉȅǿȠȖǩǈȣȠǓ�Ƞȅ�ȠǦǓ�ȖǓșȅǹȣȠǩȅǿ�ȅǟ�ȠǦǓ�ǉȅǿǟǹǩǉȠॹ�ǩȠș�ǏǓΚǓǹȅȒǾǓǿȠॹ�
ȒǓƺǉǓǾƺǷǩǿǠ�ƺǿǏॹ�ƺǈȅΚǓ�ƺǹǹॹ�ȒǓƺǉǓǷǓǓȒǩǿǠॹ�ǟȅȣȖȠǦॹ�Ƞȅ�ǓΠȒȅșǓ�ǹǩǓș�ƺǿǏ�ǉȅΚǓȖেȣȒș�ȅǿ�ƺǹǹ�șǩǏǓș�
ƺǿǏ�Ƞȅ�ǓΠȒȅșǓ�ȠǦǓ�șȣǟǟǓȖǩǿǠ�ȠǦƺȠ�ȒǓȅȒǹǓș�ǦƺΚǓ�ǏȅǿǓ�ȅȖ�ǦƺΚǓ�ǦƺǏ�ǏȅǿǓ�Ƞȅ�ȠǦǓǾআ�ƺǿǏ�ǟǩǟȠǦॹ�Ƞȅ�
ǟȅǉȣș�ƺȠȠǓǿȠǩȅǿ�ȅǿ�ȒǓƺǉǓ�șȠȅȖǩǓș�ƺǿǏ�ȒȅșȠেΛƺȖ�ǏǓΚǓǹȅȒǾǓǿȠș�শEǉǠȅǹǏȖǩǉǷ�૭�@ΡǿǉǦॹࢳࢲࢱࢳ�ষঀ

Visual Solutions Journalism/ Solution Photojournalism

�ǹȠǦȅȣǠǦ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ� șȅǹȣȠǩȅǿș� ǴȅȣȖǿƺǹǩșǾ� ǩǿ� ǩȠș� ȠǦǓȅȖǩΦƺȠǩȅǿ�ƺǿǏ�ȅȒǓȖƺȠǩȅǿƺǹǩΦƺে
tion is relatively new in media and communication studies, there are nevertheless solid theে
ȅȖǓȠǩǉƺǹ�ƺǿǏ�ȒȖƺǉȠǩǉƺǹ�ƺȒȒȖȅƺǉǦǓșঀ�eǦǓșǓॹ�ƺș�ΛǓǹǹ�ƺș�ȖǓǹǓΚƺǿȠ�șȠȣǏǩǓșॹ�ΛǓȖǓ�ǓΠȒǹƺǩǿǓǏ�ǩǿ�ȠǦǓ�
ȒȖǓΚǩȅȣș�șǓǉȠǩȅǿșঀ�eǦǓ�ǾƺǴȅȖǩȠΡ�ȅǟ�ȠǦǓșǓ�ǓΠƺǾǩǿǓ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�ǩǿ�ǩȠș�ΛȖǩȠȠǓǿ�ǟȅȖǾঀ�
eǦǓ�șǩȠȣƺȠǩȅǿ�ǩș�ǏǩǟǟǓȖǓǿȠ�ǟȅȖ�Κǩșȣƺǹ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾঀ�eǦǩș�Ǧƺș�ǦƺȖǏǹΡ�ǈǓǓǿ�ǏǓƺǹȠ�ΛǩȠǦ�
șǉǩǓǿȠǩǟǩǉƺǹǹΡঀ�'ȅȖ�ȠǦǩș�ȖǓƺșȅǿॹ�ȠǦǓ�ȒȖǓΚǩȅȣș�ΛȅȖǷ�Ǧƺș�ǏǓƺǹȠ�ǓΠȠǓǿșǩΚǓǹΡ�ΛǩȠǦ�șȅǹȣȠǩȅǿ�ǴȅȣȖে
ǿƺǹǩșǾ�Ƞȅ�ǉȖǓƺȠǓ�ƺǿ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ȠǦǓ�ǠǓǿǓȖƺǹ�ǉȅǿǉǓȒȠ�ȅǟ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠॹ�
ΛǦǩǉǦ�ǉƺǿ�ǈǓ�ƺȒȒǹǩǓǏ�Ƞȅ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȒǦȅȠȅǴȅȣȖǿƺǹǩșǾঀ�

Visual Solution Journalism: A Theoretical Approach. XǦȅȠȅǠȖƺȒǦș�ȒǹƺΡ�ƺǿ�ǩǾে
ȒȅȖȠƺǿȠ�ȖȅǹǓ�ǩǿ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȖǓȒȅȖȠǩǿǠঀ��ǓǉƺȣșǓ�șǩǾȒǹΡ�ǹȅȅǷǩǿǠ�ƺȠ�ƺ�ȒǦȅȠȅǠȖƺȒǦ�ȖǓȕȣǩȖǓș�ǹǓșș�
ȠǦȅȣǠǦȠ�ȠǦƺǿ�ȖǓƺǏǩǿǠ�ȠǦǓ�ȠǓΠȠॹ�ǟƺȖ�ǾȅȖǓ�ǉȅǿșȣǾǓȖș� ǹȅȅǷ�ƺȠ�ȠǦǓ� ǩǾƺǠǓș�ƺǿǏ�ǟǓΛǓȖ�ǏǓΚȅȠǓ�
ȠǩǾǓ�Ƞȅ�ȠǦǓ�ȠǓΠȠ�ƺș�ƺ�ΛǦȅǹǓ�শEǓǉǷǓǹॹࢲࢱࢱࢳ��ǉǩȠǓǏ�ǩǿ�/ȅǹȠΦে�ƺǉǦƺ�૭�?ȅǉǦॹࢹࢱࢱࢳ�ষঀ�2ǾƺǠǓș�ǦƺΚǓ�
ƺ�ǾƺǴȅȖ�ȅǿǓ�ǾǓƺǿǩǿǠ�ǟȅȖ�ȖǓƺǏǓȖș�শ@ȅȣǠǦ�૭�Eǉ2ǿȠΡȖǓॹࢹࢲࢱࢳ�ǈষঀ�FǓΚǓȖȠǦǓǹǓșșॹ�ȒǦȅȠȅǠȖƺȒǦΡ�
Ǧƺș�ǈǓǓǿ�ǉȅǿșǩǏǓȖǓǏ�ǈΡ�ƺǉƺǏǓǾǩƺॹ�ƺș�ΛǓǹǹ�ƺș�ǈΡ�ǩǿǏȣșȠȖΡॹ�ƺș�ƺ�ǉȅǾȒƺǿǩȅǿ�ȒȖȅǏȣǉȠ�Ƞȅ�ȠǓΠȠș�
শ�ƺǦǾǓǿ�૭�EǩǏǈǓȖȖΡॹࢺࢲࢱࢳ�ষঀ�XǦȅȠȅǠȖƺȒǦΡ�ǾȣșȠ�ȠǦǓȖǓǟȅȖǓ�ǈǓ�ǠǩΚǓǿ�șȒǓǉǩƺǹ�ƺȠȠǓǿȠǩȅǿ�ǩǿ�
ƺǿΡ�ǴȅȣȖǿƺǹǩșȠǩǉ�șȠȅȖΡǹǩǿǓ�ΛǩȠǦ�ƺ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ƺȒȒȖȅƺǉǦঀ�2ǾƺǠǓș�ƺȖǓ�ƺǿ�ǩǾȒȅȖȠƺǿȠ�Ƞȅȅǹ�
ǩǿ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠॹ�ƺǿǏ�ȠǦǓǩȖ�ȒȅΛǓȖ�ǉȅȣǹǏ�ǈǓ�ǓΠȒǹȅǩȠǓǏ�শ�ƺǦǾǓǿ�૭�EǩǏǈǓȖȖΡॹ�
�ষঀ�=ȅȣȖǿƺǹǩșȠș�ƺǿǏ�ȖǓșǓƺȖǉǦǓȖș�ȅǟ�Κǩșȣƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺȖǓ�ȠǦǓȖǓǟȅȖǓ�ȠȖΡǩǿǠ�Ƞȅ�ΛȅȖǷࢺࢲࢱࢳ
ȅȣȠ�ƺǿ�ƺȒȒǓƺǹǩǿǠॹ�ǉȅǾȒȖǓǦǓǿșǩΚǓ�ƺǿǏॹ�ƺǈȅΚǓ�ƺǹǹॹ�ǓȠǦǩǉƺǹ�ΛƺΡ�ȅǟ�Κǩșȣƺǹ�ȖǓȒȅȖȠǩǿǠঀ�'ȅȖ�ȠǦǩș�
ȒȣȖȒȅșǓॹ�ȖǓǠȣǹƺȠǩȅǿș�ǟȖȅǾ�ȒǦȅȠȅǴȅȣȖǿƺǹǩșȠǩǉ�ȠǦǓȅȖΡ�ƺǿǏ�ȒȖƺǉȠǩǉǓ�ƺȖǓ�ȠȖƺǿșǟǓȖȖǓǏ�Ƞȅ�Κǩșȣƺǹ�
șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾঀ

�ƺǦǾǓǿ�ƺǿǏ�EǩǏǈǓȖȖΡ�শࢺࢲࢱࢳষ�ȒȖȅȒȅșǓ�Ƞȅ�ȣșǓ�ǩǿșǩǠǦȠș�ǠƺǩǿǓǏ�ǟȖȅǾ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�
ƺǿǏ�ǩȠș�Ǡȅƺǹșॹ�ƺș�ΛǓǹǹ�ƺș�ǟȖȅǾ�Κǩșȣƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȖǓșǓƺȖǉǦ�ƺǿǏ�ȒǦȅȠȅǴȅȣȖǿƺǹǩșǾ�ǓȠǦǩǉșॹ�Ƞȅ�
ȅǟǟǓȖ�ƺ�ΛǓƺǹȠǦ�ȅǟ�șȣǠǠǓșȠǩȅǿș�ȅǿ�ǦȅΛ�Ƞȅ�ƺȒȒǹΡ�Κǩșȣƺǹ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾঀ��ș�ǾǓǿȠǩȅǿǓǏ�
ǓƺȖǹǩǓȖॹ�șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ǿȅȠ�ƺǈȅȣȠ�șǦȅΛǩǿǠ�ǉǓȖȠƺǩǿॹ�ȒȖǓǟǓȖƺǈǹΡ�ȒȅșǩȠǩΚǓ�ǟƺǉে
ǓȠș�ȅǟ�ƺ�șȠȅȖΡॹ�ǈȣȠ�ƺǈȅȣȠ�ȒȖȅΚǩǏǩǿǠ�ƺ�ǉȅǾȒȖǓǦǓǿșǩΚǓ�ȒǩǉȠȣȖǓ�ȅǟ�ȠǦǓ�ΛǦȅǹǓঀ�eǦǩș�ǩș�ƺǹșȅ�ȠȖȣǓ�
ǩǿ�Κǩșȣƺǹ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾঀ�@ǩǷǓ�ȠǓΠȠॹ�ΛǦǓȖǓ�ǉǓȖȠƺǩǿ�ȒƺȖȠș�ƺȖǓ�ǓǾȒǦƺșǩΦǓǏ�ȅȖ�ȖǓǹǓǠƺȠǓǏ�Ƞȅ�
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ȠǦǓ�ǈƺǉǷǠȖȅȣǿǏ�ǈΡ�ȠǦǓ�ΛƺΡ�ȠǦǓΡ�ƺȖǓ�ȖǓȒȅȖȠǓǏॹ�ǩǿ�Κǩșȣƺǹ�ȖǓȒȅȖȠǩǿǠॹ�ȒǦȅȠȅǠȖƺȒǦș�ƺȖǓ�ǉǦȅșǓǿ�
Ƞȅ�șǦȅΛ�șȅǾǓȠǦǩǿǠ�șȒǓǉǩǟǩǉ�ȅǟ�ȠǦǓ�ΛǦȅǹǓঀ�eǦǩș�ǟȖƺǾǩǿǠ�ǩș�ǏǓȠǓȖǾǩǿǓǏ�ǟǩȖșȠǹΡ�ǈΡ�ȠǦǓ�ȒǦȅȠȅǠে
ȖƺȒǦǓȖșॹ�ǈΡ�ǏǓǉǩǏǩǿǠ�ȅǿ�ǉȅǾȒȅșǩȠǩȅǿ�ƺǿǏ�ǉȅǿȠǓǿȠॹ�ǈȣȠ�ƺǹșȅ�ǈΡ�ȠǦǓ�ǓǏǩȠȅȖǩƺǹ�ȠǓƺǾॹ�ΛǦǩǉǦ�
ǏǓǉǩǏǓș�ΛǦǩǉǦ�ǩǾƺǠǓ�ǾƺȠǓȖǩƺǹ�ǩș�ȣșǓǏ�ȅȖ�ǿȅȠॹ�ȅȖ�ΛǦǓȠǦǓȖ�ȅǿǹΡ�ǉǓȖȠƺǩǿ�șǓǉȠǩȅǿș�ȅǟ�ǩǾƺǠǓș�ƺȖǓ�
ȣșǓǏঀ�tǩșȣƺǹ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�șǦȅȣǹǏ�ȠǦǓȖǓǟȅȖǓॹ�ƺș�ǩǿ�ȠǦǓ�ΛȖǩȠȠǓǿ�ǟȅȖǾॹ�ǈǓ�ǉȅǾȒȖǓǦǓǿে
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Conclusions

�ΚǓǿ�ǩǟ�ȖǓșǓƺȖǉǦǓȖș�ȅǿ�ȠǦǓ�ȠȅȒǩǉ�ȅǟ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�Ǐȅ�ǿȅȠ�ƺǠȖǓǓ�ȅǿ�ƺǹǹ�ȒȅǩǿȠșॹ�ȠǦǓ�
ȠǦǓȅȖǓȠǩǉƺǹ�ȒǓȖșȒǓǉȠǩΚǓș�șǦȅΛ�ȠǦƺȠ�șȅǹȣȠǩȅǿ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ǉǹǓƺȖǹΡ�ǏǩǟǟǓȖǓǿȠ�ǟȖȅǾ�ȅȠǦǓȖ�ǴȅȣȖে
ǿƺǹǩșǾ�ǠǓǿȖǓș�ǩǿ�ǾƺǿΡ�ȖǓșȒǓǉȠșঀ��Ρ�ƺǏǏǩǿǠ�ȠǦǓ�ȕȣǓșȠǩȅǿ�ȅǟ�how, the focus is not only on 
ƺȒȒȖȅƺǉǦǓș�ȠǦƺȠ�ƺǹȖǓƺǏΡ�ΛȅȖǷॹ�ǈȣȠ�ƺǹșȅ�ȅǿ�ȠǦǓ�ȕȣǓșȠǩȅǿș�ǈǓǦǩǿǏ�ǦȅΛ�ȠǦǓΡ�ΛȅȖǷ�ȅȖ�Ǐȅ�ǿȅȠ�
ΛȅȖǷঀ�eǦȖȅȣǠǦ�ǩȠș�șȠȖȅǿǠ�șȅǉǩƺǹ�ǉȅǾȒȅǿǓǿȠॹ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǹȅȅǷș�ƺȠ�ƺȒȒȖȅƺǉǦǓș�ȠǦƺȠ�
ƺȖǓ�ƺǹȖǓƺǏΡ�ΛȅȖǷǩǿǠ�ƺș�ΛǓǹǹ� ƺș� ǟȣȠȣȖǓ� șȅǹȣȠǩȅǿș� Ƞȅ�ǦǓǹȒ� șȅǹΚǓ�ΛǩǏǓșȒȖǓƺǏ�ȒȖȅǈǹǓǾșঀ��ș�ƺ�
fighter for goodॹ�শΚǩșȣƺǹষ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ǹȅǿǠș�ǟȅȖ�șȅǾǓ�ǉǦƺǿǠǓș�ȠǦƺȠ�ƺǟǟǓǉȠ�ǴȅȣȖǿƺǹǩșে
Ƞǩǉ�ȒȖƺǉȠǩǉǓঀ�eǦǓșǓ�ǉȅȣǹǏ�ǈǓ�ȒȖȅΚǓǿ�ǈΡ�șȠȣǏǩǓș�ǟȅȖ�ǈȅȠǦ�șǩǏǓșঀ�'ȅȖ�ȖǓƺǏǓȖș�ƺǿǏ�ǉȅǿșȣǾǓȖșॹ�
șȅǹȣȠǩȅǿেȅȖǩǓǿȠǓǏ�ȖǓȒȅȖȠǩǿǠ�ǩǿ�ȠǓΠȠ�ƺǿǏ�ǩǾƺǠǓș�Ǧƺș�ƺ�ǾȣǉǦ�ǾȅȖǓ�ȒȅșǩȠǩΚǓ�ƺǿǏ�ǾȅȠǩΚƺȠǩǿǠ�
ǓǟǟǓǉȠঀ�'ȅȖ�ȠǦǓ�ǾǓǏǩƺ�ǾƺǷǓȖșॹ�ƺȖȠǩǉǹǓș�ȠǦƺȠ�ƺȖǓ�ǉȅǿșȣǾǓǏ�ǾȅȖǓ�ȅǟȠǓǿ�ƺǿǏ�ǟȅȖ�ǹȅǿǠǓȖ�ǾǓƺǿ�
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/ƺșǷǩǿșॹ�=ঀ��ঀॹ�૭�EǩǹǹǓȖॹ�Eঀ�Eঀ�শࢵࢹࢺࢲষঀ�eǦǓ��ǟǟǓǉȠș�ȅǟ��ƺǏ�FǓΛș�ƺǿǏ�(ȅȅǏ�FǓΛș�ȅǿ�ƺ�FǓΛșȒƺȒǓȖపș�

2ǾƺǠǓঀ�Journalism Quarterly.
/ȅǹȠΦে�ƺǉǦƺॹ��ঀॹ�૭�?ȅǉǦॹ�eঀ� শࢹࢱࢱࢳষঀ�eǦǓ�ǓΡǓ�ƺǹșȅ�ΚȅȠǓșॸ�XǦȅȠȅ� ȖǓȒȅȖȠǩǿǠ�ȅǿ��ǿǠǓǹƺ�EǓȖǷǓǹঀ� 2ǿ�

Women, Politics and the Media�শȒȒঀࢵࢱࢲ�ࢲࢳࢲষঀ�t^�XȣǈǹǩșǦǩǿǠ�/ȅȣșǓ�ǟȅȖ�^ȅǉǩƺǹ�^ǉǩǓǿǉǓșঀ
/ȅȅǟǟƺǉǷǓȖॹ�(ঀ�শࢱࢳࢱࢳষঀ�Journalistische Praxis: Konstruktiver Journalismus.�^ȒȖǩǿǠǓȖ�t^ঀ
/ȅȅǟǟƺǉǷǓȖॹ�(ঀ�শࢲࢳࢱࢳষঀ�?ȅǿșȠȖȣǷȠǩΚǓǿ�=ȅȣȖǿƺǹǩșǾȣș�ǹǓǦȖǓǿঀ�Journalistik, Zeitschrift für Journalis-

musforschung, 1,ࢹࢶ�ࢴࢷঀ
?ǓǾȒǟॹ�vঀ�শࢺࢲࢱࢳষঀ��ǓǠȖǩǟǟǓ�ȣǿǏ�?ȅǿΦǓȒȠǓ�ǏǓș�'ȖǩǓǏǓǿșǴȅȣȖǿƺǹǩșǾȣșঀ�Conflict & Communication, 

18.
?ȖƺǾȒॹ�@ঀॹ�૭�vǓǩǉǦǓȖȠॹ�^ঀ�শࢱࢳࢱࢳষঀ�FƺǉǦȖǩǉǦȠǓǿ�ǾǩȠ�XǓȖșȒǓǷȠǩΚǓঀ�@ȉșȣǿǠșȅȖǩǓǿȠǩǓȖ�ȣǿǏ�ǷȅǿșȠȖȣǷȠǩে

ver Journalismus in Deutschland. Otto Brenner Stiftung Arbeitsheft. Frankfurt am Main.
?ȖȧǠǓȖॹ�hঀ�শࢷࢲࢱࢳষঀ�^ȅǹȣȠǩȅǿș�=ȅȣȖǿƺǹǩșǾঀ�Deutsches Journalisten Kolleg.
?ȖȧǠǓȖॹ� hঀ� শࢺࢲࢱࢳষঀ� ?ȅǿșȠȖȣǷȠǩΚǓȖ� =ȅȣȖǿƺǹǩșǾȣșঀ� Journalistikonঀ� ǦȠȠȒșॸইইǴȅȣȖǿƺǹǩșȠǩǷȅǿঀǏǓইǷȅǿș 

ȠȖȣǷȠǩΚǓȖেǴȅȣȖǿƺǹǩșǾȣșই
?ȖȧǠǓȖॹ�hঀॹ�૭�(ƺșșǿǓȖॹ�Fঀ�শࢵࢲࢱࢳষঀ��ǈșǉǦǩǓǏ�Κȅǿ�ǏǓǿ��ƺǏ�FǓΛșঀ�Message.
@ȅȣǠǦॹ�?ঀॹ�૭�Eǉ2ǿȠΡȖǓॹ�?ঀ�শࢹࢲࢱࢳƺষঀ�=ȅȣȖǿƺǹǩșȠșঢ়�ȒǓȖǉǓȒȠǩȅǿș�ȅǟ�șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�ǩȠș�ȒǹƺǉǓ�ǩǿ�

the field. International Symposium On Online Journalism, 1.
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@ȅȣǠǦॹ�?ঀॹ�૭�Eǉ2ǿȠΡȖǓॹ�?ঀ�শࢹࢲࢱࢳǈষঀ�tǩșȣƺǹǩΦǩǿǠ�ȠǦǓ�șȅǹȣȠǩȅǿॸ��ǿ�ƺǿƺǹΡșǩș�ȅǟ�ȠǦǓ�ǩǾƺǠǓș�ȠǦƺȠ�ƺǉǉȅǾȒƺে
ǿΡ�șȅǹȣȠǩȅǿșেȅȖǩǓǿȠǓǏ�ǿǓΛș�șȠȅȖǩǓșঀ�Journalismॹࢲ�ࢸࢲঀ��K2ॸࢱࢲ�ঀࢸࢸࢲࢲইࢴࢶࢶࢱࢸࢸࢹࢲࢺࢵࢹࢹࢵࢷࢵࢲ

@ȅȣǠǦॹ�?ঀॹ�૭�Eǉ2ǿȠΡȖǓॹ�?ঀ�শࢲࢳࢱࢳষঀ�eȖƺǿșǩȠǩȅǿǩǿǠ�Ƞȅ�^ȅǹȣȠǩȅǿș�=ȅȣȖǿƺǹǩșǾॸ�KǿǓ�FǓΛșȖȅȅǾঢ়ș�^ǦǩǟȠ 
Ƞȅ�^ȅǹȣȠǩȅǿșেǟȅǉȣșǓǏ�[ǓȒȅȖȠǩǿǠঀ�Journalism Studies, 2,ࢴࢺࢲ�ࢹࢱࢳঀ��K2ॸࢱࢲ�ঀࢱࢹࢱࢲইࢱࢸࢷࢲࢷࢵࢲ 
{ঀࢱࢳࢱࢳঀࢶࢷࢱࢴࢵࢹࢲ

EǉǠȅǹǏȖǩǉǷॹ��ঀॹ�૭�@ΡǿǉǦॹ�=ঀ�শࢳࢲࢱࢳষঀ��ȣǏǩǓǿǉǓ�[ǓșȒȅǿșǓș�Ƞȅ�XǓƺǉǓ�=ȅȣȖǿƺǹǩșǾঀ�Journalismঀ��K2ॸ�
ࢶࢸࢲࢵࢷࢵࢳࢲࢺࢵࢹࢹࢵࢷࢵࢲইࢸࢸࢲࢲঀࢱࢲ

Eǉ2ǿȠΡȖǓॹ�?ঀ�শࢸࢲࢱࢳষঀ�^ȅǹȣȠǩȅǿș�=ȅȣȖǿƺǹǩșǾঀ�Journalism Practiceঀ��K2ॸࢱࢲ�ঀࢱࢹࢱࢲইࢷࢹࢸࢳࢲࢶࢸࢲঀࢸࢲࢱࢳঀࢲ 
ࢸࢵࢷࢺࢱࢵ

Eǉ2ǿȠΡȖǓॹ� ?ঀ� �ঀ� শࢶࢲࢱࢳষঀ�Constructive Journalism: The effects of positive emotions and solution 
information in news stories�ম�ǩșșǓȖȠƺȠǩȅǿযঀ�hǿǩΚǓȖșǩȠΡ�ȅǟ�FȅȖȠǦ��ƺȖȅǹǩǿƺ�ƺȠ��ǦƺȒǓǹ�/ǩǹǹঀ

Eǉ2ǿȠΡȖǓॹ�?ঀॹ�૭�(ΡǹǏǓǿșȠǓǏॹ��ঀ�শࢸࢲࢱࢳষঀ��ȅǿșȠȖȣǉȠǩΚǓ�=ȅȣȖǿƺǹǩșǾॸ��ȒȒǹΡǩǿǠ�XȅșǩȠǩΚǓ�XșΡǉǦȅǹȅǠΡ�
eǓǉǦǿǩȕȣǓș� Ƞȅ�FǓΛș�XȖȅǏȣǉȠǩȅǿঀ�The Journal of Media Innovationsॹࢱࢳ�ࢵࢴঀ�ǦȠȠȒॸইইǏΠঀ
ǏȅǩঀȅȖǠইࢱࢲঀࢸࢲࢷࢶইǴȅǾǩঀΚࢵǩࢳঀࢴࢱࢵࢳ

Eǉ2ǿȠΡȖǓॹ�?ঀॹ�@ȅȣǠǦॹ�?ঀॹ�૭�EƺǿΦƺǿƺȖǓșॹ�?ঀ� শࢹࢲࢱࢳষঀ�^ȅǹȣȠǩȅǿș� ǩǿ� ȠǦǓ�^ǦƺǏȅΛșॸ�eǦǓ��ǟǟǓǉȠș�ȅǟ�
XǦȅȠȅ�ƺǿǏ�eǓΠȠ��ȅǿǠȖȣǓǿǉΡ�ǩǿ�^ȅǹȣȠǩȅǿș�=ȅȣȖǿƺǹǩșǾ�FǓΛș�^ȠȅȖǩǓșঀ�Journalism & Mass 
Communicationॹࢲ�ࢺࢲঀ��K2ॸࢱࢲ�ঀࢸࢸࢲࢲইࢴࢵࢷࢸࢷࢸࢹࢲࢱࢺࢺࢷࢸࢸࢱࢲ

Eǉ2ǿΡȖǓॹ�?ঀ��ঀॹ�૭�?ΡșǓȖॹ�@ঀ�শࢲࢳࢱࢳষঀ�eȅΛƺȖǏ�ƺ�ǉǹǓƺȖǓȖ�ǉȅǿǉǓȒȠȣƺǹǩΦƺȠǩȅǿ�ƺǿǏ�ȅȒǓȖƺȠǩȅǿƺǹǩΦƺȠǩȅǿ�ȅǟ�
șȅǹȣȠǩȅǿș�ǴȅȣȖǿƺǹǩșǾঀ�Journalism, 22,ࢹࢶࢶࢲ�ࢴࢸࢶࢲঀ��K2ॸࢱࢲ�ঀࢸࢸࢲࢲইࢷࢶࢸࢱࢳࢹࢹࢲࢺࢵࢹࢹࢵࢷࢵࢲ

EǓǩǓȖॹ�?ঀ�শࢹࢲࢱࢳষঀ�vǩǓ�ΛǩȖǷȠ�?ȅǿșȠȖȣǷȠǩΚǓȖ�=ȅȣȖǿƺǹǩșǾȣșঁ��ǩǿ�ǿǓȣǓș��ǓȖǩǉǦȠǓȖșȠƺȠȠȣǿǠșǾȣșȠǓȖ�ƺȣǟ�
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[ǓǩǾƺǿǿॹ� Eঀ� শࢺࢲࢱࢳষঀ� 'ȖǩǓǏǓǿșǴȅȣȖǿƺǹǩșǾȣș� ǩǿ� ǠǓȖǩǿǠǟȧǠǩǠ� ǈǩș� ǾȅǏǓȖƺȠ� ǓșǷƺǹǩǓȖȠǓǿ� ?ȅǿǟǹǩǷȠǓǿॸ�
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vǓȠΦșȠǓǩǿॹ� 2ঀ� শࢹࢲࢱࢳষঀ� 'ȖǩǓǏǓǿșǴȅȣȖǿƺǹǩșǾȣșঀ� lǈǓȖǈǹǩǉǷ� ȧǈǓȖ� Ǔǩǿ� ΚǩǓǹ� ǏǓǈƺȠȠǩǓȖȠǓș� ?ȅǿΦǓȒȠঀ�
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Pre-publication News Verification in Local Newsrooms: 
A Theoretical Approach

)HYEVH�'PEYHMY�+6377
(SGXSVEP�7GLSSP�SJ�'SQQYRMGEXMSR��4YFPMG�6IPEXMSRW��ERH�%HZIVXMWMRK 
&EFI̋�&SP]EM�9RMZIVWMX]�SJ�'PYN�2ETSGE 
)QEMP��IHYEVH�KVSWW$YFFGPYN�VS

Abstract: The role of fact-checking and news verification in the fight against false or mali-
cious information is often discussed. Most of the time, researchers investigate the role of the 
user in fact-checking the information to which they are exposed. The process of verification is 
a time-consuming task and requires the individual to possess certain skills and abilities to sift 
through information. This paper focuses on another important part of the mechanism of news 
verification, namely the journalist. This study aims to identify the internal verification policies of 
these newsrooms and who oversees news verification in a small publication. Given the scarcity 
of data, this is a theoretical effort to gather the existing information regarding the topic of news 
verification in local newsrooms. In the theoretical part of the paper, a necessary delimitation 
regarding fact-checking and verification of information by journalists will be assessed. Given 
that they work at a fast pace with the pressure to disseminate information as quickly as possible, 
this paper aims to investigate what challenges the newsroom face and whether time constraints 
mean that the verification process is put on a secondary level.

Keywords: fact-checking, journalism, local journalism, news verification, verification practic-
es.

Introduction 

vǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�ΚǓȖǩǟΡǩǿǠ�ǩǿǟȅȖǾƺȠǩȅǿॹ�ȠǦǓ�ȣșǓȖșঢ়�ȖǓșȒȅǿșǩǈǩǹǩȠΡ�Ƞȅ�ΚǓȖǩǟΡ�ȠǦǓ�ΚǓȖƺǉǩে
ȠΡ�ȅǟ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�Ƞȅ�ΛǦǩǉǦ�ȠǦǓΡ�ƺȖǓ�ǓΠȒȅșǓǏ�ǩș�ȅǟȠǓǿ�ǾǓǿȠǩȅǿǓǏঀ�eǦǩș�ȒƺȒǓȖ�șǓǓǷș�Ƞȅ�
ƺǏǏȖǓșș� ƺ�ǏǩǟǟǓȖǓǿȠ� ƺșȒǓǉȠॹ�ǿƺǾǓǹΡ� ȠǦǓ� ȖǓșȒȅǿșǩǈǩǹǩȠΡ�ȅǟ� ǴȅȣȖǿƺǹǩșȠș� Ƞȅ�ΚǓȖǩǟΡ�ǿǓΛș�ǈǓǟȅȖǓ�
ȒȣǈǹǩșǦǩǿǠ�ǩȠঀ�2ǿ�ȠǦǓ�ǟǩȖșȠ�șǓǉȠǩȅǿ�ȅǟ�ȠǦǓ�ȒƺȒǓȖॹ�ȠǦǓ�ǹǩǾǩȠƺȠǩȅǿș�ȅǟ�ȠǦǓ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ƺȒȒȖȅƺǉǦ�
Λǩǹǹ�ǈǓ�ǏǩșǉȣșșǓǏॹ�ȠǦǓ�ǓǟǟǓǉȠș�ȅǟ�ȠǦǩș�ƺȒȒȖȅƺǉǦॹ�ƺǿǏ�ΛǦΡ�ȣșǓȖș�ƺȖǓ�ΚȣǹǿǓȖƺǈǹǓ�Ƞȅ�ǟƺǹǹǩǿǠ�ΚǩǉȠǩǾ�

Communication Approaches: Tools and Technologies across the Industry, pp. 36–44
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Ƞȅ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿঀ�2ǿ�ȠǦǓ�ǿǓΠȠ�ȒƺȖȠ�ȅǟ�ȠǦǓ�ȒƺȒǓȖॹ�ȠǦǓ�ΛȅȖǷ�ǓǿΚǩȖȅǿǾǓǿȠ�ǩǿ�ǿǓΛșȖȅȅǾș�Λǩǹǹ�
ǈǓ�ǏǩșǉȣșșǓǏ�ΛǩȠǦ�ƺ�șȒǓǉǩƺǹ�ǓǾȒǦƺșǩș�ȅǿ�ǹȅǉƺǹ�ǿǓΛșȖȅȅǾșॹ�ΛǦǩǉǦ�ƺȖǓ�ȒƺȖȠǩǉȣǹƺȖǹΡ�ǩǾȒȅȖȠƺǿȠ�
ǟȅȖ�ǏǓƺǹǩǿǠ�ΛǩȠǦ�ȠȅȒǩǉș�ǉǹȅșǓ�Ƞȅ�ǹȅǉƺǹ�ǉȅǾǾȣǿǩȠǩǓșঀ�eǦǩș�ȒƺȒǓȖ�ƺǩǾș�Ƞȅ�ǩǏǓǿȠǩǟΡ�ȒȖƺǉȠǩǉǓș�
ȅǟ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ǩǿ�ǿǓΛșȖȅȅǾșॹ�ǏǩǟǟǩǉȣǹȠǩǓș�ǴȅȣȖǿƺǹǩșȠș�ǟƺǉǓॹ�ǦȅΛ�ǿǓΛșȖȅȅǾș�ǉǦƺǿǠǓॹ�ƺǿǏ�
ΛǦǓȠǦǓȖ�ȠǦǓȖǓ�ƺȖǓ�ǉȅǾǾȅǿƺǹǩȠǩǓș�ǩǿ�ȠǓȖǾș�ȅǟ�ǟƺǉȠেǉǦǓǉǷǩǿǠঀ�eǦǓȖǓ�ƺǹȖǓƺǏΡ�ƺȖǓ�ȒȖƺǉȠǩǉǓș�ȠǦƺȠ�
ǩǿǉǹȣǏǓ�ǓǩȠǦǓȖ�ǩǿȠǓȖǿƺǹ�ȅȖ�ǓΠȠǓȖǿƺǹ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�șǓȖΚǩǉǓș�ǩǿ�ǿǓΛșȖȅȅǾșঀ�

�ș�ǉǹƺșșǩǟǩǓǏ�ǈΡ�(ȖƺΚǓș�ƺǿǏ��ǦǓȖȣǈǩǿǩ�শࢷࢲࢱࢳষॹ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ƺȒȒȖȅƺǉǦǓș�ǟƺǹǹ�ǩǿȠȅ�ȠΛȅ�
ǾȅǏǓǹșॹ� ȠǦǓ� ǿǓΛșȖȅȅǾ�ǾȅǏǓǹ� ƺǿǏ� ȠǦǓ� ǿȅǿেǠȅΚǓȖǿǾǓǿȠƺǹ�ǾȅǏǓǹঀ� eǦǓ� ǟǩȖșȠ�ǾȅǏǓǹ� ǩș� ǩǿ�
ǾǩǿȅȖǩȠΡ�ƺǿǏ�ǩș�ȅǟȠǓǿ�ǏǓȒǓǿǏǓǿȠ�ȅǿ�ǓǏǩȠȅȖǩƺǹ� ǩǿȠǓȖǓșȠ�ƺǿǏ�ǟǩǿƺǿǉǩƺǹ�șȣȒȒȅȖȠ�ȒȖȅΚǩǏǓǏ�ǈΡ�
ȠǦǓ�ǾǓǏǩƺ�ǉȅǾȒƺǿΡঀ�eǦǓ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ȠǓƺǾș�ȅǟ�ǾǓǏǩƺ�ǉȅǾȒƺǿǩǓș�ǦƺΚǓ�ƺ�ΚƺșȠ�ȖǓƺǉǦ�ƺǿǏ�
șǩǠǿǩǟǩǉƺǿȠ�ǩǾȒƺǉȠ�ǩǿ�ǉȅǾȒƺȖǩșȅǿ�ΛǩȠǦ�ǩǿǏǓȒǓǿǏǓǿȠ�ǟƺǉȠেǉǦǓǉǷǓȖșঀ��Ρ�ȒȖȅΚǩǏǩǿǠ�ƺǉǉȣȖƺȠǓ�
ƺǿǏ�ȠǩǾǓǹΡ�ǩǿǟȅȖǾƺȠǩȅǿ�Ƞȅ�ΚǩǓΛǓȖșॹ�ȠǦǓΡ�ǦǓǹȒ�ǓǿșȣȖǓ�ȠǦƺȠ�ȠǦǓ�Ȓȣǈǹǩǉ�Ǧƺș�ƺǉǉǓșș�Ƞȅ�ƺǉǉȣȖƺȠǓ�
ǩǿǟȅȖǾƺȠǩȅǿ�ƺǈȅȣȠ�ȠǦǓ�ΛȅȖǹǏ�ƺȖȅȣǿǏ�ȠǦǓǾঀ�eǦǩșॹ�ǩǿ�ȠȣȖǿॹ�ǦǓǹȒș�Ƞȅ�ǉȖǓƺȠǓ�ƺ�ǾȅȖǓ�ǩǿǟȅȖǾǓǏ�
ƺǿǏ�ǓǿǠƺǠǓǏ�ǉǩȠǩΦǓǿȖΡঀ� 2ǿ�ƺǏǏǩȠǩȅǿ� Ƞȅ�ǏƺȠƺ� ƺǿǏ�ǓǏǩȠȅȖǩƺǹ� șȣȒȒȅȖȠॹ� ǹƺȖǠǓȖ�ǿǓΛșȖȅȅǾș�ƺǹșȅ�
ǈȖǩǿǠ�ǾȅȖǓ�ȖǓșȅȣȖǉǓș�Ƞȅ�ǈǓƺȖ�ȅǿ�ȠǦǓ�ǈȣșǩǿǓșș�ȅǟ�ǟƺǉȠেǉǦǓǉǷǩǿǠঀ�[ǓǠƺȖǏǩǿǠ�ȠǦǓ�ǿȅǿেǠȅΚǓȖǿে
ǾǓǿȠƺǹ�ǾȅǏǓǹॹ�ȠǦǓ�ΛȅȖǷ�ȠƺǷǓș�ȒǹƺǉǓ�ȅȣȠșǩǏǓ�ǿǓΛșȖȅȅǾș�ƺǿǏ�ȣǿǹǩǷǓ�ȠǦǓ�ǿǓΛșȖȅȅǾ�ǾȅǏǓǹॹ�
ΛǦǩǉǦ�ǩș�ȒȖǓǏȅǾǩǿƺǿȠ�ǩǿ�vǓșȠǓȖǿ��ȣȖȅȒǓॹ�ȠǦǓ�ǿȅǿেǠȅΚǓȖǿǾǓǿȠƺǹ�ǾȅǏǓǹ�ǩș�ȒȖǓǏȅǾǩǿƺǿȠ�
ǩǿ��ƺșȠǓȖǿ��ȣȖȅȒǓঀ�eǦǓ�Ǿǩșșǩȅǿ�ȅǟ�ȠǦǩș�ǾȅǏǓǹ�ǩș�Ƞȅ�șȠȖǓǿǠȠǦǓǿ�ǏǓǾȅǉȖƺȠǩǉ�ǩǿșȠǩȠȣȠǩȅǿșঀ��ș�
(ȖƺΚǓș� ƺǿǏ��ǦǓȖȣǈǩǿǩ� শࢷࢲࢱࢳষ� ǓǹƺǈȅȖƺȠǓॹ� ȠǦǓșǓ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ȒƺȖȠǿǓȖ�ΛǩȠǦ�ǿǓΛș�ƺǠǓǿǉǩǓș�
ǈȣȠ�ǹƺǉǷ�ȠǦǓ�ǟǩǿƺǿǉǩƺǹ�ƺǿǏ�ǓǏǩȠȅȖǩƺǹ�ȖǓșȅȣȖǉǓș�ȅǿ�ΛǦǩǉǦ�ȠǦǓ�ǿǓΛșȖȅȅǾ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ǾȅǏǓǹ�
ǩș�ǈƺșǓǏঀ�Kǿ�ȠǦǓ�ȅȠǦǓȖ�ǦƺǿǏॹ�ȠǦǓ�ǿȅǿেǠȅΚǓȖǿǾǓǿȠƺǹ�ǾȅǏǓǹ�ǈǓǿǓǟǩȠș�ǟȖȅǾ�ǠȖǓƺȠǓȖ�ǓǏǩȠȅȖǩƺǹ�
ǟȖǓǓǏȅǾঀ�eǦǓȖǓ�ƺȖǓ�ǉȣȖȖǓǿȠǹΡ�ȠǦȖǓǓ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ǩǿǩȠǩƺȠǩΚǓș�ǩǿ�[ȅǾƺǿǩƺॹ�ΛǦǩǉǦ�ȠǦǩș�ȒƺȒǓȖ�
Λǩǹǹ�ǏǓșǉȖǩǈǓ�ǩǿ�ȠǦǓ�ǿǓΠȠ�șǓǉȠǩȅǿঀ�

Fact-checking Initiatives and Platforms in Romania

'ƺǉȠেǉǦǓǉǷǩǿǠ� ǩǿǩȠǩƺȠǩΚǓș� ǩǿ�[ȅǾƺǿǩƺ� ǦƺΚǓ� ȅǿǹΡ� ǈǓǓǿ� ȖǓșǓƺȖǉǦǓǏ� Ƞȅ� ƺ� ǹǩǾǩȠǓǏ� ǓΠȠǓǿȠঀ�
eǦǩș�ȒƺȒǓȖ�ƺǩǾș�Ƞȅ�ǈȣǩǹǏ�ǟȣȖȠǦǓȖ�ȅǿ�ǓΠǩșȠǩǿǠ�șȠȣǏǩǓș�ǉȅΚǓȖǩǿǠ�ȠǦǓ�[ȅǾƺǿǩƺǿ�șǓȠȠǩǿǠ�ƺǿǏ�Ƞȅ�
ƺǏǏ�ƺ�ȕȣƺǿȠǩȠƺȠǩΚǓ�ƺǿƺǹΡșǩș�ȅǟ�ȠǦǓ�ȠǦǓǾǓș�ƺǏǏȖǓșșǓǏ�ǈΡ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ǩǿǩȠǩƺȠǩΚǓșঀ�eǦǓ�ȠǦȖǓǓ�
ȒȣǈǹǩǉƺȠǩȅǿș� ǉȅǿșǩǏǓȖǓǏ� ǟȅȖ� ȠǦǩș� ȖǓșǓƺȖǉǦ� ƺȖǓ� ΚǓȖǩǏǩǉƺঀȖȅॹ� ǟƺǉȠȣƺǹঀȖȅॹ� ƺǿǏ� ƺǟȒঀΚǓȖǩǟǩǉƺȠঀȖȅঀ 
eȅǏƺΡঢ়ș�ǾǓǏǩƺ�ǹƺǿǏșǉƺȒǓ�ǩș�ǏǓșǉȖǩǈǓǏ�ǈΡ�ȖǓșǓƺȖǉǦǓȖș�ƺș�ȅǿǓ�ȅǟ�post-truth. Such a climate is 
ΚǓȖΡ�ȒǓȖǾǩșșǩΚǓ�ȅǟ�ƺǿΡ�ȅȒǩǿǩȅǿॹ�ǓΚǓǿ�ǩǟ�ǏǩșȠȅȖȠǓǏঀ�'ƺǉȠেǉǦǓǉǷǩǿǠ�ǓǾǓȖǠǓǏ�ƺș�ƺǿ�ƺǿșΛǓȖ�Ƞȅ�
ȠǦǩș�ȒȖȅǈǹǓǾॹ�ǈȣȠ�ȠǦǓ�ǓǟǟǓǉȠǩΚǓǿǓșș�ȅǟ�ȠǦǩș�ȒȖƺǉȠǩǉǓ�ǩș�ȅǟȠǓǿ�ȕȣǓșȠǩȅǿǓǏ�শvƺǹȠǓȖ�et alঀॹࢱࢳࢱࢳ�ষঀ�
KȒǩǿǩȅǿș�ȅǿ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ƺȖǓ�ǏǩΚǩǏǓǏ�ƺǿǏ�ȠǦǓ�ǩǾȒǹǩǉƺȠǩȅǿș�ȅǟ�ȠǦǩș�ȒȖƺǉȠǩǉǓ�ǦƺΚǓ�ǈǓǓǿ�Ǐǩșে
ǉȣșșǓǏ�ǩǿ�ΚƺȖǩȅȣș�ǉȅǿȠǓΠȠșঀ�vǦƺȠ�ǩș�ȠȖȣȠǦঁ�/ȅΛ�ǉƺǿ�ǩȠ�ǈǓ�ǓșȠƺǈǹǩșǦǓǏ�ȠǦȖȅȣǠǦ�ǟƺǉȠেǉǦǓǉǷে
ǩǿǠঁ�vǦƺȠ�ƺȖǓ�ȠǦǓ�ǩǿȠǓȖǓșȠș�ȅǟ�ȠǦǓ�ȒǹƺȠǟȅȖǾșॹ�ƺǿǏ�ǩș�ȠǦǓȖǓ�ƺ�ȒȅǹǩȠǩǉƺǹ�ǈǩƺșঁ�2ș�ǟƺǉȠেǉǦǓǉǷǩǿǠ�
ǓǟǟǓǉȠǩΚǓ�ǩǿ�ǉȅȖȖǓǉȠǩǿǠ�ǟƺǹșǓ�ȅȒǩǿǩȅǿșঁ�2ǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ȖǓƺǉǦǓș�ȅǿǹΡ�ƺ�ǹǩǾǩȠǓǏ�ƺȣǏǩǓǿǉǓॹ�ǦȅΛ�
ǓǟǟǓǉȠǩΚǓ�ǩș�ȠǦǓ�ȒȖƺǉȠǩǉǓঁ�'ƺǉȠেǉǦǓǉǷǩǿǠ�ǩș�ȠǦǓ�ȒȖȅǉǓșș�ȅǟ�ΚǓȖǩǟΡǩǿǠ�ȠǦǓ�ΚƺǹǩǏǩȠΡ�ȅǟ�ǉǹƺǩǾș�ȠǦƺȠ�
ǦƺΚǓ�ȖǓƺǉǦǓǏ�ȠǦǓ�Ȓȣǈǹǩǉ�șȒƺǉǓ�ȠǦȖȅȣǠǦ�șȅǾǓ�ǟȅȖǾ�ȅǟ�ǾǓǏǩƺঀ�eǦǓ�ȖǓșȣǹȠ�ȅǟ�ƺ�ǟƺǉȠেǉǦǓǉǷ�ǩș�
ȅǟȠǓǿ�ȒȣǈǹǩșǦǓǏ�ƺǹȅǿǠșǩǏǓ� ƺ�ǏǓǉǩșǩȅǿॹ�ΛǦǩǉǦ� ȖƺǿǠǓș� ǟȖȅǾ�ǉȅǾȒǹǓȠǓǹΡ� ȠȖȣǓ� Ƞȅ�ǉȅǾȒǹǓȠǓǹΡ�
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ǟƺǹșǓ�শXǩǉǦƺ��ǏΛƺȖǏșșȅǿ�et alঀॹࢲࢳࢱࢳ�ষঀ�eǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȠǦǓ�ΛȅȖǷ�ȅǟ�ǟƺǉȠেǉǦǓǉǷǓȖș�ǦƺȒȒǓǿș�ƺǟȠǓȖ�
ȠǦǓ�ǉǹƺǩǾș�ǦƺΚǓ�ȖǓƺǉǦǓǏ�ȠǦǓ�Ȓȣǈǹǩǉ�șȒƺǉǓ�ǩș�ȅǿǓ�ȅǟ�ȠǦǓ�ǈǩǠǠǓșȠ�ǹǩǾǩȠƺȠǩȅǿșঀ�

�ΚǩǏǓǿǉǓ�ǟȖȅǾ�ƺ�șȠȣǏΡ�শXȅȖȠǓȖ�૭�vȅȅǏॹࢲࢳࢱࢳ�ষ�ȅǿ�ȒȅȒȣǹƺȠǩȅǿș�ǩǿ��ȖǠǓǿȠǩǿƺॹ�FǩǠǓȖǩƺॹ�
^ȅȣȠǦ��ǟȖǩǉƺॹ�ƺǿǏ�ȠǦǓ�hǿǩȠǓǏ�?ǩǿǠǏȅǾ�ȖǓΚǓƺǹș�ȠǦƺȠ�ΚǓȖǩǟǩǓǏ�ǿǓΛș�ǩǿǉȖǓƺșǓș�ǟƺǉȠȣƺǹ�ƺǉǉȣে
racy and decreases belief in misinformation. eǦǓ� ǓǾǓȖǠǓǿǉǓ�ȅǟ� ǟƺǉȠেǉǦǓǉǷǩǿǠ�ȒǹƺȠǟȅȖǾș�
ǩș�ƺ�ȒȅșǩȠǩΚǓ�ǏǓΚǓǹȅȒǾǓǿȠॹ�ǓșȒǓǉǩƺǹǹΡ�ƺș�ǩȠ�ǩș�ǩǾȒȅșșǩǈǹǓ�ǟȅȖ�ƺǹǹ�ǩǿǟȅȖǾƺȠǩȅǿ�Ƞȅ�Ȓƺșș�ȠǦȖȅȣǠǦ�
ƺǿ�ƺǿƺǹΡȠǩǉƺǹ�ǟǩǹȠǓȖঀ��ǓǉƺȣșǓ�ȅǟ�ȠǦǓ�șȒǓǓǏ�ΛǩȠǦ�ΛǦǩǉǦ�ǩǿǟȅȖǾƺȠǩȅǿ�ǾȣșȠ�ǈǓ�ȒȣǈǹǩșǦǓǏ�ƺǿǏ�
ȠǦǓ�ǉȅǾȒǓȠǩȠǩȅǿ�ǈǓȠΛǓǓǿ�ǿǓΛș�ȅȣȠǹǓȠșॹ� ǟƺǹșǓ� ǩǿǟȅȖǾƺȠǩȅǿ� ǩș�ǈǓǉȅǾǩǿǠ� ǩǿǉȖǓƺșǩǿǠǹΡ�ǉȅǾে
Ǿȅǿঀ� 'ƺǉȠেǉǦǓǉǷǩǿǠ� ǉȅǾǓș� ƺș� ƺ� ǉȅȖȖǓǉȠǩΚǓ�ǾǓƺșȣȖǓঀ��ș�ǾǓǿȠǩȅǿǓǏ� ǩǿ� ȠǦǓ� ǩǿȠȖȅǏȣǉȠǩȅǿॹ�
in Romaniaॹ� ǟƺǉȠেǉǦǓǉǷǩǿǠ�ȒǹƺȠǟȅȖǾș�ǦƺΚǓ�ǿȅȠ�ǈǓǓǿ� ǩǿΚǓșȠǩǠƺȠǓǏঀ�KȣȠ�ȅǟ� ȠǦǓ� ȠǦȖǓǓ�ȒǹƺȠে
ǟȅȖǾș�ȠǦƺȠ� ȠǦǩș� șȠȣǏΡ�Λǩǹǹ�ƺǿƺǹΡΦǓॹ� ȠǦǓȖǓ�ƺȖǓ�ȅǿǹΡ� ȠΛȅ�șȠȣǏǩǓș�ȅǿ�ȠǦǓ� ǟƺǉȠȣƺǹঀȖȅ�ȒǹƺȠǟȅȖǾ�
শ�ȣșǩȅǉ�et alঀॹࢲࢳࢱࢳ�আ��Ƽǹǩǿॹࢳࢳࢱࢳ�ষঀ�eǦǓ�șȠȣǏΡ�ǉȅǿǏȣǉȠǓǏ�ǈΡ��Ƽǹǩǿ�শࢳࢳࢱࢳষ�ǉȅǿǉǓǿȠȖƺȠǓș�ȅǿ�
ǟƺǉȠেǉǦǓǉǷǩǿǠ�ǈΡ�ȠǦǓ�'ƺǉȠȣƺǹঀȖȅ�ȒǹƺȠǟȅȖǾ�ȅǿ�Ȓȣǈǹǩǉ�șȠƺȠǓǾǓǿȠș�ǟȖȅǾ�ǦǩǠǦেΚǩșǩǈǩǹǩȠΡ�Ȓȣǈǹǩǉ�
ǟǩǠȣȖǓșঀ�eǦǓ�șȠȣǏΡ�ǩș�ΚǓȖΡ�ǩǾȒȅȖȠƺǿȠ�ǟȅȖ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȠǦǓ�ȒǹƺȠǟȅȖǾঢ়ș�ǾǓȠǦȅǏȅǹȅǠΡ�ƺǿǏ�
ȠǦǓ�ǩǾȒƺǉȠ�ǾƺǏǓ�ǈΡ�ǏǓǈȣǿǷǩǿǠঀ�eǦǓ�șȠȣǏΡঢ়ș�ǟǩǿǏǩǿǠș�ƺȖǓ�ǓΠȒǹƺǿƺȠȅȖΡ�ǟȅȖ�ȠǦǓ�ǹƺǉǷ�ȅǟ�ǉȅǿǟǩে
ǏǓǿǉǓ�ȠǦƺȠ�[ȅǾƺǿǩƺǿș�ǦƺǏ�ǏȣȖǩǿǠ�ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉঀ�eǦǓ�ƺǾȅȣǿȠ�ȅǟ�ǾǩșǹǓƺǏǩǿǠ�
information is almost double the number of truthful statements made by the authorities. 
�ǿȅȠǦǓȖ�șȠȣǏΡ�শ�ȣșǩȅǉ�et alঀॹࢲࢳࢱࢳ�ষ�ǉȅǿșǩǏǓȖș�ȠǦǓ�'ƺǉȠȣƺǹ�ȒǹƺȠǟȅȖǾ�Ƞȅ�ǈǓ�ƺ�ȖǓǹǩƺǈǹǓ�șȅȣȖǉǓ�
ǟȅȖ�ΚǓȖǩǟΡǩǿǠ�ȒȅǹǩȠǩǉƺǹ�ǏǩșǉȅȣȖșǓ�ƺǿǏ�ǩȠș�ΚǓȖƺǉǩȠΡঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ��ȣșǩȅǉ�et alঀ�শࢲࢳࢱࢳষॹ�ȠǦǓ�ǾȅșȠ�
ΚǓȖǩǟǩǓǏ�șȠƺȠǓǾǓǿȠș�ǉȅǾǓ�ǟȖȅǾ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ƺȖǓƺșॸ�ȒȅǹǩȠǩǉșॹ�ǴȣșȠǩǉǓॹ�ǟǩǿƺǿǉǓॹ�ǓǹǓǉȠȅȖƺǹॹ�ƺǿǏ�
coronavirus. 

tǓȖǩǏǩǉƺ�ǩș�ƺ�ȒǹƺȠǟȅȖǾ�șȒǓǉǩƺǹǩΦǓǏ�ǩǿ�ǾȅǿǩȠȅȖǩǿǠ�ƺǿǏ�ǏǩșǾƺǿȠǹǩǿǠ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ǉƺǾে
ȒƺǩǠǿș�ǩǿ��ǓǿȠȖƺǹ�ƺǿǏ��ƺșȠǓȖǿ��ȣȖȅȒǓঀ�eǦǓ�ȒȖȅǴǓǉȠ�ǩș�ǹǓǏ�ǈΡ�ȠǦǓ�2ǿȠǓȖǿƺȠǩȅǿƺǹ��ǹǹǩƺǿǉǓ�ȅǟ�
[ȅǾƺǿǩƺǿ�=ȅȣȖǿƺǹǩșȠșॹ�șȣȒȒȅȖȠǓǏ�ǈΡ�ǿȅǿেǠȅΚǓȖǿǾǓǿȠƺǹ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ�ǏǩȒǹȅǾƺȠǩǉ�ȖǓȒȖǓে
șǓǿȠƺȠǩΚǓș�ǩǿ��ȣǉǦƺȖǓșȠॹ�ƺǿǏ�șȒȅǿșȅȖșǦǩȒș�ǟȖȅǾ�ǉȅǾȒƺǿǩǓșঀ�eǦǓ�ȅǈǴǓǉȠǩΚǓș�ȅǟ�ȠǦǓ�ȒǹƺȠǟȅȖǾ�
ƺȖǓ� Ƞȅ� ȖƺǩșǓ� ƺΛƺȖǓǿǓșș� ƺǿǏ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ� ȠǦǓ�ȒǦǓǿȅǾǓǿȅǿ�ȅǟ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ƺǿǏ� Ƞȅ�
ȒȖȅǾȅȠǓ�ǏǓǾȅǉȖƺȠǩǉ�ΚƺǹȣǓșঀ�2ǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�ǾȅǿǩȠȅȖǩǿǠॹ�ȠǦǓ�ȒǹƺȠǟȅȖǾ�ȒȣǈǹǩșǦǓș�ǩǿȠǓȖΚǩǓΛșॹ�
ƺǿƺǹΡșǓșॹ�ƺǿǏ�ǓǏǩȠȅȖǩƺǹșআ�ȅȖǠƺǿǩΦǓș�ȠȖƺǩǿǩǿǠ�ǉȅȣȖșǓș�ǟȅȖ�ǴȅȣȖǿƺǹǩșȠșআ�ǏǓΚǓǹȅȒș�ǾǓǏǩƺ�ǹǩȠǓȖƺǉΡ�
ƺǉȠǩΚǩȠǩǓșঀ�eǦǓ�ǓǏǩȠȅȖǩƺǹ�ǈȅƺȖǏ�ǩș�ȠȖƺǿșȒƺȖǓǿȠ�ƺǿǏ�ȅȖǠƺǿǩΦǓǏ�ƺș�ǟȅǹǹȅΛșॸ�ǈȅƺȖǏ�শࢶ�ǾǓǾǈǓȖșষॹ�
ȠǓƺǾ�শࢺ�ǾǓǾǈǓȖșষॹ�ƺǿǏ�ǉȅǿȠȖǩǈȣȠȅȖș�শࢶࢲ�ǾǓǾǈǓȖșষ�শtǓȖǩǏǩǉƺॹ�ǿঀǏঀষঀ 

'ƺǉȠȣƺǹ�ǩș�ȠǦǓ�ǟǩȖșȠ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ΛǓǈșǩȠǓ�ȠǦƺȠ�ǾȅǿǩȠȅȖș�Ȓȣǈǹǩǉ�șȠƺȠǓǾǓǿȠș�ǩǿ�[ȅǾƺǿǩƺঀ�
eǦǓΡ� ƺǩǾ� Ƞȅ� șǦȅΛ� ȠǦƺȠ� ȠǦǓȖǓ� ǩș� ƺ�Ȓȣǈǹǩǉ� ǹȅȅǷǩǿǠ� ǟȅȖ� ȠǦǓ� ȖǩǠǦȠ� ǩǿǟȅȖǾƺȠǩȅǿ� ǩǿ� ȠǦǓ�ǿȅǩșΡ�
ǾǓǏǩƺ� ǹƺǿǏșǉƺȒǓঀ� eǦǓ� ȒȖȅǴǓǉȠ� ǩș� ǩǾȒǹǓǾǓǿȠǓǏ� ǈΡ� ȠǦǓ� 'ȣǿǷΡ��ǩȠǩΦǓǿș��șșȅǉǩƺȠǩȅǿঀ� eǦǓ�
ǟȣǿǏǩǿǠ�șȅȣȖǉǓ�ǩș�ȠȖƺǿșȒƺȖǓǿȠ�ƺǿǏ�ǉȅǾǓș�ǟȖȅǾ�ǏȅǿƺȠǩȅǿș�ǟȖȅǾ�ȠǦǓ�ΚȅǹȣǿȠǓǓȖ�ȠǓƺǾॹ�ȖǓƺǏǓȖ�
ǏȅǿƺȠǩȅǿșॹ�ƺǿǏࢶ��ǠȖƺǿȠেǟȣǿǏǓǏ�ȒȖȅǴǓǉȠșঀ�eǦǓ�ǓǏǩȠȅȖǩƺǹ�ǈȅΠ�ǩș�ȠȖƺǿșȒƺȖǓǿȠॹ�ƺǿǏ�ȠǦǓ�ȠǓƺǾ�ǩș�
ǉȅǾȒȅșǓǏ�ƺș�ǟȅǹǹȅΛșॸ�ȠǦǓ�ǩǿȠǓȖǿƺǹ�ȠǓƺǾ�শࢲࢲ�ǾǓǾǈǓȖșষ�ƺǿǏ�ȠǦǓ�ȠǓƺǾ�ȅǟ�ΚȅǹȣǿȠƺȖΡ�ǓΠȒǓȖȠș�
শࢱࢲ�ǾǓǾǈǓȖșষঀ�eǦǓ�ȒȖǩǿǉǩȒǹǓș�ȅǟ�ȠǦǓ�ǟƺǉȠȣƺǹ�ȠǓƺǾ�ƺȖǓ�ǟƺǩȖǿǓșșॹ�ȠȖƺǿșȒƺȖǓǿǉΡॹ�ȠȖƺǿșȒƺȖǓǿǉΡ�
ȖǓǠƺȖǏǩǿǠ�ȠǦǓ�ǟȣǿǏǩǿǠॹ�ǾǓȠǦȅǏȅǹȅǠΡॹ�ƺǿǏ�ǦȅǿǓșȠ�ǉȅȖȖǓǉȠǩȅǿ�ȒȅǹǩǉΡ�শ'ƺǉȠȣƺǹॹࢲࢳࢱࢳ�ষঀ 

�'X�tǓȖǩǟǩǉƺȠ�ǟǩȖșȠ�ƺȒȒǓƺȖǓǏ�ǩǿ�'ȖƺǿǉǓॹ�șȣǈșǓȕȣǓǿȠǹΡ�ǓΠȒƺǿǏǩǿǠ�Ƞȅ�ȅΚǓȖࢱࢹ��ǉȅȣǿȠȖǩǓșঀ�
eǦǓ�șǓȖΚǩǉǓ�ǟǩȖșȠ�ƺȒȒǓƺȖǓǏ�ǩǿ�[ȅǾƺǿǩƺ�ǩǿࢱࢳࢱࢳ�ঀ�eǦǓ�ȠǓƺǾ�ǩș�ȠȖƺǿșȒƺȖǓǿȠ�ƺǿǏ�ǉƺǿ�ǈǓ�ǉǦǓǉǷǓǏ�
ȅǿ� ȠǦǓ� ǟƺǉȠেǉǦǓǉǷǩǿǠ� șǓȖΚǩǉǓ�ΛǓǈșǩȠǓ� শ�'X�tǓȖǩǟǩǉƺȠॹࢳࢳࢱࢳ�ষঀ�eǦǓ��'X�tǓȖǩǟǩǓǏ� șǓȖΚǩǉǓ� ǩș�
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ƺǹșȅ�ǹǩǿǷǓǏ�Ƞȅ�'ƺǉǓǈȅȅǷ�ǿǓΛș�ΚǓȖǩǟǩǉƺȠǩȅǿॹ�ΛǩȠǦ�[ȅǾƺǿǩƺ�ǈǓǉȅǾǩǿǠ�ȠǦǓ�ǓǩǠǦȠǦ�ǉȅȣǿȠȖΡ�ǩǿ�
ȠǦǓ��ȣȖȅȒǓƺǿ�hǿǩȅǿ�Ƞȅ�ƺǏȅȒȠ�ȠǦǓ�șǓȖΚǩǉǓঀ�eǦǓ�șȠǓȒș�ȅǟ�ȠǦǓ�'ƺǉǓǈȅȅǷ�ΚǓȖǩǟǩǉƺȠǩȅǿ�ȒȖȅǉǓșș�
ΛȅȖǷ�ƺș�ǟȅǹǹȅΛșॸ�শࢲষ�ȣșǓȖș�ȖǓȒȅȖȠ�ǟƺǷǓ�ǉȅǿȠǓǿȠ�ȅǿ�'ƺǉǓǈȅȅǷॹ�শࢳষ�'ƺǉǓǈȅȅǷ�șǓǿǏș�ȠǦǓ�ǩǿǟȅȖে
ǾƺȠǩȅǿ�Ƞȅ��'X�Κǩƺ�ƺǿ�ƺȒȒॹ�শࢴষ��'X�ǏǓǉǩǏǓș�ȅǿ�ǦȅΛ�Ƞȅ�ǉƺȠǓǠȅȖǩΦǓ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�শȠȅȠƺǹǹΡ�
ǟƺǹșǓॹ�ȒƺȖȠǩƺǹǹΡ�ǟƺǹșǓॹ�ǾǩșǹǓƺǏǩǿǠॹ�ƺǹȠǓȖǓǏॹ�ȅȣȠ�ȅǟ�ǉȅǿȠǓΠȠ�ȅȖ�șƺȠǩȖǓষॹ�শࢵষ�'ƺǉǓǈȅȅǷ�ǾƺȖǷș�ȠǦǓ�
ȒȅșȠ�ƺș�șȣǉǦ�ƺǿǏ�ȒȖȅΚǩǏǓș�ƺ�ǹǩǿǷ�Ƞȅ�ȠǦǓ��'X�ΚǓȖǩǟǩǓǏ�ǿǓΛș�শ�ȅǈȖǓșǉȣॹࢱࢳࢱࢳ�ষঀ�vǓ�ȠǦȣș�ǦƺΚǓ�
ȠǦȖǓǓ�ǏǩǟǟǓȖǓǿȠ�ƺȒȒȖȅƺǉǦǓș�ΛǩȠǦ�ƺ�ǉȅǾǾȅǿ�Ǡȅƺǹॹ�Ƞȅ�ǉȅǾǈƺȠ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ�ǩǿ�ȠǦǓ�ǾǓǏǩƺ�
ǹƺǿǏșǉƺȒǓঀ�

Limitations of the Fact-checking Model 

�ǩșǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ȒȖȅǏȣǉǓǏ�ǩǿ�șȠƺǠǠǓȖǩǿǠ�ȕȣƺǿȠǩȠǩǓș�ƺǿǏ�ǩș�ǓƺșǩǹΡ�ǉȅǿșȣǾǓǏ�ǈΡ�ȣșǓȖșॹ�
who frequently distribute false content without hesitation. The reasons behind disinforে
ǾƺȠǩȅǿ�ƺȖǓ�ǟȖǓȕȣǓǿȠǹΡ�ȒȅǹǩȠǩǉƺǹ�ȅȖ�ȒǓǉȣǿǩƺȖΡ�শ(ƺǹǓȅȠȠǩॹࢺࢲࢱࢳ�ষঀ�EȅΚǩǿǠ�Ƞȅ�ȠǦǓ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�
ƺȒȒȖȅƺǉǦॹ�ȅǿǓ�ǉȅȣǹǏ�ȠǦǩǿǷ�ȠǦƺȠ�ȠǦǓ�ȒȖȅǉǓșș�ǩș�ΚǓȖΡ�șȠȖƺǩǠǦȠǟȅȖΛƺȖǏॹ�ȠǦǓ�ƺȖȠǩǉǹǓ�ǉȅǿȠƺǩǿǩǿǠ�
ǏǩșǩǿǟȅȖǾƺȠǩȅǿ� șȣȖǟƺǉǓșॹ� ǠǓȠș� ǏǓǈȣǿǷǓǏ� ǈΡ� ǟƺǉȠেǉǦǓǉǷǓȖșॹ� ƺǿǏ� ǟȅǹǹȅΛș� ȠǦǓ� șƺǾǓ� ǿƺȠȣȖƺǹ�
ǉȅȣȖșǓ�ƺș�ȠǦȅșǓ�ΛǦȅ�ǉȅǿșȣǾǓǏ�ȠǦǓ�ȅȖǩǠǩǿƺǹ�ǿǓΛș�ȠǦƺȠ�ȠȣȖǿǓǏ�ȅȣȠ�Ƞȅ�ǈǓ�ǟƺǹșǓঀ�eǦǓ�ȒȖȅǉǓșș�
ȅǟ�ǏǩșǾƺǿȠǹǩǿǠ�ǟƺǷǓ�ǿǓΛș�ƺǹșȅ�Ǧƺș�ǉȅǠǿǩȠǩΚǓ�ǩǾȒǹǩǉƺȠǩȅǿș�ΛǦǩǉǦ�ƺȖǓ�ǏǩǟǟǩǉȣǹȠ�Ƞȅ�ǟȣǹǹΡ�ǉȅǾে
ȒȖǓǦǓǿǏঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ��Ǧƺǿ�et alঀ�শࢸࢲࢱࢳষॹ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ǉȅǿȠǩǿȣǓș�Ƞȅ�ƺǟǟǓǉȠ�ǩǿǏǩΚǩǏȣƺǹș�
ǓΚǓǿ�ƺǟȠǓȖ�ǏǓǈȣǿǷǩǿǠ�ƺǿǏ�ǉȅǿȠǩǿȣǓș�Ƞȅ�șǦƺȒǓ�ƺȠȠǩȠȣǏǓș�ƺǈȅȣȠ�ǦǓƺǹȠǦ�ƺǿǏ�ȒȅǹǩȠǩǉƺǹ�ǈǓǹǩǓǟșঀ�
eǦȣșॹ�ȠǦǓ�ǓǟǟǓǉȠǩΚǓǿǓșș�ȅǟ�ȠǦǓ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ǾȅǏǓǹ� ǩș�ȅǟȠǓǿ�ȕȣǓșȠǩȅǿǓǏঀ�eǦǓ�ǈǩǠǠǓșȠ� ǹǩǾে
ǩȠƺȠǩȅǿ�ȅǟ�ȠǦǓ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ƺȒȒȖȅƺǉǦ�ǩș�ȠǦƺȠ�ȠǦǓ�ȖǓșȒȅǿșǓ�ȠǩǾǓ�ǾȣșȠ�ǈǓ�ǟƺșȠঀ�2ǿ�ƺ�șǓȖǩǓș�ȅǟ�
ǓΠȒǓȖǩǾǓǿȠș�ǉȅǿǏȣǉȠǓǏ�ǈΡ��ȖƺșǦǩǓȖ�et alঀ�শࢲࢳࢱࢳষॹ�ȒƺȖȠǩǉǩȒƺǿȠș�ΛǓȖǓ�ȠȅǹǏ�Ƞȅ�ȖǓƺǏ�ǟƺǹșǓ�ƺǿǏ�
ȠȖȣǓ�ǦǓƺǏǹǩǿǓș�ȠƺǷǓǿ�ǟȖȅǾ�șȅǉǩƺǹ�ǾǓǏǩƺঀ�@ƺǈǓǹș�ȅǟ�ǟƺǹșǓ�ƺǿǏ�ȠȖȣǓ�ƺȒȒǓƺȖǓǏ�ǈǓǟȅȖǓॹ�ǏȣȖǩǿǠॹ�
ȅȖ�ƺǟȠǓȖ�ȒƺȖȠǩǉǩȒƺǿȠș�ȖǓƺǏ�ǓƺǉǦ�ǦǓƺǏǹǩǿǓঀ�XƺȖȠǩǉǩȒƺǿȠș�ǩǿ�ȠǦǓ�ǉȅǿȠȖȅǹ�ǠȖȅȣȒ�ΛǓȖǓ�ǿȅȠ�ǠǩΚǓǿ�
ƺǿΡ�ǩǿǟȅȖǾƺȠǩȅǿ�ȖǓǠƺȖǏǩǿǠ�ȠǦǓ�ȠȖȣȠǦǟȣǹǿǓșș�ȅǟ�ȠǦǓ�ǦǓƺǏǹǩǿǓঀ�KǿǓ�ΛǓǓǷ�ǹƺȠǓȖॹ�ȒƺȖȠǩǉǩȒƺǿȠș�
ȖǓƺșșǓșșǓǏ�ȠǦǓ�ǦǓƺǏǹǩǿǓșঀ�eǦǓ�șȠȣǏΡ�ǉȅǿǉǹȣǏǓș�ȠǦƺȠ�ǩǟ�ȒƺȖȠǩǉǩȒƺǿȠș�șǓǓ�ȠǦǓ�ǉȅȖȖǓǉȠǩȅǿ�ǩǾǾǓে
ǏǩƺȠǓǹΡ�ƺǟȠǓȖ�ȠǦǓΡ�ȖǓƺǏ�ȠǦǓ�ǦǓƺǏǹǩǿǓॹ�ǩȠ�ȖǓǏȣǉǓș�ǾǩșǉǹƺșșǩǟǩǉƺȠǩȅǿ�ȅǟ�ȠǦǓ�ǦǓƺǏǹǩǿǓșঀ�[ǓǠƺȖǏǩǿǠ�
ȠǦǓ�ƺǹǠȅȖǩȠǦǾǩǉ�ƺȒȒȖȅƺǉǦ�Ƞȅ�ǿǓΛșেǉǦǓǉǷǩǿǠॹ�ȠǦǓȖǓ�ƺȖǓ�ȅȠǦǓȖ�Ǐǩșǉȣșșǩȅǿș�ΛȅȖȠǦ�ǉȅǿșǩǏǓȖǩǿǠॹ�
șȣǉǦ�ƺș�ǠȅΚǓȖǿǾǓǿȠƺǹ�ƺȠȠǓǾȒȠș�Ƞȅ�ǩǾȒȅșǓ�ΛǦƺȠ�ȠǦǓ�ȠȖȣȠǦ�ǉȅǿșǩșȠș�ȅǟঀ�

Fȅ�ȅǿǓ�ǉƺǿ�ǏǩșȒȣȠǓॹ�ǟȅȖ�șȣȖǓॹ�ȠǦǓ�ȖǓǾȅΚƺǹ�ȅǟ�ǉȅǿȠǓǿȠ�ǉȅǿȠƺǩǿǩǿǠ�ǦȅǾȅȒǦȅǈǩƺॹ�ȖƺǉǩșǾॹ�
ȅȖ�ǦƺȠǓ�șȒǓǓǉǦ�ǟȖȅǾ�ȒǹƺȠǟȅȖǾșॹ�ǈȣȠ�ǏƺǿǠǓȖȅȣș�ǩǿǩȠǩƺȠǩΚǓș�șȣǉǦ�ƺș�ȠǦǓ�ǉȅǿȠȖȅΚǓȖșǩƺǹ�ȒȖȅǴǓǉȠ�
ǩǿ�[ȅǾƺǿǩƺ�Ƞȅ�ǉȅǾǈƺȠ�ȒȖȅȒƺǠƺǿǏƺ�ǉƺȣșǓǏ�ǈΡ�ȠǦǓ�ΛƺȖ�ǩǿ�hǷȖƺǩǿǓ�ǹǓƺΚǓ�ȖȅȅǾ�ǟȅȖ�șȒǓǉȣǹƺে
Ƞǩȅǿঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǓ�ǏȖƺǟȠॹ�ƺǿΡȅǿǓ�ΛǦȅ�ǉȖǩȠǩǉǩΦǓș�ȠǦǓ�ǓΠǓǉȣȠǩΚǓ�ǏȣȖǩǿǠ�ȠǦǓ�ΛƺȖ�ǩǿ�hǷȖƺǩǿǓ�
ǩș�ǉǹƺșșǩǟǩǓǏ�ƺș�ƺ�ȒȖȅȒƺǠƺȠȅȖ�ȅǟ�[ȣșșǩƺǿ�ȒȖȅȒƺǠƺǿǏƺ�শKǟǩɮǓȖȣॹࢳࢳࢱࢳ�ষঀ�eǦǓ�ǏȖƺǟȠ�Λƺș�ǦƺȖșǦǹΡ�
ǉȖǩȠǩǉǩΦǓǏ�ǈΡ�ǿȅǿেǠȅΚǓȖǿǾǓǿȠƺǹ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ƺǿǏ�Λƺș�ǓΚǓǿȠȣƺǹǹΡ�ǿȅȠ�ǩǾȒǹǓǾǓǿȠǓǏঀ�eǦǓ�
ȒȅǹǩȠǩǉǩƺǿș�ȣșǓ�ȠǦǓ�ȒȅΛǓȖ�ȠǦƺȠ�ǉǓǿșȅȖșǦǩȒ�ΛǩȠǦ�ƺ�ǿȅǈǹǓ�ȒȣȖȒȅșǓ�ǈȖǩǿǠș�ƺǿǏ�ǉȖǓƺȠǓ�ǩǿǩȠǩƺȠǩΚǓș�
ȠǦƺȠ�ǾƺǿƺǠǓ�Ƞȅ�ǈǓƺȠ�KȖΛǓǹǹঢ়ș�ǟǩǉȠǩȅǿƺǹ�EǩǿǩșȠȖΡ�ȅǟ�eȖȣȠǦঀ �ș��ǿǏǓȖșǓǿ�ƺǿǏ�^ȎǓ�শࢺࢲࢱࢳষ�ƺȖে
ǠȣǓॹ�ǟƺǷǓ�ǿǓΛș�ǩș�ƺǿ�ƺǉȠ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ȠǦǓȖǓǟȅȖǓ�ȒǓȅȒǹǓ�ǾȣșȠ�ǾƺǷǓ�ǓǟǟȅȖȠș�Ƞȅ�ǩǿȠǓȖƺǉȠ�
ΛǩȠǦ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿॹ�ȖƺȠǦǓȖ�ȠǦƺǿ�ȠȖΡǩǿǠ�Ƞȅ�ȖǓǾȅΚǓ�ǩȠঀ�
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�ș�XǩǉǦƺ��ǏΛƺȖǏșșȅǿ�et alঀ�শࢲࢳࢱࢳষ�ƺȖǠȣǓॹ�ȠǦǓȖǓ�ƺȖǓ�ǟȣǿǏƺǾǓǿȠƺǹ�ǏǩǟǟǓȖǓǿǉǓș�ǈǓȠΛǓǓǿ�
ǟƺǉȠেǉǦǓǉǷǩǿǠ�ƺǿǏ�ΚǓȖǩǟǩǉƺȠǩȅǿ�ȒȖƺǉȠǩǉǓș� ǩǿșǩǏǓ� ȠǦǓ�ǿǓΛșȖȅȅǾșঀ�'ƺǉȠেǉǦǓǉǷǩǿǠ� ǩș� ȠǦǓ�ȒȖȅে
ǉǓșș�ǈΡ�ΛǦǩǉǦ�ȠǦǓ�ΚǓȖƺǉǩȠΡ�ȅǟ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ȅȖ�ȒȅǹǩȠǩǉƺǹ�șȠƺȠǓǾǓǿȠș�ǩș�ΚǓȖǩǟǩǓǏ�ƺǟȠǓȖ�ȠǦǓΡ�
ǦƺΚǓ�ȖǓƺǉǦǓǏ�ȠǦǓ�Ȓȣǈǹǩǉ�șȒƺǉǓ�ȠǦȖȅȣǠǦ�șȅǾǓ�ǟȅȖǾ�ȅǟ�ǾǓǏǩƺ�শǓঀǠঀॹ�ǩǿ�[ȅǾƺǿǩƺ�ȠǦǓȖǓ�ǩș�ȠǦǓ 
Factual.ro�ȒǹƺȠǟȅȖǾ�ȠǦƺȠ�ΚǓȖǩǟǩǓș�ȠǦǓ�șȠƺȠǓǾǓǿȠș�ȅǟ�ȒȅǹǩȠǩǉǩƺǿș�ƺǟȠǓȖ�ȠǦǓΡ�ǦƺΚǓ�ƺǹȖǓƺǏΡ�ȖǓƺǉǦǓǏ�
ȠǦǓ�Ȓȣǈǹǩǉ�șȒƺǉǓॹ�ȖǓȠȣȖǿǩǿǠ�ΛǩȠǦ�ƺ�ΚǓȖǏǩǉȠ�ȅǿ�ȠǦǓǩȖ�ΚǓȖƺǉǩȠΡষঀ�FǓΛșȖȅȅǾ�ΚǓȖǩǟǩǉƺȠǩȅǿ�ǩș�ȒƺȖȠ�
ȅǟ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�ȒȖȅǉǓșș�ƺǿǏ�ǩș�ǉƺȖȖǩǓǏ�ȅȣȠ�ǈǓǟȅȖǓ�ȒȣǈǹǩǉƺȠǩȅǿ�ȅȖ�ǏȣȖǩǿǠ�ȒȣǈǹǩǉƺȠǩȅǿ�ǩǿ�
ȠǦǓ�ǉƺșǓ�ȅǟ� ǹǩΚǓ�ȖǓȒȅȖȠǩǿǠঀ��ș�ǾǓǿȠǩȅǿǓǏ�ǩǿ�ȠǦǓ�ȒȖǓΚǩȅȣș�ȒƺȖȠॹ�ȅǿǉǓ� ǩȠ�ȖǓƺǉǦǓș�ȠǦǓ�Ȓȣǈǹǩǉ�
șȒƺǉǓॹ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ�ȒȖȅǏȣǉǓș�ǓǟǟǓǉȠș�ƺǿǏ�ǉǦƺǿǠǓș�ǾǓǿȠƺǹǩȠǩǓșঀ�

�ǿ� ǓΠƺǾȒǹǓ� ȅǟ� ǟƺǹșǓǦȅȅǏș� ȠǦƺȠ� ǉǦƺǿǠǓ� ǾǩǿǏșǓȠș� ǩș� ȠǦǓ� ǟƺǾȅȣș� ȖǓȠȖƺǉȠǓǏ� ƺȖȠǩǉǹǓ� ȅǿ�
vaccination and the incidence of autism cases, which undermines vaccination efforts for 
ǾƺǴȅȖ�/Xt� ΚƺǉǉǩǿƺȠǩȅǿ� ǉƺǾȒƺǩǠǿș� ǉƺȖȖǩǓǏ� ȅȣȠ� ǩǿ��ǓǿǾƺȖǷ� ƺǿǏ�[ȅǾƺǿǩƺ� শ/ƺǿșǓǿ�૭�
Schmidtblaicherॹࢺࢲࢱࢳ�আ�XǓǿɮƺ�૭��Ƽǈƺǿॹࢵࢲࢱࢳ�ষঀ�eǦǓ�ǠǩΚǓǿ�ǓΠƺǾȒǹǓ�ǩǹǹȣșȠȖƺȠǓș�ȠǦǓ�ǩǿƺǈǩǹǩȠΡ�
ȅǟ�ǏǓǈȣǿǷǩǿǠ�ǾǓȠǦȅǏș� Ƞȅ�ǉȅȖȖǓǉȠ� ǩǿǟȅȖǾƺȠǩȅǿ�ȖǓƺǉǦǩǿǠ�Ȓȣǈǹǩǉ� șȒƺǉǓঀ� 2ǿ� ȠǦǓ� ǴȅȣȖǿƺǹǩșȠǩǉ�
ΚǓȖǩǟǩǉƺȠǩȅǿ�ƺȒȒȖȅƺǉǦॹ�ȠǦǓ�ȣǿǏǓșǩȖƺǈǹǓ�ǓǟǟǓǉȠ�ǩș�ȒȖǓΚǓǿȠǓǏ�ǈΡ�ȒȖǓেǉǦǓǉǷǩǿǠ�ȠǦǓ�ǾƺȠǓȖǩƺǹ�ǈǓে
ǟȅȖǓ�ȒȣǈǹǩǉƺȠǩȅǿঀ�vǦǩǹǓ�ǩǿ�ȠǦǓȅȖΡॹ�ȠǦǩș�ƺȒȒȖȅƺǉǦ�șȅȣǿǏș�ǩǏǓƺǹ�ƺǿǏ�ǾȣǉǦ�ȅǟ�ȠǦǓ�ȖǓșȒȅǿșǩে
ǈǩǹǩȠΡ�ǩș�șǦǩǟȠǓǏ�Ƞȅ�ǴȅȣȖǿƺǹǩșȠș�ƺǿǏ�ȠǦǓ�ǿǓΛșȖȅȅǾॹ�ǩǿ�ȖǓƺǹǩȠΡॹ�ΚǓȖǩǟǩǉƺȠǩȅǿ�ǓǟǟȅȖȠș�ƺȖǓ�șǹȅΛǓǏ�
ƺǿǏ� ȅǟȠǓǿ� șȠΡǾǩǓǏ� ǈΡ� ǉǓȖȠƺǩǿ� ǟƺǉȠȅȖșঀ�eǦǓ� ǟǩȖșȠ�ǾƺǴȅȖ� ǟƺǉȠȅȖ� ȠǦƺȠ� șǹȅΛș� ǏȅΛǿ� ȠǦǓ� ǿǓΛș�
ΚǓȖǩǟǩǉƺȠǩȅǿ�ȒȖȅǉǓșș�ǩș�ΛȅȖǷǩǿǠ�ȣǿǏǓȖ�ȠǩǾǓ�ȒȖǓșșȣȖǓ�শeǦȅǾșȅǿ�et alঀॹࢱࢳࢱࢳ�ষঀ��ǿȅȠǦǓȖ�ǹǩǾে
ǩȠƺȠǩȅǿ�ǩș�ȠǦǓ�ǓΠǩșȠǓǿǉǓ�ȅǟ�ȠǦǓ�ȒȅșșǩǈǩǹǩȠΡ�ȅǟ�ǟƺǹșǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ǠǓȠȠǩǿǠ�ȒƺșȠ�ȠǦǓ�ΚǓȖǩǟǩǉƺȠǩȅǿ�
ǟǩǹȠǓȖ�ǩǾȒȅșǓǏ�ƺȠ�ȠǦǓ�ǿǓΛșȖȅȅǾ�ǹǓΚǓǹ�ǏȣǓ�Ƞȅ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠঢ়ș�ǩǿƺǈǩǹǩȠΡ�Ƞȅ�ΚǓȖǩǟΡ�ǟƺǹșǓ�ǩǿǟȅȖে
ǾƺȠǩȅǿঀ�eǦǓ�ȖǓșȣǹȠș�ȅǟ�ƺ�șȠȣǏΡ�ǉȅǿǏȣǉȠǓǏ�ǈΡ�/ǩǾǾƺে?ƺǏƺǷƺș�ƺǿǏ�KǴƺǾǓȠș�শࢳࢳࢱࢳষ�ǩǿΚǓșȠǩে
ǠƺȠǩǿǠ�ǴȅȣȖǿƺǹǩșȠșঢ়�ǏǓǈȣǿǷǩǿǠ�ƺǈǩǹǩȠΡ�șȣǠǠǓșȠ�ȠǦƺȠ�ƺǹȠǦȅȣǠǦ�ǉȅǿΚǓǿȠǩȅǿƺǹ�ǾǓȠǦȅǏș�șȣǉǦ�ƺș�
ǉǦǓǉǷǩǿǠ�șȅȣȖǉǓșॹ�ǉȖǩȠǩǉƺǹ�ȠǦǩǿǷǩǿǠॹ�ƺǿǏ�ǷǿȅΛǹǓǏǠǓ�ȅǟ�ȠȅȒǩǉș�ȅȣȠșǩǏǓ�ȠǦǓ�ǴȅȣȖǿƺǹǩșȠǩǉ�șȒǦǓȖǓ�
ǾǩǠǦȠ�ǈǓ�șȣǟǟǩǉǩǓǿȠ�Ƞȅ�ǏǓǈȣǿǷ�ǟƺǹșǓ�ǩǿǟȅȖǾƺȠǩȅǿॹ�ƺ�ǹƺǉǷ�ȅǟ�ȠǩǾǓॹ�ǈǹǩǿǏ�ȠȖȣșȠ�ǩǿ�ƺȣȠǦȅȖǩȠǩǓșॹ�
ƺǿǏ�ΛǦƺȠ�ƺȒȒǓƺȖș�Ƞȅ�ǈǓ�ȠǦǓ�ȅǟǟǩǉǩƺǹ�ǉǦƺǿǿǓǹ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾǩǠǦȠ�ǟƺΚȅȖ�ȠǦǓ�ȒȣǈǹǩǉƺȠǩȅǿ�
of false information.

What Are the Challenges in a Small Newsroom?

=ȅȣȖǿƺǹǩșǾ�ǩș� ǩǿ�ƺ�ǉȅǿșȠƺǿȠ�șȠƺȠǓ�ȅǟ�ǉǦƺǿǠǓঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ�ƺ�ȖǓȒȅȖȠ�ȒȣǈǹǩșǦǓǏ�ǈΡ�XǓΛ�
[ǓșǓƺȖǉǦ��ǓǿȠǓȖ�শࢲࢳࢱࢳষॹ�ǿǓΛșȖȅȅǾ�ǓǾȒǹȅΡƺǈǩǹǩȠΡ�ǏǓǉȖǓƺșǓǏ�ǈΡࢷࢳ�ઔ�ǟȖȅǾࢹࢱࢱࢳ��Ƞȅࢱࢳࢱࢳ�ঀ�
�Ƞ�ȠǦǓ�șƺǾǓ�ȠǩǾǓॹ�ǏǩǠǩȠƺǹ�ǿǓΛș�ȒǹƺȠǟȅȖǾșঢ়�ǓǾȒǹȅΡǓǓ�ǿȣǾǈǓȖș�ǩǿǉȖǓƺșǓǏ�ǈΡࢵࢵࢲ�ઔ�ȅΚǓȖ�ȠǦǓ�
șƺǾǓ�ȒǓȖǩȅǏঀ�eǦǩș�ȒǦǓǿȅǾǓǿȅǿ�ǩș�ƺǹșȅ�ΚǩșǩǈǹǓ�ǩǿ��ȣȖȅȒǓॹ�ΛǦǓȖǓ�ǩǿ�^ΛǩȠΦǓȖǹƺǿǏ�ȠǦǓ�ǿȣǾǈǓȖ�
ȅǟ�ǓǾȒǹȅΡǓǓș�ǩǿ�ȠǦǓ�ǾǓǏǩƺ�șǓǉȠȅȖ�ǏǓǉȖǓƺșǓǏ�ǈΡ�ƺ�ȕȣƺȖȠǓȖ�ǟȖȅǾࢲࢲࢱࢳ��Ƞȅࢺࢲࢱࢳ�ॹ�ƺș�ǴȅȣȖǿƺǹǩșȠș�
ǾǩǠȖƺȠǓ�Ƞȅ�ȅȠǦǓȖ�ǹȣǉȖƺȠǩΚǓ�ȒȖȅǟǓșșǩȅǿș�ǏȣǓ�Ƞȅ�ȠǦǓ�ǟǩǿƺǿǉǩƺǹ�șȠȖǓșș�ǟǓǹȠ�ƺȠ�ȠǦǓ�ǿǓΛșȖȅȅǾ�ǹǓΚǓǹ�
শ[ȅǾΡ�૭�eȣȖȣǈƺǿॹࢳࢳࢱࢳ�ষঀ�2Ƞ�ǩș�ǩǿǓΚǩȠƺǈǹǓ�ȠǦƺȠ�ȠǦǓ�ΛȅȖǷ�ǓǿΚǩȖȅǿǾǓǿȠ�Λǩǹǹ�ǉǦƺǿǠǓॹ�ΛǦǩǹǓ�
ȠǦǓ�ȒȖȅǈǹǓǾș�ǓǿǉȅȣǿȠǓȖǓǏ�ǩǿ�ȠȖƺǏǩȠǩȅǿƺǹ�ǿǓΛșȖȅȅǾș�Λǩǹǹ�ƺǹșȅ�ǾǩǠȖƺȠǓ�Ƞȅ�ǏǩǠǩȠƺǹ�ǿǓΛș�ȒǹƺȠে
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ǟȅȖǾșॹ�șȅ�ȠǦǓșǓ�ǉǦƺǹǹǓǿǠǓș�ǿǓǓǏ�Ƞȅ�ǈǓ�ǦǩǠǦǹǩǠǦȠǓǏঀ���ȖǓȒȅȖȠ�ǈΡ�[ƺǏǉǹǩǟǟǓ�et alঀ�শࢸࢲࢱࢳষ�ȠǦƺȠ�
ǩǿǉǹȣǏǓș�ȖǓșȒȅǿșǓș�ǟȖȅǾࢱࢳࢵ��ǓǾȒǹȅΡǓǓș�ǩǿ�ǹȅǉƺǹ�ǿǓΛșȖȅȅǾș�ƺǉȖȅșș��ǾǓȖǩǉƺ�ȖǓΚǓƺǹș�ȠǦǓ�ǟȅǹে
ǹȅΛǩǿǠ�ǟȅȣȖ�Ǿƺǩǿ�ΛȅȖǷȒǹƺǉǓ�ǩșșȣǓșॸ
ॷ� �ǓǉǹǩǿǩǿǠ�șȠƺǟǟǩǿǠ�ǩǿ�ǿǓΛșȖȅȅǾșॸࢺࢶ�ઔ�ȅǟ�ȖǓșȒȅǿǏǓǿȠș�ǩǿǏǩǉƺȠǓǏ�ȠǦƺȠ�ȠǦǓ�ǿȣǾǈǓȖ�ȅǟ�
ǓǾȒǹȅΡǓǓș�Ǧƺș�ǉȅǿșǩșȠǓǿȠǹΡ�ǏǓǉǹǩǿǓǏ�șǩǿǉǓࢵࢲࢱࢳ�আ

ॷ� [ǓǉȖȣǩȠǾǓǿȠॸ��ȠȠȖƺǉȠǩǿǠ�ǿǓΛ�ǓǾȒǹȅΡǓǓș�ǩș�ǏǩșǉȅȣȖƺǠǓǏ�ǈΡ�ǈƺǏ�ȒƺΡॹ�ǹȅǿǠ�ǦȅȣȖșॹ�ƺǿǏ�
ȖǓǏȣǉǓǏ�ȅȒȒȅȖȠȣǿǩȠǩǓș�ǟȅȖ�ǉƺȖǓǓȖ�ƺǏΚƺǿǉǓǾǓǿȠআ

ॷ� vȅȖǷ�ǉȣǹȠȣȖǓॸ���ǹƺȖǠǓ�ȒȖȅȒȅȖȠǩȅǿ�ȅǟ�ȖǓșȒȅǿǏǓǿȠș�ǩǿǏǩǉƺȠǓǏ�ȠǦƺȠ�ȠǦǓΡ�ΛȅȖǷ�ǾȅȖǓ�ȠǦƺǿ�
�ǦȅȣȖș�ȒǓȖ�ΛǓǓǷআࢱࢶ

ॷ� =ȅǈ�șǓǉȣȖǩȠΡॸࢲࢶ�ઔ�ȅǟ�ȖǓșȒȅǿǏǓǿȠș�șƺǩǏ�ȠǦǓΡ�ǟǓǹȠ�ǩǿșǓǉȣȖǓ�ƺǈȅȣȠ�ȠǦǓǩȖ�Ǵȅǈॹ�ƺǿǏ�ƺǿȅȠǦǓȖ�
ઔ�ΛǓȖǓ�ǿǓȣȠȖƺǹ�ƺǈȅȣȠ�Ǵȅǈ�șǓǉȣȖǩȠΡঀࢺࢳ

eǦǓ�ȒȖǓșșȣȖǓ�Ƞȅ�ȒȣǈǹǩșǦ�ƺǦǓƺǏ�ȅǟ�ȠǦǓ�ǉȅǾȒǓȠǩȠǩȅǿ�ǩǿǉȖǓƺșǓș�ȠǦǓ�șȒǓǓǏ�ȅǟ�ǿǓΛș�ȒȖȅǏȣǉে
Ƞǩȅǿ�ΛǦǩǹǓ�ǿǓΛșȖȅȅǾș�ƺȖǓ�ȣǿǏǓȖșȠƺǟǟǓǏ� Ƞȅ�ǉȅΚǓȖ� șȠȅȖǩǓș� শ?ȅȖȣǿǷƺ�et alঀॹࢶࢲࢱࢳ�ষॹ� ǩǿ� șȅǾǓ�
ǉƺșǓșॹ�ǓǏǩȠȅȖș�ƺȖǓ�ȒȖǓȒƺȖǓǏ�Ƞȅ�șƺǉȖǩǟǩǉǓ�ȠǦǓ�ȕȣƺǹǩȠΡ�ȅǟ�șȠȅȖǩǓș�Ƞȅ�ȒȣǈǹǩșǦ�ƺǦǓƺǏ�ȅǟ�ȠǦǓ�ǉȅǾȒǓে
ȠǩȠǩȅǿ�শ[ǓǩǿƺȖǏΡॹࢱࢲࢱࢳ�ষॹ�ƺǿǏ�Ƞȅ�șƺΚǓ�ȠǩǾǓॹ�ǴȅȣȖǿƺǹǩșȠș�ȒȖȅǉǓǓǏ�Ƞȅ�ȒȣǈǹǩșǦǩǿǠ�X[�ǾƺȠǓȖǩƺǹș�
ƺǿǏ�ȒȖǓșș�ȖǓǹǓƺșǓș�শ[ǓǩǉǦ�૭�(ȅǏǹǓȖॹࢶࢲࢱࢳ�ষঀ

The Working Environment in Romania

eǦǓ�ȅΚǓȖƺǹǹ�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�ȠǩǾǓ�ȒȖǓșșȣȖǓ�ǩǿ�ȠǦǓ�ǿǓΛșȖȅȅǾ�ǩș�ǏǩǟǟǓȖǓǿȠ�ǟȅȖ�ǓƺǉǦ�ǠǓȅǠȖƺȒǦে
ǩǉƺǹ�ƺȖǓƺঀ�eȅ�ȠƺǷǓ�ȠǦǓ�ȒȣǹșǓ�ȅǟ�ȠǦǩș�ȒǦǓǿȅǾǓǿȅǿॹ�/ƺȖȖȅে@ȅǩȠ�ƺǿǏ�=ȅșǓȒǦǩ�শࢺࢲࢱࢳষ�ǉȅǿǏȣǉȠǓǏ�
ƺ�ǉȅǾȒȖǓǦǓǿșǩΚǓ�șȠȣǏΡ�ǉȅǾȒȖǩșǩǿǠࢴࢷ��ǉȅȣǿȠȖǩǓș�ƺǿǏ�ȅΚǓȖࢸࢲ�ॹࢱࢱࢱ�ȖǓșȒȅǿǏǓǿȠșঀ�=ȅȣȖǿƺǹǩșȠș�
ΛǦȅ�ȖǓșȒȅǿǏǓǏ�Ƞȅ�ȠǦǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�ǉȅȣǹǏ�ǈǓ�ǠȖȅȣȒǓǏ�ǩǿȠȅ�ȠǦȖǓǓ�ǏǩǟǟǓȖǓǿȠ�ǉǹȣșȠǓȖș�ǓΠȒȖǓșșে
ǩǿǠ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȠǩǾǓ�ȒȖǓșșȣȖǓআ�ȠǦǓ�ǟǩȖșȠ�ǉǹȣșȠǓȖ�șǩǠǿǩǟΡǩǿǠ�ǦǩǠǦ�ȒȖǓșșȣȖǓ�ΛǦǓȖǓ�ΛȅȖǷǩǿǠ�ǦȅȣȖș�
ǩǿǉȖǓƺșǓǏॹ�ƺǿǏ�ȖǓșǓƺȖǉǦ�ȠǩǾǓ�ǏǓǉȖǓƺșǓǏॹ�ȠǦǓ�șǓǉȅǿǏ�ǉǹȣșȠǓȖ�ǾǓǏǩȣǾ�ȒȖǓșșȣȖǓॹ�ƺǿǏ�ȠǦǓ�ȠǦǩȖǏ�
ǹȅΛ�ȒȖǓșșȣȖǓঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǓ�șȣȖΚǓΡ�ȖǓșȣǹȠșॹ�ȅΚǓȖࢵࢶ�ઔ�ȅǟ�[ȅǾƺǿǩƺǿ�ǴȅȣȖǿƺǹǩșȠș�ƺȖǓ�ǩǿ�ȠǦǓ�
ǟǩȖșȠ�ǉǹȣșȠǓȖॹ�ǟȅǹǹȅΛǓǏ�ǈΡࢹࢲ�ঀࢶઔ�ǩǿ�ȠǦǓ�șǓǉȅǿǏ�ƺǿǏ�ǴȣșȠ�ȅΚǓȖࢸࢳ�ઔ�ǩǿ�ȠǦǓ�ȠǦǩȖǏॹ�ǩǿǏǩǉƺȠǩǿǠ�ǹȅΛ�
ȠǩǾǓ�ȒȖǓșșȣȖǓঀ��ȅǿșǩǏǓȖǩǿǠ�ȠǦǓ�ȒǓȖǉǓǿȠƺǠǓ�ȅǟ�ǴȅȣȖǿƺǹǩșȠș�ǩǿ�ȠǦǓ�ǟǩȖșȠ�ȠΛȅ�ǉǹȣșȠǓȖș�শࢳࢸঀࢸઔষॹ�
ǩȠ� ǩș�ǉǹǓƺȖ�ȠǦƺȠ�ȠǦǓ�ΛȅȖǷǩǿǠ�ǓǿΚǩȖȅǿǾǓǿȠ�ǩș�ƺ�șȠȖǓșșǟȣǹ�ȅǿǓॹ�ΛǦǓȖǓ�ȠǦǓ�ȒȖǓșșȣȖǓ�Ƞȅ�ȒȣǈǹǩșǦ�
ȒȖǓΚƺǩǹș�ȅΚǓȖ�ǉǦǓǉǷǩǿǠ�șȠȅȖǩǓș�ǩǿ�ƺǏΚƺǿǉǓঀ�

'ȅǹǹȅΛǩǿǠ�ȅǿ�ǟȖȅǾ�ȠǦǩș�ȒȖǓেȒƺǿǏǓǾǩǉ�ȒǓȖșȒǓǉȠǩΚǓॹ�ȠǦǩș�ȒƺȒǓȖ�Λǩǹǹ�ȒȖǓșǓǿȠ�ȠǦǓ�ǟǩǿǏǩǿǠș�
ȅǟ�ƺ� ȖǓȒȅȖȠ�ǈΡ� ȠǦǓ��ǓǿȠȖǓ� ǟȅȖ� 2ǿǏǓȒǓǿǏǓǿȠ�=ȅȣȖǿƺǹǩșǾ�শࢲࢳࢱࢳষ�ȅǿ�ȠǦǓ�ȅǈșȠƺǉǹǓș� ǟƺǉǓǏ�ǈΡ�
ǿǓΛșȖȅȅǾșॹ�ǟȖȅǾ�ǾȅǿǓΡ�ȖǓǉǓǩΚǓǏ�ǟȖȅǾ�ȠǦǓ�ǠȅΚǓȖǿǾǓǿȠ�Ƞȅ�ǏǓǉǹǩǿǩǿǠ�ǟȖǓǓǏȅǾ�ȅǟ�ǓΠȒȖǓșে
șǩȅǿঀ��ș�@ȣȒȣ� শࢲࢳࢱࢳষ�ΛȖǩȠǓș� ǩǿ� ȠǦǓ� ȖǓȒȅȖȠঢ়ș�ȒȖǓƺǾǈǹǓॹ� ȠǦǓ�ΡǓƺȖࢱࢳࢱࢳ��ΛǦǩǉǦ�ǾƺȖǷǓǏ� ȠǦǓ�
ȅǿșǓȠ�ȅǟ�ȠǦǓ�ȒƺǿǏǓǾǩǉ�șȒǹǩȠ�ȠǦǓ�[ȅǾƺǿǩƺǿ�ǾǓǏǩƺ�ǹƺǿǏșǉƺȒǓ�ǩǿ�ȠΛȅॹ�ȅǿ�ȠǦǓ�ȅǿǓ�ǦƺǿǏॹ�șȅǾǓ�
șȠȖȣǠǠǹǓǏ�ƺǿǏ�ǾƺǏǓ�șȣșȠƺǩǿǓǏ�ǓǟǟȅȖȠș�Ƞȅ�ǩǿǟȅȖǾ�ȠǦǓ�Ȓȣǈǹǩǉ�ƺǿǏ�ȅǿ�ȠǦǓ�ȅȠǦǓȖॹ�șȅǾǓ�ǠȅȠ�ȖǩǉǦ�
ƺǿǏ�ȠȣȖǿǓǏ�ȠǦǓ�ȒƺǿǏǓǾǩǉ�ǩǿȠȅ�ƺ�ǾǓǏǩƺ�șȒǓǉȠƺǉǹǓঀ�eǦǓ�ǹȅșǓȖș�ȅǟ�ȠǦǓ�ȒƺǿǏǓǾǩǉ�ΛǓȖǓ�ȠǦǓ�ǹȅǉƺǹ�
ȒȖǓșș�ǩȠșǓǹǟॹ�ǈǓǉƺȣșǓ�ƺǟȠǓȖ�ȠǦǓ�șȠƺȠǓ�ȅǟ�ǓǾǓȖǠǓǿǉΡ�ǉƺǾǓ�ǩǿॹ�șǾƺǹǹ�ǈȣșǩǿǓșșǓș�ǉȣȠ�ȠǦǓ�ƺǏΚǓȖȠǩșে
ǩǿǠ�ǉȅșȠș�ǟȖȅǾ�ΛǦǩǉǦ�șǾƺǹǹ�ȒȖǓșș�ȅȖǠƺǿș�ȅǟȠǓǿ�ȅȒǓȖƺȠǓ�ƺǿǏ�ǏǩȖǓǉȠ�ǿǓΛșȒƺȒǓȖ�șƺǹǓș�ǏȖȅȒȒǓǏ�
Ƞȅ�ƺǹǾȅșȠ�ΦǓȖȅঀ�eǦǓ�ǹȅǉƺǹ�ȒȖǓșș�ȒȖȅΚǓǏ�ǩȠș�ǿǓǉǓșșǩȠΡ�ǏȣȖǩǿǠ�ǓǹǓǉȠǩȅǿ�ǉƺǾȒƺǩǠǿș�ȅȖ�ǓΚǓǿ�ΛǦǓǿ�
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ǩȠ�ǦƺǏ�Ƞȅ�ȖǓȒȅȖȠ�ƺȠ�ȠǦǓ�ȅǿșǓȠ�ȅǟ�ƺ�șȠƺȠǓ�ȅǟ�ǓǾǓȖǠǓǿǉΡঀ�'ȣȖȠǦǓȖ�ȖǓƺșȅǿș�ΛǦΡ�ǹȅǉƺǹ�ǴȅȣȖǿƺǹǩșǾ�
șȣǟǟǓȖș�ƺȖǓ�ǹǩșȠǓǏॹ�ǿƺǾǓǹΡॹ�ǩȠ�ǩș�ȠǦǓ�ǉȅǾȒǓȠǩȠǩȅǿ�ΛǩȠǦ�ȠǦǓ�Ȓȣǈǹǩǉ�ǾǓǏǩƺ�ȠǦƺȠ�ǉȅǾǓș�ΛǩȠǦ�ǦǩǠǦ�
șƺǹƺȖǩǓș� ƺǿǏ�ȕȣǩǓȠ� ǹǩǟǓॹ� ǈǹƺǉǷ�ȅȖ� ǠȖƺΡ�ǾȅǿǓΡॹ�ȒșǓȣǏȅেǿǓΛș�ΛǓǈșǩȠǓșॹ� ƺǿǏ�ǏǓȒǓǿǏǓǿǉǓ�ȅǿ�
ǾȅǿǓΡ�ǟȖȅǾ�ȒȅǹǩȠǩǉǩƺǿș�ȠǦƺȠ�ǉȅǾǓș�ΛǩȠǦ�ǓǏǩȠȅȖǩƺǹ�ȖǓșȠȖǩǉȠǩȅǿș�শ@ȣȒȣॹࢲࢳࢱࢳ�ষঀ�eǦǓșǓ�ȒȖȅǈে
ǹǓǾș�ΛǓȖǓ�ǓΠƺǉǓȖǈƺȠǓǏ�ǈΡ�ȠǦǓ�ǹƺǉǷ�ȅǟ�ΛȅȖǷǓȖș�Ƞȅ�șǓǹǹ�ȠǦǓ�ǿǓΛșȒƺȒǓȖș�ƺȠ�ȠǦǓ�ǷǩȅșǷșॹ�ƺș�ǾƺǿΡ�ȅǟ�
ȠǦǓ�ΚǓǿǏȅȖș�ΛǓȖǓ�ȖǓȠǩȖǓǓșॹ�ƺǿǏ�ȠǦǓ�ǏǓǹƺΡ�ǩǿ�ȠǦǓ�ǏǓǹǩΚǓȖΡ�ȅǟ�șȣǈșǉȖǩȒȠǩȅǿș�ΛǩȠǦ�ȠǦǓ�[ȅǾƺǿǩƺǿ�
XȅșȠ�KǟǟǩǉǓ�ǈΡ�șǓΚǓȖƺǹ�ΛǓǓǷșঀ�@ȅǉƺǹ�ǿǓΛșȒƺȒǓȖ�ȒȣǈǹǩșǦǓȖș�ȖǓȒȅȖȠǓǏ�ƺࢱࢸ�ࢱࢺઔ�ǏȖȅȒ�ǩǿ�ȖǓΚǓে
ǿȣǓঀ�2ǿ�ȖǓșȒȅǿșǓ�Ƞȅ�ǟƺǹǹǩǿǠ�ȖǓΚǓǿȣǓș�ȅǟ�ȠǦǓ�ȒȖǓșș�ȅȖǠƺǿǩșǾșॹ�ȠǦǓ�ǠȅΚǓȖǿǾǓǿȠ�ǉƺǾǓ�ȣȒ�ΛǩȠǦ�
ƺǿ�ƺǏΚǓȖȠǩșǩǿǠ�ǟȣǿǏ�Ƞȅ�ǦǓǹȒ�ȠǦǓ�ȒȖǓșș�ȅȣȠ�ȅǟ�ȠǦǩș�ǓǉȅǿȅǾǩǉ�ǉȖǩșǩșॹ�ƺǿ�ǩǏǓƺ�ǦǓƺΚǩǹΡ�ǉȖǩȠǩǉǩΦǓǏ�
ƺș�ǏƺǾƺǠǩǿǠ�ǟȖǓǓǏȅǾ�ȅǟ�ǓΠȒȖǓșșǩȅǿঀ�eǦǓ�Ǿƺǩǿ�ǈǓǿǓǟǩǉǩƺȖǩǓș�ȅǟ�ȠǦǩș�ǾǓƺșȣȖǓ�ΛǓȖǓ�ȠǦǓ�ǾǓǏǩƺ�
trusts that could have overcome the crisis, local radio stations, and TV stations without 
ƺȣǏǩǓǿǉǓș�ȅȖ�ȒȅǹǩȠǩǉƺǹ�ǉȅǿȠȖȅǹ�শ@ȣȒȣॹࢲࢳࢱࢳ�ষঀ�2Ƞ�ǩș�șƺǟǓ�Ƞȅ�șƺΡ�ȠǦƺȠ�ȠǦǓ�ȒȖȅǈǹǓǾș�ǦǩǠǦǹǩǠǦȠǓǏ�
ǩǿࢺࢲࢱࢳ��ΛǓȖǓ�ǓΠƺǉǓȖǈƺȠǓǏ�ǩǿ�ȠǦǓ�ȠΛȅ�ȒƺǿǏǓǾǩǉ�ΡǓƺȖșॹ�ƺǿǏ�ȠǦǓ�ǟǩǿƺǿǉǩƺǹ�ǾǓƺșȣȖǓș�ȠƺǷǓǿ�ǈΡ�
ȠǦǓ�ǠȅΚǓȖǿǾǓǿȠ�ȅǿǹΡ�ȖǓƺǉǦǓǏ�ƺ�ǟǓΛ�ǈǓǿǓǟǩǉǩƺȖǩǓș�ƺǿǏ�ǉƺǾǓ�ƺȠ�ƺ�ǦǩǠǦ�ǓǏǩȠȅȖǩƺǹ�ȒȖǩǉǓॹ�ΛǩȠǦ�ȠǦǓ�
ǟǩșǉƺǹ�șȠǩǾȣǹȣș�ǉȅǾǩǿǠ�ƺȠ�ȠǦǓ�șƺǾǓ�ȠǩǾǓ�ƺș�ȠǦǓ�ǓǹǓǉȠǩȅǿ�ǉƺǾȒƺǩǠǿșঀ�^ȅǾǓ�ǾǓǏǩƺ�ȅȣȠǹǓȠș�ǩǿ�
[ȅǾƺǿǩƺ�ȖǓǟȣșǓǏ�ǠȅΚǓȖǿǾǓǿȠ�ǾȅǿǓΡ�ǩǿ�ƺ�ǏȅȣǈǹǓ�ǓǹǓǉȠǩȅǿ�ΡǓƺȖ�শeƼȒƼǹƺǠƼॹࢲࢳࢱࢳ�ষঀ

Conclusion 

eǦǩș�ȒƺȒǓȖ�șȣǉǉǩǿǉȠǹΡ�ǏǩșǉȣșșǓș�ȠǦǓ�Ǿƺǩǿ�ǏǩǟǟǓȖǓǿǉǓș�ǈǓȠΛǓǓǿ�ΚǓȖǩǟǩǉƺȠǩȅǿ�ƺǿǏ�ǟƺǉȠেǉǦǓǉǷে
ǩǿǠॹ�ǟȅǉȣșǩǿǠ�ȅǿ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ΚǓȖǩǟΡǩǿǠ�ǩǿǟȅȖǾƺȠǩȅǿ�ǈǓǟȅȖǓ�ȒȣǈǹǩǉƺȠǩȅǿঀ�eǦǓ�ǾȅǾǓǿȠ�
ǈǓǟȅȖǓ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ȖǓƺǉǦǓș�ȠǦǓ�Ȓȣǈǹǩǉ�ǩș�ƺ�ǉȖȣǉǩƺǹ�ȅǿǓॹ�ΛǦǩǉǦ�ȣǿǟȅȖȠȣǿƺȠǓǹΡ�ǏȣǓ�Ƞȅ�ǹƺǉǷ�
ȅǟ�ȠǩǾǓॹ�șȠȖǓșșॹ�ƺǿǏ�ΛȅȖǷ�ȣǿǏǓȖ�ȒȖǓșșȣȖǓॹ�ǩș�ǓǩȠǦǓȖ�ȅǾǩȠȠǓǏ�ȅȖ�ǏȅǿǓ�șȣȒǓȖǟǩǉǩƺǹǹΡঀ��ǹȠǦȅȣǠǦ�
ȠǦǓȖǓ�ƺȖǓ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ƺǠǓǿȠș�ΛǦǓȖǓ�ȠǦǓȖǓ�ǩș�ǿȅ�ȕȣǓșȠǩȅǿ�ȅǟ�ΚǓȖǩǟΡǩǿǠ�ǩǿǟȅȖǾƺȠǩȅǿॹ�ȠǦǓ�
ƺǩǾ�ȅǟ�ΛǦǩǉǦ� ǩș� Ƞȅ�ǏǩșǩǿǟȅȖǾॹ� ȠǦǓȖǓ� ƺȖǓ� ƺǹșȅ� ȠǩǾǓș�ΛǦǓǿ� ȠǦǓ�ȒȖǓșș� ǩș� ƺ� ȒƺȖȠǩǉǩȒƺǿȠ� ǩǿ� ǩȠș�
ǏǩșșǓǾǩǿƺȠǩȅǿঀ�eǦǓ�ǹȅǉƺǹ�ȒȖǓșș�ǩș�ǩǾȒȅȖȠƺǿȠ�ǈǓǉƺȣșǓ�ȒǓȅȒǹǓ�ǹǩΚǓ�ǩǿ�șǾƺǹǹ�ǉȅǾǾȣǿǩȠǩǓșॹ�șȅ�
ǩǿǟȅȖǾƺȠǩȅǿ�ǩǿ�ȠǦǓǩȖ�ΚǩǉǩǿǩȠΡ�ǩș�ȅǟȠǓǿ�ǾȅȖǓ�ǩǾȒȅȖȠƺǿȠ�ȠǦƺǿ�ǿƺȠǩȅǿƺǹ�ǿǓΛșঀ�eǦǓ�ǩǾȒȅȖȠƺǿǉǓ�
ȅǟ�ȠǦǓ�ǹȅǉƺǹ�ȒȖǓșș�ǩș�ȒƺȖȠǩǉȣǹƺȖǹΡ�ƺȒȒƺȖǓǿȠ�ǏȣȖǩǿǠ�ǹȅǉƺǹ�ǓǹǓǉȠǩȅǿ�ǉƺǾȒƺǩǠǿșॹ�șȅ�ƺ�ǹȅǉƺǹ�ǾǓǏǩƺ�
ȅȣȠǹǓȠ�ȠǦƺȠ�ǩș�ǿȅȠ�ȠǩǓǏ�Ƞȅ�ǾȣǿǩǉǩȒƺǹ�ǟȣǿǏǩǿǠ�ǉƺǿ�ǾƺǷǓ�ƺǹǹ�ȠǦǓ�ǏǩǟǟǓȖǓǿǉǓ�ǩǿ�ƺǿ�ǓǹǓǉȠǩȅǿ�ȖƺǉǓঀ�

XǓȅȒǹǓ�ƺȖǓ�ȠǦǓ�Ǿƺǩǿ�ΚǩǉȠǩǾș�ǩǿ�ƺ�ΛȅȖǹǏ�ΛǦǓȖǓ�ȠǦǓ�ǹȅǉƺǹ�ȒȖǓșș�ǏǩșƺȒȒǓƺȖș�ȅȖ�ǩș�șȣǈșǓȖΚǩǓǿȠ�
Ƞȅ�ȒȅǹǩȠǩǉƺǹ�ǩǿȠǓȖǓșȠșঀ�'ȣȖȠǦǓȖॹ�ǩȠ�ǩș�ǿǓǉǓșșƺȖΡ�Ƞȅ�ǾƺǷǓ�ǓǟǟȅȖȠș�Ƞȅ�șȣȒȒȅȖȠ�ȕȣƺǹǩȠΡ�ǴȅȣȖǿƺǹǩșǾ�
ƺǿǏ�Ƞȅ�ȠȖΡ� Ƞȅ�ǟǩǿǏ�ǿǓΛ�ƺǿǏ�ǾȅȖǓ�ǓǟǟǩǉǩǓǿȠ�ȒȖƺǉȠǩǉǓș� ǟȅȖ�ΚǓȖǩǟΡǩǿǠ� ǩǿǟȅȖǾƺȠǩȅǿঀ�eǦǓ�ǿǓΠȠ�
ȖǓșǓƺȖǉǦ�șȠǓȒ�ǩǿ�ȠǓȖǾș�ȅǟ�ȠǦǓ�[ȅǾƺǿǩƺǿ�șȒƺǉǓ�ǩș�Ƞȅ�șȣȖΚǓΡ�ǹȅǉƺǹ�ǿǓΛșȖȅȅǾș�ǟȅȖ�ƺǿ�ǩǿেǏǓȒȠǦ�
ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ǦȅΛ�ȠǦǓΡ�ȅȒǓȖƺȠǓ�ƺǿǏ�ΛǦƺȠ�ȠǦǓǩȖ�ΚǓȖǩǟǩǉƺȠǩȅǿ�ȒȖƺǉȠǩǉǓșॹ�șȅȣȖǉǓș�ȅǟ�ȖǓΚǓে
ǿȣǓॹ�ƺǿǏ�ǹȅǿǠেȠǓȖǾ�șȠȖƺȠǓǠΡ�ƺȖǓॹ�șȒǓǉǩǟǩǉƺǹǹΡॹ�ΛǦǓȠǦǓȖ�ȠǦǓΡ�ΛƺǿȠ�Ƞȅ�ǾǩǠȖƺȠǓ�Ƞȅ�ƺ�ǟȣǹǹ�ǏǩǠǩȠƺǹ�
ΛȅȖǷǩǿǠ�ǓǿΚǩȖȅǿǾǓǿȠ�ǩǿ�ȠǦǓ�ǟȣȠȣȖǓঀ�eǦǓȖǓ�ƺȖǓ�ǉǹǓƺȖ�șǩǠǿș�ȠǦƺȠ�ȒȖǩǿȠ�ǾǓǏǩƺ�ƺȖǓ�ǩǿ�ƺ�ǉȅǿȠǩǿȣে
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swissinfo.ch. ǦȠȠȒșॸইইΛΛΛঀșΛǩșșǩǿǟȅঀǉǦইǓǿǠইǈȣșǩǿǓșșইেșΛǩșșেǾǓǏǩƺেΛȅȖǷǟȅȖǉǓেǷǓǓȒșেșǦȖǩǿ 
ǷǩǿǠইࢱࢱࢴࢷࢵࢴࢸࢵ

eƼȒƼǹƺǠƼॹ��ঀ�শࢲࢳࢱࢳॹ�=ȣǿǓࢹࢲ�ষঀ�(ȣΚǓȖǿȣǹ�KȖǈƺǿ�ƺ�ǏƺȠ�ǈƺǿǩ�ǹƺ�ȒȖǓșƼ�ǉƽȠ�ǿেƺ�ȒȣȠȣȠ�ǏȣǉǓॸ��ǩǿࢱࢱࢳ��ǏǓ�
ǾǩǹǩȅƺǿǓ�ǏǓ�ǹǓǩ�ȒȣșǓ�ǹƺ�ǈƼȠƺǩǓ�ǭǿ�ȒǹǩǿƼ�ǉƺǾȒƺǿǩǓ�șেƺȣ�ǉǦǓǹȠȣǩȠࢱࢵࢲ��ǏǓ�ǾǩǹǩȅƺǿǓঀ�G4Media.ro. 
ǦȠȠȒșॸইইΛΛΛঀǠࢵǾǓǏǩƺঀȖȅইǓΠǉǹȣșǩΚেǠȣΚǓȖǿȣǹেȅȖǈƺǿেƺেǏƺȠেǈƺǿǩেǹƺেȒȖǓșƺেǉƺȠেǿেƺেȒȣȠȣȠে
ǏȣǉǓেǏǩǿেࢱࢱࢳেǏǓেǾǩǹǩȅƺǿǓেǏǓেǹǓǩেȒȣșǓেǹƺেǈƺȠƺǩǓেǩǿেȒǹǩǿƺেǉƺǾȒƺǿǩǓেșেƺȣেǉǦǓǹȠȣǩȠেࢱࢵࢲেǏǓে 
ǾǩǹǩȅƺǿǓেȣǿǓǹǓেȖǓǏƺǉȠǩǩেƺǉȣΦƺেǉƺেǿȣেșǩেƺȣেȒȖǩǾǩȠেǩǿǉƺঀǦȠǾǹ�

eǦȅǾșȅǿॹ�eঀ� =ঀॹ��ǿǠȣșॹ��ঀॹ��ȅȅȠșȅǿॹ�Xঀॹ�/ȣȖǉȅǾǈǓॹ��ঀॹ�૭�^ǾǩȠǦॹ��ঀ� শࢱࢳࢱࢳষঀ�tǩșȣƺǹ�ǾǩșইǏǩșǩǿে
ǟȅȖǾƺȠǩȅǿ�ǩǿ�ǴȅȣȖǿƺǹǩșǾ�ƺǿǏ�Ȓȣǈǹǩǉ�ǉȅǾǾȣǿǩǉƺȠǩȅǿșॸ��ȣȖȖǓǿȠ�ΚǓȖǩǟǩǉƺȠǩȅǿ�ȒȖƺǉȠǩǉǓșॹ�ǉǦƺǹে
ǹǓǿǠǓșॹ�ƺǿǏ�ǟȣȠȣȖǓ�ȅȒȒȅȖȠȣǿǩȠǩǓșঀ�Journalism Practice, 16শࢶষॹࢹࢴࢺ�ࢳࢷࢺঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀ 
�ࢺࢴࢲࢳࢴࢹࢲঀࢱࢳࢱࢳঀࢷࢹࢸࢳࢲࢶࢸࢲইࢱࢹࢱࢲ

vƺǹǷǓȖॹ�Eঀ�শࢳࢳࢱࢳॹ��ȒȖǩǹࢹ�ষঀ�hঀ^ঀ�ǿǓΛșȖȅȅǾ�ǓǾȒǹȅΡǾǓǿȠ�Ǧƺș�ǟƺǹǹǓǿࢷࢳ�ઔ�șǩǿǉǓࢹࢱࢱࢳ�ঀ�Pew Research 
Center.�ǦȠȠȒșॸইইΛΛΛঀȒǓΛȖǓșǓƺȖǉǦঀȅȖǠইǟƺǉȠেȠƺǿǷইࢲࢳࢱࢳইࢸࢱইࢴࢲইȣেșেǿǓΛșȖȅȅǾেǓǾȒǹȅΡǾǓǿ 
ȠেǦƺșেǟƺǹǹǓǿেࢷࢳেșǩǿǉǓেࢹࢱࢱࢳই�

vƺǹȠǓȖॹ� Fঀॹ� �ȅǦǓǿॹ� =ঀॹ� /ȅǹǈǓȖȠॹ� [ঀ� @ঀॹ� ૭�EȅȖƺǠॹ� |ঀ� শࢱࢳࢱࢳষঀ� 'ƺǉȠেǉǦǓǉǷǩǿǠॸ� ��ǾǓȠƺেƺǿƺǹΡșǩș� ȅǟ�
what works and for whom. Political Communication, 37শࢴষॹࢱࢶࢴ�ࢶࢸࢴঀ��K2ॸࢱࢲ�ঀࢱࢹࢱࢲইࢱࢲ 
ࢵࢺࢹࢹࢷࢷࢲঀࢺࢲࢱࢳঀࢺࢱࢷࢵࢹࢶ
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Art in Times of War: 
The Multiple Roles Performing Arts Play during the War 
in Ukraine, and Their Communication Strategies in Reach 
for Peace

7MQSRE�'SVMRE�(36()%
(SGXSVEP�7GLSSP�SJ�'SQQYRMGEXMSR��4YFPMG�6IPEXMSRW��ERH�%HZIVXMWMRK 
&EFI̋�&SP]EM�9RMZIVWMX]�SJ�'PYN�2ETSGE 
)QEMP��HSVHIEWG$KQEMP�GSQ

%FWXVEGX��“Make art not war!” seems to be one of the most frequently mentioned slogans sur-
facing social media at present, during the current war between Russia and Ukraine. Next to the 
multiple humanitarian and social prompt reactions to the situation, performing arts are among 
the first industries to take a stand in the global reach for peace. Cultural institutions show one 
of the first and most visible reactions of solidarity within the cultural and creative industry (CCI), 
while opera companies across the globe send messages of amity and charitable appeals, thor-
oughly communicated through online platforms. Saddened by the war in Ukraine, opera artists 
join their talents and efforts for the common objectives of raising awareness and sensibility, 
engaging millions of social media followers, attracting donations for the refugees, as well as 
supporting fellow Ukrainian artists, during these difficult times. Music and dance once again 
transpire as a universal language – that can surpass ethnicity, culture, and divergent histories, 
in a plead for common understanding, empathy, and acceptance. In the current circumstances, 
this article pursues the actions and communication strategies of two world leading opera com-
panies: Opéra national de Paris and Teatro alla Scala di Milano, in their common aim for peace. 
What role do performing arts play in such hostile times?; How do opera companies communi-
cate their support of the delicate matter?; Which are the communication strategies used by them 
to voice their peaceful request? and How important is it for artists to take a stand for peace and 
solidarity? are the research questions guiding the current study. The research concludes with 
the key role online communication and social media have in this context and highlights the way 
performing arts surpass their artistic mission, as culture becomes an intercultural channel of 
communication.

/I][SVHW� online communication, opera companies, performing arts, social media platforms.

Communication Approaches: Tools and Technologies across the Industry, pp. 45–63
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Introduction

eǦǓ�ΛȅȖǹǏ�Ǧƺș�ȒƺȣșǓǏ�ΛǩȠǦ�șǦȅǉǷ�ƺǿǏ�ǏǩșǈǓǹǩǓǟ�ƺȠ�ȠǦǓ�ǓǿǏ�ȅǟ�'ǓǈȖȣƺȖΡࢳࢳࢱࢳ�ॹ�ΛǦǓǿ�ǿǓΛș�
ƺǈȅȣȠ�ȠǦǓ�ȖǓǉǓǿȠǹΡ�șȠƺȖȠǓǏ�ΛƺȖ�ǈǓȠΛǓǓǿ�[ȣșșǩƺ�ƺǿǏ�hǷȖƺǩǿǓ�ǓǾǓȖǠǓǏ�ƺǉȖȅșș�ƺǹǹ�ǉȅǿȠǩǿǓǿȠșॹ�
ȖƺǩșǩǿǠ� ǉȅǿǉǓȖǿ� ƺǈȅȣȠ� ȠǦǓ� ǏȖƺǾƺȠǩǉ� ǓǟǟǓǉȠș� ǩȠ�ǾǩǠǦȠ� ǈȖǩǿǠ�ΛȅȖǹǏΛǩǏǓঀ� ^ǦȅȖȠǹΡ� ƺǟȠǓȖ� ȠǦǓ�
�ȅȖȅǿƺΚǩȖȣș�XƺǿǏǓǾǩǉ�Ǧƺș�ǏǩǾǩǿǩșǦǓǏ� ǩȠș� ȠǦȖǓƺȠॹ� ȠǦǓ�ΛƺȖ� ǩǿ�hǷȖƺǩǿǓ�Ǧƺș�ȅΚǓȖșǦƺǏȅΛǓǏ�
șȅǉǩǓȠΡ�ƺǿǏ�ƺǹǹ�ǩǿǏȣșȠȖǩǓșॹ�ȅǿǉǓ�ƺǠƺǩǿॹ�ǈȖǩǿǠǩǿǠ�șǓȖǩȅȣș�ǉȅǿǉǓȖǿș�ǈȅȠǦ�ȅǿ�ƺ�ȒȅǹǩȠǩǉƺǹॹ�ƺș�ΛǓǹǹ�
ƺș�ȅǿ�ƺ�șȅǉǩƺǹ� ǹǓΚǓǹঀ��ȒƺȖȠ�ǟȖȅǾ�ȠǦǓ�ǩǿǓΚǩȠƺǈǹǓ�ȖǓȒǓȖǉȣșșǩȅǿș�șȣǉǦ�ǈƺȠȠǹǓ�ǉȅǿȠǓΠȠș�ǈȖǩǿǠ��
ȣȒȅǿ�ȠǦǓ�ǩǾȒǹǩǉƺȠǓǏ�ǉȅȣǿȠȖǩǓș�ƺǿǏ�ȠǦǓǩȖ�ȒǓȅȒǹǓ��șǓȖǩȅȣș�ΛƺȖǿǩǿǠș�ƺǿǏ�ǏǩșȠȣȖǈǩǿǠ�ǏƺǿǠǓȖș�
ΛǓȖǓ�ȒȖȅǴǓǉȠǓǏ�ȅǿ�ƺǿ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ǹǓΚǓǹॹ�ǏǓȠǓȖǾǩǿǩǿǠ�ǾȅșȠ�ǉȅȣǿȠȖǩǓș�ƺǿǏ�ǿƺȠǩȅǿș�Ƞȅ�ȖǓƺǉȠঀ�

/ȅΛǓΚǓȖॹ�ǏȣȖǩǿǠ�ȠǦǓșǓ�ȠȣȖǈȣǹǓǿȠ�ȠǩǾǓșॹ�ȠǦǓ�ǦȣǾƺǿǩȠƺȖǩƺǿ�ƺșȒǓǉȠș�șǓǓǾ�Ƞȅ�ȒȖǓΚƺǩǹ�ȅΚǓȖ�
ȒȅǹǩȠǩǉƺǹ�ǩșșȣǓșॹ�ȒǓȅȒǹǓ�ƺǹǹ�ȅΚǓȖ�ȠǦǓ�ΛȅȖǹǏॹ�ƺǉȖȅșș�ƺǹǹ�ǩǿǏȣșȠȖǩǓșॹ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ�ƺǿǏ�ǈȖƺǿǏșॹ�
șǦȅΛǩǿǠ�ȠǦǓǩȖ�ȣǿƺǿǩǾȅȣș�șȣȒȒȅȖȠ�ƺǿǏ�ǏǓșǩȖǓ�Ƞȅ�ǦǓǹȒ�ȠǦǓ�hǷȖƺǩǿǩƺǿ�ȒǓȅȒǹǓ�ƺǿǏ�ƺǹǹ�ȠǦȅșǓ�
ƺǟǟǓǉȠǓǏ�ǈΡ�ȠǦǓ�ΛƺȖॹ�ΛǦǩǹǓ�ȒȖȅǾȅȠǩǿǠ�ȒǓƺǉǓঀ��ǾȅǿǠ�ȠǦǓ�ǾȅșȠ�ȒǦǩǹƺǿȠǦȖȅȒǩǉƺǹǹΡ�ǩǿΚȅǹΚǓǏ�
industries, performing arts�ǦƺΚǓ�ǈǓǉȅǾǓ�ƺ�ǦǩǠǦǹΡ�ΚǩșǩǈǹǓ�ƺǿǏ� ǩǿǟǹȣǓǿȠǩƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
ȒǹƺȠǟȅȖǾ�ǟȅȖ�ȒǓƺǉǓॹ�ǓǾȒƺȠǦΡॹ�ƺǿǏ�șȅǹǩǏƺȖǩȠΡঀ

��șȒǓǉǩƺǹ�ȒƺȖȠǩǉǩȒƺȠǩȅǿ�ǩș�șǦȅΛǿ�ǈΡ�ȠǦǓ�ΛȅȖǹǏঢ়ș�ǠȖǓƺȠǓșȠ�ȅȒǓȖƺ�ǦȅȣșǓș�ƺǿǏ�ȅȖǉǦǓșȠȖƺșॹ�
ΛǦǩǉǦ�ȖƺǩșǓǏ�ȠǦǓǩȖ�ΚȅǩǉǓșॹ� ȠƺǹǓǿȠșॹ�ƺǿǏ� ǩǿșȠȖȣǾǓǿȠș� ǩǿ� șȣȒȒȅȖȠ�ȅǟ� ȠǦǓ�ȒǓȅȒǹǓ�ȅǟ�hǷȖƺǩǿǓঀ�
vǩȠǦǩǿ�ȠǦǓ�ǟǩȖșȠ�ΛǓǓǷ�ȅǟ�ΛƺȖॹ�Ǿȣșǩǉ�ǩǿșȠǩȠȣȠǩȅǿș�ƺǿǏ�ȅȒǓȖƺ�ƺȖȠǩșȠș�ǾƺǏǓ�ƺ�Ȓȣǈǹǩǉ�șȠƺȠǓǾǓǿȠ�
ȅǟ�ȖǓǉȅǿǉǩǹǩƺȠǩȅǿॹ�ǦȅȒǓॹ�ƺǿǏ�ȒǓƺǉǓॹ�ΛƺȖǿǩǿǠ�ƺǠƺǩǿșȠ�ȒȖǓǴȣǏǩǉǓॹ�ƺǿǏ�șǦȅΛǩǿǠ�ƺǉǉǓȒȠƺǿǉǓ�ȅǟ�
ƺǹǹ�ǿƺȠǩȅǿș�ƺǿǏ�ȒǓȅȒǹǓ�শ^ƺǹƺΦƺȖॹࢳࢳࢱࢳ�ƺষঀ

XǓȖǟȅȖǾǩǿǠ� ƺȖȠș� ƺǿǏ� ȠǦǓ� ȅȒǓȖƺ� ǠǓǿȖǓ� ƺǉȠǩΚƺȠǓǏ� șȅǹǩǏƺȖǩȠΡ� ǉƺǾȒƺǩǠǿș� ΛȅȖǹǏΛǩǏǓॹ�
ǹƺȣǿǉǦǓǏ�ǩǾȒȖǓșșǩΚǓ�ǟȣǿǏȖƺǩșǩǿǠșॹ�ǈǓǿǓǟǩȠ�ǉȅǿǉǓȖȠșॹ�ǉǦƺȖǩȠΡ�ȒǓȖǟȅȖǾƺǿǉǓșॹ�ƺǿǏ�ǦȣǾƺǿǩȠƺȖে
ǩƺǿ�ƺǩǏঀ�eǦȣșॹ�ǟȖȅǾ�ƺȖȠǩșȠǩǉ�ǓȒǩǉǓǿȠǓȖș�ȅǟ�șȅǉǩǓȠΡ�ƺǿǏ�ƺ�ǹǓƺǏǩǿǠ�ǉȣǹȠȣȖƺǹ�șǓǉȠȅȖॹ�ΛǩȠǦ�ǩǿȠǓȖǿƺে
tionally acclaimed artists ƺǿǏ�ǉȖǓƺȠǩΚǓșॹ�ȅȒǓȖƺ�ǩǿșȠǩȠȣȠǩȅǿș�ǿȅΛ�ǈǓǉȅǾǓ�ƺ�ΚȅǩǉǓ�ȅǟ�ȖǓƺșȅǿॹ�
ǓǾȒƺȠǦΡॹ�ƺǿǏ�ΛȅȖǹǏ�ȒǓƺǉǓ�ƺǾǈƺșșƺǏȅȖșঀ�KǿǉǓ�ƺǠƺǩǿॹ�ǉǹƺșșǩǉƺǹ�Ǿȣșǩǉ�ƺǿǏ�ǏƺǿǉǓ�ȖǓǉȅǿǟǩȖǾ�
ȠǦǓǩȖ�ȒȅșǩȠǩȅǿ�ƺș�ƺ�universal language��ȠǦƺȠ�ǉƺǿ�șȣȖȒƺșș�ǓȠǦǿǩǉǩȠΡ�ƺǿǏ�ǏǩΚǓȖǠǓǿȠ�ǦǩșȠȅȖǩǓșঀ

2Ƞ�ǩș�ǩǿ�ȠǦǩș�ǉȅǿȠǓΠȠ�ȠǦƺȠ�ȠǦǓ�ǉȣȖȖǓǿȠ�ȒƺȒǓȖ�ǩǿȠǓǿǏș�Ƞȅ�ȣǿȒƺǉǷ�ȠǦǓ�ȖȅǹǓ�ƺǿǏ�ǩǾȒƺǉȠ�ȅȒǓȖƺ�
ǉȅǾȒƺǿǩǓș�ǦƺΚǓ�ǩǿ�ƺ�ΛƺȖ�ǉȖǩșǩșॹ� ǩǿ�ȠǦǓǩȖ�ȖǓƺǉǦ�ǟȅȖ�ȒǓƺǉǓ�ƺǿǏ�ǈȖȅȠǦǓȖǦȅȅǏঀ�eȅ�Ǐȅ�șȅॹ�ȠǦǩș�
șȠȣǏΡ�ǟȅǹǹȅΛș�ȠǦǓ�ƺǉȠǩȅǿș�ƺǿǏ�ȅǿǹǩǿǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ȅǟ�ȠΛȅ�ΛȅȖǹǏ�ǹǓƺǏǩǿǠ�ȅȒǓȖƺ�
ǉȅǾȒƺǿǩǓșॸ�Opéra national de Paris and Teatro alla Scala di Milanoॹ�ȠǦƺȠ�ΛǓȖǓ�ƺǾȅǿǠ�ȠǦǓ�
ǟǩȖșȠ�ȅǿǓș�Ƞȅ�ȖǓƺǉȠ�ƺǿǏ�ȠƺǷǓ�ƺ�ǟǩȖǾ�șȠƺǿǏ�ǟȅȖ�ȒǓƺǉǓॹ�ΛǩȠǦǩǿ�ȠǦǓ�ǉȣǹȠȣȖǓ�ƺǿǏ�ǉȖǓƺȠǩΚǓ�ǩǿǏȣșȠȖΡঀ

eǦǓșǓ� ȅǈǴǓǉȠǩΚǓș� ƺȖǓ� ǟȅǹǹȅΛǓǏ� ȠǦȖȅȣǠǦ� ǟȅȣȖ� ȖǓșǓƺȖǉǦ� ȕȣǓșȠǩȅǿșॹ� ǾǓƺǿȠ� Ƞȅ� ǹǓƺǏ� ȣș�
ȠǦȖȅȣǠǦ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ȒȖȅǉǓșșॸ�

RQ1. vǦƺȠ�ȖȅǹǓ�Ǐȅ�ȒǓȖǟȅȖǾǩǿǠ�ƺȖȠș�ȒǹƺΡ�ǩǿ�șȣǉǦ�ǦȅșȠǩǹǓ�ȠǩǾǓșঁ
RQ2.�/ȅΛ�Ǐȅ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǉȅǾǾȣǿǩǉƺȠǓ�ȠǦǓǩȖ�șȣȒȒȅȖȠ�ȅǿ�ȠǦǩș�ǏǓǹǩǉƺȠǓ�ǾƺȠȠǓȖঁ
RQ3. vǦǩǉǦ�ƺȖǓ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ȣșǓǏ�ǈΡ�ȠǦǓǾ�Ƞȅ�ΚȅǩǉǓ�ȠǦǓǩȖ�ȒǓƺǉǓǟȣǹ�
request?
RQ4. /ȅΛ�ǩǾȒȅȖȠƺǿȠ�ǩș�ǩȠ�ǟȅȖ�ƺȖȠǩșȠș�Ƞȅ�ȠƺǷǓ�ƺ�șȠƺǿǏ�ǟȅȖ�ȒǓƺǉǓ�ƺǿǏ�șȅǹǩǏƺȖǩȠΡঁ�

eǦǓ�ȒƺȒǓȖ�Λǩǹǹ� ƺǿșΛǓȖ� ȠǦǓǾ�ΛǩȠǦ� ȠǦǓ� ǦǓǹȒ� ȅǟ� ȠΛȅ�ȕȣƺǹǩȠƺȠǩΚǓ� ǉȅǿȠǓǿȠ� ƺǿƺǹΡșǓș� ǉȅǿে
ǏȣǉȠǓǏ�ȅǿ�'ƺǉǓǈȅȅǷॹ�ǈΡ�șȠȣǏΡǩǿǠ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ȅǟ�ǈȅȠǦ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�
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mentioned above. The research concludes with the key role online communication has 
ǩǿ�ȠǦǩș�ǉȅǿȠǓΠȠ�ƺǿǏ�ǦǩǠǦǹǩǠǦȠș�ȠǦǓ�ΛƺΡ�ȒǓȖǟȅȖǾǩǿǠ�ƺȖȠș�ƺǿǏ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�șȣȖȒƺșș�ȠǦǓǩȖ�
artistic mission, as culture becomes an intercultural channel of communication.

Literature Review

Performing arts� ȖǓȒȖǓșǓǿȠ�ƺ�ǉȣǹȠȣȖƺǹ�ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�șȠȖȣǉȠȣȖǓ�ȠǦƺȠ� ǩǿΚȅǹΚǓș�ƺǹǹ�ƺȖȠ�
ǟȅȖǾș�ǓΠȒȖǓșșǓǏ�ȠǦȖȅȣǠǦ�ΚȅǩǉǓॹ�ǩǿșȠȖȣǾǓǿȠƺǹ�Ǿȣșǩǉॹ�ǾȅΚǓǾǓǿȠॹ�ƺǿǏ�ǏƺǿǉǓ�ǩǾȒǹΡǩǿǠ�ƺǿǏ�
ƺǓșȠǦǓȠǩǉ�ǏǩǾǓǿșǩȅǿॹ�ȠǦƺȠ�ǩș�ȒǓȖǟȅȖǾǓǏ�ǈΡ�ƺǉȠȅȖș�ȅȖ�ƺȖȠǩșȠșॹ�ǩǿ�ȅȖǏǓȖ�Ƞȅ�ȒȖȅΚǩǏǓ�ǓǿȠǓȖȠƺǩǿে
ǾǓǿȠ�ȠǦƺȠ�ǉƺǿ�ǈǓ�ǓǿǴȅΡǓǏ�ǈΡ�ȠǦǓ�ǠǓǿǓȖƺǹ�Ȓȣǈǹǩǉ�শ/ƺǾǩǹȠȅǿॹࢳࢳࢱࢳ�ষǉȅǾǈǩǿǩǿǠ�ȣǿǩΚǓȖșƺǹ�ƺǿǏ�
ǦǩșȠȅȖǩǉƺǹǹΡ�ǉȅǿǏǩȠǩȅǿǓǏ�ǟǓƺȠȣȖǓșঀ�eǦǓ�ƺȖȠǩǉǹǓ�ǩș�ǩǿ�ȠΛȅ�ȒƺȖȠșঀ�eǦǓ�ǟǩȖșȠ�ǩș�ǹǓșș�ǦǩșȠȅȖǩǉƺǹॹ�ƺǹে
ȠǦȅȣǠǦ�ǩȠ�ƺǩǾș�Ƞȅ�ǉǦƺȖƺǉȠǓȖǩΦǓ�ȠǦǓ�ǾȅǏǓȖǿ�ǉȅǿǉǓȒȠș�ȅǟ�ƺȖȠ�ƺǿǏ�ǓǿȠǓȖȠƺǩǿǾǓǿȠঀ�2ǿ�ȠǦǩș�ȒƺȖȠॹ�
ȠǦǓ� ƺȖȠǩǉǹǓ� șȠǓǓȖș� ƺ�ǾǩǏǏǹǓ�ΛƺΡ�ǈǓȠΛǓǓǿ� ȠǦǓ�ǾȅǏেǓȖǿǩșȠ�ΚǩǓΛ� ȠǦƺȠ� ƺȖȠ� ƺǿǏ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�
ƺȖǓ�ǾȣȠȣƺǹǹΡ�ǓΠǉǹȣșǩΚǓॹ�ƺǿǏ�ȠǦǓ�ȒȅșȠǾȅǏǓȖǿǩșȠ�ΚǩǓΛ�ȠǦƺȠ�ȠǦǓΡ�ƺȖǓ�ǩǿǏǩșȠǩǿǠȣǩșǦƺǈǹǓঀ�2Ƞ�ƺǹșȅ�
ȖǓǴǓǉȠș�ȠǦǓ�ǾȅǏǓȖǿǩșȠ�ƺșșǩǾǩǹƺȠǩȅǿ�ȅǟ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ƺǿǏ�ȒȅȒȣǹƺȖ�ƺȖȠঀ�EȅȖǓ�șȒǓǉǩǟǩǉƺǹǹΡॹ�^Ǔǉে
Ƞǩȅǿࢲ�ॹ��ǠƺǩǿșȠ�ȒȅșȠǾȅǏǓȖǿǩșǾॹ�ƺȖǠȣǓș�ȠǦƺȠ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ƺǩǾș�Ƞȅ�ǠǩΚǓ�ȒǹǓƺșȣȖǓ�ȅȖ�ǏǓǹǩǠǦȠ�
ǈΡ� ƺǾȣșǩǿǠॹ� ǓΠǉǩȠǩǿǠ�ȅȖ�ȅȠǦǓȖΛǩșǓ�ǏǩΚǓȖȠǩǿǠ� ȠǦǓ� ƺȣǏǩǓǿǉǓॹ� ȖǓȕȣǩȖǩǿǠ� ǟȖȅǾ� ȠǦǓǾ� ǹǩȠȠǹǓ�ȅȖ�
no concentrated effort; art, in contrast, has a conscious aesthetic end and richly rewards 
ƺǓșȠǦǓȠǩǉ�ƺȠȠǓǿȠǩȅǿঀ��ǿȠǓȖȠƺǩǿǾǓǿȠ�ǩș�ǉȅǿșǩșȠǓǿȠǹΡ�ƺȣǏǩǓǿǉǓেǉǓǿȠȖǓǏॹ�ΛǦǩǹǓ�ƺȖȠ�Ǧƺș�ƺ�ǾȅȖǓ�
ǉȅǾȒǹǓΠ�ȖǓǹƺȠǩȅǿ�Ƞȅ�ƺǿ�ƺȣǏǩǓǿǉǓঀ�^ǓǉȠǩȅǿࢳ�ॹ��ǠƺǩǿșȠ�ǾȅǏǓȖǿǩșǾॹ�ƺȖǠȣǓș�ȠǦƺȠ�ƺȖȠ�ƺǿǏ�ǓǿȠǓȖে
ȠƺǩǿǾǓǿȠ�ƺȖǓ�ǿȅȠ�ȒȅǹƺȖ�ȅȒȒȅșǩȠǓș�ǈȣȠ�ǉȅǾȒǹǓǾǓǿȠƺȖΡ�ƺǿǏ�ǩǿȠǓȖȒǓǿǓȠȖƺȠǩǿǠ�ǉȅǿǉǓȒȠș�ƺǿǏ�
ȒȖƺǉȠǩǉǓșঀ�XȣȖǓ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ǩș�ƺȖȠ�ȅǿǹΡ�ǩǿ�ȠǦǓ�șǓǿșǓ�ȅǟ�șǷǩǹǹॹ�ǈȣȠ�ȠǦǓ�ǦǩǠǦǓșȠ�ƺȖȠ�ǉƺǿ�ǓǿȠǓȖে
ȠƺǩǿেȠǦǓȖǓ�ƺȖǓ�ƺȖȠǩșȠেǓǿȠǓȖȠƺǩǿǓȖșঀ�^ǓǉȠǩȅǿࢴ��ǏǩșǉȣșșǓș�ǦȅΛ�ǩȠ�ǩș�ǉȅǾǾȅǿ�ǾǩșǉȅǿǉǓȒȠǩȅǿ�ȠǦƺȠ�
ǓǿȠǓȖȠƺǩǿǾǓǿȠ� ǩș�ȒȅȒȣǹƺȖ�ƺȖȠআ�ǿȅȠ�ƺǹǹ� ড়ȒȅȒȣǹƺȖ�ƺȖȠঢ়� ǩș�ȒȣȖǓ�ǓǿȠǓȖȠƺǩǿǾǓǿȠেȠǦǓ�ǉƺȠǓǠȅȖΡ�ȅǟ�
ƺȖȠǩșȠেǓǿȠǓȖȠƺǩǿǓȖș�ǩș�ǓșșǓǿȠǩƺǹেƺǿǏ�ǿȅȠ�ƺǹǹ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ǩș�ȒȅȒȣǹƺȖঀ�eǦǓ�șǓǉȅǿǏ�ȒƺȖȠ�ȅǟ�ȠǦǓ�
ƺȖȠǩǉǹǓ�ǩș�ǾȅȖǓ�ǏǩȖǓǉȠǹΡ�ǦǩșȠȅȖǩǉƺǹআ�ǩȠ�ǦȅǹǏș�ȠǦƺȠ�ȠǦǓ�ǉƺȠǓǠȅȖǩǓș�ȅǟ�ƺȖȠ�ƺǿǏ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ƺȖǓ�
ǿȅȠ�ǓȠǓȖǿƺǹॹ�ƺǿǏ�ȅǿǓ�ǾȣșȠ�ǉȅǿșǩǏǓȖ�ȠǦǓǩȖ�ǦǩșȠȅȖǩǉƺǹ�ǉȅǿȠǓΠȠș�ƺǿǏ�ǏǓΚǓǹȅȒǾǓǿȠঀ�^ǓǉȠǩȅǿșࢵ��
ƺǿǏࢶ��ǉȅǿșǩǏǓȖș�ǦȅΛ�ȠǦǓ�ǾȅǏǓȖǿ�șΡșȠǓǾ�ȅǟ�ȠǦǓ�ƺȖȠșॹ�ǉȖƺǟȠșॹ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ƺǿǏ�șȒȅȖȠș�ǟȅȖǾ�
ƺ�ǹȅȅșǓǹΡ�ǉȅǿǿǓǉȠǓǏ�ǉȅǿǉǓȒȠȣƺǹ�șΡșȠǓǾঀ�@ǩǷǓ�ƺȖȠॹ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ǓΠǩșȠǓǏ�ǈǓǟȅȖǓ�ȠǦǓ�ǾȅǏǓȖǿ�
ǓȖƺॹ�ǈȣȠ�ǿȅȠ�ƺș�ƺǿ�ȅΚǓȖƺȖǉǦǩǿǠॹ�șǓǹǟেǉȅǿșǉǩȅȣș�ǉȅǿǉǓȒȠঀ�eǦǓ�ƺȖȠǩǉǹǓ�ȠǦȣș�ȖǓșȠș�ȅǿॹ�ΛǦǩǹǓ�ǏǓে
ΚǓǹȅȒǩǿǠॹ�?ȖǩșȠǓǹǹǓȖঢ়ș�ȠǦǓșǩș�ȅǟ�ȠǦǓ�ǾȅǏǓȖǿ�șΡșȠǓǾ�ȅǟ�ȠǦǓ�ƺȖȠș�ȠǦȖȅȣǠǦ�ǟȅȣȖ�ǟȣȖȠǦǓȖ�ǉǹƺǩǾșॸ�
শǩঀ�eǦǓ�ȒǓȖǟȅȖǾǩǿǠ�ƺȖȠș�șǓǉȠȅȖ�ǩǿǉǹȣǏǓș�ƺ�șǓȖǩǓș�ȅǟ�ǓǹǓǾǓǿȠșॸ�ƺǉȠȅȖșॹ�ƺȖȠǩșȠș�ȅȖ�ǏƺǿǉǓȖșॹ�ǓΚǓǿȠ�
ȅȖǠƺǿǩΦǓȖॹ�ƺȣǏǩǓǿǉǓॹ�ǉȅǿǉǓȒȠ�ǓΚǓǿȠॹ�ǉǦƺȖƺǉȠǓȖ�ȅǟ�ȠǦǓ�ǓΚǓǿȠॹ�ȠǩǾǓॹ�ǟȖǓȕȣǓǿǉΡॹ�ǏȣȖƺȠǩȅǿॹ�ƺǿǏ�
the artistic level of the mentioned event.

XǓȖǟȅȖǾǩǿǠ�ƺȖȠș�ƺȖǓ�ǦǩǠǦǹǩǠǦȠǓǏॹ�ƺǾȅǿǠ�ƺǹǹ�ȅȠǦǓȖ�ƺȖȠ�șǓǉȠȅȖșॹ�ȒȖǓǉǩșǓǹΡ�ǈΡ�ȠǦǓ�ǏǩȖǓǉȠ�ƺǿǏ�
ǹǩΚǓ�ǿƺȠȣȖǓ�ȅǟ�ȠǦǓǩȖ�ȒǓȖǟȅȖǾƺǿǉǓșॹ�ΛǦǩǉǦ�ǾƺǷǓș�ȠǦǓ�ƺȣǏǩǓǿǉǓ�ƺ�ΛǩȠǿǓșș�ƺǿǏ�ƺ�ȒƺȖȠ�ȅǟ�ȠǦǓ�
ǉȖǓƺȠǩΚǓ�ȒȖȅǉǓșș�ƺǿǏ�șȠƺǠǩǿǠ�ȅǟ�ȠǦǓ�ǓΚǓǿȠșঀ�eǦȣșॹ�ƺȣȠǦȅȖș�ƺǿǏ�ȖǓșǓƺȖǉǦǓȖș�ȅǟ�ȠǦǩș�ǟǩǓǹǏ�ǉȅǿে
șǩǏǓȖ�ƺ�ȒǓȖǟȅȖǾƺǿǉǓ�Ƞȅ�ǈǓ�ȠǦǓ�ǓǿșǓǾǈǹǓ�ȅǟ�ǉȖǓƺȠǩΚǓ�ǓǹǓǾǓǿȠș�ƺǿǏ�ƺǉȠǩȅǿș�ȠǦƺȠ�ǉƺȒȠȣȖǓ�ȠǦǓ�
ƺȠȠǓǿȠǩȅǿ�ƺǿǏ�ǩǿȠǓȖǓșȠ�ȅǟ�ƺȣǏǩǓǿǉǓșॹ�ǩǾȒȖǓșș�ƺǿǏ�ǠǓǿǓȖƺȠǓ�Ȓȣǈǹǩǉ�ȖǓƺǉȠǩȅǿș�ȠǦȖȅȣǠǦȅȣȠ�ƺǿ�
ƺȖȠǩșȠǩǉ�ǓΠȒȖǓșșǩȅǿ�শeǦǓ�[ȅǾƺǿǩƺǿ��ǉƺǏǓǾΡ��ǩǉȠǩȅǿƺȖΡॹࢷࢲࢱࢳ�ॹ�Ȓঀࢶࢵࢲࢲ�ষঀ�eǦǓ�ȒƺșȠ�ǏǓǉƺǏǓ�
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Ǧƺș�ǉȅেȅȒȠǓǏ�ȠǦǓ�ȠǓȖǾ�ȅǟ�performance�Ƞȅ�ǾǓǏǩƺ�ǉȣǹȠȣȖǓॹ�ǹȅȅǷǩǿǠ�Ƞȅ�ǩǏǓǿȠǩǟΡ�ƺǿǏ�ȒȖȅǾȅȠǓ�
Ȓȣǈǹǩǉ�ƺȖȠǩșȠǩǉ�ƺǉȠǩȅǿș�ƺǿǏ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�শ�ȒȒǹǓॹࢱࢳࢱࢳ�ষঀ�

�ș�ȒƺȖȠ�ȅǟ�ȠǦǓ��ȖǓƺȠǩΚǓ�ƺǿǏ��ȣǹȠȣȖƺǹ�2ǿǏȣșȠȖǩǓș�শ��2ষॹ�ƺǿǏ�ȖǓǠƺȖǏǓǏ�ƺș�ȅǿǓ�ȅǟ�ȠǦǓǩȖ�Ǿƺে
ǴȅȖ�șǓǉȠȅȖș��performing arts�ǩș�ǉȅǿșǩǏǓȖǓǏ�Ƞȅ�ǈǓ�ȠǦȖǩΚǩǿǠ�ǈȅȠǦ�ȅǿ�ƺǿ�ƺȖȠǩșȠǩǉ�ƺǿǏ�șΡǾǈȅǹǩǉ�
ǹǓΚǓȖ�শ@ǹȣǩș��ȅǿǓȠ�૭�/ǓǉȠȅȖ�^ǉǦƺȖǠȅȖȅǏșǷΡॹࢸࢲࢱࢳ�ষॹ�ƺș�ΛǓǹǹ�ƺș�ȅǿ�ƺ�ǟǩǿƺǿǉǩƺǹ�ȅǿǓ�ॹ�ƺș�ȠǦǓΡ�
ƺȖǓ�ǉȣȖȖǓǿȠǹΡ�ȖǓȒȅȖȠǩǿǠ�ƺǿ�ƺǿǿȣƺǹ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ǩǿǉȅǾǓ�ȅǟ�ࢺࢹࢴঀࢲ�ǈǩǹǹǩȅǿॹ�ΛǦǩǹǓ�ǉȣȖȖǓǿȠǹΡ�
ȖǓȒȖǓșǓǿȠǩǿǠࢴ�ઔ�ȅǟ�ȠǦǓ�Ǡǹȅǈƺǹ�(�X�শ�|��ȅǿșȣǹȠǩǿǠॹࢲࢳࢱࢳ�ষ��ƺ�ǿȅȠǩǉǓƺǈǹǓ�ǠȖȅΛȠǦ�ǟȖȅǾ�ȠǦǓ�
ǿȣǾǈǓȖș� ǩǿࢶࢲࢱࢳ�ॹ�ΛǦǓǿ�ȠǦǓ�ǉȣǹȠȣȖƺǹ� șǓǉȠȅȖș�ƺȠȠȖƺǉȠǓǏ�ࢹࢱࢳ�ǈǩǹǹǩȅǿঀ�XǓȖǟȅȖǾǩǿǠ�ƺȖȠș�ƺǹșȅ�
ȒȖȅΚǩǏǓșࢱࢴ��Ǿǩǹǹǩȅǿ�Ǵȅǈș�ǿȅΛॹ�ΛǦǩǉǦ�ȒȅǩǿȠș�ȅȣȠ�ƺ�ǉȅǿșǩǏǓȖƺǈǹǓ�ǠȖȅΛȠǦ�ȖƺȠǓ�ǈΡࢸ�ঀࢵࢴઔ�ǟȖȅǾ�
�ઔࢱࢲ�ঀ�2ǾȒȖǓșșǓǏ�ǈΡ�ȠǦǓșǓ�ǿȣǾǈǓȖșॹ�ǓΠȒǓȖȠș�ȒȖǓǏǩǉȠ�ȠǦƺȠ���2�Λǩǹǹ�ȖǓƺǉǦ�ȠǦǓ�ΚƺǹȣǓ�ȅǟࢹࢲࢱࢳ
(�X�ǩǿ�ƺ�ǟȅȣȖেΡǓƺȖ�ȠǩǾǓ�শ(ǩȅΚǩǿƺΦΦȅ�૭�vǩǹǹǩƺǾșॹࢺࢲࢱࢳ�ষঀ

FȅȠ�ȅǿǹΡ� ƺȖǓ� ȠǦǓΡ� ƺȠȠȖƺǉȠǩǿǠ� ǩǾȒȖǓșșǩΚǓ� ȖǓΚǓǿȣǓșॹ�ǈȣȠ�ȒǓȖǟȅȖǾǩǿǠ� ƺȖȠș� ƺȖǓ� ƺǹșȅ�ǦǩǠǦে
ǹΡ� ȖǓǠƺȖǏǓǏ�ǏȣǓ� Ƞȅ� ȠǦǓ� ǉȣǹȠȣȖƺǹ� ȠȅȣȖǩșǾ� ȠǦǓΡ� șȠǩǾȣǹƺȠǓॹ� ȅȒǓȖƺ� ǉȅǾȒƺǿǩǓș� ǏǓȠǓȖǾǩǿǩǿǠ� ƺ�
ǾƺǴȅȖ�ȒƺȖȠ�ȅǟ� ȠǦǩș� șǓǉȠȅȖ� শKȒǓȖƺ��ƺșǓॹࢳࢳࢱࢳ�ষঀ��ǹșȅॹ� ȠǦǓǩȖ� ǉȅǿȠǩǿȣȅȣș� ǩǿǿȅΚƺȠǩȅǿ�ƺǈǩǹǩȠΡॹ�
ǉȣǹȠȣȖƺǹ�ǦǓȖǩȠƺǠǓॹ� ƺǿǏ� șΡǾǈȅǹǩǉ� ΚƺǹȣǓș� ƺȠȠȖƺǉȠ�Ǿǩǹǹǩȅǿș�ȅǟ� ƺȣǏǩǓǿǉǓș�ΛǩȠǦ� ǓΚǓȖΡ�ȅǉǉƺșǩȅǿ�
শXǓǹǹǓǠȖǩǿে�ȅȣǉǦǓȖ�૭�[ȅΡॹࢺࢲࢱࢳ�ষঀ

Opera companies: vǩȠǦǩǿ�ȠǦǩș�ǠǓǿǓȖǩǉ�ȅȣȠǹȅȅǷ�ȣȒȅǿ�ȒǓȖǟȅȖǾǩǿǠ�ƺȖȠșॹ�ȠǦǓ�opera genre 
ƺǿǏ�ȠǦǓ�ǩǿșȠǩȠȣȠǩȅǿș�ȠǦƺȠ�ȒȖǓșǓǿȠ�ǩȠ�ƺȖǓ�ƺǿ�ǓșșǓǿȠǩƺǹ�ǉȅǾȒȅǿǓǿȠ�ȅǟ�ȠǦǓ���2ॹ�ƺǉǦǩǓΚǩǿǠ�ǩǿে
ȠǓȖǿƺȠǩȅǿƺǹ�ǟƺǾǓ�ƺǿǏ�ǩǾȒȅȖȠƺǿǉǓঀ�KȒǓȖƺ�ǩș�ǉȅǿșǩǏǓȖǓǏ�ƺ�ȣǿǩȕȣǓ�ǈǹǓǿǏ�ȅǟ�ȒȅǓȠȖΡॹ�ǏȖƺǾƺॹ�
ƺǿǏ�Ǿȣșǩǉ�মॺয�ǦȅǹǏǩǿǠ�Ǿȣșǩǉ�ƺǿǏ�ȠǦǓƺȠǓȖ�ǩǿ�ǦǩǠǦ�ȖǓǠƺȖǏ�ƺș�ǈȅȠǦ�ƺȖȠ�ǟȅȖǾș�ƺǿǏ�ǾǓƺǿș�ȅǟ�
ǓǿȠǓȖȠƺǩǿǾǓǿȠ�শ^ƺǏǩǓ�૭�@ƺǿǠȖǩǏǠǓॹࢸࢲࢱࢳ�ষॹ�ΛǦǩǹǓ�ǩȠ�ǏǓǟǩǿǓș�ȠǦǓ�șȅǹǓ�ƺǿǏ�ǾȅșȠ�ǉȅǾȒǹǓΠ�ƺȖȠ�
ǟȅȖǾ�ȠǦƺȠ�ǉȅǾǈǩǿǓș�Ǿȣșǩǉॹ� ƺǉȠǩǿǠॹ�ǈƺǹǹǓȠ� ƺǿǏ�ǏƺǿǉǓॹ� ǉǦȅȖǓȅǠȖƺȒǦΡॹ� șȠƺǠǓ�ǏǩȖǓǉȠǩȅǿॹ� ƺǿǏ�
șǉǓǿȅǠȖƺȒǦΡ�ƺș�ȒƺȖȠ�ȅǟ�ȠǦǓ�Κǩșȣƺǹ�ƺȖȠșঀ�^ǩǿǉǓ�ǩȠș�ǈǓǠǩǿǿǩǿǠș�ǩǿ�ȠǦǓࢷࢲ�th century, in Italy – 
ΛǦǓȖǓ�ǿȅǈǹǓǾǓǿ�ƺǿǏ�ƺȖǩșȠȅǉȖƺȠș�ȒȖƺǩșǓǏ�ǩȠ�ΛǦǩǹǓ�ǿƺǾǩǿǠ�ǩȠ�ȠǦǓ�șȣȒȖǓǾǓ�ƺȖȠॹ�ȅȖ�ǏǩΚǩǿǓ�ƺȖȠ�
শǩȠঀ�Arte divinaষ�ॹ�ȅȒǓȖƺ�Ǧƺș�ǦƺǏ�ƺ�ǟƺșǉǩǿƺȠǩǿǠ�ƺǿǏ�ȖƺȒǩǏ�șȒȖǓƺǏ�ƺǉȖȅșș��ȣȖȅȒǓ�ƺǿǏ�ΛȅȣǹǏ�
ǈǓǉȅǾǓ�ƺ�Ǡǹȅǈƺǹ�ȒǦǓǿȅǾǓǿȅǿ�ǈΡ�ȠǦǓࢹࢲ�th�ǉǓǿȠȣȖΡ�শXȅȠȠǩǿǠǓȖॹࢹࢲࢱࢳ�ষঀ�

2Ƞș�ǩǾƺǠǓ�Ǧƺș�ǈǓǓǿ�ǾǓǾȅȖƺǈǹΡ�ȒȅȖȠȖƺΡǓǏ�ǈΡ�ǉȅǾȒȅșǓȖș�ǹǩǷǓ�vঀ��ঀ�EȅΦƺȖȠॹ�(ঀ�tǓȖǏǩॹ�
G. Rossini, G. Donizetti, G. Bizet, R. Strauss, P. I. Tchaikovsky and many more, whose 
ǿƺǾǓș�ǦƺΚǓ�ǈǓǓǿ�ȒȅΛǓȖǟȣǹǹΡ�ǹǩǿǷǓǏ�Ƞȅ�ȠǦǓ�ΛȅȖǹǏঢ়ș�ǟǩȖșȠ�ƺǿǏ�ǾȅșȠ�ȒȖǓșȠǩǠǩȅȣș�ȅȒǓȖƺ�Ǧȅȣșে
Ǔșॸ�KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩș�শࢺࢷࢷࢲষॹ�[ȅΡƺǹ�KȒǓȖƺ�/ȅȣșǓ�@ȅǿǏȅǿ�শࢳࢴࢸࢲষॹ��ȅǹșǦȅǩ�eǦǓƺȠǓȖ�
Ǐǩǿ�[ȣșǩƺ� শࢷࢸࢸࢲষॹ� eǓƺȠȖȅ� ƺǹǹƺ� ^ǉƺǹƺ� Ǐǩ�Eǩǹƺǿȅ� শࢺࢸࢸࢲষॹ� �ȅǹșǦȅǩ� eǦǓƺȠǓȖ� শࢶࢳࢹࢲষॹ�vǩǓǿǓȖ�
^ȠƺƺȠșȅȒǓȖ� শࢲࢷࢹࢲষঀ��ǹȠǦȅȣǠǦ� ȠǦǓΡ�ΛǓȖǓ� ƺǾȅǿǠ� ȠǦǓ� ǟǩȖșȠ�ǦǩșȠȅȖǩǉƺǹ� ȠǦǓƺȠǓȖș� Ƞȅ� ǉȖǓƺȠǓ� ƺǿǏ�
șǦƺȖǓ�ƺȖȠ�ƺǿǏ�Ǿȣșǩǉॹ� ȠǦǓșǓ� ǩǿșȠǩȠȣȠǩȅǿș�ǉȅǿȠǩǿȣǓ� Ƞȅ�ǈǓ� ǴȣșȠ�ƺș�ƺȒȒȖǓǉǩƺȠǓǏ�ƺǿǏ�șȣǉǉǓșșǟȣǹ�
ȠȅǏƺΡॹ�ǾƺǿƺǠǩǿǠ�Ƞȅ�ǈȖǩǿǠ�ȠȅǠǓȠǦǓȖ�ȠǦǓǩȖ�ȠȖǓƺșȣȖǓǏ�ǉȣǹȠȣȖƺǹ�ǦǓȖǩȠƺǠǓ�ΛǩȠǦ�ǾȅȖǓ�ǾȅǏǓȖǿ�ƺǿǏ�
ΚǩșǩȅǿƺȖΡ�ȒȖȅǴǓǉȠșঀ�

eǦǓ�ǹƺșȠ�ȠΛȅ�ǉǓǿȠȣȖǩǓș�ǦƺΚǓ�ȅǟǟǓȖǓǏ�ȅȒǓȖƺ�ǦȅȣșǓș�ƺ�ǟƺȖ�ǹƺȖǠǓȖ�ƺȣǏǩǓǿǉǓ�ȠǦƺǿ�ȠǦǓ�ǩǿǩȠǩƺǹ�
șȅǉǩǓȠΡ�ǓǹǩȠǓșॹ�ǾƺǿƺǠǩǿǠ�Ƞȅ�ƺȠȠȖƺǉȠ��ȠǦȖȅȣǠǦ�ǏǩΚǓȖșǓ�ƺǿǏ�ǩǿǿȅΚƺȠǩΚǓ�ȒǓȖǟȅȖǾƺǿǉǓșॹ�ƺș�ΛǓǹǹ�
ƺș�ǹǩΚǓǹΡ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș��Ȓȣǈǹǩǉș�ȅǟ�ƺǹǹ�ƺǠǓ�ȖƺǿǠǓșॹ�ΛǦȅ�ƺȖǓ�ȒȖǓșǓǿȠǓǏ�ΛǩȠǦ�ƺǿ�
art accessible to all� শeƺȖȅǿǏǓƺȣ�૭��ǠǩǏॹࢱࢲࢱࢳ�ষঀ�eǦǩș�ǿǓΛǹΡ�ǠƺǩǿǓǏ�ȒȅȒȣǹƺȖǩȠΡ�ȖǓǟǹǓǉȠș� ǩǿ�
ȠǦǓ�ƺșǉǓǿǏǩǿǠ�ȒǓȖǟȅȖǾƺǿǉǓ�ǿȣǾǈǓȖșॹ�ΛǦǩǉǦ�ǾƺǩǿȠƺǩǿ�ǉǹƺșșǩǉƺǹ�ȠǩȠǹǓș�ƺǾȅǿǠ�ȠǦǓ�ǾȅșȠ�ƺǏে
ǾǩȖǓǏ�ƺǿǏ�ȠȖǓǿǏǩǿǠ�ȅȒǓȖƺșॹ�ƺȠ�ȒȖǓșǓǿȠॸ�La Bohéme শ(ঀ�Xȣǉǉǩǿǩষॹ�Carmen শ(ঀ��ǩΦǓȠষॹ�ƺǿǏ�
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La Traviata শ(ঀ�tǓȖǏǩষ�ƺȖǓ�ȒǓȖǟȅȖǾƺǿǉǓș�Ƞȅ�ǓƺǉǦ�ǾƺǿƺǠǓ�Ƞȅ�ȖǓƺǉǦ�ȣȒ�Ƞȅࢲ�ॹࢱࢱࢱ�ΡǓƺȖǹΡ�ȒǓȖে
ǟȅȖǾƺǿǉǓș�শ(ǩǹǹǩșॹࢸࢲࢱࢳ�ষॹ�ȒȖǓșǓǿȠǓǏ�Ƞȅ�ȅΚǓȖࢱࢱࢵ�ॹࢱࢱࢱ�ΡǓƺȖǹΡ�șȒǓǉȠƺȠȅȖș�ȒǓȖ�ȠǩȠǹǓ�শKȒǓȖƺ��ƺșǓॹ�
 ষঀ�2Ƞ�ǩș�ȒȖǓǉǩșǓǹΡ�ȠǦǩș�ǠȖǓƺȠ�ǩǿȠǓȖǓșȠ�ǩǿ�ȠǦǓ�ȅȒǓȖƺ�ǠǓǿȖǓ�ȠǦƺȠ�ǓǿǉȅȣȖƺǠǓǏ�ƺ�globalizationࢳࢳࢱࢳ
of opera শ�ǈǟƺǹȠǓȖॹࢸࢲࢱࢳ�ষॹ�ƺȖȠǩșȠș�ǹǩǷǓ�[ǓǿǔǓ�'ǹǓǾǩǿǠॹ�XǹƺǉǩǏȅ��ȅǾǩǿǠȅॹ�ȅȖ�[ȅǈǓȖȠȅ��ǹƺǠǿƺ�
ƺȖǓ�ΛȅȖǹǏ�ȖǓǿȅΛǿǓǏ�șǩǿǠǓȖșॹ�ǉȅǿșȠƺǿȠǹΡ� ǩǿΚǩȠǓǏ�Ƞȅ�ȒǓȖǟȅȖǾ�ȅǿ�ȠǦǓ�ǠȖǓƺȠǓșȠ� ǹΡȖǩǉƺǹ� șȠƺǠǓșॹ�
ǾƺǠǿǓȠǩǉƺǹǹΡ� ƺȠȠȖƺǉȠǩǿǠ� ȠǦǓ� ǩǿȠǓȖǿƺȠǩȅǿƺǹ� Ȓȣǈǹǩǉ� ƺǿǏ� ǩǾǾǓǏǩƺȠǓ� șȅǹǏ� ȅȣȠ� ȒǓȖǟȅȖǾƺǿǉǓșঀ�
eǦǓ�ǠȖǓƺȠǓșȠ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǦƺΚǓ� ȠǦȣș�ȅǟǟǓȖǓǏ�ƺ�ǿǓΛ�ǾǓƺǿǩǿǠ� Ƞȅ� cultural tourism, by 
ƺȠȠȖƺǉȠǩǿǠ�ƺȣǏǩǓǿǉǓș�ǟȖȅǾ�ƺǉȖȅșș�ȠǦǓ�ǠǹȅǈǓ�ƺȠ�eǓƺȠȖȅ�ƺǹǹƺ�^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅॹ�ȠǦǓ�XƺȖǩș�KȒǓȖƺ 
/ȅȣșǓॹ�vǩǓǿǿǓȖ� ^ȠƺƺȠșȅȒǓȖॹ� ȅȖ�EǓȠȖȅȒȅǹǩȠƺǿ�KȒǓȖƺ�FǓΛ� |ȅȖǷॹ� ΛǦǩǉǦ� ǉȅǿȠǩǿȣǓ� Ƞȅ� ǈǓ�
ȖǓǠƺȖǏǓǏ� ƺș� ƺȖȠǩșȠǩǉ� ǓȒǩǉǓǿȠǓȖșॹ� ǉȅǿșȠƺǿȠǹΡ� ΚǩșǩȠǓǏ�ǈΡ� ȅȒǓȖƺ� ǓǿȠǦȣșǩƺșȠș� শtƺǿ�ǏǓȖ��ȅȖǠ�૭�
[ȣșșȅॹࢶࢱࢱࢳ�ষঀ� 2Ƞ� ǩș�ȒȖǓǉǩșǓǹΡ� ȠǦǩș�Ȓƺșșǩȅǿ�ƺǿǏ� ǹȅǿǠেșȠƺǿǏǩǿǠ� ǹǓǠƺǉΡ� ȠǦƺȠ�ǏǓȠǓȖǾǩǿǓș� ȠǦǓșǓ�
ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�Ƞȅ�șǓȠ�ȠǦǓǩȖ�ȒȖȅǠȖƺǾ�ΛǩȠǦ�ǟǩΚǓ�ȅȖ�șǩΠ�ΡǓƺȖș�ǩǿ�ƺǏΚƺǿǉǓॹ�ǦǩǠǦǹǩǠǦȠǩǿǠ�ȠǦǓǩȖ�
șȠƺȖেșǩǿǠǓȖș�ƺǿǏ�ƺǹǹȅΛǩǿǠ�ȠǦǓ�Ȓȣǈǹǩǉ�Ƞȅ�ǈȅȅǷ�ȠǦǓǩȖ�ǟƺΚȅȖǩȠǓ�ȒǓȖǟȅȖǾƺǿǉǓș�ǩǿ�ƺǏΚƺǿǉǓॹ�ΛǦǩǹǓ�
ǓƺǠǓȖǹΡ�ǹȅȅǷǩǿǠ�ǟȅȖΛƺȖǏ�Ƞȅ�ȠǦȅșǓ�ȣǿǩȕȣǓ�șȠƺǠǩǿǠșঀ�

KȒǓȖƺ�ǦȅȣșǓș�ƺǉǦǩǓΚǓǏ�ƺǿ�ǓΚǓǿ�ǾȅȖǓ�ȒȖȅǟȅȣǿǏ�șǩǠǿǩǟǩǉƺǿǉǓ�ǏȣȖǩǿǠ�ȠǦǓ�ȒƺșȠ�ȠΛȅ�ΡǓƺȖșॹ�
ǏȣȖǩǿǠ�ȠǦǓ��ȅΚǩǏেࢺࢲ�XƺǿǏǓǾǩǉঀ�^ǦȅǉǷǓǏ�ǈΡ�ȠǦǓ�Ǡǹȅǈƺǹ�ǹȅǉǷǏȅΛǿ�ȅǟࢱࢳࢱࢳ�ॹ�ƺș�ǾƺǿΡ�ȅȠǦে
ǓȖ�ǩǿǏȣșȠȖǩǓș�ǏǩȖǓǉȠǹΡ�ƺǟǟǓǉȠǓǏ�ǈΡ�ȠǦƺȠ�ǉȖǩșǩșॹ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ȕȣǩǉǷǹΡ�ȖǓƺǉȠǓǏ�ǈΡ�ȠȖƺǿșǟǓȖে
ȖǩǿǠ�ȠǦǓǩȖ�ǓǿȠǩȖǓ�ƺȖȠǩșȠǩǉ�ƺǉȠǩΚǩȠǩǓș�ȅǿǹǩǿǓॹ�ΛǦǩǉǦ�ȠǦǓΡ�ǦƺΚǓ�ǉȅǾǾȣǿǩǉƺȠǓǏ�ƺǿǏ�ȒȖȅǾȅȠǓǏ�
ȠǦȖȅȣǠǦ�ǉȖǓƺȠǩΚǓ�ȖǓșǩǹǩǓǿǉǓ�șȠȖƺȠǓǠǩǓșঀ�eǦǓ�ǾƺǴȅȖ��ȣȖȅȒǓƺǿ�ǹΡȖǩǉƺǹ�ǦȅȣșǓș�ΛǓȖǓ�ȠǦǓ�ǟǩȖșȠ�Ƞȅ�
ȒȖȅǾȒȠǹΡ�ǹƺȣǿǉǦ�ȠǦǓ�ǿǓΛ�ΚǩȖȠȣƺǹ�ǟȅȖǾ�ȅǟ�ȅȒǓȖƺॹ�ǈΡ�ǉȖǓƺȠǩǿǠ�ƺ�ΛǩǏǓ�ƺǿǏ�ΚƺȖǩǓǏ�ǉȣǹȠȣȖƺǹ�ȒȖȅে
ǠȖƺǾॹ�ǩǿǉǹȣǏǩǿǠॸ�ǟƺǾȅȣș�ȒǓȖǟȅȖǾƺǿǉǓ�ȖǓǉȅȖǏǩǿǠș�ǈȖȅƺǏǉƺșȠǓǏ�ȅǿǹǩǿǓআ�ǹǩΚǓ�șȠȖǓƺǾǓǏ�ǩǿȠǓȖে
ΚǩǓΛș�ΛǩȠǦ�ȅȒǓȖƺ�ƺǿǏ�ǈƺǹǹǓȠ�ǉǓǹǓǈȖǩȠǩǓșআ�ΚǩȖȠȣƺǹ�ȠȅȣȖș�ȅǟ�ȠǦǓ�ȅǹǏǓșȠ�ƺǿǏ�ǾȅșȠ�ȒȖǓșȠǩǠǩȅȣș�ȅȒে
ǓȖƺ�ǦȅȣșǓșॹ�ȅǿǹǩǿǓ�Ǿȣșǩǉƺǹ�ǠƺǾǓș�ƺǿǏ�șȒǓǉǩƺǹ�ǓǏȣǉƺȠǩΚǓ�șǓșșǩȅǿ�ǟȅȖ�ǉǦǩǹǏȖǓǿ�ƺǿǏ�ȠǦǓ�ΡȅȣǿǠ�
Ȓȣǈǹǩǉআ�ȅȖ�ǓΚǓǿ�ǹǩΚǓ�șȠȖǓƺǾǓǏ�ȖǓǦǓƺȖșƺǹș�ΛǩȠǦ�ȠǦǓ�ǉȅǾȒƺǿǩǓșঢ়�ǈƺǹǹǓȠ�ǓǿșǓǾǈǹǓșॹ�ȅȖǉǦǓșȠȖƺșॹ�
ƺǿǏ�ǹǓƺǏ�șǩǿǠǓȖșঀ�eǦǓșǓ�ǩǾǾǓǏǩƺȠǓ�ȖǓƺǉȠǩȅǿș�ƺǿǏ�ΚǓȖΡ�ǩǿșȒǩȖǓǏ�ȖǓșǩǹǩǓǿǉǓ�șȠȖƺȠǓǠǩǓș�ƺȠȠȖƺǉȠǓǏ�
ȠǦǓ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�Ȓȣǈǹǩǉ�ΛǦȅ�ǉȅȣǹǏ�ƺȠ�ǹǓƺșȠ�ΛǩȠǿǓșș�ƺǿǏ�ƺǉȠǩΚǓǹΡ�ȒƺȖȠǩǉǩȒƺȠǓॹ�ƺș�ȅǿǹǩǿǓ�ȣșǓȖșॹ�
Ƞȅ�ȠǦǓ�ǉȖǓƺȠǩΚǓ�ƺǿǏ�ƺȖȠǩșȠǩǉ�ȒȖȅǉǓșș�ȅǟ�ȠǦǓǩȖ�ǟƺǾȅȣș�ȅȒǓȖƺ�ǦȅȣșǓșॹ�ȅȠǦǓȖΛǩșǓ�ǦƺȖǏǹΡ�ƺǉǉǓșে
șǩǈǹǓ�Ƞȅ�ȠǦǓǾ�ȠǦȖȅȣǠǦȅȣȠ�ȠǦǓ�ΡǓƺȖșॹ�ȅǿ�ƺǿ�ǓǉȅǿȅǾǩǉ�ƺǿǏ�ǠǓȅǠȖƺȒǦǩǉ�ǹǓΚǓǹঀ�eǦǓ�ǠȖǓƺȠ�șȣǉে
ǉǓșș�ȠǦǩș�ǉȖǓƺȠǩΚǓ�ǩǿǏȣșȠȖΡ�ǉƺȒȠȣȖǓǏ�ǏȣȖǩǿǠ�ȠǦǓ�ȒƺǿǏǓǾǩǉ�ǩǾȒȖǓșșǓǏ�eǦǓ�hǿǩȠǓǏ�FƺȠǩȅǿșॹ�
hF�^�Kॹ� ƺǿǏ�eǦǓ�vȅȖǹǏ� 2ǿȠǓǹǹǓǉȠȣƺǹ�XȖȅȒǓȖȠΡ�KȖǠƺǿǩΦƺȠǩȅǿॹ�ΛǦǩǉǦ�ȒȖƺǩșǓǏ� ȠǦǓ���2�
ƺș�ȅǿǓ�ȅǟ�ȠǦǓ�Ǿƺǩǿ�ǩǿǏȣșȠȖǩǓș�Ƞȅ�ǦǓǹȒ�ȒǓȅȒǹǓ�șȠƺΡ�ȣǿǩȠǓǏ�ǓǾȅȠǩȅǿƺǹǹΡ�ƺǿǏ�șȅǉǩƺǹǹΡ�ǏȣȖǩǿǠ�
ȠǦǓ�ΛȅȖșǓ��ȅΚǩǏেࢺࢲ�ǩǿȠǓȖΚƺǹșॹ�ȒȖǓǉǩșǓǹΡ�ȠǦȖȅȣǠǦ�ȠǦǓǩȖ�ȅǿǹǩǿǓ�ǉȖǓƺȠǩΚǓ�ȒȖȅǴǓǉȠș�শVecco et al., 
�ষঀ�eǦǓ�Ȓȣǈǹǩǉঢ়ș�ȒȅșȠেȒƺǿǏǓǾǩǉ�ǹȅǿǠǩǿǠ�ǟȅȖ�ǹǩΚǓ�ȒǓȖǟȅȖǾƺǿǉǓș�Λƺș�ȖǓǟǹǓǉȠǓǏ�ǩǿ�ǾƺǴȅȖࢳࢳࢱࢳ
ǩǿǉȅǾǓș� ȖǓƺǉǦǓǏ�ǈΡ� ȠǦǓ�Ǿƺǩǿ��ȣȖȅȒǓƺǿ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓșॹ�ΛǦǩǉǦ�eǦǓ��ȣȖȅȒǓƺǿ�hǿǩȅǿ�
ƺǿǏ�eǦǓ�KȖǠƺǿǩΦƺȠǩȅǿ�ǟȅȖ��ǉȅǿȅǾǩǉ��ȅেȅȒǓȖƺȠǩȅǿ�ƺǿǏ��ǓΚǓǹȅȒǾǓǿȠ�ǿȅΛ�ǉȅǿșǩǏǓȖ�Ƞȅ�ǈǓ�
ƺǾȅǿǠ�ȠǦǓ�Ǿƺǩǿ�ǉȣǹȠȣȖƺǹ�ǩǿșȠǩȠȣȠǩȅǿș�ȠǦƺȠ�Λǩǹǹ�ǦǓǹȒ�ȠǦǓ�ǉȅǿȠǩǿǓǿȠঢ়ș�ȒȅșȠে�ȅΚǩǏ�ǓǉȅǿȅǾǩǉ�
ȖǓǉȅΚǓȖΡ�শKȖǠƺǿǩșƺȠǩȅǿ�ǟȅȖ��ǉȅǿȅǾǩǉ��ȅেȅȒǓȖƺȠǩȅǿ�ƺǿǏ��ǓΚǓǹȅȒǾǓǿȠॹࢱࢳࢱࢳ�ষঀ��ȣǹȠȣȖǓ�ǩș�
ǿȅΛ�ȖǓǠƺȖǏǓǏ�ƺș�ȠǦǓ�șȅǉǩƺǹ�ǉȅǿǉȖǓȠǓ�ȅǟ�ȠǦǓ�ȒȅșȠে�ȅΚǩǏেࢺࢲ�ΛȅȖǹǏॹ�ΛǦǩǹǓ�ƺȖȠ�Ǧƺș�ƺ�ǉƺȠǦƺȖে
Ƞǩǉ� ȒȅΛǓȖ� ȠǦƺȠ� Λǩǹǹ� ƺǉǉȅǾȒƺǿΡ� ȠǦǓ� ȒȅșȠেȒƺǿǏǓǾǩǉ� șȅǉǩǓȠΡ� ȅǿ� ǩȠș� ΛƺΡ� Ƞȅ� ȖǓșǩǹǩǓǿǉǓॹ� ƺș 
�ঀ�̂ ƺșșȅǹǩॹ�XȖǓșǩǏǓǿȠ�ȅǟ�ȠǦǓ��ȣȖȅȒǓƺǿ�XƺȖǹǩƺǾǓǿȠॹ�ƺǟǟǩȖǾǓǏ�শ�|��ȅǿșȣǹȠǩǿǠॹࢲࢳࢱࢳ�ষঀ�2Ƞ�ǩș�ǿȅȠ�
ƺȠ�ƺǹǹ�șȣȖȒȖǩșǩǿǠ�ȠǦƺȠ�hF�^�K�Ǧƺș�ǏǓǉǹƺȖǓǏ�ȠǦǓ�ǟǩȖșȠ�ΡǓƺȖ�ȅǟ�ȒȅșȠে�ȅΚǩǏ�ȖǓǉȅΚǓȖΡॹࢲࢳࢱࢳ�ॹ�
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Ƞȅ�ǈǓ�eǦǓ� 2ǿȠǓȖǿƺȠǩȅǿƺǹ��ȖǓƺȠǩΚǓ��ǉȅǿȅǾΡ�|ǓƺȖ� ǟȅȖ�^ȣșȠƺǩǿƺǈǹǓ��ǓΚǓǹȅȒǾǓǿȠॹ� ƺș� ȠǦǓ�
ǉȣǹȠȣȖǓ�ƺǿǏ�ǉȖǓƺȠǩΚǓ�ǩǿǏȣșȠȖǩǓș�শ��2ষ�ǓƺȖǿǩǿǠ�ࢳॹࢱࢶࢳ�ǈǩǹǹǩƺȖǏॹ�ΛǦǩǹǓ�ȖǓǉƺȒȠȣȖǩǿǠ�ȠǦǓǩȖ�ǩǿǩȠǩƺǹ�
ǟȅȖǉǓ�ƺǿǏ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ǉȣǹȠȣȖƺǹ�ƺǿǏ�ǓǉȅǿȅǾǩǉ�ǩǾȒƺǉȠঀ�eǦǓ�ǉȣȖȖǓǿȠ�ΡǓƺȖॹࢳࢳࢱࢳ��শhF�^�Kॹ�
��ǈǩǹǹǩȅǿॹ�ȖǓǉȅǿǟǩȖǾǩǿǠ�ȠǦǓ�ȒȅΛǓȖ�ȅǟࢴষॹ�Ǧƺș�ƺǹȖǓƺǏΡ�ȖǓƺǉǦǓǏ�ȠǦǓ�ȒȖȅǾǩșǩǿǠ�ΚƺǹȣǓ�ȅǟ�ࢳࢳࢱࢳ
��2�ƺǿǏ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș��ƺ�ǾƺǴȅȖ�ǉȅǾȒȅǿǓǿȠ�ȅǟ�ȠǦǓ�ǉȖǓƺȠǩΚǓ� ǩǿǏȣșȠȖǩǓșঀ�eǦǓ�ΛȅȖǹǏঢ়ș�
ǾȅșȠ�ǉǓǹǓǈȖƺȠǓǏ�ȅȒǓȖƺ�ǦȅȣșǓș�ǉǦǓȖǩșǦ�ȠǦǓǩȖ�ǈȖƺǿǏ�ǩǏǓǿȠǩȠǩǓș�ƺș�ΛǓǹǹ�ƺș�ȠǦǓǩȖ�șǓǉȣǹƺȖ�ǦǓȖǩȠƺǠǓॹ�
ȒǓȖȒǓȠȣƺǹǹΡ�ȣȒǏƺȠǩǿǠ�ȠǦǓǩȖ�ǩǾƺǠǓॹ�ƺȖȠǩșȠǩǉ�ȒǓȖșȒǓǉȠǩΚǓșॹ�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ΛǩȠǦ�
ȠǦǓ�ǹƺȖǠǓ�Ȓȣǈǹǩǉ�শ�ȅǿǓȠ�૭�^ǉǦƺȖǠȅȖȅǏșǷΡॹࢸࢲࢱࢳ�আ�^ǉǦǓǟǟ�૭�?ȅȠǹǓȖॹࢷࢺࢺࢲ�ষঀ

Online Communication

��ǉǓǿȠȖƺǹ�ȒǹƺǉǓ�ƺǿǏ�ǩǾȒȅȖȠƺǿǉǓ�ǩǿ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ȅǟ�ȅȒǓȖƺ�ǦȅȣșǓș�ǩș�ȅǉে
ǉȣȒǩǓǏ�ǈΡ�ȠǦǓ�ȅǿǹǩǿǓ�ǉȅǾȒȅǿǓǿȠঀ�eǦǓșǓ�ǩǿșȠǩȠȣȠǩȅǿș�ΛǓȖǓ�ƺǾȅǿǠ�ȠǦǓ�ǟǩȖșȠ�ȅǿǓș�ΛǩȠǦǩǿ�ȠǦǓ�
��2�Ƞȅ�ƺǉǷǿȅΛǹǓǏǠǓ�ȠǦǓ�ǉȖȣǉǩƺǹ�ƺǿǏ�ΚǩȠƺǹ�ȖȅǹǓ�ǏǩǠǩȠƺǹ�ǾǓǏǩƺ�ȒǹƺΡș�ǩǿ�ȠǦǓ�ǹȅǿǠǓΚǩȠΡ�ƺǿǏ�ȒȅΛে
er of a brand identity�ȠǦƺȠ�ΛƺǿȠș�Ƞȅ�ǈǓ�ȒǓȖǉǓǩΚǓǏ�ƺș�ǉȅǿșȠƺǿȠǹΡ�ǉȅǿȠǓǾȒȅȖƺȖΡ�ƺǿǏ�ǾȅǏǓȖǿঀ�
eǦȣșॹ�ȠǦǓ��ȣȖȅȒǓƺǿ�ȅȒǓȖƺ�ǦȅȣșǓș�ΛǓȖǓ�ƺǾȅǿǠ�ȠǦǓ�ǟǩȖșȠ�Ƞȅ�ǩǾȒǹǓǾǓǿȠ�ΛǓǹǹেșȠȖȣǉȠȣȖǓǏ�ƺǿǏ�
ǉȅǿșȠƺǿȠǹΡ�șȣșȠƺǩǿǓǏ�ȅǿǹǩǿǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓșॹ�ǩǿ�ȠǦǓ�ǓƺȖǹΡࢱࢱࢱࢳ�șॹ�ǦƺΚǩǿǠ�ǉȖǓƺȠǓǏ�
ǟȅȖ�ȠǦǓǾșǓǹΚǓș�ȠǦǓ�ǩǾƺǠǓ�ȅǟ�ǩǿǿȅΚƺȠǩΚǓॹ�ǏǩǠǩȠƺǹǩΦǓǏ�ǉȣǹȠȣȖƺǹ�ǈȖƺǿǏșঀ�eǦǓ�ȅǿǹǩǿǓ�ȒȖǓșǓǿǉǓ�ȅǟ�
ǉȣǹȠȣȖƺǹ�ǈȖƺǿǏș�șǦȅȣǹǏ�ǈǓ�ǈƺșǓǏ�ȅǿ�ȠǦǓ�șƺǾǓ�ȒȖǩǿǉǩȒǹǓș�ƺș�ȠǦǓǩȖ�ǉǹƺșșǩǉƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
șȠȖƺȠǓǠΡॸ�ȠǦǓ�ǏǓǟǩǿǩȠǩȅǿ�ȅǟ�ȠǦǓǩȖ�core�ƺǿǏ�ǈȖƺǿǏ�ǓșșǓǿǉǓ��ȠǦȖȅȣǠǦ�ȠǦǓ�Ǿǩșșǩȅǿॹ�Κǩșǩȅǿ�ƺǿǏ�
ΚƺǹȣǓșআ�ƺǿǏ�șȠƺȠǩǿǠ�ȠǦǓǩȖ�brand position and emotionॹ�ǈΡ�ƺǹșȅ�ǏǩǟǟǓȖǓǿȠǩƺȠǩǿǠ�ȠǦǓǾ�ǟȖȅǾ�ȠǦǓ�
ȖǓșȠ�ȅǟ�ȠǦǓ���2�ǩǿ�ȠǦǓ�Ȓȣǈǹǩǉঢ়ș�ȒǓȖǉǓȒȠǩȅǿ�শ�ǈȖȣǏƺǿ�૭��ƺǹƺǈƺǿॹࢺࢱࢱࢳ�ষঀ�

eǦǓ�ǏǩǠǩȠƺǹ�ȖǓΚȅǹȣȠǩȅǿ�Ǧƺș�ǏǓǉǩșǩΚǓǹΡ�ȖǓǏǓǟǩǿǓǏ�ȠǦǓ�ǩǾƺǠǓ�ȅǟ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓșॹ�ȖǓǠƺȖǏে
ǓǏ�ƺș� șȅǾǓ�ȅǟ� ȠǦǓ�ȅǹǏǓșȠ�ǉȣǹȠȣȖƺǹ�ǈȖƺǿǏș� ǩǿ� ȠǦǓ�ΛȅȖǹǏॹ� ȠǦƺȠ�ǦƺΚǓ�ǈǓǓǿ�ǠǩΚǓǿ�ƺ�ǿǓΛ�ƺȖȠǩșে
Ƞǩǉ�ƺǿǏ�șȅǉǩƺǹ�ǾǓƺǿǩǿǠॹ�ǿǓΛ�ǾǓƺǿș�ȅǟ�ǩǿȠǓȖƺǉȠǩȅǿॹ�ȒȖȅǏȣǉȠǩȅǿॹ�ǏǩșȠȖǩǈȣȠǩȅǿॹ�ƺǿǏ�ǉȣǹȠȣȖƺǹ�
ǉȅǿșȣǾȒȠǩȅǿ�শ�ȅǿǓȠ�૭�^ǉǦƺȖǠȅȖȅǏșǷΡॹࢸࢲࢱࢳ�ষॹ� ȠǦƺǿǷș� Ƞȅ� ȠǦǓ�ȅǿǹǩǿǓ�ȒǹƺȠǟȅȖǾș� Ƞȅ�ΛǦǩǉǦ�
ȠǦǓΡ� ƺǏƺȒȠǓǏঀ��ȣȠǦȅȖș� ǹǩǷǓ�XǓǹǹǓǠȖǩǿে�ȅȣǉǦǓȖ� ƺǿǏ�[ȅΡ� শࢺࢲࢱࢳষ� ǉȅǿșǩǏǓȖ� ȠǦǓ� ǉȣǹȠȣȖǓ� ƺǿǏ�
ǉȖǓƺȠǩΚǓ�ǩǿǏȣșȠȖǩǓș�ƺș�șȅǾǓ�ȅǟ�ȠǦǓ�ǈǓșȠ�ƺǿǏ�ǾȅșȠ�șȣǩȠƺǈǹǓ�șǓǉȠȅȖș�ǟȅȖ�ȠǦǓ�ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�ǏǩǠে
ǩȠƺǹ�ȠǓǉǦǿȅǹȅǠΡঀ�eǦǩș�ȅǟǟǓȖș�ǉȣǹȠȣȖƺǹ�ǈȖƺǿǏș�ƺ�ǾȣǉǦ�ǉǹȅșǓȖ�ǩǿȠǓȖƺǉȠǩȅǿ�ΛǩȠǦ�ȠǦǓǩȖ�Ȓȣǈǹǩǉșॹ�ƺș�
ΛǓǹǹ�ƺș�ƺ�ΛǩǏǓȖ�ȒǓȖșȒǓǉȠǩΚǓ�ȣȒȅǿ�ȠǦǓ�ƺȣǏǩǓǿǉǓșঢ়�ǿǓǓǏșॹ�ǏǓșǩȖǓșॹ�ƺǿǏ�ǩǿȠǓȖǓșȠșॹ�ΛǦǩǹǓ�ǩǿΚǩȠǩǿǠ�
șȒǓǉȠƺȠȅȖș�Ƞȅ�ǈǓǉȅǾǓ�ȅǿǹǩǿǓ�ǉȅেǉȖǓƺȠȅȖșॹ�ǏǩȖǓǉȠǹΡ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ǉȖǓƺȠǩΚǓ�ȒȖȅǉǓșș�ȅǟ�ȠǦǓ�ǩǿে
șȠǩȠȣȠǩȅǿșঀ�eǦǩș�ǩǿȠǓǿșǩǟǩǓș�ȠǦǓ�ǓǿȠǩȖǓ�ƺȖȠǩșȠǩǉ�ǓΠȒǓȖǩǓǿǉǓॹ�ǈȅȠǦ�ǟȅȖ�ȠǦǓ�ȅȒǓȖƺ�ȖǓȒȖǓșǓǿȠƺȠǩΚǓșॹ�
ƺș�ΛǓǹǹ�ƺș�ǟȅȖ�ȠǦǓ�Ȓȣǈǹǩǉॹ�ȖǓȣǿǩȠǓǏ�ǿȅȠ�ǴȣșȠ�ǩǿșǩǏǓ�ȠǦǓ�ȒǓȖǟȅȖǾƺǿǉǓ�Ǧƺǹǹॹ�ǈȣȠ�ǩǿ�ΚǩȖȠȣƺǹ�ǉȅǾে
ǾȣǿǩȠǩǓș�ƺǿǏ�ǩǿ�ǟȖȅǿȠ�ȅǟ�ΚǩȖȠȣƺǹ�șȠƺǠǓșॹ�ƺș�ΛǓǹǹ�শ�ȖȅșșǩǉǷ�૭�?ƺșΦΡǿșǷƺॹࢷࢲࢱࢳ�ষঀ�eǦǓ�șȠƺȠȣș�
of virtual co-creators�ȠǦƺȠ�ȅǿǹǩǿǓ�ȣșǓȖș�ȖǓƺǉǦ�ȠǦȖȅȣǠǦ�ǏǩǠǩȠƺǹ�ǾǓǏǩƺ�শ�ƺǹƺǈƺǿ�૭�[ƺǉΦॹࢱࢳࢱࢳ�ষ�
Ǧƺș�ǈǓǉȅǾǓ�ƺǿ�ǓșșǓǿȠǩƺǹ�ȒƺȖȠ�ȅǟ�ΛǦƺȠ�ƺȣȠǦȅȖș�ǉƺǹǹ�Culture 3.0 – a model launched by Sacco 
শࢲࢲࢱࢳষॹ�ΛǦȅ�șȠȣǏǩǓǏ�ȒȖǓǉǩșǓǹΡ�ȠǦǓ� ǩǾȒȖǓșșǩΚǓ�ǓΚȅǹȣȠǩȅǿ�ȠǦǓ�ǉȣǹȠȣȖǓঢ়ș� ǩǿȠǓȖǿƺȠǩȅǿƺǹ� ǩǾƺǠǓ�
ƺǿǏ�ȒȅȒȣǹƺȖǩȠΡ�ǦƺΚǓ�ȖǓƺǉǦǓǏ�ȅǿǉǓ�ȠǦǓ�Ȓȣǈǹǩǉ�Λƺș�ǟȖǓǓ�Ƞȅ�ƺǉǉǓșș�ƺǿǏ�șǦƺȖǓ�ȅǿǹǩǿǓ�ǉȅǿȠǓǿȠঀ�
Authors consider that this artistic partnership between artists and online audiences fulfils 
ȠǦǓ�ǉȣǹȠȣȖƺǹ�ǓΠȒǓȖǩǓǿǉǓॹ�ǈȅȠǦ�ȅǿ�ƺ�șΡǾǈȅǹǩǉ�ǹǓΚǓǹॹ�ƺș�ΛǓǹǹ�ƺș�ȅǿ�ƺ�șȅǉǩƺǹ�ȅǿǓঀ�eǦǩș�Λǩǹǹ�ǓǿșȣȖǓ�
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ȠǦǓ�ǹȅǿǠেǹƺșȠǩǿǠ�șȣǉǉǓșș�ƺǿǏ�ǟƺǾǓ�ȅǟ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓșॹ�ƺș�ǿǓΛ�ǾǓǏǩƺ�ƺǿǏ�ȠǦǓ�ǏǩǠǩȠƺǹ�ǓΠȒǓে
ȖǩǓǿǉǓș�ȅǟǟǓȖ�ȠǦǓșǓ�ǩǿșȠǩȠȣȠǩȅǿș�ƺ�ǾȅǏǓȖǿ�ƺǿǏ�ǩǿǿȅΚƺȠǩΚǓ�ǩǾƺǠǓ�ƺǾȅǿǠ�ȠǦǓǩȖ�ȅΛǿ�ǩǿǏȣșȠȖΡ�
শEȣȠǩǈΛƺॹࢺࢲࢱࢳ�ষঀ�

Social Media Platforms

�� ǟȣǿǏƺǾǓǿȠƺǹ� ǉȅǾȒȅǿǓǿȠ� ȅǟ� ƺǿ� ȅȒǓȖƺ� ǦȅȣșǓঢ়ș� ȅǿǹǩǿǓ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� șȠȖƺȠǓǠΡ� ǩș�
ǓƺȖǿǓǏ�ǈΡ�șȅǉǩƺǹ�ǾǓǏǩƺॹ�ǏǓǟǩǿǓǏ�ƺș�ƺ�ǠȖȅȣȒ�ȅǟ�2ǿȠǓȖǿǓȠেǈƺșǓǏ�ƺȒȒǹǩǉƺȠǩȅǿșॹ�ȠǦƺȠ�ǈȣǩǹǏ�ȅǿ�
ȠǦǓ� ǩǏǓȅǹȅǠǩǉƺǹ�ǟȅȣǿǏƺȠǩȅǿș�ȅǟ�vǓǈࢳ�ঀࢱ�ƺǿǏ�ȠǦƺȠ�ƺǹǹȅΛ�ȠǦǓ�ǉȖǓƺȠǩȅǿ�ƺǿǏ�ǓΠǉǦƺǿǠǓ�ȅǟ�ȣșে
ǓȖেǠǓǿǓȖƺȠǓǏ� ǉȅǿȠǓǿȠ� শ?ƺȒǹƺǿ�૭�/ƺǓǿǹǓǩǿॹ� �ॹࢱࢲࢱࢳ Ȓঀ� �ষঀ�eǦǩșࢲࢷ ǉȅǿȠǓǿȠ� ǩș� ȒȣǈǹǩșǦǓǏ�ȅǿ�
ȒǹƺȠǟȅȖǾș� ǹǩǷǓ� 'ƺǉǓǈȅȅǷॹ� 2ǿșȠƺǠȖƺǾॹ� eΛǩȠȠǓȖॹ� eǩǷeȅǷॹ� XǩǿȠǓȖǓșȠॹ� ȅȖ� |ȅȣeȣǈǓॹ� ΛǩȠǦ� ƺǿ�
ǩǾȒȅȖȠƺǿȠ� ȒȅȒȣǹƺȖǩȠΡ� ƺǾȅǿǠ� ǩǿȠǓȖǿƺȠǩȅǿƺǹ� ƺȣǏǩǓǿǉǓșॹ� ΛǦǩǉǦ� ǩǾȒƺǉȠș� ǈȅȠǦ� ȣșǓȖș� ƺǉȖȅșș�
ȠǦǓ�ΛȅȖǹǏॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ǩǾƺǠǓ�ƺǿǏ�ǩǏǓǿȠǩȠΡ�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ƺǿǏ�ǈȖƺǿǏș�ȅǟ�ƺǹǹ�ǩǿǏȣșȠȖǩǓș�
শ?ƺȒǹƺǿॹࢶࢲࢱࢳ�ষঀ�^ȅǉǩƺǹ�ǾǓǏǩƺ�ȠǦȣș�ǠǓǿǓȖƺȠǓș�ƺǿǏ�ǟƺǉǩǹǩȠƺȠǓș�ΛǦƺȠ�șȒǓǉǩƺǹǩșȠș�ǉƺǹǹ��ǹǓǉȠȖȅǿǩǉ 
vȅȖǏেȅǟেEȅȣȠǦ� শǓেvKEষॹ� ȅǟǟǓȖǩǿǠ� ȅǿǹǩǿǓ� ȣșǓȖș� ǿȅȠƺǈǹǓ� ȒȅΛǓȖ� ȣȒȅǿ� ȅǿǹǩǿǓ� ǉȅǿȠǓǿȠॹ�
ΛǩȠǦ�ƺ�ǾȣǹȠǩȒǹǩǓǏ�șȒǓǓǏ�ƺǿǏ�ƺ�ǉȅǿȠǩǿȣȅȣș�ǓΚȅǹȣȠǩȅǿ�ƺǿǏ�ǏǩΚǓȖșǩǟǩǉƺȠǩȅǿ�ȅǟ�Ƞȅȅǹș�ƺǿǏ�ȅȒে
Ƞǩȅǿș�শ@ǓǓ�૭�|ȅȣǿॹࢺࢱࢱࢳ�আ�XȖǓǏǓȖǠƺșȠ�૭�?ȅॹࢱࢲࢱࢳ�আ�[ȅȠǦșǉǦǩǹǏॹࢺࢲࢱࢳ�আ�^ǾǩȖȅǿΚƺ�et al., 2019; 
Trusov et alঀॹࢺࢱࢱࢳ�ষঀ��ǿȅȠǦǓȖ�ǩǾȒȅȖȠƺǿȠ�ƺșȒǓǉȠ�ƺǈȅȣȠ�ȒȖȅǾȅȠǩǿǠ�ƺ�ǈȖƺǿǏ�ȠǦȖȅȣǠǦ�șȅǉǩƺǹ�
ǾǓǏǩƺ�ǩș�ȠǦƺȠ�ǩȠ�ǈȖǩǿǠș�ƺǹȅǿǠ�ȠǦǓ�ǉȅǿșǩǏǓȖƺǈǹǓ�ƺǏΚƺǿȠƺǠǓ�ȅǟ�șǓǠǾǓǿȠǩǿǠ�ȠǦǓ�ȠƺȖǠǓȠ�ƺȣǏǩǓǿǉǓș�
ǈΡ�ǠǓȅǠȖƺȒǦǩǉॹ�ǏǓǾȅǠȖƺȒǦǩǉॹ�ƺǿǏ�ȒșΡǉǦȅǹȅǠǩǉƺǹ�ǉǦƺȖƺǉȠǓȖǩșȠǩǉșॹ�ǦƺΚǩǿǠ�ȠǦǓ�ǈǓǿǓǟǩȠ�ȅǟ�ǉȅǿে
ȠǓǿȠ�ǟǹǓΠǩǈǩǹǩȠΡ�ƺǿǏ�ȖǓƺǹেȠǩǾǓ�ǟǓǓǏǈƺǉǷ�ǟȖȅǾ�ȠǦǓ�ǉȅǿșȣǾǓȖș�শ�ƺǹƺǈƺǿॹࢲࢳࢱࢳ�ƺষঀ��ȣȖȖǓǿȠǹΡॹ�
Facebook�ǩș�ȠǦǓ�ǹƺȖǠǓșȠ�ƺǿǏ�ǾȅșȠ�ȒȅȒȣǹƺȖ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȒǹƺȠǟȅȖǾ�ǩǿ�ȠǦǓ�ΛȅȖǹǏॹ�ƺș�ǩȠ�ȖǓƺǉǦǓș�
�ǈষঀ�(ȖǓƺȠǹΡ�ƺȒȒȖǓǉǩƺȠǓǏ�ǈΡ�ƺǹǹࢳࢳࢱࢳ�আ�^ȠƺȠǩșȠƺॹࢳࢳࢱࢳ��ǈǩǹǹǩȅǿ�ǾȅǿȠǦǹΡ�ȣșǓȖș�শEǓȠƺॹࢵࢴࢺॹࢳ ǩǿে
ǏȣșȠȖǩǓșॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ƺǿǏ�ǉȖǓƺȠǩΚǓ�șǓǉȠȅȖॹ�'ƺǉǓǈȅȅǷ�ȅǟǟǓȖș�ǈȖƺǿǏș�ȠǦǓ�ȒȅșșǩǈǩǹǩȠΡ�ȅǟ�
ǩǿǟȅȖǾǩǿǠ�ƺǿǏ�ǩǿȠǓȖƺǉȠǩǿǠ�ΛǩȠǦ�ȠǦǓǩȖ�Ȓȣǈǹǩǉॹ�ǩǿǉȖǓƺșǩǿǠ�ȠǦǓǩȖ�ȒȅȒȣǹƺȖǩȠΡ�ƺǿǏ�ǈȖƺǿǏ�ǹȅΡƺǹȠΡঀ�
eǦǩș�ƺȠȠȖƺǉȠǩΚǓ�ȒǹƺȠǟȅȖǾ�ǉȖǓƺȠǓǏ�ǩǿࢵࢱࢱࢳ��ȒȖȅΚǩǏǓș�ǈȖƺǿǏș�ΛǩȠǦ�ƺ�ǟȖǩǓǿǏǹΡ�ΚǩȖȠȣƺǹ�ǓǿΚǩȖȅǿে
ǾǓǿȠ�ΛǦǓȖǓ�ȠǦǓΡ�ǉƺǿ�ȒȣǈǹǩșǦ�ǩǾƺǠǓșॹ�ΚǩǏǓȅ�ǉȅǿȠǓǿȠ�ƺș�ΛǓǹǹ�ƺș�șǩǾȒǹǓ�ȠǓΠȠ�ȒȅșȠșॹ�ΛǦǩǉǦ�ȠǦǓΡ�
ǉƺǿ�ƺǹșȅ�ȒǓȖșȅǿƺǹǩΦǓ�ΛǩȠǦ�ȠƺǠșॹ�ǦƺșǦȠƺǠșॹ�ǉȖǓƺȠǩǿǠ�ƺ�ǾȅȖǓ�ǟȅǉȣșǓǏ�ƺǿǏ�ƺȠȠȖƺǉȠǩΚǓ�ǩǾƺǠǓ�ƺǿǏ�
content for their audiences. 

eǦǓ�ǹǩǷǓș�ƺǿǏ�ǉȅǾǾǓǿȠș�ȣșǓȖș�ǉƺǿ�ǹǓƺΚǓ�ȅǿ�ȠǦǓșǓ�ȒȅșȠș�ƺȖǓ�ȅǟ�ǠȖǓƺȠ�ǩǾȒȅȖȠƺǿǉǓॹ�ǈΡ�ȒǓȖে
ǾǩȠȠǩǿǠ�ƺǿǏ�ǓǿǉȅȣȖƺǠǩǿǠ�ȠǦǓǩȖ�ǟǓǓǏǈƺǉǷॹ�ƺș�ΛǓǹǹ�ƺș�șȠǩǾȣǹƺȠǩǿǠ�ǩǿȠǓȖƺǉȠǩȅǿ�ƺǿǏ�ǓǿǠƺǠǓǾǓǿȠঀ�
�ǿȅȠǦǓȖ�ǩǾȒȅȖȠƺǿȠ�'ƺǉǓǈȅȅǷ�ȅȒȠǩȅǿ�ȣșǓǏ�ǈΡ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ�ǩǿșȠǩȠȣȠǩȅǿșॹ�ƺǿǏ�ǈȖƺǿǏș��ȅǿ�
ȠǦǓǩȖ�ȅǟǟǩǉǩƺǹ�'ƺǉǓǈȅȅǷ�ȒƺǠǓ��ǩș�ȠǦƺȠ�ȅǟ�ȅǿǹǩǿǓ�șǦȅȒș�ǹǩǿǷǓǏ�Ƞȅ�ȠǦǓǩȖ�ƺǉǉȅȣǿȠॹ�ΛǦǩǉǦ�ǟƺǉǩǹǩে
ȠƺȠǓș�ȒȖȅǾȅȠǩȅǿ�ȅǟ�ȠǦǓǩȖ�ȒȖȅǏȣǉȠș�Ƞȅ�ƺǿ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ƺǿǏ�ǏǩΚǓȖșǓ�ȅǿǹǩǿǓ�Ȓȣǈǹǩǉॹ�ƺǉǦǩǓΚǩǿǠ�
ǠȖǓƺȠ�ǈǓǿǓǟǩȠș�ǟȅȖ�ǹȅΛ�ȒȖǩǉǓșॹ�ΛǦǩǹǓ�șǩǠǿǩǟǩǉƺǿȠǹΡ�ǦǓǹȒǩǿǠ�ǈȖƺǿǏș�Ƞȅ�ǓΚȅǹΚǓঀ��ȅǾǾȣǿǩǉƺȠǩȅǿ�
șȒǓǉǩƺǹǩșȠș� ƺǿǏ�ƺȣȠǦȅȖș� ƺȒȒȖǓǉǩƺȠǓ�'ƺǉǓǈȅȅǷ� Ƞȅ�ǈǓ� ȠǦǓ�ȒǹƺȠǟȅȖǾ�ȠǦƺȠ� ǩǿǉǹȣǏǓș�ȣșǓȖș�ΛǩȠǦ�
ȠǦǓ�ΛǩǏǓșȠ� ƺǠǓ� ȖƺǿǠǓșॹ� ȠǦȣș�ǦǓǹȒǩǿǠ�ǈȖƺǿǏș� Ƞȅ� ȖǓƺǉǦ�ƺǹǹ� ȠΡȒǓș�ȅǟ� ȠƺȖǠǓȠেƺȣǏǩǓǿǉǓș� শ�ȅǿǓȠ�
૭�^ǉǦƺȖǠȅȖȅǏșǷΡॹࢸࢲࢱࢳ�আ��Ǔ�tǓǩȖǾƺǿ�et alঀॹࢸࢲࢱࢳ�আ�(ȅǹǏșǾǩȠǦ�૭��ǹƺȖǷॹࢹࢱࢱࢳ�ষঀ�XǹƺȠǟȅȖǾș�
ǹǩǷǓ�2ǿșȠƺǠȖƺǾ�শΛǩȠǦ�ƺ�ǉȣȖȖǓǿȠ�ǿȣǾǈǓȖ�ȅǟࢲ�ॹࢷࢹࢴ�ǈǩǹǹǩƺȖǏ�ǾȅǿȠǦǹΡ�ƺǉȠǩΚǓ�ȣșǓȖșষॹ�|ȅȣeȣǈǓ�
শࢳॹࢲ�ǈǩǹǹǩȅǿ�ǾȅǿȠǦǹΡ�ȣșǓȖșষॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ȕȣǩǉǷǹΡ�ȖƺǩșǩǿǠ�eǩǷeȅǷ�শࢲ�ǈǩǹǹǩȅǿ�ȣșǓȖșষ�ƺȖǓ�ƺǹșȅ�
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ȠǦȖǩΚǩǿǠ�ȒǹƺȠǟȅȖǾș�ΛǩȠǦ�ǠȖǓƺȠ�ȒȅȒȣǹƺȖǩȠΡ�ƺǿǏ�ǩǿȠǓȖǓșȠș�ǈȅȠǦ�ǟȖȅǾ�ȠǦǓ�ǠǓǿǓȖƺǹ�Ȓȣǈǹǩǉॹ�ƺș�ΛǓǹǹ�
ƺș�ǟȖȅǾ�ΛȅȖǹǏΛǩǏǓ�ǈȖƺǿǏș�ΛǩșǦǩǿǠ�Ƞȅ�ǈǓ�șǓǓǿ�ƺǿǏ�ǦǓƺȖǏ�ȅǿǹǩǿǓ�শ^ȠƺȠǩșȠƺॹࢳࢳࢱࢳ�ƺআ�^ȠƺȠǩșȠƺॹ�
�ষঀ�eǦǓ�ǉȣȖȖǓǿȠ�șȠȣǏΡ�ǩș�ǉȅǿǉǓǿȠȖƺȠǓǏ�ȅǿ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠΡࢳࢳࢱࢳ�ǈআ�eǩǷeȅǷॹࢳࢳࢱࢳ
ȠǦƺȠ�ȠǦǓ�ȠΛȅ�ǾǓǿȠǩȅǿǓǏ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǟȖȅǾ�XƺȖǩș�ƺǿǏ�Eǩǹƺǿ�ƺȒȒǹΡ�ȅǿ�'ƺǉǓǈȅȅǷॹ�ΛǦǩǉǦ�
ǩș�ǉȣȖȖǓǿȠǹΡ�ȠǦǓǩȖ�ǾȅșȠ�ȒȅȒȣǹƺȖ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȒǹƺȠǟȅȖǾঀ��ș�ȠǦǩș�ȒƺȒǓȖ�Λǩǹǹ�ȖǓΚǓƺǹॹ�'ƺǉǓǈȅȅǷ�
ǿȅȠ�ȅǿǹΡ�ȅǟǟǓȖș�ȠǦǓǾ�ƺ�șȒƺǉǓ�ǟȅȖ�ȒȖȅǾȅȠǩǿǠ�ȠǦǓǩȖ�ƺȖȠǩșȠǩǉ�ȒȖȅǏȣǉȠș�ƺǿǏ�ȒǓȖǟȅȖǾƺǿǉǓșॹ�ǈȣȠ�
ƺǹșȅ�ƺ�ǾǓƺǿș�ȅǟ�șǦƺȖǩǿǠ�ȠǦǓǩȖ�ǉȅȖǓ�ΚƺǹȣǓșॹ�Κǩșǩȅǿșॹ�ƺǿǏ�ȖǓșǩǹǩǓǿǉǓ�ǾǓșșƺǠǓș�ǩǿ�ȠǦǩș�ǓΚǓȖেǉǦƺǿǠে
ǩǿǠ�ΛȅȖǹǏঀ�

Methodology

eǦǓ�ȖǓșǓƺȖǉǦ�ǏǓșǩǠǿ�ȅǟ�ȠǦǓ�ǉȣȖȖǓǿȠ�ȒƺȒǓȖ�ǩș�șȠȖȣǉȠȣȖǓǏ�ȅǿ�ȠǦǓ�Ǿƺǩǿ�ȅǈǴǓǉȠǩΚǓ�ȅǟ�ȒȣȖșȣǩǿǠ�
ȠǦǓ�ƺǉȠǩȅǿș�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ȅǟ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǏȣȖǩǿǠ�ȠǦǓ�ΛƺȖ�ǩǿ�hǷȖƺǩǿǓঀ�
eǦǓ�șȠȣǏΡ�ǩș�ǠȣǩǏǓǏ�ǈΡ�ƺǿǏ�ƺǩǾș�Ƞȅ�ƺǿșΛǓȖ�ǟȅȣȖ�ȖǓșǓƺȖǉǦ�ȕȣǓșȠǩȅǿșॸ�

RQ1. vǦƺȠ�ȖȅǹǓ�Ǐȅ�ȒǓȖǟȅȖǾǩǿǠ�ƺȖȠș�ȒǹƺΡ�ǩǿ�șȣǉǦ�ǦȅșȠǩǹǓ�ȠǩǾǓșঁ
RQ2. /ȅΛ�Ǐȅ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǉȅǾǾȣǿǩǉƺȠǓ�ȠǦǓǩȖ�șȣȒȒȅȖȠ�ȅǿ�ȠǦǩș�ǏǓǹǩǉƺȠǓ�ǾƺȠȠǓȖঁ
RQ3. vǦǩǉǦ�ƺȖǓ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ȣșǓǏ�ǈΡ�ȠǦǓǾ�Ƞȅ�ΚȅǩǉǓ�ȠǦǓǩȖ�ȒǓƺǉǓǟȣǹ�
request?
RQ4. /ȅΛ�ǩǾȒȅȖȠƺǿȠ�ǩș�ǩȠ�ǟȅȖ�ƺȖȠǩșȠș�Ƞȅ�ȠƺǷǓ�ƺ�șȠƺǿǏ�ǟȅȖ�ȒǓƺǉǓ�ƺǿǏ�șȅǹǩǏƺȖǩȠΡঁ�

(ǩΚǓǿ�ȠǦǓ�ȣǿǟȅȖǓșǓǓǿ�ǉȅǿȠǓΠȠ�ƺǿǏ�ǿȅΚǓǹȠΡ�ȅǟ�ȠǦǓ�ȠȅȒǩǉ��ƺǿǏॹ�ȠǦȣșॹ�ȠǦǓ�ǹƺǉǷ�ȅǟ�ǾƺȠǓȖǩƺǹș�
ƺǿǏ�ǓƺȖǹǩǓȖ� șȠȣǏǩǓș�ǉȅǿǉǓȖǿǩǿǠ� ȠǦǓ� ȖǓșȒȅǿșǓ�ȅǟ�ȅȒǓȖƺ� ǩǿșȠǩȠȣȠǩȅǿș� Ƞȅ� ȠǦǓ�ΛƺȖ� șǩȠȣƺȠǩȅǿ� ǩǿ�
hǷȖƺǩǿǓॹ�șǦȅȖȠǹΡ�ƺǟȠǓȖ�ǩȠș�ǓǾǓȖǠǩǿǠ�ǩǿ�ǹƺȠǓ�'ǓǈȖȣƺȖΡࢳࢳࢱࢳ���ȠǦǓ�ƺȣȠǦȅȖ�ǟǩǿǏș�ǩȠ�ǈǓșȠ�ǟȅȖ�ȠǦǓ�
ǉȣȖȖǓǿȠ�șȠȣǏΡ�Ƞȅ�ǈǓ�ǉȅǿǏȣǉȠǓǏ�ȠǦȖȅȣǠǦ�ȠǦǓ�ȕȣƺǹǩȠƺȠǩΚǓ�ȖǓșǓƺȖǉǦ�ǾǓȠǦȅǏ�ȅǟ�ǉȅǿȠǓǿȠ�ƺǿƺǹΡে
sis. ZȣƺǹǩȠƺȠǩΚǓ�ȖǓșǓƺȖǉǦ�ǩș�ƺȒȒȖǓǉǩƺȠǓǏ�ǈΡ�ƺȣȠǦȅȖș�ǟȅȖ�ȠǦǓǩȖ�ƺǈǩǹǩȠΡ�Ƞȅ�ǓǿǠƺǠǓ�ǩǿ�ƺ�ǉȅǾȒǹǓΠ�
ȒȖȅǉǓșș�ȅǟ�ƺǿƺǹΡșǩș�ƺǿǏ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�শ�ȖǓșΛǓǹǹॹࢴࢲࢱࢳ�ষॹ�ȣșǓș�ȖǩǉǦ�ƺǿǏ�ǏǓȠƺǩǹǓǏ�ȠǓǉǦǿǩȕȣǓș�
ƺǩǾǩǿǠ�Ƞȅ�ǏǓșǉȖǩǈǓ�ƺǹǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǉȅǿȠǓǿȠ�ȅǈǴǓǉȠǩΚǓǹΡॹ�șΡșȠǓǾƺȠǩǉƺǹǹΡॹ�ǩǿ�ƺ�ǏǓȠƺǩǹǓǏ�ƺǿǏ�
ǉȅǿșǩșȠǓǿȠ�ǾƺǿǿǓȖ� শ�ǓȖǓǹșȅǿॹࢳࢶࢺࢲ��ǉǩȠǓǏ�ǈΡ��ǦǓǹǉǓƺॹࢳࢳࢱࢳ�ষॹ�ΛǦǩǹǓ�ƺȒȒȖȅƺǉǦǩǿǠ�ǈȅȠǦ� ǩȠș�
ΚǩșǩǈǹǓ�ƺș�ΛǓǹǹ�ƺș�ǩȠș�ǹƺȠǓǿȠ�ƺșȒǓǉȠș�শ�ǦǓǹǉǓƺॹࢳࢳࢱࢳ�ষঀ

The ȠΛȅ�ΛȅȖǹǏ� ǹǓƺǏǩǿǠ�ȅȒǓȖƺ�ǦȅȣșǓș� ȖǓȒȖǓșǓǿȠƺȠǩΚǓ� ǟȅȖ� ȠǦǓ���2ॹ�KȒǔȖƺ�ǿƺȠǩȅǿƺǹ� ǏǓ�
XƺȖǩș�ƺǿǏ�eǓƺȠȖȅ�ƺǹǹƺ�^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅॹ�ΛǓȖǓ�șǓǹǓǉȠǓǏ�ǟȅȖ�ǈǓǩǿǠ�ƺǾȅǿǠ�ȠǦǓ�ǟǩȖșȠ�ȅȒǓȖƺ�ǩǿșȠǩে
ȠȣȠǩȅǿș�Ƞȅ�ȖǓƺǉȠ�Ƞȅ�ȠǦǓ�ΛƺȖ�ǩǿ�hǷȖƺǩǿǓ�ƺǿǏ�ȠƺǷǓ�ƺ�Ȓȣǈǹǩǉ�ƺǿǏ�ΚǓȖΡ�ΚǩșǩǈǹǓ�ȒȅșǩȠǩȅǿ�ǟȅȖ�ȒǓƺǉǓঀ�
The analyses were conducted on their Facebook official accounts, which are their main 
ƺǿǏ�ǾȅșȠ�ȒȅȒȣǹƺȖ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȒǹƺȠǟȅȖǾș�শ^ȠƺȠǩșȠƺॹࢳࢳࢱࢳ�ǈষঀ�KȣȖ�șȠȣǏΡ�Λƺș�ǉȅǿǏȣǉȠǓǏ�ǩǿ�
ȠǦǓ�ȠǩǾǓ�ǟȖƺǾǓ�ȅǟ�'ǓǈȖȣƺȖΡࢶࢳ��ƺǿǏ�EƺȖǉǦࢲࢴ�ॹࢳࢳࢱࢳ�ॹ�ƺș�ȠǦǩș�ǩș�ȠǦǓ�ǩǾǾǓǏǩƺȠǓ�ȒǓȖǩȅǏ�ƺǟȠǓȖ�
ȠǦǓ�ΛƺȖ�ǈǓǠƺǿ�ƺǿǏ�ǩȠ�ȖǓȒȖǓșǓǿȠș�ƺ�ȒǓƺǷ�ȅǟ�ȠǦǓ�ǉȅǿǟǹǩǉȠ�ƺǿǏ�ΛƺȖ�ǉȖǩșǩșॹ�Ƞȅ�ΛǦǩǉǦ�ƺǹǹ�ǩǿǏȣșȠȖǩǓș�
ȖǓƺǉȠǓǏঀ�2ǿ�ȅȖǏǓȖ�Ƞȅ�ƺǉǦǩǓΚǓ�ΛǓǹǹেșȠȖȣǉȠȣȖǓǏॹ�șȒǓǉǩǟǩǉॹ�ƺǿǏ�ǓƺșΡ�Ƞȅ�ǉȅǾȒƺȖǓ�ǏƺȠƺॹ�ǈȅȠǦ�ǉȅǿে
tent analyses followed a series of nine analysis categories,�ƺȒȒǹǩǓǏ�Ƞȅ�eǦǓ�KȒǓȖƺ�ǩǿ�XƺȖǩșॹ�
ƺș�ΛǓǹǹ�ƺș�@ƺ�^ǉƺǹƺ�eǦǓƺȠǓȖ� ǩǿ�Eǩǹƺǿ: �ǿƺǹΡΦǓǏ�XǓȖǩȅǏআ�eȅȠƺǹ�ǿȣǾǈǓȖ�ȅǟ�ȒȅșȠșআ�FȣǾǈǓȖ�
ȅǟ�ȒȅșȠș�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ȠǦǓ�ΛƺȖ�ǩǿ�hǷȖƺǩǿǓআ�EǓșșƺǠǓș�ȅǿ�ȠǦǓ�ȠȅȒǩǉ�ȅǟ�ΛƺȖআ�eȅǿǓ�ȣșǓǏ�ǩǿ�ȠǦǓ�
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ȒȅșȠș�dedicated�Ƞȅ�ΛƺȖআ�?ǓΡΛȅȖǏș�ȣșǓǏ�ǩǿ�ȠǦȅșǓ�ȒȅșȠșআ�eȅȠƺǹ�ǿȣǾǈǓȖ�ȅǟ�ǹǩǷǓș�ƺȠȠȖƺǉȠǓǏ�ǈΡ�
ȠǦǓ�ȒǓƺǉǓেȠǦǓǾǓǏ�'ƺǉǓǈȅȅǷ�ȒȅșȠșআ�ȠǦǓǩȖ�eȅȠƺǹ�ǿȣǾǈǓȖ�ȅǟ�ǉȅǾǾǓǿȠșআ�ƺǿǏ�eȅȠƺǹ�ǿȣǾǈǓȖ�
of shares.

The results of the two content analysis ǦǩǠǦǹǩǠǦȠǓǏ�ȠǦǓ�ȒȖȅǾȒȠ�ƺǿǏ�ǩǾȒǹǩǉƺȠǓǏ�ȖǓƺǉে
Ƞǩȅǿ�ȠǦǓ�ǾǓǿȠǩȅǿǓǏ�ȅȒǓȖƺ�ǦȅȣșǓș�ǦƺǏ�Ƞȅ�ȠǦǓ�ΛƺȖ�șǩȠȣƺȠǩȅǿ�ǩǿ�hǷȖƺǩǿǓॹ�ȠǦȖȅȣǠǦ�ȠǦǓǩȖ�Ǿƺǩǿ�
șȅǉǩƺǹ�ǾǓǏǩƺ�ȒǹƺȠǟȅȖǾঀ�eǦǓǩȖ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ȅǿ�ȠǦǓ�ȅǟǟǩǉǩƺǹ�'ƺǉǓǈȅȅǷ�ƺǉǉȅȣǿȠș�
șǦȅΛǓǏ�ȠǦǓ�ǩǾȒƺǉȠ�ȠǦǓ�ǉǹƺșșǩǉƺǹ�ƺȖȠ�șǓǉȠȅȖ�ǉƺǿ�ǦƺΚǓ�ǩǿ�șȣǉǦ�ǉȖǩșǩș�șǩȠȣƺȠǩȅǿșॹ�ȣȒǹǩǟȠǩǿǠ�ǈȅȠǦ�
șȒǩȖǩȠșॹ�ƺș�ΛǓǹǹ�ƺș�ȒǓƺǉǓ�ǾǓșșƺǠǓș�Ƞȅ�ȠǦǓ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�Ȓȣǈǹǩǉঀ

Results

Opéra national de Paris. KǿǓ�ȅǟ�ȠǦǓ�ȅǹǏǓșȠ�ƺǿǏ�ǾȅșȠ�ƺȒȒȖǓǉǩƺȠǓǏ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�
ǩǿ�ȠǦǓ�ΛȅȖǹǏ�șǩǿǉǓ�ǩȠș�ǩǿƺȣǠȣȖƺȠǩȅǿ�ǩǿࢺࢷࢷࢲ�ॹ�ǩȠ�ǩș�ȖǓǿȅΛǿǓǏ�ǟȅȖ�ǩȠș�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ΚǩșǩǈǩǹǩȠΡॹ�
ȖǓȒǓȖȠȅǩȖǓॹ�ƺȖȠǩșȠșॹ�ƺǿǏ�Ȓȣǈǹǩǉঀ�eǦǓ�'ȖǓǿǉǦ�ǩǿșȠǩȠȣȠǩȅǿ�ǩș�ƺșșȅǉǩƺȠǓǏ�ΛǩȠǦ�ǩȠș�ȠΛȅ�ǠȖƺǿǏǩȅșǓ�
ΚǓǿȣǓșॹ�Xƺǹƺǩș�(ƺȖǿǩǓȖ�ƺǿǏ�KȒǔȖƺ��ƺșȠǩǹǹǓॹ�ΛǦǩǉǦ�ǦȅșȠ�ǏƺǩǹΡ�ȒǓȖǟȅȖǾƺǿǉǓș�ǟȅȖࢵ�ॹࢱࢱࢹ�șȒǓǉে
ȠƺȠȅȖș�ȒǓȖ�ǓΚǓǿǩǿǠॹ�ΛǦǩǹǓࢱࢳ�ઔ�ȅǟ�ȠǦǓǩȖ�ǏƺǩǹΡ�ƺȣǏǩǓǿǉǓ�ǩș�ȖǓȒȖǓșǓǿȠǓǏ�ǈΡ�ǟȅȖǓǩǠǿ�șȒǓǉȠƺȠȅȖș�
ȠǦƺȠ�ǉȅǿșǩǏǓȖ�eǦǓ�XƺȖǩș�KȒǓȖƺ�Ƞȅ�ǈǓ�ƺ�Ǿƺǩǿ�ƺȠȠȖƺǉȠǩȅǿ�ƺǿǏ�ǏǓșȠǩǿƺȠǩȅǿ�ȅǟ�ǉȣǹȠȣȖƺǹ�ȠȅȣȖǩșǾ 
শ[ȅǈǓȖȠॹࢺࢲࢱࢳ�ষঀ�eǦǓ�ȅǟǟǩǉǩƺǹ�'ƺǉǓǈȅȅǷ� șȅǉǩƺǹ�ǾǓǏǩƺ� ƺǉǉȅȣǿȠ�ȅǟ�KȒǔȖƺ�ǿƺȠǩȅǿƺǹ de Paris 
ǉȣȖȖǓǿȠǹΡ�Ǧƺșࢷࢺࢵ�? 'ƺǉǓǈȅȅǷ�ǟȅǹǹȅΛǓȖș�শKȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșॹࢳࢳࢱࢳ�ষॹ�ƺǿǏ�ȠǦȣș�ƺ�ΚǓȖΡ�
ǩǾȒȅȖȠƺǿȠ�ƺǿǏ�ΚǩșǩǈǹǓ�ȅǿǹǩǿǓ�ȒȖǓșǓǿǉǓॹ�ǈȅȠǦ�ǩǿ�ǩȠș�ȅΛǿ�ǩǿǏȣșȠȖΡॹ�ƺș�ΛǓǹǹ�ƺș�ƺǾȅǿǠ�ȠǦǓ�ǩǿȠǓȖে
national cultural brands. 

�ȣȖǩǿǠ�ȠǦǓ�ƺǿƺǹΡΦǓǏ�ȒǓȖǩȅǏ�ǾǓǿȠǩȅǿǓǏ� ǩǿ�ȠǦǓ�ǾǓȠǦȅǏȅǹȅǠΡॹ� ȠǦǓ�XƺȖǩș�KȒǓȖƺ�ǾƺǏǓ�ƺ�
ȠȅȠƺǹ�ȅǟࢶࢵ��'ƺǉǓǈȅȅǷ�ȒȅșȠșॹ� ƺǾȅǿǠ�ΛǦǩǉǦࢲࢲ��ȒȅșȠș�ΛǓȖǓ�ǏǓǏǩǉƺȠǓǏ� Ƞȅ� ȠǦǓ�ΛƺȖ� șǩȠȣƺȠǩȅǿ�
ǩǿ�hǷȖƺǩǿǓঀ� 2� ǩǿȠǓǿǏ�Ƞȅ� șǦȅΛǉƺșǓ�ƺǿǏ�ǏǓȠƺǩǹ� ȠǦǓ�Ǿƺǩǿ�ȒȅșȠș�ȅǿ�ȠǦǩș� ȠȅȒǩǉॹ�ƺș� ȠǦǓ� ǟȅǹǹȅΛে
ǩǿǠ�ȅǿǓș�ǓǩȠǦǓȖ�ȖǓǩȠǓȖƺȠǓ�ȅȖ�șǦƺȖǓ�ȠǦǓ�șƺǾǓ�ƺǿǿȅȣǿǉǓǾǓǿȠș�ƺǿǏ�ǾǓșșƺǠǓș�ȅǟ�șȅǹǩǏƺȖǩȠΡঀ�eǦǓ�
ǩǿșȠǩȠȣȠǩȅǿঢ়ș�ǟǩȖșȠ�ȒȅșȠ�ȅǿ�ȠǦǩș�ȠȅȒǩǉ�Λƺș�ȒȣǈǹǩșǦǓǏ�ȅǿ�ȠǦǓ�ǟǩȖșȠ�ǾȅȖǿǩǿǠ�ƺǟȠǓȖ�ȠǦǓ�ǉȅǿǟǹǩǉȠ�
Ǧƺș�ǓΠǉƺǹƺǏǓǏॹ�ȅǿ�'ǓǈȖȣƺȖΡࢶࢳ�ॹࢳࢳࢱࢳ�ॹ�șǦȅΛǩǿǠ�ƺǿ�ǩǾǾǓǏǩƺȠǓ�ƺǿǏ�ǩǿΚȅǹΚǓǏ�ȖǓƺǉȠǩȅǿ�Ƞȅ�ȠǦǩș�
�ȣȖȅȒǓƺǿ�ǉȖǩșǩșঀ�^ȣǈșǓȕȣǓǿȠǹΡॹ�ȠǦǓ�'ȖǓǿǉǦ�KȒǓȖƺ�ǏǩșȒǹƺΡǓǏ�ȠǦǓ�ǈǹȣǓেƺǿǏেΡǓǹǹȅΛ�hǷȖƺǩǿǩƺǿ�
ǟǹƺǠ�ȅǿ�ȠǦǓ�ǟƺǉƺǏǓ�ȅǟ�KȒǔȖƺ��ƺșȠǩǹǹǓॹ�ǩȠș�ǾȅǏǓȖǿ�ȒǓȖǟȅȖǾƺǿǉǓ�ΚǓǿȣǓॹ�ƺș�ƺ�șΡǾǈȅǹ�ȅǟ�șȅǹǩǏƺȖে
ǩȠΡ�ƺǿǏ�ƺ�ȒȅΛǓȖǟȣǹ�ǾǓșșƺǠǓ�ȅǟ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ƺǷǿȅΛǹǓǏǠǓǾǓǿȠ�ƺǿǏ�ΛǩșǦ�ǟȅȖ�ȒǓƺǉǓঀ

eǦǓ� 'ȖǓǿǉǦ� ǩǿșȠǩȠȣȠǩȅǿঢ়ș� ȅǟǟǩǉǩƺǹ� ΛƺȖেȖǓǹƺȠǓǏ� Ȓȣǈǹǩǉ� șȠƺȠǓǾǓǿȠ� Λƺș� ȒȣǈǹǩșǦǓǏ� ȅǿ�
Facebook on March 2, 2022. eǦǩș�ǦǩǠǦǹǩǠǦȠș�ȠǦǓ�ȅȒǓȖƺ�ǉȅǾȒƺǿΡঢ়ș�solidarity�ΛǩȠǦ�ȠǦǓ�ȒǓȅে
ȒǹǓ�ȅǟ�hǷȖƺǩǿǓ�ƺǿǏ�ƺǹǹ�hǷȖƺǩǿǩƺǿ�ƺȖȠǩșȠș�ǩǿ�ǿǓǓǏ�ȅǟ�șǦǓǹȠǓȖ�ƺǿǏ�ǦǓǹȒঀ�eǦǓ�ǩǿșȠǩȠȣȠǩȅǿ�ȅȒȠǓǏ�
ǟȅȖ�ƺ�ΛǓǹǹেǈƺǹƺǿǉǓǏ� ȠȅǿǓॹ�ǿȅȠ�ƺǉǉȣșǩǿǠ�[ȣșșǩƺǿ�ȒǓȅȒǹǓॹ�ǈȣȠ� ǩǿșȠǓƺǏ�ǦǩǠǦǹǩǠǦȠǩǿǠ� ȠǦǓ� ǩǾে
ȒȅȖȠƺǿȠ�ȖȅǹǓ�[ȣșșǩƺǿ�ǉȅǾȒȅșǓȖș�ƺǿǏ�ƺȖȠǩșȠș�ǦƺǏ�ȅǿ�ȠǦǓ�ǉǹƺșșǩǉƺǹ�ȖǓȒǓȖȠȅǩȖǓॹ�ȒƺșșǓǏ�ǟȖȅǾ�ǠǓǿে
ǓȖƺȠǩȅǿ�Ƞȅ�ǠǓǿǓȖƺȠǩȅǿ�ƺǉȖȅșș�ȠǦǓ�ΛȅȖǹǏঀ�KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩș�șǦȅΛș�ǩȠș�ƺȒȒȖǓǉǩƺȠǩȅǿ�ǟȅȖ�
ȠǦǩș�ǹǓǠƺǉΡॹ�ƺș�ΛǓǹǹ�ƺș�ǟȅȖ�ȠǦǓ�ΚǩȠƺǹ�ȖȅǹǓ�ǩȠ�ȒǹƺΡș�ǩǿ�ȠǦǓ�ǉȅǾȒƺǿΡঢ়ș�ǦǓȖǩȠƺǠǓঀ�eǦǓ�'ȖǓǿǉǦ�KȒǓȖƺ�
ƺǟǟǩȖǾș�ȠǦƺȠ�ȠǦǩș�Λǩǹǹ�ǿȅȠ�ǉǦƺǿǠǓॹ�ǩȠ�Λǩǹǹ�șȠǩǹǹ�ǉǦǓȖǩșǦ�ƺǿǏ�ȒȖȅǾȅȠǓ�[ȣșșǩƺǿ�ǉȅǾȒȅșǓȖș�ƺǿǏ�
ƺȖȠǩșȠșॹ�ǈȣȠ�ȠǦǓ�KȒǓȖƺ�ǾƺǿƺǠǓǾǓǿȠ�Λǩǹǹ�ǓșȠȖƺǿǠǓ�ǩȠșǓǹǟ�ǟȖȅǾ�ƺǿΡ�ƺȖȠǩșȠș�ΛǦȅ�ǓǿǉȅȣȖƺǠǓ�ȠǦǓ�
ΛƺȖঀ�eǦǩș�ȅǟǟǩǉǩƺǹ�șȠƺȠǓǾǓǿȠ�শKȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩș�ȅǟǟǩǉǩǓǹॹࢳࢳࢱࢳ�ষॹ�ǩșșȣǓǏ�ǈΡ��ǹǓΠƺǿǏǓȖ�
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FǓǓǟॹ�(ǓǿǓȖƺǹ�EƺǿƺǠǓȖ�ȅǟ�ȠǦǓ�'ȖǓǿǉǦ�KȒǓȖƺ�ǉȅǾȒƺǿΡॹ�ƺȠȠȖƺǉȠǓǏࢴ�ॹࢶ?�ǹǩǷǓșॹࢱࢶࢳ��ǉȅǾǾǓǿȠș�
ȅǟ�șȅǹǩǏƺȖǩȠΡ�ƺǿǏ�ƺȒȒȖǓǉǩƺȠǩȅǿॹ�ƺș�ΛǓǹǹ�ƺșࢳࢹࢶ��șǦƺȖǓșঀ�

^ǦȅȖȠǹΡ�ƺǟȠǓȖ�ȠǦǩș�'ƺǉǓǈȅȅǷ�ǏǓǉǹƺȖƺȠǩȅǿॹ�ȠǦǓ�KȒǓȖƺ�ǦȅȣșǓ�ȒȅșȠș�ƺǿ�ȅǟǟǩǉǩƺǹ�ƺǿǿȅȣǿǉǓে
ǾǓǿȠ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ΛǦǩǉǦ�ȠǦǓ�XƺȖǩș�KȒǓȖƺ�ƺǹșȅ�ȠȅȅǷ�ǩǿ�ȖǓșǩǏǓǿǉǓ�ȠǦǓ�ǓǿȠǩȖǓ�Ensemble of the 
Kyiv City Ballet� ȖǓȣǿǩȠǩǿǠ�ȠǦǩȖȠΡ�hǷȖƺǩǿǩƺǿ�ǏƺǿǉǓȖșॹ�ΛǦǩǉǦ�ǦƺȒȒǓǿǓǏ�Ƞȅ�ǈǓ�ȅǿ�ƺ�'ȖƺǿǉǓ�
ȒǓȖǟȅȖǾƺǿǉǓ�ȠȅȣȖ�ΛǦǓǿ�ȠǦǓ�ΛƺȖ�ǈǓǠƺǿ�ǩǿ�ȠǦǓǩȖ�ǉȅȣǿȠȖΡ�শKȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșॹࢳࢳࢱࢳ�ǈষঀ�
eǦȣșॹ�ȠǦǓ�XƺȖǩș�KȒǓȖƺ�ǉȅǾȒƺǿΡ�ǩǿșȠƺǿȠǹΡ�șǦȅΛǓǏ�șȅǹǩǏƺȖǩȠΡ�ΛǩȠǦ�ǟǓǹǹȅΛ�ƺȖȠǩșȠș�ƺǿǏ�ȅǟǟǓȖǓǏ�
ȠǦǓǾ�ȒǹƺǉǓș�Ƞȅ�șȠƺΡॹ�ƺș�ΛǓǹǹ�ƺș�ƺ�șȠƺǠǓ�Ƞȅ�ȖǓǦǓƺȖșǓ�ƺǿǏ�ȒǓȖǟȅȖǾ�ǟȅȖ�ƺș�ǹȅǿǠ�ƺș�ǿǓǓǏǓǏ�শ=ƺǉǷșȅǿॹ�
�ষঀ��ȅǿǟȖȅǿȠǓǏ�ΛǩȠǦ�ȠǦǓ�ǏȖƺǾƺȠǩǉ�șǩȠȣƺȠǩȅǿॹ�ȠǦǓ�?ΡǩΚঢ়ș��ƺǹǹǓȠ��ǩȖǓǉȠȅȖ�ƺǿǏ�ȒȖǩǿǉǩȒƺǹࢳࢳࢱࢳ
ǏƺǿǉǓȖș�ǏǓǉǹƺȖǓǏॸ�

vǓ�ΛǓȖǓ�ǿȅȠ�ȒȖǓȒƺȖǓǏ�ǾȅȖƺǹǹΡॹ�ȒǦΡșǩǉƺǹǹΡ�ȅȖ�ǓǾȅȠǩȅǿƺǹǹΡ�মॺয�eǦǓ�ǟƺǉȠ�ȠǦƺȠ�
ΛǓ�ƺȖǓ�ǿȅΛ�ǩǿ�'ȖƺǿǉǓ�ǩș�ȒȣȖǓ�ǹȣǉǷঀ�eǦǓ�șǩȠȣƺȠǩȅǿ�ǩș�ȠǓȖȖǩǈǹǓ�মॺয�FȅΛ�ǓΚǓȖΡ�ȒǓȖǟȅȖে
ǾƺǿǉǓ�ǩș�ƺ�șǾƺǹǹ�ΚǩǉȠȅȖΡ�ǟȅȖ�ȣșॹ�ǦǓȖǓঀ�vǓ�ƺȖǓ�ΚǓȖΡ�ǠȖƺȠǓǟȣǹ�Ƞȅ�ǈǓ�ƺǈǹǓ�Ƞȅ�șǦƺȖǓ�ƺȖȠ�
ΛǩȠǦ�ȠǦǓ�'ȖǓǿǉǦ�ȒǓȅȒǹǓॹ�ΛǓ�ΛƺǿȠ�Ƞȅ�ǠǩΚǓ�șȅǾǓȠǦǩǿǠ�ǈƺǉǷঀ�eȅ�ǏƺǿǉǓ�ǩș�ȒȖȅǈƺǈǹΡ�
ȠǦǓ�ǈǓșȠ�ȠǦǩǿǠ�ΛǓ�ǉƺǿ�Ǐȅ�ȖǩǠǦȠ�ǿȅΛॹ�Ƞȅ�șǦƺȖǓ�ƺȖȠ�ƺǿǏ�Ƞȅ�șǦƺȖǓ�hǷȖƺǩǿǩƺǿ�ǉȣǹȠȣȖǓ�
ΛǩȠǦ�ȠǦǓ�ΛȅȖǹǏ�শ�ȖȣȠ�h?ॹࢳࢳࢱࢳ�ষঀ

�ȣǓ� Ƞȅ� ȠǦǩș� ǉȅǩǿǉǩǏǓǿǉǓॹ� ȠǦǓ� XƺȖǩș�KȒǓȖƺ� ǏǓǉǩǏǓǏ� Ƞȅ� ȅȖǠƺǿǩΦǓ� ƺ� ǟǩȖșȠ� ΛƺȖ� ƺΛƺȖǓǿǓșș�
ǓΚǓǿȠ�ƺǿǏ�șȅǹǩǏƺȖǩȠΡ�ȒǓȖǟȅȖǾƺǿǉǓ�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ȠǦǓ�ȒǓȅȒǹǓ�ȅǟ�hǷȖƺǩǿǓॹ�ȠȅǠǓȠǦǓȖ�ΛǩȠǦ�ȠǦǓǩȖ�
?ǩǓΚ�ǈƺǹǹǓȠ�ǏƺǿǉǓȖșঀ��ǿȠǩȠǹǓǏ�Soirée exceptionnelle avec le Kiev City Ballet et des danseurs de 
l’Opéra national de Parisॹ�ȠǦǓ�ǓΠǉǓȒȠǩȅǿƺǹ�ǓΚǓǿǩǿǠॹ�ƺș�ǩȠ�Λƺș�ǉȅǿșǩǏǓȖǓǏ�ǈΡ�ȅȒǓȖƺ�ǉȖǩȠǩǉșॹ�
raised both international awareness, as well as donations for all war victims, while its dedে
ǩǉƺȠǓǏ�'ƺǉǓǈȅȅǷ�ȒȅșȠ� ȖǓƺǉǦǓǏ�ƺ�ǿȣǾǈǓȖ�ȅǟࢵ�ॹࢷ?� ǹǩǷǓșॹࢲ�ॹࢳ?�șǦƺȖǓșॹ� ƺǿǏࢶࢶࢳ�� șȣȒȒȅȖȠǩǿǠ�
ǉȅǾǾǓǿȠș�শeǦǔƺȠȖǓ�Ǐȣ��ǦƽȠǓǹǓȠॹࢳࢳࢱࢳ�ষঀ�^ǦȅȖȠǹΡ�ƺǟȠǓȖॹ�ǩǾȒȖǓșșǓǏ�ǈΡ�ȠǦǓ�ǩǾȒƺǉȠ�ǩȠș�ǩǿǩȠǩƺǹ�
ƺǉȠș�ǟȅȖ�ȒǓƺǉǓ�ǦƺǏॹ�ȠǦǓ�'ȖǓǿǉǦ�ȅȒǓȖƺ�ǦȅȣșǓ�ǏǓǉǹƺȖǓǏ�ǩǿ�ƺ� ǹƺȠǓȖ�'ƺǉǓǈȅȅǷ�ȒȅșȠ�ȠǦƺȠ� ǩȠ�Λǩǹǹ�
șΡǾǈȅǹǩǉƺǹǹΡ�ǏǓǏǩǉƺȠǓ�ƺǹǹ�ȒǓȖǟȅȖǾƺǿǉǓș�ȒȖǓșǓǿȠǓǏ�ǩǿ�EƺȖǉǦॹࢳࢳࢱࢳ��Ƞȅ�ȠǦǓ�ȒǓȅȒǹǓ�ȅǟ�hǷȖƺǩǿǓ�
শ�ȣǹȠȣȖǓ�XȖǩǾǓॹࢳࢳࢱࢳ�ষঀ�

eǦǓ� ǹƺșȠ� ǟȣǿǏȖƺǩșǩǿǠ� ǓΚǓǿȠ�ȅȖǠƺǿǩΦǓǏ�ǈΡ� ȠǦǓ�XƺȖǩș�KȒǓȖƺ�ǏȣȖǩǿǠ� ȠǦǓ� ƺǿƺǹΡΦǓǏ�ȒǓȖǩȅǏ�
ǩș�ƺ��ȅǿǉǓȖȠ� ǟȅȖ�XǓƺǉǓ�শǟȖঀ�Concert pour la paixষॹ� șǉǦǓǏȣǹǓǏ�ƺȠ� ȠǦǓ�ǓǿǏ�ȅǟ�EƺEƺȖǉǦࢳࢳࢱঀ�
eǦǓ�Ȓȣǈǹǩǉঢ়ș�ȖǓƺǉȠǩȅǿ�Λƺș�ȖǓǟǹǓǉȠǓǏ�ǩǿ�ƺ�ǟȣǹǹ�ǦȅȣșǓ�ƺȠ�ȠǦǓ�Xƺǹƺǩș�(ƺȖǿǩǓȖ�ΚǓǿȣǓॹ�ƺș�ȠǦǓ�ǓΚǓǿȠ�
ǈȖȅȣǠǦȠ�ȠȅǠǓȠǦǓȖ�ȠǦǓ�ǓǿȠǩȖǓ��ƺǹǹǓȠ��ǿșǓǾǈǹǓॹ�șȅǹȅǩșȠșॹ��ǦȅǩȖॹ�KȖǉǦǓșȠȖƺॹ�ƺǿǏ�șȒǓǉǩƺǹ�ǠȣǓșȠ�
ƺȖȠǩșȠș� ǟȖȅǾ� hǷȖƺǩǿǓঀ� Solidarity and peace� ΛǓȖǓ� ȠǦǓ� ǓΚǓǿȠঢ়ș� ǷǓΡেΛȅȖǏș� ƺǉǉǓǿȠȣƺȠǓǏ� ȅǿ�
Facebook�ƺș�ΛǓǹǹ�ƺș�ǩǿ�ȠǦǓ�'ȖǓǿǉǦ�ȒȖǓșș�শ(ƺȣǹȠॹࢳࢳࢱࢳ�ষॹ�ƺș�ȠǦǓ�ȅȒǓȖƺ�ǦȅȣșǓ�ƺǟǟǩȖǾǓǏ�ȠǦƺȠ�ƺǹǹ�
ȠǦǓ�ǩǿΚȅǹΚǓǏ�ƺȖȠǩșȠș�ΛȅȣǹǏ�ȒƺȖȠǩǉǩȒƺȠǓ�ΛǩȠǦȅȣȠ�ȒƺΡǾǓǿȠ�ΛǩȠǦ�ƺǹǹ�ȒȖȅǉǓǓǏș�ǈǓǩǿǠ�ǏȅǿƺȠǓǏ�
Ƞȅ�ȠǦǓ��ǹǹǩƺǿǉǓș�hȖǠǓǿǉǓș��ȅǹǹǓǉȠǩΚǓ� ǩǿ�hǷȖƺǩǿǓॹ�ΛǦǩǉǦ�ǈȖǩǿǠș� ȠȅǠǓȠǦǓȖ�șǩΠ�ǿƺȠǩȅǿƺǹ�ƺǿǏ�
ǩǿȠǓȖǿƺȠǩȅǿƺǹ�F(Kș�শ��[�ॹ�EǔǏǓǉǩǿș�Ǐȣ�EȅǿǏǓॹ��ǉȠǩȅǿ�ǉȅǿȠȖǓ�ǹƺ�ǟƺǩǿॹ�/ƺǿǏǩǉƺȒ�2ǿে
ȠǓȖǿƺȠǩȅǿƺǹॹ�Xǹƺǿ�2ǿȠǓȖǿƺȠǩȅǿƺǹॹ�ƺǿǏ�^ȅǹǩǏƺȖǩȠǔș�2ǿȠǓȖǿƺȠǩȅǿƺǹষ�ǩǿ�ȠǦǓǩȖ�ǉȅǾǾȅǿ�șȠȖǩΚǓ�ǟȅȖ�
hǷȖƺǩǿǩƺǿ�ȒǓƺǉǓ�শKȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșॹࢳࢳࢱࢳ�ǉষঀ�eǦǓ�ǩǿșȠǩȠȣȠǩȅǿঢ়ș�ǩǿΚȅǹΚǓǾǓǿȠ�ƺǿǏ�ȠǦȅȖে
ȅȣǠǦ�'ƺǉǓǈȅȅǷ�ǉƺǾȒƺǩǠǿș�ΛǓȖǓ�ȖǓΛƺȖǏǓǏ�ΛǩȠǦ�ȠǦǓ�ȖƺǩșǩǿǠ�ȅǟࢱࢱࢴ�ঀࢱࢱࢱ��h[�শ^ƺǹƺΦƺȖॹࢳࢳࢱࢳ�ষॹ�
ǩǿ� șȣȒȒȅȖȠ�ȅǟ� ȠǦǓ�ΛƺȖ� ΚǩǉȠǩǾșঀ�eǦǓ�'ƺǉǓǈȅȅǷ�ȒȅșȠ� ǉȅǾǾȣǿǩǉƺȠǩǿǠ� ȠǦǩș� șȣǉǉǓșș� ȖǓƺǉǦǓǏ�
��șǦƺȖǓș�ǈΡ�ȣșǓȖș�ǟȖȅǾ�ƺǉȖȅșș�ȠǦǓ�ΛȅȖǹǏॹ�ǩǾȒȖǓșșǓǏ�ΛǩȠǦ?ࢺॹࢳ��ǉȅǾǾǓǿȠșॹ�ƺǿǏࢱࢲࢲ��ǹǩǷǓșॹ?ࢶॹࢷ
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ȠǦǓ�ǓΚǓǿȠॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ǩǿΚȅǹΚǓǾǓǿȠ�ȅǟ�ȠǦǓ�'ȖǓǿǉǦ�ƺȖȠǩșȠș�শKȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșॹࢳࢳࢱࢳ�Ǐষঀ�
�ǹǹ�ȠǦǓ�ǓǹǓΚǓǿ�'ƺǉǓǈȅȅǷ�ȒȅșȠș�ȠǦƺȠ�ȠǦǓ�XƺȖǩș�KȒǓȖƺ�ǉȅǿǉǓǿȠȖƺȠǓǏ�ƺȖȅȣǿǏ�ȠǦǓ�hǷȖƺǩǿǩƺǿ�ΛƺȖ�
ƺȖǓ�ǟȅǹǹȅΛǓǏ�ǈΡ�ȠǦȖǓǓ�șǩǠǿǩǟǩǉƺǿȠ�ǦƺșǦȠƺǠșॸ�ॾȒȅȣȖǹƺȒƺǩΠॹ�ॾǿȅȠȅΛƺȖॹ�ॾΛǓșȠƺǿǏΛǩȠǦhǷȖƺǩǿǓঀ

eǦǓ�ǦȣǾƺǿǩȠƺȖǩƺǿ�ȒǓȖǟȅȖǾƺǿǉǓș�ǦǓǹǏ�ǈΡ�ȠǦǓ�'ȖǓǿǉǦ�ǩǿșȠǩȠȣȠǩȅǿ�ǦƺΚǓ�ƺǹǹ�ǈǓǠȣǿ�ΛǩȠǦ�ȠǦǓ�
ȠȣǿǩǿǠ�ȅǟ�ȠǦǓ�hǷȖƺǩǿǩƺǿ�ǿƺȠǩȅǿƺǹ�ƺǿȠǦǓǾॹ�ƺ�șΡǾǈȅǹǩǉ�ǠǓșȠȣȖǓ�ƺǏȅȒȠǓǏ�ǈΡ�ȠǦǓ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�
ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǩș�șȅǹǩǏƺȖǩȠΡ�ȅǈǴǓǉȠǩΚǓঀ�2�ǦƺΚǓ�ȠǦȣș�ǓǿǉȅȣǿȠǓȖǓǏ�ƺ�șǓȖǩǓș�ȅǟ�
ƺȖȠǩǉǹǓș�ǩǿ�ǉǹƺșșǩǉƺǹ�Ǿȣșǩǉ�ȒȣǈǹǩǉƺȠǩȅǿș�ƺǿǏ�ǾƺǠƺΦǩǿǓș�ΛǦǩǉǦ�ǦǩǠǦǹǩǠǦȠ�ȠǦǩș�ǉȅǾǾȅǿ�ǾǓșে
șƺǠǓ�ȅǟ�ȒǓƺǉǓॹ�ǩǿ�ȒǓȖǟȅȖǾƺǿǉǓ�Ǧƺǹǹ�ƺǉȖȅșș�ȠǦǓ�ǉȅǿȠǩǿǓǿȠșॹ�șǦȅΛǩǿǠ�ȠǦǓǩȖ�ȒȅΛǓȖǟȣǹ�ǾǓșșƺǠǓॸ�
ǟȖȅǾ�XƺȖǩș�Ƞȅ�FǓΛ�|ȅȖǷॹ�ȠǦǓ�hǷȖƺǩǿǩƺǿ�ǦΡǾǿ�ȖǓșȅǿƺȠǓș�ǩǿ�ȠǦǓ�ǓǿȠǩȖǓ�ΛȅȖǹǏঀ��ǓǾȅǿșȠȖƺে
Ƞǩȅǿș�ǈΡ�ȠǦǓ�Ǿȣșǩǉ�ΛȅȖǹǏ�ȅǟ�șȅǹǩǏƺȖǩȠΡ�মॺয�ǦƺΚǓ�ǩǿǉǹȣǏǓǏ�ȒƺșșǩȅǿƺȠǓ�șȒǓǓǉǦǓș�ƺǿǏ�ǾȅΚǩǿǠ�
Ǿȣșǩǉƺǹ�ǾȅǾǓǿȠș�șȣǉǦ�ƺș�ȒǓȖǟȅȖǾǩǿǠ�ȠǦǓ�hǷȖƺǩǿǩƺǿ�ǿƺȠǩȅǿƺǹ�ƺǿȠǦǓǾ�ȒȖǩȅȖ�Ƞȅ�ǉȅǿǉǓȖȠș�
শ(ȖƺǾȅȒǦȅǿǓঀ�eǦǓ�vȅȖǹǏঢ়ș��ǓșȠ��ǹƺșșǩǉƺǹ�Eȣșǩǉ�[ǓΚǩǓΛșॹࢳࢳࢱࢳ�ষঀ�eǦǓșǓ�'ȖǓǿǉǦॹ�2Ƞƺǹǩƺǿॹ�
ƺǿǏ��ǾǓȖǩǉƺǿ�ȒȖȅǴǓǉȠș�ǦƺΚǓ�ǾƺǿƺǠǓǏ� Ƞȅ� șȠǩǾȣǹƺȠǓ� ƺ� șǓȖǩǓș� ȅǟ� șǩǾǩǹƺȖ� ȅȒǓȖǩșȠǩǉ� ƺǿǏ� ǉǦȅে
ȖǓȅǠȖƺȒǦǩǉ�ǓΚǓǿȠș�ǦȅșȠǓǏ�ǈΡ�ȅȠǦǓȖ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ȒǓȖǟȅȖǾǩǿǠ�ƺȖȠș�ǩǿșȠǩȠȣȠǩȅǿș�ȠǦȖȅȣǠǦȅȣȠ�
EƺȖǉǦࢳࢳࢱࢳ�ॹ�ȖƺǩșǩǿǠ�ǟǩǿƺǿǉǩƺǹ�ƺǩǏॹ�ƺΛƺȖǓǿǓșșॹ�ƺǿǏ�ƺǾǩȠΡ�শ�ȣǹȠȣȖǓ�XȖǩǾǓॹࢳࢳࢱࢳ�ষঀ

�ǹǹ�ǾǓșșƺǠǓș�ǦǩǠǦǹǩǠǦȠǓǏ�ǈΡ�ȠǦǓ�'ȖǓǿǉǦ�KȒǓȖƺ�ǦȅȣșǓ�ǏȣȖǩǿǠ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ǩǿȠǓȖΚƺǹ�ȣșǓ�
ƺ�ǾȅǏǓȖƺȠǓ�ΡǓȠ�ǟǩȖǾ�ƺȒȒȖȅƺǉǦ�Ƞȅ�ȠǦǩș�ǾƺȠȠǓȖॹ�ǉƺǹǹǩǿǠ�ǟȅȖ�ȒǓƺǉǓॹ�ǈȖȅȠǦǓȖǦȅȅǏॹ�ƺǿǏ�ȣǿǏǓȖে
șȠƺǿǏǩǿǠ�ƺǾȅǿǠ�ȠǦǓ�ȠΛȅ�ǟǩǠǦȠǩǿǠ�ǉȅȣǿȠȖǩǓșঀ��ǹǹ�ȠǦǓșǓ�ȒƺǉǩǟΡǩǿǠ�ǾǓșșƺǠǓș�ƺȖǓ�ǉȅǿǿǓǉȠǓǏ�Ƞȅ�
ȒǓȖǟȅȖǾƺǿǉǓș�ΛǦǩǉǦ�ǦȅǹǏ�ƺ�șȣǈǹǩǾǩǿƺǹ�ȒǓƺǉǓ�ǾǓșșƺǠǓॹ�ΛǦǩǹǓ�ȖƺǩșǩǿǠ�ƺΛƺȖǓǿǓșș�ƺǈȅȣȠ�ȠǦǓ�
ǏǩșȠȖǓșșǩǿǠ� șǩȠȣƺȠǩȅǿঀ�eǦǓ� ȠȅǿǓ�ȣșǓǏ� ȠǦȖȅȣǠǦȅȣȠ� ȠǦǓ� ƺǿƺǹΡΦǓǏ�ȒȅșȠș� ǩș� ƺǿ� ǓǾȒƺȠǦǩǉ�ȅǿǓॹ�
șǦȅΛǩǿǠ�ǠǓǿǓȖȅșǩȠΡ�ƺǿǏ�ǉƺȖǓ�ȠȅΛƺȖǏș�ȠǦȅșǓ�ƺǟǟǓǉȠǓǏ�ǈΡ�ȠǦǓ�ΛƺȖॹ�ƺș�ΛǓǹǹ�ƺș�ƺǏΚƺǿǉǩǿǠ�ǟƺǩȠǦ�
ƺǿǏ�ȅȒȠǩǾǩșǾ�ǩǿ�ǩȠș�ǓǿǏǩǿǠঀ�eǦǓ�XƺȖǩșǩƺǿ�KȒǓȖƺ�ǉȅǿșȠƺǿȠǩǹΡ�ȣșǓș�ƺ�șǓȖǩǓș�ȅǟ�ȒȅΛǓȖǟȣǹ�ǉȅǿে
ǉǓȒȠș�ȅǿ�'ƺǉǓǈȅȅǷॹ�ΛǦǩǉǦ�ΛǓ� ǉȅǿșǩǏǓȖ� Ƞȅ�ǈǓ�ǷǓΡ�ΛȅȖǏș�ǏȣȖǩǿǠ� ǩȠș�ΛƺȖ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
ȒȖȅǉǓșș� ƺǿǏ�ȅǿǹǩǿǓ� șȠȖƺȠǓǠΡॸ�peace, solidarity, friendship, together, and help. All of these 
ǾǓșșƺǠǓș�șǓǓǾ�Ƞȅ�ǦƺΚǓ�ƺ�ǠȖǓƺȠ�ȖǓșȒȅǿșǓ�ƺǿǏ�ǓǿǠƺǠǓǾǓǿȠ�ǟȖȅǾ�ȠǦǓ�ǩǿșȠǩȠȣȠǩȅǿঢ়ș�ǟȅǹǹȅΛǓȖșॹ�
ΛǦȅ�ƺȒȒȖǓǉǩƺȠǓ�ȠǦǓ�ΛƺȖ�ȒȅșȠș�ΛǩȠǦ�ƺ�ȠȅȠƺǹ�ǿȣǾǈǓȖ�ȅǟࢺࢷ�?�ǹǩǷǓșঀ�eǦǓ�ȅȒǓȖƺ�ǦȅȣșǓ�ƺǹșȅ�ƺȠে
ȠȖƺǉȠǓǏ�ƺ�ǿȣǾǈǓȖ�ȅǟࢹ�ॹࢵࢺࢴ�șǦƺȖǓș�Ƞȅ�ǩȠș�ǓǹǓΚǓǿ�ȒȅșȠș�ȒǓƺǉǓ�ȒȖȅǾȅȠǩǿǠ�ȒǓƺǉǓॹ�ƺș�ΛǓǹǹ�ƺșࢲ�ॹࢲࢶࢵ�
ǉȅǾǾǓǿȠș�ǟȖȅǾ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ȣșǓȖșॹ�șǦȅΛǩǿǠ�ȠǦǓǩȖ�ƺǏǾǩȖƺȠǩȅǿ�ǟȅȖ�ȠǦǓ�ǩǿșȠǩȠȣȠǩȅǿ�ƺǿǏ�ǩȠș�
ȒǓƺǉǓ�ǩǿǩȠǩƺȠǩΚǓșॹ�ΛǦǩǹǓ�ƺǹșȅ�șǦȅΛǩǿǠ�șȣȒȒȅȖȠ�ǟȅȖ�ȠǦǓ�ȒǓȅȒǹǓ�ȅǟ�hǷȖƺǩǿǓ�ȠǦƺȠ�ȠǦǓΡ�ǓǿǉȅȣȖƺǠǓ�
ǩǿ� ȠǦǓǩȖ� ǉȅǾǾǓǿȠș� ƺǿǏ�ǏǩȖǓǉȠǹΡ�ǦǓǹȒ� ȠǦȖȅȣǠǦ�ǏȅǿƺȠǩȅǿșঀ��ǾȅǿǠ� ȠǦǓșǓ� ǉȅǾǾǓǿȠॹ� 2� ƺǹșȅ�
ǿȅȠǩǉǓǏ�ǓǾȅȠǩȅǿƺǹ�ǩǿȠǓȖΚǓǿȠǩȅǿș�ȅǟ�hǷȖƺǩǿǩƺǿ�ȅǿǹǩǿǓ�ȣșǓȖșॹ�ΛǦȅ�ȠǦƺǿǷ�ǟȅȖ�ȠǦǓ�'ȖǓǿǉǦ�ǩǿে
stitution’s values and actions. 

Teatro alla Scala di Milano. @ȅȅǷǓǏ�ȣȒȅǿ�ƺș�ȠǦǓ�ǉǓǿȠȖƺǹ�ȅȒǓȖƺ�ǩǿșȠǩȠȣȠǩȅǿ�ǩǿ��ȣে
ȖȅȒǓ�șǩǿǉǓ�ǩȠș�ǩǿƺȣǠȣȖƺȠǩȅǿ�ΡǓƺȖ�ȅǟࢹࢸࢸࢲ�ॹ�ǩȠ�ǩș�ƺșșȅǉǩƺȠǓǏ�ΛǩȠǦ�ȠǦǓ�ǾȅșȠ�ȒȖȅǹǩǟǩǉ�ǉȅǾȒȅșǓȖș�
ƺǿǏ�ƺȖȠǩșȠș�ȅǟ� ƺǹǹ� ȠǩǾǓșॹ� ǹǩǷǓॸ� ƺǹȠǦȅȣǠǦ� ǩȠ� ȠȖǓƺșȣȖǓș� ǩȠș� ǉȣǹȠȣȖƺǹ�ǦǓȖǩȠƺǠǓ�ƺǈȅΚǓ�ƺǹǹॹ� ȠǦǓ�Eǩে
ǹƺǿ�ǹΡȖǩǉ�ȠǦǓƺȠǓȖ�ƺǹșȅ�Ǧƺș�ƺ�ǾȅǏǓȖǿ�ƺǿǏ�ǩǿǿȅΚƺȠǩΚǓ�șȒǩȖǩȠॹ�ȒȖȅǾȅȠǩǿǠ�ΚǩșǩȅǿƺȖΡ�ƺǿǏ�ƺȠΡȒǩǉƺǹ�
ȒȖȅǴǓǉȠș�ƺǿǏ�ȒǓȖǟȅȖǾƺǿǉǓșॹ�ǩǿ�ǩȠș�ǏǓșǩȖǓ�Ƞȅ�șȠƺΡ�ȖǓǹǓΚƺǿȠ�ǈȅȠǦ�ǟȅȖ�ȠǦǓ�2Ƞƺǹǩƺǿ�Ȓȣǈǹǩǉ��ǷǿȅΛǿ�
ǟȅȖ�ǩȠș�ȒȖȅǟȅȣǿǏ�ǹȅΚǓ�ǟȅȖ�ȅȒǓȖƺ��ƺș�ΛǓǹǹ�ƺș�ǟȅȖ�ȠǦǓ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ƺȣǏǩǓǿǉǓॹ�ΛǦȅ�ȖǓȒȖǓșǓǿȠș�
ȅΚǓȖࢱࢶ�ઔ�ȅǟ�ȠǦǓ�ȠǦǓƺȠǓȖঢ়ș�ǓƺȖǹΡ�Ȓȣǈǹǩǉ�শ@ǩ��ƺȣǹǩॹࢸࢲࢱࢳ�ষঀ�eǦǓ�2Ƞƺǹǩƺǿ�ȅȒǓȖƺ�ȠǦǓƺȠǓȖ�ǉȣȖȖǓǿȠǹΡ�
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Ǧƺșࢵࢳࢵ�?�'ƺǉǓǈȅȅǷ�ǟȅǹǹȅΛǓȖș�ƺǿǏ�ƺ�ǉȅǿșǩǏǓȖƺǈǹǓ�ȖǓƺǉǦ�ƺǿǏ�ǓǿǠƺǠǓǾǓǿȠ�শeǓƺȠȖȅ�ƺǹǹƺ�^ǉƺǹƺ�
Ǐǩ�Eǩǹƺǿȅॹࢳࢳࢱࢳ�ষঀ�

�ȣȖǩǿǠ�ȠǦǓ�ǩǿȠǓȖΚƺǹ�ȅǟ�ȅȣȖ�ǉȅǿȠǓǿȠ�ƺǿƺǹΡșǩșॹ�eǓƺȠȖȅ�ƺǹǹ�̂ ǉƺǹƺ�ǾƺǏǓ�ƺ�ȠȅȠƺǹ�ȅǟࢳࢷ��Facebook 
ȒȅșȠșॹ�ƺǾȅǿǠ�ΛǦǩǉǦࢵࢲ��ȒȅșȠș�ΛǓȖǓ�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ȠǦǓ�ΛƺȖ�șǩȠȣƺȠǩȅǿ�ǩǿ�hǷȖƺǩǿǓঀ�eǦǩș�șȠȣǏΡ�
ǉȅǿǉǓǿȠȖƺȠǓș�ȣȒȅǿ�ȠǦǓ�Ǿƺǩǿ�ǾǓșșƺǠǓș�ǩǿ�ȠǦǓșǓ�ȒȅșȠșॹ�ƺǿǏ�ǦǩǠǦǹǩǠǦȠș�ȠǦǓǾ�ǩǿ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�
ƺǿƺǹΡșǩșঀ�^ǩǾǩǹƺȖ�Ƞȅ�ȠǦǓ�XƺȖǩș�KȒǓȖƺॹ�ȠǦǓ�2Ƞƺǹǩƺǿ�ȠǦǓƺȠǓȖ�ȖǓƺǉȠș�ȖƺȒǩǏǹΡ�Ƞȅ�ȠǦǓ�ΛƺȖ�ǉȖǩșǩșॹ�ƺǟȠǓȖ�
ǩȠ�ȅǉǉȣȖǓǏঀ�@ƺ�^ǉƺǹƺঢ়ș�ǟǩȖșȠ�ȒȅșȠ�ȅǿ�ȠǦǩș�ȠǦǓǾǓ�Λƺș�ȒȣǈǹǩșǦǓǏ�ȅǿ�'ǓǈȖȣƺȖΡࢸࢳ�ॹࢳࢳࢱࢳ�ॹ�ǓΠȒȖǓșșে
ǩǿǠ�ƺ�ǟǩȖǾ�ȒȅșǩȠǩȅǿ�ƺǿǏ�ǈǓǹǩǓǟ�ǩǿ�ȒǓƺǉǓॹ�ƺș�ȠǦǓ�ǈǓșȠ�ƺǿǏ�șȅǹǓ�șȅǹȣȠǩȅǿ�ǟȅȖ�ƺ�ȒȖȅșȒǓȖǩǿǠ�ΛȅȖǹǏঀ�
Kǿ�ȠǦǩș�ȅǉǉƺșǩȅǿॹ�@ƺ�^ǉƺǹƺ�ƺǹșȅ�ǏǩșȒǹƺΡș� ȠǦǓ�peace flag on the led screen across its entire 
șȠƺǠǓॹ�ΛǦǩǉǦ�Λǩǹǹ� ǉȅǿȠǩǿȣǓ� Ƞȅ�ǈǓ�ȒȖȅǴǓǉȠǓǏ�ǏȣȖǩǿǠ� ȠǦǓ� ǟȅǹǹȅΛǩǿǠ� ǉȅǿǉǓȖȠșॹ� ƺș� ƺ� ǉȅǿșȠƺǿȠ�
șΡǾǈȅǹǩǉ�ǾǓșșƺǠǓ�ǟȅȖ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ƺǿǏ�ȣǿǩȠΡ�șǦƺȖǓǏ�ΛǩȠǦ�ȠǦǓ�ǓǿȠǩȖǓ�Ȓȣǈǹǩǉ�শeǓƺȠȖȅ�ƺǹǹƺ�
^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅॹࢳࢳࢱࢳ�ƺষঀ�

eǦǓ�ȅȒǓȖƺ�ǉȅǾȒƺǿΡঢ়ș�Ȓȣǈǹǩǉ�șȠƺȠǓǾǓǿȠ�ȅǿ�ȠǦǓ�ΛƺȖ�șǩȠȣƺȠǩȅǿ�ǩș�ȒȣǈǹǩșǦǓǏ�ȅǿ�'ƺǉǓǈȅȅǷ�ƺ�
ǏƺΡ�ǹƺȠǓȖॹ�ȅǿ�'ǓǈȖȣƺȖΡࢹࢳ�ॹࢳࢳࢱࢳ�ॹ�ȠǦȖȅȣǠǦ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ǉȅǾȒǓǹǹǩǿǠ�ǾǓșșƺǠǓॸ�

hșॹ�ƺș�ȠǦǓƺȠǓȖ�ƺǿǏ�ǉǩȠΡ�ȅǟ�Eǩǹƺǿॹ�ǏǓǾȅǿșȠȖƺȠǓ� ǩǿ�ƺǹǹ�ǉȅǿȠǓΠȠș�ȠǦǓ�ȖǓǟȣșƺǹ�ȅǟ�
ΛƺȖॹ�ƺǿǏ�ȠǦǓ�ȒƺǉǩǟǩșȠ�ǈǓǹǩǓǟ� ǩǿ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ƺǿǏ�ȖǓǉȅǿǉǩǹǩƺȠǩȅǿ�মॺয�ΛǓ�șǦȅȣǹǏ�
ƺǹǹ� ȠǦǩǿǷ�ƺȠ�ȠǦǓ�ǟȖƺǠǩǹǓ�ǿƺȠȣȖǓ�ȅǟ�ǦȣǾƺǿǩȠΡ�ƺǿǏ�ǟǩǿǏ�ƺ�șȅǹȣȠǩȅǿ�Ƞȅ�ȒǓƺǉǓঀ�@ǓȠ�ȣș�
ȖǓșȒȅǿǏ�Ƞȅ�ΛƺȖ�ΛǩȠǦ�ǩȠș�ȅȒȒȅșǩȠǓॸ�ȣǿǩȅǿॹ�ƺ�ǟǓǓǹǩǿǠ�ȅǟ�șȅǹǩǏƺȖǩȠΡ�ȠǦƺȠ�ΛǓ�ǦȅȒǓ�Ƞȅ�
ȠȖƺǿșȒǩȖǓ�ȠǦȖȅȣǠǦ�ȅȣȖ�ƺȖȠঀ��ȣǹȠȣȖǓ�ǩș�ǏǓșǩǠǿǓǏ�Ƞȅ�ǈȖǩǿǠ�ȣș�ƺǹǹ�ǉǹȅșǓȖ শ(ȖƺǾǩǹƺǿȅॹ�
 .ƺষࢳࢳࢱࢳ

FǓΠȠ�Ƞȅ�ȠǦǓ�ǾǓșșƺǠǓș�ȅǟ�ȒǓƺǉǓ�ȒȖȅǾȅȠǓǏ�ȠǦȖȅȣǠǦ�'ƺǉǓǈȅȅǷ�ȒȅșȠॹ� ȠǦǓ�ǟƺǾȅȣș�2Ƞƺǹǩƺǿ�
ȠǦǓƺȠǓȖ� ƺǹșȅ� ȅȖǠƺǿǩΦǓǏ� ȠΛȅ� charity event and performances� ǏǓǏǩǉƺȠǓǏ� Ƞȅ� ȠǦǓ� ȒǓȅȒǹǓ� ȅǟ�
hǷȖƺǩǿǓঀ�eǦǓ�ǟǩȖșȠ�ȅǿǓॹ�ƺ�Concert for Peace��ǹǩǷǓ�ΛǦƺȠ�ΛǓ�ǿȅȠǩǉǓǏ�ƺȠ�eǦǓ�XƺȖǩș�KȒǓȖƺ�ǩǿ�ȠǦǓ�
ǓƺȖǹǩǓȖ�ƺǿƺǹΡșǩș��Λƺș�ƺǿǿȅȣǿǉǓǏ�ƺǿǏ�ƺǏΚǓȖȠǩșǓǏ�ȠǦȖȅȣǠǦ�ƺ�ǟǩȖșȠ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȒȅșȠ�ȅǿ�EƺȖǉǦ�
�ঀ��ȅǿǉǓȖȠȅ�ȒǓȖ�ǹƺ�XƺǉǓ�ǩș�ǏǓǉǹƺȖǓǏ�Ƞȅ�ǈǓ�ƺ�ǾǓƺǿș�ǟȅȖ�ȠǦǓ�ȠǦǓƺȠǓȖ�ƺǿǏ�ǩȠș�ƺȖȠǩșȠș�Ƞȅࢳࢳࢱࢳ�ॹࢲࢲ
ǓΠȒȖǓșș�ȠǦǓǩȖ�ǟǩȖǾ�ǉȅǿǏǓǾǿƺȠǩȅǿ�ȅǟ�ȠǦǓ�ΛƺȖ�ƺǿǏ�ȠǦǓǩȖ�șȅǹǩǏƺȖǩȠΡ�ΛǩȠǦ�ȠǦǓ�ΚǩǉȠǩǾș�ȅǟ�ǈǹǩǿǏ�
ƺǿǏ�șǓǿșǓǹǓșș�ΚǩȅǹǓǿǉǓঀ�eǦǓǩȖ�șȅǹǩǏƺȖǩȠΡ�ƺǿǏ�ǈǓǹǩǓǟ�ƺǹșȅ�ȠȖƺǿșȒǩȖǓș�ȠǦȖȅȣǠǦ�ȠǦǓ�ǏǓǉǩșǩȅǿ�ȅǟ�
ƺǹǹ�@ƺ�^ǉƺǹƺ�ƺȖȠǩșȠș�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ǓΚǓǿȠ�Ƞȅ�ȒǓȖǟȅȖǾ�ǟȅȖ�ǟȖǓǓॹ�ΛǦǩǹǓ�ƺǹǹ�ȠǦǓ�ȒȖȅǉǓǓǏș�ȖƺǩșǓǏ�
ǟȖȅǾ� ȠǦǓ� ǉȅǿǉǓȖȠ�ΛǓȖǓ�ǏȅǿƺȠǓǏ� Ƞȅ� ȠǦǓ� 2Ƞƺǹǩƺǿ�[ǓǏ��Ȗȅșș� Ƞȅ� ǟȣȖȠǦǓȖ�ǦǓǹȒ� ȠǦǓ�hǷȖƺǩǿǩƺǿ�
ΚǩǉȠǩǾș�শeǓƺȠȖȅ�ƺǹǹƺ�^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅॹࢳࢳࢱࢳ�ǈষঀ�eǦǩș�ȒȅșȠ�ƺȠȠȖƺǉȠǓǏ�ȠǦǓ�ǩǿȠǓȖǓșȠ�ƺǿǏ�ǹǩǷǓș�ȅǟ�
��șǦƺȖǓș�ǟȖȅǾ�ǟȅǹǹȅΛǓȖș�ƺȒȒȖǓǉǩƺȠǩǿǠ�ƺǿǏ�șȣȒȒȅȖȠǩǿǠ�ȠǦǓࢶࢵࢶ��ǉȅǾǾǓǿȠșॹ�ƺǿǏࢵࢶࢹ��ȣșǓȖșॹ?ࢷ
theater’s vision about the humanitarian crisis. 

eǦǓ�șǓǉȅǿǏ�ǓΚǓǿȠ�ǏǓǏǩǉƺȠǓǏ�ǈΡ�ȠǦǓ�Eǩǹƺǿ�eǦǓƺȠǓȖ�Ƞȅ�ȠǦǓ�ȒǓȅȒǹǓ�ȅǟ�hǷȖƺǩǿǓ�Λƺșॹ�ǴȣșȠ�
ƺș�ǩǿ�ȠǦǓ�ǉƺșǓ�ȅǟ�eǦǓ�XƺȖǩș�KȒǓȖƺॹ�ƺ�ǈƺǹǹǓȠ�Ǡƺǹƺঀ�The Pace for Peace Galaॹ�ȒȖǓșǓǿȠǓǏ�ǩǿ�ǾǩǏে
EƺȖǉǦࢳࢳࢱࢳ�ॹ�ǟǓƺȠȣȖǓǏ�@ƺ�^ǉƺǹƺঢ়ș�ȒȖǩǿǉǩȒƺǹ�ǏƺǿǉǓȖșॹ�ƺș�ΛǓǹǹ�ƺș�ƺ�ǟȅȖǾǓȖ�ȒȖǩǿǉǩȒƺǹ�ǏƺǿǉǓȖ�ƺȠ�
ȠǦǓ��ȅǹșǦȅǩ�eǦǓƺȠǓȖॹ�ȒȖǓǉǩșǓǹΡ�șǦȅΛǩǿǠ�ȠǦǓ�ȣǿǩȠǩǿǠ�ȒȅΛǓȖ�ȅǟ�ƺȖȠঀ�@ǩǷǓ�ȠǦǓ�KȒǓȖƺ�ǩǿ�XƺȖǩșॹ�
@ƺ�^ǉƺǹƺ� ǩș� ǩǾȒƺȖȠǩƺǹ�ƺǿǏ�ǏȅǓș�ǿȅȠ�ǈǹƺǾǓ�ȅȖ�ΛǩșǦ�Ƞȅ�ǉƺǿǉǓǹ�[ȣșșǩƺǿ�ƺȖȠǩșȠșॹ� ǩȠ� șȅǹǓǹΡ�ǉȅǿে
ǏǓǾǿș�ȠǦǓ�ƺǉȠș�ȅǟ�ΚǩȅǹǓǿǉǓ�ƺǿǏ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ΛƺȖঀ�'ȣȖȠǦǓȖǾȅȖǓॹ�ȠǦǓΡ�ǈǓǹǩǓΚǓ�ƺǿǏ�ƺǟǟǩȖǾ�
ȠǦǓ�ǓǿȠǩȖǓ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ƺȖȠǩșȠǩǉ�ǉȅǾǾȣǿǩȠΡ�Ƞȅ�ǈǓ�ƺ�ǉǩȖǉǹǓ�ȅǟ�ǟȖǩǓǿǏșǦǩȒॹ�ΛǦǩǉǦ�șȣȖȒƺșșǓș�ƺǿΡ�
ǿƺȠǩȅǿƺǹ�ȅȖ�ȒȅǹǩȠǩǉƺǹ�ǉȅǿșǩǏǓȖƺȠǩȅǿș� শ(ȖƺǾǩǹƺǿȅॹࢳࢳࢱࢳ�ƺষঀ�eǦǓǩȖ�ǈǓǹǩǓǟॹ�ǓΠȒȖǓșșǓǏ�ȒȣǈǹǩǉǹΡ�
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ȠǦȖȅȣǠǦ�ȠǦǓ�ǾǓǿȠǩȅǿǓǏ�@ƺ�^ǉƺǹƺঢ়ș�'ƺǉǓǈȅȅǷ�ȒȅșȠșॹ� șȠƺȠǓș� ȠǦǓ� ǟȅǹǹȅΛǩǿǠॸ��ƺǿǉǓ�Ǧƺș� ȠǦǓ�
ȒȅΛǓȖ�Ƞȅ�ǾȅΚǓॹ�Ƞȅ�ȣǿǩȠǓ�মॺয�ȠǦǓ�ȖǩǉǦ�ǦǩșȠȅȖΡ�ȅǟ�ǉǹƺșșǩǉƺǹ�ǏƺǿǉǓ�ƺǿǏ�ǩȠș�ȠȖƺǏǩȠǩȅǿș�ƺȖǓ�ǏǓǓȒǹΡ�
ǹǩǿǷǓǏ�Ƞȅ�hǷȖƺǩǿǩƺǿ�ƺǿǏ�[ȣșșǩƺǿ�ǉȣǹȠȣȖǓșঀ�vǓ�Λǩǹǹ�ȣșǓ�ȠǦǓ�șȠȖǓǿǠȠǦ�ȅǟ�ȅȣȖ�Ȓƺșșǩȅǿ�মॺয�Ƞȅ�
ǦǓǹȒ�hǷȖƺǩǿǓ�ƺǿǏ�șǦȅΛ�ȠǦǓ�ΛȅȖǹǏ�ȠǦƺȠ�ΛǓ�ȖǓǾƺǩǿ�ȣǿǩȠǓǏ�ǟȅȖ�ȒǓƺǉǓ�শ(ǩȅȖǿƺǹǓ�ǏǓǹǹƺ�ǏƺǿΦƺॹ�
�আ�(ȖƺǾǩǹƺǿȅॹࢳࢳࢱࢳ �ƺষঀ�eǦǩș�ǾǓșșƺǠǓ�Λƺșࢳࢳࢱࢳ ƺȒȒȖǓǉǩƺȠǓǏ�ǈΡ� ^ǉƺǹƺঢ়ș� ǩǿȠǓȖǿƺȠǩȅǿƺǹ� ȅǿǹǩǿǓ�
ƺȣǏǩǓǿǉǓ�ΛǩȠǦࢲ�ॹࢲ?�ǹǩǷǓșॹࢸࢱࢵ��ǉȅǾǾǓǿȠșॹ�ƺǿǏࢲ�ॹࢸࢵࢲ�șǦƺȖǓșঀ��ș�ƺ�ȖǓșȒȅǿșǓ�Ƞȅ�ȠǦǓ�ΚǩșǩǈǹǓ�șȣȒে
ȒȅȖȠ�ƺǿǏ�ǩǿΚȅǹΚǓǾǓǿȠ�ȣșǓȖș�șǦȅΛǓǏ�ȠǦǓ�ǉȅǾȒƺǿΡॹ�@ƺ�^ǉƺǹƺ�ǓΠȒȖǓșșǓǏ�ǩȠș�ƺȒȒȖǓǉǩƺȠǩȅǿ�ǟȅȖ�
ƺǿ�ȅΚǓȖΛǦǓǹǾǩǿǠ�ΛƺΚǓ�ȅǟ�ǦǓǹȒ�ƺǿǏ�șȣȒȒȅȖȠॹ�ƺș�ȠǦǓ�ȠǦǓƺȠǓȖ�ƺǟǟǩȖǾǓǏ�ǩǿ�ƺ�ǹƺȠǓȖ�Facebook 
ȒȅșȠঀ�eǦǩș�ȠǦȅȣǠǦȠ�ǩș�ǉȅǿȠǩǿȣǓǏ�ǈΡ�ȠǦǓ�ȅȒǓȖƺ�ǉȅǾȒƺǿΡঢ়ș���K�ǩǿ�ƺ�ǹƺȠǓȖ�ǩǿȠǓȖΚǩǓΛॹ�ǈΡ�Ǔǿে
ǉȅȣȖƺǠǩǿǠ�ȒǓȅȒǹǓ�ƺǉȖȅșș� ȠǦǓ�ΛȅȖǹǏ� Ƞȅ� ȖǓǟǹǓǉȠ�ȣȒȅǿ�ȠǦǩș�ǾȅǏǓȖǿ�ǏƺΡ� ȠȖƺǠǓǏΡ�ȅǟ�ΛƺȖॹ�ƺǿǏ�
ǉȅǿȠǩǿȣǓ�ȠǦǩș�ǩǿǉȖǓǏǩǈǹǓ�ǓΠƺǾȒǹǓ�ȅǟ�ǦȣǾƺǿǩȠΡ�ƺǿǏ�ǦȣǾƺǿ�ǷǩǿǏǿǓșș�শ(ȖƺǾǩǹƺǿȅॹࢳࢳࢱࢳ�ƺষ�
ȠǦƺȠ�ƺȖȠǩșȠș�ǦƺΚǓ�ǠǩΚǓǿ�ȠǦȖȅȣǠǦ�ȠǦǓǩȖ�ȅΛǿ�ƺȖȠǩșȠǩǉ�ǩǿǩȠǩƺȠǩΚǓșঀ

�ȅȠǦ�ȠǦǓ�ǉȅǿǉǓȖȠ�ƺǿǏ�ȠǦǓ�Ǡƺǹƺ�ΛǓȖǓ�ǦǓǹǏ�ȣǿǏǓȖ�ȠǦǓ�ॾǾǩǹƺǿȅƺǩȣȠƺȣǉȖƺǩǿƺ ǦƺșǦȠƺǠॹ�ȖǓȒȖǓে
șǓǿȠǩǿǠ�ȠǦǓ�ǦȣǾƺǿǩȠƺȖǩƺǿ�ȒȖȅǴǓǉȠ�ΛǩȠǦ�ȠǦǓ�șƺǾǓ�ǿƺǾǓॹ�ΛǦǩǉǦ�ǩș�ƺ�ǏȅǿƺȠǩȅǿ�ǟȣǿǏ�ǉȖǓƺȠǓǏ�ǈΡ�
ȠǦǓ�ǉǩȠΡ�ȅǟ�Eǩǹƺǿ�ǟȅȖ�ƺǹǹ�ǉǦƺȖǩȠΡ�ǩǿǩȠǩƺȠǩΚǓș�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ȠǦǓ�hǷȖƺǩǿǩƺǿ�ΚǩǉȠǩǾș�শeǓƺȠȖȅ�ƺǹǹƺ�
^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅॹࢳࢳࢱࢳ�ǉষঀ�eǦǩș�ȣǿƺǿǩǾȅȣș�ƺǉȠǩΚƺȠǩȅǿ�ǟȅȖ�ȒǓƺǉǓ�ǩș�ƺǹșȅ�șȣȒȒȅȖȠǓǏ�ǈΡ�ȅȠǦǓȖ�
ǹǓǠǓǿǏƺȖΡ�ȅȒǓȖƺ�ƺȖȠǩșȠșॹ�ǹǩǷǓ�XǹƺǉǩǏȅ��ȅǾǩǿǠȅ�ƺǿǏ�[ǩǉǉƺȖǏȅ�EȣȠǩॹ�ΛǦȅșǓ�ǿƺǾǓș�ƺȖǓ�ǉǹȅșǓǹΡ�
ǹǩǿǷǓǏ�Ƞȅ�@ƺ�^ǉƺǹƺ�eǦǓƺȠǓȖ�ǠȖƺǿȠǓǏ�ȠǦǓǩȖ�ǿȣǾǓȖȅȣș�ǉȅǹǹƺǈȅȖƺȠǩȅǿș�ΛǩȠǦ�ȠǦǓ�2Ƞƺǹǩƺǿ�ǦȅȣșǓॹ�
ƺǿǏ�ΛǦȅ�ƺǹșȅ�ǓΠȒȖǓșș�ȠǦǓǩȖ�ƺǏǾǩȖƺȠǩȅǿ�ǟȅȖ�șȣǉǦ�ǦȣǾƺǿǩȠƺȖǩƺǿ�ǩǿǩȠǩƺȠǩΚǓșॹ�ƺș�ȠǦǓΡ�ǈǓǉȅǾǓ�
șΡǾǈȅǹǩǉ�ƺǾǈƺșșƺǏȅȖș�ȅǟ�ȠǦǓșǓ�ȒȖȅǴǓǉȠș�ƺǿǏ�ǓΠȒƺǿǏ�ȠǦǓǩȖ�ȠǦȅȣǠǦȠș�ƺǿǏ�ǦȅȒǓș�ȅǟ�ƺ�ǾȅȖǓ�
ȣǿǩȠǓǏ�ΛȅȖǹǏ�শKȒǓȖƺ�@ǩǟǓॹࢳࢳࢱࢳ�ষঀ

�ǏǏǩȠǩȅǿƺǹǹΡॹ�ȠǦǓ�șƺǾǓ�ǉȅǿǏȣǉȠȅȖ�[ঀ�EȣȠǩ�ǉȅǿǏȣǉȠǓǏ�ƺ�ǉȅǿǉǓȖȠ�ǩǿ��ǦǩǉƺǠȅॹ�ΛǦǓȖǓ�ǦǓ�
ǓΠȠǓǿǏǓǏ�ȠǦǓ�2Ƞƺǹǩƺǿ�ǾǓșșƺǠǓ�ȅǟ�ǦȅȒǓ�ƺǿǏ�ȒǓƺǉǓ�ȠǦȖȅȣǠǦ�ƺǿ�ǓǾȅȠǩȅǿƺǹ�ǏǩșǉȅȣȖșǓ�ǩǿ�ΛǦǩǉǦ�
ǦǓ�ǏǓǏǩǉƺȠǓǏ�ȠǦǓ�ȒǓȖǟȅȖǾƺǿǉǓ�ȅǟ��ǓǓȠǦȅΚǓǿঢ়ș�^ΡǾȒǦȅǿΡ�Fȅঀࢺ��শƺǹșȅ�ǷǿȅΛǿ�ƺș�ȠǦǓ�șΡǾে
ȒǦȅǿǩǉ�ΚǓȖșǩȅǿ�ȅǟ�KǏǓ�Ƞȅ�=ȅΡॹ�ƺ�ȒǩǓǉǓ�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ȠǦǓ�ΚǩǉȠȅȖΡ�ȅǟ�ǈȖȅȠǦǓȖǦȅȅǏষ�Ƞȅ�ȠǦǩș�
ǩǏǓƺǹ�ȅǟ�ȒǓƺǉǓॹ�ȒȖǓǉǓǏǓǏ�ǈΡ�ȠǦǓ�ǉȅǿǏȣǉȠȅȖঢ়ș�șȒȅǷǓǿ�ǾǓșșƺǠǓॸ�

vǓ�ǾƺǷǓ�Ǿȣșǩǉ�ȠǦƺȠ�ǾǓƺǿș�ǴȅΡ�ƺǿǏ�ȒǓƺǉǓঀ��ȣȠ�ΛǓ�ǉƺǿǿȅȠ�ȒǹƺΡ�ȠǦǩș�^ΡǾȒǦȅে
ǿΡ�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ȠǦǓ�ǴȅΡ�ƺǿǏ�ǈȖȅȠǦǓȖǦȅȅǏ�ΛǩȠǦȅȣȠ�ȠǦǩǿǷǩǿǠ�ƺǈȅȣȠ�ȠǦǓ�ȒǓȅȒǹǓ�ȅǟ�
hǷȖƺǩǿǓ�মॺয�ΛǓ�Λǩǹǹ�ȠǦǩǿǠ�ƺȠ�ȠǦƺȠ�ǾȅǾǓǿȠ�ȠǦƺȠ�ǴȅΡ�ΛǩȠǦȅȣȠ�ȒǓƺǉǓ�ǉƺǿǿȅȠ�ǓΠǩșȠঀ�
�ǿǏ�șȅॹ�2�ǦȅȒǓ�ȠǦƺȠ�ǟȖȅǾ�ȠǦǩș�ΛȅǿǏǓȖǟȣǹ�Ǧƺǹǹॹ�ǟȖȅǾ�ȠǦǓ�ǉǦȅȖȣșॹ�ǟȖȅǾ�ȠǦǓ�ȅȖǉǦǓșে
ȠȖƺॹ�ǟȖȅǾ�Ρȅȣॹ�ƺ�ǾǓșșƺǠǓ�șǦȅȣǹǏ�ƺȖȖǩΚǓ�Ƞȅ�ƺǹǹ�ȒǓȅȒǹǓ�ǿȅȠ�ȅǿǹΡ�ǩǿ�hǷȖƺǩǿǓॹ�ǈȣȠ�ȠǦǓ�
ΛȅȖǹǏॹ�ƺȖǓ�ǉȖǓƺȠǩǿǠ�ΚǩȅǹǓǿǉǓॹ�ǦƺȠǓॹ�ƺǿǏ�ƺ�șȠȖƺǿǠǓ�ǿǓǓǏ�ǟȅȖ�ΛƺȖঀ�vǓ�ƺȖǓ�ƺǠƺǩǿșȠ�ƺǹǹ�
ȠǦƺȠ�শ�ǦǩǉƺǠȅ�^ΡǾȒǦȅǿΡ�KȖǉǦǓșȠȖƺॹࢳࢳࢱࢳ�ষঀ�

�ǹȅǿǠ�ΛǩȠǦ�ȠǦǓ�ȠΛȅ�șȒǓǉǩƺǹ�ǈǓǿǓǟǩȠ�ǓΚǓǿȠș�ǩȠ�Ǧƺș�ǦȅșȠǓǏॹ�@ƺ�̂ ǉƺǹƺ�ƺǹșȅ�ƺǟǟǩȖǾș�ȠǦƺȠ�ǩȠ�șΡǾে
ǈȅǹǩǉƺǹǹΡ�ǏǓǏǩǉƺȠǓǏ�ƺǹǹ�ǩȠș�EƺȖǉǦࢳࢳࢱࢳ��ȒǓȖǟȅȖǾƺǿǉǓș�Ƞȅ�ȠǦǓ�ȒǓȅȒǹǓ�ȅǟ�hǷȖƺǩǿǓॹ�ƺș�Ǿȣșǩǉƺǹ�
ǾǓșșƺǠǓ�ȅǟ�ȒǓƺǉǓঀ

hǿǏǓȖ�ȠǦǓ�șƺǾǓ�șǩǠǿ�ȅǟ�ǦȅȒǓॹ�ǈȅȠǦ�eǦǓ�XƺȖǩș�KȒǓȖƺ�ƺǿǏ�@ƺ�^ǉƺǹƺ�eǦǓƺȠǓȖॹ�ƺǹȅǿǠșǩǏǓ�ȠǦǓ�
�ǦǩǉƺǠȅ�^ΡǾȒǦȅǿΡॹ�ȠǦǓ�EǓȠȖȅȒȅǹǩȠƺǿ�KȒǓȖƺॹ�ƺǿǏ�ȅȠǦǓȖ��ȣșȠȖǩƺǿ�ƺǿǏ�(ǓȖǾƺǿ�ȅȖǉǦǓșȠȖƺș�
ƺǿǏ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǴȅǩǿǓǏ�ƺ�ǉȅǾǾȅǿ�ǩǿǩȠǩƺȠǩΚǓ�ȠǦƺȠ�ǈȖȅȣǠǦȠ�ȠǦǓǾ�ȠȅǠǓȠǦǓȖॹ�Κǩƺ�Facebook 
ǹǩΚǓ�șȠȖǓƺǾǩǿǠॹ�ǩǿ�șǩǿǠǩǿǠ�ȠǦǓ�hǷȖƺǩǿǩƺǿ�FƺȠǩȅǿƺǹ��ǿȠǦǓǾॹ�ΛǦǩǉǦ�Λƺș�ǈȖȅƺǏǉƺșȠǓǏ�ȅǿ�ȠǦǓ�
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ȅǟǟǩǉǩƺǹ�'ƺǉǓǈȅȅǷ�ƺǉǉȅȣǿȠș�ȅǟ�ƺǹǹ�ȠǦǓ�ǩǿΚȅǹΚǓǏ�ǩǿșȠǩȠȣȠǩȅǿș�শvǩǓǿǓȖ�?ȅǿΦǓȖȠǦƺȣșॹࢳࢳࢱࢳ�ষঀ
�ǹǹ�ȠǦǓ�'ƺǉǓǈȅȅǷ�ȒȅșȠș�ǾǓǿȠǩȅǿǓǏ�ƺǈȅΚǓ�ƺȖǓ�ǟȅǹǹȅΛǓǏ�ǈΡ�ƺ�șǓȖǩǓș�ȅǟ�șΡǾǈȅǹǩǉ�ǦƺșǦȠƺǠșॸ�

ॾEǩǹƺǿȅƺǩȣȠƺhǉȖƺǩǿƺ�শ�ǿǠঀॹ�Milano helps Ukraineষআ�ॾ@ƺEȣșǩǉƺFȅǿ�ǩΚǩǏǓ�শȠȖƺǿșǹঀ�Music 
does not divideষআ�ƺǿǏ�ॾƺȖȠǟȅȖȣǷȖƺǩǿǓॹ�ǦǩǠǦǹǩǠǦȠǩǿǠ�ȠǦǓ�ǉȅǾȒƺǿΡঢ়ș�ȒǹǓƺ�ǟȅȖ�ȣǿǩȠΡ�ƺǿǏ�ƺǉǉǓȒে
tance.

�ȅǿǉȅǾǩȠƺǿȠǹΡॹ�ȠǦǓ�Eǩǹƺǿ�ȠǦǓƺȠǓȖ�ƺǹșȅ�ǓΠȒȖǓșșǓǏ�ǩȠș�ΚƺǹȣǓș�ƺǿǏ�Κǩșǩȅǿș�ƺǈȅȣȠ�șȅǹǩǏƺȖে
ǩȠΡ�ƺǿǏ�ǈȖȅȠǦǓȖǦȅȅǏ�ǩǿ�ƺǿ�ƺȖȠǩǉǹǓ�ȒȣǈǹǩșǦǓǏ�ǩǿ�ȠǦǓ�ȠǦǓƺȠǓȖঢ়ș�ȅǟǟǩǉǩƺǹ�ǾƺǠƺΦǩǿǓ��La Scala 
Magazine��ΛǦǩǉǦ�Λƺș�ƺǹșȅ�șǦƺȖǓǏ�ȠǦȖȅȣǠǦ�ƺ�'ƺǉǓǈȅȅǷ�ȒȅșȠॹ�ǉǩȠǩǿǠॸ�ǹǓȠ�ȣș�ȖǓșȒȅǿǏ�Ƞȅ�ΛƺȖ�
ΛǩȠǦ�ǩȠș�ȅȒȒȅșǩȠǓॸ�ȣǿǩȅǿॹ�ƺ�ǟǓǓǹǩǿǠ�ȅǟ�șȅǹǩǏƺȖǩȠΡ�ȠǦƺȠ�ΛǓ�ǦȅȒǓ�Ƞȅ�ȠȖƺǿșȒǩȖǓ�ȠǦȖȅȣǠǦ�ȅȣȖ�ƺȖȠ�
শ@ƺ�^ǉƺǹƺ�EƺǠƺΦǩǿǓॹࢳࢳࢱࢳ�ষঀ

�ȒȒǹΡǩǿǠ� ȠǦǩș�ȒȖǓǉǩșǓ�ǈǓǹǩǓǟॹ� ȠǦǓ� ȠǦǓƺȠǓȖ� ƺǹșȅ� ƺǿǿȅȣǿǉǓș� ȠǦȖȅȣǠǦ�ƺ� ǟȣȖȠǦǓȖ�'ƺǉǓǈȅȅǷ�
ȒȅșȠ� ȠǦƺȠ� ǩȠ� Λǩǹǹ� ȅȒǓǿ� ȠǦǓ� ǿǓΠȠ� ^Ǔƺșȅǿ� �ࢴࢳইࢳࢳ ΛǩȠǦ� ƺ� [ȣșșǩƺǿ� ȅȒǓȖƺ� ȒȖȅǏȣǉȠǩȅǿ� �ȅȖǩș�
Godunovॹ�ȠǦȣș�șǦȅΛǩǿǠ�ƺǉǉǓȒȠƺǿǉǓ�ƺǿǏ�ǉȣǹȠȣȖƺǹ�ƺȒȒȖǓǉǩƺȠǩȅǿ�শ(ȖƺǾǩǹƺǿȅॹࢳࢳࢱࢳ�ǈষঀ�eǦǓ�
2Ƞƺǹǩƺǿ�ȠǦǓƺȠǓȖ�ƺȒȒȖȅƺǉǦǓș�ȠǦǓ�șǩȠȣƺȠǩȅǿ�ȅǟ�[ȣșșǩƺǿ�ƺȖȠǩșȠș�ΛǩȠǦ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ƺǿǏ�ȖǓƺǹǩșǾॹ�
ǉȅǿșǩǏǓȖǩǿǠ�ȠǦǓΡ�ƺȖǓ�ǿȅȠ�Ƞȅ�ǈǓ�ǈǹƺǾǓǏ�ȅȖ�ǦǓǹǏ�ȖǓșȒȅǿșǩǈǹǓ�ǟȅȖ�ȠǦǓ�ȒȅǹǩȠǩǉƺǹ�șǩȠȣƺȠǩȅǿঀ�eǦǓ�
ǉȅǾȒƺǿΡঢ়ș���Kॹ��ȅǾǩǿǩȕȣǓ�EǓΡǓȖॹ�ǏǓǉǩǏǓǏ�Ƞȅ�ǉƺșȠ�ȠǦǓ�ΛȅȖǹǏ�ǟƺǾȅȣș�[ȣșșǩƺǿ�șȅȒȖƺǿȅ�
�ǿǿƺ�FǓȠȖǓǈǷȅ�ǟȅȖ�ƺ�șȒǓǉǩƺǹ�@ƺ�^ǉƺǹƺ�ȒǓȖǟȅȖǾƺǿǉǓ�ǏȣȖǩǿǠ�EƺΡࢳࢳࢱࢳ���ȅȒȒȅșǩȠǓ�Ƞȅ�ǾȅșȠ�
ǏǓǉǩșǩȅǿș�ΛǩȠǦǩǿ�ȠǦǓ�ȅȒǓȖƺ�ΛȅȖǹǏॹ�ȠǦƺȠ�ǏǓǉǩǏǓǏ�Ƞȅ�ȠǓǾȒȅȖƺȖǩǹΡ�șȠȅȒ�ƺǿΡ�ǉȅǹǹƺǈȅȖƺȠǩȅǿș�ΛǩȠǦ�
ȠǦǓ�șǩǿǠǓȖॹ�șǦȅȖȠǹΡ�ƺǟȠǓȖ�ȠǦǓ�ΛƺȖ�ȅȣȠǈȖǓƺǷ�আ�ǦȅΛǓΚǓȖॹ�ȠǦǓ�2Ƞƺǹǩƺǿ�ȠǦǓƺȠǓȖ�ȖǓƺǉȠǓǏ�șȅǹǓǹΡ�ƺǉে
ǉȅȖǏǩǿǠ�Ƞȅ�ƺȖȠǩșȠǩǉ�ƺǿǏ�ȠƺǹǓǿȠ�ǉȅǿșǩǏǓȖƺȠǩȅǿșঀ��șǩǏǓ�ǟȖȅǾ�ȠǦǩș�ǏǓǉǩșǩȅǿॹ�@ƺ�̂ ǉƺǹƺ�ƺǹșȅ�ǏǓǉǩǏǓǏ�
Ƞȅ�ǩǿǉǹȣǏǓ�ƺ�șǓȖǩǓș�ȅǟ�[ȣșșǩƺǿ�ȅȒǓȖƺș�ǩǿ�ȠǦǓ�ǿǓΛ�^Ǔƺșȅǿঢ়ș�ȒȖȅǠȖƺǾ��ΛǦǩǉǦ�ȠǦǓ�2Ƞƺǹǩƺǿ�ǠǓǿȖǓ�
ȠȖȣǹΡ�ƺȒȒȖǓǉǩƺȠǓș�ƺǿǏ�ȠȖǓƺșȣȖǓș�ΛǩȠǦǩǿ�ǩȠș�ȅΛǿ�ȖǓȒǓȖȠȅǩȖǓ�শ(ȖƺǾǩǹƺǿȅॹࢳࢳࢱࢳ�ǉষঀ

Conclusions

�ǓșȒǩȠǓ� ȠǦǓ� ȖƺȠǦǓȖ� ǟǓΛ�ȅǿǹǩǿǓ�ǾƺȠǓȖǩƺǹș� ȒȣǈǹǩșǦǓǏ�ΛǩȠǦǩǿ� ȠǦǓ� ǟǩȖșȠ� ȠȖǩǾǓșȠǓȖ� ȅǟ� �ࢳࢳࢱࢳ
ǏǩșǉȣșșǩǿǠ�ȠǦǓ�ΛƺȖ�ȅȣȠǈȖǓƺǷ�ǩǿ�hǷȖƺǩǿǓ�ǟȖȅǾ�ƺǿ�ƺȖȠǩșȠǩǉ�ǩǾȒǹǩǉƺȠǩȅǿ�ƺǿǏ�ȒǓȖșȒǓǉȠǩΚǓॹ�ȠǦǩș�
ȒƺȒǓȖ�ǩǿȠǓǿǏǓǏ�Ƞȅ�ǟǩǿǏॹ�ǦǩǠǦǹǩǠǦȠॹ�ƺǿǏ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓ�ƺǉȠǩȅǿș�ȠǦƺȠ�ȠǦǓ�ȅȒǓȖƺ�șǓǉȠȅȖ�ȠȅȅǷ�
ƺǿǏ�ȠǦǓǩȖ� ǩǾȒƺǉȠ�ƺș�ƺǾǈƺșșƺǏȅȖș�ȅǟ�ȒǓƺǉǓঀ�eǦǓ�ǟǩǿǏǩǿǠș�ȖǓȒȖǓșǓǿȠ�ƺ�ȒȖǩǾƺȖΡ�ȒǓȖșȒǓǉȠǩΚǓ�
ȣȒȅǿ�ȠǦǩș�ȠȅȒǩǉॹ�ƺș�ǩȠ�ǟȅǹǹȅΛǓǏ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�ȅǟ�ȠΛȅ��ȣȖȅȒǓƺǿ�ǹǓƺǏǩǿǠ�ȅȒে
ǓȖƺ�ǉȅǾȒƺǿǩǓșॹ�KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩș�ƺǿǏ�eǓƺȠȖȅ�ƺǹǹƺ�^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅॹ�ΛǦǩǉǦ�ΛǓȖǓ�ƺǾȅǿǠ�
ȠǦǓ�ǟǩȖșȠ�Ƞȅ�ΚȅǩǉǓ�ȠǦǓǩȖ�ȅȒǩǿǩȅǿ�ȅǿ�ȠǦǓ�ǦȣǾƺǿǩȠƺȖǩƺǿ�șǩȠȣƺȠǩȅǿ�ǉȅǿǉǓȖǿǩǿǠ�ȠǦǓ�ǓǿȠǩȖǓ�ΛȅȖǹǏॹ�
ȅǿ�ƺǹǹ�ǹǓΚǓǹșঀ��Ρ�șȠȣǏΡǩǿǠ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�Ȓǹƺǿ�ȅǟ�ȠǦǓ�ȠΛȅ�ǩǿșȠǩȠȣȠǩȅǿșॹ�ΛǓ�ȖǓƺǉǦǓǏ�ȠǦǓ�
ƺǿșΛǓȖș�Ƞȅ�ȠǦǓ�ǟȅȣȖ�ȖǓșǓƺȖǉǦ�ȕȣǓșȠǩȅǿș�ΛǦǩǉǦ�ǠȣǩǏǓǏ�ȠǦǩș�ȒƺȒǓȖঀ�

KȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǦƺΚǓ�ȒȖȅΚǓǏ�Ƞȅ�ȒǹƺΡ�ƺǿ�ǓșșǓǿȠǩƺǹ�ȖȅǹǓ�ǩǿ�ǦȣǾƺǿǩȠƺȖǩƺǿ�ǉȖǩșǩș�șǩȠȣƺȠǩȅǿșঀ�
eǦǓǩȖ�ȒȖȅǾȒȠ�ȖǓƺǉȠǩȅǿ�Ƞȅ�ȠǦǓ�ΛƺȖ�șǩȠȣƺȠǩȅǿ�ǩǿ�hǷȖƺǩǿǓ�ƺȠȠȖƺǉȠǓǏ�ȠǦǓ�ƺȠȠǓǿȠǩȅǿॹ�ƺǉȠǩȅǿ�ƺǿǏ�
ǦǓǹȒ� ȅǟ� ȠǦǓ� Ȓȣǈǹǩǉॹ� ƺș� ȠǦǓΡ� ǈǓǉȅǾǓ� ƺǾǈƺșșƺǏȅȖș� ȅǟ� ȒǓƺǉǓঀ� eǦǓșǓ� ǉȅǿǉǹȣșǩȅǿș� ȅǈșǓȖΚǓǏ�
ȠǦȖȅȣǠǦ�ȠǦǓ�șȠȣǏΡ�ȅǟ�ȠǦǓ�'ȖǓǿǉǦ�ƺǿǏ�2Ƞƺǹǩƺǿ�ȅȒǓȖƺ�ǉȅǾȒƺǿǩǓș�ǦƺΚǓ�ȠǦǓȖǓǟȅȖǓ�ƺǿșΛǓȖǓǏ�ȠǦǓ�
ǟǩȖșȠ�ȖǓșǓƺȖǉǦ�ȕȣǓșȠǩȅǿ�শRQ1ষ�ǉȅǿǉǓȖǿǩǿǠ�ȠǦǓ�ȖȅǹǓ�ȠǦƺȠ�ȒǓȖǟȅȖǾǩǿǠ�ƺȖȠș�ȒǹƺΡ�ǩǿ�șȣǉǦ�ǦȅșȠǩǹǓ�
times. RQ2� ǟǩǿǏș� ǩȠș�ƺǿșΛǓȖ� ǩǿ� ȠǦǓ�ƺǾȒǹǩǟǩǓǏ�șȅǉǩƺǹ�ǾǓǏǩƺ� șȠȖƺȠǓǠΡ�ǉȅǿșȠȖȣǉȠǓǏ�ǈΡ�ȠǦǓșǓ�
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ǩǿșȠǩȠȣȠǩȅǿșॹ�ΛǦǩǉǦ�ǉȅǿǿǓǉȠ�ƺȖȠ�ȒǓȖǟȅȖǾƺǿǉǓșॹ�Ȓȣǈǹǩǉ�șȠƺȠǓǾǓǿȠșॹ�ƺǿǏ�ǈǓǿǓǟǩȠ�ǓΚǓǿȠș�ΛǩȠǦ�
ȠǦǓ�ǾǓșșƺǠǓ�ȅǟ�ȖǓǉȅǿǉǩǹǩƺȠǩȅǿॹ�șȅǹǩǏƺȖǩȠΡॹ�ȣǿǩȠΡॹ�ƺǉǉǓȒȠƺǿǉǓॹ�ǓǾȒƺȠǦΡॹ�ƺΚȅǩǏǩǿǠ�ȒȖǓǴȣǏǩǉǓঀ�
eǦȖȅȣǠǦ�ȠǦǓǩȖ�'ƺǉǓǈȅȅǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠΡॹ� ȠǦǓ�ƺǿƺǹΡΦǓǏ� ǩǿșȠǩȠȣȠǩȅǿș�ǾƺǿƺǠǓǏ�Ƞȅ�
ǿȅȠ�ȅǿǹΡ�ǉȅǿΚǓΡ�ȠǦǓșǓ�ǾǓșșƺǠǓș�Ƞȅ�ȠǦǓǩȖ�ȅΛǿ�ȅǿǹǩǿǓ�ǟƺǿș�ƺǿǏ�ǟȅǹǹȅΛǓȖșॹ�ǈȣȠ�Ƞȅ�ǟȣȖȠǦǓȖ�ȠǦǓǩȖ�
humanitarian beliefs to an international audience, art enthusiasts from around the world, 
ƺș�ΛǓǹǹ� ƺș�ȅȠǦǓȖ� ǩǿșȠǩȠȣȠǩȅǿșॹ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ� ƺǿǏ�ǉȅȖȒȅȖƺȠǩȅǿșॹ�ȅȖ�F(Kșॹ� ȠǦƺȠ�ǉƺǿ��ƺǿǏ�
some of them actually did – raise and articulate their own voices, actions, and initiatives in 
șǓƺȖǉǦ�ȅǟ�ȒǓƺǉǓঀ�RQ3 ǩș�ǓǹȣǉǩǏƺȠǓǏ�ǈΡ�ȠǦǓ�ǏǩǠǩȠƺǹ�ǾǓǏǩƺ�ȖǓșǓƺȖǉǦॹ�ΛǦǩǉǦ�ǦǓǹȒǓǏ�ǿȅȠǩǉǓ�ȠǦǓ�
ǉȅǿǉǓǿȠȖƺȠǩȅǿ�ȅǟ�ΛƺȖেȖǓǹƺȠǓǏ�ǾǓșșƺǠǓș�ȠǦǓ�ȠΛȅ�șȠȣǏǩǓǏ�ǩǿșȠǩȠȣȠǩȅǿș�ȒȖȅǾȅȠǓǏ�ȠǦȖȅȣǠǦ�ȠǦǓǩȖ�
șȅǉǩƺǹ�ǾǓǏǩƺ�ȒǹƺȠǟȅȖǾșॹ�ƺș�'ƺǉǓǈȅȅǷ�ǉȅǿȠǩǿȣǓș�Ƞȅ�ǈǓ�ȠǦǓ�ǾȅșȠ�ȒȅȒȣǹƺȖ�șȅǉǩƺǹ�ƺǉǉȅȣǿȠ�ǟȅȖ�
ǈȅȠǦ�ȠǦǓ�XƺȖǩșǩƺǿॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�2Ƞƺǹǩƺǿ�ȅȒǓȖƺ�ǉȅǾȒƺǿΡঀ�eǦǓ�ȒǹƺȠǟȅȖǾ�ȅǟǟǓȖș�ȠǦǓǾ�ƺ�șȒƺǉǓ�
ǟȅȖ�ǏǩȖǓǉȠॹ�ǟǩȖǾॹ�ƺǿǏ�ǓƺșǩǹΡ�ΚǩȖƺǹ�ǾǓșșƺǠǓșঀ��ȅǾȒǹǓǾǓǿȠƺȖΡ�Ƞȅ�ȠǦǓșǓॹ�ǈȅȠǦ�ǩǿșȠǩȠȣȠǩȅǿș�ȖǓǹΡ�
ȅǿ�ȠǦǓǩȖ�ȅǟǟǩǉǩƺǹ�ΛǓǈșǩȠǓșॹ�ΛǦǓȖǓ�ȠǦǓǩȖ�ǈǓǿǓǟǩȠ�ȒǓȖǟȅȖǾƺǿǉǓș�ƺȖǓ�ǏǓȠƺǩǹǓǏ�ǩǿ�ȠǓȖǾș�ȅǟ�ƺȖȠǩșȠǩǉ�
ȒȖȅǠȖƺǾșॹ�ǉƺșȠșॹ�ƺǿǏ�ǏȅǿƺȠǩȅǿș�ǟȅȖ�ȠǦǓ�ΛƺȖ�ΚǩǉȠǩǾșঀ�RQ4 found its answer in the numerous 
ȖǓǹƺȠǓǏ�ƺȖȠǩǉǹǓș�ƺǿǏ�ǩǿȠǓȖΚǩǓΛș�ȒȖȅǾȅȠǓǏ�ǈΡ�ȠǦǓ�ȠΛȅ�ƺǿƺǹΡΦǓǏ�ǉȅǾȒƺǿǩǓș�ȅǿ�ȠǦǓǩȖ�'ƺǉǓǈȅȅǷ�
ƺǉǉȅȣǿȠșঀ�eǦǓΡ�ƺǹǹ� ǩǿǏǩǉƺȠǓ� ȠǦǓ�ΚǩȠƺǹ� ǩǾȒȅȖȠƺǿǉǓ�ƺȖȠǩșȠșঢ়�ΚȅǩǉǓș�ƺǿǏ� ǩǿΚȅǹΚǓǾǓǿȠ�ǦƺΚǓॹ�ƺș�
ǩǿȠǓȖǿƺȠǩȅǿƺǹǹΡ�ǷǿȅΛǿ�ǟǩǠȣȖǓș�ΛǩȠǦ�ǩǾȒƺǉȠǟȣǹ�șȠƺȠǓǾǓǿȠș�ǟȅȖ�ǠȅȅǏঀ�eǦǓ�șȠȣǏΡ�șȠȖǓșșǓș�ȠǦǓ�
ǈǓǹǩǓǟ�ȠǦƺȠ�ƺȖȠǩșȠș�șǦȅȣǹǏ�ǿȅȠ�ǈǓ�ƺșǷǓǏ�Ƞȅ�ȠƺǷǓ�ƺ�ȒȅǹǩȠǩǉƺǹ�șȠƺǿǏॹ�ǈȣȠ�ȖƺȠǦǓȖ�șǦȅΛ�ǦȣǾƺǿǩȠƺȖে
ǩƺǿ�șȅǹǩǏƺȖǩȠΡঀ��ș�ȠǦǓ�KȒǓȖƺ�ǩǿ�XƺȖǩș�ƺǿǏ�eǦǓƺȠǓȖ�ǩǿ�Eǩǹƺǿ�ƺǟǟǩȖǾॹ�ƺȖȠ�șǦȅȣǹǏ�ǿǓΚǓȖ�ǉƺǿǉǓǹ�
[ȣșșǩƺǿ�ȅȒǓȖƺ�ǉȣǹȠȣȖǓॹ�ΛǦǩǉǦ�ǾȣșȠ�ȖǓǾƺǩǿ�ǴȣșȠ�ƺș�ƺȒȒȖǓǉǩƺȠǓǏ�ƺǿǏ�ȒȖȅǾȅȠǓǏ�ǩǿ�ȠǦǓ�ǟȣȠȣȖǓঀ�
Art does not divide. As Teatro alla Scala earnestly remarks. Music and dance can become a 
ȒȅΛǓȖǟȣǹ�ƺǿǏ�ȣǿǩΚǓȖșƺǹ�ǹƺǿǠȣƺǠǓ�ȅǟ�ȣǿǏǓȖșȠƺǿǏǩǿǠॹ�ȠǦƺȠ�ǉƺǿ�ȖǩșǓ�ƺǈȅΚǓ�ǈȅǾǈș�ƺǿǏ�ȒȅǹǩȠǩǉșॹ�
ǈȖǩǿǠǩǿǠ�ȒǓȅȒǹǓ�ȠȅǠǓȠǦǓȖ�ǩǿ�ǓǾȒƺȠǦΡ�ƺǿǏ�ȖǓșǩǹǩǓǿǉǓঀ�eǦȖȅȣǠǦ�ȠǦǓ�ΛȅȖǷ�ƺǿǏ�ǉȅǹǹƺǈȅȖƺȠǩȅǿ�
ȅǟ�ȠǦǓ�ǓǿȠǩȖǓ�ƺȖȠǩșȠǩǉ�ǉȅǾǾȣǿǩȠΡॹ�ƺǹǹ�ȠǦǓșǓ�ǩǿǩȠǩƺȠǩΚǓș�ƺǿǏ�ƺǉȠǩȅǿș�ǉƺǿ�ǉȅǿȠȖǩǈȣȠǓ�ǈΡ�ǦǓǹȒǩǿǠ�
ȠǦȅșǓ�ǩǿ�ǿǓǓǏॹ�ȣǿǏǓȖșȠƺǿǏǩǿǠॹ�ƺǿǏ�ȖǓǉȅǿǿǓǉȠǩǿǠ�ȒǓȅȒǹǓঀ

�ȣǓ�Ƞȅ�ȠǦǓ�ǹǩǾǩȠș�ǩǿΚȅǹΚǓǏ�ǈΡ�ȠǦǩș�ȒƺȒǓȖॹ�ƺș�ȠǦǓ�șȠȣǏΡ�ǟȅǉȣșǓǏ�ȅǿ�ȠǦǓ�ǩǾǾǓǏǩƺȠǓ�ȒǓȖǩȅǏ�
ƺǟȠǓȖ�ȠǦǓ�[ȣșșǩƺǿ�ǩǿΚƺșǩȅǿॹ�ȠǦǩș�ȠǦǓǾǓ�Ǧƺș�ȠǦǓ�ȒȅȠǓǿȠǩƺǹ�ȅǟ�ǈǓǩǿǠ�ǉȅǿȠǩǿȣǓǏ�ȠǦȖȅȣǠǦ�ǟȣȠȣȖǓ�
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@ƺ�^ǉƺǹƺ�EƺǠƺΦǩǿǓঀ�শࢳࢳࢱࢳॹ�EƺȖǉǦষঀ�FǓǹ�ǾȅǿǏȅ�Ǐǩ��ƺǹƺǿǉǦǩǿǓঀ�Authorঀ�ǦȠȠȒșॸইইΛΛΛঀȠǓƺȠȖȅƺǹǹƺșǉƺǹƺঀ
ȅȖǠইǩǿǉǹȣǏǓșইǈȅȅǷǹǓȠșইEƺǠƺΦǩǿǓEƺȖΦȅউࢳࢳইǾȅǈǩǹǓইǩǿǏǓΠঀǦȠǾǹ

@ǩ��ƺȣǹǩॹ�@ঀ�শࢸࢲࢱࢳষঀ�Marketing Mix for the Performing Arts Marketing and Fund Raising Director 
Marketingঀ� ǦȠȠȒॸইইǉȅǿǿǓǉȠǩǿǠƺȣǏǩǓǿǉǓșঀǓȣইȖǓșȅȣȖǉǓșইΚǩǏǓȅেȅǟেƺǏǓșȠǓেșেșȣǾǾǓȖেșǉǦȅȅǹে
ǏƺΡেঁࢴȠƺșǷȖǓșȅȣȖǉǓঀǏȅΛǿǹȅƺǏ'ǩǹǓ

EǓȠƺঀ� শࢳࢳࢱࢳॹ� =ȣǹΡষঀ�Meta Earnings Presentation Q2 2022ঀ��ȣȠǦȅȖঀ�ǦȠȠȒșॸইইșࢲࢳঀȕࢵǉǏǿঀǉȅǾইࢷࢺࢺࢴ 
�উࢳࢳࢱࢳেࢳইZࢳইȕࢳࢳࢱࢳইǟǩǹǓșইǏȅǉউǟǩǿƺǿǉǩƺǹșইࢹࢴࢸࢱࢹƺȖǿǩǿǠșেXȖǓșǓǿȠƺȠǩȅǿঀȒǏǟ

EȣȠǩǈΛƺॹ��ঀ�/ঀ� শࢺࢲࢱࢳষঀ� ড়^ǓǹǹমǩǿǠয�ΛǦƺȠ�Ǧƺșǿঢ়Ƞ� ǠȅȠ� ƺ�ǿƺǾǓঢ়ॸ��ǿ�ǓΠȒǹȅȖƺȠǩȅǿ�ȅǟ� ȠǦǓ�ǏǩǟǟǓȖǓǿȠ�ȣǿে
ǏǓȖșȠƺǿǏǩǿǠș� ƺǿǏ� ǏǓǟǩǿǩȠǩȅǿș� ȅǟ� ড়ǉȅǾǾȣǿǩȠΡ� ǓǿǠƺǠǓǾǓǿȠঢ়� ΛȅȖǷ� ǩǿ� ȠǦǓ� ȒǓȖǟȅȖǾǩǿǠ�
arts. European Journal of Cultural Studies, 22শࢴষॹ� �ঀࢲࢷࢴࢶࢵࢴ ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢸࢲࢲই 
ࢸࢱࢲࢳࢳࢸࢸࢲࢵࢺࢵࢶࢸࢷࢴࢲ

KȒǓȖƺ��ƺșǓঀ�শࢳࢳࢱࢳষঀ�Opera Statisticsঀ��ȣȠǦȅȖঀ�ǦȠȠȒșॸইইΛΛΛঀȅȒǓȖƺǈƺșǓঀǉȅǾইșȠƺȠǩșȠǩǉșইǓǿ
KȒǓȖƺ�@ǩǟǓঀ�শࢳࢳࢱࢳॹ�EƺȖǉǦࢺ�ষঀ�hǿ�ǾǓșșƺǠǠǩȅ�Ǐǩ�ȒƺǉǓ�ǉǦǓ�ȒƺȖȠǓ�Ǐƺ�ȣǿƺ�ǈƺǹǹǓȖǩǿƺ�ǏǓǹ�eǓƺȠȖȅ�^ƺǿ��ƺȖǹȅঀ�

Facebookঀ�ǦȠȠȒșॸইইΛΛΛঀǟƺǉǓǈȅȅǷঀǉȅǾইΛƺȠǉǦইঁȖǓǟșƺΚǓǏ૭Κࢱࢹࢲࢸࢵࢺࢲࢸࢳࢸࢹࢷࢷࢲࢳࢴ
KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșঀ�শࢲࢳࢱࢳॹ�^ǓȒȠǓǾǈǓȖࢳ�ষঀ�KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩș�শ૬ȅȒǓȖƺǏǓȒƺȖǩșষ�ॷ�2ǿșȠƺǠȖƺǾ�

ȒǦȅȠȅș�ƺǿǏ�ΚǩǏǓȅșঀ�Instagramঀ�ǦȠȠȒșॸইইΛΛΛঀǩǿșȠƺǠȖƺǾঀǉȅǾইȅȒǓȖƺǏǓȒƺȖǩșইঁǦǹǓǿ
KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșঀ�শࢳࢳࢱࢳƺॹ�EƺȖǉǦࢳ�ষঀ�h?[�2F��ॸ��ǔǉǹƺȖƺȠǩȅǿ�Ǐঢ়�ǹǓΠƺǿǏǓȖ�FǓǓǟॹ��ǩȖǓǉȠǓȣȖ�

ǠǔǿǔȖƺǹ�ǏǓ�ǹঢ়KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșॹ�ƿ�ǏƺȠǓ�Ǐȣࢳ��ǾƺȖșࢳࢳࢱࢳ�ঀ�Authorঀ�ǦȠȠȒșॸইইΛΛΛঀȅȒǓȖƺǏǓ 
ȒƺȖǩșঀǟȖইƺǉȠȣƺǹǩȠǓșইȣǷȖƺǩǿǓেǏǓǉǹƺȖƺȠǩȅǿেǏƺǹǓΠƺǿǏǓȖেǿǓǓǟেǏǩȖǓǉȠǓȣȖেǠǓǿǓȖƺǹেǏǓেǹȅȒǓȖƺেǿƺ 
ȠǩȅǿƺǹেǏǓেȒƺȖǩșেƺেǏƺȠǓেǏȣেࢳেǾƺȖșেঁࢳࢳࢱࢳǟǈǉǹǩǏ2Λ�[ࢶ)�ࢱǦ�=KȠ�Ǐ@ࢵǩZǈউ2ࢺǈƺǩࢸࢶΡ 
2tǈǦȒFvǹǠࢹZ|(șࢳǿǷǾEZࢱȖࢶࢳ/KZXǟ(Κ�

KȒǔȖƺ�ǿƺȠǩȅǿƺǹ� ǏǓ�XƺȖǩșঀ� শࢳࢳࢱࢳǈॹ�EƺȖǉǦࢸ�ষঀ�@ঢ়KȒǔȖƺ� ǏǓ�XƺȖǩș� ƺȒȒȅȖȠǓ� șȅǿ� șȅȣȠǩǓǿ� ƺȣ�?ǩǓΚ��ǩȠΡ�
Ballet. Facebook.� ǦȠȠȒșॸইইΛΛΛঀǟƺǉǓǈȅȅǷঀǉȅǾইȅȒǓȖƺǏǓȒƺȖǩșইȒǦȅȠȅșইƺঀࢷࢷࢷࢷࢲࢷࢹࢵࢳࢲࢸࢺࢴࢲࢲ 
ইࢺࢹࢲࢺࢱࢴࢲࢸࢶࢹࢸࢴࢱࢳࢺࢸই

KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșঀ�শࢳࢳࢱࢳǉॹ�EƺȖǉǦࢸࢳ�ষঀ��ȅǿǉǓȖȠ�ȒȅȣȖ�ǹƺ�ȒƺǩΠ�ে��ȅǿǉǓȖȠ�ǓȠ�[ǔǉǩȠƺǹॸ�XȖȅǠȖƺǾে
ǾƺȠǩȅǿ�^ƺǩșȅǿࢲࢳ�ইࢳࢳঀ�Authorঀ�ǦȠȠȒșॸইইΛΛΛঀȅȒǓȖƺǏǓȒƺȖǩșঀǟȖইșƺǩșȅǿেࢲࢳেࢳࢳইǉȅǿǉǓȖȠেǓȠেȖǓǉǩ 
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ȠƺǹইǉȅǿǉǓȖȠেȒȅȣȖেǹƺেȒƺǩΠঁǟǈǉǹǩǏ2Λ�[ࢳΠΚșǓࢱ(ȖǴǹhࢶেșࢺǷΦΛ�XࢱXǴǷȖΛș@�ΛࢸXǉǿǾǠ? 
Ƞvࢺࢹ@ࢺ�Κ=ࢶEউ[ΛǟǦXȣ�h

KȒǔȖƺ� ǿƺȠǩȅǿƺǹ� ǏǓ� XƺȖǩșঀ� শࢳࢳࢱࢳǏॹ�EƺȖǉǦ� �ষঀࢹࢳ @Ǔ� ǉȅǿǉǓȖȠ� ȒȅȣȖ� ǹƺ� ȒƺǩΠ� ǏǓ� ǉǓ� �ࢸࢳ ǾƺȖș� ƺȣ� Xƺǹƺǩș�
Garnier. Facebookঀ�ǦȠȠȒșॸইইΛΛΛঀǟƺǉǓǈȅȅǷঀǉȅǾইȅȒǓȖƺǏǓȒƺȖǩșইȒǦȅȠȅșইƺঀࢷࢷࢷࢲࢷࢹࢵࢳࢲࢸࢺࢴࢲࢲ 
ইࢲࢺࢷࢹࢲࢵࢶࢸࢹࢷࢲࢷࢳࢲࢱࢹইࢷ

KȖǠƺǿǩșƺȠǩȅǿ�ǟȅȖ��ǉȅǿȅǾǩǉ��ȅেȅȒǓȖƺȠǩȅǿ�ƺǿǏ��ǓΚǓǹȅȒǾǓǿȠঀ�শࢱࢳࢱࢳॹ�^ǓȒȠǓǾǈǓȖࢸ�ষঀ��ȣǹȠȣȖǓ�șǦȅǉǷॸ�
�Kt2�েࢺࢲ�ƺǿǏ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ƺǿǏ�ǉȖǓƺȠǩΚǓ�șǓǉȠȅȖșঀ�Authorঀ�ǦȠȠȒșॸইইȖǓƺǏঀȅǓǉǏেǩǹǩǈȖƺȖΡঀȅȖǠই
ΚǩǓΛইঁȖǓǟࢶࢴࢲউࢲࢷࢺࢶࢴࢲেǿǓǿǦࢺǟࢳΛࢸƺ૭ȠǩȠǹǓ�ȣǹȠȣȖǓেșǦȅǉǷে�Kt2�েࢺࢲেƺǿǏেȠǦǓেǉȣǹȠȣȖƺǹে
ƺǿǏেǉȖǓƺȠǩΚǓেșǓǉȠȅȖș

XǓǹǹǓǠȖǩǿে�ȅȣǉǦǓȖॹ��ঀॹ�૭�[ȅΡॹ�Xঀ�শࢺࢲࢱࢳষঀ�Innovation in the Cultural and Creative Industriesঀ�vǩǹǓΡঀ
XȅȠȠǩǿǠǓȖॹ�Eঀ��ঀ�শࢹࢲࢱࢳষঀ�(ȖƺǿǏ�KȒǓȖƺ�KȣȠșǩǏǓ�XƺȖǩșॸ�KȒǓȖƺ�ȅǿ�ȠǦǓ�EȅΚǓ�ǩǿ�FǩǿǓȠǓǓǿȠǦে�ǓǿȠȣȖΡ�

�ȣȖȅȒǓঀ� �Ǐঀ� ǈΡ� =Ǔǿș� /ǓșșǓǹƺǠǓȖঀ� Music and Letters, 99শࢵষॹ� �ঀࢶࢹࢷࢴࢹࢷ ǦȠȠȒșॸইইǏȅǩঀȅȖǠই 
ࢸࢲࢲইǾǹইǠǉΡࢴࢺࢱࢲঀࢱࢲ

[ȅǈǓȖȠॹ�Eঀ�শࢺࢲࢱࢳॹ�=ƺǿȣƺȖΡࢱࢲ�ষঀ�XƺȖǩș�KȒǓȖƺॸࢱࢶࢴ��ǉƺǿǏǹǓș�ƺǿǏ�ƺǹǾȅșȠ�ƺș�ǾƺǿΡ�ǉǦƺǹǹǓǿǠǓșঀ�Les Echos. 
ǦȠȠȒșॸইইΛΛΛঀǹǓșǓǉǦȅșঀǟȖইǩǏǓǓșেǏǓǈƺȠșইǓǏǩȠȅșেƺǿƺǹΡșǓșইȅȒǓȖƺেǏǓেȒƺȖǩșেࢱࢶࢴেǈȅȣǠǩǓșেǓȠেȒȖ 
ǓșȕȣǓেƺȣȠƺǿȠেǏǓেǏǓǟǩșেࢱࢴࢹࢹࢵࢴ

^ƺǉǉȅॹ� Xঀ� @ঀ� শࢲࢲࢱࢳষঀ� Culture 3.0: A new perspective for the EU 2014-2020 structural funds 
programmingঀ��ȣȖȅȒǓƺǿ��ΠȒǓȖȠ�FǓȠΛȅȖǷ�ȅǿ��ȣǹȠȣȖǓঀ

^ƺǏǩǓॹ�^ঀॹ�૭�@ƺǿǠȖǩǏǠǓॹ�Xঀ�শࢸࢲࢱࢳষঀ�Definitive Opera Encyclopedia: New & Expanded Edition. Flame 
Tree Music.

^ƺǹƺΦƺȖॹ��ঀ�শࢳࢳࢱࢳॹ�EƺȖǉǦࢲࢲ�ষঀ�KȒǔȖƺ�FƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩș�Ƞȅ�XȖǓșǓǿȠ��ǓǿǓǟǩȠ��ȅǿǉǓȖȠ�ǟȅȖ�hǷȖƺǩǿǓঀ�
OperaWireঀ�ǦȠȠȒșॸইইȅȒǓȖƺΛǩȖǓঀǉȅǾইȅȒǓȖƺেǿƺȠǩȅǿƺǹেǏǓেȒƺȖǩșেȠȅেȒȖǓșǓǿȠেǈǓǿǓǟǩȠেǉȅǿǉǓȖȠে 
ǟȅȖেȣǷȖƺǩǿǓই

^ǉǦǓǟǟॹ�=ঀॹ�૭�?ȅȠǹǓȖॹ�Xঀ�শࢷࢺࢺࢲষঀ��Ȗǩșǩș�2ǿ�eǦǓ��ȖȠșॸ�eǦǓ�EƺȖǷǓȠǩǿǠ�[ǓșȒȅǿșǓঀ�California Management 
Review, 1ॹࢹࢳ�ࢳࢶঀ

^ȠƺȠǩșȠƺঀ� শࢳࢳࢱࢳƺॹ� �ȒȖǩǹষঀ� YouTube: Statistics and Factsঀ� �ȣȠǦȅȖঀ� ǦȠȠȒșॸইইΛΛΛঀșȠƺȠǩșȠƺঀǉȅǾইȠȅȒǩ 
ǉșইࢺࢲࢱࢳইΡȅȣȠȣǈǓইॾȠȅȒǩǉ/ǓƺǏǓȖউউΛȖƺȒȒǓȖ

^ȠƺȠǩșȠƺঀ�শࢳࢳࢱࢳǈॹ�=ȣǹΡষঀ�FȣǾǈǓȖ�ȅǟ�ǾȅǿȠǦǹΡ�ƺǉȠǩΚǓ�'ƺǉǓǈȅȅǷ�ȣșǓȖș�ΛȅȖǹǏΛǩǏǓ�ƺș�ȅǟࢳ�ǿǏ�ȕȣƺȖȠǓȖࢳࢳࢱࢳ�ঀ�
Authorঀ� ǦȠȠȒșॸইইΛΛΛঀșȠƺȠǩșȠƺঀǉȅǾইșȠƺȠǩșȠǩǉșইࢱࢲࢹࢵࢷࢳইǿȣǾǈǓȖেȅǟেǾȅǿȠǦǹΡেƺǉȠǩΚǓেǟƺǉǓǈȅȅ 
ǷেȣșǓȖșেΛȅȖǹǏΛǩǏǓই

eƺȖȅǿǏǓƺȣॹ�=ঀে�ঀॹ�૭��ǠǩǏॹ�Xঀ�শࢱࢲࢱࢳষঀ�The Management of Opera. An International Comparative 
Studyঀ�XƺǹǠȖƺΚǓঀ

eǓƺȠȖȅ�ƺǹǹƺ�^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅঀ�শࢳࢳࢱࢳƺॹ�'ǓǈȖȣƺȖΡࢸࢳ�ষঀ�eǦǓ�ȒǓƺǉǓ�ǟǹƺǠ�ǟǹǩǓș�ƺȠ�@ƺ�^ǉƺǹƺঀ�Facebookঀ�ǦȠȠȒșॸইই
ΛΛΛঀǟƺǉǓǈȅȅǷঀǉȅǾইȒǦȅȠȅইঁǟǈǩǏࢷࢳࢴࢹࢲࢴࢳࢺࢱࢲࢹࢺࢵࢳࢶ૭șǓȠƺঀࢵࢶࢱࢸࢺࢷࢶࢴࢹࢴࢺࢲࢲࢺࢳ

eǓƺȠȖȅ�ƺǹǹƺ�^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅঀ�শࢳࢳࢱࢳǈॹ�EƺȖǉǦࢲࢲ�ষঀ��ȅǿǉǓȖȠȅ�ȒǓȖ�ǹƺ�XƺǉǓ�ƺǹǹƺ�^ǉƺǹƺ�Ǐǩ�Eǩǹƺǿȅঀ�Facebook. 
ǦȠȠȒșॸইইΛΛΛঀǟƺǉǓǈȅȅǷঀǉȅǾইȠǓƺȠȖȅঀƺǹǹƺঀșǉƺǹƺইȒȅșȠșইȒǟǈǩǏࢳࢱ'FȕǩΦ@ࢹΦtǦǟǦt[??( 
ȖǏhƺǷ^?ǹࢸΦ[Φ^teǦΠΛǓǏ^ΡFΠXvvࢲΠȅȣࢳΛǈhș�[ǷΦȒ^hǓࢶ�ƺࢸ

eǓƺȠȖȅ� ƺǹǹƺ� ^ǉƺǹƺ� Ǐǩ�Eǩǹƺǿȅঀ� শࢳࢳࢱࢳǉॹ� �ȒȖǩǹ� �ষঀࢵ �ȅǿǉǓȖȠ� ǟȅȖ� XǓƺǉǓ� ƺȠ� eǓƺȠȖȅ� ƺǹǹƺ� ^ǉƺǹƺঀ�Facebook. 
ǦȠȠȒșॸইইΛΛΛঀȠǓƺȠȖȅƺǹǹƺșǉƺǹƺঀȅȖǠইǓǿইșǓƺșȅǿইࢲࢳࢱࢳেࢳࢳࢱࢳইǉȅǿǉǓȖȠইǉǦƺȖǩȠΡেǓΚǓǿȠșইǉȅǿǉǓȖȠে
ǟȅȖেȒǓƺǉǓঀǦȠǾǹॾ

eǦǔƺȠȖǓ�Ǐȣ��ǦƽȠǓǹǓȠঀ�শࢳࢳࢱࢳॹ�EƺȖǉǦࢹ�ষঀ�^ȅȣȠǩǓǿ�ƺȣ�ȒǓȣȒǹǓ�ȣǷȖƺǩǿǩǓǿঀ�^ȅǩȖǔǓ�ǓΠǉǓȒȠǩȅǿǿǓǹǹǓ�ƺΚǓǉ�ǹǓ�
?ǩǓΚ��ǩȠΡ��ƺǹǹǓȠ�ǓȠ�ǏǓș�ǏƺǿșǓȣȖș�ǏǓ�ǹঢ়KȒǔȖƺ�ǿƺȠǩȅǿƺǹ�ǏǓ�XƺȖǩșঀ�Chateletঀ�ǦȠȠȒșॸইইΛΛΛঀǉǦƺȠǓ 
ǹǓȠঀǉȅǾইȒȖȅǠȖƺǾǾƺȠǩȅǿইșƺǩșȅǿেࢲࢳࢱࢳেࢳࢳࢱࢳইșȅȣȠǩǓǿেȣǷȖƺǩǿǓই
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hF�^�Kঀ�শࢳࢳࢱࢳষঀ�[ǓșǦƺȒǩǿǠ�ȒȅǹǩǉǩǓș� ǟȅȖ�ǉȖǓƺȠǩΚǩȠΡॸ�ƺǏǏȖǓșșǩǿǠ�ǉȣǹȠȣȖǓ�ƺș�ƺ�Ǡǹȅǈƺǹ�Ȓȣǈǹǩǉ�ǠȅȅǏঀ�
Authorঀ�ǦȠȠȒșॸইইȣǿǓșǏȅǉঀȣǿǓșǉȅঀȅȖǠইƺȖǷॸইࢴࢳࢳࢹࢵইȒǟࢵࢸࢵࢱࢹࢴࢱࢱࢱࢱঀǹȅǉƺǹǓǓǿ

tǓǉǉȅॹ�Eঀॹ��ǹƺȖǷǓॹ�Eঀॹ�tȖȅȅǿǦȅǟॹ�Xঀॹ�ǏǓ�vǓǓȖǏॹ��ঀॹ�2ΚǷȅΚǩǉॹ��ঀॹ�EǩǿǩǉǦȅΚƺॹ�^ঀॹ�૭�FƺΦƺȖǓǴȅΚƺॹ�Eঀ�
শࢳࢳࢱࢳষঀ�eǦǓ�ǩǾȒƺǉȠ�ȅǟ�ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉ�ȅǿ�ǉȣǹȠȣȖƺǹ�ƺǿǏ�ǉȖǓƺȠǩΚǓ�ǩǿǏȣșȠȖǩǓșঀ�WIPO. 
ǦȠȠȒșॸইইΛΛΛঀΛǩȒȅঀǩǿȠইǾǓǓȠǩǿǠșইǓǿইࢳࢳࢱࢳইǩǿǟȅেșǓșșǩȅǿেǩǾȒƺǉȠেǉȅΚǩǏেࢺࢲেǉȅȒΡȖǩǠǦȠে 
ecosystems.html

vǩǓǿǓȖ�?ȅǿΦǓȖȠǦƺȣșঀ�শࢳࢳࢱࢳॹ�EƺȖǉǦࢶ�ষঀ��ȣȖȅȒǓ�șȠƺǿǏș�ΛǩȠǦ�hǷȖƺǩǿǓঀ�eǦǓ�hǷȖƺǩǿǩƺǿ��ǿȠǦǓǾ�Λƺș�
ȒǹƺΡǓǏ�ƺǹǹ�ȅΚǓȖ��ȣȖȅȒǓ�ȠǦǩș�ΛǓǓǷঀ�Facebook. ǦȠȠȒșॸইইΛΛΛঀǟƺǉǓǈȅȅǷঀǉȅǾইΛƺȠǉǦইঁȖǓǟșƺΚǓ
Ǐ૭Κࢶࢸࢶࢹࢹࢷࢴࢷࢷࢱࢲࢳࢱࢶࢴ
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Storytelling and City Branding 
in the Approach of a Large-scale Cultural Project. 
'EWI�7XYH]��8MQM̋SEVE�)YVSTIER�'ETMXEP�SJ�'YPXYVI�����

1ERYIPE�3ERE�%2+,)0)7'9
(SGXSVEP�7GLSSP�SJ�4LMPSWSTL]��7SGMSPSK]��ERH�4SPMXMGEP�7GMIRGIW 
;IWX�9RMZIVWMX]�SJ�8MQM̋SEVE��6SQERME 
)QEMP��QERYIPE�FEFIWGY��$I�YZX�VS

Abstract: This theoretical introduction to an analysis of the image crisis of the city of 
8MQM̋SEVE from 2016 until the implementation of the title of European Capital of Culture aims 
to analyze the conceptual perception of the visual and identity unity of cultural operators and 
actors involved in the process of developing a large-scale cultural project, with the case study 
of the cross-cutting communication project for 2021, in the run-up to the implementation of the 
XMXPI�8MQM̋SEVE�)YVSTIER�'ETMXEP�SJ�'YPXYVI������� -R� XLMW� MRXVSHYGXSV]�WXYH]�� XLI�EYXLSV�EMQIH�
to investigate whether the lack of an initial conceptualization, but especially the absence of a 
visual identity and branding, fostered a breeding ground for internal and external conflicts. In 
this sense, the attempt to stabilize the communication relationship between the cultural oper-
ators involved in the project, the public administration and the consuming public revealed an 
unexpected phenomenon. The lack of explicit transmission of basic concepts, but especially the 
elliptical branding toolkit, fostered confusion and lack of coherence in the delivery of the main 
message. Using the interview method through a brief analysis of a set of interviews conducted 
with several cultural operators involved in the process, the author processed cultural manage-
ment concepts that can simplify future procedures related to the implementation of large-scale 
cultural projects. Using structured interviews as a research method, a thematic analysis was 
conducted on a set of 10 interviews conducted between November 2021 and January 2022.

Keywords: brand, city branding, consumerism, cultural product, storytelling.

Communication Approaches: Tools and Technologies across the Industry, pp. 64–73
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Introduction 

2ǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ƺ�ǏΡǿƺǾǩǉ�ǓǿΚǩȖȅǿǾǓǿȠ�ǩǿ�ȠǓȖǾș�ȅǟ�ǏǩǠǩȠƺǹǩΦƺȠǩȅǿ�ƺǿǏ�ǉǦƺǿǠǩǿǠ�ǉǩȖে
ǉȣǾșȠƺǿǉǓșॹ� ǉȣǹȠȣȖƺǹ� șȒƺǉǓ� Ǧƺș� ǈǓǉȅǾǓ� ƺ� ǉȅǿșȣǾǓȖ� ȒȖȅǏȣǉȠ�ΛǩȠǦ� șȒǓǉǩǟǩǉ�ǾƺǿƺǠǓǾǓǿȠ�
ȖǓȕȣǩȖǓǾǓǿȠșঀ�[ǓǠƺȖǏǩǿǠ� ǈǩǠ� șǉƺǹǓ� ǉȣǹȠȣȖƺǹ� ȒȖȅǏȣǉȠș� ƺș�eǩǾǩɭȅƺȖƺ� �ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ� ȅǟ�
�ȣǹȠȣȖǓ� �ॹࢴࢳࢱࢳ ȠǦǓȖǓ�ΛǓȖǓ� șȅǾǓ� șȒǓǉǩǟǩǉ� ǩșșȣǓș� ȠǦƺȠ� ȠǦǓ� ƺȣȠǦȅȖ� ǩǏǓǿȠǩǟǩǓǏ� ǏȣȖǩǿǠ� ƺ� ȅǿǓে
ΡǓƺȖ� ȖǓșǓƺȖǉǦ� শࢲࢳࢱࢳࢳࢳࢱࢳষॹ�ΛǦǩǹǓ�ΛȅȖǷǩǿǠ�ΛǩȠǦ�ǏǩǟǟǓȖǓǿȠ�ȅȖǠƺǿǩΦƺȠǩȅǿș� শ�ǓȠƺ�eǩǾǩɭȅƺȖƺ�
�ǩǓǿǿǩƺǹ�ȅǟ��ȖǉǦǩȠǓǉȠȣȖǓॹ�EǓȠƺ�^ȒƺǉǓॹ�2ǾȒȣǹș�'ǓșȠǩΚƺǹ�ȅȖǠƺǿǩΦǓǏ�ǈΡ�ȠǦǓ�'ȖǓǿǉǦ��ȣǹȠȣȖƺǹ�
2ǿșȠǩȠȣȠǓ�ǩǿ�eǩǾǩɭȅƺȖƺॹ��ƺșǉƺ�eǦǓƺȠȖǓॹ�ƺǿǏ�eǩǾǩɭȅƺȖƺࢴࢳࢱࢳ���șșȅǉǩƺȠǩȅǿষ�ǩǿ�ȒǹƺǿǿǩǿǠ�ƺǿǏ�
ǩǾȒǹǓǾǓǿȠǩǿǠ�ǏǩǟǟǓȖǓǿȠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș� ǟȅȖ�ȠǦǓ�Ǿƺǩǿ�ǓΚǓǿȠ�ȒǹƺǿǿǓǏ�ǟȅȖࢴࢳࢱࢳ�ঀ�
vǦǩǹǓ�ǩǿȠǓȖΚǩǓΛǩǿǠ�ȠǦǓ�ǏǩǟǟǓȖǓǿȠ�ǉȣǹȠȣȖƺǹ�ȅȒǓȖƺȠȅȖș�ƺǿǏ�ǉȣǹȠȣȖƺǹ�ǾƺǿƺǠǓȖșॹ�ȠǦǓ�ƺȣȠǦȅȖ�ƺǩǾș�
Ƞȅ� ǩǏǓǿȠǩǟΡ� ǩǿǏǩǉƺȠȅȖș� ȠǦƺȠ� ǉȅȣǹǏ� ǴȣșȠǩǟΡ� ȠǦǓ� ǹƺǉǷ�ȅǟ� ǉȅǦǓȖǓǿǉǓ� ǩǿ� ǩǾȒǹǓǾǓǿȠǩǿǠ� ǉȣǹȠȣȖƺǹ�
ǓΚǓǿȠșॹ�ǩǿ�ȅȖǏǓȖ�ǟȅȖ�ȠǦǓ�Ȓȣǈǹǩǉ�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȠǦƺȠ�ƺǹǹ�ȅǟ�ȠǦǓșǓ�ȅȖǠƺǿǩΦƺȠǩȅǿșঢ়�ΛȅȖǷ�ǩș�ǓǾǈǓǏে
ǏǓǏ�ǩǿ�ȠǦǓ�Ǿƺǩǿ�ȒȖȅǴǓǉȠॸ�eǩǾǩɭȅƺȖƺ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ�ȅǟ��ȣǹȠȣȖǓࢴࢳࢱࢳ�ঀ�eǦǓȖǓǟȅȖǓॹ�ȠǦǓ�ȠΛȅ�
ǦΡȒȅȠǦǓșǓș�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ƺȖǓ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠॸ�

H1.�eǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǩǿΚȅǹΚǓǏ�ǩǿ�ƺ�ȒȖȅǴǓǉȠ�ǹƺǉǷ�ƺ�ǉȅǦǓȖǓǿȠ�șȠȅȖΡȠǓǹǹǩǿǠ�șȠȖƺȠǓǠΡআ
H2.�eǦǓ�ǹƺǉǷ�ȅǟ�ǦȣǾƺǿ�ȖǓșȅȣȖǉǓș�ǾƺǷǓș�ȠǦǓ�ȒȖȅǴǓǉȠș�ǦƺȖǏ�Ƞȅ�ǩǾȒǹǓǾǓǿȠ�ǩǿ�ǟǓƺșǩǈǹǓ�
terms. 

eȅ�ǹǩǿǷ�ȠǦǓșǓ�ȠΛȅ�ǦΡȒȅȠǦǓșǓș�Ƞȅ�ȠǦǓ�ȣǿǏǓȖǠǩȖǏǩǿǠ�ȠǦǓȅȖǓȠǩǉƺǹ�ǟȖƺǾǓΛȅȖǷॹ�2�ǟȣȖȠǦǓȖ�ǓΠে
Ȓǹƺǩǿ�ȠǦǓ�ȠǓȖǾș�ȠǦƺȠ�ƺȖǓ�ȣșǓǟȣǹ�ǩǿ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȠǦǓ�ȅΚǓȖƺǹǹ�ǉȅǿǉǓȒȠ�ȅǟ�eǩǾǩɭȅƺȖƺ��ƺȒǩȠƺǹ�
ȅǟ��ȣǹȠȣȖǓॸ� ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠॹ� șȠȅȖΡȠǓǹǹǩǿǠ� ǩǿ�Ȓȣǈǹǩǉ� ȖǓǹƺȠǩȅǿșॹ�ƺǿǏ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠঀ�'ƺȖ�
ǟȖȅǾ�ǈǓǩǿǠ�ǓΠǦƺȣșȠǩΚǓॹ�ȠǦǩș�ƺȒȒȖȅƺǉǦ�șǦƺǹǹ�ǈǓ�ǾȅǿǩȠȅȖǓǏ�ǩǿ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ǾȅǿȠǦș�Ƞȅ�ȖǓে
ǓΚƺǹȣƺȠǓ�ȅȖ�ǏǓǓȒǓǿ�ȠǦǓ�ȒȖȅȒȅșǓǏ�ȠȅȒǩǉș�ǟȅȖ�ǓΠȒǹƺǩǿǩǿǠ�ȠǦǓ�eǩǾǩɭȅƺȖƺ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ�ȅǟ�
�ȣǹȠȣȖǓࢴࢳࢱࢳ��ȒǦǓǿȅǾǓǿȅǿঀ�

Theoretical Framework

�ș�'ǩǹǹǩș�শࢷࢱࢱࢳষ�ƺȖǠȣǓǏॹ�ǉȅǿșȣǾȒȠǩȅǿ�ǩǿ�ȠǦǓ�ƺȖȠș�ƺǿǏ�ǉȣǹȠȣȖƺǹ�șǓǉȠȅȖș�ǩș�ǏǩǟǟǓȖǓǿȠ�ǟȖȅǾ�
ȅȠǦǓȖ�ȠΡȒǓș�ȅǟ�ȒȖȅǏȣǉȠșॸ

�ȅǿșȣǾȒȠǩȅǿ�ȅǟ� ƺȖȠ�ǏǩǟǟǓȖș� ǟȖȅǾ�ǾƺǿΡ�ȅȠǦǓȖ�ȒȖȅǏȣǉȠșॹ� ƺǓșȠǦǓȠǩǉ�ȒǹǓƺșȣȖǓ�
ȒǹƺΡș�ƺǿ�ǩǾȒȅȖȠƺǿȠ�ȖȅǹǓ�ǩǿ�ȠǦǩș�ȒȖȅǉǓșșঀ��ȖȠ�ǩș�șǓǓǿ�ƺș�ƺ�ǉƺȖȖǩǓȖ�ȅǟ�ƺ�ΚƺȖǩǓȠΡ�ȅǟ�ȕȣƺǹে
ǩȠƺȠǩΚǓॹ�ǩǿȠƺǿǠǩǈǹǓ�ǾǓșșƺǠǓș�ȠǦƺȠ�ǉȅǿΚǓǿȠǩȅǿƺǹ�ǾƺȖǷǓȠǩǿǠ�ǟȖƺǾǓΛȅȖǷș�ǉƺǿǿȅȠ�ǩǿে
ȠǓȖȒȖǓȠঀ��ǿȅȠǦǓȖ�ǏǩǟǟǓȖǓǿȠǩƺȠǩǿǠ�ǟƺǉȠȅȖ�ǈǓȠΛǓǓǿ�ȠǦǓ�Κǩșȣƺǹ�ƺȖȠș�ƺǿǏ�ȅȠǦǓȖ�ǾƺȖǷǓȠ�
șǓǉȠȅȖș� ǩș� ȠǦƺȠ�ƺȖȠॹ�ƺș�ƺ�ȒȖȅǏȣǉȠॹ�Ǧƺș� ǹǩȠȠǹǓ�ȅȖ�ǿȅ�ǟȣǿǉȠǩȅǿƺǹ�ȅȖ�ȣȠǩǹǩȠƺȖǩƺǿ�ΚƺǹȣǓ�
শ'ǩǹǹǩșॹࢷࢱࢱࢳ�ষঀ

2ǿ�ȠǦǩș�ǉȅǿȠǓΠȠ�ȅǟ�ƺǿ�ǓΚȅǹȣȠǩȅǿƺȖΡ�ǹǓƺȒ�ǟȖȅǾ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ƺǉȠ�ƺș�ƺ�ȒȖȅǏȣǉȠ�Ƞȅ�ȠǦǓ�Ǿƺǿে
ƺǠǓǾǓǿȠ�ȅǟ�ȠǦǩș�ȒȖȅǏȣǉȠ�ǩǿ�ȠǦǓ�ǟǩǓǹǏ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�ǾƺȖǷǓȠ�ȒȅșǩȠǩȅǿǩǿǠ�ƺȠ�ȠǦǓ�ǹǓΚǓǹ�
ȅǟ�ǩǾƺǠǓ�ƺǿǏ�ǈȖƺǿǏǩǿǠॹ�ƺ�ǉǹƺȖǩǟǩǉƺȠǩȅǿ�ȅǟ�ȠǦǓ�ǿȅȠǩȅǿș�ΛǩȠǦ�ΛǦǩǉǦ�ȅǿǓ�ΛȅȖǷș�ǩǿ�ȠǦǩș�ǉȣǹȠȣȖƺǹ�
șǓǉȠȅȖ�ǩș�ȖǓȕȣǩȖǓǏঀ��ǹȠǦȅȣǠǦ�ȠǦǓ�ƺȖȠș�ƺǿǏ�ǉȣǹȠȣȖǓ�ǉȅǾǾȣǿǩȠΡ�ȅǟȠǓǿ�ȖǓǴǓǉȠ�ȠǦǓ�materialistic 
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ǉȅǿǉǓȒȠǩȅǿ�ȅȖ�ǾƺȠǓȖǩƺǹ�ƺșșȅǉǩƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȠǓȖǾ�product�ΛǦǓǿ�ƺȒȒǹǩǓǏ�Ƞȅ�ȠǦǓǩȖ�ǉȖǓƺȠǩΚǓ�ƺǿǏ�
ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠǩȅǿॹ�ȠǦǩș�ǩș�ƺ�ȒǦǓǿȅǾǓǿȅǿ�ȠǦƺȠ�ȠƺǷǓș�ȒǹƺǉǓ�শ'ǩǹǹǩșॹࢷࢱࢱࢳ�ষঀ�eǦǓȖǓ�ǩș�ƺ�ǿǓǓǏ�ǟȅȖ�
ǉȅǿǉǓȒȠȣƺǹǩΦƺȠǩȅǿ�ƺȠ�ƺ�ǟȅȖǾƺǹॹ�ǩǿǟȅȖǾƺǹ�ǹǓΚǓǹॹ�ǈȣȠ�ǓșȒǓǉǩƺǹǹΡ�ȠǦȖȅȣǠǦ�șȅǉǩƺǹ�ǾǓǏǩƺॹ�ΛǦǩǉǦ�
ǦƺΚǓ� ǈǓǉȅǾǓ� ǉȖȣǉǩƺǹ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ǉǦƺǿǿǓǹș� ǟȅȖ� ǈȖƺǿǏș� ȠǦȖȅȣǠǦ� ƺΛƺȖǓǿǓșșॹ� ǓǿǠƺǠǓে
ǾǓǿȠ�ƺǿǏ�ΛȅȖǏ�ȅǟ�ǾȅȣȠǦ�শ�ƺșȠǩǹǹȅ�ǈǏȣǹ�et alঀॹࢳࢳࢱࢳ�ষঀ�2ǿ�ȠǦǩș�șǓǿșǓॹ�ȠǦǓ�ȒȅșǩȠǩȅǿǩǿǠ�ȅǿ�
ȠǦǓ�ǉȅǿșȣǾǓȖ�ǾƺȖǷǓȠ�ȅǟ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠșॹ�ȅǟ�ǏǩǟǟǓȖǓǿȠ�ȠǓȖǾǩǿȅǹȅǠǩǓș�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�ƺȖȠǩșȠǩǉ�
șǓǉȠȅȖॹ�@ǓΚǩȠȠ�শࢱࢹࢺࢲষ�ǿȅȠǓș�ȠǦƺȠ�ǩǿ�ȠǦǓ�ǾƺȖǷǓȠȒǹƺǉǓॹ�ǏǩǟǟǓȖǓǿȠǩƺȠǩȅǿ�ǩș�ǓΚǓȖΡΛǦǓȖǓ�ƺǿǏ�ȠǦƺȠ�
ǓΚǓȖΡȅǿǓ�ǩș�ȠȖΡǩǿǠ�Ƞȅ�ǏǩǟǟǓȖǓǿȠǩƺȠǓ�ȠǦǓǩȖ�ȅǟǟǓȖǩǿǠ�ǟȖȅǾ�ȠǦǓ�ȅȠǦǓȖșঀ��ǾȒǦƺșǩΦǩǿǠ�ȠǦǓ�ǩǾȒȅȖে
ȠƺǿǉǓ�ȅǟ�șȠȖȣǉȠȣȖǓ�ǩǿ�ȒȅșǩȠǩȅǿǩǿǠ�ƺ�ǈȖƺǿǏ�ǩǿ�ȠǓȖǾș�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩǿǠ�Ƞȅ�ǏǩǟǟǓȖǓǿȠ�ƺȣǏǩǓǿǉে
Ǔșॹ�@ǓΚǩȠȠ�শࢱࢹࢺࢲষ�ǉȅǿǉǓȒȠȣƺǹǩΦǓǏ�ƺ�ȒȖȅǏȣǉȠॹ�ǩǿ�ȅȣȖ�ǉƺșǓ�ƺ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠॹ�ƺș�ǉȅǿșǩșȠǩǿǠ�ȅǟ�
ǟȅȣȖ�ǏǩșȠǩǿǉȠ�ǓǹǓǾǓǿȠșॹ�ǓƺǉǦ�ǉȅǿȠȖǩǈȣȠǩǿǠ�ǩȠș�ȅΛǿ�ǏǩșȠǩǿǉȠ�ΚƺǹȣǓ�Ƞȅ�ƺ�ǏǓǟǩǿǓǏ�ȠƺȖǠǓȠ�ǾƺȖǷǓȠॸ�
ǠǓǿǓȖǩǉ�ȒȖȅǏȣǉȠॹ�ǓΠȒǓǉȠƺȠǩȅǿ�ǾƺǿƺǠǓǾǓǿȠॹ�ǓΠȒǓǉȠǓǏ�ȒȖȅǏȣǉȠॹ�ǓǿǦƺǿǉǓǏ�ȒȖȅǏȣǉȠॹ�ƺǿǏ�Ȓȅে
ȠǓǿȠǩƺǹ�ȒȖȅǏȣǉȠঀ

(ȅǩǿǠ�ǟȣȖȠǦǓȖ�ǩǿȠȅ�ȠǦǓ�ǿǓǓǏ�ǟȅȖ�ǉȅǿǉǓȒȠȣƺǹǩΦƺȠǩȅǿॹ�?ȅȠǹǓȖ�শࢱࢱࢱࢳষ�ƺǏǏǓǏ�ƺǿ�ƺǏǏǩȠǩȅǿƺǹ�
level, namely the notion of core benefit,�Ƞȅ�@ǓΚǩȠȠঢ়ș�শࢱࢹࢺࢲষ�ǾȅǏǓǹॹ�ΛǦǩǉǦ�ǏǩșȠǩǿǠȣǩșǦǓǏ�ǈǓে
ȠΛǓǓǿ�ǉȅȖǓ�ǈǓǿǓǟǩȠ�ȒȖȅΚǩǏǓǏॹ�ǠǓǿǓȖǩǉ�ȒȖȅǏȣǉȠ�ǈǓǿǓǟǩȠॹ�ǓΠȒǓǉȠǓǏ�শȅȖ�ȠƺǿǠǩǈǹǓষ�ȒȖȅǏȣǉȠॹ�Ǔǿে
ǦƺǿǉǓǏ�ȒȖȅǏȣǉȠॹ�ƺǿǏ�ȒȅȠǓǿȠǩƺǹ�ȒȖȅǏȣǉȠঀ�2ǿ�ȠǦǩș�șǓǿșǓॹ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�ǉƺǿ�ǈǓ�ǓΠȒȅșǓǏ�
Ƞȅ�șǓΚǓȖƺǹ�ƺȣǏǩǓǿǉǓșॹ�ǟȖȅǾ�ȠǦǓ�Ȓȣǈǹǩǉ�ǉƺǿ�ǈǓ�ǓΠȒȅșǓǏ�Ƞȅ�ǩǿǏȣșȠȖΡ�ȒȖȅǟǓșșǩȅǿƺǹșঀ��ǹȠǦȅȣǠǦ�
ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�ƺș�ǾƺȖǷǓȠ�ȒȅșǩȠǩȅǿǩǿǠ�ǩș�ƺ�ǉȅǿșȣǾǓȖ�ǠȅȅǏॹ�ȠǦǓ�ƺȖȠș�ƺǿǏ�ǉȣǹȠȣȖǓ�ǉȅǾে
ǾȣǿǩȠΡ�ȅǟȠǓǿ�ȖǓǴǓǉȠș�ȠǦǓ�ǾƺȠǓȖǩƺǹǩșȠǩǉ�ǏǩǾǓǿșǩȅǿ�ȅǟ�ȠǦǩș�ǉȅǿǉǓȒȠ�ƺǿǏ�ȠǦǓ�ƺșșȅǉǩƺȠǩȅǿ�ΛǩȠǦ�
ȠǦǓ�ȠǓȖǾ�ȒȖȅǏȣǉȠ�শ'ǩǹǹǩșॹࢷࢱࢱࢳ�ষঀ���ǏǓǟǩǿǩȠǩȅǿ�ȅǟ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�ǩș�ȒȖȅΚǩǏǓǏ�ǈΡ��ǓǉǦǓȖȣ�
শࢳࢱࢱࢳষॸ�ȠǦǓ�ȖǓșȣǹȠ�ȅǟ�ȠǦǓ�ǩǿȠǓȖǿƺǹ�ȒȖȅǉǓșș�ȅǟ�ƺ�ǉȣǹȠȣȖƺǹ�ǩǿșȠǩȠȣȠǩȅǿ�শǉȅǿǉǓȖȠॹ�ǾȣșǓȣǾ�ǓΠে
ǦǩǈǩȠǩȅǿॹ�ȒǓȖǟȅȖǾƺǿǉǓॹ�ǓȠǉঀষॹ�ǾƺȠǓȖǩƺǹǩΦǓǏ�ǩǿ�ǉȣǹȠȣȖƺǹ�ǠȅȅǏș�ȅȖ�șǓȖΚǩǉǓș�ǩǿȠǓǿǏǓǏ�Ƞȅ�șƺȠǩșǟΡ�
șȒǩȖǩȠȣƺǹॹ�ǾȅȖƺǹॹ�ƺȖȠǩșȠǩǉॹ�ƺǓșȠǦǓȠǩǉॹ�ǓȠǉঀ�ǿǓǓǏșॹ�ǩș�ǉƺǹǹǓǏ�ƺ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�শȒঀࢹࢴࢲ�ষঀ�^ȒǓǉǩǟǩǉ�
ǈΡ�ǩȠș�ǿƺȠȣȖǓॹ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�ǩș�șȣȒȒȅșǓǏ�Ƞȅ�ǈǓ�ȣǿǩȕȣǓॹ�ƺǿǏ�ǩȠș�ǓΚƺǹȣƺȠǩȅǿ�ǩș�ǏǩǟǟǩǉȣǹȠ�
șǩǿǉǓ�ΚƺǹȣǓ�ǩș�ȅǟȠǓǿ�ƺ�ȖǓǟǓȖǓǿǉǓ�ȅǿǹΡ�ΛǩȠǦǩǿ�ȠǦǓ�ǩǿșȠǩȠȣȠǩȅǿ�ȠǦƺȠ�ǠǓǿǓȖƺȠǓǏ�ǩȠঀ�2ǿ�ȠǦǩș�șǓǿșǓॹ�
ƺǉǉȅȖǏǩǿǠ�Ƞȅ�eȅǟǟǹǓȖ�শࢸࢺࢺࢲষॹ�ȠǦǓ�șȒǓǉǩǟǩǉ�ǉǦƺȖƺǉȠǓȖ�ȅǟ�ǉȣǹȠȣȖƺǹ�ΚƺǹȣǓșॹ�ȠǦǓǩȖ�ǏǩǟǟǓȖǓǿȠǩƺȠǩȅǿॹ�
ƺȖǓ�ǏǓȠǓȖǾǩǿǓǏ�ǈΡ�ȠǦǓ�șȒǓǉǩǟǩǉ�ǿƺȠȣȖǓ�ȅǟ�ǦȣǾƺǿ�ƺǉȠșॹ�ȠǦǓ�ƺǉȠǩΚǩȠǩǓș�ȅǟ�ȒȖȅǏȣǉǩǿǠ�ǾƺȠǓȖǩƺǹ�
ǠȅȅǏș�ȅȖ� ǩǏǓƺǹ� ǩǏǓƺș�ȅȖ� ȖǓȒȖǓșǓǿȠƺȠǩȅǿșঀ� 2ǿ� ƺǏǏǩȠǩȅǿ� Ƞȅ� ȠǦǓǩȖ� șΡǾǈȅǹǩǉ� ƺǿǏ�ƺȖȠǩșȠǩǉ� ΚƺǹȣǓॹ�
ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠș�ƺǹșȅ�ǦƺΚǓ�ƺǿ�ǓǉȅǿȅǾǩǉ�ΚƺǹȣǓঀ�

eǦǩș�ǩș�ƺǹșȅ�ΛǦƺȠ�ǩș�ƺȠ�șȠƺǷǓ�ǩǿ�ȒȅșǩȠǩȅǿǩǿǠ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠș�ȅǿ�ȠǦǓ��ȣȖȅȒǓƺǿ�ǾƺȖǷǓȠॹ�
ΛǦǓȖǓǈΡ� ȠǦǓ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹș�ȅǟ��ȣǹȠȣȖǓ�ǦƺΚǓ� ȠǦǓ�ȒȖǩǾƺȖΡ�ƺǩǾ�ȅǟ� ȖǓΚǩȠƺǹǩΦǩǿǠ� șȒƺǉǓș�
ǈȅȠǦ�ǟȖȅǾ�ƺǿ�ƺȖȠǩșȠǩǉ�ȒǓȖșȒǓǉȠǩΚǓ�ƺǿǏ�ȠǦǓ�ǩǿǟȖƺșȠȖȣǉȠȣȖǓ�ȅǿǓॹ�ǓǿǉȅǾȒƺșșǩǿǠ�ȠǦǓ�ǓǉȅǿȅǾে
ǩǉ�ƺǿǏ�ǾƺȖǷǓȠǩǿǠ�ǏǩǾǓǿșǩȅǿঀ� 2ǿ� ȠǦǩș� șǓǿșǓॹ� ǉǩȠΡ�ǈȖƺǿǏǩǿǠ� ǩș� ƺǿ�ƺǈșȅǹȣȠǓ�ǈǓǿǉǦǾƺȖǷ� ǟȅȖ�
ȒȅșǩȠǩȅǿǩǿǠ� ȠǦǓ�ǉǩȠΡ� ǩǿ�ȕȣǓșȠǩȅǿ�ȅǿ�ȠǦǓ�ǓǉȅǿȅǾǩǉ�ǾƺȒ�ȅǟ� ȠǦǓ�ƺȖǓƺ� Ƞȅ�ΛǦǩǉǦ� ǩȠ�ǈǓǹȅǿǠșঀ�
2ǿ�ȠǦǩș�ΛƺΡॹ�ȠǦǓ�ǉǩȠΡ�ǩȠșǓǹǟ�ƺǹșȅ�ǈǓǉȅǾǓș�ƺ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�ǩǿ�ΛǦǩǉǦ�ǩǿΚǓșȠǾǓǿȠ�ǩș�ǾƺǏǓॹ�
ǈȅȠǦ�ǩǿ�ȠǓȖǾș�ȅǟ�ǉƺȒǩȠƺǹ�ƺǿǏ�ǩǾƺǠǓঀ�eǦȣșॹ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ǾƺȖǷǓȠ�ȒȅșǩȠǩȅǿǩǿǠ�ǈǓǉȅǾǓș�ƺș�
ǩǾȒȅȖȠƺǿȠ�ƺ�ǟƺǉȠȅȖ�ƺș�ȠǦǓ�ǾǓșșƺǠǓ�ȠǦƺȠ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�ǩȠșǓǹǟ�ǉȅǿΚǓΡșঀ��ƺǹƺǈƺǿ�শࢲࢳࢱࢳষ�
ǓΠȒǹƺǩǿș� ȠǦƺȠ� ȒȅșǩȠǩȅǿǩǿǠ� ȖǓǟǓȖș� Ƞȅ� ȠǦǓ� ǩǏǓǿȠǩǟǩǉƺȠǩȅǿ� ȅǟ� ȠǦǓ� ȒǓȖǉǓȒȠȣƺǹ� șȒƺǉǓॹ�ΛǦǓȖǓ� ƺ�
ȒȖȅǏȣǉȠॹ�ƺ�ǈȖƺǿǏॹ�ǩș�ȅȖ�șǦȅȣǹǏ�ǈǓ�ǹȅǉƺȠǓǏ�ǩǿ�ȠǦǓ�ǉȅǿșȣǾǓȖঢ়ș�ǾǩǿǏ�শȒঀࢺࢶ�ষঀ�2ǿ�ȠǦǩș�șǓǿșǓॹ�
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ȒȅșǩȠǩȅǿǩǿǠ� ǩș� ǈƺșǓǏ�ȅǿ� ȠǦǓ� ƺǉǉǓȒȠƺǿǉǓ� ȅǟ�ǿǓΛ� ǩǿǟȅȖǾƺȠǩȅǿ� ǩǿ� ȠǦǓ� ǉȅǿȠǓΠȠ� ȅǟ� ȠǦǓ� ǉȅǿে
ǿǓǉȠǩȅǿ�ΛǩȠǦ�ȒȖǓΚǩȅȣș�ǩǿǟȅȖǾƺȠǩȅǿ�ƺǿǏ�ǩș�ƺǹΛƺΡș�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�ǉȣȖȖǓǿȠ�ǾƺȖǷǓȠ�șǩȠȣƺȠǩȅǿ�
শ�ƺǹƺǈƺǿॹࢲࢳࢱࢳ�ষঀ�

/ȅΛǓΚǓȖॹ�ȠǦǓ�ǉȣȖȖǓǿȠ�șȅǉǩȅেǓǉȅǿȅǾǩǉ�ǉȅǿȠǓΠȠ�ƺǿǏ�ǏǓǾȅǠȖƺȒǦǩǉș�ǩǏǓǿȠǩǟΡ�ƺ�ǠȖȅΛǩǿǠ�ǩǿে
ǉǹǩǿƺȠǩȅǿ�ȠȅΛƺȖǏș�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�șȣșȠƺǩǿƺǈǩǹǩȠΡॹ�ǩǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ȠǦǓ�ǓǾǓȖǠǓǿǉǓ�ȅǟ�ȠǦǓǾǓș�
ΛǩȠǦ�ƺǿ�ǓǉȅǹȅǠǩǉƺǹ�ȠǩǿǠǓ�ƺǿǏ�ƺΛƺȖǓǿǓșș�ȅǟ�ȠǦǓ�ǓǿΚǩȖȅǿǾǓǿȠ�ƺǿǏ�șȣșȠƺǩǿƺǈǹΡ�șȅȣȖǉǓǏ�ǠȅȅǏșঀ�
2ǿ�ȠǦǩș�șǓǿșǓॹ�ȠǦǓ�ǿȅȠǩȅǿ�ȅǟ�ǈȖƺǿǏǩǿǠ�Ǧƺș�ƺǹșȅ�ǈǓǓǿ�ǉȅǿșǩǏǓȖǓǏ�ǩǿ�[ȅǾƺǿǩƺ�ǏȣȖǩǿǠࢷࢲࢱࢳ�
�ॹ�ȠǦȖȅȣǠǦ�ȠǦǩș�ǏǩǾǓǿșǩȅǿ�ȅǟ�ȒȅșǩȠǩȅǿǩǿǠ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�ȅǿ�ȠǦǓ�ǾƺȖǷǓȠঀ�eǓȖǾșࢳࢳࢱࢳ
șȣǉǦ�ƺș�șǹȅΛ�ǟƺșǦǩȅǿॹ�șǹȅΛ�ǟȅȅǏॹ�ȅȖǠƺǿǩǉॹ�ƺǿǏ�ǓǉȅেǟȖǩǓǿǏǹΡ�ǦƺΚǓ�ǓǿȠǓȖǓǏ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ǉȣǹে
ȠȣȖƺǹ�ǠȅȅǏș�ȅȖ�șǓȖΚǩǉǓș�ƺș�ƺ�ǿǓǉǓșșǩȠΡ�ǩǿ�ȠǦǓ�ǉȅȖȖǓǉȠ�ȒȅșǩȠǩȅǿǩǿǠ�ȅǿ�ȠǦǓ��ȣȖȅȒǓƺǿ�ǉȣǹȠȣȖƺǹ�
șǓȖΚǩǉǓș�ǾƺȖǷǓȠॹ�ƺș�ΛǓǹǹ�ƺș�ǩǿ�[ȅǾƺǿǩƺঀ�/ǓǿǉǓॹ�ƺ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠ�ȠǦƺȠ�ΛƺǿȠș�Ƞȅ�ǈǓ�ȒƺȖȠ�ȅǟ�
ƺ�ǉȅǿǠǹȅǾǓȖƺȠǓ�ȅǟ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠș�ȠǦƺȠ�ǉƺǿ�ǟȅȖǾ�ȠǦǓ�ǈƺșǩș�ȅǟ�ƺ�ǉȅȣǿȠȖΡ�ȅȖ�ǉǩȠΡ�ǈȖƺǿǏ�Λǩǹǹ�
ǦƺΚǓ�Ƞȅ�Ǡȅ�ȠǦȖȅȣǠǦ�ȠǦǓ�șƺǾǓ�ȒǦƺșǓș�ƺǿǏ�șȠƺǠǓș�Ƞȅ�ȒȖȅΚǩǏǓ�ǉȅǦǓȖǓǿǉǓ�ƺȠ�ȠǦǓ�șΡǾǈȅǹǩǉ�ǹǓΚǓǹॹ�
ǩǾƺǠǓॹ�șȅǉǩƺǹ�ȖǓȒȖǓșǓǿȠƺȠǩȅǿॹ�ǈȣȠ�ƺǹșȅ�ƺș�ȒȅșǩȠǩȅǿǩǿǠ�ȅǿ�ȠǦǓ�ǾƺȖǷǓȠঀ�2Ƞ�ǩș�ƺǹșȅ�ǩǾȒȅȖȠƺǿȠ�Ƞȅ�
ǏǩșȠǩǿǠȣǩșǦ�ǈǓȠΛǓǓǿ�ǟȅȣȖ�ǏǩǟǟǓȖǓǿȠ�ƺșȒǓǉȠș�ȅǟ�ȠǦǓ�ǈȖƺǿǏ�ǩȠșǓǹǟॸ�ǈȖƺǿǏ�ǩǏǓǿȠǩȠΡॹ�ǈȖƺǿǏ�ǩǾে
ƺǠǓॹ�ǈȖƺǿǏ�ȒȣȖȒȅșǓ�ƺǿǏ�ǈȖƺǿǏ�ǓȕȣǩȠΡ�শ�ǿǦȅǹȠॹࢸࢱࢱࢳ�ষঀ�eǦȣșॹ�ǈȖƺǿǏ�ǩǏǓǿȠǩȠΡ�ǩș�ȠǦǓ�ǉǓǿȠȖƺǹ�
ǉȅǿǉǓȒȠ�ȅǟ�ȠǦǓ�ȒȖȅǏȣǉȠॹ�ǉǹǓƺȖǹΡ�ƺǿǏ�ǏǩșȠǩǿǉȠǹΡ�ǓΠȒȖǓșșǓǏॹ�ǩǿǉǹȣǏǩǿǠ�ƺ�ȖƺǿǠǓ�ȅǟ�ƺșșȅǉǩƺȠǩȅǿșॹ�
ǾǓǾȅȖǩǓșॹ�ǓΠȒǓǉȠƺȠǩȅǿșॹ�ƺǿǏ�ȅȠǦǓȖ�ǟǓǓǹǩǿǠș�ȠǦƺȠ�ƺȖǓ�ǹǩǿǷǓǏ�Ƞȅ�ȠǦǓ�ȒȖȅǏȣǉȠॹ�șǓȖΚǩǉǓॹ�ȅȖ�ǉȅǾে
ȒƺǿΡঀ�eǦǓșǓ�ǟǓǓǹǩǿǠș�ƺȖǓ�ǩǾȒȅȖȠƺǿȠ�ǟƺǉȠȅȖș�ȠǦƺȠ�ǏǓȠǓȖǾǩǿǓ�ȒǓȅȒǹǓঢ়ș�ǈǓǦƺΚǩȅȖॹ�șȅ�ǈȖƺǿǏ�ǩǾে
ƺǠǓ�ǩș�ƺ�ǉȖǩȠǩǉƺǹ�ǉȅǿǉǓȒȠ�ΛǦǓǿ�ȠƺǹǷǩǿǠ�ƺǈȅȣȠ�ǿƺȠǩȅǿșॹ�ǉǩȠǩǓșॹ�ƺǿǏ�ȖǓǠǩȅǿșঀ�

�ș�ǩǿ�ȅȣȖ�ǉƺșǓ�șȠȣǏΡॹ�ǩȠ�ǉȅǿǉǓȖǿș�ƺǿ�ȣǾǈȖǓǹǹƺ�ǈȖƺǿǏǩǿǠ�șȠȖƺȠǓǠΡ�ǩǿ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�șǓǉȠȅȖॹ�ƺ�
ǾƺȖǷǓȠǩǿǠ�ȒȖƺǉȠǩǉǓ�ȠǦƺȠ�ǩǿΚȅǹΚǓș�șǓǹǹǩǿǠ�șǓΚǓȖƺǹ�ȖǓǹƺȠǓǏ�ȒȖȅǏȣǉȠș�ȣǿǏǓȖ�ȠǦǓ�ǿƺǾǓ�ȅǟ�ƺ�șǩǿǠǹǓ�
ǈȖƺǿǏঀ�eǦǓȖǓǟȅȖǓॹ�ǩǟ�ƺ�ȒƺȖȠǩǉȣǹƺȖ�ǈȖƺǿǏ�Ǧƺș�ǠƺǩǿǓǏ�ȠǦǓ�ȠȖȣșȠ�ƺǿǏ�ǉȖǓǏǩǈǩǹǩȠΡ�ȅǟ�ǉȣșȠȅǾǓȖșॹ�
ȠǦǓΡ�Λǩǹǹ�ǉȅǿșǩǏǓȖ�ǓƺǉǦ�ǿǓΛ�ǈȖƺǿǏ�ȅǟǟǓȖǩǿǠ�ƺ�ǦǩǠǦ�ȕȣƺǹǩȠΡ�ȒȖȅǏȣǉȠ�ǈǓǉƺȣșǓ�ȅǟ�ȒȖǓΚǩȅȣș�Ȓȅșে
ǩȠǩΚǓ�ǓΠȒǓȖǩǓǿǉǓșঀ�2ǿ�ȠǦǩș�șǓǿșǓॹ�ƺ�șǩǿǠǹǓ�ǾǩșȠƺǷǓ�ǉƺǿ�ǏǓșȠƺǈǩǹǩΦǓ�ȠǦǓ�ǩǾƺǠǓ�ȅǟ�ȠǦǓ�ǓǿȠǩȖǓ�ȣǾে
ǈȖǓǹǹƺ�ǈȖƺǿǏ�ǉȅǿǠǹȅǾǓȖƺȠǓঀ�eǦǩș�ǩș�ȠǦǓ�ǉƺșǓ�ȅǟ�ȠǦǓ�șȠȣǏǩǓǏ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǾǓǿȠǩȅǿǓǏ�ƺǈȅΚǓ�
শ�ǓȠƺ�eǩǾǩɭȅƺȖƺ��ǩǓǿǿǩƺǹ�ȅǟ��ȖǉǦǩȠǓǉȠȣȖǓॹ�EǓȠƺ�^ȒƺǉǓॹ�2ǾȒȣǹș�'ǓșȠǩΚƺǹ�ȅȖǠƺǿǩΦǓǏ�ǈΡ�ȠǦǓ�
'ȖǓǿǉǦ��ȣǹȠȣȖƺǹ�2ǿșȠǩȠȣȠǓ�ǩǿ�eǩǾǩɭȅƺȖƺॹ��ƺșǉƺ�eǦǓƺȠȖǓॹ�ƺǿǏ�eǩǾǩɭȅƺȖƺࢴࢳࢱࢳ���șșȅǉǩƺȠǩȅǿষ�
ȠǦƺȠ�ǦƺΚǓ�ǦƺǏ�ƺ�ǏǩǟǟǩǉȣǹȠ�ȠǩǾǓ�ȅȒǓȖƺȠǩǿǠ�Ƞȅ�ǠǓǿǓȖƺȠǓ�ƺ�ǉȖǓǏǩǈǹǓ�ǩǾƺǠǓ�ǩǿ�ȠǦǓ�ǓΡǓș�ȅǟ�ȠǦǓ�Ǐǩǟে
ǟǓȖǓǿȠ�Ȓȣǈǹǩǉș�ȠǦƺȠ�ǉȅǿșȣǾǓ�șȒǓǉǩǟǩǉ�ȠΡȒǓș�ȅǟ�ǉȣǹȠȣȖƺǹ�ȒȖȅǏȣǉȠșঀ

City Branding or About Generating Unified Behavior 

@ǩǿǷǓǏ�Ƞȅ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠॹ�ǾȅșȠ�ǉǩȠǩǓș�ǉȅǾǾȣǿǩǉƺȠǓ�ΛǩȠǦ�ȠǦǓ�ȖǓșȠ�ȅǟ�ȠǦǓ�
ΛȅȖǹǏ�ǈΡ�ƺǉǉǩǏǓǿȠƺǹǹΡ�ȅȖ�ǩǿȠǓǿȠǩȅǿƺǹǹΡ�ǉȖǓƺȠǩǿǠ�ȠǦǓǩȖ�ȖǓȒȣȠƺȠǩȅǿ�ȠǦȖȅȣǠǦ�șǩΠ�ǿƺȠȣȖƺǹ�ǉǦƺǿে
ǿǓǹșॸ�

ȠȅȣȖǩșǾ�ȒȖȅǾȅȠǩȅǿॹ�ƺș�ΛǓǹǹ�ƺș�ȒǓȅȒǹǓঢ়ș�ǏǩȖǓǉȠ�ǓΠȒǓȖǩǓǿǉǓ�ȅǟ�ΚǩșǩȠǩǿǠ�ȠǦƺȠ�șȒƺǉǓॹ�
ȠǦǓǩȖ�ǓΠȒȅȖȠ�ǈȖƺǿǏș�ƺǉȠǩǿǠ�ƺș�ƺǾǈƺșșƺǏȅȖș�ȅǟ�ǓƺǉǦ�ǉǩȠΡঢ়ș�ǩǾƺǠǓ�ƺǈȖȅƺǏॹ�ȠǦȖȅȣǠǦ�
ȠǦǓ�ǉǩȠΡঢ়ș�ȒȅǹǩȠǩǉƺǹ�ƺǿǏ�ƺǏǾǩǿǩșȠȖƺȠǩΚǓ�ǏǓǉǩșǩȅǿșॹ� ȠǦǓ�ΛƺΡ�ȠǦǓ�ǉǩȠΡ�ȒȖǓșǓǿȠș� ǩȠșǓǹǟ�
Ƞȅ�ȠǦǓ�ǈȣșǩǿǓșș�Ȓȣǈǹǩǉॹ�ȠǦȖȅȣǠǦ�ǉȣǹȠȣȖƺǹ�ǓΠǉǦƺǿǠǓșॹ�ǉȣǹȠȣȖƺǹ�ǓΠȒȅȖȠ�ƺǉȠǩΚǩȠǩǓșॹ�ȠǦǓ�



68

ǉǩȠΡঢ়ș� ǹǓƺǏǩǿǠ�ȒǓȖșȅǿƺǹǩȠǩǓșॹ�ȠǦǓ�ΛƺΡ�ȠǦǓΡ�ǈǓǦƺΚǓ�ΛǦǓǿ�ȠǦǓΡ�ƺȖǓ�ȅȣȠșǩǏǓ�ȠǦǓ�ǉǩȠΡ�
șȒƺǉǓ�শ�ǿǦȅǹȠॹࢸࢱࢱࢳ�ষঀ

2ǿ�ȠǦǩș�ȖǓșȒǓǉȠॹ�ǈȖƺǿǏș�ǦƺΚǓ�ƺ�ȒƺȖȠǩǉȣǹƺȖ�ΛƺΡ�ȅǟ�ƺǉǉǓǹǓȖƺȠǩǿǠ�ƺǿǏ�ȒȖȅȒǓǹǹǩǿǠ�ǉǦƺǿǠǓș�ǩǿ�
Ȓȣǈǹǩǉ�ȒǓȖǉǓȒȠǩȅǿș�ǈΡ�ǉȖǓƺȠǩǿǠ�ƺ�ǉȅǾȒǓȠǩȠǩΚǓ�ǩǏǓǿȠǩȠΡঀ��ȖƺǿǏǩǿǠ�ǈǓǩǿǠ�ƺ�ǉȅǿǉǓȒȠ�ǾƺǏǓ�Ƞȅ�
ǏǓΚǓǹȅȒ�ƺ�ȒȖȅǏȣǉȠॹ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠ�ǩș�ƺ�ǉǩȠΡ�ǾƺȖǷǓȠǩǿǠ�șȠȖƺȠǓǠΡ�ΛǩȠǦ�ȠǦǓ�ƺǩǾ�ȅǟ�șȠȖǓǿǠȠǦে
ǓǿǩǿǠ� ȖǓǹƺȠǩȅǿșǦǩȒș� ƺǿǏ� ǈȣǩǹǏǩǿǠ� ƺ� ǠȅȅǏ� ǩǾƺǠǓ� ȅǟ� ȠǦǓ� ǉǩȠΡ�ΛǩȠǦ� ΚǩșǩȠȅȖș� শ�Ǧƺǿ� et al., 
�ষঀ�2ǿ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠॹ�șȠȖƺȠǓǠΡ�ǾǓƺǿș�ǉȖǓƺȠǩǿǠ�ƺǿࢲࢴࢴࢱࢴࢴ�ॹ�ȒȒঀࢲࢳࢱࢳ ǩǏǓǿȠǩȠΡ�șǦƺȒǓǏ�ǈȅȠǦ�
ǈΡ�ƺǏǾǩǿǩșȠȖƺȠǩΚǓ�ǓǟǟȅȖȠș�ƺǿǏ�ȠǦȖȅȣǠǦ�ȒȖȅǾȅȠǩȅǿ�Ƞȅ�ǩǿȠǓȖǿƺǹ�ƺǿǏ�ǓΠȠǓȖǿƺǹ�ƺȣǏǩǓǿǉǓșॹ�ȠǦǓ�
ƺǩǾ�ǈǓǩǿǠ�Ƞȅ�ǉȖǓƺȠǓ�ƺ�ǉǩȠΡ�ǏΡǿƺǾǩǉ�ǾƺǏǓ�ȣȒ�ȅǟ�ǩǿΚǓșȠǾǓǿȠॹ�ǓǟǟǩǉǩǓǿȠॹ�ƺǿǏ�șȣșȠƺǩǿƺǈǹǓ�ȣșǓ�
ȅǟ� ȖǓșȅȣȖǉǓșॹ�ȒȖȅǾȅȠǩȅǿ�ȅǟ� ȠǦǓ�ΚƺȖǩȅȣș�ǉȣǹȠȣȖƺǹ� ƺǿǏ�ǈȣșǩǿǓșș� șǓǉȠȅȖșॹ� ƺǹǹ� ȖǓȒȖǓșǓǿȠǩǿǠ�ƺ�
ǴȅǩǿȠ�ƺǿǏ�ȣǿǩȠǓǏ�ǓǟǟȅȖȠ�Ƞȅ�ǉȖǓƺȠǓ�ƺǿ�ǓǿΚǩȖȅǿǾǓǿȠ�ȠǦƺȠ�ǏǩǟǟǓȖǓǿȠǩƺȠǓș�ȠǦǓ�ǉǩȠΡ�ǟȖȅǾ�ȅȠǦǓȖș�
ǩǿ�ȠǓȖǾș�ȅǟ�ǩǾƺǠǓঀ�eȅ�ǾǓƺșȣȖǓ�ȠǦǓ�ǓǟǟǓǉȠǩΚǓǿǓșș�ȅǟ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠॹ�/ǓΠƺǠȅǿ��ȖƺǿǏǩǿǠ�ǏǓে
ǹǩΚǓȖǓǏ�ǈΡ��ǿǦȅǹȠ�শࢸࢱࢱࢳষ�ȣșǓǏ�șǩΠ�ƺșȒǓǉȠș�Ƞȅ�ǾǓƺșȣȖǓ�ȠǦǓ�ǓǟǟǓǉȠǩΚǓǿǓșș�ȅǟ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠ�ǈΡ�
ƺǿƺǹΡΦǩǿǠ�ȠǦǓ�ȒȖǓșǓǿǉǓ�ȅǟ�ȠǦǓ�ǉǩȠΡ�ǩǿ�ȠǦǓ�ǩǿȠǓȖǿƺǹ�ƺǿǏ�ǓΠȠǓȖǿƺǹ�Ȓȣǈǹǩǉ�șȒƺǉǓ�শȠǦǓ�șȠƺȠȣș�ƺǿǏ�
ȒȅșǩȠǩȅǿ�ȅǟ�ȠǦǓ�ǉǩȠΡ�ǩǿ�ȠǦǓ�ǓΡǓș�ȅǟ�ȠǦǓ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ǉȅǾǾȣǿǩȠΡষॹ�ȒǹƺǉǓ�শƺșȒǓǉȠ�ȠǦƺȠ�ǾǓƺে
șȣȖǓș�ǦȅΛ�ȠǦǓ�ȒǦΡșǩǉƺǹ�ƺșȒǓǉȠș�ȅǟ�ǓƺǉǦ�ǉǩȠΡ�ƺȖǓ�ȒǓȖǉǓǩΚǓǏॹ�ǟȖȅǾ�ǦȅΛ�ǈǓƺȣȠǩǟȣǹǹΡ�ȠǦǓ�ǉǩȠΡ�ǩș�
șȠȖȣǉȠȣȖǓǏॹ�ΛǓƺȠǦǓȖॹ�șƺǟǓȠΡॹ�ƺǿǏ�ǉȅǾǟȅȖȠষॹ�ȠǦǓ�ȒȅȠǓǿȠǩƺǹ�ȅǟ�ȠǦƺȠ�ȒǹƺǉǓ�শƺșȒǓǉȠ�ȠǦƺȠ�ƺșșǓșșǓș�
ȠǦǓ�ǓǉȅǿȅǾǩǉ�ƺǿǏ�ǓǏȣǉƺȠǩȅǿƺǹ�ȅȒȒȅȖȠȣǿǩȠǩǓș�ȅǟǟǓȖǓǏ�Ƞȅ�ΚǩșǩȠȅȖșষॹ�ȠǦǓ�ȒǓȅȒǹǓ�শȒǓȅȒǹǓ�ƺșে
șǓșșǾǓǿȠ�ȖǓǟǓȖș�Ƞȅ�ȠǦǓ�ȖǓșǩǏǓǿȠș�ȅǟ�ȠǦǓ�ǉǩȠΡষॹ�ȠǦǓ�ȒȣǹșǓ�শǾǓƺșȣȖǓș�ȠǦǓ�ǿȣƺǿǉǓș�ȅǟ�ȠǦǓ�ȣȖǈƺǿ�
ǹǩǟǓșȠΡǹǓষॹ�ƺǿǏ�ȠǦǓ�ȒȖǓǉȅǿǏǩȠǩȅǿ�ȅȖ�ȒȖǓǉȅǿǏǩȠǩȅǿ�শǏǓșǉȖǩǈǓș�ȠǦǓ�ȒȅȠǓǿȠǩƺǹ�ƺȣǏǩǓǿǉǓ�ǈƺșǓǏ�
on a city, in terms of comfort, availability of accommodation and other access infrastrucে
ȠȣȖǓ� শ�Ǧƺǿ� et alঀॹ� �ষঀ��ǉǉȅȖǏǩǿǠࢲࢳࢱࢳ Ƞȅ��șǦΛȅȖȠǦ� ƺǿǏ�?ƺΛƺȖƺȠΦǩș� শࢺࢱࢱࢳষॹ� ǉǩȠΡ�ȅȖ�ȒǹƺǉǓ�
ǈȖƺǿǏǩǿǠ�ƺǩǾșॹ�ƺǾȅǿǠ�ȅȠǦǓȖ�ȠǦǩǿǠșॹ�Ƞȅ�ǟǩǿǏ�ȅȖ�ǉȖǓƺȠǓ�ȣǿǩȕȣǓǿǓșșॹ�ΛǦǩǉǦ�ǈǓǉȅǾǓș�ȠǦǓ�Ǐǩǟে
ǟǓȖǓǿǉǓ�ǈǓȠΛǓǓǿ�ȠǦƺȠ�ǉǩȠΡ�ƺǿǏ�ȅȠǦǓȖ�ǉǩȠǩǓșঀ��ǩȠΡ�ǈȖƺǿǏǩǿǠ�șǦȅȣǹǏ�ȒƺΡ�ƺȠȠǓǿȠǩȅǿ�Ƞȅ�ǉȣǹȠȣȖǓ�
ƺǿǏ�ǦǩșȠȅȖΡॹ�ǓǉȅǿȅǾǩǉ�ǠȖȅΛȠǦ�ƺǿǏ�șȅǉǩƺǹ�ǏǓΚǓǹȅȒǾǓǿȠॹ� ǩǿǟȖƺșȠȖȣǉȠȣȖǓ�ƺǿǏ�ƺȖǉǦǩȠǓǉȠȣȖǓॹ�
ǹƺǿǏșǉƺȒǓ�ƺǿǏ�ǓǿΚǩȖȅǿǾǓǿȠॹ�ƺǾȅǿǠ�ȅȠǦǓȖșॹ�ǉƺǿ�ǈǓ�ǉȅǾǈǩǿǓǏ�ǩǿȠȅ�ƺ�ǾƺȖǷǓȠƺǈǹǓ�ǩǏǓǿȠǩȠΡ�
ȠǦƺȠ�ǉƺǿ�ǈǓ�ƺǉǉǓȒȠǓǏ�ǈΡ�ƺǹǹ�শ�ǦƺǿǠ�૭��Ǧƺȅॹࢺࢱࢱࢳ�ষঀ��ș�ƺ�ǦȅǹǩșȠǩǉ�ƺȒȒȖȅƺǉǦॹ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠ�
șǓȖΚǓș�ƺș�ƺ�ȒȖȅǾȅȠǩȅǿƺǹ�Ƞȅȅǹ�Ƞȅ�ǉȖǓƺȠǓ�ƺ�ȣǿǩȕȣǓ�ǩǾƺǠǓ�ȅǟ�ƺ�ǉǩȠΡঀ�eǦȣșॹ�ȠǦǓ�ǩǾƺǠǓ�ȅǟ�ƺ�ǉǩȠΡ�
ǉƺǿ�ǈǓ�ǉȅǿșǩǏǓȖǓǏ�ƺș�ȅǿǓ�ȅǟ�ȠǦǓ�ǾȅșȠ�ǩǾȒȅȖȠƺǿȠ�ǷǓΡș�ȅǟ�ǉȅǿǉǓȖǿ�ǟȅȖ�ǈȅȠǦ�ǉǩȠΡ�ǩǏǓǿȠǩȠΡ�ƺǿǏ�
ǉǩȠΡ�ǈȖƺǿǏǩǿǠঀ�2ǿ�ȠǦǩș�șǓǿșǓॹ�ȠǦǓ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠ�șȠȖƺȠǓǠΡ�șǦȅȣǹǏ�ǈǓ�ǏǓǓȒǹΡ�ǉȅǿǿǓǉȠǓǏ�Ƞȅ�ȠǦǓ�
ȣǾǈȖǓǹǹƺ�ǈȖƺǿǏǩǿǠ�șȠȖƺȠǓǠΡ�ȅǟ�ȠǦǓ�ǏǩǟǟǓȖǓǿȠ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ȠǦƺȠ�ȅȒǓȖƺȠǓ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�șǓǉȠȅȖ�
ǩǿ�eǩǾǩɭȅƺȖƺঀ

Public Relations and Storytelling in City Branding 

��Ƞ�ȠǦǩș�ǉȅǿȠǓΠȠȣƺǹ�șȠƺǠǓ�ƺ�ǿȅȠǩȅǿ�ǉȅǾǓș�ǩǿȠȅ�ȒǹƺΡ�ȠǦƺȠ�ǩș�ȣșǓǏ�ǩǿ�ΚƺȖǩȅȣș�ǟȅȖǾș�ǩǿ�ȠǦǓ�
ΛȅȖǹǏ�ȅǟ�Ȓȣǈǹǩǉ�ȖǓǹƺȠǩȅǿșॹ�ǾƺȖǷǓȠǩǿǠ�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ǈȅȠǦ�ǩǿȠǓȖǿƺǹ�ƺǿǏ�ǓΠȠǓȖǿƺǹॹ�ȅǟ�
ȒȖȅǾȅȠǩȅǿ�ǩǿ�ȠǦǓ�ǏǩǠǩȠƺǹ�șȒƺǉǓॹ�ǈȣȠ�ƺǹșȅ�ǩǿ�ȠǦǓ�ȒǦΡșǩǉƺǹ�șȒƺǉǓॸ�ȠǦǓ�ǿȅȠǩȅǿ�ȅǟ�narrative. In 
ȠǦǩș� șǓǿșǓॹ�EƺȖǉȣș�ƺǿǏ�XȖȅȣǏǟȅȅȠ�শǉǩȠǓǏ� ǩǿ��ǏΛƺȖǏș�૭�/ȅǏǠǓșॹࢲࢲࢱࢳ�ষ� ǩǏǓǿȠǩǟΡ� ȠǦǓ�ȖǓǹƺে
ȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ǈȣǩǹǏǩǿǠ�ƺ�șȠȅȖΡ�ƺș�ȠǦǓ�ǟǩȖșȠ�șȠǓȒ�ǩǿ�ȠȣȖǿǩǿǠ�ȒȖȅǏȣǉȠșॹ�ǓΚǓǿȠșॹ�ƺǿǏ�ȅȠǦǓȖ�
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customer�ǿǓΛș� ǩǿȠȅ�șȠȅȖǩǓșॹ�ƺǹǹȅΛǩǿǠ�ȠǦǓǾ�Ƞȅ�ǈȣǩǹǏ�ƺ� ǟȖƺǾǓΛȅȖǷ�ȅǟ� ǩǏǓƺș�ƺǿǏ�ȠǓșȠ� ȠǦǓǾ�
ΛǩȠǦ�ǉȣșȠȅǾǓȖș�ΛǩȠǦȅȣȠ�ǩǿȠǓȖǟǓȖǓǿǉǓ�ǟȖȅǾ�ȠǦǓ�ǾǓǏǩƺঀ�FȅȠ�ǏǓșǩǠǿǓǏ�ǟȅȖ�ƺǿ�ǓΠȠǓȖǿƺǹ�ƺȣǏǩে
ǓǿǉǓॹ�ƺȠ�ǹǓƺșȠ�ǿȅȠ�ǩǿ�ȠǦǓ�ȒǹƺǿǿǩǿǠ�ȒǦƺșǓॹ�ǿƺȖȖƺȠǩΚǓș�ǦǓǹȒ�ǉȅǿșȅǹǩǏƺȠǓ�ǩǿǟȅȖǾƺȠǩȅǿॹ�ǟȖȅǾ�ǾǓșে
șƺǠǩǿǠ�ƺǿǏ�ȒȅșǩȠǩȅǿǩǿǠ�ǏȅǉȣǾǓǿȠșॹ�Ƞȅ�ƺȖȠǩǉǹǓșॹ�ǈȖȅǉǦȣȖǓșॹ�șƺǹǓș�ȒƺǉǷƺǠǓșঀ�=ȣșȠ�ƺș�@ΡȅȠƺȖǏ�
শǉǩȠǓǏ�ǩǿ��ǏΛƺȖǏș�૭�/ȅǏǠǓșॹࢲࢲࢱࢳ�ষ�șȣǠǠǓșȠǓǏ�ȠǦƺȠ�ƺǹǹ�ǷǿȅΛǹǓǏǠǓ�ǩș�ǈƺșǓǏ�ȅǿ�ǿƺȖȖƺȠǩΚǓॹ�șȅ�
Ǐȅ�ǾƺȖǷǓȠǩǿǠ�ƺǿǏ�Ȓȣǈǹǩǉ�ȖǓǹƺȠǩȅǿș�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǩǿǉȖǓƺșǩǿǠǹΡ�ȖǓǹΡ�ȅǿ�ȠǦǩș�ǩǏǓƺ�ȅǟ�ǿƺȖȖƺে
ȠǩΚǓ�ǈȣǩǹǏǩǿǠ�Ƞȅ�ǏǩǟǟǓȖǓǿȠǩƺȠǓ�ȅǿǓ�ȒȖȅǏȣǉȠ�ǟȖȅǾ�ƺǿȅȠǦǓȖআ�ǴȣșȠ�ƺș�ǩǿ�ȅȣȖ�ǉƺșǓ�ȅǟ�ȠǦǓ�ǉȅǿǉǓȒȠ�
ȅǟ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠ�ȅȖ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠॹ�ȠǦǓ�ǿƺȖȖƺȠǩΚǓ�ǾȣșȠ�ǉȅǿȠƺǩǿ�ȠǦǓ�ǓșșǓǿȠǩƺǹ�ǓǹǓǾǓǿȠș�ȠǦƺȠ�
ǟȅȖǾ�ȠǦǓ�ǏǓșǩȖƺǈǹǓ� ǩǾƺǠǓ�ȅǟ�ȠǦǓ�șȒƺǉǓ�ǩǿ�ȕȣǓșȠǩȅǿঀ�2ǿ�ȠǦǩș�șǓǿșǓॹ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ� ǹȅǉƺǹ�
ǉȅǾǾȣǿǩȠΡ�ǓΚǓǿȠș�Ǧƺș�ǈǓǉȅǾǓ� ǩǿǉȖǓƺșǩǿǠǹΡ�ǓΚǩǏǓǿȠ� ǩǿ� ȠǦǓ�ȒȖȅǉǓșș�ȅǟ�ȒǹƺǉǓ�ǈȖƺǿǏǩǿǠॹ�ƺș�
ȠǦǓΡ�ƺȖǓ�ȖǓǉȅǠǿǩΦǓǏ�ƺș�ƺ�ǾǓƺǿș�ȅǟ� ǩǿǉȖǓƺșǩǿǠ�ȠǦǓ�ƺȠȠȖƺǉȠǩΚǓǿǓșș�ȅǟ�ƺ�ȒǹƺǉǓ�Ƞȅ�ȖǓșǩǏǓǿȠș�ǈΡ�
ǉȖǓƺȠǩǿǠ�ƺ�șǓǿșǓ�ȅǟ�ǉȅǾǾȣǿǩȠΡॹ�ǉȅǿȠȖǩǈȣȠǩǿǠ�Ƞȅ�ƺǿ�ǩǾȒȖȅΚǓǏ�ȕȣƺǹǩȠΡ�ȅǟ�ǹǩǟǓঀ

'ȖȅǾ� șǓǿșǓǾƺǷǩǿǠॹ� șȠȅȖΡȠǓǹǹǩǿǠॹ� ƺǿǏ� ǏǩșǉȣȖșǩΚǓ� ȒȖƺǉȠǩǉǓॹ� Ȓȣǈǹǩǉ� ȖǓǹƺȠǩȅǿș� ǩǿΚȅǹΚǓ� ƺ�
ǏǩșǉȣȖșǩΚǓ�ΛƺΡ�ȅǟ�ǿƺȖȖƺȠǩǿǠ�șȠȅȖǩǓș� ȠǦƺȠ�ƺȖǓ�ƺȒȒȖȅȒȖǩƺȠǓ� Ƞȅ�ƺȣǏǩǓǿǉǓșॹ� ǩǿ�ȠǦǓ� ǩǿȠǓȖǓșȠș�ȅǟ�
ȠǦǓ�ǓǾȒǹȅΡǓȖ�ƺǿǏ�ΛǩȠǦ�ȒȖȅвȠƺǈǹǓ�ǾǓƺǿǩǿǠ�শ�ǏΛƺȖǏș�૭�/ȅǏǠǓșॹࢲࢲࢱࢳ�ষঀ�2ǿ�ȠǦǩș�ȖǓșȒǓǉȠॹ�
the term storytelling�ȒȖȅΚǩǏǓș�ƺ�ȣǿǩȕȣǓ�ȠǓȖǾ�ǟȖƺǾǓǏ�ΛǩȠǦǩǿ�ȠǦǓ�ǿȅȠǩȅǿ�ȅǟ�ǿƺȖȖƺȠǩΚǓঀ��Ǐে
ΛƺȖǏș� ƺǿǏ�/ȅǏǠǓș� শࢲࢲࢱࢳষ�ȒȖȅΚǩǏǓ� șȅǾǓ� ƺǏǏǩȠǩȅǿƺǹ� șȠƺȖȠǩǿǠ�ȒȅǩǿȠș� ǩǿ� ǓΠȒǹȅȖǩǿǠ�Ȓȣǈǹǩǉ�
ȖǓǹƺȠǩȅǿș�ȒȖƺǉȠǩǉǓș�ƺǿǏ�ȖǓгǓǉȠ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ǏǩșǉȅȣȖșǓॹ�ȒȖǓșǓǿȠǩǿǠ�șȠȅȖΡȠǓǹǹǩǿǠ�ΛǩȠǦǩǿ�
ȠΛȅ�ǈȅǏǩǓșॸ�ȅǿǓ�ǠȖȅȣǿǏǓǏ�ǩǿ�ǾƺǿƺǠǓǾǓǿȠ�ȠǦǓȅȖΡ�ƺǿǏ�ƺǿȅȠǦǓȖ�ȠǦƺȠ�ȒȖǩȅȖǩȠǩΦǓș�șȅǉǩȅǹȅǠǩǉƺǹ�
ƺǿǏ�ǉȣǹȠȣȖƺǹ�ƺǿƺǹΡșǩșॹ�ȒȖȅΚǩǏǩǿǠ�ǿƺȖȖƺȠǩΚǓș�ƺǈȅȣȠ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǹǩǟǓঀ�eǦǓ�ǟǩȖșȠ�ȒƺȖȠ�șȠȣǏǩǓș�
ȅȖǠƺǿǩΦƺȠǩȅǿș�ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉȅǿșȠǩȠȣǓǿȠșঀ� 2ǿ�ǏȅǩǿǠ�șȅॹ�ǾƺǿƺǠǓǾǓǿȠ� ȠǦǓȅȖǩșȠș�ǦƺΚǓ�
ǏȖƺΛǿ�ȅǿ�șȠȅȖΡȠǓǹǹǩǿǠ�ƺȒȒȖȅƺǉǦǓșॹ�ǩǿǉǹȣǏǩǿǠ�ǟȅǹǷǹȅȖǩǉ�ƺǿǏ�ǹǩȠǓȖƺȖΡ�ƺǉǉȅȣǿȠș�ȅǟ�șȠȅȖǩǓșॹ�ǩǿ�
ƺ�ΚƺȖǩǓȠΡ�ȅǟ�ΛƺΡșঀ�'ȅȖ�Ȓȣǈǹǩǉ�ȖǓǹƺȠǩȅǿș�ȖǓșǓƺȖǉǦǓȖșॹ�ȠǦǩș�ȅȒǓǿș�ȣȒ�ǠȖǓƺȠǓȖ�ȅȒȒȅȖȠȣǿǩȠǩǓș�Ƞȅ�
ǏȖƺΛ�ȅǿ�ȠǦǓ� șȠȅȖǩǓș�ȒȖƺǉȠǩȠǩȅǿǓȖș� ȠǓǹǹ� ƺǈȅȣȠ� ȠǦǓǾșǓǹΚǓșॹ� ȠǦǓǩȖ�ΛȅȖǷॹ� ȠǦǓǩȖ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ�
ȠǦǓǩȖ�ǉǹǩǓǿȠșॹ�ƺǿǏ�ȠǦǓǩȖ�ΛȅȖǷǩǿǠ�ȖǓǹƺȠǩȅǿșǦǩȒș�ƺș�ƺ�ȒȅȠǓǿȠǩƺǹǹΡ�ȖǩǉǦ�șȅȣȖǉǓ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�
ƺǈȅȣȠ� ȠǦǓ�ȒȖȅǟǓșșǩȅǿঀ�eǦǓșǓ� șȅǉǩƺǹ� ǩǿȠǓȖƺǉȠǩȅǿș�ǏȖƺΛ�ȅǿ�ǏǓǓȒǹΡ� ȖȅȅȠǓǏ�ǿȅȠǩȅǿș�ȅǟ�ǦȅΛ�
ǉȅǾǾȣǿǩǉƺȠǩΚǓ�ƺǉȠș�ǾƺǷǓ�șǓǿșǓ�ǟȖȅǾ�ȠǦǓ�ȒǓȖșȒǓǉȠǩΚǓ�ȅǟ�ǿƺȖȖƺȠǩΚǓ�ƺǿǏ�șȠȅȖΡȠǓǹǹǩǿǠ�ȠǦǓȅȖΡ�
ǩǿ�ƺǿ�ƺȠȠǓǾȒȠ�Ƞȅ�ǉȖǓƺȠǓ�ǾȅȖǓ�ƺȒȒȖȅȒȖǩƺȠǓ�ǾȅǏǓǹș�ȅǟ�ȖȅǹǓॹ�ǩȠș�ǉȅেǉȖǓƺȠǩȅǿॹ�ƺǿǏ�ǩȠș�ǓǟǟǓǉȠ�ȅǿ�
ǈȅȠǦ�ǏǓǾȅǉȖƺȠǩǉ�ȒȖȅǉǓșșǓș�ƺǿǏ�ǉȅǿșȣǾǓȖ�ǈǓǦƺΚǩȅȖș�শ^ƺǹǾȅǿॹࢸࢲࢱࢳ�ষঀ�2ǿ�ȠǦǩș�șǓǿșǓॹ�Ƞȅ�ǉȖǓে
ƺȠǓ�ƺ�ǾǓƺǿǩǿǠǟȣǹ�ǉȅǿǿǓǉȠǩȅǿ�ΛǩȠǦ�ȠǦǓ�ȒȅȠǓǿȠǩƺǹ�ǉȣșȠȅǾǓȖॹ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�șȠȅȖΡȠǓǹǹǩǿǠ�ȅǉে
ǉȣȒǩǓș�ƺ�șǩǠǿǩǟǩǉƺǿȠ�ȖȅǹǓॹ�ǩǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�ȠǦǓ�ǉȅǿǿǓǉȠǩȅǿ�ΛǩȠǦ�ȒǓȖșȅǿƺǹ�ǓǹǓǾǓǿȠș�ƺǿǏ�șǦƺȖǓǏ�
ǉȣǹȠȣȖǓঀ� 2ǿ� ǹƺȖǠǓেșǉƺǹǓ� ȒȖȅǴǓǉȠșॹ� șȠȅȖΡȠǓǹǹǩǿǠ� ƺǿǏ� ǉȅǿǉǓȒȠȣƺǹǩΦƺȠǩȅǿ�ȅǟ� ȠǦǓ� ǓǹǓǾǓǿȠș� ȠǦƺȠ�
ǉȅǿΚǓȖǠǓ�ȠȅΛƺȖǏș�ȠǦǓ�ȖǓƺǹǩΦƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȣǿǩȠΡ�ȅǟ�ȠǦǓ�ȒȖȅǴǓǉȠ�ǩǿ�ȕȣǓșȠǩȅǿ�ƺȖǓ�șǓǠǾǓǿȠș�ȠǦƺȠ�
ȅǿǉǓ�ǏǓǟǩǿǓǏ�ǉȅȖȖǓǉȠǹΡ�ǉƺǿ�ǾƺǷǓ�ȠǦǓ�ǏǩǟǟǓȖǓǿǉǓ�ǈǓȠΛǓǓǿ�ȠǦǓ�șȣǉǉǓșș�ȅȖ�ǟƺǩǹȣȖǓ�ȅǟ�ȠǦǓ�ȒȖȅǴে
ǓǉȠ�ƺȠ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǩǾƺǠǓ�ǉȅǦǓșǩȅǿঀ�KǠȣΦȠǩǾȣȖ�ƺǿǏ��ǷȠȣȖƺǿ�শࢵࢲࢱࢳষ�ȣșǓǏ�ȠǦǓǾƺȠǩǉ�ƺǿƺǹΡșǩș�
Ƞȅ�ǏǓǟǩǿǓ�ǈȖƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�ȅǿǹǩǿǓ�ǈȖƺǿǏǩǿǠ�ƺș� ȠΛȅ�ȅǟ� ȠǦǓ� ǟǩΚǓ�ǏǩǾǓǿșǩȅǿș�ȅǟ�
ȒǹƺǉǓ�ǈȖƺǿǏșঀ�eǦǓΡ�ǉǹƺșșǩǟǩǓǏ�ȅǟǟǩǉǩƺǹ�ȒǹƺǉǓ�ΛǓǈșǩȠǓș�ƺș� ǩǿǏǩǉƺȠȅȖș�ȣșǓǏ�ǈΡ�ȖǓșǓƺȖǉǦǓȖș� ǩǿ�
ȠǦǓǩȖ�ƺǿƺǹΡșǓș�ƺș�ȠǦǓ�ȣșǓ�ȅǟ�ǏǩǠǩȠƺǹ�ȒǹƺȠǟȅȖǾș�ǟȅȖ�ǏƺȠƺ�ǉȅǹǹǓǉȠǩȅǿ�ǩǿ�ȠǦǓ�ǟǩǓǹǏ�ǩǿǉȖǓƺșǓșॹ�ƺǿǏ�
ǩǿ�ȅȠǦǓȖ�ȖǓșǓƺȖǉǦ�ȠȅȒǩǉșঀ�

2ǿ� ȠǦǓ� ǉƺșǓ� ȅǟ� eǩǾǩɭȅƺȖƺॹ� ȠǦǓ� ǟǩǿǏǩǿǠș� ȖǓȒȅȖȠǓǏ� ȅǿ� ȒǹƺǉǓ� ǈȖƺǿǏǩǿǠ� ƺǿǏ� ǉǩȠΡ� ǈȖƺǿǏে
ǩǿǠ� ǉȅǾǓ� ǟȖȅǾ� șǓΚǓȖƺǹ� ǹȅǉƺǹ� șȠȣǏǩǓșॹ� ǩǿǉǹȣǏǩǿǠ�tǓșƺǹȅǿ� ƺǿǏ��ȖǓɮƺǿঢ়ș� শࢺࢲࢱࢳষ�ΛȅȖǷॹ�ΛǦȅ�
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concluded that 

ȠǦǓ�ǠǓǿǓȖƺǹ�ȒǓȖǉǓȒȠǩȅǿ� ȠǦƺȠ� ȠǦǓ�ǈȖǓƺǷ�ΛǩȠǦ� ȠǦǓ� șȅǉǩƺǹǩșȠ�ȒƺșȠ�ΛȅȣǹǏ� șȅǾǓǦȅΛ�
ǿƺȠȣȖƺǹǹΡ� ǩǾȒǹΡ�ȠǦǓ� ǩǏǓƺ�ȅǟ�ǿǓȅǹǩǈǓȖƺǹ�ǉȅǾȒǓȠǩȠǩȅǿ�ǈǓȠΛǓǓǿ�ǉǩȠǩǓș� ǩǿ�ȠǦǓ�ȖǓǠǩȅǿ�
Ǧƺș�ƺǹșȅ�ǹǓǏ�Ƞȅ�ǾǩǾǓȠǩǉ�ǓǟǟȅȖȠș�Ƞȅ�ȠȖƺǿșȒȅșǓ�ȣȖǈƺǿ�ȒȅǹǩǉǩǓș�ǟȖȅǾ�ȠǦǓ�Ǡǹȅǈƺǹ�ǹǓΚǓǹॹ�
ȅǟȠǓǿ�ǩǿ�ƺǿ�ȣǿșΡșȠǓǾƺȠǩǉ�ƺǿǏ�ǉȅǿȠȖƺǏǩǉȠȅȖΡ�ΛƺΡ�শȒঀࢲࢴ�ষঀ

Methodology and Results

eǦǓ�ǾǓȠǦȅǏȅǹȅǠΡ� ȣșǓǏ� ǟȅȖ� ȠǦǩș� ȖǓșǓƺȖǉǦ� ǩș� ȕȣƺǹǩȠƺȠǩΚǓॹ� ǉȅǿșǩșȠǩǿǠ� ǩǿ� ȠǦǓ� ƺǿƺǹΡșǩș� ȅǟ�
ȠǦǓ� ǏǩǟǟǓȖǓǿȠ� ȒǓȖșȒǓǉȠǩΚǓș� ǩǹǹȣșȠȖƺȠǓǏ� ǈΡ� ȠǦǓ� ǉȣǹȠȣȖƺǹ� ȅȒǓȖƺȠȅȖș� ƺǿǏ� ǾƺǿƺǠǓȖș� ǩǿΚȅǹΚǓǏ�
ǩǿ�ǈǓȠΛǓǓǿࢲࢳࢱࢳ�ࢳࢳࢱࢳ� ǩǿ� ȠǦǓ� ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ�ȅǟ�ǏǩǟǟǓȖǓǿȠ�ǉȣǹȠȣȖƺǹ�ȒȖȅǴǓǉȠșঀ�eǦǓȖǓǟȅȖǓॹ�
ȣșǩǿǠ�ǩǿǏǩǉƺȠȅȖș�ƺș�ȒȅșǩȠǩΚǓ�ȅȖ�ǿǓǠƺȠǩΚǓॹ�2�ǦƺΚǓ�ȖǓƺǹǩΦǓǏ�ƺ�șǉƺǹǓ�ȅǟ�ȠǦǓ�ȒȅșǩȠǩΚǓ�ȅȖ�ǿǓǠƺȠǩΚǓ�
ƺȒȒȖȅƺǉǦǓș�ǩǿ�ǦȅΛ�ȠǦǓ�ȒȖȅǴǓǉȠș�ǦƺΚǓ�ǈǓǓǿ�ǩǾȒǹǓǾǓǿȠǓǏ�ƺș�ΛǓǹǹ�ƺș�ǦȅΛ�ȠǦǓΡ�ǦƺΚǓ�ǈǓǓǿ�ƺȒে
ȒȖȅƺǉǦǓǏ�ǈΡ�ȠǦǓ�ȅȒǓȖƺȠȅȖșঀ�2Ƞ�ȠȣȖǿǓǏ�ȅȣȠ�ȠǦƺȠ�ƺǹǹ�ǩǿȠǓȖΚǩǓΛǓǏ�ȅȒǓȖƺȠȅȖș�ǦƺǏ�ƺ�ǦƺȖǏ�ȠǩǾǓ�ǩǿ�
ǉȅȅȖǏǩǿƺȠǩǿǠ�ȠǦǓ�ȣǾǈȖǓǹǹƺ�ȠΡȒǓ�ǈȖƺǿǏǩǿǠ�șȠȖƺȠǓǠΡ�ǩǿ�ȅȖǏǓȖ�Ƞȅ�ǾƺǷǓ�ȠǦǓ�Ȓȣǈǹǩǉ�ȣǿǏǓȖșȠƺǿǏ�
ȠǦƺȠ�ȠǦǓ�ǩǾȒǹǓǾǓǿȠǓǏ�ǓΚǓǿȠș�ǦƺΚǓ�ǈǓǓǿ�ȒƺȖȠ�ȅǟ�ȠǦǓ�ȒȖǓȒƺȖƺȠǩȅǿ�ȒȖȅǉǓșș�ǟȅȖ�ȠǦǓ�Ǿƺǩǿ�ǓΚǓǿȠॸ�
eǩǾǩɭȅƺȖƺ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ�ȅǟ��ȣǹȠȣȖǓঀ�eǦǓ�ȕȣǓșȠǩȅǿș�ǩǿ�ȠǦǓ�ǩǿȠǓȖΚǩǓΛ�ΛǓȖǓ�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�
șƺȠǩșǟƺǉȠǩȅǿ�ǟƺǉȠȅȖ�ȖǓǹƺȠǓǏ�ȠǦǓ�ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȒȖȅǴǓǉȠșॹ�ΛǦǓȠǦǓȖ�ǩȠ�Λƺș�ǓƺșΡ�ǟȅȖ�ȠǦǓ�
Ȓȣǈǹǩǉ�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓ�ȒȣȖȒȅșǓ�ȅǟ�ȠǦǓ�ȒȖȅǴǓǉȠșॹ�ƺǿǏ�ǦȅΛ�ȠǦǓ�ȅȒǓȖƺȠȅȖș�ǟǓǹȠ�ǏȣȖǩǿǠ�ȠǦǓ�
ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ�শΛǦǓȠǦǓȖ�ȠǦǓΡ�ǦƺǏ�ȠǦǓ�ǩǾȒȖǓșșǩȅǿ�ȠǦƺȠ�ȠǦǓΡ�ΛǓȖǓ�ȒƺȖȠ�ȅǟ�ƺ�ǉǩȠΡ�ǈȖƺǿǏǩǿǠ�
șȠȖƺȠǓǠΡ�ȅȖ�ȠǦǓΡ�ǦƺΚǓ�ǈǓǓǿ�ǹǓǟȠ�ȅǿ�ȠǦǓǩȖ�ȅΛǿষঀ�eǦǓ�ǾǓȠǦȅǏȅǹȅǠΡ�Λƺș�ǩǿșȒǩȖǓǏ�ǈΡ�ƺ�Ǐȅǉȣে
ment entitled �ɂȘȿɂȵǙȘ� ^ȿȵǙȿǲǿͧ� ȤǾ� ȿȅǲ�EɂȞȈǨȈȱǙȘȈȿͧ� ȤǾ�eȈȝȈʌȤǙȵǙࠏࠌࠋࠍ�डࠏࠍࠋࠍॹ� ƺ� Ȓȣǈǹǩǉ�
ȒȅǹǩǉΡ�ǏȅǉȣǾǓǿȠ�ȣșǓǏ�ƺș�ƺ�ǠȣǩǏǓ�ǈΡ�ȠǦǓ�EȣǿǩǉǩȒƺǹǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺ�ǩǿ�ȠǦǓ�ǟǩǓǹǏ�ȅǟ�ǉȣǹȠȣȖǓॹ�
ΛǦǓȖǓ�șǓΚǓȖƺǹ�ǿǓǉǓșșƺȖΡ�șȠǓȒș�Ƞȅ�ǈǓ�ǟȅǹǹȅΛǓǏ�ǈΡ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�șǓǉȠȅȖ�Ƞȅ�ƺǉǦǩǓΚǓ�ȠǦǓ�ȒȖȅȒȅșǓǏ�
ǉȅǾǾȅǿ�Κǩșǩȅǿ�ƺȖǓ�ǏǩșǉȣșșǓǏঀ�'ȅȖǾȣǹƺȠǓǏ� ǩǿ� ȠǦǓ� ǟȖƺǾǓΛȅȖǷ�ȅǟ� ȠǦǓ�ǉȖȅșșেǈȅȖǏǓȖ�ȒȖȅǴǓǉȠ�
�ȣǹȠȣȖƺǹ�XȅǹǓș���ȣǹȠȣȖƺǹ�XȅǹǩǉΡॹ�ƺ� Ƞȅȅǹ� ǟȅȖ�ǉȅǾǾȣǿǩȠΡ�ƺǿǏ�ȖǓǠǩȅǿƺǹ�ǏǓΚǓǹȅȒǾǓǿȠॹ� ȠǦǩș�
șȠȖƺȠǓǠΡ� ǩș�ǾǓǿȠǩȅǿǓǏ�ƺș�ǈǓǩǿǠ�ǏǩǟǟǓȖǓǿȠ�ǟȖȅǾ�ȠǦǓ��ȣǹȠȣȖƺǹ��ƺȒǩȠƺǹ�ȅǟ��ȣǹȠȣȖǓ�XȖȅǠȖƺǾঀ�
eǦǩș�ȒȖȅǈǹǓǾ�ȅǟ�ǩǏǓǿȠǩȠΡ�ȣǿǩȠΡ�ǩș�ȠǦǓȖǓǟȅȖǓ�ΚǩșǩǈǹǓ�ǈȅȠǦ�ƺȠ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȠǦǓ�ǹȅǉƺǹ�ǠȅΚǓȖǿǾǓǿȠ�
ƺǿǏ�ƺȠ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȠǦǓ�ǩǿǏǓȒǓǿǏǓǿȠ�șǓǉȠȅȖॹ�ȠǦǓ�ȠΛȅ�ǓǿȠǩȠǩǓș�ǿȅȠ�ǈǓǩǿǠ�ȣǿǩȠǓǏ�ǩǿ�ƺ�ȣǿǩȠƺȖΡ�Κǩে
șǩȅǿ�ȅǟ�ȒǹƺǉǓ�ǈȖƺǿǏǩǿǠॹ�ǿȅȠ�ȒǹƺǉǓ�ǩǏǓǿȠǩȠΡॹ�ƺș�șȣǠǠǓșȠǓǏ�ǈΡ�KǠȣΦȠǩǾȣȖ�ƺǿǏ��ǷȠȣȖƺǿ�শࢵࢲࢱࢳষঀ�
/ȅΛǓΚǓȖॹ�ȠǦǓ�ǓΠȒǓȖȠ�ȠǓƺǾ�ǾǓǿȠǩȅǿș�ǩǿ�ȠǦǓ�ǟȅȖǾȣǹƺȠǩȅǿ�ȒȖȅǉǓșș�ȠǦƺȠ�eǩǾǩɭȅƺȖƺ��ǩȠΡ�/ƺǹǹ�
ƺǿǏ� ȠǦǓ� eǩǾǩɭȅƺȖƺ� 2ǿȠǓȖǉȣǹȠȣȖƺǹ� 2ǿșȠǩȠȣȠǓ� ǩǿΚȅǹΚǓǏ� ȠǦǓ� eǩǾǩɭȅƺȖƺ� �ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ of 
Culture Association and that the stake of the Cultural Strategy of the Municipality of 
Timisoara 2014–2024�Λƺș� ȠǦǓ� ǹȅǿǠেȠǓȖǾ�ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ� ȠǦǓ� ǉǩȠΡ� ȠǦȖȅȣǠǦ� ǉȣǹȠȣȖǓॹ� ǩǿ�
ǉȅȅȒǓȖƺȠǩȅǿ�ΛǩȠǦ�ȅȠǦǓȖ�ǉǩȠǩǓș�ǩǿ�ȠǦǓ�ǉȅȣǿȠȖΡॹ�ȠǦǓ�ȖǓǠǩȅǿ�ƺǿǏ�ƺǈȖȅƺǏ�শȒঀࢹ�ষঀ�2ǿ�ȖǓǹƺȠǩȅǿ�Ƞȅ�ƺ�
ȠǓǿেΡǓƺȖ�Κǩșǩȅǿॹ�ȠǦǓ�ǾǓȠǦȅǏȅǹȅǠΡ�ȅǟ�ȠǦǓ�ǏȅǉȣǾǓǿȠ�șȠǩȒȣǹƺȠǓș�șȅǾǓ�ǈƺșǩǉ�ȒȖǩǿǉǩȒǹǓșॹ�ΛǦǩǉǦ�
ΛǓȖǓ�ȠǦǓ�ǈƺșǩș�ǟȅȖ�ȠǦǓ�ǓǹƺǈȅȖƺȠǩȅǿ�ȅǟ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�șȠȖƺȠǓǠΡঀ�2ǿ�ȖǓǹƺȠǩȅǿ�Ƞȅ�ȠǦǓ�ǩǏǓǿȠǩȠΡ�ȅǟ�ȠǦǓ�
șȒƺǉǓॹ�ȠǦǓ�Ȓȣǈǹǩǉ�ƺǏǾǩǿǩșȠȖƺȠǩȅǿ�ǩș�ƺΛƺȖǓ�ƺǿǏ�ȣǿǏǓȖșȠƺǿǏș�ȠǦƺȠ�ȠǦǓ�ΚǩșǩȅǿƺȖΡ�eǩǾǩɭȅƺȖƺ�ȅǟ�
��ǩș�ƺ�ǉȅǿșȠȖȣǉȠǩȅǿ�ȅǟ�ƺǹǹ�ǩȠș�ǉǩȠǩΦǓǿș�ǩǿ�ΛǦǩǉǦ�ȠǦǓ�ǟȣȠȣȖǓ�ǩș�șȅǉǩƺǹǹΡ�ǉȅǿșȠȖȣǉȠǓǏ�ȠǦȖȅȣǠǦࢵࢳࢱࢳ
ȠǦǓ�ǩǿȠǓȖƺǉȠǩȅǿ�ȅǟ�ǩǿǏǩΚǩǏȣƺǹ�ƺǿǏ�ǠȖȅȣȒ�ǾȅȠǩΚƺȠǩȅǿșॹ�ǓΠȒǓǉȠƺȠǩȅǿșॹ�șΡǾǈȅǹș�ƺǿǏ�ƺǉȠǩȅǿș�
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শȒঀࢺ�ষঀ�/ȅΛǓΚǓȖॹ�ȠǦǓࢱࢴ��ǩǿȠǓȖΚǩǓΛș�ǉƺȖȖǩǓǏ�ȅȣȠ�ΛǩȠǦ�ȠǦǓ�ȠǓƺǾ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ǟȖƺǾǓΛȅȖǷ�ȅǟ�
ȠǦǓ�eȖƺǿșΚǓȖșƺǹ��ȅǾǾȣǿǩǉƺȠǩȅǿ�XȖȅǠȖƺǾ�eǩǾǩɭȅƺȖƺࢴࢳࢱࢳ�ॹ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ�ȅǟ��ȣǹȠȣȖǓ�
শƺ�ǏǩǟǟǓȖǓǿȠ�ȒȖȅǴǓǉȠ�ǟȅȖ�ΛǦǩǉǦ�ƺ�ǹƺȖǠǓȖ�șȠȣǏΡ�Λǩǹǹ�ǟȣȖȠǦǓȖ�ǈǓ�ȒǓȖǟȅȖǾǓǏষ�șǦȅΛ�ȠǦƺȠ�ȠǦǓȖǓ�ǩș�
ǿȅȠ�ǓΚǓǿ�ƺǿ�ǩǏǓƺȠǩȅǿƺǹ�ǈȖƺǿǏǩǿǠ�ȣǿǩȠΡ�ȅǟ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȅȒǓȖƺȠȅȖș�ΛȅȖǷǩǿǠ�ǩǿ�ȠǦǩș�șǓǉȠȅȖ�ǩǿ�
the last ten years.

/ȅΛǓΚǓȖॹ�ƺș�tǓșƺǹȅǿ�ƺǿǏ��ȖǓɮƺǿ�শࢺࢲࢱࢳষ�ȒȅǩǿȠ�ȅȣȠ�ǩǿ�ȠǦǓǩȖ�șȠȣǏΡॹ�ǏǓșȒǩȠǓ�ǓǟǟȅȖȠș�Ƞȅ�ǠǩΚǓ�
ƺ�ǈȖƺǿǏǩǿǠ�ȣǿǩȠΡ�Ƞȅ�eǩǾǩɭȅƺȖƺ�ȠǦȖȅȣǠǦ�ǓǟǟȅȖȠș�ǩǿ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�șǓǉȠȅȖॹ�ȠǦǓ�ǿȅȖǾ�ǩǿ�ǈȖƺǿǏǩǿǠ�
ȖǓǾƺǩǿș�ȠǦǓ�șǓƺȖǉǦ�ǟȅȖ�ƺ�ǾȅǿȅǹǩȠǦǩǉ�ǩǏǓǿȠǩȠΡ�ȅǟ�ȒǹƺǉǓॹ�ǩǿ�ΛǦǩǉǦ�ȒǹƺǉǓ�ǈȖƺǿǏǩǿǠ�ǿȅȠ�ȅǿǹΡ�
ǩǠǿȅȖǓș�ȠǦǓ�ǉȅǾȒǹǓΠǩȠΡ�ȅǟ�ȒǹƺǉǓ�ǩǏǓǿȠǩȠǩǓșॹ�ǈȣȠ�ƺǹșȅ�ǩǠǿȅȖǓș�ǩȠș�ȅΛǿ�ǩǿǟǹȣǓǿǉǓ�ȅǿ�ǩǏǓǿȠǩȠΡ�
ǟȅȖǾƺȠǩȅǿ�শ?ƺΚƺȖƺȠΦǩș�૭�/ƺȠǉǦॹࢴࢲࢱࢳ�ॹ�Ȓঀࢵࢸ�ষঀ�2ǿ�ȠǦǩș�ȖǓșȒǓǉȠॹ�ȠǦǓȖǓ�ǩș�ƺ�ǏǩΚǓȖșǩȠΡ�ȅǟ�Ǐǩșে
ȒƺȖƺȠǓ�ǓǹǓǾǓǿȠș�ȣșǓǏ�Ƞȅ�ǉȅǿșȠȖȣǉȠ�ȠǦǓ�ǈȖƺǿǏǩǿǠ�ǩǏǓǿȠǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺॹ�ȅǿǹΡ�ȠǦƺȠ�ȠǦǓ�ȖǓșȣǹȠ�
șǓǓǾș� Ƞȅ�ǈǓ� ƺǿ� ȣǿșȠƺǈǹǓॹ� মॺয� ǓΚǓǿ� ǉȅǿȠȖƺǏǩǉȠȅȖΡ� ǉȅǹǹƺǠǓ�ȅǟ� ǩǾƺǠǓș� ƺǿǏ� ȖǓȒȖǓșǓǿȠƺȠǩȅǿș�
ȅǟ�eǩǾǩɭȅƺȖƺ�ȖǓșȣǹȠǩǿǠ�ǟȖȅǾ�ȠǦǓ�ƺǏ�Ǧȅǉ�ȒȖȅǏȣǉȠǩȅǿ�ȅǟ�ǈȖƺǿǏǩǿǠ�ǏǩșǉȅȣȖșǓș�শtǓșƺǹȅǿ�૭�
�ȖǓɮƺǿॹࢺࢲࢱࢳ�ষঀ�=ȣșȠ�ƺș�tƺǿȅǹȅ�শࢸࢲࢱࢳষ�ƺȖǠȣǓǏॹ�ƺș�ǩǿ�ȠǦǓ�ǉƺșǓ�ȅǟ�ȅȠǦǓȖ��ȣȖȅȒǓƺǿ�ǉǩȠǩǓșॹ�ǈȣșǩে
ǿǓșș� ǓǿΚǩȖȅǿǾǓǿȠ� ƺǿǏ� ǓǉȅǿȅǾǩǉ� ǠȖȅΛȠǦ� ƺȖǓ� ƺǹșȅ� ȣșǓǏ� ǩǿ� ȠǦǓ� ǉƺșǓ� ȅǟ� ȒȅǹǩȠǩǉƺǹ� ǏǩșǉȅȣȖșǓ�
ƺș�Ƞȅȅǹș�ǟȅȖ�ǈȖƺǿǏǩǿǠ�eǩǾǩɭȅƺȖƺॹ�ȅǿǹΡ�șΡǾȒȠȅǾƺȠǩǉƺǹǹΡ� ǩǾȒȅȖȠǓǏ�ǩǿ�ȒȅșȠেșȅǉǩƺǹǩșȠ�ǉǩȠǩǓșॹ�
ƺș� ȠǦǓ�ǉƺșǓ�ȅǟ�eǩǾǩɭȅƺȖƺ�șǦȅΛș�শtǓșƺǹȅǿ�૭��ȖǓɮƺǿॹࢺࢲࢱࢳ�ষঀ� 2ǿ�ȠǦǩș� ȖǓșȒǓǉȠॹ� ȠǦǓ�ǟǩǿǏǩǿǠș�
șǦȅΛǓǏ�ȠǦƺȠ�ȠǦǓ�ǏǓΚǓǹȅȒǾǓǿȠ�ƺǿǏ�ǠȖȅΛȠǦ�ȅǟ�ȠǦǓ�ǉǩȠΡ�ǩș�ȣșǓǏ�ƺș�ƺ�ǈȖƺǿǏǩǿǠ�Ƞȅȅǹ�ƺǿǏ�ǿȅȠ�ƺ�
ǉȣǹȠȣȖƺǹ�șȠȖƺȠǓǠΡॹ�ƺș�ǩǿȠǓǿǏǓǏ�ǩǿ�ȠǦǓ�șȠȣǏΡ�ƺǿǿȅȣǿǉǓǏ�ǈΡ�eǩǾǩɭȅƺȖƺ��ǩȠΡ�/ƺǹǹ�ǩǿࢵࢲࢱࢳ�ঀ�

�Ƞ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ� ǩǏǓǿȠǩȠΡ�ȅǟ�ȒǹƺǉǓॹ�ȠǦǩș��ǩǏ��ȅȅǷ�ǩǾƺǠǩǿǓǏ�ƺ� ǴȅȣȖǿǓΡ�ǟȖȅǾ�șȅǹǩȠȣǏǓ�Ƞȅ�
ǈǓǹȅǿǠǩǿǠॹ� ǟȖȅǾ� ǹǩǠǦȠ� ȠǦȖȅȣǠǦ�ǏƺȖǷǿǓșș� ƺǿǏ�ǈƺǉǷ� ƺǠƺǩǿॹ� ȠȖƺΚǓȖșǩǿǠ� ȠǦȖǓǓ�eǓȖȖǩȠȅȖǩǓș� ƺǏে
ǏȖǓșșǩǿǠ�ȠǦǓ�ǉǦƺǹǹǓǿǠǓș�ǟƺǉǩǿǠ��ȣȖȅȒǓ�ȠȅǏƺΡॸ�XǓȅȒǹǓॹ�XǹƺǉǓș�ƺǿǏ��ȅǿǿǓǉȠǩȅǿșঀ�eǦȣșॹ�ȠǦǓ�
ǴȅȣȖǿǓΡ�Λƺș�ǩǾƺǠǩǿǓǏ�ǈΡ�ȠȖƺΚǓǹǩǿǠ�ȠǦȖȅȣǠǦ�șǩΠ�^ȠƺȠǩȅǿșॹ�ƺǹȅǿǠ�ǓǩǠǦȠǓǓǿ�eȖƺǩǹș�ǏǓșǉȖǩǈǩǿǠ�
ȠǦǓ�ȒȖȅǉǓșș�ȅǟ�eǩǾǩɭȅƺȖƺ�ǈǓǉȅǾǩǿǠ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ�ȅǟ��ȣǹȠȣȖǓ�ǩǿࢲࢳࢱࢳ�ঀ�vǩȠǦ�ƺ�șȠȖȅǿǠ�
ǓǾȒǦƺșǩș� ȅǿ� ȠǦǓ� Ȓȣǈǹǩǉॹ� ȠǦǓ��ȣǹȠȣȖƺǹ� XȖȅǠȖƺǾ� ǩǿΚǩȠǓǏ� ȠǦǓ� Ȓȣǈǹǩǉ� Ƞȅ� ǓΠȒǹȅȖǓ� ȠǦǓ� ǈȖǩǠǦȠ�
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ȠȅΛƺȖǏș�ȠǦǓ�ǉȅǿșȠȖȣǉȠǩȅǿ�ȅǟ�ȠǦǓǩȖ�ȅΛǿ�ǩǏǓǿȠǩȠΡঀ�[ǓǠƺȖǏǩǿǠ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ȒǹƺǉǓ�ǩǏǓǿȠǩȠΡॹ�
ΛǦǩǉǦ�ǩǿ�?ƺǹƺǿǏǩǏǓșঢ়�শࢳࢲࢱࢳষ�ΚǩǓΛ�ǩș�ƺ�ȒȖȅǉǓșșॹ�ǿǓΚǓȖ�ǟǩΠǓǏ�ȅȖ�ǩǾǾȅǈǩǹǓॹ�ǩǿΚǩȠǩǿǠ�ȠǦǓ�Ȓȣǈǹǩǉ�
Ƞȅ�ȖǓǟǹǓǉȠ�ȅǿ�ȠǦǓ�ǉȅǿșȠȖȣǉȠǩȅǿ�ȅǟ�ǩȠș�ȅΛǿ�ǩǏǓǿȠǩȠΡ�șǓǓǾǓǏ�ƺ�ǠȅȅǏ�ǩǏǓƺ�ƺș�ƺ�ǈȖƺǿǏǩǿǠ�șȠȖƺȠǓǠΡঀ�
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ȠǦȖȅȣǠǦ�ȠǦǓ�ƺǿƺǹΡșǩș�ȅǟ�ȠǦǓ�ǩǿȠǓȖΚǩǓΛș�ΛǩȠǦ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȅȒǓȖƺȠȅȖș�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ƺȒȒǹǩǉƺে
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ȒƺȖȠ�ȅǟ�ȠǦǓࢲࢳࢱࢳ���ȣǹȠȣȖƺǹ�XȖȅǠȖƺǾ�ǓΚǓǿȠॹ�ȒȅșȠȒȅǿǓǏ�Ƞȅࢴࢳࢱࢳ�ঀ�vǦƺȠ�ǏǩǏ�ǿȅȠ�ȖǓƺǉǦ�ȠǦǓ�Ȓȣǈে
ǹǩǉ�ƺș�ǩǿǟȅȖǾƺȠǩȅǿ�Λƺș�ȒȖǓǉǩșǓǹΡ�ȠǦǩș�ǩǿȠǓǠȖƺȠǩΚǓ�ȒȖȅǉǓșș�ȠǦȖȅȣǠǦ�ΛǦǩǉǦ�ǉǩȠǩΦǓǿș�șǦȅȣǹǏ�ǦƺΚǓ�
ȣǿǏǓȖșȠȅȅǏ�ȠǦǓ�ǉȅǿǿȅȠƺȠǩȅǿ�ȅǟ�ǉȣǹȠȣȖƺǹ�ƺǉȠǩΚǩȠǩǓș�ƺȠ� ȠǦǓ� ǹǓΚǓǹ�ȅǟ� ȠǦǓ�ȣǿǩȠƺȖΡ�ǈȖƺǿǏǩǿǠ�ȅǟ�
eǩǾǩșȅƺȖƺ�ƺș��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ�ȅǟ��ȣǹȠȣȖǓঀ�
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�ș�ǾǓǿȠǩȅǿǓǏ�ǈΡ�tƺǩǏ�শࢴࢱࢱࢳষॹ�ǈȖƺǿǏǩǿǠ�ǩș�ƺșșȅǉǩƺȠǓǏ�ΛǩȠǦ�ƺ�ǉǓȖȠƺǩǿ�ȠΡȒǓ�ȅǟ�ƺȠȠƺǉǦǾǓǿȠॹ�
ƺǿǏ�ǟȅȖ�ȠǦǓ�ǾȅșȠ�ȒƺȖȠ�ȠǦǩș�ȒȖȅǉǓșș�ǩș�ƺșșȅǉǩƺȠǓǏ�ΛǩȠǦ�ƺ�ǏǓșǩǠǿॹ�ǈǓ�ǩȠ�ǉȅǿǉǓȒȠȣƺǹ�ȅȖ�ǩǾƺǠǓঀ�
2ǿ�ȠǦǩș�ȖǓșȒǓǉȠॹ�ȠǦǓ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ�ȅǟ��ȣǹȠȣȖǓ�ȒȖȅǠȖƺǾ�Ǧƺș�ǿȅȠ�ǈǓǓǿ�ȣǿǩǟȅȖǾǹΡ�ǩǾȒǹǓে
ǾǓǿȠǓǏ�ǈΡ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ȅȒǓȖƺȠȅȖș�ǩǿΚȅǹΚǓǏॹ�ƺș�ȠǦǓȖǓ�ǩș�ǿȅ�ǉǹǓƺȖ�ȒȖȅǉǓǏȣȖǓ�ǟȅȖ�ǏȅǩǿǠ�șȅঀ�'ƺȖ�
ǟȖȅǾ�ǉȖǓƺȠǩǿǠ�ƺ�șǓǿșǓ�ȅǟ�ǈǓǹȅǿǠǩǿǠ�Ƞȅ�ƺ�ǉȅǾǾȅǿ�ǾȅΚǓǾǓǿȠ�ȠǦƺȠ�ǉȅȣǹǏ�ǦƺΚǓ�ǈȖȅȣǠǦȠ�ƺǏǏǓǏ�
ΚƺǹȣǓ�Ƞȅ�ȠǦǓ�ǉǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺॹ�ȠǦǓ�ǈȖƺǿǏǩǿǠ�ȣǿǩȠΡ�ƺȠ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǉȣǹȠȣȖƺǹ�ȒȖȅǠȖƺǾșॹ�ȒƺȖȠ�ȅǟ�
ȠǦǓ�ǠȖǓƺȠ�ȒȖȅǠȖƺǾ�ǹƺȣǿǉǦǓǏ�ǈΡ�ȠǦǓ�eǩǾǩɭȅƺȖƺ��ȣȖȅȒǓƺǿ��ƺȒǩȠƺǹ�ȅǟ��ȣǹȠȣȖǓ��șșȅǉǩƺȠǩȅǿॹ�
ǹǓǟȠ�șȅǾǓȠǦǩǿǠ�Ƞȅ�ǈǓ�ǏǓșǩȖǓǏ�ǟȖȅǾ�ȠǦǓ�șȠƺȖȠॹ�ȖǓǠƺȖǏǹǓșș�ȅǟ�ΛǦƺȠ�Λƺș�ȖǓǟǹǓǉȠǓǏ�ǩǿ�ȠǦǓ�ǹȅǉƺǹ�ƺǿǏ�
ǿƺȠǩȅǿƺǹ�ǾǓǏǩƺ�ƺȠ�ȠǦǓ�ȒȖȅǴǓǉȠ�ǾƺǿƺǠǓǾǓǿȠ�ǹǓΚǓǹঀ�
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8LI�Purchaser’s�6SPI�MR�4VMZEXI�'SQTERMIW� 
8LI�7OMPPW�2IIHIH�XS�&IGSQI�ER�)\GIPPIRX�2IKSXMEXSV

+MERMRE�0IRY̏E�.96.-
(SGXSVEP�7GLSSP�SJ�4LMPSWSTL]��7SGMSPSK]��ERH�4SPMXMGEP�7GMIRGI 
;IWX�9RMZIVWMX]�SJ�8MQM̋SEVE 
)QEMP��KMERMRENYVNM$KQEMP�GSQ 

Abstract: The purpose of the research is to create a profile of an excellent negotiator, ap-
plicable, especially to purchasers operating in private companies. To carry out this study, an 
online questionnaire was created and applied to graduates of communication sciences of the 
;IWX�9RMZIVWMX]�SJ�8MQM̋SEVE��8LI�EYXLSV�JSYRH�XLEX�EQSRK�XLI�XST�WOMPPW�RIIHIH�XS�FIGSQI�ER�
excellent negotiator are effective listening, adaptability, and communication. Most communi-
GEXMSR�WGMIRGIW�KVEHYEXIW�SJ�XLI�;IWX�9RMZIVWMX]�SJ�8MQM̋SEVE�WXEXIH�XLEX�IJJIGXMZI�PMWXIRMRK�MW�
among the skills needed to become an excellent negotiator, which means that effective listeners 
are also excellent negotiators. There is also a need for adaptability, as effective communica-
tors must be able to engage with a wider audience and adapt quickly to ever-changing circum-
stances. In addition, effective communicators are skilled negotiators. Effective communication 
requires careful listening followed by a concise articulation of one’s ideas in a way that is easy 
to understand.

/I][SVHW��communication, listening, negotiation, purchaser, skills.

Introduction

2ǿ�ȠǦǩș� șȠȣǏΡॹ� ȠǦǓ�ƺȣȠǦȅȖ� șǓȠ�ȅȣȠ� Ƞȅ� șȠȣǏΡ�ȠǦǓ� șǷǩǹǹș�ǿǓǉǓșșƺȖΡ� Ƞȅ�ǈǓǉȅǾǓ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�
ǿǓǠȅȠǩƺȠȅȖॹ�ƺȒȒǹǩǉƺǈǹǓ�ǓșȒǓǉǩƺǹǹΡ�Ƞȅ�ȠǦǓ�ȒȣȖǉǦƺșǓȖș�ȅȒǓȖƺȠǩǿǠ�ǩǿ�ȒȖǩΚƺȠǓ�ǉȅǾȒƺǿǩǓșॹ�ƺș�ǟȅǹে
ǹȅΛǩǿǠ�ƺǿ�ȅΚǓȖΚǩǓΛ�ȅǟ�șȒǓǉǩƺǹǩΦǓǏ�șȠȣǏǩǓșॹ�ΛǓ�ǟȅȣǿǏ�ȠǦƺȠ�ȠǦǓȖǓ�Λƺș�ǿȅ�ȖǓșǓƺȖǉǦ�ǩǿ�ȠǦǩș�Ǐǩে
ȖǓǉȠǩȅǿॹ�ǓșȒǓǉǩƺǹǹΡ�ǩǿ�[ȅǾƺǿǩƺঀ�^ȅॹ�ȠǦǩș�ȖǓȒȖǓșǓǿȠș�ƺ�ǿǓΛ�ǓǹǓǾǓǿȠ�ǟȅȖ�șǉǩǓǿȠǩǟǩǉ�ȖǓșǓƺȖǉǦ�ǩǿ�
Romania and beyond.

2ǿ�ȠǓȖǾș�ȅǟ�ǏǓǟǩǿǩǿǠ�ǿǓǠȅȠǩƺȠǩȅǿॹ�ǩȠ�ǩș�ƺ�ȒȖȅǉǓșș�ǩǿ�ΛǦǩǉǦ�ȠΛȅ�ȅȖ�ǾȅȖǓ�ȒƺȖȠǩǓș�ǩǿȠǓȖƺǉȠ�
Ƞȅ�ǏǓΚǓǹȅȒ�ǟȣȠȣȖǓ�ƺǠȖǓǓǾǓǿȠș�Ƞȅ�ȒȖȅΚǩǏǓ�ǠȣǩǏƺǿǉǓ�ƺǿǏ�ȖǓǠȣǹƺȠǩȅǿ�ǟȅȖ�ȠǦǓǩȖ�ǟȣȠȣȖǓ�behavior 

Communication Approaches: Tools and Technologies across the Industry, pp. 74–84
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শ^ƺΛΡǓȖ� ૭� (ȣǓȠΦǷȅΛॹ� �ষঀࢶࢷࢺࢲ eǦȣșॹ� ǿǓǠȅȠǩƺȠǩȅǿ� ǩș� ƺ� ǉȅǾǾȣǿǩǉƺȠǩȅǿেǈƺșǓǏ� ƺǉȠǩΚǩȠΡ� ǩǿ�
ΛǦǩǉǦ�ȒƺȖȠǩǓș� ȠȖΡ� Ƞȅ� ȖǓƺǉǦ�ȣǿǏǓȖșȠƺǿǏǩǿǠșॹ� ƺǠȖǓǓǾǓǿȠșॹ�ȅȖ�ǉȅǿȠȖƺǉȠș� ȠǦƺȠ� șȒǓǉǩǟΡ� ȠǦǓ�Ȓƺে
ȖƺǾǓȠǓȖș�ȅǟ�ȠǦǓǩȖ�ǟȣȠȣȖǓ�ǏǓȒǓǿǏǓǿǉǓঀ��ș�ƺ�ȖǓșȣǹȠॹ�ǿǓǠȅȠǩƺȠǩȅǿș�ǦƺΚǓ�ǉȅǿǟǹǩǉȠǩǿǠ�ǾȅȠǩΚƺȠǩȅǿș�
ǈǓǉƺȣșǓ� ȠǦȖȅȣǠǦ� șȅǉǩƺǹ� ǉȅǿǿǓǉȠǩȅǿॹ� ȒƺȖȠǩǓș� ǉƺǿ� ǉȅȅȒǓȖƺȠǓ� ƺǿǏ� ǉȅǾȒǓȠǓ� শ�ȖȣǉǷǾƺǿ�૭�
vƺǠǿǓȖॹࢲࢳࢱࢳ�ষঀ

eǦǓ� ȖǓƺșȅǿ� ǈǓǦǩǿǏ� ȠǦǩș� șȠȣǏΡ� ǩș� ȠǦƺȠ� ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ� șȣǉǉǓșș� ǏǓȒǓǿǏș� ȅǿ� ȠǦǓ� șȣǉǉǓșș�
ȅǟ�ǿǓǠȅȠǩƺȠǩȅǿșঀ�eǦǩș�ǿǓǓǏ� ǩș�ȒȖǓșǓǿȠ� ǩǿ�ƺ�ΛǩǏǓ�ȖƺǿǠǓ�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ� ǩǿǉǹȣǏǩǿǠ�Ȓȣǈǹǩǉॹ�
ȒȖǩΚƺȠǓॹ�ƺǿǏ�ǿȅȠেǟȅȖেȒȖȅǟǩȠঀ�KȖǠƺǿǩΦƺȠǩȅǿș�ǦƺΚǓ�ƺ�ȖǓƺǹ� ǩǿȠǓȖǓșȠ� ǩǿ�ǉȖǓƺȠǩǿǠ�șǷǩǹǹǓǏ�ǿǓǠȅȠǩƺে
ȠȅȖș�ǈǓǉƺȣșǓ�ȅǟ� ȠǦǓ�șȠƺǷǓș��ǈȅȠǦ�ǏǩșȠȖǩǈȣȠǩΚǓ�ƺǿǏ� ǩǿȠǓǠȖƺȠǩΚǓ�� ǩǿΚȅǹΚǓǏ� ǩǿ�ǿǓǠȅȠǩƺȠǩȅǿș�
শ�ǦƺȒǾƺǿ et alঀॹࢸࢲࢱࢳ�ষঀ

eǦǓ�ȒȖȅǈǹǓǾ�ǟȖȅǾ�ΛǦǩǉǦ�ΛǓ�șȠƺȖȠǓǏ�ǩǿ�ǉƺȖȖΡǩǿǠ�ȅȣȠ�ȠǦǩș�șȠȣǏΡ�ǉȅǿșǩșȠș�ǩǿ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�
ΛǦǓǿ�ǏǩșȒȣȠǓș�ƺȖǩșǓॹ�ǏǩșƺǠȖǓǓǾǓǿȠș�ǩǿ�ȒǓȖșȅǿƺǹ�ȅȖ�ȒȖȅǟǓșșǩȅǿƺǹ�ȖǓǹƺȠǩȅǿșǦǩȒș�ȒȖƺǉȠǩǉƺǹǹΡ�ǩǿে
ȠǓȖΚǓǿǓॹ�ƺǿǏ�ȠǦȣș�ǿǓǉǓșșƺȖΡ�ǓǟǟȅȖȠș�ƺȖǓ�ǿǓǓǏǓǏ�Ƞȅ�ǷǓǓȒ�ȠǦǓ�ǉȅǿǿǓǉȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠǦǓ�ȒƺȖȠǩǓșঀ�
�ȣȠ�ȠǦǓșǓ�ȣǿȒǹǓƺșƺǿȠ�șǩȠȣƺȠǩȅǿș�ǉƺǿ�ǈǓ�ȠȣȖǿǓǏ� ǩǿȠȅ�ǟȖȣǩȠǟȣǹ�ǉȅǿΚǓȖșƺȠǩȅǿșঀ�/ȅΛǓΚǓȖॹ� ǟȅȖ�
ȠǦǓșǓॹ�ǿǓǠȅȠǩƺȠǩȅǿ�șǷǩǹǹș�ƺȖǓ�ǿǓǉǓșșƺȖΡ�শ�ǏƺǩȖ�et alঀॹࢲࢱࢱࢳ�ষঀ

�ǟǟǓǉȠǩΚǓ�ǿǓǠȅȠǩƺȠǩȅǿ�șǷǩǹǹș�ƺȖǓ�ǓșȒǓǉǩƺǹǹΡ�ǩǾȒȅȖȠƺǿȠ�ǟȅȖ�ǓΚǓȖΡ�ȒȖȅǟǓșșǩȅǿƺǹ�ȅȖ�ǈȣșǩǿǓșșে
Ǿƺǿॹ�ȖǓǠƺȖǏǹǓșș�ȅǟ�ƺǠǓ�ǉƺȠǓǠȅȖΡঀ�eǦǓ�ǓșșǓǿǉǓ�ȅǟ�ƺ�șȣǉǉǓșșǟȣǹ�ǿǓǠȅȠǩƺȠǩȅǿ�ǩș�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�
ƺș�ǉǹǓƺȖǹΡ�ƺș�ȒȅșșǩǈǹǓ�ȠǦǓ�ȒȅșǩȠǩȅǿ�ƺǿǏ�ǾȅȠǩΚǓ�ȅǟ�ȠǦǓ�ȅȠǦǓȖ�ȒƺȖȠΡঀ��ȣȠ�ȠǦǩș�ȖǓȕȣǩȖǓș�ǹǩșȠǓǿǩǿǠ�
șǷǩǹǹș�ƺǿǏ�ȒƺȠǩǓǿǉǓ�শXǦǩǹǹǩȒșॹࢴࢺࢺࢲ�ষঀ�eǦǓ�ȖǓșǓƺȖǉǦ�ȕȣǓșȠǩȅǿ�ΛǓ�ȠǦȣș�ƺǩǾ�Ƞȅ�ƺǿșΛǓȖ�ǩșॸ

RQ:�vǦƺȠ�ǩș�ȠǦǓ�ȒȖȅǟǩǹǓ�ȅǟ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖঁ

2ǿ�ȠǦǩș�șȠȣǏΡॹ�ΛǓ�ƺǩǾ�Ƞȅ�ƺȒȒǹΡ�ȖǓșǓƺȖǉǦ�ȅǿ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓ�ǠȖƺǏȣƺȠǓșঀ�|ȅȣǿǠ�
ȒȖȅǟǓșșǩȅǿƺǹș� șǦȅȣǹǏ�ǈǓ�ȒȖǓȒƺȖǓǏ�Ƞȅ�ǿǓǠȅȠǩƺȠǓ�ǓǟǟǓǉȠǩΚǓǹΡঀ�vǦǓǿ�ǟǓƺșǩǈǹǓॹ� ȠǦǓΡ�șǦȅȣǹǏ�ǈǓ�
ǩǿǉǹȣǏǓǏ� ǩǿ�ȠǦǓ�ǿǓǠȅȠǩƺȠǩǿǠ�ȠǓƺǾঀ�eǦǓ�ȠǦǓȅȖǩǓș�ȠƺȣǠǦȠ� ǩǿ�ȠǦǓ�ȠȖƺǩǿǩǿǠ�ǉȅȣȖșǓș�Λǩǹǹ�ǈǓ�ȖǓে
ǩǿǟȅȖǉǓǏ�ǈΡ�ȒȖƺǉȠǩǉƺǹ�ȠȖƺǩǿǩǿǠঀ�vǦǓǿ�ȠǦǓȅȖΡ� ǩș�ȒȣȠ� ǩǿȠȅ�ȒȖƺǉȠǩǉǓॹ� ǹǓƺȖǿǩǿǠ�ȖǓƺǹǹΡ�ǦƺȒȒǓǿș�
শXǓȖȖǓƺȣǹȠ�et alঀॹࢸࢲࢱࢳ�ষঀ

Theoretical Framework

��ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ǏǓǾȅǿșȠȖƺȠǓ�șȒǓǉǩƺǹ�ȕȣƺǹǩȠǩǓș�ƺǿǏ�șǷǩǹǹș�ȠǦƺȠ�ǾƺǷǓ�ȠǦǓǾ�ȒǓȖǟǓǉȠ�ǟȅȖ�
ȠǦǓ�Ǵȅǈঀ�eǦǓΡ�ǾȣșȠ�ȒȅșșǓșș�ȠǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ȖǓƺǏ�ǓΚǓǿȠș�ƺǿǏ�ƺǿȠǩǉǩȒƺȠǓ�ȒȅșșǩǈǹǓ�ǉȅǿșǓȕȣǓǿǉǓș�
শ�ƺȖǉǦǩ�૭�(ȖǓǉȅॹࢹࢲࢱࢳ�ষঀ �ǟǟǓǉȠǩΚǓ�ǹǩșȠǓǿǓȖș�ƺȖǓ�ƺǹșȅ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖșঀ�eǦȣșॹ�ȠǦǓ�șǓǉȖǓȠ�
Ƞȅ�ǾƺșȠǓȖǩǿǠ�ȠǦǓ�ƺȖȠ�ȅǟ�ǿǓǠȅȠǩƺȠǩȅǿ�ǩș�Ƞȅ�ǦǓƺȖ�ǈȅȠǦ�ΛǦƺȠ�ǩș�șƺǩǏ�ƺǿǏ�ΛǦƺȠ�ǩș�ǿȅȠ�șƺǩǏॹ�ΛǦǩǉǦ�
ǾǓƺǿș�ȠǦƺȠ�ƺ�ǠȅȅǏ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ǈǓ�ƺǹǓȖȠ�Ƞȅ�ȠǦǓ�ǿȅǿেΚǓȖǈƺǹ�ǉȣǓș�ȅǟ�ȠǦǓ�ȒǓȖșȅǿ�ΛǩȠǦ�ΛǦȅǾ�
ȠǦǓΡ�ǉȅǾǾȣǿǩǉƺȠǓ�শ(ǩȣǿǩȒǓȖȅ�et alঀॹࢷࢱࢱࢳ�ষঀ

�ǿ�ǓǟǟǓǉȠǩΚǓ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ǈǓ�ƺǈǹǓ� Ƞȅ� ǩǿȠǓȖƺǉȠ�ΛǩȠǦ�ƺ�ΛǩǏǓ� ȖƺǿǠǓ�ȅǟ�ƺȣǏǩǓǿǉǓș�ƺǿǏ�
ƺǏƺȒȠ�ȕȣǩǉǷǹΡ� Ƞȅ� ƺǹǹ� ǓΚǓȖেǉǦƺǿǠǩǿǠ� șǩȠȣƺȠǩȅǿșॹ� ǓșȒǓǉǩƺǹǹΡ� șǩǿǉǓ� șǩȠȣƺȠǩȅǿƺǹ� ƺǏƺȒȠƺȠǩȅǿ� ǩș� ƺ�
ȠƺǹǓǿȠ�ȠǦƺȠ�ǩș�ȕȣǩȠǓ�ǏǩǟǟǩǉȣǹȠ�Ƞȅ�ǾƺșȠǓȖআ�ǩǿ�ȠǦǩș�ǉƺșǓॹ�ǿȅΚǩǉǓ�ǿǓǠȅȠǩƺȠȅȖș�șǦȅȣǹǏ�ǟȅǉȣș�ȅǿ�ǏǓে
ΚǓǹȅȒǩǿǠ�ǿǓΛ�ƺǿǏ�ǉȖǓƺȠǩΚǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȖƺȠǓǠǩǓș�শ�Ǧȣ�૭��ƺȖǹǓșșॹࢹࢲࢱࢳ�ষঀ�2ǿ�ȠǦǓ�ǉƺșǓ�
ȅǟ�ǿǓǠȅȠǩƺȠȅȖșॹ�ǩȠ�ǩș�ΚǓȖΡ�ǩǾȒȅȖȠƺǿȠ�ȠǦƺȠ�ȠǦǓΡ�ǉȅǾǾȣǿǩǉƺȠǓ�ǓǟǟǓǉȠǩΚǓǹΡঀ�/ȅΛǓΚǓȖॹ�ǓǟǟǓǉȠǩΚǓ�
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ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǟǩȖșȠ�ȖǓȕȣǩȖǓș�ǉƺȖǓǟȣǹ�ǹǩșȠǓǿǩǿǠॹ�ƺǟȠǓȖ�ΛǦǩǉǦ�ȅǿǓ�ȒȖǓșǓǿȠș�ȅǿǓঢ়ș�ȅΛǿ�ǩǏǓƺș�ǩǿ�
ƺ�ΛƺΡ�ȠǦƺȠ�ǩș�ƺș�șǩǾȒǹǓ�ƺș�ȒȅșșǩǈǹǓ�ǟȅȖ�ȠǦȅșǓ�ƺȖȅȣǿǏ�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�শ^ȠǓǷ�૭�^ǉǦǩǓǹǓॹࢲࢳࢱࢳ�ষঀ

eǦǓ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ� ǈǓ�ȒƺȠǩǓǿȠ� ƺǿǏ�Ǐǩșǉȣșș� ȠǦǓ� ǩșșȣǓș� șȠǓȒ�ǈΡ� șȠǓȒ�ΛǩȠǦȅȣȠ� ȖȣșǦǩǿǠ�
ȠǦǩǿǠșঀ��ș�ǿǓǠȅȠǩƺȠȅȖșॹ�ȠǦǓΡ�ǉƺǿǿȅȠ�ƺǉȠ�ȅǿ�ǓǾȅȠǩȅǿșঀ��ƺșǩǉƺǹǹΡॹ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�
ǷǿȅΛ�ǦȅΛ�Ƞȅ�ǷǓǓȒ�ǉƺǹǾ�ƺǿǏ�ǿȅȠ�ǹǓȠ�Ǡȅ�ȅǟ�ǓǾȅȠǩȅǿș�ǩǿ�ƺǿΡ�ǟȅȖǾ�শ/ȣǾȒǦȖǓΡ�et alঀॹࢳࢳࢱࢳ�ষঀ���
ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ƺǹșȅ�ǈǓ�ǉƺǹǾ�ƺǿǏ�ȒǓȖșǩșȠǓǿȠঀ��ǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ǈǓ�ƺșșǓȖȠǩΚǓॹ�ȠǦƺȠ�
ǩșॹ�ǓΠȒȖǓșș�ȠǦǓǩȖ�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛ�ƺǿǏ�șȣȒȒȅȖȠ�ǩȠ�ǩǿ�ƺ�ǿȅǿেȅǟǟǓǿșǩΚǓ�ǾƺǿǿǓȖঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�ȠǦǓΡ�
ǾȣșȠ�ǦƺΚǓ�ȠǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ȒȣȠ�ȠǦǓǾșǓǹΚǓș�ǩǿ�ȠǦǓ�șǦȅǓș�ȅǟ�ƺǿȅȠǦǓȖ�ȒǓȖșȅǿ�ƺǿǏ�șǓǓ�ȠǦǩǿǠș�ǟȖȅǾ�
ȠǦǓǩȖ�ȒǓȖșȒǓǉȠǩΚǓ�শ[ǓǉƺǹǏǓ�૭�tǓșȠǓȖǹȣǿǏॹࢳࢳࢱࢳ�ষঀ��Ρ�ǉȅǾǈǩǿǩǿǠ�ƺșșǓȖȠǩΚǓǿǓșș�ƺǿǏ�ǓǾȒƺȠǦΡॹ�
ǿǓǠȅȠǩƺȠǩȅǿ�Λǩǹǹ�ƺǹΛƺΡș�ǈǓ�ΛǩǿেΛǩǿ�শ�Ǧȅ�et alঀॹࢺࢲࢱࢳ�ষঀ

�ǿȅȠǦǓȖ�ǩǾȒȅȖȠƺǿȠ�șǷǩǹǹ�ȠǦƺȠ�ǏǓȠǓȖǾǩǿǓș�ȠǦǓ�șȣǉǉǓșș�ȅǟ�ƺ�ǿǓǠȅȠǩƺȠǩȅǿ�ǩș�ǓǾȅȠǩȅǿƺǹ�ǩǿȠǓǹে
ǹǩǠǓǿǉǓঀ�2ǿ�ȠǦǩșॹ�ǟȅȖ�ȠǦǓ�ǿǓǠȅȠǩƺȠǩȅǿ�Ƞȅ�ǈǓ�șȣǉǉǓșșǟȣǹॹ�ȠǦǓ�ȒȖȅΚǩșǩȅǿ�ȅǟ�ΚƺǹȣǓ�șǦȅȣǹǏ�ǈǓ�ǉǓǿে
ȠǓȖǓǏ�ȅǿ�ǈȖǩǿǠǩǿǠ�ǈǓǿǓǟǩȠșॹ�ƺǿǏ�ǩǾȒǓǏǩǾǓǿȠș�șǦȅȣǹǏ�ǈǓ�ǉȅȣǿȠǓȖǓǏ�ǩǿ�ȠǩǾǓ�শ�ȖȅȅǷșॹࢳࢳࢱࢳ�ষঀ

Methodology

eǦǓ�ȖǓșǓƺȖǉǦ�ȕȣǓșȠǩȅǿ�ΛǓ�ƺǩǾ�Ƞȅ�ƺǿșΛǓȖ�ǩșॸ�RQ: What is the profile of an excellent 
negotiator?�eǦǓ�ȒȣȖȒȅșǓ�ȅǟ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ǩșॹ�ȠǦȣșॹ�Ƞȅ�ǉȖǓƺȠǓ�ȠǦǓ�ȒȖȅǟǩǹǓ�ȅǟ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅে
ȠǩƺȠȅȖঀ�eȅ�ǉƺȖȖΡ�ȅȣȠ�ȠǦǩș�șȠȣǏΡॹ�ƺǿ�ȅǿǹǩǿǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�Λƺș�ǉȖǓƺȠǓǏ�ƺǿǏ�ƺȒȒǹǩǓǏ�ǈǓȠΛǓǓǿ�
FȅΚǓǾǈǓȖ� ��ǓǉǓǾǈǓȖࢸࢳ �ॹࢶ �ॹࢳࢳࢱࢳ Ƞȅ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� șǉǩǓǿǉǓș� ǠȖƺǏȣƺȠǓș� ȅǟ� ȠǦǓ� vǓșȠ�
hǿǩΚǓȖșǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺঀ

eǦǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�Λƺș�ǉȖǓƺȠǓǏ�ǩǿ�(ȅȅǠǹǓ�'ȅȖǾș�ƺǿǏ�ǏǩșȠȖǩǈȣȠǓǏ�ȅǿ�'ƺǉǓǈȅȅǷ�ǠȖȅȣȒș�
Ƞȅ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȣǏǓǿȠș�ǟȖȅǾ�ȠǦǓ�vǓșȠ�hǿǩΚǓȖșǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺঀ�eȅ�ǈǓ�ƺǈǹǓ�Ƞȅ�ȒƺȖȠǩǉǩে
ȒƺȠǓ�ǩǿ�ȠǦǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓॹ�ȠǦǓ�ǉȖǩȠǓȖǩȅǿ�ȠǦƺȠ�ȠǦǓ�ȖǓșȒȅǿǏǓǿȠș�ǦƺǏ�Ƞȅ�ǾǓǓȠ�Λƺș�ȠǦƺȠ�ȅǟ�ǈǓǩǿǠ�
ƺ�ǠȖƺǏȣƺȠǓ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓșॹ�ȖǓǠƺȖǏǹǓșș�ȅǟ�ǠǓǿǓȖƺȠǩȅǿঀ�Fࢱࢴ�ΚƺǹǩǏ�ƺǿșΛǓȖș�ΛǓȖǓ�
collected.

eǦǓ�ǠȖƺǏȣƺȠǓș�ȖǓǉǓǩΚǓǏࢸ��ȕȣǓșȠǩȅǿșॹࢳ��ȅǟ�ΛǦǩǉǦ�ΛǓȖǓ�ǟǩǹȠǓȖ�ȕȣǓșȠǩȅǿșॹ�ΛǩȠǦ�ȠǦǓ�ƺǩǾ�ȅǟ�
șǓǹǓǉȠǩǿǠ�ȠǦǓ�șȠȣǏΡ�ȒƺȖȠǩǉǩȒƺǿȠșॹ�ȠǦǓΡ�ǦƺǏ�Ƞȅ�ǈǓ�ǠȖƺǏȣƺȠǓș�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓș�ƺǿǏ�
ΛȅȖǷ�ǩǿ�ȠǦǓ�ǟǩǓǹǏ�ΛǦǓȖǓ�ǿǓǠȅȠǩƺȠǩȅǿ�ǩș�ȣșǓǏঀ�eǦǓǿॹ�ȠǦǓΡ�ΛǓȖǓ�ƺșǷǓǏࢴ��ȕȣǓșȠǩȅǿș�ƺǈȅȣȠ�ǿǓে
ǠȅȠǩƺȠǩȅǿॹ�ΛǦƺȠ�ǹǓǏ�ȠǦǓǾ�Ƞȅ�ΛȅȖǷ�ǩǿ�ȠǦǩș�ƺȖǓƺ�ȅǟ�ǿǓǠȅȠǩƺȠǩȅǿॹ�ȠǦǓ�ǓșșǓǿȠǩƺǹ�șǷǩǹǹ�ȅǟ�ƺǿ�ǓΠǉǓǹে
ǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖॹ� ƺǿǏ� ȠǦǓǩȖ� ƺȒȒȖǓǉǩƺȠǩȅǿ�ȅǟ� ȠǦǓ� ǹǓΚǓǹ�ȅǟ� ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ǿǓǠȅȠǩƺȠǩȅǿঀ�eǦǓǿॹ�
șȅǉǩȅেǏǓǾȅǠȖƺȒǦǩǉ�ǏƺȠƺॸ�ǠǓǿǏǓȖ�ƺǿǏ�ƺǠǓॹ�ΛǓȖǓ�ǉȅǹǹǓǉȠǓǏঀ�eǦǩș�șȠȣǏΡ�ǩș�ǾǓȖǓǹΡ�ǓΠȒǹȅȖƺȠȅȖΡ�
ƺǿǏ�ƺǩǾș�Ƞȅ�ǾƺȒ�ǉȅȅȖǏǩǿƺȠǓș�ǟȅȖ�ǟȣȖȠǦǓȖ�ȖǓșǓƺȖǉǦঀ

Study

2ǿ�ȠǓȖǾș�ȅǟ�ǾȅȠǩΚƺȠǩȅǿș�ǟȅȖ�ΛȅȖǷǩǿǠ�ǩǿ�ƺȖǓƺș�ΛǦǓȖǓ�ǿǓǠȅȠǩƺȠǩȅǿ�ǩș�ǿǓǓǏǓǏॹࢱࢶ�ઔ�ȅǟ�ȠǦǓ�
ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓș�ǠȖƺǏȣƺȠǓș�ȅǟ� ȠǦǓ�vǓșȠ�hǿǩΚǓȖșǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺ�ǾǓǿȠǩȅǿǓǏ�ǉȖǓে
ƺȠǩΚǩȠΡॹࢷࢳ�ઔ�ȅǟ�ǠȖƺǏȣƺȠǓș�ǾǓǿȠǩȅǿǓǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹࢵࢲ�ઔ�ȅǟ�ǠȖƺǏȣƺȠǓș�ǾǓǿȠǩȅǿǓǏ�ǓǾȒƺে
ȠǦΡॹ�ƺǿǏࢱࢲ�ઔ�ȅǟ�ǠȖƺǏȣƺȠǓș�ǾǓǿȠǩȅǿǓǏ�ǹǩșȠǓǿǩǿǠঀ
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Table 1
1SXMZEXMSR�XS�[SVO�MR�XLI�JMIPH�SJ�RIKSXMEXMSR
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&UHDWLYLW\ &RPPXQLFDWLRQ (PSDWK\ 2EHGLHQFH

�ș�ǟȅȖ�ǓșșǓǿȠǩƺǹ�șǷǩǹǹș�ȅǟ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖॹࢷࢴ�ઔ�ȅǟ�ǠȖƺǏȣƺȠǓș�ǾǓǿȠǩȅǿǓǏ�ǈǓǩǿǠ�ƺǿ�
ǓǟǟǓǉȠǩΚǓ� ǹǩșȠǓǿǓȖॹࢳࢳ�ઔ�ȅǟ�ǠȖƺǏȣƺȠǓș�ǈǓǩǿǠ�ƺ�ǠȅȅǏ�ǉȅǾǾȣǿǩǉƺȠȅȖॹࢹࢲ�ઔ�ȅǟ�ǠȖƺǏȣƺȠǓș�ǾǓǿে
ȠǩȅǿǓǏ�ƺǏƺȒȠǩǿǠ�ǓƺșǩǹΡॹࢶࢲ�ઔ�ǦƺΚǩǿǠ�ǓǾȅȠǩȅǿƺǹ�ǩǿȠǓǹǹǩǠǓǿǉǓॹ�ƺǿǏࢺ�ઔ�ǈǓǩǿǠ�ƺ�ȒƺȠǩǓǿȠ�ȒǓȖșȅǿঀ

Table 2
8LI�IWWIRXMEP�WOMPPW�SJ�ER�I\GIPPIRX�RIKSXMEXSV
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Kǿ�ǦȅΛ�ǩǾȒȅȖȠƺǿȠ�ǩȠ�ǩș�ǟȅȖ�ȠǦǓ�ǿǓǠȅȠǩƺȠȅȖ�Ƞȅ�ǷǿȅΛ�ǦȅΛ�Ƞȅ�ǉȅǾǾȣǿǩǉƺȠǓॹ�ƺǹǹ�ȖǓșȒȅǿে
ǏǓǿȠș�ǏǓǓǾǓǏ�ǩȠ�Λƺș�ΚǓȖΡ�ǩǾȒȅȖȠƺǿȠ�ǟȅȖ�ȠǦǓ�ǿǓǠȅȠǩƺȠȅȖ�Ƞȅ�ǦƺΚǓ�ȠǦǩș�șǷǩǹǹঀ

2ǿ�ȠǓȖǾș�ȅǟ�șȅǉǩȅেǏǓǾȅǠȖƺȒǦǩǉșॹ�ȠǦǓȖǓ�ΛǓȖǓࢱࢺ�ઔ�ǟǓǾƺǹǓ�ȖǓșȒȅǿে
ǏǓǿȠș�ƺǿǏࢱࢲ�ઔ�ǾƺǹǓ�ȖǓșȒȅǿǏǓǿȠș�ΛǦȅ�ȒƺȖȠǩǉǩȒƺȠǓǏ�ǩǿ�ȠǦǩș�șȣȖΚǓΡ�
study.

Table 3
+IRHIV�SJ�VIWTSRHIRXW

���

���

)HPDOH 0DOH
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2ǿ� ȠǓȖǾș� ȅǟ� ƺǠǓॹ� �ઔࢶࢸ ȅǟ� ȖǓșȒȅǿǏǓǿȠș�ΛǓȖǓ�
ǈǓȠΛǓǓǿࢷࢳ�ࢶࢴ�ΡǓƺȖș�ȅǹǏॹࢱࢳ�ઔ�ȅǟ�ȖǓșȒȅǿǏǓǿȠș�
ǈǓȠΛǓǓǿࢶࢴ�ࢶࢵ�ΡǓƺȖș�ȅǹǏॹ� ȠǦǓ�ȅȠǦǓȖࢶ�ઔ�ƺǈȅΚǓ�
�ΡǓƺȖș�ȅǹǏঀࢷࢵ

Table 4
%KI�SJ�VIWTSRHIRXW

^ȠƺȖȠǩǿǠ�ǟȖȅǾ�ȠǦǓ�ȖǓșȣǹȠș�ȅǈȠƺǩǿǓǏ�ǟȖȅǾ�ȠǦǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓॹ�ΛǓ�șǓȠ�ȅȣȠ�Ƞȅ�ƺǿƺǹΡΦǓࢵ��Ǵȅǈ�ǏǓে
șǉȖǩȒȠǩȅǿș�Ƞȅ�ǟǩǿǏ�ȅȣȠ�ΛǦƺȠ�ȠǦǓ�ȖǓȕȣǩȖǓǾǓǿȠș�ǟȅȖ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖ�ΛǩȠǦǩǿ�ƺ�ǉȅǾȒƺǿΡ�
ΛǓȖǓঀ�eǦȣșॹ�ΛǓ�ȣșǓǏ�ƺ�ǾǩΠǓǏ�șȠƺǿǏƺȖǏ�ƺșșǓșșǾǓǿȠ�șǉƺǹǓ�শ^�^Eষ�ƺǏƺȒȠǓǏ�Ƞȅ�ȠǦǓ�Romanian 
șǓȠȠǩǿǠ�ǈΡ�XǩȠƺȖǩȣ�ƺǿǏ�2ǹǩǓșǉȣ�শࢵࢱࢱࢳষঀ�vǓ�ƺǿƺǹΡΦǓǏࢵ��Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿș�ΛǩȠǦ�ǏǩǟǟǓȖǓǿȠ�ǹǓΚǓǹș�ȅǟ�
ǓΠȒǓȖǩǓǿǉǓॹ�ǉȅǾȒƺȖǩǿǠ�ȠǦǓǩȖ�ǉȅǿȠǓǿȠ�ΛǩȠǦ�ȠǦǓ�ǹǓǠǩșǹƺȠǩΚǓ�ȖǓȕȣǩȖǓǾǓǿȠșঀ�eǦȣșॹ�ΛǓ�ȅǈȠƺǩǿǓǏ�
ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ȖǓșȣǹȠșॸ

Kǿ�ȠǦǓ�ȒƺȖȠ�ȅǟ�ǠǓǿǓȖƺǹ�ȠƺșǷșॹ�ΛǓ�ǉƺǿ�șǓǓ�ȠǦǓ�ȒƺȖȠ�ȅǟ�ȕȣȅȠƺȠǩȅǿ�ȖǓȕȣǓșȠॹ�șȣȒȒǹǩǓȖ�șȣȒȒȅȖȠॹ�
ǿǓǠȅȠǩƺȠǩȅǿॹ�șȣȒȒǹǩǓȖ�ǓΚƺǹȣƺȠǩȅǿॹ�ǉȅǹǹǓƺǠȣǓ�șȣȒȒȅȖȠ�ƺǿǏ�ǟǩǿƺǿǉǩƺǹ�ǏƺȠƺ�ȖǓȒȅȖȠǩǿǠ�ǟȅȖ�ǹǓΚǓǹșঀ

Table 5
+IRIVEP�XEWOW

�

�
�

�
�

�

�� ��
�

�
�

�
�� ��

�

�
�

�
�� �� ��

� �
��� �� �� �� �� ��

�
�
�
�
�
��

5HTXHVW�IRU
TXRWDLWLRQ

6XSSOLHU�VXSSRUW 1HJRWLDWLRQ 6XSSOLHU
HYDOXDWLRQ

&ROOHDJXHV
VXSSRUW

5HSRUWLQJ
ILQDQFLDO�GDWD

&25 -'���(QWU\�/HYHO -'���0LGGOH�/HYHO

-'���6HQLRU�/HYHO -'���0DQDJHU /LQHDU��-'���0LGGOH�/HYHO�

�ș�ǉȅǿȠǓǿȠ�ȣǿǩȠșॹ�ΛǓ�ȣșǓǏࢵ�� Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿș�ƺǿǏ�ƺș�ƺ�ȖǓǉȅȖǏǩǿǠ�ȣǿǩȠॹ�ΛǓ�ȣșǓǏ��ȅǾে
ǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�FǓǠȅȠǩƺȠǩȅǿ�ǟȖȅǾ�ȠǦǓ�ǠǓǿǓȖƺǹ�ȠƺșǷ�ǹǩșȠঀ�eǦȣșॹ�ΛǓ�ǟȅȣǿǏ�ȠǦƺȠ�ȠǦǓ�Ǵȅǈ�ǏǓে
șǉȖǩȒȠǩȅǿ�ƺȠ�ȠǦǓ�ΛȅȖǷȒǹƺǉǓ�ȖǓȕȣǩȖǓșॸ�ƺ�ǈƺǉǦǓǹȅȖঢ়ș�ǏǓǠȖǓǓॹ��ǿǠǹǩșǦ�ǹƺǿǠȣƺǠǓॹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
skills, and Microsoft Office for levels.

eǦǓ�ǏƺǩǹΡ�ȠƺșǷș�ƺȖǓ�ǓșȠƺǈǹǩșǦǓǏ�ǈΡ�ȠǦǓ�ǓǾȒǹȅΡǓȖ�ȠǦȖȅȣǠǦ�ȠǦǓ�Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿș�ȠǦƺȠ�ƺȖǓ�
ƺȠȠƺǉǦǓǏ�Ƞȅ�ȠǦǓ�ǩǿǏǩΚǩǏȣƺǹ�ȅȖ�ǉȅǹǹǓǉȠǩΚǓ�ǓǾȒǹȅΡǾǓǿȠ�ǉȅǿȠȖƺǉȠঀ�eǦȣșॹ�ƺǾȅǿǠ�ȠǦǓ�ǏƺǩǹΡ�ȠƺșǷș�
șȠƺǿǏ�ȅȣȠॸ�ǿǓǠȅȠǩƺȠǩȅǿ�ȅǟ�șȣȒȒǹǩǓȖșॹ�ǩǿȠǓȖǿƺǹ�ƺǿǏ�ǓΠȠǓȖǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ǾƺǿƺǠǓǾǓǿȠ�ȅǟ�
ǏƺǩǹΡ�șǩȠȣƺȠǩȅǿș�ȣșǩǿǠ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȠǓǉǦǿǩȕȣǓॹ�ȒƺȖȠǩǉǩȒƺȠǩȅǿ�ǩǿ�ǾǓǓȠǩǿǠș�ƺǿǏ�ƺǉȠǩΚǓ�
ǹǩșȠǓǿǩǿǠ�ǟȅȖ�ǹǓΚǓǹșঀ

���

���

��

������\HDUV ������\HDUV DERYH����\HDUV
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Table 6
Job description requirements
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%DFKHORU
V�'HJUHH (QJOLVK�/DQJXDJH��
%�

&RPPXQLFDWLRQ
VNLOOV

3UHYLRXV�H[SHULHQFH 0LFURVRIW�2IILFH

&25 -'���(QWU\�/HYHO -'���0LGGOH�/HYHO

-'���6HQLRU�/HYHO -'���0DQDJHU /LQHDU��-'���(QWU\�/HYHO�

Tabel 7

(EMP]�XEWOW
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6XSSOLHU�1HJRWLDWLRQ,QWHUQDO�DQG�([WHUQDO
&RPPXQLFDWLRQ

0DQDJH�GDLO\
VLWXDWLRQV�XVLQJ
FRPPXQLFDWLRQ
WHFKQLTXH

$WWHQG�PHHWLQJV $FWLYH�OLVWHQLQJ

&25 -'���(QWU\�/HYHO -'���0LGGOH�/HYHO

-'���6HQLRU�/HYHO -'���0DQDJHU /LQHDU��-'���0LGGOH�/HYHO�

vǦǩǹǓ�ǩȠ�ǩș�ȠȖȣǓ�ȠǦƺȠ�Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿș�ƺȖǓ�ȠƺǩǹȅȖǓǏ�Ƞȅ�ƺ�ȒƺȖȠǩǉȣǹƺȖ�ȅȖǠƺǿǩΦƺȠǩȅǿঢ়ș�ǹǩǿǓ�ȅǟ�
ΛȅȖǷॹ�șȅ�ǾȣșȠ�ǈǓ�ȠǦǓ�ǓΠȒǓȖȠǩșǓ�ƺǿǏ�șǷǩǹǹș�ȖǓȕȣǩȖǓǏঀ�eǦǓ� ǹƺșȠ�ȠǦǩǿǠ�Ƞȅ�ǉȅǿșǩǏǓȖ� ǩș� ȠǦƺȠ�ȠǦǓ�
ƺǉȠȣƺǹ�Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿ�ƺǿƺǹΡșǩș�ǏȅǓș�ǿȅȠ�ǉȅȖȖǓșȒȅǿǏ�Ƞȅ�ȠǦǓ�Ǵȅǈ�ƺǿƺǹΡșǩșঀ

FȅȠǓ�ȠǦǓ�șƺǾǓ�Ǵȅǈ�ǉȅǏǓ�ƺǿǏ�ǏǓșǉȖǩȒȠǩȅǿ�ȅǟ��ȅǿȠȖƺǉȠ�ƺǿǏ�XȖȅǉȣȖǓǾǓǿȠ��ǠǓǿȠॹ�ƺș�ȠǦǩș�
ȒȖȅǟǓșșǩȅǿ�ǩș�ȒƺȖȠ�ȅǟ�ȠǦǓ�XȖȅǉȣȖǓǾǓǿȠ��ǓȒƺȖȠǾǓǿȠ�șȣǈȅȖǏǩǿƺȠǓǏ�Ƞȅ�ȠǦǓ�(ǓǿǓȖƺǹ�EƺǿƺǠǓȖ�
ȅȖ�ȠǦǓ�ǏǓȒƺȖȠǾǓǿȠ�ǉȅȅȖǏǩǿƺȠȅȖঀ�hǿǏȅȣǈȠǓǏǹΡॹ�ƺș�ǾǓǿȠǩȅǿǓǏ�ǈǓǟȅȖǓॹ�ȠǦǓ�ǉȅǿȠǓǿȠ�ǩș�ƺǏƺȒȠǓǏ�
Ƞȅ�ƺǿΡ�ǟǩǓǹǏ�ȅǟ�ƺǉȠǩΚǩȠΡঀ�/ȅΛǓΚǓȖॹ�ǩȠ�ǩș�ΛȅȖȠǦ�ǿȅȠǩǿǠ�ȠǦƺȠ�ǩǿ�ǓΚǓȖΡ�Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿॹ�ǦǩǠǦǓȖ�
ǓǏȣǉƺȠǩȅǿ�ǩș�ƺ�ȒȖǓȖǓȕȣǩșǩȠǓॹ�ȖǓǠƺȖǏǹǓșș�ȅǟ�ȠǦǓ�ǉȅǾȒƺǿΡঢ়ș�ǟǩǓǹǏ�ȅǟ�ƺǉȠǩΚǩȠΡঀ

eǦǓ�Ǿƺǩǿ� ǟȣǿǉȠǩȅǿș� ȖǓǹƺȠǓ� Ƞȅ� ȠǦǓ� ǿǓǠȅȠǩƺȠǩȅǿॹ� șǓǹǓǉȠǩȅǿॹ� ƺǿǏ� ǓΚƺǹȣƺȠǩȅǿ� ȅǟ� șȣȒȒǹǩǓȖș�
ΛǦǩǉǦ� ȖǓȕȣǩȖǓ� șȒǓǉǩƺǹǩșȠ� ǓΠȒǓȖȠǩșǓ� ƺǿǏ� șǷǩǹǹșॹ� ƺǿǏ� ȠǦǓ� ƺǈǩǹǩȠΡ� Ƞȅ�ȣǿǏǓȖșȠƺǿǏ� ȠǦǓ� ȠǓǉǦǿǩǉƺǹ�
ǉȅǾȒǹǓΠǩȠΡ�ȅǟ�ȖǓȕȣǓșȠș�ǟȖȅǾ�ǩǿȠǓȖǿƺǹ�ǉȣșȠȅǾǓȖșঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�ȠǦǩș�ȒȖȅǟǓșșǩȅǿ�ȅǟǟǓȖș�ǉȅǾে
ȒǹǓȠǓ�ǟȖǓǓǏȅǾ�ǩǿ�ȅȖǠƺǿǩΦǩǿǠ�ȠǦǓ�ΛȅȖǷ�șǉǦǓǏȣǹǓॹ�ƺȒȒȅǩǿȠǩǿǠ�ǾǓǓȠǩǿǠș�ΛǩȠǦ�șȣȒȒǹǩǓȖș�ȅȖ�Ȓȅে
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ȠǓǿȠǩƺǹ�șȣȒȒǹǩǓȖș�ǉȅǿșǩǏǓȖǩǿǠ�ȠǦǓࢹ�েǦȅȣȖইǏƺΡ�ǩǿȠǓȖΚƺǹ�ƺǿǏ�ȠǦǓ�ȖǓȕȣǓșȠș�ȅǟ�ǩǿȠǓȖǿƺǹ�ǉȣșȠȅǾে
ǓȖș�Ƞȅ�ȒȖǓΚǓǿȠ�șǦȣȠǏȅΛǿ�ǏȣǓ�Ƞȅ�ȣǿƺΚƺǩǹƺǈǩǹǩȠΡঀ�/ȅΛǓΚǓȖॹ�ȠǦǓ�șǷǩǹǹș�ȖǓȕȣǩȖǓǏ�Ƞȅ�ǟǩǹǹ�ƺ�Ǵȅǈ�ȠǦƺȠ�
ƺǹǹȅΛș�ǟȅȖ�ǟǹǓΠǩǈǩǹǩȠΡ�ǾȣșȠ�ǈǓ�ƺǿƺǹΡΦǓǏ�ƺǿǏ�ΚǓȖǩǟǩǓǏ�șȅ�ȠǦƺȠ�ȠǦǓΡ�ƺȖǓ�ǉȅǾȒƺȠǩǈǹǓ�ΛǩȠǦ�ȠǦǓ�
ΚƺǹȣǓș�ȅǟ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ƺǿǏ�ȠǦǓ�ǠǓǿǓȖƺǹ�ǹǓΚǓǹ�ȅǟ�ȠȖƺǩǿǩǿǠ�ƺǿǏ�ǓΠȒǓȖȠǩșǓঀ�

eǦǩș�ƺǹǹȅΛș�ȠǦǓ�ǩǿǏǩΚǩǏȣƺǹ�Ƞȅ�ǾƺǿƺǠǓ�ȠǩǾǓ�ǉȅǿșǩǏǓȖǩǿǠ�ƺǹǹ�ȠǦǓ�ǾǓǾǈǓȖș�ǩǿΚȅǹΚǓǏঀ
2ǿ� ȠǓȖǾș� ȅǟ� ȖǓșȒȅǿșǩǈǩǹǩȠǩǓșই� ȠƺșǷș� ǈƺșǓǏ� ȅǿ� ȒƺșșǩΚǓ� ȅǈșǓȖΚƺȠǩȅǿॹ� ǩǿ� ȅȠǦǓȖ�ΛȅȖǏșॹ� ȖǓে

șǓƺȖǉǦǩǿǠ�ȠǦǓ�ƺǉȠǩΚǩȠǩǓș�ȅǟ�ȒǓȅȒǹǓ�ΛȅȖǷǩǿǠ�ǩǿ�ȠǦǩș�ǟǩǓǹǏॹ�ǩȠ�ǩș�ǿǓǉǓșșƺȖΡ�ǟȅȖ�ȠǦǓǾ�Ƞȅ�ǦƺΚǓ�ȠǦǓ�
ǦƺǈǩȠ�ȅǟ� ƺǉȠǩΚǓǹΡ� ǹǩșȠǓǿǩǿǠ� Ƞȅ� ȠǦǓ�ȒȖȅǈǹǓǾș� ǓǿǉȅȣǿȠǓȖǓǏ�ǈΡ� șȣȒȒǹǩǓȖș� ƺǿǏ� ƺșșǩșȠǩǿǠ� ȠǦǓǾ�
ΛǩȠǦ�ȠǦǓ�ΚƺȖǩȅȣș�ǉȅǾȒǹǩǉƺȠǓǏ�șǩȠȣƺȠǩȅǿș�ȠǦƺȠ�ǾǩǠǦȠ�ƺȖǩșǓঀ�

2ǿ�ƺǏǏǩȠǩȅǿॹ�ǩȠ�ǓǾȒǦƺșǩΦǓș�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ǓșȠƺǈǹǩșǦǩǿǠ�ƺ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈƺșǓǏ�ȅǿ�ȠȖȣșȠॹ�
ǦȅǿǓșȠΡॹ�ƺǿǏ�șƺǟǓȠΡ�ΛǩȠǦ�ȠǦǓ�șȣȒȒǹǩǓȖঀ���ΛǩǿেΛǩǿ�ǿǓǠȅȠǩƺȠǩȅǿ�ȅǉǉȣȖș�ȅǿǹΡ�ƺǟȠǓȖ�ǓƺǉǦ�ǉȅǿǏǩে
Ƞǩȅǿ�ǩș�ǾǓȠঀ�/ȅΛǓΚǓȖॹ�Ƞȅ�șǓǓ�ȠǦǓ�ȅΚǓȖƺǹǹ�ǩǾȒƺǉȠ�ȅǟ�ȠǦǓ�ǈȣΡǩǿǠ�ȒȖȅǟǓșșǩȅǿ�ΛǩȠǦǩǿ�ƺ�ǉȅǾȒƺǿΡॹ�
ȖǓǠƺȖǏǹǓșș�ȅǟ� ǩȠș�ǟǩǓǹǏ�ȅǟ�ƺǉȠǩΚǩȠΡॹ�ΛǓ�ǉƺǿ�ǓΠƺǾǩǿǓ�ȠǦǓ�șǉƺǹǓ�ȅǟ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ǈΡ�șǩǾȒǹΡ�
ǉƺǹǉȣǹƺȠǩǿǠ�ȠȅȠƺǹ�ȒȣȖǉǦƺșǓș�Ǿǩǿȣș�ȠȅȠƺǹ�ǩǿΚȅǩǉǓǏঀ�eǦȣșॹ�ǿǓǠȅȠǩƺȠǩȅǿ�ȖǓǾƺǩǿș�ǏǓǉǩșǩΚǓ�ǩǿ�ȠǦǩș�
ȒȖȅǟǓșșǩȅǿঀ�eǦȖȅȣǠǦ�ȠǦǓ�ǟȣǿǉȠǩȅǿƺǹ�ƺǿƺǹΡșǩș�ȅǟ�ȠǦǓșǓ�Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿșॹ�ƺ�ǾǓȠǦȅǏ�ǈƺșǓǏ�ȅǿ�
ȠǦǓ�ȒȖǓȒƺȖƺȠǩȅǿ�ȅǟ�ƺ�ǹǩșȠ�ȅǟ�ȠƺșǷș�ǈΡ�ȠǦǓ�ǓǾȒǹȅΡǓȖঀ�vǓ�ǉƺǿ�ǟǩǿǏ�ȠǦǓșǓ�ǹǩșȠș�ǩǿ�ǓΚǓȖΡ�Ǵȅǈ�ǏǓে
șǉȖǩȒȠǩȅǿॹ� ƺǿǏ� ȠǦǓΡ� ƺǹǹ�ǏǓșǉȖǩǈǓ� ǩȠș� ƺǉȠȣƺǹ� ǟȣǿǉȠǩȅǿॹ� ƺǿǏ� ȠǦǓǿ�ȣșǓ� ƺ�ǾǩΠǓǏ� șȠƺǿǏƺȖǏ� șǉƺǹǓ�
শE^^ষঀ

�ƺǉǦ� Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿ� ȖǓȕȣǩȖǓș� ȠǦǓ� șƺǾǓ�ǾǓǿȠƺǹॹ�ǾȅȠǩΚƺȠǩȅǿƺǹॹ� ƺǿǏ� șȅǉǩƺǹ� ȠȖƺǩȠșॹ�ǾȅȖǓ�
șȒǓǉǩǟǩǉƺǹǹΡॸ� ǓǟǟǩǉǩǓǿǉΡ� ǩǿ�ǏǓǉǩșǩȅǿেǾƺǷǩǿǠॹ� ǉȅȅȒǓȖƺȠǩȅǿ� ǩǿ� ǩǿȠǓȖƺǉȠǩȅǿș�ΛǩȠǦ� ǩǿǏǩΚǩǏȣƺǹșॹ�
ǓșȠƺǈǹǩșǦǩǿǠ�ƺǿ�ƺȒȒȖȅȒȖǩƺȠǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ΛǩȠǦ�șȣȒȒǹǩǓȖșॹ�ǓΠƺǾǩǿǩǿǠ�ȠǦǓ�ȒȖȅǟǩǹǓ�ǾƺȖǷǓȠॹ�ƺǿǏ�
ƺǉȠǩǿǠ�ΛǩȠǦ�ȒȖȅǈǩȠΡ�ƺǿǏ�ǩǿȠǓǠȖǩȠΡॹ�ƺǏǦǓȖǓǿǉǓ�Ƞȅ�ΚƺǹȣǓș�ƺǿǏ�ǉȅǏǓ�ȅǟ�ǓȠǦǩǉș�ȅǟ�ȠǦǓ�ȅȖǠƺǿǩΦƺে
Ƞǩȅǿঀ��ǿƺǹΡΦǩǿǠ�ȠǦǓ� ǹǩșȠ�ƺǈȅΚǓॹ�ΛǓ�ǉȅǿǉǹȣǏǓ�ȠǦƺȠ�ȠǦǩș�ȒȖȅǟǓșșǩȅǿ�ǓǿǉȅǾȒƺșșǓș�ȅǈșǓȖΚƺǈǹǓ�
and measurable skills, but also immeasurable skills related to each individual social interacে
Ƞǩȅǿ�șǷǩǹǹঀ�2ǟ�ǿǓǉǓșșƺȖΡॹ�ǟȅǹǹȅΛ�ȠǦǓ�șȠǓȒș�ȒȖǓșǓǿȠǓǏ�ƺǈȅΚǓঀ

eǦǓȖǓ�ƺȖǓ�ǾƺǿΡ�ǾǓȠǦȅǏș�ΛǓ�ǉȅȣǹǏ�ȣșǓ�Ƞȅ�ƺǿƺǹΡΦǓ� Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿș�ƺǿǏ�ǾȅȖǓ�șȒǓǉǩǟǩǉ�
ǹǓǠǩșǹƺȠǩΚǓ�ȖǓȕȣǩȖǓǾǓǿȠș�ƺǠƺǩǿșȠ�ǾƺȖǷǓȠ�ȖǓȕȣǩȖǓǾǓǿȠșঀ�eǦǩș�ƺȖȠǩǉǹǓ�ǩș�ǟȅȖ�ǩǹǹȣșȠȖƺȠǩΚǓ�ȒȣȖȒȅșে
Ǔș�ȅǿǹΡ�ƺǿǏ�ƺȠȠǓǾȒȠș�Ƞȅ�ǦǩǠǦǹǩǠǦȠ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ȠǦǓ�ǈȣΡǩǿǠ�ȒȖȅǟǓșșǩȅǿ�ΛǩȠǦǩǿ�ȒȖǩΚƺȠǓ�
ǉȅǾȒƺǿǩǓșঀ�EȅȖǓȅΚǓȖॹ�ȠǦǩș�ȒȖȅǟǓșșǩȅǿ�ǩǿΚȅǹΚǓș�ƺ�ǉȅǾȒǹǓΠ�ȒȖȅǉǓșș�ΛǦȅșǓ�ȒȣȖȒȅșǓ�ǩș�Ƞȅ�ǈȣΡ�
ǠȅȅǏș�ȅȖ�șǓȖΚǩǉǓș�ƺȠ�ȠǦǓ�ǹȅΛǓșȠ�ȒȖǩǉǓॹ�ΛǩȠǦȅȣȠ�ǉȅǾȒȖȅǾǩșǩǿǠ�ȕȣƺǹǩȠΡঀ�^ȅॹ�ΛǓ�ǟǩǿǏ�ȠǦƺȠ�ƺ�ǉȖȣে
ǉǩƺǹ�ǉȅǾȒȅǿǓǿȠ�ȅǟ�ƺǿΡ�ǉȅȖȒȅȖƺȠǩȅǿ�ǩș�ǩȠș�ȠǓƺǾ�ȅǟ�ǿǓǠȅȠǩƺȠȅȖșঀ�XȖȅǟǓșșǩȅǿƺǹș�ΛǦȅ�ȒȖƺǉȠǩǉǓ�
ǿǓǠȅȠǩƺȠǩȅǿ�ǉȖǓƺȠǓ�ƺ�șȒǓǉǩƺǹ�ΛƺΡ�ǟȅȖ�ƺ�ǈȣșǩǿǓșș�Ƞȅ�ǉȅǾǾȣǿǩǉƺȠǓ�ΛǩȠǦ�ǩȠș�ǓǾȒǹȅΡǓǓș�ƺǿǏ�ΚǩǉǓ�
ΚǓȖșƺঀ�eǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ǿǓǠȅȠǩƺȠǓ�ǩș�ǓșșǓǿȠǩƺǹ�ǩǟ�ȅǿǓ�ΛƺǿȠș�Ƞȅ�ǓșȠƺǈǹǩșǦ�ǦǩǾșǓǹǟ�ƺș�ƺǿ�ǩǿǏǩșȒǓǿșে
ƺǈǹǓ�ǾǓǾǈǓȖ�ȅǟ�ȠǦǓ�ǉȅǾȒƺǿΡঀ�^ȠƺȖȠǩǿǠ�ΛǩȠǦ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ǉƺȖȖǩǓǏ�ȅȣȠॹ�ΛǓ�ǉȖǓƺȠǓǏ�ȠǦǓ�ȒȖȅǟǩǹǓ�
ȅǟ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖঀ

eǦȣșॹ� ƺǿ� ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ǦƺΚǓ� ǉȖǓƺȠǩΚǩȠΡॹ� ǉȅǾǾȣǿǩǉƺȠǓ� ǓǟǟǓǉȠǩΚǓǹΡॹ�ǈǓ� ǓǾে
ȒƺȠǦǓȠǩǉॹ�ǈǓ�ȒƺȠǩǓǿȠॹ�ǈǓ�ƺ�ǠȅȅǏ�ǹǩșȠǓǿǓȖॹ�ƺǏƺȒȠ�ǓƺșǩǹΡॹ�ǦƺΚǓ�ǓǾȅȠǩȅǿƺǹ�ǩǿȠǓǹǹǩǠǓǿǉǓॹ�ƺǿǏ�ǈǓ�ƺ�
ǠȅȅǏ�ǹǩșȠǓǿǓȖঀ�Kǿ�ȠǦǓ�ȠȖƺǩǿǩǿǠ�șǩǏǓॹ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ǦƺΚǓ�ƺ�ǦǩǠǦǓȖ�ǓǏȣǉƺȠǩȅǿॹ�
șȒǓƺǷ��ǿǠǹǩșǦॹ�ǦƺΚǓ�ȒȖǓΚǩȅȣș�ǓΠȒǓȖǩǓǿǉǓ�ǩǿ�ȠǦǓ�ǟǩǓǹǏॹ�ƺǿǏ�ǷǿȅΛ�ǦȅΛ�Ƞȅ�ȅȒǓȖƺȠǓ�EǩǉȖȅșȅǟȠ�
Office.
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Figure 1
)<2)���1SHIP�VIKEVHMRK�XLI�TVSJMPI�SJ�ER�I\GIPPIRX�RIKSXMEXSV
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0LFURVRIW�2IILFH�

Conclusion

eǦǓ�ȒȣȖȒȅșǓ�ȅǟ�ȠǦǓ�ȖǓșǓƺȖǉǦ�Λƺș�Ƞȅ�ǉȖǓƺȠǓ�ȠǦǓ�ȒȖȅǟǩǹǓ�ȅǟ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖঀ�eȅ�ǉƺȖȖΡ�
ȅȣȠ�ȠǦǩș�șȠȣǏΡॹ�ΛǓ�ǉȖǓƺȠǓǏ�ƺǿ�ȅǿǹǩǿǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�ƺȒȒǹǩǓǏ�ǈǓȠΛǓǓǿ�FȅΚǓǾǈǓȖࢸࢳ��ǓǉǓǾে
ǈǓȖࢶ�ॹࢳࢳࢱࢳ�ॹ�Ƞȅ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓș�ǠȖƺǏȣƺȠǓș�ȅǟ�ȠǦǓ�vǓșȠ�hǿǩΚǓȖșǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺঀ

�ș�ƺ�ȖǓșȣǹȠ�ȅǟ�ȠǦǓ�ȖǓșǓƺȖǉǦॹ�ΛǓ�ǟȅȣǿǏ�ȠǦƺȠ�ƺǾȅǿǠ�ȠǦǓ�ȠȅȒ�șǷǩǹǹș�ǿǓǉǓșșƺȖΡ�Ƞȅ�ǈǓǉȅǾǓ�ƺǿ�
ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖॹ�șȠƺǿǏ�ȅȣȠ�ǓǟǟǓǉȠǩΚǓ�ǹǩșȠǓǿǩǿǠॹ�ƺǏƺȒȠƺǈǩǹǩȠΡॹ�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ�eǦǩș�
ǩș�ƺǹșȅ�șȣȒȒȅȖȠǓǏ�ǈΡ��ȅǦƺȖ�শࢶࢲࢱࢳষॹ�ΛǦȅ�ȖǓǟǓȖș�Ƞȅ�ȠǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ǟǓǓǹ�ƺǿǏ�ǓΠȒȖǓșș�ǟǓǓǹǩǿǠș�ƺș�
ΛǓǹǹ�ƺș�ȠǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ȠǦǩǿǷ�ǉǹǓƺȖǹΡ�ƺȖǓ�ǈȅȠǦ�șȠȖȅǿǠǹΡ�ǩǿǟǹȣǓǿǉǓǏ�ǈΡ�ǓǾȅȠǩȅǿșঀ�2Ƞ�ǩș�ǓșșǓǿȠǩƺǹ�
ǟȅȖ�ǿǓǠȅȠǩƺȠȅȖș�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓ�ǓǾȅȠǩȅǿƺǹ�ǹƺǿǠȣƺǠǓ�ȣșǓǏ�ǩǿ�ǉȅǿΚǓȖșƺȠǩȅǿॹ�Ƞȅ�ǈǓ�ƺΛƺȖǓ�ȅǟ�
ȠǦǓǩȖ�ǓǾȅȠǩȅǿș�ƺǿǏ�Ƞȅ�ǏǓΚǓǹȅȒ�ǾƺȠȣȖǓ�ǓǾȅȠǩȅǿƺǹ�șȒǓǓǉǦঀ�2Ƞ�ǩș�ǓșșǓǿȠǩƺǹ�ȠǦƺȠ�ȠǦǓ�ǿǓǠȅȠǩƺȠȅȖ�
ǹȅȅǷș� ǟȅȖ�ΛƺΡș� Ƞȅ�ǾǩǿǩǾǩΦǓ� ȖƺȠǦǓȖ� ȠǦƺǿ� ǩǿǉȖǓƺșǓ� ȠǓǿșǩȅǿș�ǏȣȖǩǿǠ� ȠǦǓ� șǓșșǩȅǿॹ� ƺș�ȒȅșǩȠǩΚǓ�
ǓǾȅȠǩȅǿș�ǩǾȒȖȅΚǓ�ȖǓǹƺȠǩȅǿșǦǩȒșॹ�ΛǦǩǉǦ�ǠȖǓƺȠǹΡ�ǩǿǉȖǓƺșǓș�ȠǦǓ�ȒȅȠǓǿȠǩƺǹ�ǟȅȖ�ȒȖȅǈǹǓǾ�șȅǹΚǩǿǠঀ

�ǹșȅॹ�ȠǦǓ�ȖǓșȣǹȠș�ƺȖǓ�șȣȒȒȅȖȠǓǏ�ǈΡ�XǩșȠȅǿǓ�শࢸࢱࢱࢳষॹ�ΛǦȅ�șȠƺȠǓș�ȠǦƺȠ�ǓΚǓȖΡ�ǿǓǠȅȠǩƺȠǩȅǿ�șǷǩǹǹ�
ȠǦƺȠ�Ǧƺș�ǈǓǓǿ�ǏǓΚǓǹȅȒǓǏॹ�ǓΚǓǿ�ȠǦǓ�ǈǓșȠ�ǾǓǏǩƺȠǩȅǿ�ȠƺǉȠǩǉșॹ�șȠȖƺȠǓǠǩǓșॹ�ƺǿǏ�ȒȖȅǉǓǏȣȖǓșॹ�ǉƺǿ�ǈǓ�
ǏǓȖƺǩǹǓǏ�ǈΡ�ȠǦǓ�ǩǿƺǈǩǹǩȠΡ�Ƞȅ�ǹǩșȠǓǿ�ǓǟǟǓǉȠǩΚǓǹΡঀ���ǿǓǠȅȠǩƺȠȅȖ�ȅǟȠǓǿ�ǉȅǾǓș�ƺǉȖȅșș�ǩǏǓƺș�Ƞȅ�ǈǓ�
ǦǓƺȖǏॹ�ȅȒȒȅșǩǿǠ�ΚǩǓΛȒȅǩǿȠș�Ƞȅ�ȣǿǏǓȖșȠƺǿǏॹ�ȅȖ�ƺ�ǿǓΛ�ȒǓȖșȅǿ�Ƞȅ�ǾǓǓȠॹ�ȖƺȠǦǓȖ�ȠǦƺǿ�ƺ�ȒȖȅǈǹǓǾ�
Ƞȅ�ǈǓ�șȅǹΚǓǏঀ�@ǩǷǓ�ȠǦǓ�ȒȖȅǉǓșș�ȅǟ�ȠǓƺǉǦǩǿǠ�ƺǿǏ�ǹǓƺȖǿǩǿǠॹ�ǿǓǠȅȠǩƺȠǩȅǿ�ǩǿΚȅǹΚǓș�șȣșȒǓǿșǓ�ƺǿǏ�
șȣȖȒȖǩșǓॹ�ƺș�ΛǓǹǹ�ƺș�ƺǿ�ǓǿǉȅȣǿȠǓȖ�ΛǩȠǦ�ȠǦǓ�ȣǿǓΠȒǓǉȠǓǏঀ�vǦǓǿ�ǹǩșȠǓǿǩǿǠॹ�ƺ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ǈǓ�
ȒƺȠǩǓǿȠ�ǩǿ�ΛƺǩȠǩǿǠ�ǟȅȖ�șȣȖǟƺǉǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ƺǿǏ�ȠȖȣșȠ�ǩǿ�ȠǦǓ�ǓǿǏ�ȅǟ�ȠǦǓ�ȒȖȅǉǓșșঀ

?ǓȖǿ�et alঀ�শࢱࢳࢱࢳষ�ǩǿǏǩǉƺȠǓ�ȠǦƺȠ�ȠǦǓ�Ǡȅƺǹ�ȅǟ�ƺ�ǉȅȅȒǓȖƺȠǩΚǓ�șȠΡǹǓ�ǩǿșȠǓƺǏ�ǓǾȒǦƺșǩΦǓș�ǟƺǩȖে
ǿǓșș� ƺǿǏ� ǟȅșȠǓȖǩǿǠ� ǉȅǿǿǓǉȠǩȅǿș�ΛǦǩǹǓ�ȒȣȖșȣǩǿǠ� ƺǾǩǉƺǈǹǓ� șȅǹȣȠǩȅǿș� ȠǦȖȅȣǠǦ� ǩǿǟȅȖǾƺȠǩȅǿ�
ǠƺȠǦǓȖǩǿǠ�ƺǿǏ�șǦƺȖǩǿǠঀ�eȅ�ǷǓǓȒ�ǓΠȒǓǉȠƺȠǩȅǿș�ǦǩǠǦ�ƺǿǏ�ǾƺǩǿȠƺǩǿ�ǓǿȅȣǠǦ�ǟȅǉȣș�Ƞȅ�ƺǉǦǩǓΚǓ�
ȠǦǓǾॹ�ȠǦǩș�șȠΡǹǓ�ȖǓȕȣǩȖǓș�ȠǓǿƺǉǩȠΡ�ƺǿǏ�șȅǾǓ�ƺǠǠȖǓșșǩȅǿঀ��Ρ�ǟȅǉȣșǩǿǠ�ȅǿ�ǈƺǹƺǿǉǩǿǠ�ȠǦǓ�ǿǓǓǏș�
ȅǟ�ǈȅȠǦ�ȒƺȖȠǩǓș�ƺǿǏ�ƺȒȒǹΡǩǿǠ�ȒȖȅǈǹǓǾেșȅǹΚǩǿǠ�ƺȒȒȖȅƺǉǦǓșॹ�ƺǿ�ǩǿȠǓǠȖƺȠǩΚǓ�șȠΡǹǓ�ƺȠȠǓǾȒȠș�Ƞȅ�
ǓǿǏ�ǉȅǿǟǹǩǉȠঀ�FǓǠȅȠǩƺȠǩȅǿ�ȠǓǉǦǿǩȕȣǓș�ǉƺǿ�ǈǓ�șȠȖǓǿǠȠǦǓǿǓǏ�ǈΡ�ƺǿ�ƺȒȒȖȅȒȖǩƺȠǓ�ǾǩΠ�ȅǟ�ǏǩΚǓȖșǓ�
styles.

�ǹșȅॹ�ȠǦǓ�ȖǓșȣǹȠș�ȅǟ�ȠǦǩș�șȠȣǏΡ�ǩǿǏǩǉƺȠǓǏ�ȠǦƺȠ�ǿǓǠȅȠǩƺȠȅȖș�ǿǓǓǏॸ�ǉȖǓƺȠǩΚǩȠΡॹ�ǓǾȒƺȠǦΡॹ�Ǔǟে
ǟǓǉȠǩΚǓ�ǹǩșȠǓǿǩǿǠॹ�ȒƺȠǩǓǿǉǓॹ�ǓǾȅȠǩȅǿƺǹ�ǩǿȠǓǹǹǩǠǓǿǉǓॹ�ƺǿǏ�Ƞȅ�ƺǏƺȒȠ�ǓƺșǩǹΡॹ�ƺǿǏ�ΛǓ�ΛȅȣǹǏ�ƺǏǏ�
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ȠǦǓ�ȒƺȖȠ�ȅǟ�ǓȠǦǩǉșঀ�=ȅǦǿșȅǿ�ƺǿǏ�=ȅǦǿșȅǿ�শࢳࢲࢱࢳষ�șǦȅΛ�ȠǦƺȠ�ȒȖȅǟǓșșǩȅǿƺǹǩșǾ�ǩș�ǉǦƺȖƺǉȠǓȖǩΦǓǏ�
ǈΡ�ǾƺǷǩǿǠ� ǓȠǦǩǉƺǹǹΡ� ǉȅȖȖǓǉȠ�ǏǓǉǩșǩȅǿșঀ� 2ǿǓǟǟǓǉȠǩΚǓ� ƺǿǏ� ǉȅǿȠǓșȠǓǏ� ȖǓǉȅǿșȠȖȣǉȠǩȅǿș�ȅǟ�ȒƺșȠ�
ǓΚǓǿȠș�ƺǿǏ�ȒǓȖǉǓȒȠǩȅǿș�șǓȖΚǓ�ƺș�ȠǦǓ�ȒȖǩǾƺȖΡ�ǈƺșǩș�ǟȅȖ�ǏǓǉǩșǩȅǿș�ǏȣȖǩǿǠ�ǿǓǠȅȠǩƺȠǩȅǿșঀ�/ȅΛে
ǓΚǓȖॹ�ǓȠǦǩǉƺǹ�ȒǦǩǹȅșȅȒǦΡ�Ǧƺș�ƺ�ȖȅǹǓ�ǩǿ�ǿǓǠȅȠǩƺȠǩȅǿ�ǓȠǦǩǉș�ǈǓǉƺȣșǓ�ǈȅȠǦ�ȠǦǓ�ǩǏǓƺǹ�ȅǟ�ǴȣșȠǩǉǓ�ƺǿǏ�
ȠǦǓ�ǩǏǓƺǹ�ȅǟ�ȠȖȣȠǦ�ƺȖǓ�ǠǓǿȣǩǿǓॹ�ǓΚǓǿ�ȠǦȅȣǠǦ�ȠǦǓΡ�ǾƺΡ�ǿȅȠ�ǈǓ�ǟȣǹǹΡ�ȖǓƺǹǩΦǓǏঀ�eǦǓ�ȒȣȖșȣǩȠ�ȅǟ�
ΚǩȖȠȣǓॹ�ǹȅΡƺǹȠΡॹ�ǉȅȣȖƺǠǓॹ�ƺǿǏ�ȅȠǦǓȖ�ƺǠǓǹǓșș�ǩǏǓƺǹș�ǩș�șȠǩǹǹ�ǩǾȒȅȖȠƺǿȠঀ

eǦǓ�șȠȣǏΡ�ǈΡ�@ǩȣ�et alঀ�শࢶࢲࢱࢳষ�șǦȅΛș�ȠǦƺȠ�ȠǦǓ�ǟǩǿƺǹ�ǓǹǓǾǓǿȠ�ȅǟ�șȣǉǉǓșșǟȣǹ�ǿǓǠȅȠǩƺȠǩȅǿ�
ȣǿǏǓȖȒǩǿș� ƺǹǹ� ȅȠǦǓȖș� ƺǿǏ� ǩș� ȠǦǓ� ǓșșǓǿȠǩƺǹ� ǉȅǾȒȅǿǓǿȠ�ȅǟ�ȒȖȅǟǓșșǩȅǿƺǹǩșǾॸ� ȠǩǾǓǹǓșș� ΚƺǹȣǓșঀ�
eǦǓșǓ�ΚǩȖȠȣǓș�ǩǿǉǹȣǏǓ�ȒǓȖșǓΚǓȖƺǿǉǓॹ�ǦȅǿǓșȠΡॹ�ǟƺǩȖ�ȒǹƺΡॹ�ȠȅǹǓȖƺǿǉǓॹ�ǹȅΡƺǹȠΡॹ�ƺǿǏ�ǉȅȣȖƺǠǓঀ�2ǿ�
ǿǓǠȅȠǩƺȠǩȅǿșॹ�ȠǩǾǓǹǓșș�ȒȖǩǿǉǩȒǹǓș�ǓșȠƺǈǹǩșǦ�ȒȅΛǓȖॹ�șǦƺȒǓ�ȖǓǹƺȠǩȅǿșǦǩȒșॹ�ƺǿǏ�ǹƺΡ�ȠǦǓ�ǟȅȣǿǏƺে
Ƞǩȅǿ�ǟȅȖ�ȠǦǓ�ǾȅșȠ�ǩǾȒȅȖȠƺǿȠ�ƺȠȠȖǩǈȣȠǓॹ�ΛǦǩǉǦ�ǩș�ȠȖȣșȠঀ�eǦǩș�ǟǩǿƺǹ�ǓǹǓǾǓǿȠ�ȅǟ�șȣǉǉǓșșǟȣǹ�ǿǓǠȅে
ȠǩƺȠǩȅǿ�ȖǓȕȣǩȖǓș�ǉȅǿǟǩȖǾƺȠǩȅǿ�ȅǟ�ȠǩǾǓǹǓșș�ǩǏǓƺǹșॹ�ƺ�ΚǩȠƺǹ�ǉȅǾȒȅǿǓǿȠ�ǿǓǓǏǓǏ�Ƞȅ�șȣǉǉǓșșǟȣǹǹΡ�
ȅΚǓȖǉȅǾǓ�ȒȖȅǟǓșșǩȅǿƺǹ�ȅǈșȠƺǉǹǓșঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖ�ǾȣșȠ�ǦƺΚǓ�ƺȠ�ǹǓƺșȠ�ƺ�
ǈƺǉǦǓǹȅȖঢ়ș�ǏǓǠȖǓǓॹ�șȒǓƺǷ��ǿǠǹǩșǦॹ�ǦƺΚǓ�ȒȖǓΚǩȅȣș�ǓΠȒǓȖǩǓǿǉǓ�ǩǿ�ȠǦǓ�ǟǩǓǹǏॹ�ƺǿǏ�ǷǿȅΛ�ǦȅΛ�Ƞȅ�
ȅȒǓȖƺȠǓ�EǩǉȖȅșȅǟȠ�KǟǟǩǉǓঀ�

[ǓǠƺȖǏǩǿǠ�ȠǦǓ�ȒȖȅǟǓșșǩȅǿ�ȅǟ�ǿǓǠȅȠǩƺȠȅȖॹ� ȠǦǓΡ�ǾȣșȠ�ǦȅǹǏ�ƺ�ǏǓǠȖǓǓ� ǩǿ��ȅǾǾȣǿǩǉƺȠǩȅǿ�
^ǉǩǓǿǉǓș�ȅȖ��ǉȅǿȅǾǩǉ�^ǉǩǓǿǉǓșঀ��ȣȠ�ǩǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�ȠǦǩșॹ�ȒǓȖǩȅǏǩǉ�ȒȖȅǟǓșșǩȅǿƺǹ�ȠȖƺǩǿǩǿǠ�ǩǿ�
ǿǓǠȅȠǩƺȠǩȅǿ�ǩș�ƺǹșȅ�ǾƺǿǏƺȠȅȖΡঀ�eǦǓ�ȒȖȅǟǓșșǩȅǿ�ȅǟ�ǿǓǠȅȠǩƺȠȅȖ�ǩș�ƺ�ǉƺȖǓǓȖ�ȅȒȠǩȅǿ�ǟȅȖ�ǠȖƺǏȣƺȠǓș�
ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓșঀ�eǦȣșॹ�ǓǾȒǹȅΡǓȖș�ƺǹșȅ�ǦƺΚǓ�ƺ�ǟȣǿǏƺǾǓǿȠƺǹ�ȖȅǹǓ�ǩǿ�ǏǓΚǓǹȅȒǩǿǠ�
ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ƺǿǏ� ǿǓǠȅȠǩƺȠǩȅǿ� șǷǩǹǹș� ǟȅȖ� ǓΠǩșȠǩǿǠ� ǓǾȒǹȅΡǓǓș� ΛǩȠǦȅȣȠ� șȒǓǉǩƺǹǩΦƺȠǩȅǿ� ǩǿ�
�ȅǾǾȣǿǩǉƺȠǩȅǿ�^ǉǩǓǿǉǓșঀ�eǦǓΡ�ǦƺΚǓ�ǩǾȒǹǓǾǓǿȠǓǏ�ƺǿ�ȅǿেȠǦǓেǴȅǈ�ȠȖƺǩǿǩǿǠ�șΡșȠǓǾ�ƺǿǏ�ƺȖǓ�
ǉȅǿșȠƺǿȠǹΡ� șǓǿǏǩǿǠ� ȠǦǓǩȖ� ǓǾȒǹȅΡǓǓș�ȅǿ� ȠǦǓșǓ�ǉȅȣȖșǓș� Ƞȅ� ǟƺǾǩǹǩƺȖǩΦǓ� ȠǦǓǾșǓǹΚǓș�ΛǩȠǦ�ȒȖȅে
ǉȣȖǓǾǓǿȠ�ƺǿǏ�ǏǓΚǓǹȅȒ�ȠǦǓǩȖ�ȒǓȖșȅǿƺǹ�șǷǩǹǹșঀ�eǦǓ�ǿǓǠȅȠǩƺȠǩȅǿ�ȒȖȅǟǓșșǩȅǿ�ǩș�ǉǓǿȠȖƺǹ�Ƞȅ�ȅȖǠƺǿǩে
ΦƺȠǩȅǿș�ƺǿǏ�Ǧƺș�ƺ�șǩǠǿǩǟǩǉƺǿȠ�ǾǓƺșȣȖƺǈǹǓ�ǩǾȒƺǉȠ�ȅǿ�ȠǦǓǩȖ�ǓǉȅǿȅǾΡঀ

^ȠƺȖȠǩǿǠ� ǟȖȅǾ� ȠǦǓșǓ� ȖǓșȣǹȠș� ȅǈȠƺǩǿǓǏ� ǟȖȅǾ� ȠǦǓ� ȖǓșǓƺȖǉǦॹ�ΛǓ� ǉȖǓƺȠǓǏ� ȠǦǓ�ǾȅǏǓǹ� ǉƺǹǹǓǏ�
�{F���eǦǓ�ǾȅǏǓǹ�ȖǓǠƺȖǏǩǿǠ�ȠǦǓ�ȒȖȅǟǩǹǓ�ȅǟ�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖ�শƺǉȖȅǿΡǾ�ǟȅȖ�ǓΠǉǓǹে
ǹǓǿȠ�ǿǓǠȅȠǩƺȠȅȖষঀ�eǦǩș�ǾȅǏǓǹ�ƺǩǾș�Ƞȅ�șȣȒȒȅȖȠ�[ȅǾƺǿǩƺǿ�ǿǓǠȅȠǩƺȠȅȖș�Ƞȅ�ǩǾȒȖȅΚǓ�ȠǦǓǩȖ�șǷǩǹǹș�
ǿǓǓǏǓǏ�ǩǿ�ȠǦǩș�ǟǩǓǹǏ�ȅǟ�ƺǉȠǩΚǩȠΡঀ�eǦǓ�ȒȖȅȒȅșǓǏ�ȠǦǓǾǓ�ǩș�ƺ�ǿǓΛ�ȅǿǓॹ�ƺș�ǩȠ�Ǧƺș�ǿȅȠ�ǈǓǓǿ�șȠȣǏǩǓǏ�
ǩǿ�[ȅǾƺǿǩƺॹ�Ƞȅ�ȠǦǓ�ǈǓșȠ�ǷǿȅΛǹǓǏǠǓ�ȅǟ�ȠǦǓ�ƺȣȠǦȅȖঀ

eǦǓ�ǹǩǾǩȠș�ȅǟ�ȠǦǩș�șȠȣǏΡ�ǉȅǿșǩșȠ�ǩǿ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȠǦǩș�ȖǓșǓƺȖǉǦ�Λƺș�ƺȒȒǹǩǓǏ�Ƞȅ�ƺ�șǾƺǹǹ�șƺǾে
ȒǹǓ�ȅǟࢱࢴ��ǠȖƺǏȣƺȠǓș�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓș�ȅǟ�ȠǦǓ�vǓșȠ�hǿǩΚǓȖșǩȠΡ�ȅǟ�eǩǾǩɭȅƺȖƺঀ��Ƞ�ȠǦǓ�
șƺǾǓ�ȠǩǾǓॹ�ΛǓ�ƺǿƺǹΡΦǓǏ�ȅǿǹΡࢵ��Ǵȅǈ�ǏǓșǉȖǩȒȠǩȅǿșঀ�eǦǓȖǓǟȅȖǓॹ�ȠǦǓ�ǏƺȠƺ�ǉƺǿǿȅȠ�ǈǓ�ǠǓǿǓȖƺǹǩΦǓǏঀ

[ǓǠƺȖǏǩǿǠ�ǟȣȠȣȖǓ�ȖǓșǓƺȖǉǦ�ǏǩȖǓǉȠǩȅǿșॹ�ΛǓ�ƺǩǾ�Ƞȅ�șȠȣǏΡ�ȠǦǓ�ǩǿǟǹȣǓǿǉǓ�ȅǟ�ǹǓƺǏǓȖșǦǩȒ�ȅǿ�
ȠǦǓ�ȕȣƺǹǩȠΡ�ȅǟ�ǿǓǠȅȠǩƺȠǩȅǿ�ǩǿ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ�ƺș�ǹǓƺǏǓȖșǦǩȒ�șȠΡǹǓ�ǾǩǠǦȠ�ƺǹșȅ�ǩǿǟǹȣǓǿǉǓ�ǿǓǠȅȠǩে
ation style.
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ȅǟ�ǉȅȅȒǓȖƺȠǩΚǓ�ǉȅǿȠǓΠȠॹ� ǉȅǿșȠȖȣǉȠǩΚǓ�ǉȅǿǟǹǩǉȠॹ� ƺǿǏ�ǉǩΚǩǉ�ΚƺǹȣǓșঀ�Negotiation and Conflict 
Management Research, 5শࢲষॹࢵ�ࢹࢳঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢲࢲࢲইǴঀࢱࢶࢸࢲেࢷࢲࢸࢵঀࢲࢲࢱࢳঀࢹࢹࢱࢱࢱঀΠ

?ǓȖǿॹ�Eঀ��ঀॹ��ȖǓȠȠॹ� =ঀ�Eঀॹ�vǓǩǿǠƺȖȠॹ�@ঀ�[ঀॹ�૭��ǉǷॹ��ঀ�^ঀ� শࢱࢳࢱࢳষঀ�eǦǓ�ǟǩΠǓǏ�ȒǩǓ�ȒǓȖǉǓȒȠǩȅǿ�ƺǿǏ�
șȠȖƺȠǓǠΡ�ǩǿ�ǏΡƺǏǩǉ�ΚǓȖșȣș�ǾȣǹȠǩȒƺȖȠΡ�ǿǓǠȅȠǩƺȠǩȅǿșঀ�Organizational Behavior and Human 
Decision Processes, 157ॹࢴࢵࢲ�ࢹࢶࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀȅǈǦǏȒঀࢱࢳࢱࢳঀࢲࢱঀࢲࢱࢱ

@ǩȣॹ�vঀॹ�@ǩȣॹ�@ঀ��ঀॹ�૭��ǦƺǿǠॹ�=ঀে�ঀ�শࢶࢲࢱࢳষঀ�/ȅΛ�Ƞȅ�ǏǩșșȅǹΚǓ�ǟǩΠǓǏȒǩǓ�ǈǩƺș�ǩǿ�ǿǓǠȅȠǩƺȠǩȅǿঁ�^ȅǉǩƺǹ�ƺǿে
ȠǓǉǓǏǓǿȠș�ƺǿǏ�ȠǦǓ�ǾǓǏǩƺȠǩǿǠ�ǓǟǟǓǉȠ�ȅǟ�ǾǓǿȠƺǹǾȅǏǓǹ�ƺǏǴȣșȠǾǓǿȠঀ�Journal of Organizational 
Behavior, 37শࢲষॹࢶࢹ�ࢸࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢳࢱࢱࢲইǴȅǈঀࢶࢳࢱࢳ

XǓȖȖǓƺȣǹȠॹ�^ঀॹ�?ǩǏƺॹ�eঀॹ�૭�XǩǓȖǉǓΡॹ�Eঀ��ঀ�শࢸࢲࢱࢳষঀ�eǦǓ�ȖǓǹƺȠǩΚǓ�ǓǟǟǓǉȠǩΚǓǿǓșș�ȅǟ�șǩǾȣǹȠƺǿǓȅȣș�ΚǓȖșȣș�
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Research, 34শࢳষॹࢹࢵࢱࢲ�ࢱࢸࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢲࢲࢲইࢲࢲࢺࢲেࢷࢵࢹࢴঀࢹࢹࢳࢳࢲ

XǦǩǹǹǩȒșॹ�=ঀ�'ঀ�শࢴࢺࢺࢲষঀ�XȖǓǏǩǉȠǩǿǠ�ǿǓǠȅȠǩƺȠǩȅǿ�șǷǩǹǹșঀ�Journal of Business and Psychology, 7শࢵষॹࢴࢱࢵ�
ࢵࢶࢸࢴࢲࢱࢲࢱ'�ইࢸࢱࢱࢲঀࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢲࢲࢵ

XǩșȠȅǿǓॹ�[ঀ��ঀ� শࢸࢱࢱࢳষঀ��ƺșǓ� șȠȣǏǩǓșॸ� ȠǦǓ�ΛƺΡș� Ƞȅ�ƺǉǦǩǓΚǓ�ǾȅȖǓ�ǓǟǟǓǉȠǩΚǓ�ǿǓǠȅȠǩƺȠǩȅǿșঀ�Pepp. Disp. 
Resol. LJ, 7ॹࢶࢳࢵ�ঀ

XǩȠƺȖǩȣॹ�/ঀ��ঀॹ�૭�2ǹǩǓșǉȣॹ��ঀ� শࢵࢱࢱࢳষঀ� 2ǿΚǓǿȠƺȖȣǹ�XșǩǦȅǹȅǠǩǉ��ƺǹǩǟȅȖǿǩƺ�X2ࢱࢷࢳ�ে[ȅঀ�Psihologia 
Resurselor Umane, 2শࢲষॹࢱࢵ�ࢺࢵঀ

[ǓǉƺǹǏǓॹ� Eঀ� Xঀॹ� ૭� tǓșȠǓȖǹȣǿǏॹ� @ঀ� শࢳࢳࢱࢳষঀ� Gender Differences in Negotiation and Policy for 
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The Impact of Transformational Leadership 
of Hierarchical Leaders and OCB Subscales on CSR Managers

0YQMRM̑E��&)0(-)�346)%
(SGXSVEP�7GLSSP�SJ�'SQQYRMGEXMSR�7GMIRGIW 
2EXMSREP�7GLSSP�SJ�4SPMXMGEP�ERH�%HQMRMWXVEXMZI�7XYHMIW 
)QEMP��PYQMRMXE�STVIE$KQEMP�GSQ

%FWXVEGX� The actual business leaders and the future management leaders of the 21st cen-
tury need to understand how best to manage, overcome challenges and create momentum for 
sustainability and social change. Putting CSR into practice or bringing CSR to the most of its 
potential requires more than company policies. CSR managers are responsible for formulating 
CSR strategies, implementing them, and coming up with new initiatives. In this regard, they need 
to be recognized and sustained. This can be a struggle if CEOs do not understand their role and 
give them vital importance and support. Empirical research was conducted with CSR managers 
in multinational and national companies that reveal a clear image of how the five components of 
Transformational Leadership (TL) of their hierarchical superiors (primarily CEOs) are perceived 
by the Romanian CSR managers. The objective is to prove a possible predictor of TL to be con-
sidered by CEOs in their working relationship with CSR managers to generate deep involvement, 
going beyond expectations and engaging in strategic CSR. The research data was collected 
XLVSYKL�E�UYIWXMSRREMVI�[MXL����VIWTSRWIW�JVSQ�QYPXMTPI�GSQTERMIW�MR�6SQERME��*SV�QIEWYV-
ing perceived TL dimensions “Transformational Leadership Questionnaire” of Rafferty & Griffin, 
2004) was utilized, and for measuring organizational citizenship behavior, Spector’s (2012) Be-
havior Scale (OCB-C) was applied. From an initial group of 100 people, the final research group 
MRGPYHIH����'76�QEREKIVW�

The Transformational Leadership Questionnaire (TLQ) built by Rafferty and Griffin (2004) was 
applied as a research instrument to assess dimensions of transformational leadership and the 
Organizational Citizenship Behavior Scale (OCB-C) to evaluate organizational citizenship behav-
ior (OCB). Statistically significant correlations were identified between transformational leader-
ship and organizational OCB and between transformational leadership and personal OCB. 

/I][SVHW� CEO transformational leadership, organizational citizenship behavior, corporate 
social responsibility, hierarchical leaders.

Communication Approaches: Tools and Technologies across the Industry, pp. 85–108
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Introduction 

KǿǓ�ȅǟ�ȠǦǓ�șǩǠǿǩǟǩǉƺǿȠ�ǟȅȖǉǓș�ǏǩȖǓǉȠǹΡ�ǩǾȒƺǉȠǩǿǠ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǩș�ȠǦǓ�ǓΠȠǓȖǿƺǹ�ǓǿΚǩȖȅǿে
ǾǓǿȠঀ� XǓȠǓȖ� ^ǉǦΛƺȖȠΦ� শǉǩȠǓǏ� ǩǿ�/ǩǉǷǾƺǿॹ� �ষࢱࢲࢱࢳ ǉǦƺȖƺǉȠǓȖǩΦǓș� ȠǦǓ� ǉȣȖȖǓǿȠ� ȒǓȖǩȅǏ� ƺș� ȠǦǓ�
ȠǦǩȖǏ�(ȖǓƺȠ�eȖƺǿșǟȅȖǾƺȠǩȅǿঀ�/ƺǩ� ƺǿǏ�tƺǿ� শࢲࢳࢱࢳষ� ȖǓǟǓȖ� Ƞȅ� ȠǦǩș� ƺș� ȠǦǓ�'ȅȣȖȠǦ� 2ǿǏȣșȠȖǩƺǹ�
Revolution. 

(ǹȅǈƺǹǩΦƺȠǩȅǿॹ� ȠǓȖȖȅȖǩșǾॹ�ȖƺǉǩșǾॹ�ǓǿΚǩȖȅǿǾǓǿȠƺǹ�ǉǦƺǿǠǓॹ�ǠǓȅǠȖƺȒǦǩǉƺǹ�ǾǩǠȖƺȠǩȅǿॹ�ƺǿǏ�
ȠǦǓ�ǓǾǓȖǠǓǿǉǓ�ƺǿǏ�ƺǉǉǓǹǓȖƺȠǓǏ�ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�ǿǓΛ�ȠǓǉǦǿȅǹȅǠǩǓș�ƺȖǓ�ȖǓșǦƺȒǩǿǠ�ǉȅǿȠǓǾȒȅে
ȖƺȖΡ�șȅǉǩǓȠΡ�ƺǿǏ�ǏǓǾȅǿșȠȖƺȠǩǿǠ�ȠǦǓ�ǩǾȒƺǉȠ�ȅǟ�ǩǿȠǓȖǏǓȒǓǿǏǓǿǉǓॹ�ȖǓȕȣǩȖǩǿǠ�ȅȖǠƺǿǩΦƺȠǩȅǿș�Ƞȅ�
ȠƺǷǓ�ƺ�ȠȅȠƺǹ�șΡșȠǓǾș�ƺȒȒȖȅƺǉǦ�ǈΡ�ǾǓǓȠǩǿǠ�ȠǦǓ�ǿǓǓǏș�ȅǟ�ǾȣǹȠǩȒǹǓ�șȠƺǷǓǦȅǹǏǓȖșঀ�eǦǓ�ǉǦƺǹǹǓǿǠǓ�
ƺǿǏ�șǩǠǿǩǟǩǉƺǿǉǓ�ǟȅȖ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǩș�Ƞȅ�ȒȖƺǉȠǩǉǓ�ƺ�șΡșȠǓǾș�ȒǓȖșȒǓǉȠǩΚǓ�ȠǦȖȅȣǠǦ�ȖǓșȒȅǿșǩǈǹǓ�
ǈȣșǩǿǓșș�ǈǓǦƺΚǩȅȖঀ�2ǿ�ȠǦƺȠ�ȖǓǠƺȖǏॹ�ǉȅȖȒȅȖƺȠǓ�șȅǉǩƺǹ�ȖǓșȒȅǿșǩǈǩǹǩȠΡ�শ�^[ষ�ƺǿǏ�ȠȖƺǿșǟȅȖǾƺে
Ƞǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ� শe@ষ� ƺȖǓ� ǓșșǓǿȠǩƺǹ� ǟȅȖ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǈȖǩǏǠǩǿǠ� ȠǦǓ� ǉȅǾȒƺǿΡেșȠƺǷǓǦȅǹǏǓȖ�
ǠƺȒঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ� ȠǦǓ�ǓǾǓȖǠǓǿǉǓ�ȅǟ�ǿǓΛ�ǟȅȖǾș�ȅǟ�ǉȅǹǹƺǈȅȖƺȠǩȅǿ� ǩș�ǉǦƺǿǠǩǿǠ�ǦȅΛ�ȅȖǠƺǿǩে
ΦƺȠǩȅǿș��Ƞȅ�ǷǓǓȒ�ȠǦǓǩȖ� ǹǩǉǓǿșǓ�Ƞȅ�ȅȒǓȖƺȠǓ��ȠǦǩǿǷ�ƺǈȅȣȠ�ȠǦǓǩȖ�ǈȣșǩǿǓșș� ǩǿ�ȠǦǩș�ǉȣȠেȠǦȖȅƺȠ�
ǹƺǿǏșǉƺȒǓঀ�

eǦǩș�ȒƺȒǓȖ�ƺǏǏȖǓșșǓș�ǦȅΛ�ǓΠǓǉȣȠǩΚǓ�ǹǓƺǏǓȖș�șȣȒȒȅȖȠ�ȠǦǓǩȖ�ǉȅȖȒȅȖƺȠǓ�șȅǉǩƺǹ�ȖǓșȒȅǿșǩǈǩǹǩȠΡ�
শ�^[ষ�ǾƺǿƺǠǓȖș�ǈΡ�ƺǿƺǹΡΦǩǿǠ�ȠǦǓ�ǏǩǾǓǿșǩȅǿș�ȠǦƺȠ�ǾƺǷǓ�ȣȒ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ�
শe@ষঀ�XȣȠȠǩǿǠ��^[�ǩǿȠȅ�ȒȖƺǉȠǩǉǓ�ȅȖ�ǈȖǩǿǠǩǿǠ��^[�Ƞȅ�ǩȠș�ǟȣǹǹ�ȒȅȠǓǿȠǩƺǹ�ȖǓȕȣǩȖǓș�ǾȅȖǓ�ȠǦƺǿ�
ǉȅǾȒƺǿΡ�ȒȅǹǩǉǩǓș� ƺǿǏ�ȒȖȅǉǓǏȣȖǓșঀ��^[�ǾƺǿƺǠǓȖș� ƺȖǓ� ȖǓșȒȅǿșǩǈǹǓ� ǟȅȖ� ǟȅȖǾȣǹƺȠǩǿǠ��^[�
șȠȖƺȠǓǠǩǓșॹ�ǩǾȒǹǓǾǓǿȠǩǿǠ�ȠǦǓǾॹ�ƺǿǏ�ǉȅǾǩǿǠ�ȣȒ�ΛǩȠǦ�ǿǓΛ�ǩǿǩȠǩƺȠǩΚǓșঀ�eǦǩș�ǉƺǿ�ǠǓǿǓȖƺȠǓ�Ǿȅে
ȠǩΚƺȠǩȅǿ�ȅȖ�ǏǓেǾȅȠǩΚƺȠǩȅǿ�ΛǦǓȠǦǓȖ� ȠǦǓ���K�ȣǿǏǓȖșȠƺǿǏș� ȠǦǓ� ǩǾȒȅȖȠƺǿǉǓ�ȅǟ� ȠǦǓ� ȖȅǹǓ�ȅǟ�
�^[�ǾƺǿƺǠǓȖș�ƺǿǏ�ǠǩΚǓș�ȠǦǓǾ�ȠǦǓ�ǿǓǉǓșșƺȖΡ�șȣȒȒȅȖȠঀ

eǦǓ�ȠǦǓǾǓ�ȅǟ�ȠǦǓ�ȒƺȒǓȖ�ȠƺǷǓș�ȣș�ǩǿ�ȠǦǓ�ǏǩȖǓǉȠǩȅǿ�ȅǟ�ǈǓȠȠǓȖ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�
ȠǦȅșǓ�ǓǹǓǾǓǿȠș�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ȠǦƺȠ�ǉƺǿ�ǩǿǟǹȣǓǿǉǓ�ȠǦǓ�ǉȖǓƺȠǩȅǿ�ƺǿǏ�șȣȒȒȅȖȠ�
ȅǟ�șȣǉǉǓșșǟȣǹ��^[�șȠȖƺȠǓǠǩǓșঀ�eǦǓ�șȠȣǏΡ�ȅǈǴǓǉȠǩΚǓ�ǩș�Ƞȅ�ǩǏǓǿȠǩǟΡ�ΛǦǩǉǦ�ǏǩǾǓǿșǩȅǿș�ȅǟ�ȠȖƺǿșে
ǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ǩǾȒƺǉȠ�ǩǿǉȖǓƺșǩǿǠ�ȅȖ�ǏǓǉȖǓƺșǩǿǠ�ȠǦǓ�ǉȅȖȒȅȖƺȠǓ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖ�
ȅǟ��^[�ǾƺǿƺǠǓȖșॹ� ȖǓșȣǹȠǩǿǠ� ǩǿ� ǩǿǉȖǓƺșǓǏ�ǈȅǿǏș� ȖǓǟǹǓǉȠǓǏ� ǩǿ�ȒǓȖǟȅȖǾƺǿǉǓ� ǹǓΚǓǹșঀ�eǦǓ� ǹǩȠে
ǓȖƺȠȣȖǓ� ǩǿǉǹȣǏǓș�ǿȣǾǓȖȅȣș�șȠȣǏǩǓș�ȠǦƺȠ�ǦƺΚǓ�ǉȅǿǉǓǿȠȖƺȠǓǏ�ȅǿ�ȠǦǓ� ǩǾȒƺǉȠ�ȅǟ�ȠȖƺǿșǟȅȖǾƺে
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ǦƺΚǩȅȖॹ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǹǓƺȖǿǩǿǠॹ�ƺǿǏ�ǩǾȒǹǩǉƺȠǩȅǿș�ǟȅȖ�ǾƺǿƺǠǓȖǩƺǹ�ȒȖƺǉȠǩǉǓॸ�șǓǓॹ�ǟȅȖ�ǩǿșȠƺǿǉǓॹ 
GarciaেEȅȖƺǹǓș� et alঀ� শࢹࢱࢱࢳষॹ� ?ȅȖǓǷ� et alঀ� শࢱࢲࢱࢳষॹ� FƺǦȣǾে^Ǧƺǿǩ� ૭� ^ȅǾǓǉǦ� শࢲࢲࢱࢳষॹ�
Sulimanॹ�[ƺȅॹ�૭��ǹǓΛƺ� শࢺࢲࢱࢳষॹ��ƺǩǹǹǩǓȖ� শࢷࢲࢱࢳষॹ�|ƺǦƺǩƺ�૭��ǈȖƺǦǩǾ�শࢷࢲࢱࢳষॹ��Ȗǩǟ� শࢹࢲࢱࢳষॹ�
XǓǿǠ�et alঀ�শࢺࢲࢱࢳষॹ��ǟǟǩΡƺǿȠǩ�et alঀ�শࢲࢳࢱࢳষঀ�

/ȅΛǓΚǓȖॹ�șȅ�ǟƺȖॹ�ȠǦǓȖǓ�Ǧƺș�ǈǓǓǿ�ǿȅ�șȅǹǩǏ�ǠȖȅȣǿǏΛȅȖǷ�ǩǏǓǿȠǩǟΡǩǿǠ�ȠǦǓ�ǾȅșȠ�ȖǓǹǓΚƺǿȠ�ƺșে
ȒǓǉȠ�ȅǟ� ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ� ǟȖȅǾ� ȠǦǓ�ȒǓȖșȒǓǉȠǩΚǓ�ȅǟ��^[�ǏǓȒƺȖȠǾǓǿȠ�ǦǓƺǏșॹ� ǹǓȠ�
ƺǹȅǿǓ�ƺ�ǉȅȣǿȠȖΡেșȒǓǉǩǟǩǉ�ƺȒȒȖȅƺǉǦঀ�/ǓȖǾǷǓǿș�et alঀ�শࢱࢳࢱࢳষ�ǩǿΚǓșȠǩǠƺȠǓǏ�ȠǦȖȅȣǠǦ�ƺǿ�ǩǿȠǓȖে
ȒȖǓȠǩΚǓ�ƺǿƺǹΡșǩș�ȠǦǓ�ȖȅǹǓș�ȅǟ�ȠǦǓ�ǾǩǏǏǹǓ�ǹǓΚǓǹ�ȅǟ�ǾƺǿƺǠǓǾǓǿȠ�ǩǿ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǦƺǿǠǓ�ȒȖȅǴে
ǓǉȠșॹ�ǉȅǿǉǹȣǏǩǿǠ� ȠǦƺȠ� ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ�ƺǿǏ�șΡǿȠǦǓșǩș�ǉȅǿȠȖǩǈȣȠǩȅǿș�ƺȒȒǓƺȖ� Ƞȅ�ǈǓ�ȅǟ�ǠȖǓƺȠ�
ΛȅȖȠǦ�ƺǿǏ�șǩǠǿǩǟǩǉƺǿǉǓ�ǉȅǿǉǓȖǿǩǿǠ�ǉȅǿȠǩǿȣȅȣș�ǓǿǦƺǿǉǓǾǓǿȠ�ǓǟǟȅȖȠșঀ�eǦǓ�ȒǓȖǟȅȖǾƺǿǉǓ�ȅǟ�
ǾǩǏǏǹǓ�ǾƺǿƺǠǓȖș�Λƺș�ƺǹșȅ�ȠǦǓ�șȣǈǴǓǉȠ�ȅǟ�ȖǓșǓƺȖǉǦ�ǟȅȖ�?ǩǓǦǿǓ�et alঀ�শࢸࢲࢱࢳষॹ�ΛǦȅ�ǉȅǿșǩǏǓȖǓǏ�
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ȠǩǉǩȒƺȠȅȖș�শȅǟ�ƺΚƺǿȠেǠƺȖǏǓ�Ǵȅǈ�ƺȠȠǩȠȣǏǓș��?Ǧƺǿ�et al., 2012; of individual outcomes – Ismail 
et alঀॹࢱࢲࢱࢳ�ষॹ�ȅǟ�ǏǓǉǩșǩȅǿেǾƺǷǩǿǠ�șȠΡǹǓș�শ?Ǧƺǿ�૭�FƺΛƺΦॹࢺࢲࢱࢳ�ষॹ�ȅǟ�ǈȣșǩǿǓșș�ȒǓȖǟȅȖǾƺǿǉǓ�
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ƺȒȠǩȠȣǏǓșঀ�2ǿ�ȠǦǩș�ΛƺΡॹ�ȠǦǓ�ΚƺǹȣǓș�ȣǿǏǓȖȒǩǿǿǩǿǠ�ȠǦǓ�Κǩșǩȅǿ�ǉȖǓƺȠǓ�ƺ�șǓǿșǓ�ȅǟ�ȣǿǩȠΡ�ƺǿǏ�ǠǩΚǓ�
ǾǓƺǿǩǿǠ�Ƞȅ�ǓǾȒǹȅΡǓǓșঢ়�ƺșȒǩȖƺȠǩȅǿșॹ�ǾȅȠǩΚƺȠǩǿǠ�ȠǦǓǾ�Ƞȅ� ǩǾȒȖȅΚǓঀ�'ǓǹǟǓ�et alঀ� শࢵࢱࢱࢳষ�ƺǿǏ�
|ȣǷǹ�ƺǿǏ�EǩǉǦǓǹ�শࢷࢱࢱࢳষ�șȠƺȠǓ�ȠǦƺȠ�ȠǦǓșǓ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ȅȣȠǉȅǾǓș�ƺȖǓ�ǏǓșǉȖǩǈǓǏ�
ȖǓǠƺȖǏǩǿǠ�ǾƺǿƺǠǓȖșঢ়�șȅǹǩǏ�ƺǿǏ�ǹȅǿǠেǹƺșȠǩǿǠ�ȖǓșȣǹȠș�ȅǿ�ȠǦǓǩȖ�ǓǾȒǹȅΡǓǓșঀ�'ȖȅǾ�ȠǦǩș�ȒȅǩǿȠ�ȅǟ�
ΚǩǓΛॹ�FȅȖȠǦȅȣșǓ�শࢷࢲࢱࢳষ�șȠƺȠǓș�ȠǦƺȠ�ȠǦǓ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ƺȒȒȖȅƺǉǦ�শe@^ষ�ǩș�ǦȅΛ�
ƺ�ǹǓƺǏǓȖॹ�ȠǦȖȅȣǠǦ�ǉǦƺȖǩșǾƺ�ƺǿǏ�Κǩșǩȅǿॹ�ƺΛƺǷǓǿș�ƺǿǏ�ǓǹǓΚƺȠǓș�ǓǾȒǹȅΡǓǓșঢ়�Ȓƺșșǩȅǿॹ�ΦǓƺǹॹ�ƺǿǏ�
ǾȅȖƺǹǓঀ�eǦǓ� ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ� ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ� শe@ষ�ȅǟ�ǓΠǓǉȣȠǩΚǓ� ǹǓƺǏǓȖș�
শ��Kșষ� ƺǿǏ� șȣȒǓȖǩȅȖ�ǾƺǿƺǠǓǾǓǿȠ� ǓǉǦǓǹȅǿ� ƺǉǦǩǓΚǓǾǓǿȠș�Λƺș� șȠȣǏǩǓǏ�ǈΡ�^ȣǹǩǾƺǿ� et al. 
শࢺࢲࢱࢳষঀ�eǦǓΡ�ǟȅȣǿǏ�ȠǦƺȠ�ȅǟǟǓȖǩǿǠ�ƺ�ǈȅȅșȠ�ǟȅȖ�ǾǓȠƺǾȅȖȒǦȅșǩș�ƺǿǏ�ȅȣȠেȅǟেȠǦǓেǈȅΠ�ȠǦǩǿǷǩǿǠ�
ǩș�ǓșșǓǿȠǩƺǹ�ǩǿ�ǾȅǏǓȖƺȠǩǿǠ�ȠǦǓ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒেȒǓȖǟȅȖǾƺǿǉǓ�ǠȖȅΛȠǦ�ƺǿǏ�ȅȖǠƺে
ǿǩΦƺȠǩȅǿƺǹ�șȣǉǉǓșș�ȖǓǹƺȠǩȅǿșǦǩȒঀ�2ǿ�ȠǦǓ�ǓȖƺ�ȅǟ�ȅȒǓǿ�ǩǿǿȅΚƺȠǩȅǿ�শ�ǦǓșǈȖȅȣǠǦॹࢴࢱࢱࢳ�ষॹ�ȠǦǓ�
ƺǈǩǹǩȠΡ�Ƞȅ�ǩǿǿȅΚƺȠǓ�șǦȅȣǹǏ�ǈǓ�ȣǿǏǓȖșȠȅȅǏ�ƺș�ƺǿ�ǩǿȠǓǠȖƺȠǓǏ�ƺǿǏ�ǉȅȅȒǓȖƺȠǩΚǓ�ȒȖȅǉǓșș�ΛǦǓȖǓ�
ǏǩǟǟǓȖǓǿȠ�ǩǿȠǓȖǿƺǹ�șȠƺǷǓǦȅǹǏǓȖș�ǉƺǿ�ǈǓ�ǩǿΚȅǹΚǓǏঀ�eǦȣșॹ�ΛǓ�ǉƺǿ�șƺΡ�ȠǦƺȠ�ȠǦǓ�ȒǓȖǟȅȖǾƺǿǉǓ�ȅǟ�
ȅȖǠƺǿǩΦƺȠǩȅǿș�ǩș�ȠǦǓ�ȒǓȖǟȅȖǾƺǿǉǓ�ȅǟ�ǓǾȒǹȅΡǓǓșॹ�ƺǿǏ�ǹǓƺǏǓȖșǦǩȒ�ǩș�ȠǦǓ�ȒƺȖƺǾǓȠǓȖ�ȠǦƺȠ�ƺǟǟǓǉȠș�
ǩȠ�শ=ǩǿǠ�૭�ΚǓȖΡॹࢹࢱࢱࢳ�আ�|ǩǹǏǩΦ�et alঀॹࢵࢲࢱࢳ�ষঀ

The Components of Transformational Leadership

eȅ�ǓΠƺǾǩǿǓ� ȠǦǓ� ǉȅǾȒȅǿǓǿȠș�ȅǟ� ǹǓƺǏǓȖșǦǩȒ�ƺȠ� ƺ�ǏǓȠƺǩǹǓǏ� ǹǓΚǓǹॹ� ȠǦǓ�ǾȅșȠ� ǉȅǾǾȅǿ�ƺǿǏ�
ǉȅǾȒȖǓǦǓǿșǩΚǓ�Ƞȅȅǹ�ȣșǓǏ�ǩș�ȠǦǓ�EȣǹȠǩǟƺǉȠȅȖ�@ǓƺǏǓȖșǦǩȒ�ZȣǓșȠǩȅǿǿƺǩȖǓ�শE@Zষ�ΛǦǩǉǦ�Ǧƺș�ǩȠș�
ȖȅȅȠș�ǩǿ�ȠǦǓ�'@[�শ'ȣǹǹ�ȖƺǿǠǓ�ǹǓƺǏǓȖșǦǩȒষ�ǹǓƺǏǓȖșǦǩȒ�ƺșșȣǾȒȠǩȅǿ�ȠǦȅȣǠǦȠ�ǈΡ��ƺșș�૭�Avolio 
শࢴࢱࢱࢳষঀ�2Ƞ�Ǧƺș�ƺ�ǏȅȣǈǹǓ�ƺȒȒȖȅƺǉǦॸ�ȠȖƺǿșƺǉȠǩȅǿƺǹ�ƺǿǏ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹঀ�eǦǓ�eȖƺǿșǟȅȖǾƺȠǩȅǿে
ƺǹ�@ǓƺǏǓȖșǦǩȒ�EǓƺșȣȖǓǾǓǿȠ�̂ ǉƺǹǓ�ǩș�ƺǿ�ƺșșǓșșǾǓǿȠ�Ƞȅȅǹ�ȠǦƺȠ�ȖǓǟǹǓǉȠș�ƺȒȒȖȅƺǉǦǓș�Ƞȅ�ǉȅǿǉǓȒȠȣে
ƺǹǩΦǩǿǠ�ƺǿǏ�ǾǓƺșȣȖǩǿǠ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ȒȖƺǉȠǩǉǓș�ǈƺșǓǏ�ȅǿ�ǟȅȣȖ�ǉȅȖǓ�ǏǩǾǓǿșǩȅǿș��ǩǏǓƺǹǩΦǓǏ�
ǩǿǟǹȣǓǿǉǓॹ�ǩǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿॹ�ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǾȅȠǩΚƺȠǩȅǿॹ�ƺǿǏ�ȒǓȖșȅǿƺǹ�ƺȒȒȖǓǉǩƺȠǩȅǿঀ

eǦǓ�ǩǏǓƺǹǩΦǓǏ�ǩǿǟǹȣǓǿǉǓ�Λƺș�ƺǿƺǹΡΦǓǏ�ǈΡ�FǠƺǩȠǦǓ�et alঀ�শࢷࢲࢱࢳষ�ǉȅǿǉǓȖǿǩǿǠ�șȠƺǟǟ�ȒǓȖǟȅȖে
ǾƺǿǉǓঀ�hșǩǿǠ�ȠǦǓ�ǹƺΡǓȖǓǏ�ƺȖǈǩȠȖƺȖΡ�ǩǿΚǓșȠǩǠƺȠǩȅǿॹ�ȠǦǓΡ�șǓǹǓǉȠǓǏ�ƺ�ȒȅȒȣǹƺȠǩȅǿ�ȅǟࢴࢷࢲ��șǓǿǩȅȖ�
ǾƺǿƺǠǓȖșঀ�eǦǓ�ƺȣȠǦȅȖș�ȖǓǾƺȖǷǓǏ�ȠǦƺȠ�ǩǏǓƺǹǩΦǓǏ�ǩǿǟǹȣǓǿǉǓ�Λƺș�șȠȖȅǿǠǹΡ�ƺșșȅǉǩƺȠǓǏ�ΛǩȠǦ�ǓǾে
ȒǹȅΡǓǓ�ƺǉǦǩǓΚǓǾǓǿȠঀ

�ǾȒǹȅΡǓǓ�ȒǓȖǟȅȖǾƺǿǉǓ�Λƺș�ƺǹșȅ�ƺ�ȠȅȒǩǉ�ȅǟ�ǩǿȠǓȖǓșȠ�ǟȅȖ�|ȣǓ�et alঀ�শࢺࢲࢱࢳষ�ΛǦȅ�ǓΠƺǾǩǿǓǏ�
ǦȅΛ�ǩǏǓƺǹǩΦǓǏ�ǩǿǟǹȣǓǿǉǓ�ǏǩȖǓǉȠǹΡ�ǩǾȒƺǉȠș�ǈȅȠǦ�ǹȅǠǩǉƺǹ�ƺǿǏ�ȒșΡǉǦȅǹȅǠǩǉƺǹঀ��ȅǠǿǩȠǩΚǓǹΡॹ�ȠǦǓ�
ǩǾȒƺǉȠ�ǩș�ƺǉǦǩǓΚǓǏ�ȠǦȖȅȣǠǦ�ǉǹǓƺȖ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȅǟ�ǉȅǹǹǓǉȠǩΚǓ�Ǡȅƺǹș�ƺǿǏ�ΚƺǹȣǓșॹ�ȒȖȅΚǩǏǩǿǠ�
ǩǿșǩǠǦȠ�ǩǿȠȅ�ȠǦǓ�ǓǿȠǩȖǓ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�șΡșȠǓǾॹ�ƺǿǏ�ǓǾȅȠǩȅǿƺǹǹΡ�ȠǦȖȅȣǠǦ�ǉǦƺȖǩșǾƺঀ��ǟșǦƺȖǩ�
শࢳࢳࢱࢳষ�Ǧƺș�ƺǹșȅ�ǟȅǉȣșǓǏ�Ǧǩș�ȖǓșǓƺȖǉǦ�ȅǿ�ǓǾȒǹȅΡǓǓșঀ�/ǩș�ƺȖǓƺ�ȅǟ�ǩǿȠǓȖǓșȠ� ǩș� ǩǏǓǿȠǩǟΡǩǿǠ�ȠǦǓ�
ǏǩǟǟǓȖǓǿǉǓș� ȠǦƺȠ�ǾƺΡ� ǓΠǩșȠ� ǩǿ� ǩǏǓƺǹǩΦǓǏ� ǩǿǟǹȣǓǿǉǓ� ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ� ǉȅǾǾǩȠǾǓǿȠ� ǠǓǿǓȖে
ƺȠǓǏ�ǈΡ�ΚƺȖǩȅȣș�ǓǏȣǉƺȠǩȅǿƺǹ�ǓǿΚǩȖȅǿǾǓǿȠșঀ�(ȣǾȣșǹȣȅǠǹȣ�ƺǿǏ�2ǹșǓΚ�শࢺࢱࢱࢳষ�ǈǓǹǩǓΚǓ�ȠǦƺȠ�ƺ�
ǹǓƺǏǓȖ�ΛǦȅ�ȒȖƺǉȠǩǉǓș�ǩǏǓƺǹǩΦǓǏ�ǩǿǟǹȣǓǿǉǓ�ǈǓǉȅǾǓș�ƺ�ǉǦƺȖǩșǾƺȠǩǉ�ȖȅǹǓ�ǾȅǏǓǹ�ǟȅȖ�ǓǾȒǹȅΡǓǓș�
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ȠǦȖȅȣǠǦ�ȠǦǓ�ǉȅǿǟǩǏǓǿǉǓॹ�ǓǿǓȖǠΡॹ�ƺǿǏ�ǓǿȠǦȣșǩƺșǾ�ȠǦƺȠ�ȠǦǓ�ǹǓƺǏǓȖ�ǉȅǿΚǓΡșঀ�/Ǔ�șǦƺȖǓș�ƺ�Κǩে
șǩȅǿ�ȅǟ�ȠǦǓ�ǏǓșǩȖǓǏ�ǟȣȠȣȖǓ�ȠǦȖȅȣǠǦ�Ǧǩș�ΚƺǹȣǓșॹ�ǈǓǹǩǓǟșॹ�ƺǿǏ�ƺȣȠǦǓǿȠǩǉ�ǹǩΚǩǿǠ�ȅǟ�Ǿǩșșǩȅǿॹ�ǈΡ�
ǏǓǾȅǿșȠȖƺȠǩǿǠ�ǓǾȒƺȠǦΡ�ƺǿǏ�ȅǟǟǓȖǩǿǠ�ȒǓȖșȅǿƺǹ� șȣȒȒȅȖȠ� ȠǦȖȅȣǠǦ�ǾǓǿȠȅȖǩǿǠ�ȅȖ�ǉȅƺǉǦǩǿǠঀ�
�ǹȅǿǠ�ΛǩȠǦ�ǩǏǓƺǹǩΦǓǏ�ǩǿǟǹȣǓǿǉǓॹ�ǩǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿ�Ǧƺș�ǈǓǓǿ�ǩǏǓǿȠǩǟǩǓǏ�ƺș�ƺǿ�ǓșșǓǿȠǩƺǹ�
ǹǓƺǏǓȖșǦǩȒ�ȒȖƺǉȠǩǉǓ� ǩǿ��^[� ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ� শ�ǿǠȣșে@ǓȒȒƺǿ� et al., 2010; Surroca et al., 
2010; vƺǹǏǾƺǿ et alঀॹࢷࢱࢱࢳ�ষঀ

Intellectual stimulation�ǩș�ǈƺșǓǏ�ȅǿ�ǉȖǩȠǩǉƺǹ�ȠǦǩǿǷǩǿǠ�ƺǿǏ�ǩǿǿȅΚƺȠǩΚǓ�ȠǦǩǿǷǩǿǠॹ�ǿǓΛॹ�ǉȖǓে
ƺȠǩΚǓ�ΛƺΡș�ȅǟ�șȅǹΚǩǿǠ�ȠƺșǷș�ǈΡ�ǉǦƺǹǹǓǿǠǩǿǠ�ȠǦǓ�șȠƺȠȣș�ȕȣȅॹ�ȠǦȣș�ǠǓǿǓȖƺȠǩǿǠ�ǩǿǿȅΚƺȠǩȅǿ�শEǓǿ�
૭��ȅΛǓǿॹࢸࢲࢱࢳ�ষঀ��ǿǴƺǹǩ�ƺǿǏ��ǿƺǿǏ�শࢶࢲࢱࢳষ�ƺǿƺǹΡΦǓ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ǩǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿ�
Ƞȅ�ǾȅȠǩΚƺȠǩȅǿ�ƺǿǏ�ǓǿǠƺǠǓǾǓǿȠ�ƺȠ�ΛȅȖǷ�ǈƺșǓǏ�ȅǿ�ȠǦǓ�ǦΡȒȅȠǦǓșǩș� ȠǦƺȠ� ǩǿȠǓǹǹǓǉȠȣƺǹ�ǉƺȒǩȠƺǹ�
ǩș�ǿǓǠǹǓǉȠǓǏ�ǩǿ�ȅȖǠƺǿǩΦƺȠǩȅǿșঀ�eǦǓǩȖ�șȠȣǏΡ�ǏǓǾȅǿșȠȖƺȠǓǏ�ƺ�șȠȖȅǿǠ�ƺșșȅǉǩƺȠǩȅǿ�ǈǓȠΛǓǓǿ�ǩǿে
ȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿ�ƺǿǏ�ǟǓǓǹǩǿǠ�ȅǟ�ǓǿǴȅΡǩǿǠ�ȠǦǓ�Ǵȅǈॹ�șǦȅΛǩǿǠ�ȠǦƺȠ�ȠǦǓǩȖ�ǉȅǾǾǩȠǾǓǿȠ�ǩș�
ǾȣǉǦ�ǾȅȖǓ�ȒȅΛǓȖǟȣǹঀ

FȅΛƺǏƺΡșॹ�ǉȅǾȒƺǿǩǓș�ƺȖǓ�ǾȣǉǦ�ǾȅȖǓ�ǟǹǓΠǩǈǹǓ�ǩǿ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�șȠȖȣǉȠȣȖǓșॹ�ƺǿǏ�ȒȖȅǴে
ǓǉȠ�ǾƺǿƺǠǓǾǓǿȠ�Ǧƺș�ȖǓȒǹƺǉǓǏ�ȠǦǓ�ȠȖƺǏǩȠǩȅǿƺǹ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǦƺȖȠॹ�ǩǿǉǩȠǩǿǠ�ȠǦǓ�ǩǿȠǓȖǓșȠ�ȅǟ�
researchers Sandvik et alঀ� শࢹࢲࢱࢳষঀ�eǦǓΡ� ǩǿΚǓșȠǩǠƺȠǓǏ� ȠǦǓ� ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ� ǩǿȠǓǹǹǓǉȠȣে
ƺǹǹΡ� șȠǩǾȣǹƺȠǩǿǠ� ǹǓƺǏǓȖșǦǩȒॹ� ƺǿ� ƺȠǾȅșȒǦǓȖǓ� ȠǦƺȠ�ǿȣȖȠȣȖǓș� ǩǿǠǓǿȣǩȠΡॹ�ǏǓǓȒেșǓƺȠǓǏ� ǓǿǉȅȣȖে
ƺǠǓǾǓǿȠॹ�ƺǿǏ�ǓǾȒǹȅΡǓǓ�șǓǹǟেǏǓȠǓȖǾǩǿƺȠǩȅǿ�ǩǿ�ȒȖȅǴǓǉȠșঀ�eǦǓΡ�ǟȅȣǿǏ�ȠǦǩș�ȖǓǹƺȠǩȅǿșǦǩȒ�Ƞȅ�ǈǓ�
șȠȖȅǿǠ�ƺǿǏ�ȒȅșǩȠǩΚǓঀ�

Inspirational motivation� ǩș� ȠǦǓ� ǹǓΚǓȖ�ȠǦȖȅȣǠǦ�ΛǦǩǉǦ� ǹǓƺǏǓȖș�ǉȅǾǾȣǿǩǉƺȠǓ�ƺ�ǏǓșǩȖƺǈǹǓ�
ǟȣȠȣȖǓ�ƺǿǏ�ƺ�Κǩșǩȅǿ�ȠǦƺȠ�ǾȅȠǩΚƺȠǓș�ǓǾȒǹȅΡǓǓș�Ƞȅ�ȒǓȖǟȅȖǾ�ƺȠ�ǦǩǠǦǓȖ�ǹǓΚǓǹș�Ƞȅ�ƺǉǦǩǓΚǓ�ǉȅǾে
Ǿȅǿ�Ǡȅƺǹșঀ�'ȖȅǾ�ȠǦǩș�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛॹ� =ǩƺǿǠ�ƺǿǏ�@ȣȅ� শࢹࢲࢱࢳষ�ǦǩǠǦǹǩǠǦȠ� ȠǦǓ� ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�
ȠȖƺǿșȒƺȖǓǿȠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǟȅȖ�ȒȅșǩȠǩΚǓ�ȖǓșȣǹȠș�ǩǿ�ǠƺǩǿǩǿǠ�ǓǾȒǹȅΡǓǓ�ȠȖȣșȠঀ�'ȖȅǾ�ȠǦǩș�ȒȅǩǿȠ�
ȅǟ� ΚǩǓΛॹ�[ƺΛǹǩǿș� শࢹࢱࢱࢳষ� ƺȖǠȣǓș� ȠǦƺȠ� ƺșșȣȖƺǿǉǓ� ƺǿǏ� ȠȖƺǿșȒƺȖǓǿǉΡ� ƺȖǓ� ǹǩǿǷǓǏॹ� ȖǓșȣǹȠǩǿǠ� ǩǿ�
ǓǾȒǹȅΡǓǓ�ǉȅȅȒǓȖƺȠǩȅǿॹ�ȒȖȅǏȣǉȠǩΚǓ�ȖǓǹƺȠǩȅǿșǦǩȒșॹ�ƺǿǏ�ǷǿȅΛǹǓǏǠǓƺǈǹǓ�ȖǓșȅǹȣȠǩȅǿșঀ

Inspirational communication�ǏǓȒǓǿǏș�ȅǿ�ȠǦǓ�ǹǓƺǏǓȖঢ়ș�ƺȒȠǿǓșș�Ƞȅ�ǉȅǾǾȣǿǩǉƺȠǓ�ƺǿ�ȅΚǓȖে
ΚǩǓΛ�ȅǟ�ȠǦǓ�ǩǏǓƺǹ�șȠƺȠǓ�ȠǦƺȠ�ǠǓǿǓȖƺȠǓș�ǉǦƺǿǠǓ�ƺǿǏ�ƺǹǩǠǿǾǓǿȠ�ȅǿ�ȠǦǓ�șƺǾǓ�ΚƺǹȣǓ�șΡșȠǓǾॹ�ǩǿșȠǩǹǹে
ǩǿǠ�ǩǿ�ǟȅǹǹȅΛǓȖș�ȠǦǓ�ǏǓșǩȖǓ�Ƞȅ�ǏǓΚǓǹȅȒ�ȒǓȖșȅǿƺǹǹΡ�ƺǿǏ�șǓǹǟেǾȅȠǩΚƺȠǓǏ�Ƞȅ�ǾǓǓȠ�ȠǦǓ�ǉȅǾȒƺǿΡঢ়ș�
ȠƺȖǠǓȠșঀ�eǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȠǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ǉȅǾǾȣǿǩǉƺȠǓ�ǩș�ǓșșǓǿȠǩƺǹ�ǟȅȖ�ȠǦǓ�ǹǓƺǏǓȖ�ǩș�ǦǩǠǦǹǩǠǦȠǓǏॹ�
Ƞȅȅॹ�ǈΡ�FȅȖȠǦȅȣșǓ�শࢷࢲࢱࢳষॹ�ΛǦȅ�ǏǓșǉȖǩǈǓș�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ�ƺș�ȠǦƺȠ�ȒȖȅǉǓșș�ǈΡ�
ΛǦǩǉǦ�ȠǦǓ�ǹǓƺǏǓȖ�ǠȣǩǏǓș�ȠǦǓ�ǠȖȅȣȒ�Ƞȅ�ƺǉǉȅǾȒǹǩșǦ�ƺ�ǉȅǾǾȅǿ�ȅǈǴǓǉȠǩΚǓঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�(ƺǠǿǓ�
ƺǿǏ��Ǔǉǩ�শࢶࢱࢱࢳষ�ǦΡȒȅȠǦǓșǩΦǓ�ȠǦƺȠ�ȠǦǓ�ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǏǩǾǓǿșǩȅǿ�ǠǓǿǓȖƺȠǓș�
Ǵȅǈ�ȒǓȖǟȅȖǾƺǿǉǓ�ȠǦȖȅȣǠǦ�ǩǿȠȖǩǿșǩǉ�ǾȅȠǩΚƺȠǩȅǿ�ǈƺșǓǏ�ȅǿ�Ǵȅǈ�șƺȠǩșǟƺǉȠǩȅǿঀ�

The effectiveness of communication is also illustrated by Thy Jensen et alঀ� শࢹࢲࢱࢳষॹ�
ΛǦȅ� ƺȖǠȣǓ� ȠǦƺȠ� ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖș� ƺȖǓ�ȒȖȅǏȣǉȠǩΚǓ� ƺǿǏ�ΛȅȖȠǦΛǦǩǹǓ�ΛǦǓǿ� ȠǦǓΡ�ȣșǓ�
ƺ�ȒǓȖșȅǿেȠȅেȒǓȖșȅǿ�ǉȅǿΚǓȖșƺȠǩȅǿঀ�FǓǩǹǹ� শࢹࢲࢱࢳষ�ǏǩșǉȣșșǓș� ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ǩǿ�
ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǦƺǿǠǓॹ�ǠǩΚǩǿǠ�ǩȠ�ƺ�ǏȅǾǩǿƺǿȠ�ȖȅǹǓ�ǩǿ�ǩǿȠǓȖǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
ΛǩȠǦ�ǓǾȒǹȅΡǓǓșঀ�KȖǠƺǿǩΦƺȠǩȅǿƺǹ�șȣȒȒȅȖȠ�ȒȖȅΚǩǏǓǏ�ȠǦȖȅȣǠǦ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǩș�ƺǿ�ǓșșǓǿȠǩƺǹ�
ǏǓȠǓȖǾǩǿƺǿȠ�ȠǦƺȠ�ǏȖǩΚǓș�ǉȅǿșȠȖȣǉȠǩΚǓॹ�ȖǓǉǩȒȖȅǉƺǹ�ǈǓǦƺΚǩȅȖș�ǟȖȅǾ�șȠƺǟǟ�ǾǓǾǈǓȖșॹ�ȖǓǟǹǓǉȠǓǏ�
ȠǦȖȅȣǠǦ� ǓǿǠƺǠǓǾǓǿȠॹ� ǹȅΡƺǹȠΡॹ� ƺǿǏ�ǏǓǾȅǿșȠȖƺȠǩȅǿ�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ� ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖ�
শEǓǿ�૭�|ȣǓॹࢺࢲࢱࢳ�ষঀ
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Individual appreciation� ǩș� ȖǓǟǹǓǉȠǓǏ� ǩǿ�ȠǦǓ�ƺǉȠ�ȅǟ� ǹǓƺǏǓȖșǦǩȒ�ǈΡ�ȠǦǓ�ǏǓǠȖǓǓ�ȅǟ�ǠǓǿȣǩǿǓ�
ƺȠȠǓǿȠǩȅǿ�ȠǦǓ�ǹǩǿǓ�ǹǓƺǏǓȖ�șǦȅΛș�Ƞȅ�ȠǦǓ�ǿǓǉǓșșǩȠǩǓș�ƺǿǏ�ǟǓǓǹǩǿǠș�ȅǟ�ȠǦǓ�șȣǈȅȖǏǩǿƺȠǓঀ�'ȣȖȠǦǓȖে
ǾȅȖǓॹ�ǦǓ�ƺșșǩǠǿș�ǉȅǾȒǹǓΠ�ȠƺșǷș�ƺǿǏ�ǾƺǩǿȠƺǩǿș�ƺ�ǦǩǠǦ�ǹǓΚǓǹ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǈΡ�ǓǿǉȅȣȖƺǠে
ǩǿǠ�ȠΛȅেΛƺΡ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�ǠǩΚǩǿǠ�ǟǓǓǏǈƺǉǷॹ�ȒǓȖșȅǿƺǹ�ǠȣǩǏƺǿǉǓॹ�ƺǿǏ�ǾǓǿȠȅȖǩǿǠঀ�2ǿ�
ȠǦǩș�ΛƺΡॹ�ȠǦǓ�ǩǿȠȖǩǿșǩǉ�ǾȅȠǩΚƺȠǩȅǿ�Ƞȅ�ƺǉǉȅǾȒǹǩșǦ�ȠƺșǷșॹ�șȅ�ǿǓǉǓșșƺȖΡ�ǩǿ�ƺǉǦǩǓΚǩǿǠ�ǉǦƺǹǹǓǿǠে
ǩǿǠ�Ǡȅƺǹșॹ�ǓǾǓȖǠǓșঀ

�ǉǉȅȖǏǩǿǠ�Ƞȅ�șȠȣǏǩǓș�ǈΡ�KǠȅǹƺ�et alঀ�শࢸࢲࢱࢳষ�ƺǿǏ�=ƺǉǷșȅǿ�শࢱࢳࢱࢳষॹ�ȠǦǓ�ǹǓƺǏǓȖ�ΛǦȅ�ȒȣȠș�
ǩǿȠȅ�ȒȖƺǉȠǩǉǓ�ȠǦǓ�ǏǩǾǓǿșǩȅǿ�ȅǟ�ǩǿǏǩΚǩǏȣƺǹǩΦǓǏ�ǉȅǿșǩǏǓȖƺȠǩȅǿॹ�ǉȅǿșǩǏǓȖș�ȠǦǓ�ǓǾȒǹȅΡǓǓ�ƺș�ƺ�
ȒǓȖșȅǿॹ�ȠȖǓƺȠș�ȠǦǓǾ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǓǩȖ�ǿǓǓǏșॹ�ƺǉǉǓȒȠș�ȠǦǓǩȖ�ǏǩǟǟǓȖǓǿǉǓșॹ�ƺșșǩǠǿǩǿǠ�ȠƺșǷșॹ�ƺǿǏ�
ǓșȠƺǈǹǩșǦǓș�ȒȖǩȅȖǩȠǩǓș�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǓ�ǩǿǏǩΚǩǏȣƺǹ�ȒƺȖȠǩǉȣǹƺȖǩȠǩǓș�ȠǦǓΡ�ȒȖǓșǓǿȠঀ�eǦǓ�ȒȅșǩȠǩΚǓ�
ǩǿǟǹȣǓǿǉǓ� ȅǟ� ǩǿǏǩΚǩǏȣƺǹǩΦǓǏ� ǉȅǿșǩǏǓȖƺȠǩȅǿ� ǩș� ƺǿ� ǓșșǓǿȠǩƺǹ� ȒƺȖƺǾǓȠǓȖ� ǩǾȒƺǉȠǩǿǠ� ǓǾȒǹȅΡǓǓ�
ǉȅǿȠǓǿȠǾǓǿȠ� ǩǿ� ȠǦǓ� ȅȖǠƺǿǩΦƺȠǩȅǿॹ� ƺș� ǏǓǾȅǿșȠȖƺȠǓǏ� ǈΡ�?Ǧƺǹǩǹ� শࢸࢲࢱࢳষঀ�eǦǓ� ȖǓșȣǹȠș� ȅǟ� Ǧǩș�
șȠȣǏΡ�șȣǠǠǓșȠ�ȠǦƺȠ�ǩǟ�ǓΠǓǉȣȠǩΚǓ�ǹǓƺǏǓȖș�ǏǓǾȅǿșȠȖƺȠǓ�ȠǦǩș�ǏǩǾǓǿșǩȅǿॹ�ǩȠ�ǩș�ΚǓȖΡ�ǈǓǿǓǟǩǉǩƺǹ�ǩǿ�
ƺǉǦǩǓΚǩǿǠ�ǓǾȒǹȅΡǓǓ�Ǵȅǈ�șƺȠǩșǟƺǉȠǩȅǿ�ǩǿ�ȠǦǓǩȖ�ȅȖǠƺǿǩΦƺȠǩȅǿșঀ

Measuring Transformational Leadership

[ƺǟǟǓȖȠΡ�૭�(Ȗǩǟǟǩǿঢ়ș�শࢵࢱࢱࢳষ�Transformational Leadership Scale�ȒȖȅȒȅșǓș�ǟǩΚǓ�ǟȅǉȣșǓǏ�
ǏǩǾǓǿșǩȅǿș� ȅǟ� ȠǦǩș� ǉȅǿǉǓȒȠॸ� Κǩșǩȅǿॹ� ǩǿșȒǩȖƺȠǩȅǿƺǹ� ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ� ǩǿȠǓǹǹǓǉȠȣƺǹ� șȠǩǾȣǹƺে
Ƞǩȅǿॹ�șȣȒȒȅȖȠǩΚǓ�ǹǓƺǏǓȖșǦǩȒॹ�ƺǿǏ�ȒǓȖșȅǿƺǹ�ȖǓǉȅǠǿǩȠǩȅǿঀ��ȅȠǦ��ƺșșঢ়�শࢴࢱࢱࢳষ�ǹǓƺǏǓȖșǦǩȒ�ǾȅǏǓǹ�
শMLQ – Multifactor Leadership Questionnaireষ�ΛǩȠǦ� ǩȠș� ǟȅȣȖ� ǏǩǾǓǿșǩȅǿș� ƺǿǏ�[ƺǟǟǓȖȠΡ�
ƺǿǏ�(Ȗǩǟǟǩǿঢ়ș�șǉƺǹǓ�শࢵࢱࢱࢳষ�ΛǩȠǦ�ǩȠș�ǟǩΚǓ�șȣǈেǏǩǾǓǿșǩȅǿș�ǦƺΚǓ�ǉȅǾǾȅǿ�ǓǹǓǾǓǿȠșঀ��ǿƺǹΡΦǩǿǠ�
ȠǦǓ� ȠΛȅ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ� ǩǿșȠȖȣǾǓǿȠșॹ�?ƺșǓǾƺƺ�ƺǿǏ�^ȣΚǩșȠǓ� শࢱࢳࢱࢳষ�ΚƺǹǩǏƺȠǓǏ�
ȠǦǓ�șǉƺǹǓ�ȒȖȅȒȅșǓǏ�ǈΡ�[ƺǟǟǓȖȠΡ�ƺǿǏ�(Ȗǩǟǟǩǿ�শࢵࢱࢱࢳষॹ�ȠǦǓ�ȅȣȠǉȅǾǓș�ǩǿǏǩǉƺȠǓ�ȠǦƺȠ�ǩȠ�ǩș�ƺǿ�ǓșșǓǿে
Ƞǩƺǹ�ǟƺǉȠেǟǩǿǏǩǿǠ�ǩǿșȠȖȣǾǓǿȠ�Ƞȅ�ǓΠȒǹȅȖǓ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒঀ

Organizational Citizenship Behavior (OCB)

�ǿ�ǩǾȒȅȖȠƺǿȠ�ƺǿǏ�ΚƺǹȣƺǈǹǓ�ǓǾȒǹȅΡǓǓ�ǉǦƺȖƺǉȠǓȖǩșȠǩǉ�ȠǦƺȠ�ǓǿǦƺǿǉǓș�ȠǦǓ�ȅΚǓȖƺǹǹ�ǓǟǟǓǉȠǩΚǓে
ǿǓșș�ȅǟ�ƺǿ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ǩș�K����Organizational Citizenship Behavior�শ^ȒǓǉȠȅȖॹࢳࢲࢱࢳ�ষॹ�Ǿƺǿে
ǩǟǓșȠǓǏ�ȠǦȖȅȣǠǦ�ȒȖȅșȅǉǩƺǹ�ǈǓǦƺΚǩȅȖșॹ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒॹ�ƺǿǏ�ǉȅǿȠǓΠȠȣƺǹ�ȒǓȖǟȅȖǾƺǿǉǓ�
শ@ǓΚǩǿǓॹࢱࢲࢱࢳ�ষঀ�2Ƞ�ȖǓǟǓȖș�Ƞȅ�ΚȅǹȣǿȠƺȖΡ�ǓǾȒǹȅΡǓǓ�ƺǉȠǩȅǿșॹ�ǩǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�ǓΠǩșȠǩǿǠ�ǉȅǿȠȖƺǉȠȣƺǹ�
ǏȣȠǩǓșॹ�ȠǦƺȠ�ƺȖǓ�ǟƺΚȅȖƺǈǹǓ�Ƞȅ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿঢ়ș�ȅΚǓȖƺǹǹ�șȣǉǉǓșș�শEȣǉǦǩǿșǷΡॹࢷࢱࢱࢳ�ষঀ�'ȖȅǾ�ȠǦǩș�
ȒȅǩǿȠ�ȅǟ�ΚǩǓΛॹ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖș�ƺȖǓ�ǾƺǿǩǟǓșȠǓǏ�ȠǦȖȅȣǠǦ�ΚȅǹȣǿȠƺȖΡ�ƺǉȠǩΚǩে
ȠǩǓș�শΛȅȖǷǩǿǠ�ȅΚǓȖȠǩǾǓॹ�ǦǓǹȒǩǿǠ�ǿǓΛ�ǉȅǹǹǓƺǠȣǓș�ǩǿȠǓǠȖƺȠǓॹ�ȅǟǟǓȖǩǿǠ�ΚƺǹȣƺǈǹǓ�șȣǠǠǓșȠǩȅǿșॹ�ȒƺȖে
ȠǩǉǩȒƺȠǩǿǠ�ǩǿ�ǉȅȖȒȅȖƺȠǓ�ǓΚǓǿȠșষ�ȠǦƺȠ�Ǡȅ�ǈǓΡȅǿǏ�ǟȅȖǾƺǹॹ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹǹΡ�ǩǾȒȅșǓǏ�ȅǈǹǩǠƺȠǩȅǿș�
ƺǿǏ�șǩǠǿǩǟǩǉƺǿȠǹΡ�ƺǟǟǓǉȠ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǓǟǟǓǉȠǩΚǓǿǓșș�ƺǿǏ�ȒǓȖǟȅȖǾƺǿǉǓ�শ(ȖǓǠȅেXǹƺǿǓȖॹࢺࢲࢱࢳ�ষঀ

eǦǓ�ƺșȒǓǉȠ�ȅǟ�ΚȅǹȣǿȠƺȖΡ�ƺȠȠǩȠȣǏǓ� ǩș�ƺǹșȅ�ǦǩǠǦǹǩǠǦȠǓǏ�ǈΡ�KȖǠƺǿ�শࢹࢹࢺࢲষ�ΛǦȅ�ǓΠȒǹƺǩǿș�ȅȖে
ǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖ�ƺș� ǩǿǏǓȒǓǿǏǓǿȠ�ǏǩșǉȖǓȠǩȅǿƺȖΡ�ǈǓǦƺΚǩȅȖ� ȠǦƺȠ� ঀঀঀ�ȒȖȅǾȅȠǓș�
ȠǦǓ�ǓǟǟǓǉȠǩΚǓ�ǟȣǿǉȠǩȅǿǩǿǠ�ȅǟ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�শࢹࢹࢺࢲॹ�Ȓঀࢴࢴ�ষঀ��ȣǓ�Ƞȅ�ǩȠș�ǾȣǹȠǩȒǹǓ�ǈǓǿǓǟǩȠș�ȅǿ�
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ǓǾȒǹȅΡǓǓ�ȒǓȖǟȅȖǾƺǿǉǓ�ƺǿǏ�ȒȖȅǏȣǉȠǩΚǩȠΡॹ�șȠȣǏǩǓș�ǩǏǓǿȠǩǟǩǓǏ�ǩǿ�ȠǦǓ�ǹǩȠǓȖƺȠȣȖǓ�ǟȅǉȣș�ǈȅȠǦ�ȅǿ�ȠǦǓ�
ǾȅȠǩΚƺȠǩȅǿ�ǟȅȖ�ΛǦǩǉǦ�ǩǿǏǩΚǩǏȣƺǹș�ǓΠǦǩǈǩȠ�K���ƺǿǏ�ȠǦǓ�ȒȅșǩȠǩΚǓ�ȅȣȠǉȅǾǓș�ȠǦƺȠ�ȠǦǓșǓ�ǈǓǦƺΚে
ǩȅȖș� ǠǓǿǓȖƺȠǓॸ�ǦǓǹȒǩǿǠ�ȅȖǩǓǿȠƺȠǩȅǿॹ� șȒȅȖȠșǾƺǿșǦǩȒॹ� ǩǿǏǩΚǩǏȣƺǹ� ǠȖȅΛȠǦॹ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ� ǉȅǾে
ǾǩȠǾǓǿȠॹ� ǩǿǏǩΚǩǏȣƺǹ� ǩǿǿȅΚƺȠǩȅǿॹ�ǉǩΚǩǉ�ΚǩȖȠȣǓॹ�ƺǿǏ�șǓǹǟেșƺȠǩșǟƺǉȠǩȅǿ�শXȅǏșƺǷȅǟǟ�et alঀॹࢱࢱࢱࢳ�ষঀ�
'ȣȖȠǦǓȖǾȅȖǓॹ�ȠǦȖȅȣǠǦ�ȠǦǓ�ǩǿȠǓȖȒǓȖșȅǿƺǹ�șȣȒȒȅȖȠ�ȒȖȅΚǩǏǓǏॹ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖș�ǉƺǿ�ǉȖǓে
ƺȠǓॹ�ȒȖǓșǓȖΚǓॹ�ƺǿǏ�ǩǾȒȖȅΚǓ�ƺ�ǏǓșǩȖǓǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉȣǹȠȣȖǓ�ǈΡ�ǠǩΚǩǿǠ�ȖǩșǓ�Ƞȅ�ƺ�ǿǓΛ�ȒƺǉǷƺǠǓ�ȅǟ�
ǉȅǾǾȅǿ�ǓșȠƺǈǹǩșǦǓǏ�ȒȖǩǿǉǩȒǹǓș�শFƺȕșǦǈƺǿǏǩ�૭�eƺǈǉǦǓॹࢹࢲࢱࢳ�ষঀ�2ǿ�ȠǦǩș�ȖǓǠƺȖǏॹ�EǩǉǦǓǹ�ƺǿǏ�
eǓΛș�শࢷࢲࢱࢳষ�ǟȅȣǿǏ�ȠǦƺȠ�ǓǾȒǹȅΡǓǓș�ƺȖǓ�ȅȒǓǿ�ƺǿǏ�ȒȖȅƺǉȠǩΚǓ�Ƞȅ�ȠǦǓ�ǈǓǦƺΚǩȅȖ�ȅǟ�ȠȖƺǿșǟȅȖǾƺে
tional leaders. 

'ȣȖȠǦǓȖǾȅȖǓॹ�XȅǏșƺǷȅǟǟ�૭�ƺǹঀ�শࢺࢱࢱࢳষ�ǟȅȣǿǏ�ȠǦƺȠ�ǏǩǾǓǿșǩȅǿș�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿে
șǦǩȒ�ǈǓǦƺΚǩȅȖ�ȒȅșǩȠǩΚǓǹΡ�ǩǾȒƺǉȠ�ȠǦǓ�ǓǟǟǓǉȠǩΚǓǿǓșș�ǹǓΚǓǹș�ƺǿǏ�ǈǓǿǓǟǩȠș�ƺǹǹȅȠǾǓǿȠঀ��ǓȒǓǿǏǩǿǠ�
ȅǿ�ȠǦǓ�Ǡȅƺǹॹ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖ�শK��ষ�Ǧƺș�ȠΛȅ�ȠǩǓȖș�শ'ǩǿǷǓǹșȠǓǩǿॹࢹࢱࢱࢳ�ষॸ�
ƺǿ�K���ȠǦƺȠ�ǩș�ǾƺǿǩǟǓșȠǓǏ�ǩǿ�ȠǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ΛǩȠǦ�ǩǿǏǩΚǩǏȣƺǹș�শK��ে2ষॹ�ǩǿ�ΛǦǩǉǦ�ȠǦǓ�ǟȅে
ǉȣș�ǩș�ȅǿ�ǓǾȅȠǩȅǿƺǹ�ƺǿǏ�șȅǉǩƺǹ�șȣȒȒȅȖȠॹ�ƺǿǏ�ƺǿ�K���ȠǦƺȠ�ǩș�ǏǩșȒǹƺΡǓǏ�ǩǿ�ȠǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�
ΛǩȠǦ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�শK��েKষॹ�ǩǿ�ΛǦǩǉǦ�ȠǦǓ�ǓǾȒǦƺșǩș�ǟƺǹǹș�ȅǿ�ȅǟǟǓȖǩǿǠ�ǩǏǓƺș�ǟȅȖ�ǩǾȒȖȅΚে
ǩǿǠ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ȒǓȖǟȅȖǾƺǿǉǓঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ�KȖǠƺǿঢ়ș�শࢹࢹࢺࢲষ�ǾȅǏǓǹॹ�K���ǉȅǾȒȖǩșǓș�ǟǩΚǓ�
ǟƺǉȠȅȖșॸ�ƺǹȠȖȣǩșǾॹ�ǉȅȣȖȠǓșΡॹ�ǉȅǿșǉǩǓǿȠǩȅȣșǿǓșșॹ�ǉǩΚǩǉ�ΚǩȖȠȣǓॹ�ƺǿǏ�șȒȅȖȠșǾƺǿșǦǩȒঀ

eǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�শe@ষ�ƺǿǏ�ǉȅȖȒȅȖƺȠǓ�ǉǩȠǩΦǓǿșǦǩȒ�
শ��ষ�ȅȖ�ǉȅȖȒȅȖƺȠǓ�șȅǉǩƺǹ�ȖǓșȒȅǿșǩǈǩǹǩȠΡ�শ�^[ষ�ȒȖƺǉȠǩǉǓș�ΛǓȖǓ�ƺǿƺǹΡΦǓǏ�ǈΡ��ǹșǦǩǦƺǈƺȠ�ƺǿǏ�
�Ƞƺǿ�শࢱࢳࢱࢳষ�ǟȖȅǾ�ȠǦǓ�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛ�ȅǟ�ȠǦǓ�ǾǓǏǩƺȠǩǿǠ�ǓǟǟǓǉȠ�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�
ǈǓǦƺΚǩȅȖ�শK��ষঀ�eǦǓ�ȖǓșȣǹȠș�șǦȅΛǓǏ�ȠǦƺȠ�e@�ǉȅȣǹǏ�ǟȅȖǓȠǓǹǹ��^[�ȒȖƺǉȠǩǉǓș�ǈΡ�ǾǓǏǩƺȠǩǿǠ�
K��ঀ�eǦǓ�ȠΛȅ�ƺȣȠǦȅȖș�ƺǹșȅ�șȣǠǠǓșȠ�ȠǦƺȠ�ǾƺǿƺǠǓȖș�șǦȅȣǹǏ�ƺǏΚƺǿǉǓ�K���ƺǾȅǿǠ�șȠƺǟǟॹ�ƺș�
this will be considered an actual business model in their CSR actions.

Methodology 

Objectives and research hypotheses
eǦǩș�șȠȣǏΡ�ƺǩǾș�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓ�ǩǿǟǹȣǓǿǉǓ�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ȅǟ�ǦǩǓȖƺȖে

ǉǦǩǉƺǹ�ǹǓƺǏǓȖș�শ��Kșॹ�ǾƺǿƺǠǩǿǠ�ǏǩȖǓǉȠȅȖșষ�ȅǟ�ǦǩǠǦ�ȠȣȖǿȅΚǓȖ�ǉȅǾȒƺǿǩǓș�ƺǿǏ�ȠǦǓ�ȅȖǠƺǿǩΦƺে
Ƞǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖș�ȅǟ��^[�ǾƺǿƺǠǓȖșॹ�ƺș�ȒȖȅșȅǉǩƺǹ�ƺǉȠǩȅǿș�ƺȖǓ�ǉȅǿșǩǏǓȖǓǏ�ǟȣǿǏƺে
ǾǓǿȠƺǹ�Ƞȅ�ΛȅȖǷȒǹƺǉǓ�ǈǓǦƺΚǩȅȖঀ�eǦǓ�ȒȖǓșǓǿȠ�ǩǿΚǓșȠǩǠƺȠǩȅǿ�ǏǓǹǩǿǓƺȠǓș�Ƞȅ�ǩǏǓǿȠǩǟΡ�ȠǦǓ�ȖǓǹƺȠǩȅǿে
șǦǩȒș�ǈǓȠΛǓǓǿ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒॹ�K���șȣǈșǉƺǹǓșॹ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ȠȣȖǿȅΚǓȖॹ�ƺǿǏ�
ǏǓǾȅǠȖƺȒǦǩǉș�Ƞȅ�șǓǓ�ǩǟ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ǉȅȖȖǓǹƺȠǩȅǿș�ǓΠǩșȠঀ

eǦǓ� ȅΚǓȖƺǹǹ� ȅǈǴǓǉȠǩΚǓ� ǩș� șȣȒȒȅȖȠǓǏ� ǈΡ� ȠǦȖǓǓ� ȖǓșǓƺȖǉǦ� ȕȣǓșȠǩȅǿșॹ� ǓƺǉǦ� ΛǩȠǦ� ȖǓǹƺȠǓǏ�
șȣǈেȕȣǓșȠǩȅǿșঀ��ƺȠƺ�Λǩǹǹ�ȖǓșȣǹȠ�ǟȖȅǾ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ȕȣǓșȠǩȅǿș�ƺǿǏ�ȠǦǓǩȖ�ƺǿƺǹΡșǩș�ǟȅȖ�ƺǿƺǹΡșǩș�
ȒȣȖȒȅșǓșঀ

H1.�eǦǓ���Kঢ়ș� ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ� șȠΡǹǓ�Ǧƺș� ƺ� șȠȖȅǿǠ�ƺǿǏ� șǩǠǿǩǟǩǉƺǿȠ� ȖǓǹƺে
ȠǩȅǿșǦǩȒ�ΛǩȠǦ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�K���ƺǿǏ�ȠǦǓ�ȒǓȖșȅǿƺǹ�K���ȅǟ��^[�ǾƺǿƺǠǓȖșঀ
H2.�eǦǓ���Kঢ়ș�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�șȠΡǹǓ�Ǧƺș�ƺ�șȠȖȅǿǠǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿে
șǦǩȒ�ΛǩȠǦ�ΚƺȖǩƺǈǹǓș�ǉȅǿȠƺǩǿǩǿǠ�ƺǠǓॹ�ǠǓǿǏǓȖॹ�ǓǏȣǉƺȠǩȅǿॹ�ǾƺǿƺǠǓȖǩƺǹ�ǓΠȒǓȖǩǓǿǉǓॹ�ƺǿǏ�șǓে
ǿǩȅȖǩȠΡ�ǩǿ�ȠǦǓ���Kঢ়ș�ǉȣȖȖǓǿȠ�ȒȅșǩȠǩȅǿঀ
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H3.�eǦǓ���Kঢ়ș�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�șȠΡǹǓ�Ǧƺș�ƺ�ǦǩǠǦǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿșǦǩȒ�
with turnover.

H3.a.�eȣȖǿȅΚǓȖ�Ǧƺș�ƺ�șȠȖȅǿǠ�ƺǿǏ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿșǦǩȒ�ΛǩȠǦ�ȠǦǓ���Kঢ়ș�Κǩșǩȅǿঀ
H3.b.�eȣȖǿȅΚǓȖ�Ǧƺș�ƺ�șȠȖȅǿǠ�ƺǿǏ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿșǦǩȒ�ΛǩȠǦ�ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǉȅǾে
ǾȣǿǩǉƺȠǩȅǿॹ�ǩǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿॹ�ǓǿǉȅȣȖƺǠǩǿǠ�ǹǓƺǏǓȖșǦǩȒॹ�ƺǿǏ�ȒǓȖșȅǿƺǹ�ȖǓǉȅǠে
ǿǩȠǩȅǿ�ȒȖƺǉȠǩǉǓǏ�ǈΡ�ȠǦǓ���Kঀ
H3.c.�KΚǓȖƺǹǹ� ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ�Ǧƺș�ƺ� șȠȖȅǿǠ�ƺǿǏ� șǩǠǿǩǟǩǉƺǿȠ� ȖǓǹƺȠǩȅǿে
șǦǩȒ�Ƞȅ�ȠȣȖǿȅΚǓȖ�ǟǹȣǉȠȣƺȠǩȅǿঀ

To quantify the data for the quantitative questionnaire research, we used SPSS softে
ΛƺȖǓঀ�eǦǓǿॹ�ΛǓ�ǉȅȖȖǓǹƺȠǓǏ�ȠǦǓșǓ�ȖǓșȣǹȠș�ΛǩȠǦ�ΚƺȖǩƺǈǹǓș�șȣǉǦ�ƺș�ǾƺǿƺǠǓȖǩƺǹ�ǓΠȒǓȖǩǓǿǉǓॹ�ǹǓǿǠȠǦ�
ȅǟ�ȠǩǾǓ�ǩǿ�ǉȣȖȖǓǿȠ�ȒȅșǩȠǩȅǿॹ�ǓǏȣǉƺȠǩȅǿƺǹ�ǈƺǉǷǠȖȅȣǿǏॹ�ƺǠǓ�ƺǿǏ�ǠǓǿǏǓȖ�ȅǟ�ǹǓƺǏǓȖॹ�ǿȣǾǈǓȖ�ȅǟ�
ǓǾȒǹȅΡǓǓșॹ�ƺǿǏ�ǉȅǾȒƺǿΡঢ়ș�ǟǩǓǹǏ�ȅǟ�ƺǉȠǩΚǩȠΡঀ

Participants

eǦǓ�ȖǓșǓƺȖǉǦ�ǠȖȅȣȒ�ǉȅǾȒȖǩșǓșࢱࢴ��ǓǾȒǹȅΡǓǓș�ǟȖȅǾ�ǹƺȖǠǓ�ƺǿǏ�ǾȣǹȠǩǿƺȠǩȅǿƺǹ�ǉȅǾȒƺǿǩǓș�
ΛǦȅ�ƺȖǓ��^[�ǾƺǿƺǠǓȖș�ȅȖ�ǦƺΚǓ��^[েȖǓǹƺȠǓǏ�ǏȣȠǩǓșঀ�eǦǓ�ǉȖǩȠǓȖǩȅǿ�ǟȅȖ�ǩǿǉǹȣșǩȅǿ�ǩǿ�ȠǦǓ�ȖǓে
șǓƺȖǉǦ�ǠȖȅȣȒ�Λƺș� șǓǿǩȅȖǩȠΡॹ� ǩঀǓঀॹ� ƺȠ� ǹǓƺșȠ� ǟǩΚǓ�ΡǓƺȖș� ǩǿ� ȠǦǓ��^[�ǟǩǓǹǏ�ƺǿǏ�ƺȠ� ǹǓƺșȠ�ȅǿǓ�ΡǓƺȖ�
ΛȅȖǷǩǿǠ�ǩǿ�ȠǦǓ�ǉȅǾȒƺǿΡ�Ƞȅ�ȒȖȅΚǩǏǓ�ƺǿ�ǩǿșǩǠǦȠǟȣǹ�ȅȒǩǿǩȅǿ�ȅǿ�ǹǓƺǏǓȖșǦǩȒ�șȠΡǹǓঀ�eǦǓ�ǾƺǹǓ�
ƺǿǏ�ǟǓǾƺǹǓ�ȒƺȖȠǩǉǩȒƺǿȠș�ΛǓȖǓ�șǓǹǓǉȠǓǏ�ǟȖȅǾ�ȒȖǩΚƺȠǓ�ǈȣșǩǿǓșș�ȅȖǠƺǿǩΦƺȠǩȅǿș�ȅȒǓȖƺȠǩǿǠ�ǩǿ�ƺ�
ΛǩǏǓ�ȖƺǿǠǓ�ȅǟ�ǩǿǏȣșȠȖǩǓșঀ�'ȖȅǾ�ƺǿ�ǩǿǩȠǩƺǹ�Ȓȅȅǹ�ȅǟࢱࢱࢲ��ȒǓȅȒǹǓॹ�ȠǦǓ�ǟǩǿƺǹ�ȖǓșǓƺȖǉǦ�ǠȖȅȣȒ�ǩǿে
ǉǹȣǏǓǏࢱࢴ���^[�ǾƺǿƺǠǓȖșঀ

Survey Period

ZȣǓșȠǩȅǿǿƺǩȖǓ�ǏƺȠƺ� ǉȅǹǹǓǉȠǩȅǿ� ȠȅȅǷ�ȒǹƺǉǓ�ǈǓȠΛǓǓǿࢵࢲ��EƺȖǉǦ� ƺǿǏࢹࢲ��EƺΡࢱࢳࢱࢳ�ঀ�[Ǔে
șǓƺȖǉǦ�ǾǓȠǦȅǏȅǹȅǠΡॸ�ȠǦǓ�șȣȖΚǓΡ�Λƺș�ȠǦǓ�șȠȣǏΡ�ǾǓȠǦȅǏॹ�ƺǿǏ�ȠǦǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�Λƺș�ȠǦǓ�ǏƺȠƺ�
collection instrument.

Scale

eǦǓ� eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� @ǓƺǏǓȖșǦǩȒ�ZȣǓșȠǩȅǿǿƺǩȖǓ� শe@Zষॹ� ǏǓșǩǠǿǓǏ� ǈΡ� [ƺǟǟǓȖȠΡ� ƺǿǏ�
(Ȗǩǟǟǩǿ�শࢵࢱࢱࢳষॹ�Ǧƺș�ǈǓǓǿ�ƺȒȒǹǩǓǏ�ƺș�ƺ�ȖǓșǓƺȖǉǦ�Ƞȅȅǹ�Ƞȅ�ƺșșǓșș�ǏǩǾǓǿșǩȅǿș�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�
ǹǓƺǏǓȖșǦǩȒঀ�eǦǓ� ǩȠǓǾș�ȣșǓǏ�ǉȅǾǓ�ǟȖȅǾ�ȠǦǓ�ΚǓȖșǩȅǿ� ȠȖƺǿșǹƺȠǓǏ�ƺǿǏ�ƺǏƺȒȠǓǏ� ǟȖȅǾ��ǿǠǹǩșǦ�
ǩǿȠȅ�[ȅǾƺǿǩƺǿ�ǈΡ��ȅȖƺǹǩƺ�ÒȣǹǓƺ�ƺǿǏ��ȖƺǠȅɭ�2ǹǩǓșǉȣ�ƺǿǏ�ǉȅǿȠƺǩǿ�ǟǩǟȠǓǓǿ�ǩȠǓǾș�șȠȖȣǉȠȣȖǓǏ�ǩǿ�
ǟǩΚǓ�ǏǩǾǓǿșǩȅǿșॸ�Κǩșǩȅǿॹ�ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ǩǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿॹ�ǓǿǉȅȣȖƺǠে
ǩǿǠ�ǹǓƺǏǓȖșǦǩȒॹ�ƺǿǏ�ȒǓȖșȅǿƺǹ�ȖǓǉȅǠǿǩȠǩȅǿঀ�2Ƞ�ǉƺǿ�ǈǓ�ƺǉǉǓșșǓǏ�ǦǓȖǓॸ�ǦȠȠȒॸইইΛΛΛঀȖǓșǓƺȖǉǦǉǓǿȠ 
ȖƺǹঀȖȅইǩǿǏǓΠঀȒǦȒঁƺǉȠǩȅǿǹǩșȠƺȠǓșȠǓ૭2�ࢴࢳࢵঀ�

eǦǓࢱࢳ�েǩȠǓǾ�șǦȅȖȠ�ΚǓȖșǩȅǿ�ȅǟ�ȠǦǓ�KȖǠƺǿǩΦƺȠǩȅǿƺǹ��ǩȠǩΦǓǿșǦǩȒ��ǓǦƺΚǩȅȖ�^ǉƺǹǓ�শK��ে�ষॹ�
ǏǓșǩǠǿǓǏ�ǈΡ�̂ ȒǓǉȠȅȖ�শࢳࢲࢱࢳষ�ƺș�ǩȠ�ǩș�ƺǹșȅ�ǉƺǹǹǓǏॹ�Λƺș�ȠȖƺǿșǹƺȠǓǏ�ƺǿǏ�ƺǏƺȒȠǓǏ�ǩǿȠȅ�[ȅǾƺǿǩƺǿ�ǈΡ�
�ƼȠƺǹǩǿƺ��ǩǉǓǩঀ�2Ƞ�ǾǓƺșȣȖǓș�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖ�ǈΡ�ȠǦǓ�K��K�
শȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖষ�ƺǿǏ�K��X�শȒǓȖșȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖষ�șǉȅȖǓșঀ

eǦǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�ǾǓƺșȣȖǓș�ȠǦǓ�ȖǓǠȣǹƺȖǩȠΡ�ΛǩȠǦ�ΛǦǩǉǦ�șȠƺǟǟ�ȒƺȖȠǩǉǩȒƺȠǓș�ǩǿ�ȒȖȅșȅǉǩƺǹ�ƺǉে
Ƞǩȅǿș�ǩǿ�ȠǦǓ�ΛȅȖǷȒǹƺǉǓॹ�ǈȅȠǦ�ȠȅΛƺȖǏș�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ƺǿǏ�ǉȅǹǹǓƺǠȣǓșॹ�ȠǦǓȖǓǈΡ�ȒȖȅǾȅȠǩǿǠ�
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ƺ� ǉȅǿșȠȖȣǉȠǩΚǓ� ǉȅȖȒȅȖƺȠǓ� ǉǹǩǾƺȠǓ� ƺǿǏ�ȒȖȅǏȣǉȠǩΚǓ�ΛȅȖǷ� ǓǿΚǩȖȅǿǾǓǿȠঀ�eǦǓ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�
ȕȣǓșȠǩȅǿș�ǉȅΚǓȖ�ȖǓǹƺȠǩȅǿƺǹেǏǩȖǓǉȠǓǏ�ǈǓǦƺΚǩȅȖșॹ�șȣǉǦ�ƺș�ǦǓǹȒǩǿǠ�ȅȖ�ǓΠȒȖǓșșǩǿǠ�ƺȒȒȖǓǉǩƺȠǩȅǿॹ�
ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹǹΡ�ǏǩȖǓǉȠǓǏ�ǾƺǿǿǓȖșॹ�șȣǉǦ�ƺș�șǩǠǿǩǿǠ�ȣȒ�ǟȅȖ�ƺǏǏǩȠǩȅǿƺǹ�ȠƺșǷșঀ

2�E�^X^^�^ȠƺȠǩșȠǩǉș� ǟȅȖ�vǩǿǏȅΛșॹ�tǓȖșǩȅǿࢷࢳ�ঀࢱ� șȅǟȠΛƺȖǓ�Λƺș�ȣșǓǏ� ǟȅȖ� ȠǦǓ� șȠƺȠǩșȠǩǉƺǹ�
ȒȖȅǉǓșșǩǿǠ�ȅǟ�ȠǦǓ�șȠȣǏΡ�ǏƺȠƺঀ��ȖǾȅǿǷॹ�F|ॸ�2�E��ȅȖȒঀ�

Demographics

eǦǓ�șȠȣǏΡ�ǉȅǹǹǓǉȠǓǏ�ȖǓǹǓΚƺǿȠ�ǏǓǾȅǠȖƺȒǦǩǉ�ǩǿǟȅȖǾƺȠǩȅǿॸ�ǠǓǿǏǓȖॹ�ƺǠǓॹ�Ǵȅǈ�ȠǩȠǹǓॹ�ǹǓǿǠȠǦ�ȅǟ�
service, the field of business, and the number of staff.

Research Batch

eǦǓ�ǠȖȅȣǿǏΛȅȖǷ�ǠȖȅȣȒ�ǓΠȒǹȅȖǓǏ�ǩǿ�ȠǦǩș�ƺǿƺǹΡșǩș�ǉȅǿșǩșȠș�ȅǟ��^[�ǾƺǿƺǠǓȖș�ȅȖ�ǾƺǿƺǠǓȖș�
ΛǦȅ�ǦƺΚǓ�ƺ�șȅǉǩƺǹ�ȖǓșȒȅǿșǩǈǩǹǩȠΡ�ǩǿ�ȠǦǓǩȖ�ǏȣȠǩǓș�শǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾƺǿƺǠǓȖॹ�ǈȖƺǿǏ�ǾƺǿƺǠে
ǓȖॹ�șȣșȠƺǩǿƺǈǩǹǩȠΡ�ǾƺǿƺǠǓȖষ�ǟȖȅǾ�ǉȅǾȒƺǿǩǓș�ǹǩșȠǓǏ�ǩǿ�ȠǦǓ�eȅȒࢱࢱࢲ��ǉȅǾȒƺǿǩǓș�ǩǿ�[ȅǾƺǿǩƺॹ�
ǉȅǿǏȣǉȠǓǏ�ǈΡ��ǩƺȖȣǹ�'ǩǿƺǿǉǩƺȖ� শǦȠȠȒșॸইইΛΛΛঀΦǟঀȖȅইǉȅǾȒƺǿǩǩইΦǟেȠȅȒেࢱࢱࢲেǉǓǹǓেǾƺǩেΚƺǹȅȖȅ 
ƺșǓেǉȅǾȒƺǿǩǩেࢲࢳࢱࢳেࢶࢱࢶࢱࢸࢴࢱࢳষঀ�'ǩȖșȠǹΡॹ�ȠǦǓ�șȠȣǏΡ�Λƺș�ǹǩǾǩȠǓǏ�Ƞȅ�ȅǿǓ�ǦȣǿǏȖǓǏ�ǉȅǾȒƺǿǩǓș�
ǈǓǉƺȣșǓ�ǩȠ�ǩș�ǾȅȖǓ�ǹǩǷǓǹΡ�ȠǦƺȠ�ȠǦǓșǓ�ǉȅǾȒƺǿǩǓș�ΛǩȠǦ�ǦǩǠǦ�ȠȣȖǿȅΚǓȖ�ǟǩǠȣȖǓș�ǦƺΚǓ�ƺǹȖǓƺǏΡ�ƺǏে
ȅȒȠǓǏ��^[�șȠȖƺȠǓǠǩǓșঀ�eǦǓΡ�ƺǹșȅ�ǦƺΚǓ�ȠǦǓ�ǟǩǿƺǿǉǩƺǹ�ȒȅșșǩǈǩǹǩȠΡॹ�ƺǿǏ�ȠǦǓȖǓ�ǩș�ȒȖǓșșȣȖǓ�ǟȖȅǾ�
șǦƺȖǓǦȅǹǏǓȖșॹ�ǩǿΚǓșȠȅȖșॹ�ǉȣșȠȅǾǓȖșॹ�ƺȣȠǦȅȖǩȠǩǓș�শEǉvǩǹǹǩƺǾș�૭�^ǩǓǠǓǹॹࢲࢱࢱࢳ�ষঀ

eǦǓ�șǾƺǹǹ�ǿȣǾǈǓȖ�ȅǟ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ǠȖȅȣȒ�ǩș�ǈǓǉƺȣșǓ�ȠǦǓ��^[�ȒȅșǩȠǩȅǿ�ǩș�ȖǓǹƺȠǩΚǓǹΡ�ǿǓΛ�
ǩǿ�ȠǦǓ�[ȅǾƺǿǩƺǿ�ǾƺȖǷǓȠॹ�ǿȅȠ�ΚǓȖΡ�ǉȅǾǾȅǿ�ǩǿ�ȠǦǓ�ǉȅǾȒƺǿǩǓșঢ়�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǦƺȖȠॹ�ƺǿǏ�Ƞȅ�
ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȠǦǓ�ȖǓșȒȅǿǏǓǿȠș�ƺȖǓ�ȒƺȖȠ�ȅǟ�ȠǦǓ�șȣȒǓȖǩȅȖ�ǓǉǦǓǹȅǿ�ȅǟ�ǾƺǿƺǠǓǾǓǿȠঀ�eǦǓ�ȖǓșǓƺȖǉǦ�
șƺǾȒǹǓ�ǩș�ǏǩΚǓȖșǩǟǩǓǏ�ƺǉȖȅșș�ǓǩǠǦȠ�șǓǉȠȅȖș�ȅǟ�ƺǉȠǩΚǩȠΡঀ�

�ƺȠƺ�ΛǓȖǓ�ǉȅǹǹǓǉȠǓǏ�ǈǓȠΛǓǓǿࢵࢲ��EƺȖǉǦ�ƺǿǏࢳࢲ��EƺΡࢳࢳࢱࢳ�ঀ�XƺȖȠǩǉǩȒƺǿȠș�ΛǓȖǓ�ǩǿǟȅȖǾǓǏ�
ƺǈȅȣȠ�ȠǦǓ�ȒȣȖȒȅșǓ�ȅǟ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ƺǿǏ�ΛǓȖǓ�ƺșșȣȖǓǏ�ȠǦƺȠ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�șȣȒȒǹǩǓǏ�ǩǿ�ȠǦǓ�
ȕȣǓșȠǩȅǿǿƺǩȖǓ�ΛȅȣǹǏ�ȖǓǾƺǩǿ�ǉȅǿǟǩǏǓǿȠǩƺǹ�ƺǿǏ�ƺǿȅǿΡǾȅȣșॹ�ǈǓǩǿǠ�ȣșǓǏ�ǟȅȖ�șǉǩǓǿȠǩǟǩǉ�ȒȣȖে
ȒȅșǓș�ȅǿǹΡঀ

Questionnaire

'ǩǟȠǓǓǿ�ǩȠǓǾș�ΛǓȖǓ�ȣșǓǏ�Ƞȅ�ƺșșǓșș�ȠǦǓ�ǩǾȒƺǉȠ�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒঀ�eǦǓ�șǉƺǹǓ�
ȖƺǿǠǓǏ�ǟȖȅǾ�ࢶ�șȠȖȅǿǠǹΡ�ƺǠȖǓǓ�Ƞȅ�ࢲ��șȠȖȅǿǠǹΡ�ǏǩșƺǠȖǓǓঀ�

eǦǓ�șǓǹǟেǉȅǾȒǹǓȠǩȅǿ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�Ǧƺș�ǟȅȣȖ�șǓǉȠǩȅǿșॹ�ǏǓȠƺǩǹǓǏ�ǈǓǹȅΛॸ
  ǟǩΚǓ� ǩȠǓǾș�Ƞȅ�ȒȖȅǟǩǹǓ�ȠǦǓ���K�ǈΡ�ƺǠǓॹ�ǠǓǿǏǓȖॹ�ǟǩǓǹǏ�ȅǟ�ǓǏȣǉƺȠǩȅǿॹ�ǾƺǿƺǠǓȖǩƺǹ�ǓΠȒǓȖǩে
ǓǿǉǓॹ�ƺǿǏ�șǓǿǩȅȖǩȠΡ�ǩǿ�ȠǦǓ�ǉȣȖȖǓǿȠ�ȒȅșǩȠǩȅǿঀ�

  ǟǩǟȠǓǓǿ�ǩȠǓǾș�Ƞȅ�ƺșșǓșș�ȠǦǓ�ǉǦƺȖƺǉȠǓȖǩșȠǩǉș�ȅǟ�ȠǦǓ���Kॹ�
  ǟǩΚǓ�ǩȠǓǾș�Ƞȅ�ȒȖǓșǓǿȠ�ȠǦǓ�ȒȖȅǟǩǹǓ�ȅǟ�ȠǦǓ�ȖǓșȒȅǿǏǓǿȠș�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ƺǠǓॹ�ǠǓǿǏǓȖॹ�ȒȅșǩȠǩȅǿॹ�
ǾƺǿƺǠǓȖǩƺǹ�ǓΠȒǓȖǩǓǿǉǓॹ�ƺǿǏ�șǓǿǩȅȖǩȠΡ�ǩǿ�ȠǦǓ�ǉȅǾȒƺǿΡঀ

  ȠǦȖǓǓ�ǩȠǓǾș�Ƞȅ�ǩǏǓǿȠǩǟΡ�ȠǦǓ�ǟǩǓǹǏ�ǩǿ�ΛǦǩǉǦ�ȠǦǓ�ǉȅǾȒƺǿΡ�ȅȒǓȖƺȠǓșॹ�ǈǓșǩǏǓș�ȠǦǓ�ǉȅǾȒƺǿΡঢ়ș�
șǩΦǓ�ȖǓǠƺȖǏǩǿǠ�șȠƺǟǟ�ǿȣǾǈǓȖ�ƺǿǏ�ȠȣȖǿȅΚǓȖঀ

eΛǓǿȠΡ�ǩȠǓǾș�ΛǓȖǓ�ȣșǓǏ�Ƞȅ�ƺșșǓșș�ȠǦǓ�ǏǓǠȖǓǓ�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖঀ�eǦǓ�
șǉƺǹǓ�ȖƺǿǠǓǏ�ǟȖȅǾ�ࢲ��FǓΚǓȖ�Ƞȅ�ࢶ���ΚǓȖΡ�ǏƺΡঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�@ǩǷǓȖȠঢ়ș�șǉƺǹǓ�Λƺș�ȣșǓǏ�ǟȅȖ�
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attitude estimation. It is a nominal scale where the measured values are structured based on 
ƺǿ�ȅȖǏǓȖǩǿǠ�ȖǓǹƺȠǩȅǿșǦǩȒঀ

Results and Discussions 

eǦǓ�ȒȖǓșǓǿȠ� ȖǓșǓƺȖǉǦ�ƺǩǾǓǏ�Ƞȅ� ǩǏǓǿȠǩǟΡ� ȠǦȅșǓ�ǏǩǾǓǿșǩȅǿș�ȅǟ� ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖে
șǦǩȒ�ȠǦƺȠ�ƺȖǓ�ȒȅșǩȠǩΚǓǹΡ�ǓΚƺǹȣƺȠǓǏ�ǈΡ��^[�ǾƺǿƺǠǓȖș�ǩǿ�ȖǓǹƺȠǩȅǿ�Ƞȅ�ȠǦǓǩȖ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖșঀ�
The main elements of the study included the assessment of vision, intellectual stimulation, 
șȣȒȒȅȖȠǩΚǓ� ǹǓƺǏǓȖșǦǩȒॹ� ǩǿșȒǩȖƺȠǩȅǿƺǹ� ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ� ƺǿǏ� ȒǓȖșȅǿƺǹ� ȖǓǉȅǠǿǩȠǩȅǿ� ƺǿǏ� ȠǦǓ�
ǉȅȖȖǓǹƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȖǓșȣǹȠș�ΛǩȠǦ�ȠǦǓ�șǉȅȖǓ�ȅǈȠƺǩǿǓǏ�ǟȖȅǾ�ȠǦǓ�ƺȒȒǹǩǉƺȠǩȅǿ�ȅǟ�ȠǦǓ�șǉƺǹǓ�ǾǓƺে
șȣȖǩǿǠ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ� ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖঀ�/ȅΛǓΚǓȖॹ� ȠǦǓ� ƺǿƺǹΡșǩș�ȅǟ� ȠǦǓ� ȖǓșǓƺȖǉǦ� ȖǓșȣǹȠș�
ΡǩǓǹǏǓǏ�ȅǿǹΡ�ǟǩΚǓ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿșǦǩȒș�ǟȖȅǾ�ȠǦǓ�ȠǦȖǓǓ�ǾƺǴȅȖ�ȖǓșǓƺȖǉǦ�ǦΡȒȅȠǦǓșǓșঀ�

KȣȖ�șȠȣǏΡ�Ǵȅǩǿș�ȠǦǩș�ǓΠȒǹȅȖƺȠȅȖΡ�ƺȒȒȖȅƺǉǦ�Ƞȅ�ǓΠȒƺǿǏ�ȖǓșǓƺȖǉǦ�ǩǿȠȅ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȠȅȒ�
ǾƺǿƺǠǓȖș�ƺș�ǓǿƺǈǹǓȖș�ȅǟ��^[�ǈΡ�ǩǏǓǿȠǩǟΡǩǿǠ�ȠǦȅșǓ�ǏǩǾǓǿșǩȅǿș�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖে
șǦǩȒ�ȠǦƺȠ��^[�ǾƺǿƺǠǓȖș�ǉȅǿșǩǏǓȖ�ǾȅșȠ�ǩǾȒȅȖȠƺǿȠ�ǩǿ�ȠȅǏƺΡঢ়ș�ǉȅǾȒǓȠǩȠǩΚǓ�ǓǉȅǿȅǾǩǉ�ǉȅǿে
ȠǓΠȠ�ΛǦǓȖǓ�șȣșȠƺǩǿƺǈǩǹǩȠΡ�ƺǿǏ�ǩǿǿȅΚƺȠǩȅǿ�Λǩǹǹ�ǠǩΚǓ�ƺ�ǉȅǾȒƺǿΡ�ǹǓǠǩȠǩǾƺǉΡ�Ƞȅ�ȅȒǓȖƺȠǓঀ�

2ǿ�ȠǦǓ�ǓΠȒǹȅȖƺȠȅȖΡ�ȖǓșǓƺȖǉǦ�ΛǓ�ǉȅǿǏȣǉȠǓǏॹ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ȖǓșǓƺȖǉǦ�ǦΡȒȅȠǦǓșǩș�H1. The 
CEO’s transformational leadership style has a strong and significant relationship with the 
organizational OCB and the personal OCB of CSR managers. Furthermore, we can see staে
ȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ǉȅȖȖǓǹƺȠǩȅǿș�ǈǓȠΛǓǓǿ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ�ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�
K���ƺǿǏ�ǈǓȠΛǓǓǿ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ƺǿǏ�ȒǓȖșȅǿƺǹ�K��ঀ

�� ǟǩȖșȠ� șȠȖȅǿǠ� șȠƺȠǩșȠǩǉƺǹǹΡ� șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ� ǉȅȖȖǓǹƺȠǩȅǿ�ǈǓȠΛǓǓǿ� ȠǦǓ�ΚƺȖǩƺǈǹǓș� �ǩǏ�
Ρȅȣ� ȅǟǟǓȖ� șȣǠǠǓșȠǩȅǿș� ȅǿ�ΛȅȖǷ� ǓǿΚǩȖȅǿǾǓǿȠ� ƺǿǏ� �ǩǏ� Ρȅȣ� ȅǟǟǓȖ� șȣǠǠǓșȠǩȅǿș� ȅǿ�ΛȅȖǷ�
ǾȅǏǓ�শȖ��ঀࢲࢳࢷॹ�Ȓ��ঀࢱࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষঀ�vǓ�ǉƺǿ�șƺΡॹ�ǩǿ�ȠǦǩș�ǉƺșǓॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�șȣǠে
ǠǓșȠǩȅǿș�ȅǿ�ȠǦǓ�ΛȅȖǷ�ǓǿΚǩȖȅǿǾǓǿȠॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�șȣǠǠǓșȠǩȅǿș�ȅǿ�ΛȅȖǷ�ǾȅǏǓঀ�eǦǓ�
șǓǉȅǿǏ�șȠȖȅǿǠ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�/ƺΚǓ�Ρȅȣ�
ȅǟǟǓȖǓǏ�șȣǠǠǓșȠǩȅǿș�ΛȅȖǷ�ǓǿΚǩȖȅǿǾǓǿȠ�ƺǿǏ�/ƺΚǓ�Ρȅȣ�ΚȅǹȣǿȠǓǓȖǓǏ�ǟȅȖ�ƺǏǏǩȠǩȅǿƺǹ�ȠƺșǷș�
শȖ��ঀࢶࢱࢶॹ�Ȓ��ঀࢵࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষঀ�2ǿ�ȠǦǩș�ǉƺșǓॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�șȣǠǠǓșȠǩȅǿș�ȅǟǟǓȖǓǏ�ȖǓǠƺȖǏে
ǩǿǠ�ȠǦǓ�ΛȅȖǷ�ǓǿΚǩȖȅǿǾǓǿȠॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ΚȅǹȣǿȠǓǓȖǩǿǠ�ǟȅȖ�ƺǏǏǩȠǩȅǿƺǹ�ȠƺșǷșঀ

eǦǓ�ΚƺȖǩƺǈǹǓș�ȖǓΚǓƺǹ�ƺǿȅȠǦǓȖ�ǉȅȖȖǓǹƺȠǩȅǿ�ȅǟ�eƺǈǹǓࢲ�ঀࢲ�|ȅȣ�ǾǓǿȠǩȅǿǓǏ�ȒȅșǩȠǩΚǓ�ȠǦǩǿǠș�
ƺǈȅȣȠ�ȠǦǓ�ǓǾȒǹȅΡǓȖ�ƺǿǏ�|ȅȣ�ȅǟǟǓȖǓǏ�șȣǠǠǓșȠǩȅǿș�ȅǿ�ǦȅΛ�Ƞȅ�ΛȅȖǷ�শȖ��ঀࢸࢸࢵॹ�Ȓ��ঀࢹࢱࢱॹ 
Ȓ�ઃࢱ�ঀࢲࢱষঀ�eǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ȒȅșǩȠǩΚǓ�ȠǦǩǿǠș�ǾǓǿȠǩȅǿǓǏ�ƺǈȅȣȠ�ȠǦǓ�ǓǾȒǹȅΡǓȖॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�
ǹǓΚǓǹ�ȅǟ�șȣǠǠǓșȠǩȅǿș�ȅǿ�ǦȅΛ�Ƞȅ�ΛȅȖǷঀ�eǦǓ�ǹƺșȠ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�șȠȖȅǿǠ�ȒȅșǩȠǩΚǓ�ǉȅȖে
ȖǓǹƺȠǩȅǿ�ǩș�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�(ƺΚǓ�ȣȒ�ǹȣǿǉǦ�ǈȖǓƺǷș�Ƞȅ�ǉȅǾȒǹǓȠǓ�ȠƺșǷș�ƺǿǏ�(ƺΚǓ�ȣȒ�
șȣǠǠǓșȠǩȅǿș�ȅǿ�ǦȅΛ�Ƞȅ�ΛȅȖǷ�শȖ��ঀࢳࢳࢶॹ�Ȓ��ঀࢴࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষঀ�eǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�șȣǠে
ǠǓșȠǩȅǿș�ȅǿ�ǦȅΛ�Ƞȅ�ΛȅȖǷॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǠǩΚǩǿǠ�ȣȒ�ǹȣǿǉǦ�ǈȖǓƺǷș�Ƞȅ�ǉȅǾȒǹǓȠǓ�ȠƺșǷșঀ

vǓ�ǉƺǿ�șǓǓ�ȠǦƺȠ�ȠǦǓȖǓ�ǩș�ƺ�ǦǩǠǦ�ǹǓΚǓǹ�ȅǟ��^[�ǾƺǿƺǠǓȖș�ǠǩΚǩǿǠ�șȣǠǠǓșȠǩȅǿș�ȅǿ�ǦȅΛ�ƺǿǏ�
ΛǦǓȖǓ�Ƞȅ�ΛȅȖǷ�ƺǿǏ�ǾǓǿȠǩȅǿǩǿǠ�ȒȅșǩȠǩΚǓ�ȠǦǩǿǠș�ƺǈȅȣȠ�ȠǦǓǩȖ�ǓǾȒǹȅΡǓȖșঀ�eǦǓ�ǹƺșȠ�șȠƺȠǩșȠǩǉƺǹে
ǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�șǦȅΛǿ�ǩǿ�eƺǈǹǓࢲ�ঀࢲঀ�ǩș�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�(ƺΚǓ�ȣȒ�
ǹȣǿǉǦ�ǈȖǓƺǷș�ǟȅȖ�ȠƺșǷ�ǉȅǾȒǹǓȠǩȅǿ�ƺǿǏ�tȅǹȣǿȠǓǓȖǓǏ�ǟȅȖ�ǓΠȠȖƺ�ȠƺșǷș�শȖ��ঀࢳࢴࢵॹ�Ȓ��ঀࢸࢲࢱॹ�
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Ȓ�ઃࢱ�ঀࢶࢱষঀ�eǦǓȖǓ�ǩș�ƺ�ǦǩǠǦ�ǹǓΚǓǹ�ȅǟ��^[�ǾƺǿƺǠǓȖș�Ƞȅ�ȒȖȅΚǩǏǓ�șȣǠǠǓșȠǩȅǿș�ȅǿ�ǦȅΛ�ƺǿǏ�Ǔǿে
ΚǩȖȅǿǾǓǿȠ�ȅǟ�ΛȅȖǷॹ�ƺ�ǦǩǠǦ�ǹǓΚǓǹ�ȅǟ�ǠǩΚǩǿǠ�ȣȒ�ǹȣǿǉǦ�ǈȖǓƺǷș�Ƞȅ�ǉȅǾȒǹǓȠǓ�ȠƺșǷșॹ�ƺǿǏ�ƺ�ǦǩǠǦǓȖ�
intention to volunteer for additional tasks.

vǩȠǦǩǿ�eƺǈǹǓࢲ�ঀࢳঀ�ΛǦǩǉǦ�ǾǓƺșȣȖǓș�ȠǦǓࢶ��șȣǈșǉƺǹǓș�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ƺǿǏ�
ȠǦǓ�K���XǓȖșȅǿƺǹ�șȣǈșǉƺǹǓॹ�ΛǓ�ǦƺΚǓ�ǈȅȠǦ�ǿǓǠƺȠǩΚǓ�ƺǿǏ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿșঀ

�ș�ΛǓ� ǉƺǿ� șǓǓॹ� ȠǦǓȖǓ� ƺȖǓ� ȠΛȅ� șǩǠǿǩǟǩǉƺǿȠ�ǿǓǠƺȠǩΚǓ� ǉȅȖȖǓǹƺȠǩȅǿș� ǩǿ� ȠǦǓ� ΚƺȖǩƺǈǹǓș� /ƺΚǓ�
Ρȅȣ� ǉǦƺǿǠǓǏ� ΡȅȣȖ� ΚƺǉƺȠǩȅǿ� șǉǦǓǏȣǹǓ� ƺǿǏ� XǓȖșȅǿƺǹ� ȖǓǉȅǠǿǩȠǩȅǿ� শȖ� � েঀࢷࢳࢵॹ� Ȓ� � ঀࢺࢲࢱॹ 
Ȓ�ઃࢱ�ঀࢶࢱষ�ƺǿǏ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�/ƺΚǓ�Ρȅȣ�șȠȅȅǏ�ȣȒ�ǟȅȖ�ƺ�ǏǩșǉȖǓǏǩȠǓǏ�ǉȅǹǹǓƺǠȣǓ�ƺǿǏ�XǓȖșȅǿে
ƺǹ�ȖǓǉȅǠǿǩȠǩȅǿ�শȖ��েঀࢹࢺࢴॹ�Ȓ��ঀࢺࢳࢱॹ�Ȓ�ઃࢱ�ঀࢶࢱষঀ�vǓ�ȅǈșǓȖΚǓ�ȠǦƺȠ�ǈȅȠǦ�ǩȠǓǾș�ǈǓǹȅǿǠǩǿǠ�Ƞȅ�
ȠǦǓ�XǓȖșȅǿƺǹ�K���șȣǈșǉƺǹǓ� ǉȅȖȖǓǹƺȠǓ�ǿǓǠƺȠǩΚǓǹΡ�ΛǩȠǦ� ȠǦǓ�XǓȖșȅǿƺǹ�[ǓǉȅǠǿǩȠǩȅǿ� șȣǈșǉƺǹǓ�
ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒঀ�eǦǩș�ǾƺΡ�ǩǾȒǹΡ�ȠǦǓ�ǹȅΛǓȖ�ȠǦǓ�ȒǓȖșȅǿƺǹ�ȖǓǉȅǠǿǩȠǩȅǿ�ƺǾȅǿǠ�
CSR EƺǿƺǠǓȖșॹ�ȠǦǓ�ǾȅȖǓ�ȠǦǓΡ�Λǩǹǹ�ǿȅȠ�ȠǓǿǏ�Ƞȅ�șȠƺǿǏ�ȣȒ�ǟȅȖ�ǏǩșǉȖǓǏǩȠǓǏ�ǉȅǹǹǓƺǠȣǓșঀ�eǦǓΡ�
Λǩǹǹ� ȠǓǿǏ� Ƞȅ�ǾƺǷǓ�ǉǦƺǿǠǓș� ƺȠ� ȠǦǓ�ΚƺǉƺȠǩȅǿইǹǓƺΚǓ� șǉǦǓǏȣǹǩǿǠ� ǹǓΚǓǹঀ��ș� ǹȅǿǠ�ƺș� ȠǦǓȖǓ� ǩș�ǿȅ�
ȒǓȖșȅǿƺǹ�ȖǓǉȅǠǿǩȠǩȅǿ�ȅǟ��^[�EƺǿƺǠǓȖș�ƺȠ�ȠǦǓ�ȠȅȒ�ǾƺǿƺǠǓǾǓǿȠ�ই�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖșঢ়�ǹǓΚǓǹॹ�
ȠǦǓȖǓ�Λǩǹǹ�ƺǹșȅ�ǈǓ�ǿȅ�ΛǩǹǹǩǿǠǿǓșș�Ƞȅ�ǠǓȠ�ǩǿΚȅǹΚǓǏ�ǩǿ�ΚƺȖǩȅȣș�ǹǓșș�ȒǹǓƺșƺǿȠ�șǩȠȣƺȠǩȅǿș�ƺǾȅǿǠ�
�^[�EƺǿƺǠǓȖșঀ

�ǿȅȠǦǓȖ�ǉȅȖȖǓǹƺȠǩȅǿॹ�ȠǦǩș�ȠǩǾǓ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠǹΡ�ȒȅșǩȠǩΚǓॹ�ǈǓȠΛǓǓǿ�XȖȅǟǓșșǩȅǿƺǹ�
XȖȅǈǹǓǾ��ȅǾȒƺșșǩȅǿ�ƺǿǏ�tǩșǩȅǿ�শȖ��ঀࢸࢷࢴॹ�Ȓ��ঀࢷࢵࢱॹ�Ȓ�ઃࢱ�ঀࢶࢱষঀ�'ȖȅǾ�ȠǦǩș�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛॹ�ΛǓ�
ǉƺǿ�șƺΡ�ȠǦƺȠ�ȠǦǓ�ǾȅȖǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�ǦƺΚǓ�ƺ�ǉǹǓƺȖǓȖ�Κǩșǩȅǿ�ȅǟ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ƺǿǏ�ȠǦǓǩȖ�
ǩǏǓƺșॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȒȖȅǟǓșșǩȅǿƺǹ�ȒȖȅǈǹǓǾ�ǉȅǾȒƺșșǩȅǿঀ�

vǓ�ƺǹșȅ�ȅǈșǓȖΚǓ�șȅǾǓ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ƺǿǏ�șȠȖȅǿǠǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺে
Ƞǩȅǿș�ǈǓȠΛǓǓǿ�ȠǦǓ�K���XǓȖșȅǿƺǹ�șǉƺǹǓ�ǩȠǓǾșঀ�'ȅȖ�ǓΠƺǾȒǹǓॹ�ƺ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�
ǉȅȖȖǓǹƺȠǩȅǿ�Λƺș�ǟȅȣǿǏ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�/ƺΚǓ�șȠȅȅǏ�ȣȒ�ǟȅȖ�ƺ�ǏǩșǉȖǓǏǩȠǓǏ�ǉȅǹǹǓƺǠȣǓ�
ƺǿǏ�XǓȖșȅǿƺǹ�ǉȅǾȒƺșșǩȅǿ�শȖ��ঀࢷࢸࢴॹ�Ȓ��ঀࢱࢵࢱॹ�Ȓ�ઃࢱ�ঀࢶࢱষঀ�eǦǩș�șǦȅΛș�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�
ȅǟ�ǉȅǾȒƺșșǩȅǿ�ƺǿǏ�ȣǿǏǓȖșȠƺǿǏǩǿǠॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�șȒǩȖǩȠ�ȅǟ�ǦǓǹȒǟȣǹǿǓșș�ȠȅΛƺȖǏ�ǏȅǩǿǠ�Ǵȣșে
ȠǩǉǓ�ȒȖȅǟǓșșǩȅǿƺǹǹΡ� ǩǿ� ȠǦǩș�ǉȅǿȠǓΠȠঀ��ǿȅȠǦǓȖ� șȠƺȠǩșȠǩǉƺǹǹΡ� șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ� ǩș�
ȅǈșǓȖΚǓǏ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�/ƺΚǓ�Ρȅȣ�ǠǩΚǓǿ�ƺ�ǉȅǹǹǓƺǠȣǓ�ǓΠȒȖǓșș�ǓǿǉȅȣȖƺǠǓǾǓǿȠ�ƺǿǏ�
XǓȖșȅǿƺǹ�ǉȅǾȒƺșșǩȅǿ�শȖ��ঀࢺࢸࢴॹ�Ȓ��ঀࢺࢴࢱॹ�Ȓ�ઃࢱ�ঀࢶࢱষঀ��Ǡƺǩǿॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǉȅǾȒƺșে
șǩȅǿॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǓǿǉȅȣȖƺǠǓǾǓǿȠ�ȅǟǟǓȖǓǏ�ƺȠ�ΛȅȖǷঀ�eǦǩș�ǏǓǿȅȠǓșॹ�ƺȠ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǦǩǓȖƺȖǉǦǩে
ǉƺǹ�ǹǓƺǏǓȖșॹ�ȠǦƺȠ�ǦƺΚǩǿǠ�ƺ�ǦǩǠǦ�ǹǓΚǓǹ�ȅǟ�ǉȅǾȒƺșșǩȅǿ�ǾƺǷǓș�ȠǦǓǾ�ǾȅȖǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠॹ�ǟƺǩȖॹ�
ƺǿǏ�șȣȒȒȅȖȠǩΚǓ�ȅǟ��^[�ǾƺǿƺǠǓȖșঀ

�ǹșȅॹ�ƺ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿॹ�ǈȣȠ�ȠǦǩș� ȠǩǾǓ�șȠȖȅǿǠǹΡ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠॹ�ǉƺǿ�ǈǓ�ȅǈে
șǓȖΚǓǏ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�XǓȖșȅǿƺǹ��ȅǾȒƺșșǩȅǿ�ƺǿǏ�XȖȅǟǓșșǩȅǿƺǹ�XȖȅǈǹǓǾ��ȅǾȒƺșșǩȅǿ�
শȖ��ঀࢱࢷࢹॹ�Ȓ��ঀࢱࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষঀ�eǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǉȅǾȒƺșșǩȅǿ�ȠǦƺȠ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�
ȠǓǿǏ�Ƞȅ�ǦƺΚǓॹ�ȠǦǓ�ǾȅȖǓ�ȠǦǓΡ�Λǩǹǹ�ǦǓǹȒ�ƺǿǏ�șȣȒȒȅȖȠ��^[�ǾƺǿƺǠǓȖș�ΛǦȅ�ǓǿǉȅȣǿȠǓȖ�ƺ�ȒȖȅǈে
ǹǓǾ�ȅȖ� șǩȠȣƺȠǩȅǿ� ƺȠ�ΛȅȖǷঀ�eǦǓ� șǓǉȅǿǏ� șȠȖȅǿǠ� șȠƺȠǩșȠǩǉƺǹǹΡ� șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ� ǉȅȖȖǓǹƺȠǩȅǿ�
ǩș�ȖǓΚǓƺǹǓǏ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�/ƺΚǓ�Ρȅȣ�ȅǟǟǓȖǓǏ�ƺ�ǉȅǹǹǓƺǠȣǓ�ǓΠȒȖǓșș�ǓǿǉȅȣȖƺǠǓǾǓǿȠ�
ƺǿǏ�/ƺΚǓ�Ρȅȣ�ǾȅǏǩǟǩǓǏ�ΡȅȣȖ�ΚƺǉƺȠǩȅǿ� șǉǦǓǏȣǹǓ� শȖ�� ঀࢵࢳࢸॹ�Ȓ�� ঀࢱࢱࢱॹ�Ȓ�ઃ� ঀࢲࢱষঀ� 2ǿ� ȠǦǩș�
ǉƺșǓॹ�ȠǦǓ�ǾȅȖǓ�ȅǟȠǓǿ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�ȠǓǿǏ�Ƞȅ�ǓǿǉȅȣȖƺǠǓ�ȠǦǓǩȖ��^[�ǾƺǿƺǠǓȖșॹ�ȠǦǓ�ǾȅȖǓ�
ȅǟȠǓǿ� ȠǦǓΡ� ȠǓǿǏ� Ƞȅ�ǾȅǏǩǟΡ� ȠǦǓǩȖ� ΚƺǉƺȠǩȅǿ�Ȓǹƺǿșॹ� ǠǩΚǩǿǠ�ȒȖǩȅȖǩȠΡ� Ƞȅ� ȠǦǓǩȖ��^[�ǾƺǿƺǠǓȖșॹ�
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Table 1.1
'SVVIPEXMSRW�FIX[IIR�XLI���WYFWGEPIW�SJ�80�ERH�XLI�SVKERM^EXMSREP�3&'�WYFWGEPI

You’ve helped to 
accommodate

Have you offered 
any suggestions 

how to work

Have you offered 
work environment 

suggestions

Have you 
volunteered for 
additional tasks

Have you mentioned 
positive things 

about your employer

Have you given 
up lunch breaks 

to complete tasks
Vision Intellectual 

stimulation
Inspirational 

Communication
Supportive 
leadership

Personal 
recognition

You’ve helped 
to accommodate

Correlation 
'SIƾGMIRX� 1

p Value 
,EZI�]SY�SJJIVIH 
ER]�WYKKIWXMSRW 
LS[�XS�[SVO

Correlation 
'SIƾGMIRX .209 1

p Value .267
,EZI�]SY�SJJIVIH 
[SVO�IRZMVSRQIRX 
WYKKIWXMSRW

Correlation 
'SIƾGMIRX .137 .621** 1

p Value .469 .000

,EZI�]SY�SJJIVIH 
JSV�EHHMXMSREP�XEWOW

Correlation 
'SIƾGMIRX .303 .310 .505** 1

p Value .103 .096 .004
,EZI�]SY�QIRXMSRIH 
TSWMXMZI�XLMRKW�EFSYX 
your employer

Correlation 
'SIƾGMIRX .369* .477** .046 .139 1

p Value .045 .008 .809 .465
,EZI�]SY�KMZIR 
YT�PYRGL�FVIEOW 
XS�GSQTPIXI�XEWOW

Correlation 
'SIƾGMIRX .159 .522** .314 .432* .328 1

p Value .401 .003 .091 .017 .077

Vision
Correlation 
'SIƾGMIRX .198 .333 .184 -.388* .250 -.131 1

p Value .294 .072 .330 .034 .183 .490

Intellectual 
Stimulation 

Correlation 
'SIƾGMIRX -.042 .285 -.031 -.215 .148 .003 .541** 1

p Value .824 .127 .873 .253 .437 .988 .002

Inspirational 
Communication 

Correlation 
'SIƾGMIRX .127 .045 .273 .056 -.088 -.180 .278 .419* 1

p Value .503 .814 .144 .769 .643 .342 .137 .021

Supportive 
0IEHIVWLMT

Correlation 
'SIƾGMIRX .018 .323 .319 .070 .145 .247 .332 .623** .585** 1

p Value .926 .082 .086 .713 .445 .189 .073 .000 .001

Personal 
6IGSKRMXMSR�

Correlation 
'SIƾGMIRX .141 -.314 -.030 -.056 -.313 -.256 .063 .274 .585** .234 1

Correlation 
'SIƾGMIRX .456 .091 .877 .771 .092 .172 .742 .143 .001 .213

��'SVVIPEXMSR�MW�WMKRMJMGERX�MJ�T ����
��GSVVIPEXMSR�MW�LMKLP]�WMKRMJMGERX�MJ�T ����



97

Table 1.1
'SVVIPEXMSRW�FIX[IIR�XLI���WYFWGEPIW�SJ�80�ERH�XLI�SVKERM^EXMSREP�3&'�WYFWGEPI

You’ve helped to 
accommodate

Have you offered 
any suggestions 

how to work

Have you offered 
work environment 

suggestions

Have you 
volunteered for 
additional tasks

Have you mentioned 
positive things 

about your employer

Have you given 
up lunch breaks 

to complete tasks
Vision Intellectual 

stimulation
Inspirational 

Communication
Supportive 
leadership

Personal 
recognition

You’ve helped 
to accommodate

Correlation 
'SIƾGMIRX� 1

p Value 
,EZI�]SY�SJJIVIH 
ER]�WYKKIWXMSRW 
LS[�XS�[SVO

Correlation 
'SIƾGMIRX .209 1

p Value .267
,EZI�]SY�SJJIVIH 
[SVO�IRZMVSRQIRX 
WYKKIWXMSRW

Correlation 
'SIƾGMIRX .137 .621** 1

p Value .469 .000

,EZI�]SY�SJJIVIH 
JSV�EHHMXMSREP�XEWOW

Correlation 
'SIƾGMIRX .303 .310 .505** 1

p Value .103 .096 .004
,EZI�]SY�QIRXMSRIH 
TSWMXMZI�XLMRKW�EFSYX 
your employer

Correlation 
'SIƾGMIRX .369* .477** .046 .139 1

p Value .045 .008 .809 .465
,EZI�]SY�KMZIR 
YT�PYRGL�FVIEOW 
XS�GSQTPIXI�XEWOW

Correlation 
'SIƾGMIRX .159 .522** .314 .432* .328 1

p Value .401 .003 .091 .017 .077

Vision
Correlation 
'SIƾGMIRX .198 .333 .184 -.388* .250 -.131 1

p Value .294 .072 .330 .034 .183 .490

Intellectual 
Stimulation 

Correlation 
'SIƾGMIRX -.042 .285 -.031 -.215 .148 .003 .541** 1

p Value .824 .127 .873 .253 .437 .988 .002

Inspirational 
Communication 

Correlation 
'SIƾGMIRX .127 .045 .273 .056 -.088 -.180 .278 .419* 1

p Value .503 .814 .144 .769 .643 .342 .137 .021

Supportive 
0IEHIVWLMT

Correlation 
'SIƾGMIRX .018 .323 .319 .070 .145 .247 .332 .623** .585** 1

p Value .926 .082 .086 .713 .445 .189 .073 .000 .001

Personal 
6IGSKRMXMSR�

Correlation 
'SIƾGMIRX .141 -.314 -.030 -.056 -.313 -.256 .063 .274 .585** .234 1

Correlation 
'SIƾGMIRX .456 .091 .877 .771 .092 .172 .742 .143 .001 .213

��'SVVIPEXMSR�MW�WMKRMJMGERX�MJ�T ����
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Table 1.2
4EVEQIXVMG�GSVVIPEXMSRW�FIX[IIR�XLI���80�WYFWGEPIW�ERH�XLI�3&'�TIVWSREP�WYFWGEPI

Vision Intellectual 
Stimulation

Inspirational 
Communication

Supportive 
Leadership

Personal 
Recognition

Professional 
problem 

compassion

Personal 
compassion

,EZI�]SY�QSHMƼIH�
holiday schedule 

Have you helped 
a colleague to 
pick up a box

Have you offered a 
colleague express 

encouragement

Have you offered a 
colleague a hand when 

he was undermined

Vision
Correlation 
'SIƾGMIRX  1

p Value 

Intellectual 
Stimulation 

Correlation 
'SIƾGMIRX .541** 1

p Value .002

Inspirational 
Communication

Correlation 
'SIƾGMIRX .278 .419* 1

p Value .137 .021

Supportive 
0IEHIVWLMT

Correlation 
'SIƾGMIRX .332 623** .585** 1

p Value .073 .000 .001

Personal 
VIGSKRMXMSR

Correlation 
'SIƾGMIRX .063 .274 .585** .234 1

p Value .742 .143 .001 .213

4VSJIWWMSREP�TVSFPIQ 
compassion

Correlation 
'SIƾGMIRX .367* .125 -.065 .054 .025 1

p Value .046 .512 .733 .778 .894

Personal 
Compassion

Correlation 
'SIƾGMIRX .283 .098 -.005 .084 -.145 .860** 1

p Value .129 .608 .980 .660 .445 .000

,EZI�]SY�QSHMƼIH 
the holiday schedule

Correlation 
'SIƾGMIRX .274 .132 -.176 -.016 -.426* .302 .359 1

p Value .143 .486 .353 .932 .019 .105 .052
,EZI�]SY�LIPTIH 
E�GSPPIEKYI 
XS�TMGO�YT�E�FS\

Correlation 
'SIƾGMIRX .041 .049 .228 .116 -.113 .116 .225 .338 1

p Value .829 .799 .225 .540 .551 .541 .231 .068
,EZI�]SY�SJJIVIH 
E�GSPPIEKYI 
I\TVIWW�IRGSYVEKIQIRXW

Correlation 
'SIƾGMIRX .266 .051 -.010 -.009 -.341 .231 .379* .724** .150 1

p Value .156 .788 .957 .962 .065 .219 .039 .000 .430

,EZI�]SY�WXSSH�YT 
JSV�E�HMWGVIHMXIH�GSPPIEKYI

Correlation 
'SIƾGMIRX .208 .121 -.141 -.092 -.398* .311 .376* .696** .348 .718** 1

p Value .271 .524 .456 .627 .029 .095 .040 .000 .060 .000

��'SVVIPEXMSR�MW�WMKRMJMGERX�MJ�T ����
���'SVVIPEXMSR�MW�LMKLP]�WMKRMJMGERX�MJ�T ����
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��'SVVIPEXMSR�MW�WMKRMJMGERX�MJ�T ����
���'SVVIPEXMSR�MW�LMKLP]�WMKRMJMGERX�MJ�T ����
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both ȒȖȅǟǓșșǩȅǿƺǹǹΡ� ƺǿǏ� ȒǓȖșȅǿƺǹǹΡॹ� ǈƺșǓǏ� ȅǿ� ǉȅǿșǩǏǓȖƺȠǩȅǿșঀ� eǦǓ� ȒǓǿȣǹȠǩǾƺȠǓ� șȠȖȅǿǠǹΡ�
statistically�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ȅǟ�eƺǈǹǓࢲ�ঀࢶ�ǩș�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�/ƺΚǓ�Ρȅȣ�
ȠƺǷǓǿ�ȠǦǓ�șǩǏǓ�ȅǟ�ƺ�ǏǩșǉȖǓǏǩȠǓǏ�ǉȅǹǹǓƺǠȣǓ�ƺǿǏ�/ƺΚǓ�Ρȅȣ�ǾȅǏǩǟǩǓǏ�ΡȅȣȖ�ΚƺǉƺȠǩȅǿ�șǉǦǓǏȣǹǩǿǠ 
শȖ��ঀࢷࢺࢷॹ�Ȓ��ঀࢱࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষঀ�2ǿ�ȠǦǩș�ǉȅǿȠǓΠȠॹ�ΛǓ�ǉƺǿ�șƺΡ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȠƺǷǩǿǠ�ȠǦǓ�
șǩǏǓ�ȅǟ�ƺ�ǏǩșǉȖǓǏǩȠǓǏ�ǉȅǹǹǓƺǠȣǓॹ�ǦǓǿǉǓ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǟƺǩȖǿǓșșॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǾȅǏǩǟΡǩǿǠ�
ΚƺǉƺȠǩȅǿ�șǉǦǓǏȣǹǩǿǠ�Ȓǹƺǿșঀ�eǦǓ�ǹƺșȠ�șȠȖȅǿǠǹΡ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ǩș�
ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�/ƺΚǓ�ȠƺǷǓǿ�ȠǦǓ�șǩǏǓ�ȅǟ�ƺ�ǏǩșǉȖǓǏǩȠǓǏ�ǉȅǹǹǓƺǠȣǓ�ƺǿǏ�/ƺΚǓ�ȅǟǟǓȖǓǏ�
ƺ�ǉȅǹǹǓƺǠȣǓ�ǓΠȒȖǓșș�ǓǿǉȅȣȖƺǠǓǾǓǿȠ�শȖ��ঀࢹࢲࢸॹ�Ȓ��ঀࢱࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষঀ�eǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǏǓǠȖǓǓ�
ȅǟ�ǴȣǾȒǩǿǠ�Ƞȅ�ƺǩǏ�ƺȠ�ΛȅȖǷॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǏǓǠȖǓǓ�ȅǟ�ǓǿǉȅȣȖƺǠǓǾǓǿȠ�ȅǟǟǓȖǓǏ�Ƞȅ�ǓǾȒǹȅΡǓǓșঀ

H2.�eǦǓ���Kঢ়ș�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�șȠΡǹǓ�Ǧƺș�ƺ�șȠȖȅǿǠǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿে
șǦǩȒ�ΛǩȠǦ�ΚƺȖǩƺǈǹǓș�ǉȅǿȠƺǩǿǩǿǠ�ƺǠǓॹ�ǠǓǿǏǓȖॹ�ǓǏȣǉƺȠǩȅǿॹ�ǾƺǿƺǠǓȖǩƺǹ�ǓΠȒǓȖǩǓǿǉǓॹ�ƺǿǏ�șǓে
ǿǩȅȖǩȠΡ�ǩǿ�ȠǦǓ���Kঢ়ș�ǉȣȖȖǓǿȠ�ȒȅșǩȠǩȅǿঀ

eǦǓȖǓ�ƺȖǓ�ǿȅ�ȒȅșǩȠǩΚǓ�ȅȖ�ǿǓǠƺȠǩΚǓॹ� șǩǠǿǩǟǩǉƺǿȠॹ�ȅȖ� șȠȖȅǿǠǹΡ� șǩǠǿǩǟǩǉƺǿȠ�ǉȅȖȖǓǹƺȠǩȅǿș�ǈǓে
ȠΛǓǓǿ�ȠǦǓࢶ��șȣǈșǉƺǹǓș�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ƺǿǏ�ǩȠǓǾș�ȖǓǹƺȠǓǏ�Ƞȅ�ƺǠǓॹ�ǠǓǿǏǓȖॹ�ǓǏȣে
ǉƺȠǩȅǿॹ�ǾƺǿƺǠǓȖǩƺǹ�ǓΠȒǓȖǩǓǿǉǓॹ�ƺǿǏ�șǓǿǩȅȖǩȠΡ�ǩǿ�ȠǦǓ�ǉȣȖȖǓǿȠ�ȒȅșǩȠǩȅǿঀ�/ȅΛǓΚǓȖॹ�ΛǓ�ȅǈșǓȖΚǓ�
ȠǦǓ� ȒȖǓșǓǿǉǓ� ȅǟ� ȠǦȖǓǓ� șȠƺȠǩșȠǩǉƺǹǹΡ� șǩǠǿǩǟǩǉƺǿȠ� ȒȅșǩȠǩΚǓ� ǉȅȖȖǓǹƺȠǩȅǿș� ǈǓȠΛǓǓǿ� ȠǦǓ� ΚƺȖǩƺǈǹǓș�
EƺǿƺǠǓȖǩƺǹ��ΠȒǓȖǩǓǿǉǓ�ƺǿǏ�^ǓǿǩȅȖ�EƺǿƺǠǓȖ��ǠǓ�শȖ��ঀࢱࢳࢹॹ�Ȓ��ঀࢱࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষॹ�^ǓǿǩȅȖǩȠΡ�ǩǿ�
�ȣȖȖǓǿȠ�XȅșǩȠǩȅǿ�ȅǟ�^ǓǿǩȅȖ�EƺǿƺǠǓȖ�ƺǿǏ�^ǓǿǩȅȖǩȠΡ�ȅǟ�^ǓǿǩȅȖ�EƺǿƺǠǓȖ�শ�^��ঀࢶࢳࢶॹ�Ȓ��ঀࢴࢱࢱॹ 
Ȓ�ઃࢱ�ঀࢲࢱষ�ƺǿǏ�EƺǿƺǠǓȖǩƺǹ��ΠȒǓȖǩǓǿǉǓ�ƺǿǏ�^ǓǿǩȅȖǩȠΡ�ǩǿ��ȣȖȖǓǿȠ�XȅșǩȠǩȅǿ�ȅǟ�^ǓǿǩȅȖ�EƺǿƺǠǓȖ�
শȖ��ঀࢲࢵࢷॹ�Ȓ��ঀࢱࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষঀ�(ǩΚǓǿ�ȠǦǓ�ǟǩȖșȠ�ǉȅȖȖǓǹƺȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�EƺǿƺǠǓȖǩƺǹ�
�ΠȒǓȖǩǓǿǉǓ�ƺǿǏ��ǠǓ�/ǩǓȖƺȖǉǦǩǉƺǹ�EƺǿƺǠǓȖ�শȖ��ঀࢱࢳࢹॹ�Ȓ��ঀࢱࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষॹ�ΛǓ�ǉƺǿ�ǩǿǟǓȖ�ȠǦǓ�
ȅǹǏǓȖ�ȠǦǓ�ƺǠǓ�ȅǟ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖșॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓǩȖ�ǾƺǿƺǠǓȖǩƺǹ�ǓΠȒǓȖǩǓǿǉǓঀ��ǠǓ�ƺǿǏ�ǹǓƺǏǓȖে
șǦǩȒ�ΛǓȖǓ�ȠǦǓ�șȣǈǴǓǉȠș�ȅǟ�@ƺȖșșȅǿ�૭��ǴȅȖǷǹȣǿǏ�শࢲࢳࢱࢳষঀ�^Ƞǩǹǹॹ�ΛǓ�ǉƺǿǿȅȠ�ǾƺǷǓ�ƺ�ǉȅǾȒƺȖǩșȅǿ�
ƺș�ǹǓƺǏǓȖșǦǩȒ�ǈǓǦƺΚǩȅȖș�ΛǓȖǓ�ȅǈȠƺǩǿǓǏ�ǈΡ�șǓǹǟেƺșșǓșșǾǓǿȠ�ƺǿǏ�ƺǠǓ�ǉƺȠǓǠȅȖǩǓș�শΡȅȣǿǠǓȖॹ�ǾǩǏে
ǏǹǓেƺǠǓǏॹ�ƺǿǏ�ȅǹǏǓȖ�ǹǓƺǏǓȖșষঀ�eǦǓ�șǓǉȅǿǏ�ǉȅȖȖǓǹƺȠǩȅǿ�ȅǟ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�^ǓǿǩȅȖǩȠΡ�ǩǿ��ȣȖȖǓǿȠ�
XȅșǩȠǩȅǿ�ȅǟ�/ǩǓȖƺȖǉǦǩǉƺǹ�EƺǿƺǠǓȖ�ƺǿǏ��ǠǓ�ȅǟ�/ǩǓȖƺȖǉǦǩǉƺǹ�EƺǿƺǠǓȖ�শȖ��ঀࢶࢳࢶॹ�Ȓ��ঀࢴࢱࢱॹ 
Ȓ�ઃࢱ�ঀࢲࢱষॹ� șȅ� ȠǦǓ�ȅǹǏǓȖ� ȠǦǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ� ǹǓƺǏǓȖș�ƺȖǓॹ� ȠǦǓ�ǾȅȖǓ� șǓǿǩȅȖ� ȠǦǓΡ�Λǩǹǹ�ǈǓ� ǩǿ� ȠǦǓǩȖ�
ǉȣȖȖǓǿȠ�ǾƺǿƺǠǓǾǓǿȠ�ȒȅșǩȠǩȅǿঀ�eǦǓ�ǹƺșȠ�șȠȖȅǿǠ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�
ǩș�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�EƺǿƺǠǓȖǩƺǹ��ΠȒǓȖǩǓǿǉǓ�ƺǿǏ�^ǓǿǩȅȖǩȠΡ�ǩǿ�ȠǦǓ�ǉȣȖȖǓǿȠ�șȠƺȠȣș�ȅǟ�ȠǦǓ�
ǦǩǓȖƺȖǉǦǩǉƺǹ�ǾƺǿƺǠǓȖ�শȖ��ঀࢲࢵࢷॹ�Ȓ��ঀࢱࢱࢱॹ�Ȓ�ઃࢱ�ঀࢲࢱষঀ�eǦǓȖǓǟȅȖǓॹ�ΛǓ�ǉƺǿ�șƺΡ�ȠǦƺȠ�ȠǦǓ�ǾȅȖǓ�
șǓǿǩȅȖ�ȠǦǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�ƺȖǓ�ǩǿ�ȠǦǓǩȖ�ǉȣȖȖǓǿȠ�ȒȅșǩȠǩȅǿॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓǩȖ�ǾƺǿƺǠǓȖǩƺǹ�ǓΠে
ȒǓȖǩǓǿǉǓ�ǩșঀ�Kǿ�ȠǦǓ�ȅȠǦǓȖ�ǦƺǿǏॹ�EȣșǦȠƺȕ�et alঀ�শࢺࢲࢱࢳষ�ȖǓΚǓƺǹ�ȠǦƺȠ�ƺǠǓ�ƺǿǏ�ǓΠȒǓȖǩǓǿǉǓ�Ǐȅ�ǿȅȠ�
ǦƺΚǓ�ƺ�șǩǠǿǩǟǩǉƺǿȠ�ǩǿǟǹȣǓǿǉǓ�ȅǿ�ǹǓƺǏǓȖșǦǩȒঀ�/ȅΛǓΚǓȖॹ�ΛǩȠǦ�ǩǿǉȖǓƺșǩǿǠ�ƺǠǓ�ƺǿǏ�ǓΠȒǓȖǩǓǿǉǓॹ�
ǾƺǿƺǠǓȖș�ǾƺǿǩǟǓșȠ�ƺ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�șȠΡǹǓ�ǾȅȖǓঀ�

'ȖȅǾ�ȠǦǓ�ȠǦȖǓǓ�ǉȅȖȖǓǹƺȠǩȅǿș�ȒȖǓșǓǿȠǓǏ�ƺǈȅΚǓॹ�ΛǓ�ǉƺǿ�ǉȅǿǉǹȣǏǓ�ȠǦƺȠ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�
ΛǩȠǦ�șǓǿǩȅȖǩȠΡ�ǩǿ�ȠǦǩș�ȒȅșǩȠǩȅǿ�ǿȅȠ�ȅǿǹΡ�ǦƺΚǓ�ǦǩǠǦǓȖ�ǓΠȒǓȖǩǓǿǉǓ�ǩǿ�ȠǦǓ�ǟǩǓǹǏॹ�ǈȣȠ�ƺǹșȅ�ȠǦǓǩȖ�
ƺǠǓ�ǩș�ǏǩȖǓǉȠǹΡ�ȒȖȅȒȅȖȠǩȅǿƺǹ�Ƞȅ�ȠǦǓǩȖ�ǓΠȒǓȖǩǓǿǉǓঀ

H3:���K�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�șȠΡǹǓ�Ǧƺș�ƺ�ǦǩǠǦǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿșǦǩȒ�ΛǩȠǦ�
turnover

H3.a.�ȠȣȖǿȅΚǓȖ�Ǧƺș�ƺ�șȠȖȅǿǠ�ƺǿǏ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿșǦǩȒ�ΛǩȠǦ�ȠǦǓ���Kঢ়ș�Κǩșǩȅǿঀ



101

H3.b.�eȣȖǿȅΚǓȖ�Ǧƺș�ƺ�șȠȖȅǿǠ�ƺǿǏ�șǩǠǿǩǟǩǉƺǿȠ�ȖǓǹƺȠǩȅǿșǦǩȒ�ΛǩȠǦ�ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǉȅǾে
ǾȣǿǩǉƺȠǩȅǿॹ�ǩǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿॹ�ǓǿǉȅȣȖƺǠǩǿǠ�ǹǓƺǏǓȖșǦǩȒॹ�ƺǿǏ�ȒǓȖșȅǿƺǹ�ȖǓǉȅǠে
ǿǩȠǩȅǿ�ȒȖƺǉȠǩǉǓǏ�ǈΡ�ȠǦǓ���Kঀ
H3.c.�KΚǓȖƺǹǹ� ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ�Ǧƺș� ƺ� șȠȖȅǿǠ�ƺǿǏ� șǩǠǿǩǟǩǉƺǿȠ� ȖǓǹƺȠǩȅǿে
șǦǩȒ�Ƞȅ�ȠȣȖǿȅΚǓȖ�ǟǹȣǉȠȣƺȠǩȅǿঀ

vǓ�ǦƺΚǓ�ǿȅ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ȅȖ�ǿǓǠƺȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿș�ǈǓȠΛǓǓǿ�ȠǦǓ�ȠȣȖǿে
ȅΚǓȖ�ΚƺȖǩƺǈǹǓ�ƺǿǏ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�ȠǦƺȠ�ǾƺǷǓ�ȣȒ�ȠǦǓ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�șǉƺǹǓঀ�

Table 3
2SRTEVEQIXVMG�GSVVIPEXMSRW�FIX[IIR�XVERWJSVQEXMSREP�PIEHIVWLMT�WYFWGEPIW�ERH�XYVRSZIV

Vision Intellectual 
Stimulation

Inspirational 
Communication

Supportive 
Leadership

Personal 
Recognition

Company 
turnover

Vision
Correlation 
'SIƾGMIRX
p Value 1

Intellectual 
Stimulation

Correlation 
'SIƾGMIRX .420* 1

p Value .021

Inspirational 
Communication

Correlation 
'SIƾGMIRX .451* .371* 1

p Value .012 .043

Supportive 
0IEHIVWLMT

Correlation 
'SIƾGMIRX .480** .466** .587** 1

p Value .007 .009 .001

Personal 
6IGSKRMXMSR

Correlation 
'SIƾGMIRX .206 .241 .428* .343 1

p Value .275 .199 .018 .064

Company 
8YVRSZIV

Correlation 
'SIƾGMIRX .111 .090 .072 .118 .162 1

p Value .567 .643 .712 .543 .402

��'SVVIPEXMSR�MW�WMKRMJMGERX�MJ�T ����
��GSVVIPEXMSR�MW�LMKLP]�WMKRMJMGERX�MJ�T ����

/ȅΛǓΚǓȖॹ�ΛǓ�ǉƺǿ�ȅǈșǓȖΚǓ�șȅǾǓ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ƺǿǏ�ǦǩǠǦǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�
ǉȅȖȖǓǹƺȠǩȅǿș�ǈǓȠΛǓǓǿ�ȠǦǓ�eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�@ǓƺǏǓȖșǦǩȒ�șȣǈșǉƺǹǓșঀ�vǓ�ǉƺǿ�șƺΡॸ�ȠǦǓ�ǦǩǠǦǓȖ�
ȠǦǓ� ȠȣȖǿȅΚǓȖ�ȅǟ� ǉȅǾȒƺǿǩǓșॹ� ȠǦǓ� ǉǹǓƺȖǓȖ� ȠǦǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ� ǹǓƺǏǓȖșঢ়�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ΛǦǓȖǓ�
ȠǦǓ� ȅȖǠƺǿǩΦƺȠǩȅǿ� ǩș� ǠȅǩǿǠঀ��ȅǿΚǓȖșǓǹΡॹ� ȠǦǓ� ǹȅΛǓȖ� ȠǦǓ� ǦǩǓȖƺȖǉǦǩǉƺǹ� ǹǓƺǏǓȖșঢ়� ǷǿȅΛǹǓǏǠǓ� ȅǟ�
ΛǦǓȖǓ� ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ� ǩș�ǦǓƺǏǩǿǠॹ� ȠǦǓ�ǾȅȖǓ� ȠǦǓΡ� ǹƺǉǷ�ǉǹƺȖǩȠΡ�ȅǟ�Κǩșǩȅǿ�ǟȅȖ� ȠǦǓ� ǟȣȠȣȖǓ�ȅǟ�
ȠǦǓǩȖ�ȅȖǠƺǿǩΦƺȠǩȅǿঀ���ǟǩȖșȠ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ǩș�ȖǓΚǓƺǹǓǏ�ǈǓȠΛǓǓǿ�
ȠǦǓ�ΚƺȖǩƺǈǹǓș�tǩșǩȅǿ�ƺǿǏ�2ǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿ�শȖǦȅ��ঀࢱࢳࢵॹ�Ȓ��ঀࢲࢳࢱॹ�Ȓ�ઃࢱ�ঀࢶࢱষঀ�'ȖȅǾ�ȠǦǩș�
ȒȅǩǿȠ�ȅǟ�ΚǩǓΛॹ�ΛǓ�ȅǈșǓȖΚǓ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖșই��Kș�ǦƺΚǓ�ƺ�ǦǩǠǦǓȖ�ǹǓΚǓǹ�ȅǟ�
Κǩșǩȅǿ�ǟȅȖ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǩǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿ�ȅǟ��^[�ǾƺǿƺǠǓȖș. Also, 
ƺǿȅȠǦǓȖ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ǉƺǿ�ǈǓ�ȅǈșǓȖΚǓǏ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�
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tǩșǩȅǿ�ƺǿǏ�2ǿșȒǩȖƺȠǩȅǿƺǹ��ȅǾǾȣǿǩǉƺȠǩȅǿ�শȖǦȅ��ঀࢲࢶࢵॹ�Ȓ��ঀࢳࢲࢱॹ�Ȓ�ઃࢱ�ঀࢶࢱষঀ�vǓ�ǉƺǿ�șƺΡ�ȠǦƺȠ�
ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖșই��Kș�ǦƺΚǓ�ƺ�ǦǩǠǦǓȖ�Κǩșǩȅǿॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓ�ǩǿșȒǩȖƺȠǩȅǿে
ƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȠǦǓΡ�ȒȖƺǉȠǩǉǓঀ�(ǩΚǓǿ�ȠǦǓ�ȠΛȅ�ǉȅȖȖǓǹƺȠǩȅǿș�ǏǓșǉȖǩǈǓǏ�ƺǈȅΚǓॹ�ΛǓ�ǉƺǿ�șƺΡ�
ȠǦƺȠ�/ǩǓȖƺȖǉǦǩǉƺǹ�@ǓƺǏǓȖșই��Kș�ΛǩȠǦ�ƺ�ΛǓǹǹেǏǓǟǩǿǓǏ�Κǩșǩȅǿ� ǩǿȠǓǹǹǓǉȠȣƺǹǹΡ�șȠǩǾȣǹƺȠǓ��^[�
EƺǿƺǠǓȖș�ƺǿǏ�ǦƺΚǓ�ƺ�ǦǩǠǦ�ǹǓΚǓǹ�ȅǟ�ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ

��șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ǩș�ǏǓșǉȖǩǈǓǏ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�2ǿȠǓǹে
ǹǓǉȠȣƺǹ� ^ȠǩǾȣǹƺȠǩȅǿ� ƺǿǏ� 2ǿșȒǩȖƺȠǩȅǿƺǹ��ȅǾǾȣǿǩǉƺȠǩȅǿ� শȖǦȅ�� ঀࢲࢸࢴॹ� Ȓ�� ঀࢴࢵࢱॹ� Ȓ�ઃ� ঀࢶࢱষঀ�
eǦǓ�ǦǩǠǦǓȖ� ȠǦǓ� ǩǿȠǓǹǹǓǉȠȣƺǹ� șȠǩǾȣǹƺȠǩȅǿॹ� ȠǦǓ�ǦǩǠǦǓȖ� ȠǦǓ� ǩǿșȒǩȖƺȠǩȅǿƺǹ� ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ���
șǓǉȅǿǏ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ΛǓ�ǦƺΚǓ�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩƺǈǹǓș�XǓȖșȅǿে
ƺǹ�[ǓǉȅǠǿǩȠǩȅǿ�ƺǿǏ�2ǿșȒǩȖƺȠǩȅǿƺǹ��ȅǾǾȣǿǩǉƺȠǩȅǿ�শȖǦȅ��ঀࢹࢳࢵॹ�Ȓ��ঀࢹࢲࢱॹ�Ȓ�ઃ�ঀࢶࢱষঀ�'ȖȅǾ�
ȠǦǩș�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛॹ�ȠǦǓ�ǾȅȖǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖșই��Kș�ȖǓǉȅǠǿǩΦǓ�ȠǦǓ�ǾǓȖǩȠș�ƺǿǏ�ƺȒȒȖǓǉǩƺȠǓ�
�^[�ǾƺǿƺǠǓȖș�ȅǿ�ƺ�ȒǓȖșȅǿƺǹ�ǹǓΚǓǹॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓǩȖ�ǹǓΚǓǹ�ȅǟ�ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
Λǩǹǹ�ǈǓঀ�2Ƞ�ǾƺǷǓș��^[�ǾƺǿƺǠǓȖș�ǾȅȖǓ�ǉȅǾǾǩȠȠǓǏ�Ƞȅ�ȠǦǓǩȖ�ΛȅȖǷ�ǠǓǿǓȖƺȠǩǿǠ�ȖǓșȣǹȠș�ǈǓΡȅǿǏ�
ǓΠȒǓǉȠƺȠǩȅǿșঀ�vǓ�ƺǹșȅ�ǟǩǿǏ�ƺ�șȠȖȅǿǠ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠǦǓ�
tǩșǩȅǿ�ƺǿǏ��ǿǉȅȣȖƺǠǩǿǠ�@ǓƺǏǓȖșǦǩȒ�ΚƺȖǩƺǈǹǓș�শȖǦȅ��ঀࢱࢹࢵॹ�Ȓ��ঀࢸࢱࢱॹ�Ȓ�ઃࢱ�ঀࢶࢱষঀ�eǦǓ�ǦǩǠǦǓȖ�
ǦǩǓȖƺȖǉǦǩǉƺǹ� ǹǓƺǏǓȖșই��Kș�ǦƺΚǓ�ƺ�ǦǩǠǦǓȖ�Κǩșǩȅǿ�ȅǟ� ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ƺǿǏ� ǩȠș�ǏǓΚǓǹȅȒǾǓǿȠ�
ǏǩȖǓǉȠǩȅǿॹ�ȠǦǓ�ǾȅȖǓ�ȠǦǓΡ�ȠǓǿǏ�Ƞȅ�ǓǿǉȅȣȖƺǠǓ�ȠǦǓǩȖ��^[�ǾƺǿƺǠǓȖșঀ

vǓ�ǉƺǿ�șƺΡॸ� ȠǦǓ�ǦǩǠǦǓȖ� ȠǦǓ�ȠȣȖǿȅΚǓȖ�ȅǟ�ǉȅǾȒƺǿǩǓșॹ� ȠǦǓ�ǉǹǓƺȖǓȖ� ȠǦǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ� ǹǓƺǏে
ǓȖșঢ়�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ΛǦǓȖǓ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ǩș�ǠȅǩǿǠঀ�eǦǓ�ǹȅΛǓȖ�ȠǦǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖșঢ়�
ǷǿȅΛǹǓǏǠǓ�ȅǟ�ΛǦǓȖǓ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ǩș�ǦǓƺǏǩǿǠॹ�ȠǦǓ�ǾȅȖǓ�ȠǦǓΡ�ǹƺǉǷ�ǉǹƺȖǩȠΡ�ȅǟ�Κǩșǩȅǿ�ǟȅȖ�
ȠǦǓ�ǟȣȠȣȖǓ�ȅǟ�ȠǦǓǩȖ�ȅȖǠƺǿǩΦƺȠǩȅǿঀ�eǦǓ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿș�ǈǓȠΛǓǓǿ�
ȠǦǓ� 2ǿșȒǩȖƺȠǩȅǿƺǹ��ȅǾǾȣǿǩǉƺȠǩȅǿ� șȣǈেșǉƺǹǓ� ǩȠǓǾș�ƺǿǏ� ȠȣȖǿȅΚǓȖ� ǩǿǏǩǉƺȠǓ� ȠǦƺȠ� ȠǦǓ�ǾȅȖǓ�
ȒȅșǩȠǩΚǓ�ȠǦǩǿǠș�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�șƺΡ�ƺǈȅȣȠ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ȅȖ�ǏǓȒƺȖȠǾǓǿȠॹ�ȠǦǓ�ǾȅȖǓ�ǩȠ�
Λǩǹǹ�ǾƺǷǓ��^[�ǾƺǿƺǠǓȖș�ȒȖȅȣǏ�ȅǟ�ȠǦǓǩȖ�ȒȖȅǟǓșșǩȅǿƺǹ�ƺǟǟǩǹǩƺȠǩȅǿঀ�2Ƞ�ǓǿǉȅȣȖƺǠǓș�ȠǦǓǾ�Ƞȅ�șǓǓ�
ǉǦƺǿǠǓ�ƺș�ƺ�ȒȅșǩȠǩΚǓ�ȅȒȒȅȖȠȣǿǩȠΡঀ�vǦǩǹǓ�ΛǓ�ǏǩǏ�ǿȅȠ�ǟǩǿǏ�ȒȅșǩȠǩΚǓ�ȅȖ�ǿǓǠƺȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿș�
ǈǓȠΛǓǓǿ�ǩǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿ�ƺǿǏ�ȠȣȖǿȅΚǓȖॹ�ΛǓ�ǏǩǏ�ǟǩǿǏ�ƺ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�Ȓȅșে
ǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿ�șǦȅΛǩǿǠ�ȠǦƺȠ�ȠǦǓ�ǾȅȖǓ��^[�ǾƺǿƺǠǓȖș�ƺȖǓ�ǉǦƺǹǹǓǿǠǓǏ�Ƞȅ�ǟǩǿǏ�ǿǓΛ�ΛƺΡș�
Ƞȅ�șȅǹΚǓ�ȅǹǏ�ȒȖȅǈǹǓǾșॹ�ȠǦǓ�ǦǩǠǦǓȖ�ȠǦǓǩȖ�ǹǓΚǓǹ�ȅǟ�ȖǓȠǦǩǿǷǩǿǠ�ǩǏǓƺșঀ��ǹșȅॹ�ƺș�ƺ�ȒǓǉȣǹǩƺȖǩȠΡॹ�ΛǓ�
ȖǓȒȅȖȠ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿș�ǈǓȠΛǓǓǿ�ȠǦǓ�ǩȠǓǾș�ȅǟ�ȠǦǓ��ǿǉȅȣȖƺǠǩǿǠ�
@ǓƺǏǓȖșǦǩȒ�șȣǈেșǉƺǹǓॸ�ȠǦǓ�ǾȅȖǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�ȒƺΡ�ƺȠȠǓǿȠǩȅǿ�Ƞȅ�ȠǦǓ�ǟǓǓǹǩǿǠș�ƺǿǏ�ǓǾȅে
Ƞǩȅǿș�ȅǟ��^[�ǾƺǿƺǠǓȖșॹ� ȠǦǓ�ǦǩǠǦǓȖ� ȠǦǓ� ǹǓΚǓǹ�ȅǟ�ǉȅǿșǩǏǓȖƺȠǩȅǿ�ȠǦǓΡ�șǦȅΛॹ�ƺǿǏ�ȠǦǓ�ǾȅȖǓ�
ȠǦǓΡ�ǟǓǓǹ� ȠǦǓΡ�ƺȖǓ�ȠȖǓƺȠǓǏ�ΛǩȠǦ�ȖǓșȒǓǉȠঀ��Ƞ�ȠǦǓ� ǹǓΚǓǹ�ȅǟ�ȒǓȖșȅǿƺǹ�ȖǓǉȅǠǿǩȠǩȅǿॹ�șȠƺȠǩșȠǩǉƺǹǹΡ�
șǩǠǿǩǟǩǉƺǿȠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿș�ȖǓΚǓƺǹ�ȠǦƺȠ�ƺș�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȒȅșǩȠǩΚǓ�ȖǓǾƺȖǷș�ǟȖȅǾ�ǦǩǓȖƺȖǉǦǩে
ǉƺǹ�ǹǓƺǏǓȖș�ƺǈȅȣȠ�ȠǦǓ�ȕȣƺǹǩȠΡ�ȅǟ�ΛȅȖǷ�ǩǿǉȖǓƺșǓșॹ�șȅ�ǏȅǓș�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȒȖƺǩșǓ�ȠǦǓΡ�ǠǩΚǓ�Ƞȅ��^[�
ǾƺǿƺǠǓȖșঀ�vǓ�ƺǹșȅ�ǟȅȣǿǏ�șȠƺȠǩșȠǩǉƺǹǹΡ�șǩǠǿǩǟǩǉƺǿȠ�șȠȖȅǿǠ�ȒȅșǩȠǩΚǓ�ǉȅȖȖǓǹƺȠǩȅǿș�ǈǓȠΛǓǓǿ�ȠǦǓ�
ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�șȣǈেșǉƺǹǓșঀ�eǦȣșॹ�ȠǦǓ�ǾȅȖǓ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�ǦƺΚǓ�ƺ�ǹǓΚǓǹ�ȅǟ�
Κǩșǩȅǿ�ǟȅȖ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǏǓΚǓǹȅȒǾǓǿȠॹ�ȠǦǓ�ǾȅȖǓ�ȠǦǓΡ�ǩǿȠǓǹǹǓǉȠȣƺǹǹΡ�șȠǩǾȣǹƺȠǓ��^[�Ǿƺǿে
ƺǠǓȖșॹ� ǓǿǉȅȣȖƺǠǓ� ȠǦǓǾ� ƺǿǏ� ȒȖƺǉȠǩǉǓ� ǩǿșȒǩȖƺȠǩȅǿƺǹ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ǩǿ� ȠǦǓǩȖ� ȒȖȅǟǓșșǩȅǿƺǹ�
ȖǓǹƺȠǩȅǿșǦǩȒ�ΛǩȠǦ�ȠǦǓǾঀ
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Conclusion

eǦǓ�ȠȅȒǩǉ�ȅǟ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ǓΠǓǉȣȠǩΚǓ�ǹǓƺǏǓȖș�ǩǿ�ȠǓȖǾș�ȅǟ�ǉȅȖȒȅȖƺȠǓ�șȅǉǩƺǹ�ȖǓșȒȅǿșǩে
ǈǩǹǩȠΡ�Ǧƺș�ǈǓǓǿ�ǹǩȠȠǹǓ�ȠȖǓƺȠǓǏ�ǩǿ�ȠǦǓ�ǹǩȠǓȖƺȠȣȖǓঀ�(ȅǏȅșে�ǫǓΦ�et alঀ�শࢲࢲࢱࢳষ�ǉȅǿǏȣǉȠǓǏ�ƺǿ�ƺǿƺǹΡȠে
ǩǉ�șȣȖΚǓΡ�ȅǿ�ȠǦǓ�ǩǿȠǓȖǉȅǿǿǓǉȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠȅȒ�ǹǓƺǏǓȖ�ȒȖȅǟǩǹǓș�ƺǿǏ��^[�ǩǾȒǹǓǾǓǿȠƺȠǩȅǿșॹ�
ǉȅǿǉǹȣǏǩǿǠ� ȠǦƺȠ� ȠȅǏƺΡঢ়ș� ǉȅǾȒƺǿǩǓș� ǉƺǿǿȅȠ� ǓΠǩșȠ� ΛǩȠǦȅȣȠ� șȅǉǩƺǹǹΡ� ȖǓșȒȅǿșǩǈǹǓ� ǉȅȖȒȅȖƺȠǓ�
ǾƺǿƺǠǓȖș�ƺș�ȠǦǓΡ�ǉƺǿ�ǩǿșȒǩȖǓॹ�șȠǩǾȣǹƺȠǓॹ�ƺǿǏ�șǦƺȒǓ�ƺȠȠǩȠȣǏǓș�ƺǿǏ�ǈǓǦƺΚǩȅȖșঀ

eǦǓ�ȒȖǓșǓǿȠ�ǩș�ƺ�ȕȣƺǿȠǩȠƺȠǩΚǓॹ�ǓΠȒǹȅȖƺȠȅȖΡ�ȖǓșǓƺȖǉǦ�ΛǦȅșǓ�ȅǈǴǓǉȠǩΚǓ�Λƺș�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�
ȠǦǓ�ǩǾȒƺǉȠ�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ȅǟ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�শ��Kșॹ�ǾƺǿƺǠǩǿǠ�ǏǩȖǓǉে
ȠȅȖșষ�ǩǿ�ǦǩǠǦ�ȠȣȖǿȅΚǓȖ�ǉȅǾȒƺǿǩǓș�ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖș�ȅǟ��^[�Ǿƺǿে
ƺǠǓȖșॹ�ƺș�ȒȖȅșȅǉǩƺǹ�ƺǉȠǩȅǿș�ƺȖǓ�ǉȅǿșǩǏǓȖǓǏ�ǟȣǿǏƺǾǓǿȠƺǹ�Ƞȅ�ΛȅȖǷȒǹƺǉǓ�ǈǓǦƺΚǩȅȖঀ�'ƺǩǹȣȖǓ�Ƞȅ�
ƺǹǩǠǿ�ΛǩȠǦ�ǉȣȖȖǓǿȠ�ǓǉȅǿȅǾǩǉ�ȠȖǓǿǏș�Ƞȅ�ǩǿǉȅȖȒȅȖƺȠǓ�șȅǉǩƺǹ�ƺǿǏ�ǓǿΚǩȖȅǿǾǓǿȠƺǹ�ƺǉȠǩȅǿș�ǩǿȠȅ�
ǉȅǾȒƺǿΡ�ȅȒǓȖƺȠǩȅǿș�ƺǿǏ�șȅǉǩǓȠƺǹ�ǓΠȒǓǉȠƺȠǩȅǿș�ǉƺǿ�ƺǟǟǓǉȠ�ȠǦǓ�ǟǩǿƺǿǉǩƺǹ�ƺǿǏ�ǓΚǓǿ�ȅȒǓȖƺȠǩȅǿƺǹ�
ȒȖȅșȒǓǉȠș�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿșঀ�eǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ǓΠǓǉȣȠǩΚǓ�ǹǓƺǏǓȖ�শ��Kষ�ǓǏȣǉƺȠǩȅǿ�Ǧƺș�ǈǓǓǿ�
ȖǓΚǩǓΛǓǏ�ǩǿ�ȠǦǓ�ǹǩȠǓȖƺȠȣȖǓ�ǈΡ�(ǦƺȖǏƺǹǹȅȣ�শࢳࢳࢱࢳষॹ�ΛǦȅ�ǟȅȣǿǏ�ȠǦƺȠ�ǩȠ�ƺǉȠș�ƺș�ƺ�ȒȅșǩȠǩΚǓ�ǾȅǏǓȖে
ƺȠȅȖঀ�^ȒǓǉǩǟǩǉƺǹǹΡॹ�Ǧǩș�șȠȣǏΡঢ়ș�ȖǓșȣǹȠș�ǩǿǏǩǉƺȠǓ�ȠǦƺȠ���Kș�ΛǩȠǦ�ƺǿ�ǓǿǠǩǿǓǓȖǩǿǠ�ȅȖ�șǉǩǓǿǉǓ�ǏǓে
ǠȖǓǓ�ȒȅșǩȠǩΚǓǹΡ�ƺǟǟǓǉȠ�ȠǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ��^[�ƺǿǏ�ǈȣșǩǿǓșș�ȒǓȖǟȅȖǾƺǿǉǓঀ��ǹșȅॹ�ǩǿ�ȠǦǓ�
șƺǾǓ�șȠȣǏΡॹ�ǦǓ�ǟȅȣǿǏ�ȠǦƺȠ�ȠǓǿȣȖǓ�ƺǿǏ�șǓǿǩȅȖǩȠΡ�ƺǹșȅ�ƺǉȠ�ƺș�ȒȅșǩȠǩΚǓ�ǾȅǏǓȖƺȠȅȖșঀ�^ȒǓǉǩǟǩǉƺǹǹΡॹ�
��Kș�ΛǩȠǦ�ǹȅǿǠǓȖ�ȠǓǿȣȖǓ�ȒǹƺΡ�ƺ�ȒȅșǩȠǩΚǓ�ǾȅǏǓȖƺȠǩǿǠ�ȖȅǹǓ�ǩǿ�ƺșșȅǉǩƺȠǩǿǠ�ǟǩȖǾ�ȒǓȖǟȅȖǾƺǿǉǓ�
ƺǿǏ��^[ঀ� 2ǿ� ȅȣȖ� șȠȣǏΡॹ�ΛǓ� ǩǏǓǿȠǩǟǩǓǏ� șȠƺȠǩșȠǩǉƺǹǹΡ� șǩǠǿǩǟǩǉƺǿȠ� ȒȅșǩȠǩΚǓ� ǉȅȖȖǓǹƺȠǩȅǿș� ǟȖȅǾ�
ΛǦǩǉǦ�ΛǓ�ǉƺǿ�ǩǿǟǓȖ�ȠǦƺȠ�ƺș�ȠǦǓ�ƺǠǓ�ȅǟ�ǦǩǓȖƺȖǉǦǩǉƺǹ�ǹǓƺǏǓȖș�ǩǿǉȖǓƺșǓșॹ�șȅ�ǏȅǓș�ȠǦǓǩȖ�ǾƺǿƺǠǓȖǩƺǹ�
ǓΠȒǓȖǩǓǿǉǓ�ƺǿǏ�șǓǿǩȅȖǩȠΡ�ǩǿ�ȠǦǓǩȖ�ǉȣȖȖǓǿȠ�ǾƺǿƺǠǓǾǓǿȠ�ȒȅșǩȠǩȅǿঀ

eǦǩș�șȠȣǏΡ�șǦȅΛș�ǾƺǿƺǠǓȖǩƺǹ�ǩǾȒǹǩǉƺȠǩȅǿșॹ�șȣǉǦ�ƺș�ȠǦǓ�ȠΡȒǓ�ȅǟ�șȣȒȒȅȖȠ�ȠǦǓ��ǦǩǓǟ��Πে
ǓǉȣȠǩΚǓ�KǟǟǩǉǓȖ�শ��Kষ�ǠǩΚǓș��^[�ǾƺǿƺǠǓȖș�Ƞȅ�ǓǿșȣȖǓ�ȠǦǓ�ǉȅǾȒƺǿΡঢ়ș�ǾȅșȠ�ǓǟǟǓǉȠǩΚǓ�șȅǉǩƺǹ�
ȖǓșȒȅǿșǩǈǩǹǩȠΡ� ǩǿȠǓǠȖƺȠǩȅǿঀ�eǦǓ� ȒșΡǉǦȅǹȅǠǩǉƺǹ� ǈƺȖȖǩǓȖș� ȠǦƺȠ� ȒȖǓΚǓǿȠ��^[�ǾƺǿƺǠǓȖș� ǟȖȅǾ�
ȠǦǩǿǷǩǿǠ�ƺǿǏ�ǩǾȒǹǓǾǓǿȠǩǿǠ��^[�șȠȖƺȠǓǠǩǓș�ǉƺǿ�ǈǓ�ǩǾȒȖȅΚǓǏ�ǈΡ�ǦƺΚǩǿǠ�ƺ�Κǩșǩȅǿॹ�ȒǓȖșȅǿƺǹ�
ȖǓǉȅǠǿǩȠǩȅǿॹ�ƺǿǏ�ǩǿșȒǩȖƺȠǩȅǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒȖƺǉȠǩǉǓǏ�ǈΡ�ȠǦǓǩȖ�ǹǩǿǓ�ǹǓƺǏǓȖșঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�
�^[�ǾƺǿƺǠǓȖș�Λǩǹǹ�ǈǓ�ǩǿșȒǩȖǓǏ�ƺǿǏ�ǾȅȠǩΚƺȠǓǏ�Ƞȅ�ȒȣȠ�ǾȅȖǓ�ǾǓǿȠƺǹ�ƺǿǏ�ȒǦΡșǩǉƺǹ�ǓǟǟȅȖȠ�ǩǿȠȅ�
ǾƺǷǩǿǠ�ȠǦǓǩȖ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ȒǓȖǟȅȖǾ�ΛǓǹǹ�ƺǿǏ�șȅǉǩƺǹǹΡঀ�

eǦǩș�ȖǓșǓƺȖǉǦ�ǉƺǿ�ȒȖȅΚǩǏǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ǟȅȖ�ǹǩǿǓ�ǹǓƺǏǓȖș�ΛǦȅ�ΛƺǿȠ�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ǈǓȠȠǓȖ�
ǦȅΛ�ȠǦǓΡ�ǉƺǿ�ǈǓșȠ�șȣȒȒȅȖȠ�ȠǦǓǩȖ��^[�ǾƺǿƺǠǓȖș�Ƞȅ�ȒǓȖǟȅȖǾ�ǈǓΡȅǿǏ�ǓΠȒǓǉȠƺȠǩȅǿșঀ

Study Limitations. eǦǩș�șȠȣǏΡ�Ǧƺș�ȠΛȅ�Ǿƺǩǿ�ǹǩǾǩȠƺȠǩȅǿșঀ�'ǩȖșȠǹΡॹ�ǉȅǿșǩǏǓȖǩǿǠ�ȠǦǓ�ǹǩǾে
ǩȠǓǏ�ǿȣǾǈǓȖ�ȅǟ�ȒƺȖȠǩǉǩȒƺȠǩǿǠ�ǉȅǾȒƺǿǩǓșॹ�ǠǓǿǓȖƺǹǩΦƺȠǩȅǿ�ȅǟ�ȠǦǓ�ǟǩǿǏǩǿǠș�ȅǟ�ȠǦǩș�șȠȣǏΡ�ǩș�ǿȅȠ�
ƺǹǹȅΛǓǏॹ�ƺș�ȠǦǓΡ�ƺȖǓ�ȅǿǹΡ�ΚƺǹǩǏ�ǟȅȖ�ȠǦǓ�șƺǾȒǹǓ�ǩȠșǓǹǟঀ�eǦǓ�ǹǩǾǩȠƺȠǩȅǿș�ȅǟ�ȠǦǩș�șȠȣǏΡ�ΛǓȖǓ�ƺǹșȅ�
ȖǓǹƺȠǓǏ�Ƞȅ�ǏƺȠƺ�ǉȅǹǹǓǉȠǩȅǿॹ�ƺș�ȠǦǓȖǓ�Λƺș�ǿȅ�ǹȅǿǠǩȠȣǏǩǿƺǹ�ƺȒȒȖȅƺǉǦ�ǟȅȖ�ȠǦǓ�ȖǓșȣǹȠș�Ƞȅ�ǈǓ�ȖǓȒǹǩে
ǉƺȠǓǏ�ȅΚǓȖ�ȠǩǾǓঀ�'ȖȅǾ�ȠǦǩș�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛॹ�ȠǦǩș�ȖǓșǓƺȖǉǦ�ǉƺǿ�ǈǓ�ǉȅǿșǩǏǓȖǓǏ�ǓΠȒǹȅȖƺȠȅȖΡ�ǩǟ�ΛǓ�
ȠƺǷǓ�ǩǿȠȅ�ƺǉǉȅȣǿȠ�ȠǦƺȠ�ΛǓ�ǦƺΚǓ�ǿȅȠǦǩǿǠ�Ƞȅ�ȖǓȒȅȖȠ�ȅǿ�ƺȠ�ȠǦǓ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ǹǓΚǓǹঀ

^ǓǉȅǿǏǹΡॹ�ȠǦǓ�ǹǩǾǩȠƺȠǩȅǿ�ǩș�ǠǓǿǓȖƺȠǓǏ�ǈΡ�ǟȅǉȣșǩǿǠ�ȅǿ�ȠǦǓ�ǹƺȖǠǓșȠ�ǉȅǾȒƺǿǩǓșঀ�eǦǓ�ȅȖǠƺǿǩে
ΦƺȠǩȅǿș�ǩǿǉǹȣǏǓǏ�ǩǿ�ȠǦǓ�ȖǓșǓƺȖǉǦ�Ǐȅ�ǿȅȠ�ȅȒǓȖƺȠǓ�ǩǿ�ȠǦǓ�ǈȣșǩǿǓșșॹ�ΛǦǩǉǦ�ȖǓșȠȖǩǉȠș�ȠǦǓ�ȒȅșșǩǈǹǓ�
ȣǿǩΚǓȖșƺǹǩȠΡ�ȅǟ� ȠǦǓ�ǏǩșǉȅΚǓȖǩǓș� Ƞȅ�ƺ� ǹƺȖǠǓȖ�ǠȖȅȣȒॹ� șȅ�ȠǦǓ�ȖǓșȣǹȠș�ǿǓǓǏ�Ƞȅ�ǈǓ�ȣǿǏǓȖșȠȅȅǏ� ǩǿ�
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ǉȅǿȠǓΠȠঀ�'ȖȅǾ�ƺ�șȠƺȠǩșȠǩǉƺǹ�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛॹ�ƺ�ǹǩǾǩȠƺȠǩȅǿ�ǩș�ȠǦƺȠ�ΛǓ�ǉȅȣǹǏ�ǿȅȠ�ȒǓȖǟȅȖǾ�ȠǦǓ�ȠেȠǓșȠ�
as we did not have a balanced number of women and men.

�ǓǉƺȣșǓ�ȅǟ�ȠǦǓ�ǉȅǿǟǩǏǓǿȠǩƺǹǩȠΡ�ǩǿΚȅǹΚǓǏॹ�ȒƺȖȠǩǉǩȒƺǿȠș�ǩǿ�ȠǦǩș�șȠȣǏΡ�ǾǩǠǦȠ�ǦƺΚǓ�ǈǓǓǿ�ǦǓșে
itant to offer accurate information due to their defensive attitude. 

Future Research Directions. 'ȅȖ�ƺ�ǾȅȖǓ�ȖȅǈȣșȠ�ƺǿƺǹΡșǩșॹ�ΛǓ�șȣǠǠǓșȠ�ȠǦƺȠ�ȠǦǩș�ȖǓșǓƺȖǉǦ�
ǈǓ�ȖǓȒǹǩǉƺȠǓǏ�ǩǿ�ȠǦǓ�ǟȣȠȣȖǓ�ΛǦǓǿ�ȠǦǓȖǓ�ǩș�ǾȅȖǓ�ΚƺȖǩƺȠǩȅǿ�ǩǿ�ǉȅǾȒƺǿΡ�șǩΦǓșঀ�'ȅȖ�ǓΠƺǾȒǹǓॹ�ǩȠ�
ǩș� ȖǓǉȅǾǾǓǿǏǓǏ� ȠǦƺȠ�ȒƺȖȠǩǉǩȒƺǿȠș�ǈǓ� șǓǹǓǉȠǓǏ� ǟȖȅǾ�șǾƺǹǹ� ƺǿǏ�ǾǓǏǩȣǾেșǩΦǓǏ�ǉȅǾȒƺǿǩǓșॹ�
ΛǦǩǉǦ�ǉȅȣǹǏ�ȒȖȅΚǩǏǓ�ƺ�ǾȅȖǓ�ǏǩΚǓȖșǓ�ȖǓƺǹǩȠΡ�ȖǓǠƺȖǏǩǿǠ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ǏǩǾǓǿে
șǩȅǿșঀ�^ǩǾǩǹƺȖǹΡॹ�ǉȅǿǏȣǉȠǩǿǠ�ǏǓǏǩǉƺȠǓǏ�ȖǓșǓƺȖǉǦ�ǈΡ�ǩǿǏȣșȠȖΡ�ǾƺΡ�ȒȖȅΚǩǏǓ�ƺ�ȖǩǉǦǓȖ�ƺǿǏ�ǾȅȖǓ�
ȖǓƺǹǩșȠǩǉ�ȒǓȖșȒǓǉȠǩΚǓ�ȅǿ�ȠǦǓ�@e�ǏǩǾǓǿșǩȅǿș�ȠǦƺȠ�ǾȅșȠ�ǩǾȒƺǉȠ��^[�ǾƺǿƺǠǓȖș�ǈΡ�ǩǿǏȣșȠȖΡঀ�
'ǩǿƺǹǹΡॹ�ƺ� ǹȅǿǠǩȠȣǏǩǿƺǹ� ǩǿΚǓșȠǩǠƺȠǩȅǿ�ǉƺǿ�ǈǓ�ǉȅǿǏȣǉȠǓǏॹ�ǉȅǾȒƺȖǩǿǠ�ǿȅǿেȒȣǈǹǩǉ�ǟǩȖǾș�ƺǿǏ�
șȠȅǉǷ�ǉȅǾȒƺǿǩǓșঀ
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(ƺǠǿǓॹ�Eঀॹ�૭��Ǔǉǩॹ� �ঀ� @ঀ� শࢶࢱࢱࢳষঀ� ^ǓǹǟেǏǓȠǓȖǾǩǿƺȠǩȅǿ� ȠǦǓȅȖΡ� ƺǿǏ�ΛȅȖǷ�ǾȅȠǩΚƺȠǩȅǿঀ� Journal of 
Organizational Behavior, 26শࢵষॹࢲࢴࢴ�ࢳࢷࢴঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢳࢱࢱࢲইǴȅǈঀࢳࢳࢴ�

(ƺȖǉǩƺেEȅȖƺǹǓșॹ�tঀ�=ঀॹ�EȅǿȠǓșॹ�'ঀ�=ঀ�@ঀॹ�૭�tǓȖǏȣॹ��ঀॹ�শࢹࢱࢱࢳষঀ�eǦǓ��ǟǟǓǉȠș�ȅǟ�eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�@ǓƺǏǓȖে
șǦǩȒ�ȅǿ�KȖǠƺǿǩΦƺȠǩȅǿƺǹ�XǓȖǟȅȖǾƺǿǉǓ�ȠǦȖȅȣǠǦ�?ǿȅΛǹǓǏǠǓ�ƺǿǏ�2ǿǿȅΚƺȠǩȅǿঀ�British Journal 
of Management, 19শࢵষॹࢺࢺࢳ�ࢺࢲࢴঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢲࢲࢲইǴঀࢸࢷࢵࢲেࢲࢶࢶࢹঀࢸࢱࢱࢳঀࢸࢵࢶࢱࢱঀΠ

(ǦƺȖǏƺǹǹȅȣॹ�vঀ�শࢳࢳࢱࢳষঀ��ȅȖȒȅȖƺȠǓ�^ȣșȠƺǩǿƺǈǩǹǩȠΡ�ƺǿǏ�'ǩȖǾ�XǓȖǟȅȖǾƺǿǉǓॸ�eǦǓ�EȅǏǓȖƺȠǩǿǠ�[ȅǹǓ�ȅǟ�
��K��ǏȣǉƺȠǩȅǿ�ƺǿǏ�eǓǿȣȖǓঀ�Sustainability, 14ॹࢴࢲࢶࢴ�ঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢺࢴࢴইșȣࢴࢷࢱࢵࢲ 
�ࢴࢲࢶ

(ȅǏȅșে�ǩǓΦॹ� =ঀ� @ঀॹ�EƺȖȠǩǿǓΦে�ƺǾȒǩǹǹȅॹ� �ঀॹ�૭� 'ǓȖǿƺǿǏǓΦে(ƺǠȅॹ�[ঀ� শࢲࢲࢱࢳষঀ�/ȅΛ� 2ǾȒȅȖȠƺǿȠ��ȖǓ�
��Kș�Ƞȅ��^[�XȖƺǉȠǩǉǓșঁ��ǿ��ǿƺǹΡșǩș�ȅǟ� ȠǦǓ�EǓǏǩƺȠǩǿǠ��ǟǟǓǉȠ�ȅǟ� ȠǦǓ�XǓȖǉǓǩΚǓǏ�[ȅǹǓ�ȅǟ�
�ȠǦǩǉș�ƺǿǏ�^ȅǉǩƺǹ�[ǓșȒȅǿșǩǈǩǹǩȠΡঀ�Journal of Business Ethics, 98শࢵষॹࢲࢴࢶ�ࢹࢵࢶঀ�ǦȠȠȒșॸইইǏȅǩঀ
ȅȖǠইࢱࢲঀࢸࢱࢱࢲইșࢲࢶࢶࢱࢲেࢱࢲࢱেࢺࢱࢷࢱেࢹ�

(ȖǓǠȅেXǹƺǿǓȖॹ� �ঀ� শࢺࢲࢱࢳষঀ� eǦǓ�[ǓǹƺȠǩȅǿșǦǩȒ� ǈǓȠΛǓǓǿ�KȖǠƺǿǩΦƺȠǩȅǿƺǹ� �ȅǾǾǩȠǾǓǿȠ� ƺǿǏ�KȖǠƺǿǩে
ΦƺȠǩȅǿƺǹ��ǩȠǩΦǓǿșǦǩȒ��ǓǦƺΚǩȅȖș� ǩǿ� ȠǦǓ�Xȣǈǹǩǉ�ƺǿǏ�XȖǩΚƺȠǓ�^ǓǉȠȅȖșঀ�Sustainability, 11শࢳࢳষॹ�
�ࢶࢺࢴࢷࢳࢳࢲࢲইșȣࢱࢺࢴࢴঀࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢱࢲࢸࢹ

(ȣǾȣșǹȣȅǠǹȣॹ�@ঀॹ�૭�2ǹșǓΚॹ��ঀ�শࢺࢱࢱࢳষঀ�eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒॹ�ǉȖǓƺȠǩΚǩȠΡॹ�ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�
innovation. Journal of Business Research, 62শࢵষॹࢲࢷࢵ�ࢴࢸࢵঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǴǈȣș 
ȖǓșঀࢸࢱࢱࢳঀࢸࢱঀࢳࢴࢱ

/ǓȖǾǷǓǿșॹ�/ঀॹ�[ȅǾǾǓॹ�(ঀॹ�૭��ȅǹǾƺǿșॹ�^ঀ� শࢱࢳࢱࢳষঀ��ǿ��ΠȒǹȅȖƺȠȅȖΡ�^ȠȣǏΡ�ȅǟ�EǩǏǏǹǓ�EƺǿƺǠǓȖঢ়ș�
[ȅǹǓș�ǩǿ��ȅǿȠǩǿȣȅȣș�2ǾȒȖȅΚǓǾǓǿȠঀ�International Business Review, 13শࢶষॹࢺ�ࢱࢴঀ�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢺࢴࢶࢶইǩǈȖঀΚࢴࢲǿࢶȒࢺ

/ǩǉǷǾƺǿॹ�(ঀ�[ঀ�শࢱࢲࢱࢳষঀ�Leading Organizations. Perspectives for a new eraঀ�^ƺǠǓ�XȣǈǹǩǉƺȠǩȅǿșঀ
?ǩǓǦǿǓॹ�=ঀॹ��ǓƺȣȜȣॹ�2ঀॹ�^ǉǦȣǹǓȖॹ�eঀॹ�૭��ȖȒॹ��ে?ঀ�শࢸࢲࢱࢳষঀ�EǩǏǏǹǓ�ǾƺǿƺǠǓǾǓǿȠঢ়ș�ȖȅǹǓ�ǩǿ�șȠȖƺȠǓǠΡ�ǩǾে

ȒǹǓǾǓǿȠƺȠǩȅǿ�ȒȖȅǴǓǉȠșॸ�ƺ�ǈǓǦƺΚǩȅȖƺǹ�ƺǿƺǹΡșǩșঀ Proceedings of the International Conference on 
Business Excellence, 11শࢲষॹࢺࢴࢶ�ࢺࢵࢶঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢶࢲࢶࢲইȒǩǉǈǓেࢸࢲࢱࢳেࢹࢶࢱࢱ

/ȣǠǦǓșॹ�Eঀ�শࢲࢲࢱࢳষঀ��ȅࢱࢸ��XǓȖ��ǓǿȠ�ȅǟ��ǹǹ�KȖǠƺǿǩΦƺȠǩȅǿƺǹ��ǦƺǿǠǓ�2ǿǩȠǩƺȠǩΚǓș�[ǓƺǹǹΡ�'ƺǩǹঁঀ�Journal of 
Change Management, 11শࢵষॹࢲࢶࢵ�ࢵࢷࢵঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢸࢲࢱࢸࢺࢷࢵࢲঀࢲࢲࢱࢳঀࢷࢱࢶࢱࢴࢷ

2șǾƺǩǹॹ��ঀॹ�EȅǦƺǾƺǏ�Eঀ�/ঀॹ��ǹে�ƺǿǿƺ�EȅǦƺǾǓǏॹ�/ঀॹ�[ƺǟǩȣǏǏǩǿॹ�Fঀ�/ঀॹ�૭�vȅȅǿ�XǓǩ��ǴǓǿॹ�?ঀ�
শࢱࢲࢱࢳষঀ�eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ƺǿǏ�eȖƺǿșƺǉȠǩȅǿƺǹ�@ǓƺǏǓȖșǦǩȒ�^ȠΡǹǓș�ƺș�ƺ�XȖǓǏǩǉȠȅȖ�ȅǟ�2ǿǏǩΚǩǏȣƺǹ�
Outcomes, Theoretical and Applied Economics, XVII, 6শࢸࢵࢶষॹࢺࢹ�ࢵࢱࢲঀ�

=ƺǉǷșȅǿॹ� �ঀ� শࢱࢳࢱࢳষঀ� eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ� ƺǿǏ� ǠȖƺΚǩȠƺșॸ� �ࢱࢱࢱࢳ ΡǓƺȖș� ȅǟ� ǿȅ� ǏǓΚǓǹȅȒǾǓǿȠঁ�
Personality and Individual Differences, 156,�  ࢳইǴঀȒƺǩǏঀࢷࢲࢱࢲঀࢱࢲঀ ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢷࢸࢺࢱࢲ
ࢱࢷࢸࢺࢱࢲঀࢺࢲࢱ

=ǩƺǿǠॹ�/ঀॹ�૭�@ȣȅॹ�|ঀ�শࢹࢲࢱࢳষঀ��ȖƺǟȠǩǿǠ�ǓǾȒǹȅΡǓǓ�ȠȖȣșȠॸ�'ȖȅǾ�ƺȣȠǦǓǿȠǩǉǩȠΡॹ�ȠȖƺǿșȒƺȖǓǿǉΡ�Ƞȅ�ǓǿǠƺǠǓে
ment. Journal of Communication Management, 22শࢳষॹࢹࢴࢲ�ࢱࢷࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢹࢱࢲࢲই
=�KEেࢸࢱেࢷࢲࢱࢳেࢶࢶࢱࢱ

=ǩǿǠॹ�'ঀ�'ঀॹ�૭��ΚǓȖΡॹ�(ঀ��ঀ�শࢹࢱࢱࢳষঀ�EǩșșǩǿǠ�ǹǩǿǷș�ǩǿ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȠǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ǹǓƺǏে
ǓȖșǦǩȒ� ƺǿǏ� ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ� ȒǓȖǟȅȖǾƺǿǉǓঀ� International Business & Economics Research 
Journal 7শࢶষঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢴࢱࢺࢲইǩǈǓȖঀΚࢸǩࢶঀࢷࢶࢳࢴ�
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=ȅǦƺǿșșȅǿॹ��ঀॹ�૭�/ǓǩǏǓॹ�Eঀ�শࢹࢱࢱࢳষঀ�̂ ȒǓƺǷǩǿǠ�ȅǟ�ǉǦƺǿǠǓॸ�eǦȖǓǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺȒȒȖȅƺǉǦǓș�ǩǿ�șȠȣǏে
ǩǓș�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǦƺǿǠǓ. Corporate Communications: An International Journal, 13শࢴষॹ�
ࢲࢷࢷࢴࢺࢹࢱࢲࢹࢱࢹࢳࢴࢷࢶࢴࢲইࢹࢱࢲࢲঀࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢶࢱࢴࢹࢹࢳ

?ƺșǓǾƺƺॹ��ঀॹ�૭� ^ȣΚǩșȠǓॹ�[ঀ� শࢱࢳࢱࢳষঀ��ȅǾȒƺȖǩǿǠ�eΛȅ� 2ǿșȠȖȣǾǓǿȠș� ȅǟ� eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� @ǓƺǏǓȖে
șǦǩȒঀ Central European Management Journal, 28শࢲষॹࢳ�ࢲࢴঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢱࢳࢸইǉǓǾ 
Ǵঀࢹࢶࢷࢳেࢶࢵࢹࢱঀࢴࢲ

?Ǧƺǹǩǹॹ�/ঀ�শࢸࢲࢱࢳষঀ�@ǓƺǏǓȖșঢ়�2ǿǏǩΚǩǏȣƺǹǩΦǓǏ��ȅǿșǩǏǓȖƺȠǩȅǿ�ƺǿǏ��ǾȒǹȅΡǓǓșঢ়�=ȅǈ�^ƺȠǩșǟƺǉȠǩȅǿঀ�Journal 
of Business and Tourismॹࢴ�শࢳষঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢷࢳࢵࢴইǴǈȠঀΚࢴǩࢳঀࢲࢹ

?Ǧƺǿॹ�Eঀ�=ঀॹ��șǹƺǾॹ�Fঀॹ�૭�[ǩƺΦॹ�Eঀ�Fঀ�শࢳࢲࢱࢳষঀ�@ǓƺǏǓȖșǦǩȒ�șȠΡǹǓș�ƺș�ȒȖǓǏǩǉȠȅȖș�ȅǟ�ǩǿǿȅΚƺȠǩΚǓ�vȅȖǷ�
behavior. Pakistan Journal of Social & Clinical Psychology, 10শࢲষॹࢸࢲ�ࢳࢳঀ

?Ǧƺǿॹ�Zঀॹ�૭�FƺΛƺΦॹ��ঀ�শࢺࢲࢱࢳষঀ�eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹেǹǓƺǏǓȖșǦǩȒ�ƺș�ȠǦǓ�XȖǓǏǩǉȠȅȖ�ȅǟ��ǓǉǩșǩȅǿেEƺǷǩǿǠ�
^ȠΡǹǓșॸ���^ȣȖΚǓΡ�ȅǟ�@ȅǉƺǹ�(ȅΚǓȖǿǾǓǿȠ��ǩșȠȖǩǉȠঀ�Journal of Managerial Sciences, 13শࢵষঀ

?ǩǿǩǉǷǩॹ��ঀॹ�૭�?ȖǓǩȠǿǓȖॹ�[ঀ�শࢹࢱࢱࢳষঀ�Organizational behavior: Key concepts, skills & bestpractices�শࢴȖǏ�
ǓǏঀষঀ�Eǉ(ȖƺΛে/ǩǹǹই2ȖΛǩǿঀ

?ȅȖǓǷॹ� ^ঀॹ� 'ǓǹǟǓॹ� =ঀॹ� ૭� �ƺǓȒǓȖǿǩǉǷে[ȅȠǦǓॹ� hঀ� শࢱࢲࢱࢳষঀ� eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ� ƺǿǏ� ǉȅǾে
ǾǩȠǾǓǿȠॸ� �� ǾȣǹȠǩǹǓΚǓǹ� ƺǿƺǹΡșǩș� ȅǟ� ǠȖȅȣȒেǹǓΚǓǹ� ǩǿǟǹȣǓǿǉǓș� ƺǿǏ� ǾǓǏǩƺȠǩǿǠ� ȒȖȅǉǓșșǓșঀ�
European Journal of Work and Organizational Psychology, 19শࢴষॹࢵࢷࢴ�ࢸࢹࢴঀ�ǦȠȠȒșॸইইǏȅǩঀ
ȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢷࢴࢴࢷࢺࢺࢳࢱࢺࢱࢳࢴࢵࢺࢶࢴࢲ

@ƺȖșșȅǿॹ�(ঀॹ�૭��ǴȅȖǷǹȣǿǏॹ��ঀ�শࢲࢳࢱࢳষॹ�ƺǠǓ�ƺǿǏ�ǹǓƺǏǓȖșǦǩȒॸ�ǉȅǾȒƺȖǩșȅǿș�ȅǟ�ƺǠǓ�ǠȖȅȣȒș� ǩǿ�ǏǩǟǟǓȖǓǿȠ�
kinds of work environment. Management Research Review, 44শࢶষॹࢲࢷࢷ�ࢷࢸࢷঀ�ǦȠȠȒșॸইইǏȅǩঀ
ȅȖǠইࢱࢲঀࢹࢱࢲࢲইE[[েࢲࢱেࢱࢳࢱࢳেࢱࢵࢱࢱ

@ǓΚǩǿǓॹ��ঀ�@ঀ�শࢱࢲࢱࢳষঀ��ǾȅȠǩȅǿ�ƺǿǏ�ȒȅΛǓȖ�শƺș�șȅǉǩƺǹ�ǩǿǟǹȣǓǿǉǓষॸ�eǦǓǩȖ�ǩǾȒƺǉȠ�ȅǿ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩে
ΦǓǿșǦǩȒ�ƺǿǏ�ǉȅȣǿȠǓȖȒȖȅǏȣǉȠǩΚǓ�ǩǿǏǩΚǩǏȣƺǹ�ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǈǓǦƺΚǩȅȖঀ�Human Resource 
Management Review, 20শࢲষॹࢵ�ࢸࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǦȖǾȖঀࢺࢱࢱࢳঀࢴࢱঀࢲࢲࢱ

EǉvǩǹǹǩƺǾșঀ��ঀॹ�૭�^ǩǓǠǓǹॹ��ঀ�শࢲࢱࢱࢳষঀ��ȅȖȒȅȖƺȠǓ�șȅǉǩƺǹ�ȖǓșȒȅǿșǩǈǩǹǩȠΡॸ�ƺ�ȠǦǓȅȖΡ�ȅǟ�ȠǦǓ�ǟǩȖǾ�ȒǓȖșȒǓǉে
tive. Academy of Management Reviewॹࢷࢳ�ॹࢸࢲࢲ�ࢸࢳࢳঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢱࢴࢳইࢹࢺࢴࢺࢶࢳ�

EǓǿॹ�@ঀ�[ঀॹ�૭��ȅΛǓǿॹ�^ঀ�শࢸࢲࢱࢳষঀ�Excellence in internal communication management. Business 
�ΠȒǓȖȠ Press.

EǓǿॹ�@ঀ�[ঀॹ�૭�|ȣǓॹ��ঀ��ঀ�শࢺࢲࢱࢳষঀ��ȖǓƺȠǩǿǠ�ƺ�ȒȅșǩȠǩΚǓ�ǓǾȅȠǩȅǿƺǹ�ǉȣǹȠȣȖǓॸ��ǟǟǓǉȠ�ȅǟ�șȠȖƺȠǓǠǩǉ�ǩǿȠǓȖে
ǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�ǩȠș�ǩǾȒƺǉȠ�ȅǿ�șȣȒȒȅȖȠǩΚǓ�ǓǾȒǹȅΡǓǓ�ǈǓǦƺΚǩȅȖșঀ�Public Relations 
Review. ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀȒȣǈȖǓΚঀࢺࢲࢱࢳঀࢴࢱঀࢲࢱࢱ

EǩǉǦǓǹ� =ঀ�vঀॹ�૭�eǓΛșॹ�Eঀ� =ঀ� শࢷࢲࢱࢳষঀ��ȅǓș� ǹǓƺǏǓȖǾǓǾǈǓȖ�ǓΠǉǦƺǿǠǓ�ƺǉǉǓǿȠȣƺȠǓ� ȠǦǓ� ȖǓǹƺȠǩȅǿșǦǩȒ�
ǈǓȠΛǓǓǿ�ǹǓƺǏǓȖ�ǈǓǦƺΚǩȅȖș�ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖșঁঀ Journal of Leadership 
& Organizational Studies, 23শࢲষॹࢴࢲ�ࢷࢳঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢸࢲࢲইࢺࢳࢵࢷࢱࢷࢶࢲࢹࢲࢶࢱࢹࢵࢶࢲ�

EȣǉǦǩǿșǷΡঀ� Xॹ� Eঀ� শࢷࢱࢱࢳষঀ� Psychology Applied to Work: An Introduction to Industrial and 
Organizational Psychology.�eǦȅǾșȅǿইvƺǏșΛȅȖȠঀ

EȣșǦȠƺȕॹ��ঀॹ�/ȣșșƺǩǿ�ZȣȖǓșǦǩॹ�2ঀ�^ঀॹ�૭�=ƺΚƺǩǏॹ��ঀ�শࢺࢲࢱࢳষঀ�2ǿǟǹȣǓǿǉǓ�ȅǟ��ǠǓ�ƺǿǏ��ΠȒǓȖǩǓǿǉǓ�ȅǿ�@ǓƺǏে
ǓȖșǦǩȒ�̂ ȠΡǹǓșঀ�Asian Journal of Managerial Science, 8শࢲষॹࢹࢵ�ࢳࢶঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢴࢹࢺࢲࢶই
ƺǴǾșেࢺࢲࢱࢳঀࢹঀࢲঀࢹࢵࢵࢲ

FƺǦȣǾে^Ǧƺǿǩॹ� 2ঀ� ૭� ^ȅǾǓǉǦॹ� �ঀ� শࢲࢲࢱࢳষঀ� @ǓƺǏǓȖșǦǩȒॹ� K��� ƺǿǏ� 2ǿǏǩΚǩǏȣƺǹ� �ǩǟǟǓȖǓǿǉǓș� 2ǏǩȅǉǓǿে
ȠȖǩșǾ�ƺǿǏ��ǹǹȅǉǓǿȠȖǩșǾ�ƺș�EȅǏǓȖƺȠȅȖș�ȅǟ�ȠǦǓ�[ǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ƺǿǏ�
eȖƺǿșƺǉȠǩȅǿƺǹ�@ǓƺǏǓȖșǦǩȒ�ƺǿǏ�K��ঀ�The Leadership Quarterly, 22শࢳষॹࢴࢶࢴ�ࢷࢷࢴঀ�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǹǓƺȕȣƺঀࢲࢲࢱࢳঀࢳࢱঀࢱࢲࢱ

FƺȕșǦǈƺǿǏǩॹ�Eঀ�Eঀॹ�૭�eƺǈǉǦǓॹ�2ঀ�শࢹࢲࢱࢳষঀ�eǦǓ�ǩǿȠǓȖȒǹƺΡ�ȅǟ�ǹǓƺǏǓȖșǦǩȒॹ�ƺǈșȅȖȒȠǩΚǓ�ǉƺȒƺǉǩȠΡॹ�ƺǿǏ�ȅȖে
ǠƺǿǩΦƺȠǩȅǿƺǹ�ǹǓƺȖǿǩǿǠ�ǉȣǹȠȣȖǓ�ǩǿ�ȅȒǓǿ�ǩǿǿȅΚƺȠǩȅǿॸ�eǓșȠǩǿǠ�ƺ�ǾȅǏǓȖƺȠǓǏ�ǾǓǏǩƺȠǩȅǿ�model. 
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Technological Forecasting and Social Change, 133ॹ� �ঀࢸࢷࢲࢷࢶࢲ ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀ
ȠǓǉǦǟȅȖǓঀࢹࢲࢱࢳঀࢴࢱঀࢸࢲࢱ

FǓǩǹǹॹ�Eঀ�^ঀ�শࢹࢲࢱࢳষঀ��ǦƺǿǠǓ�ǾƺǿƺǠǓǾǓǿȠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॸ��ƺȖȖǩǓȖșॹ�șȠȖƺȠǓǠǩǓș�૭�ǾǓșșƺǠǩǿǠঀ�Public 
Relations Journal, 12শࢲষঀ�

FǠƺǩȠǦǓॹ�@ঀॹ�?ঢ়�ȅǹॹ�(ॹ�@ǓΛॹ�Eঀॹ�૭�FǏΛǩǠƺॹ�E�শࢷࢲࢱࢳষঀ��ǟǟǓǉȠ�ȅǟ�2ǏǓƺǹǩΦǓǏ�2ǿǟǹȣǓǿǉǓ�ƺǿǏ�2ǿșȒǩȖƺে
Ƞǩȅǿƺǹ�EȅȠǩΚƺȠǩȅǿ�ȅǿ�^Ƞƺǟǟ�XǓȖǟȅȖǾƺǿǉǓ�ǩǿ�^ȠƺȠǓ�KΛǿǓǏ��ǿȠǓȖȒȖǩșǓș�ǩǿ�?ǓǿΡƺ. European 
Journal of Business and Management, 8শࢱࢴষঀ�

FǠȣΡǓǿॹ�/ঀ�eঀॹ�૭�FǠȣΡǓǿॹ�Zঀ�tঀ�শࢲࢳࢱࢳষঀ�eǦǓ�2ǾȒƺǉȠ�ȅǟ�ȠǦǓ�'ȅȣȖȠǦ�2ǿǏȣșȠȖǩƺǹ�[ǓΚȅǹȣȠǩȅǿ�ȅǿ��ȠǦে
ǩǉƺǹ�@ǓƺǏǓȖșǦǩȒঀ�Journal of Human, Earth, and Future, 2শࢴষঀ�ǦȠȠȒॸইইǏΠঀǏȅǩঀȅȖǠইࢱࢲঀࢲࢺࢺࢹࢳই
/�'েࢲࢳࢱࢳেࢳࢱেࢴࢱেࢶࢱ�

FȅȖȠǦȅȣșǓॹ�Xঀ�শࢷࢲࢱࢳষঀ�Leadership: Theory and practice.�eǦȅȣșƺǿǏ�KƺǷșॹ�^ƺǠǓ�XȣǈǹǩǉƺȠǩȅǿșঀ
KǠȅǹƺॹ�Eঀॹ�^ǩǷƺǹǩǓǦॹ��ঀॹ�૭�?ƺΚȅȅ�@ǩǿǠǓॹ�eঀ�শࢸࢲࢱࢳষঀ�eǦǓ�2ǿǟǹȣǓǿǉǓ�ȅǟ�2ǿǏǩΚǩǏȣƺǹǩΦǓǏ��ȅǿșǩǏǓȖƺȠǩȅǿ�

@ǓƺǏǓȖșǦǩȒ� �ǓǦƺΚǩȅȣȖ� ȅǿ� �ǾȒǹȅΡǓǓ� XǓȖǟȅȖǾƺǿǉǓ� ǩǿ� ^Ǿƺǹǹ� ƺǿǏ�EǓǏǩȣǾ��ǿȠǓȖȒȖǩșǓș� ǩǿ�
?ǓǿΡƺॹ�International Journal of Business and Social Science, 8শࢳষঀ�

KȖǠƺǿॹ��ঀ�vঀ�শࢹࢹࢺࢲষঀ�Organizational Citizenship behavior: The good soldier syndromeঀ�@ǓΠǩǿǠȠȅǿ�
Books.

XǓǿǠॹ�^ঀॹ�^ȣǿॹ�[ঀॹ�૭�@ǩƺȅॹ��ঀ�শࢺࢲࢱࢳষঀ�eǦǓ�ǩǿǟǹȣǓǿǉǓ�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ȅǿ�ǓǾȒǹȅΡǓǓșঢ়�
ƺǟǟǓǉȠǩΚǓ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉȅǾǾǩȠǾǓǿȠ�ǩǿ�Ȓȣǈǹǩǉ�ƺǿǏ�ǿȅǿেȒȖȅǟǩȠ�ȅȖǠƺǿǩΦƺȠǩȅǿșॸ�ƺ�ǾȅǏǓȖƺȠে
ed mediation model. Public Personnel Management, 49শࢷষঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢸࢲࢲইࢺࢱࢱ 
ࢴࢴࢳࢶࢴࢹࢺࢲࢱࢷࢳࢱࢲ

XȅǏșƺǷȅǟǟॹ�Xঀ�Eঀॹ�Eƺǉ?ǓǿΦǩǓॹ�^ঀ��ঀॹ�XƺǩǿǓॹ�=ঀ��ঀॹ�૭��ƺǉǦȖƺǉǦॹ��ঀ�(ঀ�শࢱࢱࢱࢳষঀ�KȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿে
șǦǩȒ�ǈǓǦƺΚǩȅȣȖॸ�ƺ�ǉȖǩȠǩǉƺǹ�ȖǓΚǩǓΛ�ȅǟ�ȠǦǓ�ȠǦǓȅȖǓȠǩǉƺǹ�ƺǿǏ�ǓǾȒǩȖǩǉƺǹ�ǹǩȠǓȖƺȠȣȖǓ�ƺǿǏ�șȣǠǠǓșȠǩȅǿș�
for future research. Journal of Management, 26শࢴষॹ� ইࢷࢲࢱࢲঀࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢴࢷࢶࢴࢲࢶ
�ࢸেࢸࢵࢱࢱࢱষࢱࢱশࢴࢷࢱࢳেࢺࢵࢲࢱ^

XȅǏșƺǷȅǟǟॹ�Fঀ�Xঀॹ�vǦǩȠǩǿǠॹ�^ঀ�vঀॹ�XȅǏșƺǷȅǟǟॹ�Xঀ�Eঀॹ�૭��ǹȣǾǓॹ��ঀ��ঀ� শࢺࢱࢱࢳষঀ� 2ǿǏǩΚǩǏȣƺǹে�ƺǿǏ�ȅȖে
ǠƺǿǩΦƺȠǩȅǿƺǹেǹǓΚǓǹ�ǉȅǿșǓȕȣǓǿǉǓș�ȅǟ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉǩȠǩΦǓǿșǦǩȒ�ǈǓǦƺΚǩȅȖșॸ���ǾǓȠƺেƺǿƺǹΡșǩșঀ�
Journal of Applied Psychology, 94শࢲষॹࢳࢳࢲ�ࢲࢵࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢴࢱࢲইƺࢺࢸࢱࢴࢲࢱࢱ

[ƺǟǟǓȖȠΡॹ��ঀ��ঀॹ�૭�(Ȗǩǟǟǩǿॹ�Eঀ��ঀ�শࢵࢱࢱࢳষঀ��ǩǾǓǿșǩȅǿș�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒॸ��ȅǿǉǓȒȠȣে
ƺǹ�ƺǿǏ�ǓǾȒǩȖǩǉƺǹ�ǓΠȠǓǿșǩȅǿșঀ�The leadership Quarterly, 15শࢴষॹࢺࢳࢴ�ࢵࢶࢴঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢲ 
�ঀࢺࢱࢱঀࢳࢱঀࢵࢱࢱࢳইǴঀǹǓƺȕȣƺঀࢷࢲࢱࢲঀࢱ

[ƺΛǹǩǿșॹ��ঀ�শࢹࢱࢱࢳষঀ�EǓƺșȣȖǩǿǠ�ȠǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ȠȖƺǿșȒƺȖǓǿǉΡ�ƺǿǏ�ǓǾȒǹȅΡǓǓ�
trust. Public Relations Journal, 2শࢳষॹࢲ�ࢲࢳঀ

^ƺǿǏΚǩǷॹ�Eঀ��ঀॹ��ȖȅȣǉǦǓȖॹ�[ঀॹ��șȒǓǏƺǹॹ��ঀॹ�૭�^ǓǹƺȖȠॹ�Eঀ�শࢹࢲࢱࢳষঀ�2ǿȠǓǹǹǓǉȠȣƺǹ�șȠǩǾȣǹƺȠǩȅǿ�ƺǿǏ�ȠǓƺǾ�
ǉȖǓƺȠǩΚǓ�ǉǹǩǾƺȠǓ�ǩǿ�ƺ�ȒȖȅǟǓșșǩȅǿƺǹ�șǓȖΚǩǉǓ�ǟǩȖǾঀ�Evidence-based HRM, 6শࢲষॹࢺࢴ�ࢴࢶঀ�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢹࢱࢲࢲই��/[Eেࢲࢱেࢸࢲࢱࢳেࢷࢱࢱࢱ�

^ȒǓǉȠȅȖॹ�Xঀ��ঀ�শࢳࢲࢱࢳষঀ�Industrial and Organizational Psychology: Research and Practice শࢷth��Ǐঀষঀ�
=ȅǦǿ�vǩǹǓΡ�૭�^ȅǿșঀ

^ȣǹǩǾƺǿॹ��ঀॹ�[ƺȅॹ��ঀ�^ঀॹ�૭��ǹǓΛƺॹ�eঀ�শࢺࢲࢱࢳষঀ���K�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� ǹǓƺǏǓȖșǦǩȒ�ƺǿǏ�ȠȅȒ�ǾƺǿƺǠǓে
ǾǓǿȠ�ȠǓƺǾ�ȒǓȖǟȅȖǾƺǿǉǓॸ�șȠȣǏΡ�ǟȖȅǾ�(��ঀ�Measuring Business Excellence, 23শࢲষॹࢴࢷ�ࢺࢸঀ�
�ǾǓȖƺǹǏ�2ǿșǩǠǦȠঀ ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢹࢱࢲࢲইE��েࢺࢱেࢹࢲࢱࢳেࢸࢸࢱࢱ 

^ȣȖȖȅǉƺॹ� =ঀॹ�eȖǩǈȦॹ� =ঀ��ঀॹ�૭�vƺǏǏȅǉǷॹ� ^ঀॹ� শࢱࢲࢱࢳষঀ��ȅȖȒȅȖƺȠǓ� ȖǓșȒȅǿșǩǈǩǹǩȠΡ� ƺǿǏ� ǟǩǿƺǿǉǩƺǹ� ȒǓȖǟȅȖে
ǾƺǿǉǓॸ� ȠǦǓ� ȖȅǹǓ� ȅǟ� ǩǿȠƺǿǠǩǈǹǓ� ȖǓșȅȣȖǉǓșঀ� Strategic Management Journal, 31ॹ� �ঀࢱࢺࢵࢴࢷࢵ
ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢳࢱࢱࢲইșǾǴঀࢱࢳࢹ�
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eǦΡ� =ǓǿșǓǿॹ�hঀॹ�EȅΡǿǩǦƺǿॹ��ঀ�Xঀॹ�૭�/ȅȣǹǈǓȖǠ� ^ƺǹȅǾȅǿșǓǿঀ�/ঀॹ� শࢹࢲࢱࢳষঀ��ȅǾǾȣǿǩǉƺȠǩǿǠ� ȠǦǓ�
tǩșǩȅǿॸ� /ȅΛ� 'ƺǉǓেȠȅে'ƺǉǓ� �ǩƺǹȅǠȣǓ� 'ƺǉǩǹǩȠƺȠǓș� eȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ� @ǓƺǏǓȖșǦǩȒঀ� Public 
Administration Review, 78শࢴষॹࢱࢶࢴ�ࢲࢷࢴঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢲࢲࢲইȒȣƺȖঀࢳࢳࢺࢳࢲ

vƺǹǏǾƺǿॹ��ঀ��ঀॹ�^ǩǓǠǓǹॹ��ঀॹ�૭�=ƺΚǩǏƺǿॹ�Eঀ�শࢷࢱࢱࢳষঀ��ȅǾȒȅǿǓǿȠș�ȅǟ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ƺǿǏ�
ǉȅȖȒȅȖƺȠǓ�șȅǉǩƺǹ�ȖǓșȒȅǿșǩǈǩǹǩȠΡঀ�Journal of Management Studies, 3শࢹষॹࢴࢱࢸࢲ�ࢶࢳࢸࢲঀ�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢲࢲࢲࢲইǴঀࢸࢷࢵࢲেࢷࢹࢵࢷঀࢷࢱࢱࢳঀࢳࢵࢷࢱࢱঀΠ

|ƺǦƺǩƺॹ�[ঀॹ�૭��ǈȖƺǦǩǾॹ�'ঀ�শࢷࢲࢱࢳষঀ�@ǓƺǏǓȖșǦǩȒ�șȠΡǹǓș�ƺǿǏ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǉȅǾǾǩȠǾǓǿȠॸ�ǹǩȠǓȖƺȠȣȖǓ�ȖǓে
view. Journal of Management Development, 35শࢳষॹࢱࢺࢲ�ࢷࢲࢳঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢹࢱࢲࢲই=E 
�েࢲࢱেࢶࢲࢱࢳেࢵࢱࢱࢱ

|ǩǹǏǩΦॹ�^ঀॹ��ƺșȠȣȖǷॹ�'ঀॹ�૭��ȅΦॹ�2ঀ�eঀ�শࢵࢲࢱࢳষঀ�eǦǓ�ǓǟǟǓǉȠ�ȅǟ�ǹǓƺǏǓȖșǦǩȒ�ƺǿǏ�ǩǿǿȅΚƺȠǩΚǓǿǓșș�ȅǿ�ǈȣșǩǿǓșș�
ȒǓȖǟȅȖǾƺǿǉǓঀ� Procedia-Social and Behavioral Sciences, 150ॹ� �ঀࢴࢺࢸࢶࢹࢸ ǦȠȠȒșॸইইǏȅǩঀȅȖǠই 
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|ȣǉǓǹॹ�|ঀॹ�EǉEǩǹǹƺǿॹ��ঀॹ�૭�[ǩǉǦƺȖǏॹ�Kঀ��ঀ�শࢵࢲࢱࢳষঀ��ȅǓș���K�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒ�ǩǿǟǹȣে
ǓǿǉǓ�ȠȅȒ�ǓΠǓǉȣȠǩΚǓ�ǿȅȖǾƺȠǩΚǓ�ǉȅǾǾǩȠǾǓǿȠঁ�Journal of Business Research, 64ॹࢱࢸࢲࢲ�ࢸࢸࢲࢲঀ

|ȣǓॹ��ঀ��ঀॹ�EǓǿॹ�@ঀ�[ঀॹ�૭�'ǓȖǠȣșȅǿॹ�Eঀ��ঀ�শࢺࢲࢱࢳষঀ��ȖǩǏǠǩǿǠ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿƺǹ�ǹǓƺǏǓȖșǦǩȒॹ�ȠȖƺǿșȒƺȖে
ǓǿȠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ƺǿǏ�ǓǾȒǹȅΡǓǓ�ȅȒǓǿǿǓșș�Ƞȅ�ǉǦƺǿǠǓॸ�eǦǓ�ǾǓǏǩƺȠǩǿǠ�ȖȅǹǓ�ȅǟ�ȠȖȣșȠ. Public 
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ǏǩǉȠȅȖș�ȅǟ�ǈȣșǩǿǓșș�ȣǿǩȠ�ȒǓȖǟȅȖǾƺǿǉǓঀ�Journal of Managerial Psychology, 21শࢷষॹࢷࢷࢶ�ࢺࢸࢶঀ�
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Story Between Society and Advertising: 
A Theoretical Perspective

0SVIRE�%HMRE�4%7836
(SGXSVEP�7GLSSP�SJ�'SQQYRMGEXMSR��4YFPMG�6IPEXMSRW��ERH�%HZIVXMWMRK 
&EFI̋�&SP]EM�9RMZIVWMX]��'PYN�2ETSGE��6SQERME 
)�QEMP��TEWXSVCPSVIRECEHMRE$]ELSS�GSQ�

%FWXVEGX��Stories can make people take a stand and change their opinion or behavior. It is 
one of the reasons why advertising specialists persuade consumers to buy products and create 
certain impressions about them. In their attempt to change the attitude of consumers towards 
their products, they turn to stories to reach the audience. This study aims to highlight the rela-
tionship between the story, advertising, and the consumer and to show that the story not only 
became a marketing strategy, but the story became today the right hand of advertising. Starting 
from different definitions and points of view on the story, from elements that define a story and 
factors that influence it, the article emphasizes the role of the story in society over time in a 
general way and the part of the story in advertising in a particular way. In another vein, the article 
captures the connections between the story, the advertising message, the sympathy for brands, 
and how the story helps and simplifies developing and assimilating the advertising message. A 
brand’s reputation is given by its image in the minds of consumers, and the image of a brand has 
a story behind it. A product that does not have and does not tell a story is ephemeral and shows 
no interest. Even more, the story feeds the consumer’s sympathy for the brand. 

The art of storytelling will have to overcome itself. From this perspective, the limitations of this 
study are the lack of articles studied in this sense and experiments that take into account the 
advertisement-story artificial intelligence relationship and the ethical and moral issues that the 
development of such a relationship will generate. The present investigation’s novelty consists of 
the connections between the concepts, links that have not been made before. From a theoretical 
point of view, it complements the existing literature, especially in the Romanian context, and 
develops the advertising industry in particular and communication in general.

/I][SVHW� storytelling, message, advertising, strategy, brand likeability.

Communication Approaches: Tools and Technologies across the Industry, pp. 109–126
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Introduction

�ȅǿșǩǏǓȖǩǿǠ� ȠǦƺȠ� ȠȅǏƺΡ� ȠǦǓ� ǾƺȖǷǓȠ� ǩș� ΚǓȖΡ� ǉȅǾȒǹǓΠ� ΛǩȠǦ� ǉȅȣǿȠǹǓșș� ȒȖȅǏȣǉȠ� ȅǟǟǓȖșॹ�
ΛǦǓȠǦǓȖ�ΛǓ�ƺȖǓ�ȠƺǹǷǩǿǠ�ƺǈȅȣȠ�ȠǦǓ�ǟȅȅǏ�ǾƺȖǷǓȠॹ�ΛǦǓȠǦǓȖ�ΛǓ�ƺȖǓ�ȠƺǹǷǩǿǠ�ƺǈȅȣȠ�ȠǦǓ�ǉȅșǾǓȠǩǉ�
ǾƺȖǷǓȠॹ�ȅȖ�ƺǿΡ�ȅȠǦǓȖ�ǾƺȖǷǓȠॹ�ȠǦǓ�ǿǓǓǏ�Ƞȅ�șǩǾȒǹǩǟΡ�ȠǦǓ�ȒȣȖǉǦƺșǓ�ȒȖȅǉǓșș�ǩș�șȅǾǓȠǦǩǿǠ�ǿƺȠে
ȣȖƺǹঀ��ǿǏ�Ƞȅ�Ǐȅ�ȠǦǩșॹ�Ρȅȣ�ǿǓǓǏ�ƺ�șȠȖƺȠǓǠΡ�ƺǿǏ�ȠǦǓ�ȒǓȖǟǓǉȠ�ǩǿșȠȖȣǾǓǿȠș�শeȖȅȣȠॹࢶࢱࢱࢳ�ষঀ�KǿǓ�
ȅǟ�ȠǦǓǾ�ǩșॹ�ǟȅȖ�șȣȖǓॹ�ȠǦǓ�șȠȅȖΡঀ�vǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�ȠǦǓ�șȠȅȖΡॹ�ƺǿșΛǓȖǩǿǠ�ƺ�șǓȠ�ȅǟ�ȕȣǓșȠǩȅǿș�ǉƺǿ�
ǦǓǹȒ�ȣș�ǦƺΚǓ�ƺǿ�ȅΚǓȖΚǩǓΛ�ȅǟ�ǩȠঀ�vǦǓǿ did ȠǦǓ�șȠȅȖǩǓș�ƺȒȒǓƺȖঁ�'ȖȅǾ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ�ȅǟ�ȠǦǓ�
ΛȅȖǹǏ�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষঀ�vǦǓȖǓ�ǏǩǏ�ȠǦǓ�șȠȅȖǩǓș�ǉȅǾǓ�ǟȖȅǾঁ��ǹǹ�ȅΚǓȖ�ȠǦǓ�ΛȅȖǹǏ�শ�ǩǓȠȠǩ�et 
alঀॹࢹࢲࢱࢳ�ষঀ�vǦƺȠ�ƺȖǓ�șȠȅȖǩǓșঁ���ΚǓǦǩǉǹǓ�Ƞȅ�ǉȅǿΚǓΡ�ǩǏǓƺșॹ�ǩǿǟȅȖǾƺȠǩȅǿॹ�ΚƺǹȣǓșॹ�ƺǿǏ�ȒȖǩǿǉǩȒǹǓș 
শ�ƺȖǷǦȣǩΦǓǿॹࢹࢲࢱࢳ�আ��ȖȅΛǿ�et alঀॹࢺࢲࢱࢳ�ষঀ�vǦΡ�ƺȖǓ�ȠǦǓȖǓ�șȠȅȖǩǓșঁ�eȅ�ǩǿǟȅȖǾॹ�Ƞȅ�ǉȖǓƺȠǓ�ǓǾȅে
Ƞǩȅǿșॹ�Ƞȅ�ǏȖƺΛ�ƺȠȠǓǿȠǩȅǿ�Ƞȅ�șȅǾǓȠǦǩǿǠॹ�Ƞȅ�ǓǿǉȅȣȖƺǠǓ�șȅǾǓȅǿǓॹ�Ƞȅ�ǓǏȣǉƺȠǓॹ�Ƞȅ�ǾȅȠǩΚƺȠǓॹ�ƺǿǏ�
Ƞȅ�ǩǿșȒǩȖǓ শ�ȣǿǈƺȖॹࢵࢲࢱࢳ�ষঀ�vǦƺȠ�ǩș�ȠǦǓ�ȣșǓ�ȅǟ�șȠȅȖǩǓșঁ�2Ƞ�ǩș�ǓșșǓǿȠǩƺǹ�ǟȅȖ�ǦȣǾƺǿ�ǩǿȠǓȖƺǉȠǩȅǿș�
শ�șǉƺǹƺșॹࢵࢱࢱࢳ�আ�^ǩǾǾȅǿșॹࢳࢱࢱࢳ�ষঀ�eǦǓșǓ�ƺȖǓ�ȅǿǹΡ�ƺ�ȒƺȖȠ�ȅǟ�ΛǦΡ�ƺǏΚǓȖȠǩșǩǿǠ�șȒǓǉǩƺǹǩșȠș�ȠȣȖǿ�
Ƞȅ�ȠǦǓ�șȠȅȖΡ�Ƞȅ�ȖǓƺǉǦ�ȠǦǓ�ǉȅǿșȣǾǓȖ�ǩǿ�ȠǦǓǩȖ�ƺȠȠǓǾȒȠ�Ƞȅ�ǉǦƺǿǠǓ�ȠǦǓ�ƺȠȠǩȠȣǏǓ�ƺǿǏ�ǈǓǦƺΚǩȅȖ�ȅǟ�
ǉȅǿșȣǾǓȖș�ȠȅΛƺȖǏș�ȠǦǓ�ȒȖȅǏȣǉȠș�ȠǦǓΡ�ȒȖȅǾȅȠǓঀ�̂ ȅॹ�ƺǿ�ȅǈǴǓǉȠǩΚǓ�ȅǟ�ȠǦǩș�șȠȣǏΡ�ǩș�Ƞȅ�ǦǩǠǦǹǩǠǦȠ�
ȠǦǓ�ǾȣǹȠǩȒǹǓ�ȖȅǹǓș�ȅǟ�ȠǦǓ�șȠȅȖΡ�ǩǿ�ƺǏΚǓȖȠǩșǩǿǠॹ�Ƞȅ�ȒȖǓșǓǿȠ�ǩȠ�ǩǿ�ǩȠș�ǿǓΛ�ȒȅșǩȠǩȅǿॸ�ƺș�ȠǦǓ�ȖǩǠǦȠ�
ǦƺǿǏ�ȅǟ�ƺǏΚǓȖȠǩșǩǿǠঀ

eȅ�ƺǹΛƺΡș�ǈǓ�ƺȠ�ȠǦǓ�ȠȅȒ�ƺǿǏ�ǷǓǓȒ�ǩȠș�ȒȅșǩȠǩȅǿॹ�ƺ�ȒȖȅǏȣǉȠ�ǾȣșȠ�ǈǓ�ǉȅǿȠǩǿȣȅȣșǹΡ�ȒȖȅǾȅȠে
ǓǏॹ�ǈȣȠ�ǾƺǩǿǹΡ�ǩȠ�ǾȣșȠ�ǾƺǩǿȠƺǩǿ�ǩȠș�ȕȣƺǹǩȠΡ�ƺǿǏ�ǩǾƺǠǓ�ƺǿǏ�șƺȠǩșǟΡ�ȒǓȅȒǹǓঢ়ș�ǿǓǓǏșঀ�2ǿ�ȠȅǏƺΡঢ়ș�
ǾƺȖǷǓȠॹ�ǈǓǩǿǠ�ȅǿ�ȠȅȒ�ƺǿǏ�ȅǉǉȣȒΡǩǿǠ�ƺ�ȒǹƺǉǓ�ǩǿ�ȠǦǓ�ǉȅǿșȣǾǓȖঢ়ș�ǾǩǿǏ�ǩș�ƺ�ȖǓƺǹ�ƺǏΚǓǿȠȣȖǓঀ�
2Ƞ� ȖǓȕȣǩȖǓș�ƺ�șȠȖƺȠǓǠΡ�ƺǿǏ�ƺ�ǉȅǾȒǹǓΠ�Ȓǹƺǿ�ȅǟ�ƺǉȠǩȅǿঀ FǓΚǓȖȠǦǓǹǓșșॹ�ƺǿΡ�ǉȅǾȒƺǿΡ�șǓǓǷș�Ƞȅ�
ǈǓ�șȣǉǉǓșșǟȣǹঀ�2ǿ�eȖȅȣȠঢ়ș�শࢶࢱࢱࢳষ�ΚǩǓΛॹ�șȣǉǉǓșș�ǩș�ƺǈȅȣȠ�ǟǩǿǏǩǿǠ�ȠǦǓ�ȖǩǠǦȠ�șȠȖƺȠǓǠΡ�ǈǓǉƺȣșǓ�
șȠȖƺȠǓǠΡ�șǓȠș�ǉȅǾȒǓȠǩȠǩΚǓ�ǏǩȖǓǉȠǩȅǿॹ�ǏǩǉȠƺȠǓș�ȒȖȅǏȣǉȠ�ȒǹƺǿǿǩǿǠॹ�ƺǿǏ�ȠǓǹǹș�Ρȅȣ�ǦȅΛ�Ƞȅ�ǉȅǾে
ǾȣǿǩǉƺȠǓ�ǩǿȠǓȖǿƺǹǹΡ�ƺǿǏ�ǓΠȠǓȖǿƺǹǹΡ�ƺǿǏ�ΛǦƺȠ�Ƞȅ�ǟȅǉȣș�ȅǿঀ�eǦǓ�șȠȖƺȠǓǠΡ�ǠǩΚǓș�ƺ�ǉȅǾȒƺǿΡ�ƺ�
ȣǿǩȕȣǓ�ǉǦƺȖƺǉȠǓȖ�ȠǦƺȠ�ǦǓǹȒș�ǩȠ�ǓșȠƺǈǹǩșǦ�ǩȠșǓǹǟ�ƺș�șȣǉǦ�ǩǿ�ȠǦǓ�ǾǩǿǏ�ȅǟ�ȠǦǓ�ǉǹǩǓǿȠ�ȅȖ�ȒȅȠǓǿȠǩƺǹ�
ǉȅǿșȣǾǓȖঀ�hșǩǿǠ�ƺǿ�ƺȒȒȖȅȒȖǩƺȠǓ�ƺȒȒȖȅƺǉǦ�ǩș�ȠǦǓ�ΛƺΡ�Ƞȅ�șȣȖΚǩΚǓ�ǩǿ�ƺ�ΛȅȖǹǏ�ȅǟ�ǟǩǓȖǉǓ�ǉȅǾȒǓে
ȠǩȠǩȅǿ�ƺǿǏ�ȖǓșǩșȠ�ȠǦǓ�șȅেǉƺǹǹǓǏ�ȠΡȖƺǿǿΡ�ȅǟ�ǉǦȅǩǉǓ�শeȖȅȣȠॹࢶࢱࢱࢳ�ষঀ

^ȅǾǓ�ǉȅǾȒƺǿǩǓș�ȠǓǿǏ�Ƞȅ�ǓΠƺǠǠǓȖƺȠǓ�ΛǩȠǦ�ȒȖȅǾȅȠǩȅǿƺǹ�ƺǉȠǩȅǿșॹ�ǓǿǏǩǿǠ�ȣȒ�șȣǟǟȅǉƺȠǩǿǠ�
ȠǦǓ�ǉȅǾȒǓȠǩȠǩȅǿ�Ƞȅ�ǾƺǩǿȠƺǩǿ�ȠǦǓǩȖ�ǹǓƺǏǩǿǠ�ȒȅșǩȠǩȅǿ�ǩǿ�ȠǦǓ�ǾƺȖǷǓȠ�শ[ǩǓș�૭�[ǩǓșॹࢴࢱࢱࢳ�ষ�ȅȖ�
ǦƺΚǓ� șȠƺȖȠǓǏ� ȣșǩǿǠ� ΚƺȖǩȅȣș� ǓΠȒȖǓșșǩȅǿș� ƺǿǏ�ǾƺǠǩǉ�ΛȅȖǏș� ȠǦƺȠ� ǩǿǟǹȣǓǿǉǓ� ƺǿǏ� ǏǓǉǓǩΚǓ� ȠǦǓ�
ǉȅǿșȣǾǓȖঀ�'ȅȖ�ǓΠƺǾȒǹǓॹ�ǟȅȖǾȣǹƺș�ǹǩǷǓ�ȠǦǓ�ǟƺșȠǓșȠॹ�ȠǦǓ�ǾȅșȠ�ǓǟǟǩǉǩǓǿȠॹ�ƺǿǏ�ȠǦǓ�ǈǓșȠ�ƺȖǓ�ǩǿে
ǉȖǓƺșǩǿǠǹΡ�ȣșǓǏ�শeȖȅȣȠॹࢶࢱࢱࢳ�ষঀ�[ǓǠƺȖǏǹǓșș�ȅǟ�ȠǦǓ�ǉȅǾȒƺǿΡ�ƺǿǏ�ǩȠș�ȒȖȅǏȣǉȠș�ȅȖ�șǓȖΚǩǉǓșॹ�ǩȠ�
ǾȣșȠ�ǦƺΚǓ�ƺ�ȒȖȅǾȅȠǩȅǿƺǹ�ȒȅǹǩǉΡ�ȠǦȖȅȣǠǦ�ΛǦǩǉǦ�ǩȠ�ǉȅǿΚǓΡș�ȖǓƺǹ�ǩǿǟȅȖǾƺȠǩȅǿ�Ƞȅ�ǉȅǿșȣǾǓȖșॹ�
ǩǿǟȅȖǾƺȠǩȅǿ�ȠǦƺȠ�ǩș�ǿȅȠ�ǾǩșǹǓƺǏǩǿǠ�ǈǓǉƺȣșǓ�ȅȠǦǓȖΛǩșǓ�ǩȠ�Λǩǹǹ�ƺǟǟǓǉȠ�ȠǦǓ�ǈȖƺǿǏঢ়ș�ǉȖǓǏǩǈǩǹǩȠΡ�
শEȅșșǈǓȖǠ�et alঀॹࢱࢲࢱࢳ�ষঀ�2Ƞ�ǩș�ǿȅȠ�ǓǿȅȣǠǦ�ǟȅȖ�ƺ�ȒȖȅǏȣǉȠ�Ƞȅ�ǈǓ�ǉȅǿȠǩǿȣȅȣșǹΡ�ȒȖȅǾȅȠǓǏঀ�2Ƞ�
ǾȣșȠ�ǾƺǩǿȠƺǩǿ�ǩȠș�ȕȣƺǹǩȠΡ�ƺǿǏ�ǩǾƺǠǓ�ƺǿǏ�șƺȠǩșǟΡ�ȒǓȅȒǹǓঢ়ș�ǿǓǓǏș�শeȖȅȣȠॹࢶࢱࢱࢳ�ষঀ�eǦǓ�ǾȅșȠ�
șȣǉǉǓșșǟȣǹ�ǈȖƺǿǏș�ǦƺΚǓ�ƺ�șǩǾȒǹǓ�ǩǏǓƺॹ�ƺǿǏ�ȠǦƺȠঢ়ș�ǦȅΛ�ȠǦǓΡ�șȠƺǿǏ�ȅȣȠঀ��ǩǟǟǓȖǓǿȠǩƺȠǩȅǿ�ǉƺǿ�
șȅǾǓȠǩǾǓș�ǉȅǾǓ�ȠǦȖȅȣǠǦ�ǉȖǓƺȠǩΚǩȠΡ�ǩǿ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǈǓǉƺȣșǓ�ǈǓǦǩǿǏ�ƺ�șȠȖȅǿǠ�ǈȖƺǿǏ�ǩș�
ƺ�șȠȖȅǿǠ�șȠȅȖΡঀ���ǈȖƺǿǏঢ়ș�ȖǓȒȣȠƺȠǩȅǿ�ǩș�ǠǩΚǓǿ�ǈΡ�ǩȠș�ǩǾƺǠǓ�ǩǿ�ȠǦǓ�ǾǩǿǏș�ȅǟ�ǉȅǿșȣǾǓȖșॹ�ƺǿǏ�
ȠǦǓ�ǩǾƺǠǓ�ȅǟ�ƺ�ǈȖƺǿǏ�Ǧƺș�ƺ�șȠȅȖΡ�ǈǓǦǩǿǏ�ǩȠ�শ�șǉƺǹƺșॹࢵࢱࢱࢳ�ষঀ���ȒȖȅǏȣǉȠ�ȠǦƺȠ�ǏȅǓș�ǿȅȠ�ǦƺΚǓ�
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ƺǿǏ�ǏȅǓș�ǿȅȠ�ȠǓǹǹ�ƺ�șȠȅȖΡ�ǩș�ǓȒǦǓǾǓȖƺǹ�ƺǿǏ�șǦȅΛș�ǿȅ�ǩǿȠǓȖǓșȠঀ��ΚǓǿ�ǾȅȖǓॹ�ȠǦǓ�șȠȅȖΡ�ǟǓǓǏș�ȠǦǓ�
ǉȅǿșȣǾǓȖঢ়ș�șΡǾȒƺȠǦΡ�ǟȅȖ�ȠǦǓ�ǈȖƺǿǏ�শ?ǓǹǹǓȖॹࢴࢺࢺࢲ�ষঀ�2ǿ�ȅȠǦǓȖ�ΛȅȖǏșॹ�ƺǿȅȠǦǓȖ�ȅǈǴǓǉȠǩΚǓ�ǩș�Ƞȅ�
show that the story makes a difference in the success of a brand. 

eǦǓ�ȒȖǓșǓǿȠ�șȠȣǏΡ�ǈȖǩǿǠș�ƺ�ȠǦǓǾǓ�ΛǩȠǦ�ȅȒǓǿǩǿǠș�ǩǿ�ƺǹǹ�ƺȖǓƺș�ȅǟ�ȠȅǏƺΡঢ়ș�șȅǉǩǓȠΡॹ�ƺ�ȠǦǓǾǓ�
ǟȅȖ�ǿȅΛ�ƺǿǏ�ȠǦǓ�ǟȣȠȣȖǓঀ�2Ƞ�ǏǓƺǹș�ΛǩȠǦ�ȠǦǓ�ǩǾȒƺǉȠ�ȅǟ�ƺ�șȠȅȖΡ�ƺǿǏ�ȠǦǓ�ȒȅșșǩǈǹǓ�ǉǦƺǿǠǓș�ǩǿ�ȠǦǓ�
ȖǓǉǩȒǩǓǿȠșঢ়�ȒǓȖǉǓȒȠǩȅǿॹ�ȖǓƺǉȠǩȅǿॹ�ƺǿǏ�ƺȠȠǩȠȣǏǓ�ȠȅΛƺȖǏ�ȠǦǓ�ƺǏΚǓȖȠǩșǩǿǠ�ǾǓșșƺǠǓș�ƺǏǏȖǓșșǓǏ�Ƞȅ�
ȠǦǓǾ�ȠǦȖȅȣǠǦ�ƺ�șȠȅȖΡঀ�EȅȖǓ�ȒȖǓǉǩșǓǹΡॹ�ȠǦǓ�ȠǦǓǾǓ�ȅǟ�ȠǦǓ�ȒƺȒǓȖ�ǉȅǿǉǓȖǿș�ȠǦǓ�ǉȅǿǿǓǉȠǩȅǿ�ǈǓে
ȠΛǓǓǿ�ȠǦǓ�șȠȅȖΡॹ�ƺǏΚǓȖȠǩșǩǿǠ�ǾǓșșƺǠǓșॹ�șΡǾȒƺȠǦΡ�ǟȅȖ�ƺ�ǈȖƺǿǏॹ�ƺǿǏ�ȠǦǓ�șȣǉǉǓșș�ȅǟ�ȠǦƺȠ�ǈȖƺǿǏঀ�
FȅΛƺǏƺΡșॹ�ȠǦǓ�ƺǠǠȖǓǠƺȠǩȅǿ�ȅǟ�ƺǏΚǓȖȠǩșǩǿǠ�ǾǓșșƺǠǓș�Ǧƺș�ǉȖǓƺȠǓǏ�ƺ�ǿǓǓǏ�ǟȅȖ�șȠȅȖǩǓș�ȠǦƺȠ�ƺȠে
ȠȖƺǉȠ� ƺȠȠǓǿȠǩȅǿ�ƺǿǏ�ǾǓǓȠ� ȠǦǓ� ǉȅǿșȣǾǓȖ� ǩǿ� ȠǦǓ� șǓǹǓǉȠǩȅǿ�ƺǿǏ�ƺǉȕȣǩșǩȠǩȅǿ�ȒȖȅǉǓșșঀ So, the 
șȠȣǏΡ�ƺǹșȅ�ȖǓǩǿǟȅȖǉǓș�ȠǦǓ�ǦΡȒȅȠǦǓșǩș�ȠǦƺȠ�ƺ�șȠȅȖΡ�ǦǓǹȒș�ƺǿǏ�șǩǾȒǹǩǟǩǓș�ȠǦǓ�ȒȖȅǉǓșș�ȅǟ�ǏǓΚǓǹে
ȅȒǩǿǠ�ƺǿǏ�ƺșșǩǾǩǹƺȠǩǿǠ�ȠǦǓ�ǾǓșșƺǠǓ�șȅǾǓȅǿǓ�ȖǓǉǓǩΚǓș�শ�ǩǓȠȠǩ�et alঀॹࢹࢲࢱࢳ�ষ. In another vein, 
ȠǦǓ�ƺȖȠǩǉǹǓ�ǉƺȒȠȣȖǓș�ȠǦǓ�ǉȅǿǿǓǉȠǩȅǿș�ǈǓȠΛǓǓǿ�ȠǦǓ�șȠȅȖΡॹ�ȠǦǓ�ƺǏΚǓȖȠǩșǩǿǠ�ǾǓșșƺǠǓॹ�ȠǦǓ�șΡǾে
ȒƺȠǦΡ�ǟȅȖ�ǈȖƺǿǏșॹ�ƺǿǏ�ǦȅΛ�ȠǦǓ�șȠȅȖΡ�ǦǓǹȒș�ƺǿǏ�șǩǾȒǹǩǟǩǓș�ǏǓΚǓǹȅȒǩǿǠ�ƺǿǏ�ƺșșǩǾǩǹƺȠǩǿǠ�ȠǦǓ�
ƺǏΚǓȖȠǩșǩǿǠ�ǾǓșșƺǠǓঀ���ǈȖƺǿǏঢ়ș�ȖǓȒȣȠƺȠǩȅǿ�ǩș�ǠǩΚǓǿ�ǈΡ�ǩȠș�ǩǾƺǠǓ�ǩǿ�ȠǦǓ�ǾǩǿǏș�ȅǟ�ǉȅǿșȣǾǓȖșॹ�
ƺǿǏ�ȠǦǓ�ǩǾƺǠǓ�ȅǟ�ƺ�ǈȖƺǿǏ�Ǧƺș�ƺ�șȠȅȖΡ�ǈǓǦǩǿǏ�ǩȠঀ���ȒȖȅǏȣǉȠ�ȠǦƺȠ�ǏȅǓș�ǿȅȠ�ǦƺΚǓ�ƺǿǏ�ǏȅǓș�ǿȅȠ�
ȠǓǹǹ�ƺ�șȠȅȖΡ�ǩș�ǓȒǦǓǾǓȖƺǹ�ƺǿǏ�șǦȅΛș�ǿȅ�ǩǿȠǓȖǓșȠঀ��ΚǓǿ�ǾȅȖǓॹ�ȠǦǓ�șȠȅȖΡ�ǟǓǓǏș�ȠǦǓ�ǉȅǿșȣǾǓȖঢ়ș�
șΡǾȒƺȠǦΡ�ǟȅȖ�ȠǦǓ�ǈȖƺǿǏঀ�eǦǓ�ȒȖǓșǓǿȠ� ǩǿΚǓșȠǩǠƺȠǩȅǿঢ়ș�ǿȅΚǓǹȠΡ�ǉȅǿșǩșȠș�ȅǟ�ȠǦǓ�ǉȅǿǿǓǉȠǩȅǿș�
ǈǓȠΛǓǓǿ�ȠǦǓ�ǉȅǿǉǓȒȠșॹ�ǹǩǿǷș�ȠǦƺȠ�ǦƺΚǓ�ǿȅȠ�ǈǓǓǿ�ǾƺǏǓ�ǈǓǟȅȖǓঀ�'ȖȅǾ�ƺǿ�ƺǉƺǏǓǾǩǉ�ȒȅǩǿȠ�ȅǟ�
ΚǩǓΛॹ�ǩȠ�ǉȅǾȒǹǓǾǓǿȠș�ȠǦǓ�ǓΠǩșȠǩǿǠ�ǹǩȠǓȖƺȠȣȖǓॹ�ǓșȒǓǉǩƺǹǹΡ�ǩǿ�ȠǦǓ�[ȅǾƺǿǩƺǿ�ǉȅǿȠǓΠȠॹ�ǏǓΚǓǹȅȒș�
ȠǦǓ�ƺǏΚǓȖȠǩșǩǿǠ�ǩǿǏȣșȠȖΡ�ǩǿ�ȒƺȖȠǩǉȣǹƺȖ�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǩǿ�ǠǓǿǓȖƺǹঀ
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^ȠȅȖǩǓș�ǦƺΚǓ�ƺ�ȣǿǩΚǓȖșƺǹ�ǏǩșȒǓȖșǩȅǿॹ�ȠǦǓΡ�ƺȖǓ�ȒƺȖȠ�ȅǟ�ǉȣǹȠȣȖǓș�ǓΚǓȖΡΛǦǓȖǓ�শ�ƺȖǷǦȣǩΦǓǿॹ�
ষॹ�ƺǿǏ�ȠǦǓǩȖ�ȖȅȅȠș�ǾȣșȠ�ǈǓ�șȅȣǠǦȠ�ǏǓǓȒ�ǩǿ�ǦǩșȠȅȖΡॹ�șǩǿǉǓ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ�ȅǟ�ȠǦǓ�ΛȅȖǹǏॹ�ǈǓেࢹࢲࢱࢳ
ǉƺȣșǓ�ȒǓȅȒǹǓ�produced and consumed stories�șǩǿǉǓ�ȠǦǓ�ȠǩǾǓ�ȅǟ�ȠǦǓǩȖ�ƺǿǉǓșȠȅȖș�ΛǦȅ�șȒǓǿȠ�
ȠǦǓ�ǓΚǓǿǩǿǠș�ƺȖȅȣǿǏ�ȠǦǓ�ǟǩȖǓ�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষঀ�eǦǓ�ƺǉȠ�ȅǟ�șȠȅȖΡȠǓǹǹǩǿǠ�ǩș�ȅǿǓ�ȅǟ�ȠǦǓ�ǾȅșȠ�
ΛǩǏǓșȒȖǓƺǏ�ƺǉȠǩȅǿș�ǩǿ�ȠǦǓ�ΛȅȖǹǏ�ƺǿǏ�ȅǉǉȣȒǩǓș�ƺ�ǉǓǿȠȖƺǹ�ȒǹƺǉǓ�ǩǿ�ȒǓȅȒǹǓঢ়ș�ǏƺǩǹΡ�ǹǩΚǓș�শ�ǩǓȠȠǩ�et 
alঀॹࢹࢲࢱࢳ�ষঀ�eǦǓ�ǾǓƺǿǩǿǠ�ƺǿǏ�ȒȣȖȒȅșǓ�ȅǟ�șȠȅȖǩǓș�ǈǓǠǩǿ�ΛǩȠǦ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ�ȅǟ�ȠǩǾǓ�শ=ǓǿǷǩǿșॹ�
�ষॹ�ƺǿǏ�ȠǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ǉȖǓƺȠǓ�ƺǿǏ�șǦƺȖǓ�șȠȅȖǩǓș�ǩș�ƺ�ȕȣƺǹǩȠΡ�șȒǓǉǩǟǩǉ�Ƞȅ�ƺǹǹ�ȅǟ�ǦȣǾƺǿǩȠΡॹ�ƺࢴࢲࢱࢳ
ȕȣƺǹǩȠΡ�ȠǦƺȠ�Ǧƺș�ǦǓǹȒǓǏ�ǦȣǾƺǿǩȠΡ�ǓΚȅǹΚǓ�ƺǿǏ�ΛǦǩǉǦॹ�ǾȅșȠ�ǩȠ�ǩș�ȒȖȅǈƺǈǹΡ�ƺș�ȅǹǏ�ƺș�ǦȣǾƺǿে
ǩȠΡ�ǩȠșǓǹǟ�শ�ȅΡǏॹࢺࢱࢱࢳ�ষঀ��ǓǉƺȣșǓ�ȠǦǓȖǓ�Ǧƺș�ƺǹΛƺΡș�ǈǓǓǿ�ȅȒǓǿǿǓșș�ƺǿǏ�ǩǿȠǓȖǓșȠ�ǩǿ�ȠǦǓ�șȠȅȖΡॹ�
șȠȅȖΡȠǓǹǹǩǿǠ�ǓǾǓȖǠǓǏ�ǩǿǏǓȒǓǿǏǓǿȠǹΡ�ƺǿǏ�ǏǓΚǓǹȅȒǓǏ�ΛȅȖǹǏΛǩǏǓॹ�ǓΚǓǿ�ƺǾȅǿǠ�ǩșȅǹƺȠǓǏ�ȒȅȒে
ȣǹƺȠǩȅǿș� শ^ǉƺǹǩșǓ�^ȣǠǩΡƺǾƺॹࢲࢱࢱࢳ�ষঀ�'ȖȅǾ�ǟƺǩȖΡ� ȠƺǹǓșॹ�ǾΡȠǦșॹ� ǹǓǠǓǿǏșॹ� ǟƺǈǹǓșॹ� șǦȅȖȠ� șȠȅȖǩǓșॹ�
ƺǿǏ�ǿȅΚǓǹș�Ƞȅ�ȒȅșȠș�ȅǿ�ǈǹȅǠș�ȅȖ�șȅǉǩƺǹ�ǿǓȠΛȅȖǷșॹ�ǟǩǹǾșॹ�ΚǩǏǓȅșॹ�ƺǿǩǾƺȠǩȅǿșॹ�ƺǏΚǓȖȠǩșǓǾǓǿȠșॹ�
XȅΛǓȖXȅǩǿȠ� ȒȖǓșǓǿȠƺȠǩȅǿșॹ� ȅȖ� ǉȅǾǩǉșॹ� ΛǓ� ƺȖǓ� ȠƺǹǷǩǿǠ� ƺǈȅȣȠ� ƺ� ΛǩǏǓ� ȖƺǿǠǓ� ȅǟ�ǾƺǿǩǟǓșȠƺে
Ƞǩȅǿș�ȅǟ�șȠȅȖǩǓșঀ�eǦǩș�ǓΠȒȖǓșșǩȅǿ� ǹǓƺǏș�Ƞȅ�ǉȅǿǿǓǉȠǩȅǿ�ƺǿǏ�ǩǾȒȖȅΚǓǏ�ǦȣǾƺǿ�ȖǓǹƺȠǩȅǿșǦǩȒș�
শ�ƺȖǷǦȣǩΦǓǿॹࢹࢲࢱࢳ�ষঀ
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^ǩǿǉǓ�ȒǓȅȒǹǓ�ƺȖǓॹ�ǩǿ�ȠǦǓ�ΚǩǓΛ�ȅǟ��ȅΡǏ�শࢺࢱࢱࢳষ�ƺǿǏ�(ȅȠȠșǉǦƺǹǹ�শࢳࢲࢱࢳষॹ�a species of storytell-
ersॹ�ȠǦǓ�șȠȅȖΡ�ǩș�ǟȣǿǏƺǾǓǿȠƺǹ�Ƞȅ�ȠǦǓ�ǩǿȠǓȖƺǉȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠǦǓǾ�শ�ǹƺȖǷॹࢷࢲࢱࢳ�ষঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�
ǩș�ǹǩǷǓ�ǟȣǹǟǩǹǹǩǿǠ�ƺ�ǈƺșǩǉ�ǿǓǓǏ�ƺș�ƺ�ǦȣǾƺǿ�ǟȅȖǾ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩǿǠ�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩǿǠ�ȅǿǓে
șǓǹǟঀ�eǦǓ�șȠȅȖΡ�ǈǓǹȅǿǠș�Ƞȅ�Ǿƺǿ�ǿƺȠȣȖƺǹǹΡ�ǟȖȅǾ�ǈǩȖȠǦ�ƺǿǏ�ǿǓǓǏș�ǩȠ�ǟȅȖ�șȅȣǿǏ�ǏǓΚǓǹȅȒǾǓǿȠঀ�
^ȠȅȖǩǓș�ƺȖǓ�ƺǈȅȣȠ�ȒǓȅȒǹǓॹ�ȠǦǓǩȖ�ǏȖǓƺǾșॹ�ǿǓǓǏș�ȅȖ�ǓǾȅȠǩȅǿșॹ�ƺǉȠǩȅǿșॹ�ƺǿǏ�Ǡȅƺǹș�শ�ƺȖǷǦȣǩΦǓǿॹ�
ষঀ�^ȠȅȖǩǓș�ǉƺȖȖΡ�ΛǩȠǦ�ȠǦǓǾ�ȠǦǓ�ǟƺǩȠǦॹ�ǉȣǹȠȣȖǓॹ�ȠȖƺǏǩȠǩȅǿșॹ�șȣȒǓȖșȠǩȠǩȅǿșॹ�ǹǓǠǓǿǏșॹ�ǦǩșȠȅেࢹࢲࢱࢳ
ȖΡॹ�ƺǿǏ�șȅȣǹ�ǉǦƺȖƺǉȠǓȖǩșȠǩǉș�ȅǟ�ǓƺǉǦ�ǿƺȠǩȅǿ�শ=ǓǿǷǩǿșॹࢴࢲࢱࢳ�ষঀ�eǦǓΡ�ƺȖǓ�ǓșșǓǿȠǩƺǹ�ǩǿ�ǓǾǩȠȠǩǿǠ�
ƺǿǏ� ȠȖƺǿșǾǩȠȠǩǿǠ� ǩǿǟȅȖǾƺȠǩȅǿ� ȠǦƺȠ�ǉȖǓƺȠǓș�ƺǿǏ�șȠȖǓǿǠȠǦǓǿș� șȅǉǩƺǹ�ǈȅǿǏș�ǈǓȠΛǓǓǿ�ȒǓȅȒǹǓ�
শFludernikॹࢷࢺࢺࢲ�ষঀ�'ȖȅǾ�ȅǿǓ�ǠǓǿǓȖƺȠǩȅǿ�Ƞȅ�ƺǿȅȠǦǓȖॹ�ȒǓȅȒǹǓ�ǦƺΚǓ�ǈǓǓǿ�ǩǿΚȅǹΚǓǏ�ƺǿǏ�ǉȅǿȠǩǿে
ȣǓ�Ƞȅ�ǈǓ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ȠȖƺǿșǾǩșșǩȅǿ�ȅǟ�ΚƺǹȣǓșॹ�ȒȖǩǿǉǩȒǹǓșॹ�ȖȣǹǓșॹ�ƺǿǏ�ǿȅȖǾșঀ�eǦǓΡ�Ǐȅ�ȠǦǩș�
ǈΡ�ǉȅǹǹƺǈȅȖƺȠǩǿǠॹ�ȖǓǹƺȠǩǿǠॹ�ƺǿǏ�ȅȒǓǿǩǿǠ�Ƞȅ�ǓƺǉǦ�ȅȠǦǓȖ�শ�ȅΛǹǓș�૭�(ǩǿȠǩșॹࢲࢲࢱࢳ�ষॹ�ΛǦǩǉǦ�Ǧƺș�
ǈǓǉȅǾǓ�ǓșșǓǿȠǩƺǹ�ǟȅȖ�ǦȣǾƺǿǩȠΡ�ǩǿ�ǾƺǿΡ�ΛƺΡș�শeȅǾƺșǓǹǹȅ�et alঀॹࢳࢲࢱࢳ�ষঀ

eǦǓ�șȠȅȖΡ�șǓȠș�ǩǿ�ǾȅȠǩȅǿ�ƺǿǏ�șȣȒȒȅȖȠș�ȠǦǓ�ǈȣǩǹǏǩǿǠ�ȅǟ�șȅǉǩƺǹ�ȖǓǹƺȠǩȅǿșǦǩȒș�ȠǦȖȅȣǠǦ�ǩȠș�
ȒȅΛǓȖ�Ƞȅ�ȣǿǩȠǓ�ȒǓȅȒǹǓ�ƺǿǏ�ǠƺȠǦǓȖ�ȠǦǓǾ�ȣǿǏǓȖ�ȠǦǓ�ǏȅǾǓ�ȅǟ�ƺ�șǓȠ�ȅǟ�ΚƺǹȣǓș�ƺǿǏ�ǓǾȅȠǩȅǿș�
ǩǿ�ΛǦǩǉǦ�ȒǓȅȒǹǓ�ǟǩǿǏ�ȠǦǓǾșǓǹΚǓș�শ�ȣǿǈƺȖॹࢵࢲࢱࢳ�ষঀ��ș�ƺ�ȖǓșȣǹȠॹ�ȠǦǓ�șȠȅȖΡ�ǉƺǿ�ǟȅȖǾ�ƺ�ǉȅǹǹǓǉে
ȠǩΚǓ�ǾǓǾȅȖΡ�ȠǦƺȠ�ǹƺșȠș�ȅΚǓȖ�ȠǩǾǓ�শ�ȅǾƺǿ�et alঀॹࢺࢱࢱࢳ�ষॹ�șȣǉǉǓǓǏǩǿǠ�ǩǿ�ȒƺșșǩǿǠ�ȅǿ�ǦǩșȠȅȖǩǉƺǹ�
events as well. The more talented storytellers are, the better they interact with everyone 
ǩǿ� ȠǦƺȠ�ǠȖȅȣȒঀ�'ȅȖ� ȠǦǩș� ȖǓƺșȅǿॹ� șȠȅȖΡȠǓǹǹǩǿǠ� ǩș� ƺǹșȅ� ȖǓǟǓȖȖǓǏ� Ƞȅ�ƺș�beneficial group behav-
ior�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষঀ�^ȠȅȖǩǓș�ǉȅȅȖǏǩǿƺȠǓ�ǠȖȅȣȒ�ǈǓǦƺΚǩȅȖ�ƺǿǏ�ǟƺǉǩǹǩȠƺȠǓ�ǉȅȅȒǓȖƺȠǩȅǿ�ǈΡ�
ȒȖȅΚǩǏǩǿǠ�ȒǓȅȒǹǓ�ΛǩȠǦ� șȅǉǩƺǹ� ǩǿǟȅȖǾƺȠǩȅǿ� ƺǈȅȣȠ�ǿȅȖǾșॹ� ȖȣǹǓșॹ� ƺǿǏ� șȅǉǩǓȠƺǹ� ǓΠȒǓǉȠƺȠǩȅǿș�
শ^ǾǩȠǦॹࢸࢲࢱࢳ�ॹ��ȅǿȖƺǏȠ�et alঀॹࢶࢱࢱࢳ�ষঀ�^Ƞǩǹǹॹ�șȠȅȖΡȠǓǹǹǩǿǠ�ǩș�ǓșșǓǿȠǩƺǹ�ǟȅȖ�ȒǓȅȒǹǓ�ƺǿǏ�ǩǿ�ǏǓΚǓǹে
ȅȒǩǿǠ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�șǓǹǟॹ�ǩǏǓǿȠǩȠΡॹ�ƺǿǏ�ǦȅΛ�ȒǓȅȒǹǓ�ǏǩșȠǩǿǠȣǩșǦ�ȠǦǓǾșǓǹΚǓș�ǟȖȅǾ�ǓƺǉǦ�ȅȠǦǓȖ�
শ=ǓǿǷǩǿșॹࢴࢲࢱࢳ�ষঀ

2ǿ�ȅȠǦǓȖ�ΛȅȖǏșॹ�ǈǓǟȅȖǓ�ȠǦǓ�ƺȒȒǓƺȖƺǿǉǓ�ȅǟ�ǈȅȅǷș�ƺǿǏ�ǈǓǟȅȖǓ�ȠǦǓΡ�ΛǓȖǓ�ƺǉǉǓșșǩǈǹǓ�Ƞȅ�ǓΚে
ǓȖΡȅǿǓॹ�ȠǦǓ�ȅȖƺǹ�șȠȅȖΡ�ȒǹƺΡǓǏ�ƺ�ȣǿǩȕȣǓ�ȖȅǹǓ�ǩǿ�ȠȖƺǿșǾǩȠȠǩǿǠ�ǷǿȅΛǹǓǏǠǓ�ǟȖȅǾ�ȅǿǓ�ǠǓǿǓȖƺȠǩȅǿ�
Ƞȅ�ƺǿȅȠǦǓȖঀ�^Ƞǩǹǹॹ�ƺǿ�ȣǿșȒǓƺǷƺǈǹΡ�ǩǾȒȅȖȠƺǿȠ�ƺșȒǓǉȠ�ǩș�ȠǦƺȠ�ȠǦǓ�șȠȅȖΡ�ǦƺǏঀ�2Ƞ�ƺǹșȅ�Ǧƺș�ƺǿ�ǓșșǓǿে
Ƞǩƺǹ�ȖȅǹǓ�ǩǿ�ǏǓΚǓǹȅȒǩǿǠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǷǩǹǹș�ƺǿǏ�ǉȖǩȠǩǉƺǹ�ȠǦǩǿǷǩǿǠ�ƺǿǏ�ƺǹǹȅΛș�ǓƺșΡ�ǹǓƺȖǿǩǿǠ�
ȅǟ�ǟȅȖǓǩǠǿ�ǹƺǿǠȣƺǠǓșঀ��ȅǿșǩǏǓȖǓǏ�Ƞȅ�ǈǓ�ƺǿ�ƺǿǉǩǓǿȠ�ǟȅȖǾ�ȅǟ�ȠǓƺǉǦǩǿǠॹ�ȠǦǓ�Ǿƺǿ�ȖǓΚǓƺǹș�Ǧǩș�
ǉȖǓƺȠǩΚǓ�ǿƺȠȣȖǓ�ȠǦȖȅȣǠǦ�ȠǦǓ�șȠȅȖΡ�শ�ǹșȣǾƺǩȠ�૭��ǹEȣșƺΛǩॹࢴࢲࢱࢳ�ষঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�ǓǿƺǈǹǓș�ȠǦǓ�
ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�ȒȖǓΚǩȅȣșǹΡ�ƺǉȕȣǩȖǓǏ�șǷǩǹǹș�ƺǿǏ�ǷǿȅΛǹǓǏǠǓ�শ�ǩǓȠȠǩ�et alঀॹࢹࢲࢱࢳ�ষঀ�2Ƞ�ǩș�ƺǉȠǩΚǓ�
ƺǿǏ�ǟȣǿǏƺǾǓǿȠƺǹ�Ƞȅ�ǦȣǾƺǿ�ȒȖȅșȒǓȖǩȠΡॹ�ǉȅȣǿșǓǹǩǿǠ�ȠǦȖȅȣǠǦ�ȠǦǓ�șȠȅȖΡ�ǈǓǩǿǠ�ƺǿ�ƺǿǉǩǓǿȠ�ƺǉে
ȠǩΚǩȠΡ�ȠǦƺȠ�ǟǩǿǏș�ǩȠș�ȅȖǩǠǩǿ�ǩǿ�ȅǹǏ�ǉȣǹȠȣȖƺǹ�ȠȖƺǏǩȠǩȅǿș�শ=ǓǿǷǩǿșॹࢴࢲࢱࢳ�ষঀ

eǦǓ�ȒȖǩǾƺȖΡ�șȅȣȖǉǓș�ƺǿǏ�ǟƺǉȠȅȖș�ǩǿ�ǉȖǓƺȠǩǿǠ�ƺ�șȠȅȖΡ�ƺȖǓ�ƺǉȠȣƺǹ�ǓΚǓǿȠș�ǟȖȅǾ�ǓΚǓȖΡǏƺΡ�ǹǩǟǓ�
শ�ȖȅΛǿ�et alঀॹࢺࢲࢱࢳ�ষॹ�ǿǓǓǏșॹ�ǟǓƺȖș�ȅȖ�ΚƺȖǩȅȣș�ȒȖȅǈǹǓǾș�শ�ǷǠȧǿ�et alঀॹࢶࢲࢱࢳ�ষॹ�ǩǾƺǠǩǿƺȠǩȅǿ�
শ�ȅΡǏॹࢺࢱࢱࢳ�ষॹ�ǉȣǹȠȣȖǓ�ƺǿǏ�ǟƺǩȠǦ�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষॹ�ȠȖƺǏǩȠǩȅǿș�ƺǿǏ�ǉȣșȠȅǾș�শ'ǓȖǿƻǿǏǓΦে
@ǹƺǾƺΦƺȖǓș�૭��ƺǈǓΦƺॹࢹࢲࢱࢳ�ষঀ�KȖǩǠǩǿƺǹॹ�ǾȅȖǓ�ȅȖ�ǹǓșș�ǹȅƺǏǓǏ�ΛǩȠǦ�ǿȅΚǓǹȠΡॹ�ǟȣǹǹ�ȅǟ�ǓǾȅȠǩȅǿș�
ƺǿǏ�ǾǓǾȅȖƺǈǹǓ�ǓΠȒǓȖǩǓǿǉǓșॹ�ƺǉǉȣȖƺȠǓ�ȅȖ�ǿȅȠॹ�ǦƺΚǩǿǠ�ǩǿ�ȠǦǓǩȖ�ǉȅǿȠǓǿȠ�ƺǿ�ƺȒȒǓƺǹॹ�ƺǿ� ǩǏǓƺॹ�
ȅȖ�ƺ�ȠǓƺǉǦǩǿǠॹ�șȠȅȖǩǓș�ǉƺǿ�ǓƺșǩǹΡ�ǉƺȒȠȣȖǓ�ȒǓȅȒǹǓঢ়ș�ƺȠȠǓǿȠǩȅǿঀ�eǦǓΡ�ǉƺǿ�ȠȖƺǿșǹƺȠǓ�ǓΠȒǓȖǩǓǿǉǓ�
ǩǿȠȅ�ȖǓƺǹǩȠΡॹ�ȒȖȅǾȅȠǓ�ƺ�ǠȅȅǏ�ƺǿǏ�ȕȣǩǉǷ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ǉȅǿǉǓȒȠșॹ�ƺǿǏ�ǓƺșǩǹΡ�ȖǓȠƺǩǿ�ȠǦǓ�
ǿǓΛ�ǷǿȅΛǹǓǏǠǓ�ȠȖƺǿșǾǩȠȠǓǏ�ȠǦȖȅȣǠǦ�ȠǦǓǾঀ�শ?ǓǿǏƺǹǹ�૭�?ǓǿǏƺǹǹॹࢸࢲࢱࢳ�ষঀ�^ȠȅȖǩǓș�ǉƺǿ�ǉǦƺǿǠǓ�
ȠǦǓ�ȖǓƺǏǓȖॹ�ǉȅǿΚǩǿǉǓॹ�ȅȖ�ǓΠǉǩȠǓ�ȠǦǓǾ�ƺǈȅȣȠ�șȅǾǓȠǦǩǿǠॹ�ƺǿǏ�ǓΚǓǿ�ƺǟǟǓǉȠ�ȠǦǓǩȖ�ƺȠȠǩȠȣǏǓ�ƺǿǏ�
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lifestyle�শ�șǉƺǹƺșॹࢵࢱࢱࢳ�আ�^ǩǾǾȅǿșॹࢳࢱࢱࢳ�ষঀ�^ȠȅȖǩǓș�ǉƺǿ�ǹǓƺǏ�ȒǓȅȒǹǓ�Ƞȅ�ȠƺǷǓ�ƺ�șȠƺǿǏ�ȅǿ�șȅǉǩƺǹ�
ǩșșȣǓș�শ�ȅȖȣǾ��ǦƺȠȠȅȅ�૭�'ǓǹǏǾƺǿॹࢸࢲࢱࢳ�ষ�ǈǓǉƺȣșǓ�ȠǦǓΡ�ǉƺǿ�ǓǿǉȅȣȖƺǠǓॹ�ǾȅȠǩΚƺȠǓॹ�ǩǿșȒǩȖǓॹ�
ƺǿǏ�ǓǏȣǉƺȠǓ�শ�ȒȒǓǹ�૭�[ǩǉǦȠǓȖॹࢱࢲࢱࢳ�আ�EƺΦΦȅǉǉȅ�et alঀॹࢱࢲࢱࢳ�ষঀ�^ȠȅȖǩǓș�ƺȖǓ�ƺ�ȣǿǩΚǓȖșƺǹ�ǠȅȅǏ�
ȅǟ�ǠȖǓƺȠ�ΚƺǹȣǓ�ƺǿǏ�ǩǿȠǓȖǓșȠ�ǟȅȖ�ǓΚǓȖΡȅǿǓॹ�ƺǿǏ�Ƞȅȅ�ǹǩȠȠǹǓ�ƺȠȠǓǿȠǩȅǿ�ǩș�ȒƺǩǏ�Ƞȅ�ȠǦǓǾ�শ^ǾǩȠǦ�et 
alঀॹࢸࢲࢱࢳ�ষঀ

The Elements of A Story

2ǿ�ƺ�ǈȖȅƺǏǓȖ�șǓǿșǓॹ�ƺ�șȠȅȖΡ�ǩș�ƺ�șǓȖǩǓș�ȅǟ�ǉǹȅșǓǹΡ�ȖǓǹƺȠǓǏ�ǓΚǓǿȠș�ȠǦƺȠ�ȅǉǉȣȖ�ȅΚǓȖ�ȠǩǾǓ�শ^ƺΠॹ�
ষঀ�EƺȖȠǓǿș�ƺǿǏ�Ǧǩș�ǉȅǹǹǓƺǠȣǓș�ǉȅǿșǩǏǓȖ�ȠǦƺȠ�șȠȅȖǩǓș�ƺȖǓ�ƺǉǉȅȣǿȠș�ȅǟ�ȠǦǓ�ƺǉȠǩȅǿș�ȣǿǏǓȖেࢷࢱࢱࢳ
ȠƺǷǓǿ�ǩǿ�ƺ�ǉǓȖȠƺǩǿ�ȒǓȖǩȅǏ�ǈΡ�ƺ�ǠȖȅȣȒ�ȅǟ�ǉǦƺȖƺǉȠǓȖș�শEƺȖȠǓǿș�et alঀॹࢸࢱࢱࢳ�ষॹ�ȠǦƺȠ�ǩșॹ�ƺǉǉȅȣǿȠș�
ȅǟ�ǓΚǓǿȠș�ȠȖǩǠǠǓȖǓǏ�ǈΡ�ȠǦǓ�ƺǉȠǩȅǿș�ƺǿǏ�ȖǓƺǉȠǩȅǿș�ȅǟ�șȅǾǓ�ǉǦƺȖƺǉȠǓȖșঀ��ȅȠǦ�ǏǓǟǩǿǩȠǩȅǿș�ƺȖǓ�
ǉȅǿǟǩȖǾǓǏ�ƺǿǏ�șȣȒȒǹǓǾǓǿȠǓǏ�ǈΡ�EƺǿǏǓǹǈƺȣǾॹ�ΛǦȅ�ȖǓǩǿǟȅȖǉǓș�ȠǦƺȠ�șȠȅȖǩǓș�ǟȅǉȣș�ȅǿ�ȒȖȅে
ǏȣǉǩǿǠ�ǿƺȖȖƺȠǩΚǓ�ǏǩșǉȅȣȖșǓș�শEƺǿǏǓǹǈƺȣǾॹࢴࢲࢱࢳ�ষঀ�'ȅȖ�̂ ǾǩȠǦ�ƺǿǏ�Ǧǩș�ȠǓƺǾ�ȅǟ�ǉȅǹǹƺǈȅȖƺȠȅȖșॹ�
șȠȅȖΡȠǓǹǹǩǿǠ�ȒȖǓșǓǿȠș�ƺș�ƺ�ǾȣǹȠǩȒǹǓ�șǓȠ�ȅǟ�ǿƺȖȖƺȠǩΚǓșঀ�[ƺǿǠǩǿǠ�ǟȖȅǾ�ǉȅǾȒǹǓΠ�șȠȅȖǩǓș�ΛǩȠǦ�ǉȅșে
ǾȅǹȅǠǩǉƺǹ�ȅȖ�ȖǓǹǩǠǩȅȣș�ȅΚǓȖȠȅǿǓș�ǩǿ�ȠǦǓǩȖ�ǉȅǿȠǓǿȠ�ƺǿǏ�ƺȖǓ�ǾȅșȠ�ȅǟȠǓǿ�ǟȅȣǿǏ�ǩǿ�ǹƺȖǠǓȖ�ǉȅǾে
ǾȣǿǩȠǩǓș�ƺǿǏ�Ƞȅ�șȠȅȖǩǓș�ΛǩȠǦ�ƺ�șǩǾȒǹǓ�ȅȖ�șǩǾȒǹǩșȠǩǉ�șȠȖȣǉȠȣȖǓॹ�șȣǉǦ�ƺș�ǓΚǓȖΡǏƺΡ�ǉȅǿΚǓȖșƺȠǩȅǿș�
ǈǓȠΛǓǓǿ�șǾƺǹǹ�ǠȖȅȣȒș�ȅǟ�ȒǓȅȒǹǓ�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষঀ��ǩǓșǓǹǓ�শࢴࢺࢺࢲষ�ƺǹșȅ�ǓǿǏȅȖșǓș�ȠǦǩș�ǩǏǓƺ�
ƺǿǏ�ǉȅǿǉǹȣǏǓș�ȠǦƺȠ�ƺǹȠǦȅȣǠǦ�ǾȅșȠ�ȖǓșǓƺȖǉǦ�ǟȅǉȣșǓș�ȅǿ�ǟǩǉȠǩȅǿƺǹ�șȠȅȖǩǓșॹ�inclusive defini-
tions of storytelling�ǓǿǉȅǾȒƺșș�ǈȅȠǦ�ritualized or fictional stories�ƺș�ΛǓǹǹ�ƺș�ǾƺǿΡ�ƺșȒǓǉȠș�
ȅǟ�ǓΚǓȖΡǏƺΡॹ�ȅȖǏǩǿƺȖΡ�ǉȅǿΚǓȖșƺȠǩȅǿঀ�'ǩǿƺǹǹΡॹ�ƺ�șȠȅȖΡ�ǿǓǉǓșșƺȖǩǹΡ�ƺǹșȅ�ǩǿΚȅǹΚǓș�ȠǦǓ�ȒȖǓșǓǿǉǓ�ȅǟ�
ƺ�ǿƺȖȖƺȠȅȖ�ΛǦȅ�ȠƺǹǷș�ƺǈȅȣȠ�ǾȅǾǓǿȠșॹ�ǓǩȠǦǓȖ�ǩǿ�ȠǦǓ�ȒƺșȠ�ȅȖ�ȒȖǓșǓǿȠॹ�ƺǈȅȣȠ�șȅǾǓȅǿǓঢ়ș�ƺǉȠǩȅǿș�
ƺǿǏ�ȠǦǓ�ǟǩǿƺǹǩȠΡ�ȅǟ�ȠǦȅșǓ�ǓΚǓǿȠș�ǩǟ�ȠǦǓΡ�ǓǿǏǓǏ�শ@ƺǈȅΚ�૭�vƺǹǓȠΦǷΡॹࢸࢷࢺࢲ�ষঀ

hǿǹǩǷǓ�ƺ�ǾƺȠǦǓǾƺȠǩǉƺǹ�ƺǹǠȅȖǩȠǦǾॹ�șȠȅȖǩǓș�ƺȖǓ�ƺǿƺǹΡȠǩǉƺǹ�ƺǿǏ�ǟȅǹǹȅΛ�ƺ�șǓȠ�ȅǟ�șȠǓȒșঀ�eǦǓșǓ�
șȠǓȒș�ΛǓȖǓ�ǩǏǓǿȠǩǟǩǓǏ�ƺǿǏ�ǿƺǾǓǏ�ǈΡ�=ȣǹǩǓ��ঀ�?ǓǿǏƺǹǹ�ƺǿǏ�?ǓǿǿǓȠǦ��ঀ�?ǓǿǏƺǹǹ�ƺș�șȠȅȖΡ�ǓǹǓে
ǾǓǿȠșঀ�eǦǓΡ�ǩǏǓǿȠǩǟǩǓǏࢹࢲ��ǩȠǓǾș�ǉȅǾǾȅǿ�Ƞȅ�ƺǹǹ�șȠȅȖǩǓșॹ�ǈȣȠॹ�ǟȅȖ�ǾȅȖǓ�ȒȖƺǉȠǩǉƺǹ�ȣșǓॹ�ȠǦǓΡ�
șǦȅȖȠǓǿǓǏ�ȠǦǓǩȖ�ǹǩșȠ�Ƞȅࢸ��ǩȠǓǾșॹ�ǿƺǾǓǹΡॸ�ȠǦǓ�ǉƺǹǹ�Ƞȅ�ƺǏΚǓǿȠȣȖǓ�শȠǦǓ�ǉȅǿȠǓΠȠॹ�ȠǦǓ�șǩȠȣƺȠǩȅǿষॹ�ȠǦǓ�
ȕȣǓșȠ�শȠǦǓ�Ǡȅƺǹ�ƺǿǏ�ƺǹȠǓȖǿƺȠǩΚǓ�ΛƺΡș�ȅǟ�ƺǉǦǩǓΚǩǿǠ�ǩȠষॹ�ȠǦǓ�șȠȖȣǠǠǹǓ�শȅǈșȠƺǉǹǓș�Ƞȅ�ǈǓ�ȅΚǓȖǉȅǾǓ�
Ƞȅ�ƺǉǦǩǓΚǓ�ΡȅȣȖ�ǩǿȠǓǿǏǓǏ�Ǡȅƺǹșষॹ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿ�শǈǓǦƺΚǩȅȖ�ǉǦƺǿǠǓষॹ�ȖǓșȅǹȣȠǩȅǿ�শȠǦǓ�ȕȣǓșȠ�
ǟƺǩǹǓǏ�ȅȖ�șȣǉǉǓǓǏǓǏষॹ�ǾȅȖƺǹ�শǹǓșșȅǿș�ǹǓƺȖǿǓǏষ�ƺǿǏ�ǓȒǩǹȅǠȣǓॹ�ǩঀǓঀॹ�ΛǦƺȠ�ǉǦƺǿǠǓǏ�ȅΚǓȖ�ȠǩǾǓ�ȅȖ�
ǦȅΛ�ȠǦǩǿǠș�ǾȣșȠ�ǈǓ�ǏȅǿǓ�ǏǩǟǟǓȖǓǿȠǹΡ�ǩǿ�ȠǦǓ�ǟȣȠȣȖǓ�শ?ǓǿǏƺǹǹ�૭�?ǓǿǏƺǹǹॹࢸࢲࢱࢳ�ষঀ

eǦǓ�șȠȅȖΡ�ȒȖȅǾȅȠǓș�ƺǿ�ǩǏǓƺ�șȠƺȖȠǩǿǠ�ǟȖȅǾ�ƺ�șǓȕȣǓǿǉǓ�ȅǟ�ǓΚǓǿȠșঀ�eǦȅșǓ�ǓΚǓǿȠș�ȠƺǷǓ�ȒǹƺǉǓ�
ǩǿ�ƺ�șȒǓǉǩǟǩǉ�ȅȖǏǓȖॹ�ƺǿǏ�ȠǦǩș�ȒȖǓșǓǿȠș�ȠǦǓ�ǾǓșșƺǠǓ�ǩǿ�șȠƺǠǓș�শXȅǹǹǓȠȠƺ�et alঀॹࢲࢲࢱࢳ�ষঀ�2Ƞ�ȖǓȕȣǩȖǓș�
ȠǩǾǓॹ�ǓǿǓȖǠΡॹ�ƺǿǏ�ǉȅǠǿǩȠǩΚǓ�ȒȖȅǉǓșșǩǿǠ�শ(ƺǩǹǹǩȅȠ�et alঀॹࢸࢱࢱࢳ�আ�@ƺȣǠǦǹǩǿ�et alঀॹࢹࢺࢺࢲ�ষঀ�'ȅȖ�ƺ�
ǈǓȠȠǓȖ�ȣǿǏǓȖșȠƺǿǏǩǿǠॹ�ȠǦǓ�ȖǓƺǏǓȖ�ǉƺǿ�ȖǓǹƺȠǓ�Ƞȅ�ȠǦǓ�ǓΚǓǿȠș�ȅǟ�ƺ�șȠȅȖΡ�ȠǦȖȅȣǠǦ�ȠǦǓ�five situa-
tional dimensionsঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ��Λƺƺǿ�ƺǿǏ�[ƺǏΚƺǿșǷΡ�শࢹࢺࢺࢲষॹ�ȠǦǓșǓ�ƺȖǓ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠॸ�
ȠǩǾǓॹ�șȒƺǉǓॹ�ȠǦǓ�ǉƺȣșǓș�ȠǦƺȠ�ǏǓȠǓȖǾǩǿǓǏ�ȠǦǓ�ǓǿȠǩȖǓ�ƺǉȠǩȅǿॹ�ǩǿȠǓǿȠॹ�ƺǿǏ�ǉǦƺȖƺǉȠǓȖșঀ��ȣȠ�ƺ�șȠȅȖΡ�
ǉƺǿ�ƺǹșȅ�ǈǓ�ǏǓǟǩǿǓǏ�ǈΡ�ǩȠș�ǉȅǾȒȅǿǓǿȠșॸ�ǉǦƺȖƺǉȠǓȖ�শǉǦƺȖƺǉȠǓȖষॹ�șǓȠȠǩǿǠॹ�ǓΚǓǿȠșॹ�ǉƺȣșƺǹ�ǉȅǿǿǓǉে
Ƞǩȅǿșॹ�ƺǿǏ�ȖǓșȅǹȣȠǩȅǿ�শ^ǉƺǹǩșǓ�^ȣǠǩΡƺǾƺॹࢶࢱࢱࢳ�ষঀ�eǦǓ�ƺǈȅΚǓ�ǏǓǟǩǿǩȠǩȅǿș�șǦȅΛ�ȠǦƺȠ�ǿƺȖȖƺȠǩΚǓș�
ƺȖǓ�ǉȅǾȒȅșǓǏ�ȅǟ�ǾǓƺǿǩǿǠǟȣǹ�șǓȕȣǓǿǉǓș�ƺǿǏ�ȖǓȅȖǠƺǿǩΦǩǿǠ�ȠǦǓǾ�ǩǿ�ƺǿΡ�ȅȠǦǓȖ�ȅȖǏǓȖ�ǾƺǷǓș�
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ȠǦǓ�șȠȅȖΡ�ǉȅǾȒǹǩǉƺȠǓǏ�ƺǿǏ�ǉǦƺǹǹǓǿǠǩǿǠ�Ƞȅ�ƺǉǉǓșș�শ�ȖȅΛǿ�et alঀॹࢺࢲࢱࢳ�ষঀ�2Ƞঢ়ș�ǿȅȠ�ǦƺȖǏ�Ƞȅ�șǓǓ�
ΛǦΡॹ�ȅΚǓȖ�ȠǦǓ�ΡǓƺȖșॹ�șȠȅȖǩǓșॹ�ƺǿǏ�ǓșȒǓǉǩƺǹǹΡ�ȠǦȅșǓ�ǩǿ�ȒȅȒȣǹƺȖ�ǉȣǹȠȣȖǓș�ǓΚǓȖΡΛǦǓȖǓॹ�ǦƺΚǓ�ȖǓে
ȠƺǩǿǓǏ�ƺ�șȒǓǉǩǟǩǉ�ȒƺȠȠǓȖǿঀ

eǦǓȖǓǟȅȖǓॹ�ΛǦǓǿ�ΛǓ�ȠƺǹǷ�ƺǈȅȣȠ�ƺ�șȠȅȖΡॹ�ΛǓ�ǾȣșȠ�ǉȅǿșǩǏǓȖ�ȠǦǓ�ǓǹǓǾǓǿȠș�ȠǦƺȠ�ǉȅǾȒȅșǓ�
ǩȠॸ�ȠǦǓ�șȠȅȖΡȠǓǹǹǓȖ�ƺǿǏ�ȠǦǓ�ǉǦƺȖƺǉȠǓȖș�শ�Λƺƺǿ�૭�[ƺǏΚƺǿșǷΡॹࢹࢺࢺࢲ�ষॹ�ȠǦǓ�ǉȅǿȠǓΠȠॹ�ȠǩǾǓॹ�șȒƺǉǓॹ�
ƺǿǏ�ǉȅǿȠǓǿȠ�শ^ƺΠॹࢷࢱࢱࢳ�ষॹ�ǓǾȅȠǩȅǿș�শ�ȖȅΛǿ�et alঀॹࢺࢲࢱࢳ�ষॹ�ȒȣȖȒȅșǓॹ�ǾǓșșƺǠǓ�শ=ǓǿǷǩǿșॹࢴࢲࢱࢳ�আ�
^ǩǾǾȅǿșॹࢳࢱࢱࢳ�ষঀ

RQ. vǦƺȠ�ǩș�ȠǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ȠǦǓ�șȠȅȖΡॹ�ƺǏΚǓȖȠǩșǩǿǠॹ�ƺǿǏ�ȠǦǓ�ǉȅǿșȣǾǓȖঁ

Story Research

eǦǓ�ƺǉȠ�ȅǟ�șȠȅȖΡȠǓǹǹǩǿǠ�Ǧƺș�ȠƺǷǓǿ�ΚƺȖǩȅȣș�ǟȅȖǾș�ȅΚǓȖ�ȠǩǾǓ�ƺǿǏ�Ǧƺș�ǠȖƺǏȣƺǹǹΡ�ǏǩșȒǓȖșǓǏ�
ǩǿ�ƺǹǹ�ƺȖǓƺș�ȅǟ�ǦȣǾƺǿ�ƺǉȠǩΚǩȠΡॹ�ƺǹΛƺΡș� ǩǿ�șȠǓȒ�ΛǩȠǦ�ȠǦǓ�ȠȖǓǿǏș� ǩǿ�șȅǉǩǓȠΡ�শ�ȣǿǈƺȖॹࢵࢲࢱࢳ�ষঀ�
vǓ�ǾǓǓȠ�șȠȅȖǩǓș�ǓΚǓȖΡΛǦǓȖǓॹ�ȠǦǓǩȖ�ȖȅǹǓ�ǈǓǩǿǠ�ǩǾȒȅȖȠƺǿȠ�ǩǿ�șȅǉǩǓȠΡঢ়ș�ǓΚȅǹȣȠǩȅǿ�ƺǿǏ�ȒȖȅȒǓȖ�
ǟȣǿǉȠǩȅǿǩǿǠॹ�ƺș�ȠǦǓΡ�ǦǓǹȒ�ȠȖƺǿșǾǩȠ�ΚƺǹȣǓșॹ�ȒȖǩǿǉǩȒǹǓșॹ�ƺǿǏ�șȅǉǩƺǹ�ǿȅȖǾș�ƺǿǏ�șȠǩǾȣǹƺȠǓ�ǉȅে
ȅȒǓȖƺȠǩΚǓ�ǈǓǦƺΚǩȅȖ�শ�ǩǓȠȠǩ�et al., 2018; Smith et alঀॹࢸࢲࢱࢳ�আ�vǩǓșșǿǓȖॹࢵࢲࢱࢳ�ষঀ�vǓ�ǾǓǓȠ�ȠǦǓ�
șȠȅȖΡ� ǩǿ�ȠǦǓ�ǉǩǿǓǾƺॹ�Ǿȣșǩǉॹ�ǈȅȅǷॹ�ȒǓȖǟȅȖǾǩǿǠ�ƺȖȠș�ȅȖ�Κǩșȣƺǹ�ƺȖȠș� ǩǿǏȣșȠȖΡॹ� ǩǿ�ȠǦǓ�ǟǩǓǹǏ�ȅǟ�
ƺǏΚǓȖȠǩșǩǿǠॹ�ǩǿ�ǾƺȖǷǓȠǩǿǠॹ�ǩǿ�ǈȣșǩǿǓșșॹ� ǩǿ�ǴȅȣȖǿƺǹǩșǾॹ�ǩǿ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿƺǹ�ǟȖƺǾǓΛȅȖǷ�ȅǟ�
ǉȅǾȒƺǿǩǓș�শƺș�ƺ�ǾǓȠǦȅǏ�ǩǿ�ƺ�ǹǓƺǏǓȖঢ়ș�șȠȖƺȠǓǠΡ�ǟȅȖ�ǓΠƺǾȒǹǓষॹ�ǩǿ�ȠǦǓ�ǓǏȣǉƺȠǩȅǿƺǹ�ǓǿΚǩȖȅǿǾǓǿȠ�
শ=ȎȖǠǓǿșǓǿॹࢹࢲࢱࢳ�ষॹ�ǩǿ�ΚǩǏǓȅ�ǠƺǾǓșॹ�ǩǿ�ǟƺșǦǩȅǿॹ�ǩǿ�ǏǓșǩǠǿॹ�ǩǿ�ȖǓșǓƺȖǉǦ�শvƺǹșǦॹࢷࢲࢱࢳ�ষॹ�ǩǿ�ȒșΡে
ǉǦȅǹȅǠΡ�ƺș�ƺ�ǟȅȖǾ�ȅǟ�ȠǦǓȖƺȒΡ�শFȣȖșǓȖ�et alঀॹࢹࢲࢱࢳ�ষॹ�ǩǿ�ȠȖƺǩǿǩǿǠ�ƺș�ƺ�ȒȖǓșǓǿȠƺȠǩȅǿ�ȠǓǉǦǿǩȕȣǓ�
ȅȖ�ǩǿ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ƺǿǏ�ȅȠǦǓȖ�ΛƺΡș�ȅǟ�șȒǓǿǏǩǿǠ�ǟȖǓǓ�ȠǩǾǓ�শ�șǉƺȒǓ�[ȅȅǾষঀ�eȅǏƺΡॹ�șȠȅȖǩǓș�
ǉƺǿ�ǈǓ�ΛƺȠǉǦǓǏ�ǏƺǩǹΡॹ�ȣǿȖǓǾǩȠȠǩǿǠॹ�ȅǿ�ȠǓǹǓΚǩșǩȅǿ�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষঀ

�ǏȣǉƺȠǩȅǿƺǹǹΡॹ�ȠǦǓ�șȠȅȖΡ�ǩș�ƺ�ǾȣǹȠǩেȒȣȖȒȅșǓ�Ƞȅȅǹ�ȠǦƺȠ�ǉƺǿ�ȒȖȅΚǩǏǓ�ǉǦǩǹǏȖǓǿ�ΛǩȠǦ�ȅȒে
ȒȅȖȠȣǿǩȠǩǓș� Ƞȅ� șǦƺȖǓ� ȠǦǓǩȖ� ǩǏǓƺș� ƺǿǏ� ȠǦȅȣǠǦȠșॹ� Ǧƺș� ȠǦǓ�ȒȅΛǓȖ� Ƞȅ� ǓǿǉȅȣȖƺǠǓ� ƺǿǏ� șǩǾȒǹǩǟΡ�
ȠǦǓ� ǹǓƺȖǿǩǿǠ�ȒȖȅǉǓșșॹ� ƺǿǏ�ǾȅȠǩΚƺȠǓ� ǉǦǩǹǏȖǓǿঢ়ș� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� șǷǩǹǹșॹ�ǈȣȠ� ƺǹșȅ� ǩǿ� ǉȖǓƺȠǩΚǓ�
ȠǦǩǿǷǩǿǠঀ��ș�ƺ�ȖǓșȣǹȠॹ�ǉǦǩǹǏȖǓǿ�ǉƺǿ�ǓǿȖǩǉǦ�ȠǦǓǩȖ�ΚȅǉƺǈȣǹƺȖΡ�ƺǿǏ�ǏǓΚǓǹȅȒ�ȠǦǓǩȖ�ȣǿǏǓȖșȠƺǿǏে
ǩǿǠॹ�ǉȅǾǾȣǿǩǉƺȠǓ�ƺǿǏ�ȠƺǹǷ�ƺǈȅȣȠ�ȠǦǓǾșǓǹΚǓșॹ�ǉȖǓƺȠǓ�ȖǓǹƺȠǩȅǿșǦǩȒșॹ�ƺǿǏ�ǩǿȠǓȖƺǉȠ�ƺǿǏ�ǉȅǹǹƺǈে
ȅȖƺȠǓঀ�'ȅȖ�ǉǦǩǹǏȖǓǿ�ΛǩȠǦ�șȒǓǉǩƺǹ�ǿǓǓǏșॹ�șȠȅȖΡȠǓǹǹǩǿǠ�ǩș�ƺǿ�ǩǏǓƺǹ�șȣȒȒȅȖȠ�Ƞȅȅǹ�ȠǦƺȠ�ǾǓǓȠș�ȠǦǓǾ�
ǩǿ�ƺǹǹ�ƺșȒǓǉȠș�ȅǟ�ǹǩǟǓ�শ�ǩǓȠȠǩ�et alঀॹࢹࢲࢱࢳ�ষঀ�eǦǓ�șȠȅȖΡ�ǉƺǿ�ǈǓ�ǏǓǟǩǿǓǏ�ƺș�ƺ�ȠȖƺǿșǟǓȖ�ȅǟ�ǓΠȒǓȖǩǓǿǉǓ�
ǈǓȠΛǓǓǿ�ȠΛȅ�ȒƺȖȠǩǓș�শ�ȅǴǓॹࢲࢺࢺࢲ�ষ�ƺǿǏ�ǉƺǿ�ǈǓ�ȣșǓǏ�ǩǿ�ȠǦǓ�ǓǏȣǉƺȠǩȅǿƺǹ�ǟǩǓǹǏ�ǩǿ�ǾƺǿΡ�ΛƺΡș�
শ?ǓǿǏƺǹǹ�૭�?ǓǿǏƺǹǹॹࢸࢲࢱࢳ�ষঀ�EȅȖǓȅΚǓȖॹ�ȠǓǹǹǩǿǠ�ǉǦǩǹǏȖǓǿ�șȠȅȖǩǓș�ƺǿǏ�ǦǓǹȒǩǿǠ�ȠǦǓǾ�ǉȖǓƺȠǓ�șȠȅে
ȖǩǓș�ȠǦǓǾșǓǹΚǓș�ǏǓΚǓǹȅȒș�ȠǦǓǩȖ�ǉȖǓƺȠǩΚǩȠΡॹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǷǩǹǹșॹ�ƺǿǏॹ�ǩǾȒǹǩǉǩȠǹΡॹ�ȠǦǓǩȖ�ȒǓȖে
șȅǿƺǹǩȠΡ�শ�ǹșȣǾƺǩȠ�૭��ǹEȣșƺΛǩॹࢴࢲࢱࢳ�ষঀ

�ȣȠ�ȠǦǓ�șȠȅȖΡ�ǩǾȒƺǉȠș�ǉȅȅȒǓȖƺȠǩΚǓইǉȅǹǹƺǈȅȖƺȠǩΚǓ�ǈǓǦƺΚǩȅȖ�ƺǾȅǿǠ�ƺǏȣǹȠș�ƺș�ΛǓǹǹॹ�ǿȅȠ�ǴȣșȠ�
ƺǾȅǿǠ�ǉǦǩǹǏȖǓǿঀ�2ǿ�ƺࢸࢲࢱࢳ��șȠȣǏΡॹ�^ǾǩȠǦ�et alঀ�ǩǿΚǓșȠǩǠƺȠǓǏ�ȠǦǓ�ǩǾȒƺǉȠ�ȅǟ�șȠȅȖǩǓș�ȅǿ�ƺ�ǦȣǿȠে
ǓȖেǠƺȠǦǓȖǓȖ�ǉȅǾǾȣǿǩȠΡ�ǩǿ�ȠǦǓ�XǦǩǹǩȒȒǩǿǓșঀ�eǦǓ�șȠȣǏΡঢ়ș�ǾȅșȠ�ǩǾȒȅȖȠƺǿȠ�ǉȅǿǉǹȣșǩȅǿ�șǦȅΛș�
ȠǦƺȠ�șȠȅȖΡȠǓǹǹǩǿǠ�ǾƺǩǿȠƺǩǿș�ǠȅȅǏ�ǉȅȅȒǓȖƺȠǩȅǿ�ƺǿǏ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ǦȣǿȠǓȖș�ƺǿǏ�ȠǦȣș�
ǦǓǹȒș� ȠǦǓ�ǓΚȅǹȣȠǩȅǿ�ƺǿǏ�ǉȅǿȠǩǿȣǩȠΡ�ȅǟ� ȠǦǓǩȖ� ǉȅǾǾȣǿǩȠΡঀ� 2Ƞ� ǩș� ȠǦǓ� șȠȅȖǩǓș�ȅǟ� ȠǦǩș�'ǩǹǩȒǩǿȅ�
ȒȅȒȣǹƺȠǩȅǿ�ȠǦƺȠ�ǉȅȅȖǏǩǿƺȠǓ�ȠǦǓ�șȅǉǩƺǹ�ǈǓǦƺΚǩȅȖ�ȅǟ�ȅȠǦǓȖș�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষঀ�^ȠȅȖǩǓș�ƺȖǓ�
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ȣșǓǏ�Ƞȅ�ǏǩșșǓǾǩǿƺȠǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ƺǈȅȣȠ�șȣȖΚǩΚƺǹॹ�ǟǓǓǏǩǿǠॹ�ƺǿǏ�ȠǦǓ�ǓǿΚǩȖȅǿǾǓǿȠ�ȅȖ�Ƞȅ�ǉƺȒে
ȠȣȖǓ�ƺǿǏ�ǾƺǩǿȠƺǩǿ�Ȓȣǈǹǩǉ�ƺȠȠǓǿȠǩȅǿ�শ�ȅΡǏॹࢸࢲࢱࢳ�ষঀ�eǦǓΡ�ƺȖǓ�ǿȅȠ�ǾǓȖǓ�ǉȅǿΚǓȖșƺȠǩȅǿșঀ�^ȠȅȖǩǓș�
ǉƺǿ�ƺǟǟǓǉȠ�șȅǉǩƺǹ�ƺǿǏ�ǉȅȣȒǹǓ�ȖǓǹƺȠǩȅǿșǦǩȒș�শ�ȅǿƺǦȣǓ�૭�(ȖǓǓǿॹࢷࢲࢱࢳ�ষঀ�eǦǓǩȖ�ǓΚȅǹȣȠǩȅǿ�ȅΚǓȖ�
ȠǦǓ�ΡǓƺȖș�ǉȅȣǹǏ�ǈǓ�ǓșșǓǿȠǩƺǹ�ǩǿ�ȅȖǠƺǿǩΦǩǿǠ�ƺǿǏ�ȒȖȅǾȅȠǩǿǠ�ǦȣǾƺǿ�ǉȅȅȒǓȖƺȠǩȅǿ�ƺș�ΛǓ�ǷǿȅΛ�
ƺǿǏ�șǓǓ�ȠȅǏƺΡ�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষঀ

2ǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ȠǦǓ�ǉȣȖȖǓǿȠ�ǉȣǹȠȣȖƺǹ�ǏǩΚǓȖșǩȠΡॹ�ǿƺȠǩΚǓ�șȠȅȖǩǓș�ǉƺǿ�ǦǓǹȒ�ȠǦǓ�ǏǓΚǓǹȅȒǾǓǿȠ�
ȅǟ�ǩǿȠǓǠȖƺȠǓǏ�șȠȖƺȠǓǠǩǓș�ƺǿǏ�ǈǩȅǉȣǹȠȣȖƺǹ�ǉȅǿșǓȖΚƺȠǩȅǿঀ�2Ƞ�ǦǓǹȒș�ǉȖǓƺȠǓ�ǈȖǩǏǠǓș�ǈǓȠΛǓǓǿ�ȠǦǓ�
ƺȣȠȅǉǦȠǦȅǿȅȣș�ǉȣǹȠȣȖǓș�șȒǓǉǩǟǩǉ�Ƞȅ�ǓƺǉǦ�ƺȖǓƺ�ƺǿǏ�ȠǦǓ�ǿǓΛ�ǉȣǹȠȣȖƺǹ�ǟȅȖǾș�ȠǦƺȠ�ƺȖǓ�ǓΠȒƺǿǏে
ǩǿǠ�ǩǿ�șȅǉǩǓȠǩǓș�ǓΚǓȖΡΛǦǓȖǓॹ�ƺș�ΛǓǹǹ�ƺș�ǟȅȖ�ǠȅȅǏ�ȒȖǓșǓȖΚƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȠȖƺǏǩȠǩȅǿș�ȒƺȖȠǩǉȣǹƺȖ�Ƞȅ�
ǓƺǉǦ�ȒǓȅȒǹǓঀ�eǦǓ�șȠȅȖǩǓș�ƺȖǓ�ǟȣǹǹ�ȅǟ�ȖǓșȅǿƺǿǉǓॹ�ǾǓǾȅȖΡॹ�ƺǿǏ�ΛǩșǏȅǾ�ƺǿǏ�ȖǓȒȖǓșǓǿȠ�ƺǿ�ȅȒে
ȒȅȖȠȣǿǩȠΡ�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓ�ǉȣǹȠȣȖƺǹ�ǏǩǾǓǿșǩȅǿș�ȅǟ�ƺ�ǠȖȅȣȒॹ�ȖǓșȒǓǉȠǩΚǓǹΡॹ�ȅǟ�ƺ�ǿƺȠǩȅǿॹ�ǹǓƺǏে
ǩǿǠ�Ƞȅ�ȠǦǓ�ȠȖƺǿșǾǩșșǩȅǿ�ȅǟ�ΚƺǹȣǓș���ǟȖȅǾ�ǠǓǿǓȖƺȠǩȅǿ�Ƞȅ�ǠǓǿǓȖƺȠǩȅǿ�শ'ǓȖǿƻǿǏǓΦে@ǹƺǾƺΦƺȖǓș & 
�ƺǈǓΦƺॹࢹࢲࢱࢳ�ষঀ�^ȠȅȖǩǓș�ǉȅǿȠƺǩǿ�ǉȅǾȒǹǓΠ�ǩǿǟȅȖǾƺȠǩȅǿ�ƺǿǏ�ƺȖǓ�ǩǿǟȣșǓǏ�ΛǩȠǦ�ǏȖƺǾƺॹ�ǓǹǓǾǓǿȠș�
that, as they address the heart and the mind, ensure the continuous transmission of stories 
শEƺǉ�ȅǿƺǹǏॹࢹࢺࢺࢲ�ষঀ

2ǿ��ǩǓȠȠǩঢ়ș� ΚǩǓΛॹ� ǓǾȅȠǩȅǿ� ǩș� ȣǿǏǓȖșȠȅȅǏ� ƺș� ƺ� șǓǿșǩȠǩΦǩǿǠ�ȒȖȅǉǓșș� ȠǦƺȠ�ǾƺǩǿȠƺǩǿș� ǠȅȅǏ�
ǉȅȅȒǓȖƺȠǩȅǿ�ƺǿǏ� ȖǓǹƺȠǩȅǿșǦǩȒș�ǈǓȠΛǓǓǿ�ȒǓȅȒǹǓॹ�ǈǓǩǿǠ�ǦȅΛ�ȒǓȅȒǹǓ�ǠǩΚǓ�ǾǓƺǿǩǿǠ� Ƞȅ� ȠǦǓǩȖ�
ǓΠȒǓȖǩǓǿǉǓșঀ�/Ǔ�ƺǿǏ�Ǧǩș�ǉȅǹǹǓƺǠȣǓș�ƺǹșȅ�ƺȖǠȣǓ�ȠǦƺȠ�ǓǾȅȠǩȅǿ�ǦǓǹȒș�ȠǦǓ�șȠȅȖΡ�ƺǉǦǩǓΚǓ�ǩȠș�ǓșșǓǿে
Ƞǩƺǹ�ǟȣǿǉȠǩȅǿș�ǈǓǉƺȣșǓ�ǟǓǓǹǩǿǠ�ǉȅǿǿǓǉȠș�ǩȠ�Ƞȅ�ǓΚǓȖΡǏƺΡ�ǦȣǾƺǿ�ƺǉȠǩΚǩȠǩǓș�শ�ǩǓȠȠǩ�et alঀॹࢹࢲࢱࢳ�ষঀ�
Duran�ƺǿǏ�?ǓǹǹΡ�șȣǠǠǓșȠ�ƺ�ǉǹȅșǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠΡǹǓș�ƺǿǏ�ǩǿȠǓȖȒǓȖে
șȅǿƺǹ�ƺȠȠȖƺǉȠǩȅǿșॹ�ƺǿǏ�ȒǓȅȒǹǓ�ȠǓǿǏ�Ƞȅ�ǉƺȠǓǠȅȖǩΦǓ�ƺǿ�ƺȠȠȖƺǉȠǩΚǓ�ȒǓȖșȅǿ�ƺș�ƺ�ǠȅȅǏ�șȠȅȖΡȠǓǹǹǓȖঀ�
eǦǓǩȖ�ȖǓșȣǹȠș�șǦȅΛǓǏ�ȠǦƺȠ�ȠǦǩș�ǩș�ǿȅȠ�ȕȣǩȠǓ�ȠǦǓ�ǉƺșǓ�ƺǿǏ�ȠǦƺȠ�ǠȅȅǏ�șȠȅȖΡȠǓǹǹǓȖș�ȠȣȖǿǓǏ�ȅȣȠ�Ƞȅ�
ǈǓॹ�ǩǿ�ǟƺǉȠॹ�ȠǦǓ�ǾȅșȠ�ƺȠȠȖƺǉȠǩΚǓ�ȒǓȅȒǹǓ�ƺǿǏ�ǿȅȠ�ȠǦǓ�ȅȠǦǓȖ�ΛƺΡ�ƺȖȅȣǿǏঀ�2Ƞ�ǩș�ǿȅȠ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ƺ�
Ǿƺǿ�ǩș�ƺȠȠȖƺǉȠǩΚǓ�ȠǦƺȠ�ǾƺǷǓș�ǦǩǾ�ƺ�ǠȅȅǏ�șȠȅȖΡȠǓǹǹǓȖॹ�ǈȣȠ�ǈǓǉƺȣșǓ�ǦǓ�ǩș�ƺ�ǠȅȅǏ�șȠȅȖΡȠǓǹǹǓȖॹ�ǦǓ�
ǈǓǉȅǾǓș�ƺȠȠȖƺǉȠǩΚǓ�শ�ȣȖƺǿ�૭�?ǓǹǹΡॹࢹࢹࢺࢲ�ষঀ Researchers like Donahue and Green wanted 
Ƞȅ�ǓΠȒƺǿǏ�ȅǿ�ǉȣȖȖǓǿȠ�șȠȣǏǩǓș�ǈΡ�ǟȅǉȣșǩǿǠ�ȅǿ�ȠǦǓ�șȅǉǩƺǹ�ǈǓǿǓǟǩȠș�ȠǦƺȠ�șȠȅȖΡȠǓǹǹǓȖș�ȠǦǓǾșǓǹΚǓș�
ǾǩǠǦȠ�ǦƺΚǓॹ�șȠƺȖȠǩǿǠ�ΛǩȠǦ�ȠǦǓ�ȒȖǓǾǩșǓ�ȠǦƺȠ�ȠǦǓ�ƺǈǩǹǩȠΡ�Ƞȅ�ȠǓǹǹ�ƺ�ǉȅǾȒǓǹǹǩǿǠ�șȠȅȖΡ�ǉƺǿ�ǾƺǷǓ�
ƺ�ȒǓȖșȅǿ�ǾȅȖǓ�ƺȠȠȖƺǉȠǩΚǓঀ�eǦǓΡ�ΛƺǿȠǓǏ�Ƞȅ�șǓǓ�ǩǟ�ƺǿǏ�Ƞȅ�ΛǦƺȠ�ǓΠȠǓǿȠ�ƺ�ȒǓȖșȅǿঢ়ș�șȠȅȖΡȠǓǹǹǩǿǠ�
ƺǈǩǹǩȠΡ�ƺǟǟǓǉȠș�ǦȅΛ�ƺ�ȒȅȠǓǿȠǩƺǹ�ȒƺȖȠǿǓȖ�ȒǓȖǉǓǩΚǓș�ȠǦǓǾ�ǩǿ�ȠǓȖǾș�ȅǟ�șǦȅȖȠ�ƺǿǏ�ǹȅǿǠেȠǓȖǾ�ƺȠে
ȠȖƺǉȠǩΚǓǿǓșșঀ�̂ ȠȣǏǩǓș�ǦƺΚǓ�șǦȅΛǿ�ȠǦƺȠ�ΛȅǾǓǿ�ƺȖǓ�ƺȠȠȖƺǉȠǓǏॹ�ǩǿ�ȠǦǓ�ǹȅǿǠ�Ȗȣǿॹ�Ƞȅ�ǾǓǿ�ΛǦȅ�ƺȖǓ�
ǠȅȅǏ�șȠȅȖΡȠǓǹǹǓȖșঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�ƺȒȒǓƺȖș�Ƞȅ�ǦǓǹȒ�ǾǓǿ�ƺȠȠȖƺǉȠ�ǹȅǿǠেȠǓȖǾ�ȒƺȖȠǿǓȖșঀ�eǦǓ�ǈǓȠȠǓȖ�
ƺ�Ǿƺǿঢ়ș�șȠȅȖΡȠǓǹǹǩǿǠ�ƺǈǩǹǩȠΡॹ� ȠǦǓ�ǈǓȠȠǓȖ�ǦǓ� ǩș�ȒǓȖǉǓǩΚǓǏ�ǈΡ�ΛȅǾǓǿ�ǩǿȠǓȖǓșȠǓǏ� ǩǿ� ǹȅǿǠেȠǓȖǾ�
ȖǓǹƺȠǩȅǿșǦǩȒșঀ�/ȅΛǓΚǓȖॹ�ǾǓǿঢ়ș� ȒǓȖǉǓȒȠǩȅǿ� ȅǟ�ΛȅǾǓǿ�Λƺș� ǿȅȠ� ƺǟǟǓǉȠǓǏ� ȅȖ� ǩǿǟǹȣǓǿǉǓǏ� ǩǿ�
ƺǿΡ�ΛƺΡ�ǈΡ�ΛȅǾǓǿঢ়ș� șȠȅȖΡȠǓǹǹǩǿǠ�ƺǈǩǹǩȠǩǓșঀ�FǓǩȠǦǓȖ� ǩǿ� ȠǦǓ� șǦȅȖȠ� ȠǓȖǾ�ǿȅȖ� ȠǦǓ� ǹȅǿǠ� ȠǓȖǾঀ�
শDonahue�૭�(ȖǓǓǿॹࢷࢲࢱࢳ�ষঀ

^ȠȅȖǩǓș�ƺȖǓ�ƺǹșȅ�ȣșǓǏ�ǩǿ�ǈȣșǩǿǓșș�শ�ȖȅΛǿ�et alঀॹࢺࢲࢱࢳ�ষঀ�'ȅȖ�ǓΠƺǾȒǹǓॹ�ȠǦǓ�șȠȅȖΡ�Ǧƺș�ǉȅǾǓ�
Ƞȅ�Ǡƺǩǿ�ǾȅȖǓ�ƺǿǏ�ǾȅȖǓ�ƺȠȠǓǿȠǩȅǿ�ǩǿ�ȠǦǓ�ƺȖǓƺ�ȅǟ�ȠȅȣȖǩșǾॹ�ΛǦǓȖǓ�ǩȠ�ǩș�ȣșǓǏ�ƺș�ƺ�ǾƺȖǷǓȠǩǿǠ�Ƞȅȅǹ�
শ�ǷǠȧǿ�et alঀॹࢶࢲࢱࢳ�ষঀ�eǦǓ�șȠȅȖΡ�ǉƺǿ�ǾƺǷǓ�ƺ�ȒƺȖȠǩǉȣǹƺȖ�ǏǓșȠǩǿƺȠǩȅǿ�ƺȒȒǓƺȖ�ȣǿǩȕȣǓ�ƺǿǏ�ΛǩȠǦ�
ǉȣǹȠȣȖƺǹ�ǓǹǓǾǓǿȠș�ȅǟ�ǠȖǓƺȠ�ΚƺǹȣǓ�ȠǦƺȠ�ƺȖǓ�ȖƺȖǓǹΡ�șǓǓǿঀ�^ȣǉǦ�ƺǿ�ƺȒȒȖȅƺǉǦ�ƺȠȠȖƺǉȠș�ȠȅȣȖǩșȠș�ƺǿǏ�
ǾƺǩǿȠƺǩǿș�ǏǓșȠǩǿƺȠǩȅǿ�ǈȖƺǿǏǩǿǠ�শKǹșșȅǿ�et alঀॹࢴࢲࢱࢳ�ষঀ�2ǾȒȖǓșșǩȅǿșॹ�ǾΡșȠǓȖǩǓșॹ�ƺǿǏ�ǹǓǠǓǿǏș�
ȅǟ�ȒǹƺǉǓș�ƺȖǓ�ǉȖȣǉǩƺǹ�ǩǿ�ǉǦȅȅșǩǿǠ�ƺ�ǏǓșȠǩǿƺȠǩȅǿ�শ�ȖǓΛ�૭�vȅȅǏșǩǏǓॹࢲࢲࢱࢳ�ষ�ǈǓǉƺȣșǓ�ȒǓȅȒǹǓ�
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ΛƺǿȠ�ȣǿǩȕȣǓ�ǓΠȒǓȖǩǓǿǉǓșॹ�ƺǿǏ�șȠȅȖǩǓș�ǦǓǹȒ�ǉȖǓƺȠǓ�șȣǉǦ�ǓΠȒǓȖǩǓǿǉǓș�শ'ȅǠ�et alঀॹࢶࢱࢱࢳ�ষঀ�eȅǏƺΡॹ�
ΛǩȠǦ�ȠǦǓ�ǦǓǹȒ�ȅǟ�ȠǦǓ�2ǿȠǓȖǿǓȠॹ�ƺǹǾȅșȠ�ƺǹǹ�ȠȅȣȖǩșȠ�ǏǓșȠǩǿƺȠǩȅǿș�ǉƺǿ�ǈǓ�ǟȅȣǿǏ�ȅǿ�ȒǹƺȠǟȅȖǾș�ƺǿǏ�
șȅǉǩƺǹ�ǿǓȠΛȅȖǷșॹ�ȠǦǓǩȖ�șȠȅȖǩǓș�ǈǓǩǿǠ�ǴȣșȠ�ƺ�ǉǹǩǉǷ�ƺΛƺΡ�শ|Ǔ�et alঀॹࢲࢲࢱࢳ�ষঀ�XǓȅȒǹǓ�șǓƺȖǉǦ�ǈǹȅǠș�
ƺǿǏ�ȒȖȅǟǓșșǩȅǿƺǹ�ΛǓǈșǩȠǓșॹ� ǟȅǹǹȅΛ�ȅȠǦǓȖ�ȒǓȅȒǹǓঢ়ș�ǉȅǾǾǓǿȠșॹ�ǠǓȠ� ǩǿșȒǩȖƺȠǩȅǿॹ�ȖǓƺǏ�șȠȅȖǩǓșॹ�
ƺǿǏ�ǾƺǷǓ�ǏǓǉǩșǩȅǿșঀ�eǦǓ�șȠȅȖΡ�ȅǟ�ȠǦǓ�ȒǹƺǉǓ�ƺǿǏ�ȠǦǓ�ǈȖƺǿǏ�ǾȅȠǩΚƺȠǓș�ƺǿǏ�ǩǿǟǹȣǓǿǉǓș�ȒǓȅȒǹǓ�
ǩǿ�ȠǦǓǩȖ�ǉǦȅǩǉǓș�শ@ǩǿ�૭�/ȣƺǿǠॹࢷࢱࢱࢳ�ষঀ�EȅǏǓȖǿ�ȠǓǉǦǿȅǹȅǠΡ�ǦǓǹȒș�ƺǿǏ�ǓǿǉȅȣȖƺǠǓș�șǦƺȖǩǿǠ�
ǓΠȒǓȖǩǓǿǉǓș� ƺǿǏ� ǩǾȒȖǓșșǩȅǿș� ƺǿΡȠǩǾǓ� ƺǿǏ� ƺǿΡΛǦǓȖǓ� শeȣșșΡƺǏǩƺǦ�૭� 'ǓșǓǿǾƺǩǓȖॹ� �ষॹࢺࢱࢱࢳ
ΛǦǩǉǦ�ǩș�ΛǦΡ�ȒǓȅȒǹǓ�ǉƺǿ�ȕȣǩǉǷǹΡ�ƺǿǏ�ǓƺșǩǹΡ�ǟǩǿǏ�ǿȅȠ�ȅǿǹΡ�ǉȅǾǾǓǿȠș�ȅȖ�ƺȖȠǩǉǹǓș�ȅǿ�ǈǹȅǠș�ǈȣȠ�
ƺǹșȅ�ȒȅșȠș�ȠǦƺȠ� ǩǿǉǹȣǏǓ�ȒǦȅȠȅș�ƺǿǏ�ǓΚǓǿ�ΚǩǏǓȅș�শ�ǦȖȅǿǩșॹࢳࢲࢱࢳ�ষঀ��ȣȠ�ǟȅȖȣǾ�Ǐǩșǉȣșșǩȅǿșॹ�
ȖǓǉȅǾǾǓǿǏƺȠǩȅǿșॹ�ǟǓǓǏǈƺǉǷॹ�ƺǿǏ�ȅȠǦǓȖ�ȒǓȅȒǹǓঢ়ș�ǩǾȒȖǓșșǩȅǿș�ǾƺȠȠǓȖ�ǾȅȖǓ�ƺǿǏ�ǾȅȖǓ�ǟȅȖ�ƺǹǹ�
ȒȖȅǏȣǉȠș�ƺǿǏ�șǓȖΚǩǉǓș�ȅǿ�ȠǦǓ�ǾƺȖǷǓȠॹ�ǿȅȠ�ǴȣșȠ�ǩǿ�ȠȅȣȖǩșǾঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�ǾȣșȠ�ǈǓ�ȣǿǏǓȖșȠȅȅǏ�
ƺș�ƺ�ΚƺǹȣǓॹ�ƺș�ƺ�șȠȖƺȠǓǠǩǉ�ȒȅǩǿȠ�ȅǟ�șȒǓǉǩƺǹǩșȠș�ǟȖȅǾ�ǏǩǟǟǓȖǓǿȠ�ǟǩǓǹǏș�শ�ǷǠȧǿ�et alঀॹࢶࢲࢱࢳ�ষঀ

eǦǓ�șȠȅȖΡ�Ǧƺș�ƺǿ�ƺǏƺȒȠǩΚǓ�ǉǦƺȖƺǉȠǓȖ�ǩǿ�ȠǦǓ�ΚǩȖȠȣƺǹ�șȒƺǉǓ�ƺș�ΛǓǹǹঀ��ȣȖȖǓǿȠǹΡॹ�ǏǩǠǩȠƺǹ�șȠȅȖǩǓș�
ƺȖǓ�ȣșǓǏ�ǩǿ�ΚƺȖǩȅȣș�ǟǩǓǹǏș�ƺǿǏ�ǉȅǿȠǓΠȠșॹ�ǈǓǩǿǠ�ƺǿ�ǓșșǓǿȠǩƺǹ�ǓǹǓǾǓǿȠ�ǩǿ�ǟƺǉǩǹǩȠƺȠǩǿǠ�ǉȅǾǾȣে
ǿǩǉƺȠǩȅǿ�ȅȖ�ǾƺǷǩǿǠ� ȠǦǓ�ǉȅǿȠǓǿȠ�ȅǟ�ƺ�ǾǓșșƺǠǓ�ǾȅȖǓ�ƺǉǉǓșșǩǈǹǓ� শKǦǹǓȖॹࢴࢲࢱࢳ�ষঀ�eǦǓ�ǏǩǠǩȠƺǹ�
șȠȅȖΡ�ǩș�ȒȖǓșǓǿȠǓǏ�ƺș�ƺ�șǦȅȖȠ�ǟǩǹǾ�ȠǦƺȠ�ǉȅǾǈǩǿǓș�ǩǾƺǠǓșॹ�ȠǓΠȠॹ�ΚǩǏǓȅ�ǉǹǩȒșॹ�ƺǿǏ�Ǿȣșǩǉঀ�^ȣǉǦ�
șȠȅȖǩǓș�ǉƺǿ�ǈǓ�ǓƺșǩǹΡ�ǟȅȣǿǏ�ƺș�ȠǦǓ�ΚƺșȠ�ǾƺǴȅȖǩȠΡ�ƺȖǓ�ȣȒǹȅƺǏǓǏ�Ƞȅ�ȠǦǓ�2ǿȠǓȖǿǓȠঀ�2ǿ�[ȅǈǩǿ�ƺǿǏ�
EǉFǓǩǹঢ়ș� ȅȒǩǿǩȅǿ� শࢺࢲࢱࢳষॹ� ȠǦǓșǓ� ǷǩǿǏș� ȅǟ� șȠȅȖǩǓș� Ǐȅǿঢ়Ƞ� ǹƺșȠ� ΚǓȖΡ� ǹȅǿǠ� ƺǿǏ� ǟƺǹǹ� ǩǿȠȅ� ȠǦȖǓǓ�
ǈȖȅƺǏ�ǉƺȠǓǠȅȖǩǓșॸ�ȒǓȖșȅǿƺǹॹ�ǦǩșȠȅȖǩǉƺǹॹ�ƺǿǏ�șȠȅȖǩǓș�ȠǦƺȠ�ǦƺΚǓ�ȠǦǓ�ȖȅǹǓ�ȅǟ�ǩǿǟȅȖǾǩǿǠঀ �ǩǠǩȠƺǹ�
șȠȅȖǩǓș�ǉƺǿ�ƺǹșȅ�ǦǓǹȒ�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȒƺșȠ�ǓΚǓǿȠș�ǈǓȠȠǓȖॹ�ǈȖǩǿǠǩǿǠ�ȠȅǠǓȠǦǓȖ�ǓǹǓǾǓǿȠș�ƺǿǏ�ǏǓে
Ƞƺǩǹș�ȠǦƺȠ�ΛȅȣǹǏ�ǦƺΚǓ�ǈǓǓǿ�ǏǩǟǟǩǉȣǹȠ�Ƞȅ�ǓΠȒǹƺǩǿ�ȅȖ�ȖǓȕȣǩȖǓ�ǓΠȠǓǿșǩΚǓ�ǓΠȒǹƺǿƺȠǩȅǿșঀ�2ǿșȠǓƺǏॹ�
ȠǓǉǦǿȅǹȅǠΡ� ȖǓȒǹƺǉǓș� ȠǦǓǾ�ΛǩȠǦ� ƺǿ� ǩǾƺǠǓ�ȅȖ� ΚǩǏǓȅ� ȠǦƺȠ� șƺΡș�ǾȅȖǓ� ȠǦƺǿ� ƺǿΡ�ΚǓȖǈƺǹ�ǏǓȠƺǩǹ�
শ[ȅǈǩǿ�૭�EǉFǓǩǹॹࢺࢲࢱࢳ�ষঀ�

vǓ� ǓǿǉȅȣǿȠǓȖ� ǏǩǠǩȠƺǹ� șȠȅȖǩǓș� ǩǿ� ǓǏȣǉƺȠǩȅǿॹ� ǈȣșǩǿǓșșॹ� ȅȖǠƺǿǩΦƺȠǩȅǿșॹ� ƺǿǏ� ǉȅǾǾȣǿǩȠΡ�
ǉǓǿȠǓȖș�ȅȖ�ǾȣșǓȣǾșঀ�'ȅȖ� ǓΠƺǾȒǹǓॹ� ȖǓǉǓǿȠ� ǓǏȣǉƺȠǩȅǿƺǹ� ȖǓșǓƺȖǉǦ�Ǧƺș� șǦȅΛǿ� ȠǦƺȠ� șȠȣǏǓǿȠș�
ΛǦȅ�ǉȖǓƺȠǓ�ǏǩǠǩȠƺǹ� șȠȅȖǩǓș� ǓΠȒȖǓșș� ȠǦǓǾșǓǹΚǓș�ǾȅȖǓ� ǓƺșǩǹΡ� শKǦǹǓȖॹ� �ষঀ�/ȅΛǓΚǓȖॹࢴࢲࢱࢳ șȅǾǓ�
ȖǓșǓƺȖǉǦǓȖș�ΛǦȅ�ǦƺΚǓ�ǓΠȒȖǓșșǓǏ�ȠǦǓǾșǓǹΚǓș�ȅǿ�ȠǦǓ�ƺșȒǓǉȠș�ȅǟ�ȠǦǓ�ǏǩǠǩȠƺǹ�șȠȅȖΡ�ǈǓǹǩǓΚǓ�ȠǦǓȖǓ�
ǩș�ǿȅ�ǓΠƺǉȠ�ǏǓǟǩǿǩȠǩȅǿ�ȅǟ�ǩȠঀ�eǦǓȖǓ�ƺȖǓ�ǏǩǟǟǓȖǓǿȠ�ȅȒǩǿǩȅǿș�ȖǓǠƺȖǏǩǿǠ�ȠǦǓ�ǓΠȒƺǿșǩȅǿ�șȒƺǉǓ�ƺǿǏ�
ȠǦǓ�ǟȅȖǾ�ǩǿ�ΛǦǩǉǦ�ǏǩǠǩȠƺǹ�șȠȅȖǩǓș�ǉƺǿ�ǈǓ�ȒȖǓșǓǿȠǓǏঀ�^ȅǾǓ�ƺȣȠǦȅȖș�Ǐȅ�ǿȅȠ�ƺǠȖǓǓ�ȠǦƺȠ�ǉȅǾȒȣȠে
ǓȖ�ǠƺǾǓș�ȅȖ�XȅΛǓȖXȅǩǿȠ�ȒȖǓșǓǿȠƺȠǩȅǿș�șǦȅȣǹǏ�ǈǓ�ǉƺǹǹǓǏ�ǏǩǠǩȠƺǹ�șȠȅȖǩǓș�ǈǓǉƺȣșǓ�ȠǦǓΡ�ǉȅǿȠƺǩǿ�
ǩǾƺǠǓș�ȅȖ�șǦȅȖȠ�ǟǩǹǾș�শ[ȅǈǩǿ�૭�EǉFǓǩǹॹࢺࢲࢱࢳ�ষঀ

eǓǉǦǿȅǹȅǠǩǉƺǹ�ǏǓΚǓǹȅȒǾǓǿȠ� ƺǿǏ� ȖǓșǓƺȖǉǦ� ǩǿȠȅ� ȠǦǓ�ǦȣǾƺǿ�ǈȖƺǩǿ�ǦƺΚǓ� ǓǿƺǈǹǓǏ� ȖǓǉǓǿȠ�
ǏǩșǉȅΚǓȖǩǓș�ȠǦƺȠ�șǦȅΛ�ȠǦƺȠ�ΛǦǓǿ�șȅǾǓȅǿǓ�ǉȅǾǾȣǿǩǉƺȠǓș�ƺ�ǾǓșșƺǠǓ�ȅȖ�ȠǓǹǹș�ƺ�șȠȅȖΡॹ�ȠǦǓ�ǹǩșে
ȠǓǿǓȖ�ȅȖ�ǹǩșȠǓǿǓȖș�ǩǟ�ȠǦǓΡ�Ǐȅ�șȅ�ƺȠȠǓǿȠǩΚǓǹΡॹ�ǉȅǿǿǓǉȠ�Ƞȅ�ȠǦǓ�ȒǓȖșȅǿ�ȅǟ�ȠǦǓ�ǿƺȖȖƺȠȅȖॹ�ƺǿǏ�ȠǦǓǩȖ�
ǈȖƺǩǿș�ǈǓǠǩǿ�Ƞȅ�șΡǿǉǦȖȅǿǩΦǓঀ�^ǉǩǓǿȠǩǟǩǉ�ȖǓșȣǹȠș�ȠǦȣș�ǏǓǾȅǿșȠȖƺȠǓ�ȠǦǓ�ȖȅǹǓ�ƺǿǏ�ȒȅȠǓǿȠǩƺǹ�ȅǟ�
șȠȅȖΡȠǓǹǹǩǿǠ�ǩǿ�ΚƺȖǩȅȣș�ǟǩǓǹǏș�শ^ȠǓȒǦǓǿș�et alঀॹࢱࢲࢱࢳ�ষঀ�^Ƞǩǹǹॹ�ƺǹȠǦȅȣǠǦ�ȠǦǓ�ƺȖȠ�ȅǟ�șȠȅȖΡȠǓǹǹǩǿǠ�
Ǧƺș�ǏǓΚǓǹȅȒǓǏ�ȅǿ�ƺǹǹ�ǹǓΚǓǹșॹ�ǩǿ�ƺǹǹ�ƺȖǓƺșॹ�ǩǿ�șȠǓȒ�ΛǩȠǦ�șȅǉǩǓȠΡ�ƺǿǏ�ȠǓǉǦǿȅǹȅǠΡॹ�ȠǦǓȖǓ�ƺȖǓ�Ƞȅȅ�
ǟǓΛ�șȠȣǏǩǓș�Ƞȅ�ȠȖƺǉǓ�ȠǦǓǩȖ�ǩǿǟǹȣǓǿǉǓș�ǩǿ�ȠǦǓ�ȖǓǹƺȠǩȅǿƺǹ�șȒƺǉǓ�ǈǓȠΛǓǓǿ�ȒǓȅȒǹǓ�শ�ȅǿƺǦȣǓ�૭�
(ȖǓǓǿॹࢷࢲࢱࢳ�ষঀ�FȅǿেǟǩǉȠǩȅǿƺǹ�ǿƺȖȖƺȠǩΚǓș�șȣǉǦ�ƺș�ǓΚǓȖΡǏƺΡ�ǏǩƺǹȅǠȣǓșॹ�ƺǿǓǉǏȅȠǓșॹ� ǴȅǷǓșॹ� ȖǩǏে
ǏǹǓșॹ�ȅȖ�ǏǓȠƺǩǹș�ƺǈȅȣȠ�ȖǓǉǓǿȠ�ǓΠȒǓȖǩǓǿǉǓș�ƺȖǓ�ȅǟȠǓǿ�ȒƺșșǓǏ�ΛǩȠǦ�șǩǠǦȠ�শ^ǾǩȠǦ�et alঀॹࢸࢲࢱࢳ�ষঀ
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�ǏΚǓȖȠǩșǩǿǠ�ȖǓȒȖǓșǓǿȠș�ȅǿǓ�ȅǟ�ȠǦǓ�ǾȅșȠ�ƺȠȠȖƺǉȠǩΚǓ�ȒǦǓǿȅǾǓǿƺ�ȅǟ�ǾȅǏǓȖǿ�ǹǩǟǓ�শ@ǓȅΚƺȖǩǏǩș, 
�ষঀ�2Ƞ�Ǧƺș�ȠǦǓ�ȒȣȖȒȅșǓॹ�ȒȅΛǓȖॹ�ƺǿǏ�ȖǓșȅȣȖǉǓș�Ƞȅ�ǉǦƺǿǠǓ�ǈǓǦƺΚǩȅȖș�ƺǿǏ�ƺȠȠǩȠȣǏǓșॹ�ǏȖǩΚǩǿǠࢸࢱࢱࢳ
ǉȅǿșȣǾǓȖǩșǾ�ƺȠ�ƺǹǹ� ǹǓΚǓǹș�শ�ǦǩȖƺǿ�et alঀॹࢴࢱࢱࢳ�ষঀ�vǩȠǦ�ǠǹȅǈƺǹǩΦƺȠǩȅǿॹ�ƺǏΚǓȖȠǩșǩǿǠ�Ǧƺș�ȠƺǷǓǿ�
ȅǿ�ǿǓΛ�ǟȅȖǾș�ƺǿǏॹ�ǿȅΛ�ǾȅȖǓ�ȠǦƺǿ�ǓΚǓȖ�ǩș�șȠȖȅǿǠǹΡ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠȖƺǿșǾǩȠȠǩǿǠ�ǩǿǟȅȖǾƺȠǩȅǿ�
ƺǈȅȣȠ�ȒȖȅǏȣǉȠș�ƺǿǏ�ǾƺǿƺǠǩǿǠ�ȒȖȅǏȣǉȠ� ǩǾƺǠǓॹ� ǩǿǟǹȣǓǿǉǩǿǠ�șƺǹǓș�ǠȖȅΛȠǦ�ƺǿǏ�ȒȖȅǏȣǉȠ�ȖǓে
ȠǓǿȠǩȅǿঀ�EȅȖǓȅΚǓȖॹ�ƺǏΚǓȖȠǩșǩǿǠ�șȠǩǾȣǹƺȠǓș�ǉȅǾȒǓȠǩȠǩȅǿॹ�ǏǓȠǓȖǾǩǿǩǿǠ�ȠǦǓ�ǩǾȒȖȅΚǓǾǓǿȠ�ȅǟ�
ȒȖȅǏȣǉȠșঀ��ȅǾȒǓȠǩȠǩȅǿॹ�ǩǿ�ȠȣȖǿॹ�ǹǓƺǏș�Ƞȅ�ǹȅΛǓȖ�ȒȖǩǉǓșॹ�șȅ�ȅǿǓ�ȅǟ�ȠǦǓ�ǓșșǓǿȠǩƺǹ�ȖȅǹǓș�ȅǟ�ƺǏΚǓȖে
ȠǩșǩǿǠ�ǩș�Ƞȅ�ǏǩǟǟǓȖǓǿȠǩƺȠǓ�șǩǾǩǹƺȖ�ȒȖȅǏȣǉȠș�ǟȖȅǾ�ǉȅǾȒǓȠǩȠȅȖș�শ�ȖǩǉǷșȅǿॹࢺࢱࢱࢳ�ষঀ��ǏΚǓȖȠǩșǩǿǠ�
ǩș� ǓΠȒǓǿșǩΚǓ�ƺǿǏ�ǿȅǿেȒǓȖșȅǿƺǹ�ǈǓǉƺȣșǓ� ǩȠ� ǩș�ǏǩȖǓǉȠǓǏ�ƺȠ�ƺ� ǹƺȖǠǓ�ƺǿǏ�ƺǿȅǿΡǾȅȣș�ƺȣǏǩǓǿǉǓ�
শ�ȅǾǩǿǩǉǷॹࢸࢹࢺࢲ�ষঀ

eǦǓ�ǾȣǹȠǩȠȣǏǓ�ȅǟ�ȒȖȅǏȣǉȠșॹ�ǉȅǾȒǓȠǩȠǩȅǿॹ�ƺǿǏ�ǉȅǿșȣǾǓȖ�șƺȠȣȖƺȠǩȅǿ�ΛǩȠǦ�Ƞȅȅ�ǾƺǿΡ�ƺǏে
ΚǓȖȠǩșǩǿǠ�ǾǓșșƺǠǓș�ǹǓǏ�Ƞȅ�ȠǦǓ�ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�ȠǦǓ�ȒȖȅǾȅȠǩȅǿƺǹ�ȒȖȅǉǓșșঀ�XȖȅǾȅȠǩȅǿ�ǩș�ǿǓǉে
ǓșșƺȖΡ�ǟȅȖ�ȠȅǏƺΡঢ়ș�ǾƺȖǷǓȠ�ǈǓǉƺȣșǓ�ƺ�ȒȖȅǏȣǉȠॹ�ǓΚǓǿ�ǩǟ�ǩȠ�ǩș�ȅǟ�ȕȣƺǹǩȠΡॹ�ǩǟ�ǩȠ�ǩș�ǿȅȠ�ǷǿȅΛǿ�Ƞȅ�
ȒȅȠǓǿȠǩƺǹ� ǉȅǿșȣǾǓȖșॹ� ǩș�ǿȅȠ�ȒȣȖǉǦƺșǓǏঀ�XȖȅǾȅȠǩȅǿ� ƺȠȠȖƺǉȠș�ǿǓΛ�ǉȣșȠȅǾǓȖșॹ� ȅȣȠǹǩǿǓș� ȠǦǓ�
ȒȖȅǏȣǉȠঢ়ș�ǩǾƺǠǓॹ�ƺǿǏ�ǦǩǠǦǹǩǠǦȠș�ǩȠș�ǟǓƺȠȣȖǓșঀ�eǦǓ�ǾȅȖǓ�ǉȖǓƺȠǩΚǓ�ƺǿǏ�ǟǹǓΠǩǈǹǓ�ȠǦǓ�ȒȖȅǾȅȠǩȅǿে
ƺǹ�ƺǉȠǩΚǩȠΡ�ǩșॹ�ȠǦǓ�ǾȅȖǓ�ǩǾȒƺǉȠ�ȠǦǓ�ǾǓșșƺǠǓ�Λǩǹǹ�ǦƺΚǓ�শeȖȅȣȠॹࢶࢱࢱࢳ�ষঀ�EȅșȠ�ȅǟȠǓǿॹ�ǉȅǿșȣǾে
ǓȖș�ǉȖǩȠǩǉƺǹǹΡ�ƺǿƺǹΡΦǓ�ȒȖȅǏȣǉȠș�ȅȖ�șǓȖΚǩǉǓș�ȅǿ�ȠǦǓ�ǾƺȖǷǓȠॹ�ǈȣȠ�ΛǦǓǿ�ƺ�ȒȖȅǏȣǉȠ�ǩș�ȒȖȅǾȅȠǓǏ�
ȠǦȖȅȣǠǦ�ƺ�șȠȅȖΡॹ�ǩȠ�ȠǓǿǏș�Ƞȅ�ǈǓ�ǹǓșș�ǉȖǩȠǩǉƺǹǹΡ�ƺǿƺǹΡΦǓǏ�ǈΡ�ǉȅǿșȣǾǓȖșঀ�2ǿ�ȠǦǩș�ΛƺΡॹ�șȠȅȖǩǓș�ǈǓে
ǉȅǾǓ�ȅǿǓ�ȅǟ�ȠǦǓ�ǾȅșȠ�ȒȅΛǓȖǟȣǹ�ƺȒȒȖȅƺǉǦǓș�Ƞȅ�ǾƺȖǷǓȠǩǿǠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�
ƺ�ǹǓșș�ǉȖǩȠǩǉƺǹ�ȒȅșǩȠǩȅǿǩǿǠ�ȅǟ�ǉȅǿșȣǾǓȖș�ȠȅΛƺȖǏș�ƺ�ȒȖȅǏȣǉȠ�ǩș�ƺǿ�ǓΠǉǓǹǹǓǿȠ�ƺǏΚƺǿȠƺǠǓ�ǟȅȖ�ƺǿΡ�
ǈȖƺǿǏ� শ[ȅșǓॹࢲࢲࢱࢳ�ষঀ��ǹȠǦȅȣǠǦ�ǉȅǿșȣǾǓȖș� ƺȖǓ� șǷǓȒȠǩǉƺǹ� ƺǿǏ� ȠǓǿǏ� Ƞȅ�ǏǩșȠƺǿǉǓ� ȠǦǓǾșǓǹΚǓș�
ΛǦǓǿ�ƺǏΚǓȖȠǩșǓǾǓǿȠș� ƺȠ� ǓΚǓȖΡ� șȠǓȒ�ǾǓǓȠ� ȠǦǓǾॸ�ǈȅȠǦ� ǩǿ� șȠȅȖǓș� ƺǿǏ�ȅǿ� ȠǦǓ� șȠȖǓǓȠॹ� ƺǿǏ�ȅǿ�
ȠǓǹǓΚǩșǩȅǿ�ƺǿǏ�ȠǦǓ�2ǿȠǓȖǿǓȠ�শ(ȅȠȠșǉǦƺǹǹॹࢳࢲࢱࢳ�ষॹ�ȠǦǓ�șȠȅȖΡ�ƺȠȠȖƺǉȠș�ǉȅǿșȣǾǓȖș�ƺǿǏ�ǏǓȠǓȖǾǩǿǓș�
ȒȅșǩȠǩΚǓ�ƺȠȠǩȠȣǏǓș�ǩǿ�ǦȣǾƺǿ�ǈǓǦƺΚǩȅȖ�ǈǓǉƺȣșǓ�ǩȠ�ǉƺǿ�ǠǩΚǓ�ȖǩșǓ�Ƞȅ�ȒȅșǩȠǩΚǓ�ǟǓǓǹǩǿǠș�ƺǿǏ�ǹǓșș�
ǿǓǠƺȠǩΚǓ�ƺșșȅǉǩƺȠǩȅǿș�ǩǿ�ȒǓȅȒǹǓঢ়ș�ǾǩǿǏș�শ�șǉƺǹƺșॹࢵࢱࢱࢳ�ষঀ

2ǿࢷࢹࢺࢲ�ॹ�^ǓȠȠǹǓ�ƺǿǏ�XƺǾǓǹƺ�ǈǓǠƺǿ�ƺ�ǹƺȖǠǓেșǉƺǹǓ�șȠȣǏΡ�Ƞȅ�ǏǓȠǓȖǾǩǿǓ�ΛǦΡ�ȒǓȅȒǹǓ�ǈȣΡ�ǉǓȖে
Ƞƺǩǿ�ȒȖȅǏȣǉȠșঀ��ǹȠǦȅȣǠǦ�ȠǦǓ�ƺǿșΛǓȖș�ȠǦǓΡ�ȖǓǉǓǩΚǓǏ�ΛǓȖǓ�ǩǿƺǉǉȣȖƺȠǓ�ƺǿǏ�ǉȅǿșǩǏǓȖǓǏ�ȣșǓǹǓșș�
ǟȅȖ�ȠǦǓǩȖ�ȖǓșǓƺȖǉǦॹ�ȠǦǓΡ�ǿȅȠǓǏॹ�ƺș�ƺ�ȖǓșȣǹȠॹ�ΛȅȖȠǦΡ�ȅǟ�ǉȅǿșǩǏǓȖƺȠǩȅǿ�ȠǦǓ�ȠǓǿǏǓǿǉΡ�ȅǟ�ȒǓȅȒǹǓ�
Ƞȅ�ǈȣΡ�ΛǦƺȠ�ȅȠǦǓȖș�ƺǹșȅ�ǈȣΡঀ�2Ƞ�ǠȅǓș�ǈΡ�ȠǦǓ�ȒȖǩǿǉǩȒǹǓ�ȠǦƺȠ�ǩǟ�ȅȠǦǓȖș�ǦƺΚǓ�șȅǾǓȠǦǩǿǠॹ�ȠǦǓΡ�
ǾȣșȠ�ǦƺΚǓ�ǩȠ�ƺǿǏ�ȠǦƺȠ�ǩǟ�șȅ�ǾƺǿΡ�ȒǓȅȒǹǓ�ǉǦȅȅșǓ�ȠǦƺȠ�ȒȖȅǏȣǉȠॹ�ǩǿǏǓǓǏॹ�ǩȠ�ǩș�ƺ�ȕȣƺǹǩȠΡ�ȒȖȅǏȣǉȠ�
শ^ǓȠȠǹǓ�૭��ǹȖǓǉǷॹࢷࢹࢺࢲ�ষঀ��ǿƺǹΡΦǩǿǠ�ȠǦǓ�ȖǓșȣǹȠș�ȅǟ�ȠǦǓǩȖ�ȖǓșǓƺȖǉǦॹ�=ƺǉǷ�eȖȅȣȠ�শࢶࢱࢱࢳষ�ȒȅǩǿȠে
ǓǏ�ȅȣȠ�ȠǦƺȠ�ȒǓȅȒǹǓ�ǓǩȠǦǓȖ�Ǐȅ�ǿȅȠ�ǷǿȅΛ�ΛǦΡ�ȠǦǓΡ�ǈȣΡ�ǉǓȖȠƺǩǿ�ȒȖȅǏȣǉȠș�ȅȖ�Ǐȅ�ǿȅȠ�ΛƺǿȠ�Ƞȅ�
șƺΡঀ�@ȅȅǷǩǿǠ�ƺȠ�ǦȅΛ�ǉȅǿșȣǾǓȖș�ǈǓǦƺΚǓ�ΛǦǓǿ�ȠǦǓΡ�ΛƺǿȠ�Ƞȅ�ȒȣȖǉǦƺșǓ�ƺ�ȒȖȅǏȣǉȠॹ�ȠǦǓǩȖ�ƺȠȠǩে
ȠȣǏǓ�ǾƺǿǩǟǓșȠș�ǩȠșǓǹǟ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǓ�ǦǓȖǏ�ǓǟǟǓǉȠঀ��ǹȠǦȅȣǠǦ�ȖǓșǓƺȖǉǦǓȖș�[ȅǈǓȖȠ�^ǓȠȠǹǓ�ƺǿǏ�
Pamela��ǹȖǓǉǷ�শࢷࢹࢺࢲষ�ǏǩǏ�ǿȅȠ�ǉȅǿșǩǏǓȖ�ȠǦǓ�ȒȅΛǓȖ�ȅǟ�șȠȅȖǩǓș�ǩǿ�ȠǦǓǩȖ�șȠȣǏΡॹ�eȖȅȣȠ�ǉȅǿǉǹȣǏে
ǓǏ�ȠǦƺȠ�ȠǦǓ�ȠǓșȠǩǾȅǿǩƺǹॹ�ȠǦǩș�ǟȅȖǾ�ȅǟ�ȠǦǓ�șȠȅȖΡॹ�ǩǾȒƺǉȠș�ȠǦǓ�ȒȣȖǉǦƺșǓ�ȒȖȅǉǓșșঀ�vǦǓǿ�ƺ�Ǿƺǿ�
ǉƺǿঢ়Ƞ�ǾƺǷǓ�ȣȒ�Ǧǩș�ǾǩǿǏ�ƺǈȅȣȠ�șȅǾǓȠǦǩǿǠॹ�ǏȅǓșǿঢ়Ƞ�ǷǿȅΛ�ǦȅΛ�Ƞȅ�ƺǉȠॹ�ȅȖ�ǩș�șǩǾȒǹΡ�ȣǿșȣȖǓॹ�ǦǓ�
ǹȅȅǷș�Ƞȅ�ȅȠǦǓȖșঀ�^ȅॹ�ȠǦǩș�ǩș�ΛǦΡ�ȠǓșȠǩǾȅǿǩƺǹș�ƺȖǓ�ȅǿǓ�ȅǟ�ȠǦǓ�ȅǹǏǓșȠ�Ƞȅȅǹș�ȣșǓǏ�ǩǿ�ƺǏΚǓȖȠǩșǩǿǠ�
শeȖȅȣȠॹࢶࢱࢱࢳ�ষঀ
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�ΚǓȖΡ�șȠȅȖΡ�Ǧƺș�ƺ�ȒȣȖȒȅșǓॹ�ƺ�ȖǓƺșȅǿ�ǟȅȖ�ǈǓǩǿǠ�ȠȅǹǏ�ȅȖ�ΛȖǩȠȠǓǿঀ�2ǿ�ǓΚǓȖΡ�șȠȅȖΡॹ�ȠǦǓȖǓ�ǩș�ƺ�
ǾǓșșƺǠǓॹ�ƺ�ǉǓǿȠȖƺǹ� ǩǏǓƺঀ�EƺȖǷǓȠǩǿǠ� ȠǦǓȅȖǩǓș�ƺȖǠȣǓ� ȠǦƺȠ� șȠȅȖǩǓș�ǦǓǹȒ�ȒǓȅȒǹǓ�ǿȅȠǩǉǓ�ƺǿǏ�ȖǓে
ǾǓǾǈǓȖ�ȠǦǓ�ƺǏΚƺǿȠƺǠǓș�ƺ�ǈȖƺǿǏ�ǉƺǿ�ǉȅǿΚǓΡ�শ?ƺȣǟǾƺǿॹࢴࢱࢱࢳ�ষ�ƺǿǏ�ȠǦƺȠ� șȠȅȖǩǓș�ǦǓǹȒ�ȒǓȖে
șȣƺǏǓ�ȒǓȅȒǹǓ�ƺǿǏ�ǩǿǟǹȣǓǿǉǓ�ȠǦǓǩȖ�ǉȅǿșȣǾȒȠǩȅǿ�ǈǓǦƺΚǩȅȖ�শ�ǓǿǿǩǿǠॹࢲࢱࢱࢳ�ষঀ�^ȅॹ�ȠǦȖȅȣǠǦ�ȠǦǓ�
ǓǾȅȠǩȅǿ�ǩȠ�ǠǓǿǓȖƺȠǓș�ƺǿǏ�ȠǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǩȠ�ǾƺǩǿȠƺǩǿșॹ�ȠǦǓ�șȠȅȖΡ�ǉƺǿ�ǾƺǷǓ�ȒǓȅȒǹǓ�șȠȣǈǈȅȖǿ�
ƺǈȅȣȠ�șȠǩǉǷǩǿǠ�ΛǩȠǦ�ȠǦǓ�ȒȣȖǉǦƺșǓ�ȅǟ�ƺ�ȒƺȖȠǩǉȣǹƺȖ�ȒȖȅǏȣǉȠঀ�XǓȅȒǹǓ�ǦƺΚǓ�ƺ�ǦƺȖǏ�ȠǩǾǓ�ǉǦƺǿǠǩǿǠ�
ȠǦǓǩȖ�ȒǓȖǉǓȒȠǩȅǿș�ǈǓǉƺȣșǓ�ȅǿǉǓ�ȠǦǓΡ�ǦƺΚǓ�ǈǓǉȅǾǓ�ƺǉǉȣșȠȅǾǓǏ�Ƞȅ�ƺ�șȒǓǉǩǟǩǉ�ȒȖȅǏȣǉȠ�ƺǿǏ�
ȠǦǩș�ȒȖȅǏȣǉȠ�Ǧƺș�ǾǓȠ�ȠǦǓǩȖ�ȒǓȖșȅǿƺǹ�ǿǓǓǏșॹ�ȠǦǓΡ�ǿȅ�ǹȅǿǠǓȖ�ǈȅȠǦǓȖ�Ƞȅ�ǹȅȅǷ�ǟȅȖ�ƺ�șȣǈșȠǩȠȣȠǓ�
ǴȣșȠ�ǈǓǉƺȣșǓ�ǩȠ�ǩș�ȒȖǓșǓǿȠǓǏ�ǏǩǟǟǓȖǓǿȠǹΡ�ȅǿ�ȠǦǓ�ǾƺȖǷǓȠ�শ/ƺǾǾǓȖॹ�૭�^ȠƺǿȠȅǿॹࢶࢺࢺࢲ�ষঀ�[ǩǉǦƺȖǏ�
XǓȠȠΡ�ƺǿǏ�=ȅǦǿ��ƺǉǩȅȒȒȅ�ǏǓΚǓǹȅȒ�ƺ�șǓȖǩǓș�ȅǟ�ȅǈșǓȖΚƺȠǩȅǿș�ȠǦƺȠ�ȠȖΡ�Ƞȅ�șǦȅΛ�ΛǦΡ�ȒǓȅȒǹǓ�ǦƺΚǓ�
ǏǩǟǟǩǉȣǹȠΡ�ǉǦƺǿǠǩǿǠ�ȠǦǓǩȖ�ȒǓȖǉǓȒȠǩȅǿșঀ�eǦǓΡ�ǈǓǹǩǓΚǓ�ȠǦƺȠ�ȠǦǓ�ǿƺȠȣȖǓ�ƺǿǏ�șȠȖȣǉȠȣȖǓ�ȅǟ�ȒǓȖșȅǿে
ƺǹ�ǈǓǹǩǓǟ�șΡșȠǓǾș�ƺȖǓ�ǓșșǓǿȠǩƺǹ�ǈǓǉƺȣșǓ�ȠǦǓșǓ�ǈǓǹǩǓǟș�ȒȖȅΚǩǏǓ�ȠǦǓ�ǉȅǠǿǩȠǩΚǓ�ǈƺșǩș�ȅǟ�ƺǿ�ƺȠȠǩȠȣǏǓ�
শXǓȠȠΡ�૭��ƺǉǩȅȒȒȅॹࢷࢺࢺࢲ�ষঀ�KΚǓȖ�ȠǩǾǓॹ�ǩȠ�Λƺș�ǟȅȣǿǏ�ȠǦƺȠ�ȠǦǓ�ȒȅΛǓȖ�ȅǟ�ȒǓȖșȣƺșǩȅǿ�ǩș�ǾȅȖǓ�
șǩǠǿǩǟǩǉƺǿȠ�ΛǦǓǿ�ƺ�ǉȅǿșȣǾǓȖঢ়ș�ǩǿΚȅǹΚǓǾǓǿȠ�ǩș�ǹȅΛঀ�2Ƞ�ǩș�ǈǓǉƺȣșǓ�ȠǦǓ�ǓǾȅȠǩȅǿ�ȠǦƺȠ�ȠȖǩǠǠǓȖș�
ȠǦǓ�ǉǦƺǿǠǓ�ǩǿ�ƺȠȠǩȠȣǏǓ�ǩș�ǩǿΚȅǹΚǓǏ�ǩǿ�ȒǓȖșȣƺșǩȅǿ�শXǓȠȠΡ�૭��ȖǩȄȅǹॹࢵࢲࢱࢳ�ষঀ��ǉǉȅȖǏǩǿǠ�Ƞȅ�ȅȠǦǓȖ�
ȖǓșǓƺȖǉǦǓȖșॹ�ȠǦǓȖǓ�ƺȖǓ�ȠǦȖǓǓ�Ǿƺǩǿ�ǟƺǉȠȅȖș�ȅǿ�ΛǦǩǉǦ�ƺǿ�ǩǿǏǩΚǩǏȣƺǹ�ƺȠȠǩȠȣǏǓ�ǉǦƺǿǠǓ�ǏǓȒǓǿǏșॸ�
ȒǓȖșȅǿƺǹ�ǾȅȠǩΚƺȠǩȅǿॹ�ȠǦǓ�ǉȅǠǿǩȠǩΚǓ�ƺǈǩǹǩȠΡ�ȅǟ�ȠǦǓ�ȒǓȖșȅǿॹ�ƺǿǏ�ȠǦǓ�șȠȖǓǿǠȠǦ�ȅǟ�ȠǦǓ�ƺȖǠȣǾǓǿȠș�
ǉȅǿȠƺǩǿǓǏ�ǩǿ�ȠǦǓ�ǾǓșșƺǠǓ�শ�ǹǹǩșȅǿ�et alঀॹࢸࢲࢱࢳ�আ��Ǧȅȣॹࢸࢲࢱࢳ�ষঀ

eǦǓ�șȠȅȖΡ�ǉȖǓƺȠǓș�ƺǿǏ�ǾƺǩǿȠƺǩǿș�ǠȅȅǏ�ƺǿǏ�ȣǿǩȕȣǓ�ǉȅǿǿǓǉȠǩȅǿș�ǈǓȠΛǓǓǿ�ƺ�ǈȖƺǿǏ�ƺǿǏ�ǩȠș�
ǉȅǿșȣǾǓȖș�শ?ǓǹǹǓȖॹࢴࢺࢺࢲ�ষॹ�ǈȖǩǿǠș�ǾȅȖǓ�ȠȖȣșȠ�Ƞȅ�ǈȖƺǿǏșॹ�ƺǿǏ�ǦǓǹȒș�Ƞȅ�ȒȅșǩȠǩȅǿ�ȠǦǓǾ�ΛǓǹǹ�ǩǿ�
ȠǦǓ�ǾǩǿǏș�ȅǟ�ǉȅǿșȣǾǓȖșॹ�ǾƺǷǩǿǠ�ȒǓȅȒǹǓ�ƺΛƺȖǓ�ȅǟ�ȠǦǓ�ǓΠǩșȠǓǿǉǓ�ȅǟ�ȠǦƺȠ�ȒȖȅǏȣǉȠ�ȅȖ�șǓȖΚǩǉǓ�
শ?ƺȣǟǾƺǿॹࢴࢱࢱࢳ�ষঀ��ǿȅȠǦǓȖ�ǟƺǉȠȅȖ�ȠǦƺȠ�ǩș�ǏǩȖǓǉȠǹΡ�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�șȠȅȖΡ�ƺǿǏ�ΛǦǩǉǦ�ǾƺǷǓș�ȠǦǓ�
ȒȖȅǏȣǉȠ�ȠƺǷǓ�șǦƺȒǓ�ǩǿ�ȠǦǓ�Ȓȣǈǹǩǉঢ়ș�ǾǩǿǏ�ǩș�ȠǦǓ�ǩǾƺǠǓ�শEƺǿȅǹǓ�et alঀॹࢵࢱࢱࢳ�ষঀ�^ȅॹ�ǩǿ�ȠǦǓ�ȒȣȖে
ǉǦƺșǩǿǠ�ȒȖȅǉǓșșॹ�ȠǦǓ�ǩǾƺǠǓ�ƺǿǏ�ȠǦǓ�șȠȅȖΡ�ƺȖǓ�ȠǦǓ�șǩǠǿǩǟǩǉƺǿȠ�ƺǏΚƺǿȠƺǠǓș�ȅǟ�ȠǦǓ�ȒȖȅǏȣǉȠșঀ���
ǉȅǾȒƺǿΡ�ΛǩȠǦ�ƺ�ǠȅȅǏ�ǩǾƺǠǓ�ǩǿ�ǉȣșȠȅǾǓȖșঢ়�ǓΡǓș�ǩș�ƺ�șȣǉǉǓșșǟȣǹ�ǉȅǾȒƺǿΡঀ�

�� șȣǉǉǓșșǟȣǹ� ǩǾƺǠǓ� ƺǹșȅ�ǾǓƺǿș� ƺ� șȣǉǉǓșșǟȣǹ� ǈȖƺǿǏঀ� ^Ƞǩǹǹॹ� ǟȅȖ� ƺ� ȒȖȅǏȣǉȠ� Ƞȅ� ǈǓǉȅǾǓ� ƺ�
ǈȖƺǿǏॹ�ǩȠ�ǾȣșȠ�ǾǓǓȠ�șǓΚǓȖƺǹ�ǉȅǿǏǩȠǩȅǿșॸ�Ƞȅ�ǦƺΚǓ�ƺ�ǿƺǾǓ�ƺǿǏ�ǹȅǠȅ�ȠǦƺȠ�ƺȠȠȖƺǉȠ�ƺȠȠǓǿȠǩȅǿॹ�Ƞȅ�
ǦƺΚǓ�ƺ�ǉȅǿșǩșȠǓǿȠ�ƺǿǏ�ȅȖǩǠǩǿƺǹ�ǟȅȖǾ�ȅǟ�ȒȖǓșǓǿȠƺȠǩȅǿॹ�Ƞȅ�ǹƺșȠ�ȅǿ�ȠǦǓ�ǾƺȖǷǓȠ�ǓΚǓǿ�ǩǟ�ȠǦǓ�ȒȖǩǉǓ�
ǩǿǉȖǓƺșǓșॹ�Ƞȅ�ƺȖȅȣșǓ�ǟƺΚȅȖƺǈǹǓ�ƺșșȅǉǩƺȠǩȅǿș�ǩǿ�ȠǦǓ�ǾǩǿǏș�ȅǟ�ǉȅǿșȣǾǓȖșॹ�Ƞȅ�ǦƺΚǓ�ƺ�ǦǩǠǦ�ǏǓǠȖǓǓ�
ȅǟ�ΚǩșǩǈǩǹǩȠΡ�ƺǿǏ�ǿȅȠȅȖǩǓȠΡॹ�ƺǿǏॹ�ȅǟ�ǉȅȣȖșǓॹ�ȠǦǓ�ȒȖȅǏȣǉȠ�Ƞȅ�ǈǓ�ȅǟ�ǦǩǠǦ�ȕȣƺǹǩȠΡॹ�ƺ�ȕȣƺǹǩȠΡ�Ƞȅ�
ǾƺǩǿȠƺǩǿ�শ�ƺǷǓȖॹࢷࢱࢱࢳ�ষঀ��ǿ�ƺǏΚƺǿȠƺǠǓ�ȠǦƺȠ�ȠǦǓ�ǉȅǿșȣǾǓȖ�Ǧƺș�ΛǦǓǿ�ǦǓ�ǈǓǉȅǾǓș�ǹȅΡƺǹ�Ƞȅ�ƺ�
ǈȖƺǿǏ�ǩș�ȠǦƺȠ�Ǧǩș�ȒȣȖǉǦƺșǓ�ǏǓǉǩșǩȅǿ�ǩș�șǩǾȒǹǩǟǩǓǏ�ǈǓǉƺȣșǓ�ȠǦǓ�ǈȖƺǿǏ�ǠȣƺȖƺǿȠǓǓș�ȒǓȖǟȅȖǾƺǿǉǓ�
ǟȖȅǾ�ȅǿǓ�ȒȣȖǉǦƺșǓ�Ƞȅ�ƺǿȅȠǦǓȖঀ�eǦǓ�ȖȅǹǓ�ȅǟ�ǈȖƺǿǏș�ǩș�Ƞȅ�ǠǩΚǓ�ΚƺǹȣǓ�Ƞȅ�ȠǦǓ�ȒȖȅǏȣǉȠॹ�șǓȖΚǩǉǓॹ�
ȅȖ�ȅȖǠƺǿǩΦƺȠǩȅǿॹ� Ƞȅ�ǏǩǟǟǓȖǓǿȠǩƺȠǓ�ƺǿǏ�ȒȅșǩȠǩȅǿ� ȠǦǓǾ�ǉȅǿǉǓȖǿǩǿǠ� ȠǦǓ�ǉȅǾȒǓȠǩȠǩȅǿ� শ�ȖǦǩȒॹ�
�ষঀ�vǦǓǿ�ƺ�ǈȖƺǿǏ�ƺǉǦǩǓΚǓș�ǈƺǹƺǿǉǓ�ǩǿ�ȠǓȖǾș�ȅǟ�ǩȠș�ƺǈǩǹǩȠΡ�Ƞȅ�șƺȠǩșǟΡ�ǉȅǿșȣǾǓȖșঢ়�ȖƺȠǩȅǿƺǹࢹࢱࢱࢳ
ƺǿǏ�ǓǾȅȠǩȅǿƺǹ�ǿǓǓǏșॹ�ǩȠ�ǩș�șȣǉǉǓșșǟȣǹ�শKǹǩǿșॹࢷࢱࢱࢳ�ষঀ

�ǿ� ƺșșȅǉǩƺȠǓ� ȒȖȅǟǓșșȅȖ� ƺȠ� �ȖǩǠǦƺǾ� |ȅȣǿǠ� hǿǩΚǓȖșǩȠΡ� ǩǿ� XȖȅΚȅॹ� hȠƺǦॹ� [ȅșǓǾƺȖΡ�
Thackeray� ƺǿǏ� ǦǓȖ� ȠǓƺǾ� শeǦƺǉǷǓȖƺΡ� et alঀॹ� �ষࢸࢱࢱࢳ ǈǓǹǩǓΚǓ� ȠǦƺȠ� ƺ� șȠȖȅǿǠ� ǈȖƺǿǏ� ǩș� ƺ�ΛǓǹǹে
ǷǿȅΛǿ�ȒȖȅǏȣǉȠॹ�șǓȖΚǩǉǓॹ�ȒǓȖșȅǿॹ�ȅȖ�ȒǹƺǉǓ�ȒȖǓșǓǿȠǓǏ�Ƞȅ�ȠǦǓ�ǾƺȖǷǓȠ�ǩǿ�ƺ�ΛƺΡ�ȠǦƺȠ�ȠǦǓ�ȣșǓȖ�
ȅȖ�ǈȣΡǓȖ�ǟǩǿǏș�ȖǓǹǓΚƺǿȠ�ȅȖ�ȣǿǩȕȣǓঀ��ȣȠ�ǈǓǟȅȖǓ�ǩȠ�ǉƺǿ�ǈǓ�ȒȖȅǾȅȠǓǏॹ�ǩȠ�ǾȣșȠ�ǈǓ�ȒǹƺǿǿǓǏ�ƺǿǏ�
ȒȅșǩȠǩȅǿǓǏঀ�/ǓȖǓॹ�ǦȅΛǓΚǓȖॹ�ȠǦǩǿǠș�ǾȣșȠ�ǈǓ�șǓǓǿ�ǟȖȅǾ�ȠǦǓ�ǉȅǿșȣǾǓȖঢ়ș�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛ�because 
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ǦǓ�ǩș�ȠǦǓ�ȅǿǓ�ΛǦȅ�ǏǓǉǩǏǓș�ΛǦǓȠǦǓȖ�ȅȖ�ǿȅȠ�Ƞȅ�ǈȣΡ�ƺ�ȒȖȅǏȣǉȠঀ�eǦǓȖǓǟȅȖǓॹ�ȠǦǓ�ȠƺȖǠǓȠ�ǠȖȅȣȒșঢ়�
ǏǓȠƺǩǹș�ǾȣșȠ�ǈǓ�ǷǿȅΛǿ�ȠǦȖȅȣǠǦ�ȕȣǓșȠǩȅǿș�ǹǩǷǓ�vǦȅঁॹ�vǦƺȠঁॹ�vǦΡঁॹ�vǦǓǿঁॹ�ƺǿǏ�vǦǓȖǓঁ�
শeǦƺǉǷǓȖƺΡ�et alঀॹࢸࢱࢱࢳ�ষঀ��ȅǿșȣǾǓȖș�ƺȖǓॹ�ȠǦǓȖǓǟȅȖǓॹ�ȠǦǓ�ȅǿǓș�ΛǦȅॹ�ǈΡ�ȠǦǓ�ΛƺΡॹ�ȠǦǓΡ�ȒǓȖǉǓǩΚǓ�
ƺǿǏ�ǓǾȅȠǩȅǿƺǹǹΡ�ƺȒȒȖȅƺǉǦ�ƺ�șȒǓǉǩǟǩǉ�ȒȖȅǏȣǉȠॹ�ǏǓǉǩǏǓ�ǩȠș�ǟƺȠǓঀ��ȣșȠȅǾǓȖ�ǹȅΡƺǹȠΡ�ǩș�ΛǦƺȠ�ǠǩΚǓș�
șȠȖǓǿǠȠǦ�Ƞȅ�ƺ�ǈȖƺǿǏঀ

'ȅȖ�ȠǦǩș�ȖǓƺșȅǿॹ�ǩȠ�ǩș�ǓșșǓǿȠǩƺǹ�ȠǦƺȠ�ȠǦǓ�ǾǓșșƺǠǓ�ȠȖƺǿșǾǩȠȠǓǏॹ�Ƞȅ�ǈǓ�ȖǓǾǓǾǈǓȖǓǏॹ�ǉȅǿȠƺǩǿș�
șȅǾǓȠǦǩǿǠ�ǿǓΛॹ�ǉȅǾǓș�ΛǩȠǦ�șȅǾǓȠǦǩǿǠ�ǓΠȠȖƺॹ�ƺǿǏ�ǏǩǟǟǓȖǓǿȠǩƺȠǓș�ǩȠșǓǹǟ�ǟȖȅǾ�ȅȠǦǓȖ�ȒȖȅǏȣǉȠș�
ǩǿ�ȠǦǓ�șƺǾǓ�ǉƺȠǓǠȅȖΡঀ��ǿΡȠǦǩǿǠ�ȠǦƺȠ�ǩș�ǉȣȖȖǓǿȠ�ȅȖ�ǈȖǩǿǠș�șȅǾǓȠǦǩǿǠ�ǿǓΛ�ƺȠȠȖƺǉȠș�ƺȠȠǓǿȠǩȅǿঀ 
Eƺǿ�ǩș�ǩǿȠǓȖǓșȠǓǏ�ǩǿ�ǿǓΛ�ȠǦǩǿǠș�ƺǿǏ�ǩș�ǏȖƺΛǿ�Ƞȅ�ȠǦǓ�șǓǿșƺȠǩȅǿƺǹ�শXǓȠȖǓșǉȣॹࢳࢱࢱࢳ�ষঀ

�ȖƺǿǏ� ǹǩǷǓƺǈǩǹǩȠΡ� ȒǹƺΡș� ƺ� ΚǩȠƺǹ� ȖȅǹǓ� ǩǿ� ǟǩȖǾș� ƺǿǏ� ȠǦǓ�ǾƺȖǷǓȠ� ȒȅșǩȠǩȅǿ� ȅǟ� ȠǦǓǩȖ� ǈȖƺǿǏș�
শAlbert et alঀॹࢹࢱࢱࢳ�ষঀ�^ȠƺȖȠǩǿǠ�ǟȖȅǾ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ǹǩǷǓƺǈǩǹǩȠΡ�ǉƺǿ�ƺǹșȅ�ǈǓ�ǏǓǟǩǿǓǏ�ǈΡ�ǓΚƺǹȣƺȠে
ǩǿǠ�ȠǦǓ�ƺȠȠȖƺǉȠǩΚǓǿǓșș�ȠǦƺȠ�ƺ�ǉȅǿșȣǾǓȖ�Ǧƺș�ȠȅΛƺȖǏș�ƺ�ǈȖƺǿǏ�ƺǿǏ�ȠǦƺȠ�ǉȅǿșȣǾǓȖșঢ়�ǹǩǷǓƺǈǩǹǩȠΡ�
ȠȅΛƺȖǏș�ƺ�ǈȖƺǿǏ�ƺǉȠș�ƺș�ƺ�ǏǩǟǟǓȖǓǿȠǩƺȠǩǿǠ�ǟƺǉȠȅȖॹ�ȠǦǓ�ƺȣȠǦȅȖ��ƺǿǠ�FǠȣΡǓǿ�শࢶࢲࢱࢳষ�ƺǿǏ�Ǧǩș�
ǉȅǹǹǓƺǠȣǓș�ȒȖȅȒȅșǓǏ�ƺ�ǿǓΛ�șǉƺǹǓॹ�ǩǿǿȅΚƺȠǩΚǓॹ�Ƞȅ�ǾǓƺșȣȖǓ�ȠǦǓ�ǏǓǠȖǓǓ�ȅǟ�șΡǾȒƺȠǦΡ�ȠȅΛƺȖǏș�
ƺ�ǈȖƺǿǏঀ�eǦǓΡ�ǟȅǉȣșǓǏ�ȅǿ�ȒȅșȠেȒȣȖǉǦƺșǓ�șǓǿȠǩǾǓǿȠ�ȖƺȠǦǓȖ�ȠǦƺǿ�ƺ�ȒȖǓেȒȣȖǉǦƺșǓ�ǉȅǿǏǩȠǩȅǿঀ�
eǦǓ�șȠȣǏΡ�ȣșǓǏ�șΡșȠǓǾƺȠǩǉ�șǉƺǹǓ�ǏǓΚǓǹȅȒǾǓǿȠ�ȒȖȅǉǓǏȣȖǓș�șȠƺȖȠǩǿǠ�ǟȖȅǾ�șǉƺǹǓș�șȣǠǠǓșȠǓǏ�ǈΡ�
ƺȣȠǦȅȖș�șȣǉǦ�ƺș��ǦȣȖǉǦǩǹǹ�শࢺࢸࢺࢲষॹ��ǓtǓǹǹǩș�শࢴࢱࢱࢳষॹ�@ƺǠǓș�শࢶࢱࢱࢳষॹ�FǓȠǓǾǓΡǓȖ�শࢴࢱࢱࢳষॹ�ƺǿǏ�
XƺȖƺșȣȖƺǾƺǿ�শࢶࢱࢱࢳষॹ�șǉƺǹǓș�ȠǦƺȠ�ȠǦǓΡ�ƺǏƺȒȠǓǏॹ�ȠǦǓΡ�ȠǓșȠǓǏ�ƺǿǏ�ǏǓΚǓǹȅȒǓǏ�ȠǦǓǾ�শFǠȣΡǓǿ�
et alঀॹࢶࢲࢱࢳ�ষঀ�eǦȣșॹ�ȠǦǓǩȖ�ǈȖƺǿǏ�ǹǩǷǓƺǈǩǹǩȠΡ�șǉƺǹǓ�ǩǿǉǹȣǏǓș�ǟȅȣȖ�ǏǩǾǓǿșǩȅǿșॸ�ȒȅșǩȠǩΚǩȠΡ�শȅȒȠǩে
ǾǩșǾॹ�ȒȅșǩȠǩΚǓ�ƺșșȅǉǩƺȠǩȅǿॹ�ǠȅȅǏ�ǟǓǓǹǩǿǠষॹ�ǩǿȠǓȖƺǉȠǩȅǿ�শǏǓȒǓǿǏǓǿǉΡॹ�ƺȠȠƺǉǦǾǓǿȠॹ�ǩǿǟȅȖǾƺে
Ƞǩȅǿ�ǓΠǉǦƺǿǠǓॹ�ȕȣƺǹǩȠΡ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿষॹ�ȒǓȖșȅǿǩǟǩǓǏ�ȕȣƺǹǩȠΡ� শǟȖǩǓǿǏǹǩǿǓșșॹ� ǹȅΚƺǈǹǓॹ� ƺȠে
ȠȖƺǉȠǩΚǓॹ�ǷǿȅΛǹǓǏǠǓॹ�ǩǿȠǓǠȖǩȠΡষॹ�ƺǿǏ�ǈȖƺǿǏ�șƺȠǩșǟƺǉȠǩȅǿ�শƺȒȒȖȅΚƺǹॹ�ǉǦǓǓȖǟȣǹǿǓșșॹ�ȠȖƺǿȕȣǩǹǩȠΡॹ�
ǠȖƺȠǩǟǩǉƺȠǩȅǿষঀ��ȖƺǿǏ�ǹǩǷǓƺǈǩǹǩȠΡ�ǩșॹ�ǩǿ�ȅȠǦǓȖ�ΛȅȖǏșॹ�ȠǦǓ�ƺșșǓșșǾǓǿȠ�ȅǟ�ȒȅșǩȠǩΚǩȠΡॹ�ǩǿȠǓȖƺǉȠǩȅǿॹ�
ȒǓȖșȅǿǩǟǩǉƺȠǩȅǿॹ�ƺǿǏ�șƺȠǩșǟƺǉȠǩȅǿ�ΛǩȠǦ�ȠǦǓ�ǈȖƺǿǏ�ǩǿ�ƺ�ǾȣǹȠǩǏǩǾǓǿșǩȅǿƺǹ�ǟȖƺǾǓΛȅȖǷঀ�2Ƞ�ǩș�ƺ�
ǉȅǾǾȅǿॹ�ǈƺșǩǉ�ǓǹǓǾǓǿȠ�ǈǓȠΛǓǓǿ�ȠǦǓ�ǟȅȣȖ�ǏǩǾǓǿșǩȅǿș�শFǠȣΡǓǿ�et alঀॹࢶࢲࢱࢳ�ষঀ

�ȅǾȒƺǿǩǓș�ǦƺΚǓ�ȠǦǓ�ǉǦƺǿǉǓ�ƺǿǏ�ȠǦǓ�ǟȖǓǓǏȅǾ�Ƞȅ�ǾƺǿƺǠǓ�ǹǩǷǓƺǈǩǹǩȠΡ�ƺș�ƺ�șȠȖǓǿǠȠǦ�ȅǟ�ȠǦǓǩȖ�
ǩǿȠǓȖǿƺǹ�șȠȖƺȠǓǠǩǓșঀ�KȠǦǓȖ�ȖǓșǓƺȖǉǦǓȖșॹ�șȣǉǦ�ƺș��ǷǏǓǿǩΦ�ƺǿǏ�Ǧǩș�ȠǓƺǾ�শࢴࢲࢱࢳষॹ�Ǐǩșǉȣșș�ȠǦǓ�ȖǓǹƺে
ȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ǹǩǷǓƺǈǩǹǩȠΡ�ƺǿǏ�ȠǦǓ�ȖǓȒȣȠƺȠǩȅǿ�ȅǟ�ǉȅǾȒƺǿǩǓșॹ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ǏǩȖǓǉȠǹΡ�ȒȖȅে
ȒȅȖȠǩȅǿƺǹ�Ƞȅ�ȠǦǓ�ǹǩǷǓƺǈǩǹǩȠΡ�ȅǟ�ȠǦǓ�ǈȖƺǿǏ�শ�ǷǏǓǿǩΦ�et alঀॹࢴࢲࢱࢳ�ষঀ�eǦǓ�ȖǓșǓƺȖǉǦ�ƺǿǏ�ȠǦǓ�ǿǓΛ�
șǉƺǹǓ�ƺȖǓ�ƺǹșȅ�ǴȣșȠǩǟǩǓǏ�ǈǓǉƺȣșǓ�ǩȠ�ǏǓǓȒǓǿș�ȠǦǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ȠǦǓ�ǉȅǿșǓȕȣǓǿǉǓș�ȅǟ�ǹǩǷǓƺǈǩǹে
ǩȠΡ�ǩǿ�ȠǦǓ�ȒȣȖǉǦƺșǓ�ȒȖȅǉǓșșॹ�ǹȅΡƺǹȠΡॹ�ƺǿǏ�ȠȖȣșȠ�ȠȅΛƺȖǏș�ȠǦǓ�ǈȖƺǿǏঀ��ȅǿșȣǾǓȖ�ǹǩǷǓƺǈǩǹǩȠΡ�Ǧƺș�
ȒȖȅǏȣǉǓǏ�ȖǓșȣǹȠș�ǓΚǓǿ�ǏȣȖǩǿǠ�ȒǓȖǩȅǏș�ΛǦǓǿ�ǩȠ�Ǧƺș�ǿȅȠ�ǈǓǓǿ�ǉȅǿșǩǏǓȖǓǏॹ�ƺș�ǉȅǿșȣǾǓȖ�ǈǓǦƺΚে
ǩȅȖș�ƺǿǏ�ȅȠǦǓȖ�ǾƺȖǷǓȠǩǿǠ�ȅȣȠǉȅǾǓș�ǦƺΚǓ�ƺǹșȅ�ǈǓǓǿ�ǩǾȒƺǉȠǓǏ�ǈΡ�ǩȠঀ�eǦǓ�ƺȣȠǦȅȖș�ƺȖǠȣǓ�ȠǦƺȠ�
ǈȖƺǿǏ�ǹǩǷǓƺǈǩǹǩȠΡ�ǩș�ƺșșȅǉǩƺȠǓǏ�ΛǩȠǦ�șƺȠǩșǟƺǉȠǩȅǿ�ƺǿǏ�ȠǦǓ�ȒȅΛǓȖ�ȅǟ�ƺ�șȒȅǷǓǿ�ΛȅȖǏ�শFǠȣΡǓǿ�
et alঀॹࢶࢲࢱࢳ�ষঀ

�� șȠȅȖΡॹ� ǩǟ� ǩȠ� ǩș�ǏΡǿƺǾǩǉ� ƺǿǏ�Ǧƺș� ƺ�ǿȅΚǓǹȠΡ� ǓǹǓǾǓǿȠॹ�Λǩǹǹ� ǉƺȒȠȣȖǓ� ƺȠȠǓǿȠǩȅǿঀ�eȅ�Ȓȅșǩে
ȠǩΚǓǹΡ�ǩǾȒƺǉȠ�ȒǓȅȒǹǓঢ়ș�ǈǓǦƺΚǩȅȖॹ�ǩȠ�ǾȣșȠ�ǈǓ�ȅȖǩǠǩǿƺǹ�ƺǿǏ�ƺȣȠǦǓǿȠǩǉঀ�KǿǹΡ�ǩǿ�ȠǦǩș�ΛƺΡ�ǉƺǿ�ǩȠ�
ȒǹƺΡ�ƺ�ǏǓǉǩșǩΚǓ�ȖȅǹǓঀ���ȕȣǓșȠǩȅǿƺǈǹǓ�șȠȅȖΡ�ȅȖ�ȅǿǓ�ΛǩȠǦ�ƺ�ȠƺǷǓƺΛƺΡ�ǾǓșșƺǠǓ�ȠǓǿǏș�Ƞȅ�ǠǓǿǓȖƺȠǓ�
șǷǓȒȠǩǉǩșǾ�ƺǾȅǿǠ�ǉȅǿșȣǾǓȖșॹ�ƺǿǏ�ȒǓȅȒǹǓ�Ǐȅ�ǿȅȠ�ǹǩǷǓ�Ƞȅ�ǈǓ�ȅȖ�ǟǓǓǹ�ǾƺǿǩȒȣǹƺȠǓǏ�শ'ǩȖƺȠ�૭�
tǓǿǷƺȠǓșǦॹࢶࢺࢺࢲ�ষঀ�2ǿ�ǾƺȖǷǓȠǩǿǠॹ�ȅǿǓ�ȅǟ�ȠǦǓ�ǾȅșȠ�ǉȅǾǾȅǿ�șȠȖƺȠǓǠǩǓș�ǩș�ȠǦƺȠ�ȠǦȖȅȣǠǦ�ȒǓȖে
șȅǿǩǟǩǉƺȠǩȅǿॹ�ȠǦǓ�ǈȖƺǿǏॹ�ǓǾȒǹȅΡǓǓșॹ�ƺǿǏ�ǓΚǓǿ�ǉȣșȠȅǾǓȖș�ȠȖƺǿșǟȅȖǾ�ǩǿȠȅ�ǉǦƺȖƺǉȠǓȖșॹ�ǩǿȠȅ�ǦǓে
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ȖȅǓșॹ�ǾƺǷǩǿǠ�ȠǦǓǾ�ƺǹǹ�ȒƺȖȠ�ȅǟ�ȠǦǓ�ǈȖƺǿǏ�șȠȅȖΡঀ�XǓȖșȅǿǩǟǩǉƺȠǩȅǿ�ǉȖǓƺȠǓș�ǉȅǿǿǓǉȠǩȅǿșঀ�XǓȅȒǹǓ�
ǦƺΚǓ�ƺ�ǠȅȅǏ�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�ȠǦǓ�ȒȖȅǏȣǉȠঀ�eǦǓǩȖ�ȒǓȖǉǓȒȠǩȅǿș�ƺȖǓ�ȒȅșǩȠǩΚǓǹΡ�ǩǿǟǹȣǓǿǉǓǏ�ǈΡ�ƺǿǏ�
ȠǦȖȅȣǠǦ�ȠǦǓ�șȠȅȖΡ�শ(ȣǈǓȖॹࢸࢱࢱࢳ�আ�|ȅȣșșǓǟ�et alঀॹࢹࢲࢱࢳ�ষঀ�XǓȅȒǹǓ�ǹǩǷǓ�Ƞȅ�ǩǿȠǓȖƺǉȠ�ΛǩȠǦ�ȠǦǓ�ǉǦƺȖে
acters. If they have this chance to relate to the characters, their attachment to the brand is 
șȠȖǓǿǠȠǦǓǿǓǏঀ�XșΡǉǦȅǹȅǠǩǉƺǹǹΡॹ�ǉȅǿșȣǾǓȖș�ΛǦȅ�ǩǿȠǓȖƺǉȠ�ΛǩȠǦ�ƺ�ȒȖȅǏȣǉȠ�ȅȖ�șǓȖΚǩǉǓ�ȠǦƺȠ�Ǧƺș�
ǈǓǓǿ�ȒȖǓșǓǿȠǓǏ�Ƞȅ�ȠǦǓǾ�ǩǿ�ȠǦǓ�ǟȅȖǾ�ȅǟ�ȅȖ�ΛǩȠǦ�ȠǦǓ�ǦǓǹȒ�ȅǟ�ƺ�șȠȅȖΡ�ƺȖǓ�ǾȅȖǓ�ǹǩǷǓǹΡ�Ƞȅ�ȖǓǾǓǾে
ǈǓȖ�ǏǓȠƺǩǹș�ƺǈȅȣȠ�ȠǦƺȠ�ȒȖȅǏȣǉȠ�ȅȖ�șǓȖΚǩǉǓঀ�2ǿ�ȅȠǦǓȖ�ΛȅȖǏșॹ�ȠǦǓ�șȠȅȖΡ�ǦǓǹȒș�ȒǓȅȒǹǓ�ȖǓȠƺǩǿ�ȠǦǓ�
information they receive differently. Memorization can be done not only factually but also 
ΚǩșȣƺǹǹΡ�ȅȖ�ǓǾȅȠǩȅǿƺǹǹΡ�শEȅșșǈǓȖǠ�et alঀॹࢱࢲࢱࢳ�ষঀ

Conventional information sources have less information and emotional content than 
șȠȅȖǩǓș�শ/șǩƺȅ�et alঀॹࢴࢲࢱࢳ�ষॹ�ΛǦǩǉǦ�ǩș�ΛǦΡ�șȠȅȖǩǓș�ǦƺΚǓ�ƺǿ�ǓΠȠȖƺ�ǉǦƺǿǉǓ�ȒȖǓǉǩșǓǹΡ�ǈǓǉƺȣșǓ�ȠǦǓΡ�
șȠǩǾȣǹƺȠǓ�ȠǦǓ�ǓǾȅȠǩȅǿș�ȅǟ�ȠǦȅșǓ�ΛǦȅ�ǏǓǹΚǓ�ǩǿȠȅ�ȠǦǓǩȖ�ǉȅǿȠǓǿȠ�শ(ȅȠȠșǉǦƺǹǹॹࢳࢲࢱࢳ�ষঀ�eǦǓ�ǾȅȖǓ�
ȠǦǓ�șǓǿȠǩǾǓǿȠ�ȠǦƺȠ�ƺ�șȠȅȖΡ�ǉȅǿΚǓΡș�Ƞȅ�ǹǩșȠǓǿǓȖș�ǩș�ǟǓǹȠ�ƺǿǏ�ƺȒȒȖǓǉǩƺȠǓǏ�ǈΡ�ȠǦǓǾॹ�ȠǦǓ�ǾȅȖǓ�
ǟȅȖǉǓ�ƺǿǏ�ǉȅǿȠǩǿȣǩȠΡ�ȠǦǓ�șȠȅȖΡ�Ǧƺșঀ�eǦǓ�șȠȅȖΡ�ǠǩΚǓș�ȠǦǩș�ǓǾȅȠǩȅǿ�ȠǦȖȅȣǠǦ�ǩȠș�ǦǓȖȅǓșॹ�ǾΡȠǦșॹ�
ƺǿǏ� ǓΠȠȖƺȅȖǏǩǿƺȖΡ�ȒǦǓǿȅǾǓǿƺ� শ|ȅȣșșǓǟ� et alঀॹ� �ষঀ��ǉǉȅȖǏǩǿǠࢹࢲࢱࢳ Ƞȅ�'ǓȖȖǓș� ƺǿǏ�EƺșƺǿǓȠ�
শࢸࢲࢱࢳষॹ�șȠȅȖǩǓș�ȠǦƺȠ�ȣșǓ�ƺ�șǩǿǠǹǓ�șȠΡǹǓॹ�ǩঀǓঀॹ�ǓǩȠǦǓȖ�ǓΠǉǹȣșǩΚǓǹΡ�ǉȅǠǿǩȠǩΚǓেǩǿǟȅȖǾƺȠǩȅǿƺǹ�ȅȖ�ȅǿǹΡ�
ƺȒȒǓƺǹ� Ƞȅ� ȠǦǓ� ƺǟǟǓǉȠǩΚǓ�ǏǩǾǓǿșǩȅǿॹ� ƺȖǓ� ǩǿǓǟǟǓǉȠǩΚǓ� ǩǿ� ȠǦǓ� ǩǿǟȅȖǾƺȠǩȅǿƺǹ� ȠȖƺǿșǟǓȖ�ǈǓȠΛǓǓǿ�
șǓǿǏǓȖ�ƺǿǏ�ȖǓǉǓǩΚǓȖঀ�eǦǓ�ǓǾȅȠǩȅǿƺǹ�șȠȅȖΡ�ǠǓǿǓȖƺȠǓș�ƺ�ǾȅȖǓ�șǩǠǿǩǟǩǉƺǿȠ�ƺȠȠǩȠȣǏǩǿƺǹ�ǉǦƺǿǠǓ�
ȠǦƺǿ�ȠǦǓ�ǉȅǠǿǩȠǩΚǓ�șȠȅȖΡঀ��ΚǓǿ�ǩǟ�ǓǾȅȠǩȅǿ�ǾƺǷǓș�ȒǓȅȒǹǓ�ǓǿǠƺǠǓ�ƺǿǏ�ȖǓƺǉȠॹ�șȠȖƺȠǓǠǩșȠș�ƺǿǏ�
advertisers must still aim not to become too sentimental but to maintain a balance. Otherে
ΛǩșǓॹ�ȠǦǓΡ�ȖǩșǷ�ǹȅșǩǿǠ�ǉȖǓǏǩǈǩǹǩȠΡ�শ/ƺǾǓǹǩǿ�et alঀॹࢱࢳࢱࢳ�ষঀ

Conclusions

eǦǓ� șȠȅȖΡ� ǩș� ƺ�ǾǓƺǿș�ȅǟ� ǉȅǿΚǓΡǩǿǠ� ǩǿǟȅȖǾƺȠǩȅǿॹ� ǩǏǓƺșॹ� ΚƺǹȣǓș� ��ॹ� ƺǿǏ�ȒȖǩǿǉǩȒǹǓșঀ� 2Ƞ� ǩș� ƺ�
ȠǩǾǓǹǓșș�ǈȖǩǏǠǓ�ǈǓȠΛǓǓǿ�ȒǓȅȒǹǓॹ�ǉȣǹȠȣȖǓșॹ�ƺǿǏ�ȠȖƺǏǩȠǩȅǿșঀ�eǦǓ�șȠȅȖΡ�ǦǓǹȒș�Ƞȅ�ǟȅȖǾ�ƺ�ǉȅǹǹǓǉে
ȠǩΚǓ�ǾǓǾȅȖΡ�ƺǿǏ�ȒȖǓșǓȖΚǓ�ǦǩșȠȅȖǩǉƺǹ�ǓΚǓǿȠșঀ�2Ƞ�ǏǓȠǓȖǾǩǿǓș�ƺǿǏ�ǾƺǩǿȠƺǩǿș�ǉȅǿǿǓǉȠǩȅǿș�ǈǓে
ȠΛǓǓǿ�ȒǓȅȒǹǓॹ�ǟƺǉǩǹǩȠƺȠǩǿǠ�ǦȣǾƺǿ�ȖǓǹƺȠǩȅǿșǦǩȒșঀ�eǦǓ�șȠȅȖΡ�ǾȅȠǩΚƺȠǓșॹ�ǓǿǉȅȣȖƺǠǓșॹ�ǩǿșȒǩȖǓșॹ�
ƺǿǏ�ǓǏȣǉƺȠǓșঀ�(ǓȠ�ȒǓȅȒǹǓ�Ƞȅ�ƺǉȠঀ�eǦǓ�șȠȅȖΡ�ǉƺǿ�ǈǓ�ƺ�ǟȅȖǾ�ȅǟ�ȠǦǓȖƺȒΡॹ�ƺ�șȠȖƺȠǓǠΡॹ�ƺ�ȠǓǉǦǿǩȕȣǓॹ�
ƺ�ΛȅȖǷǩǿǠ�Ƞȅȅǹॹ�ȅȖ�ƺǿ�ƺȖȠ�ǟȅȖǾঀ�eǦǓ�șȠȅȖΡ�ǦǓǹȒș�ȣș�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǩǿǠș�ǾȅȖǓ�ȕȣǩǉǷǹΡ�ƺǿǏ�
ȖǓǾǓǾǈǓȖ�ȠǦǓǾঀ�2Ƞ�ǩș�ƺ�ǟȅȖǾ�ȅǟ�ǹǓƺȖǿǩǿǠঀ�eǦǓ�șȠȅȖΡ�ǉƺǿ�ǠȖƺǈ�ƺǿǏ�ǦȅǹǏ�ȒǓȅȒǹǓঢ়ș�ƺȠȠǓǿȠǩȅǿঀ�2Ƞ�
Ǧƺș�ȠǦǓ�ȒȅΛǓȖ�Ƞȅ�ǉǦƺǿǠǓ�ȠǦǓ�ΛƺΡ�ȒǓȅȒǹǓ�ȠǦǩǿǷঀ�eǦǓ�șȠȅȖΡ�ǉȖǓƺȠǓș�ǓǾȅȠǩȅǿșঀ�2Ƞ�ƺǹșȅ�ƺǏǏȖǓșșǓș�
ȠǦǓ�ǦǓƺȖȠ�ƺǿǏ�ȖǓƺșȅǿঀ�eǦǓȖǓǟȅȖǓॹ�ȠǦǓ�șȠȅȖΡ�ǩș�ƺǿ�ƺșșǓȠ�ȅǟ�ǠȖǓƺȠ�ΚƺǹȣǓ�Ƞȅ�ƺǹǹ�ǦȣǾƺǿǩȠΡঀ

2ǿ�ȠǦǓ�ƺǏΚǓȖȠǩșǩǿǠ�șȒƺǉǓॹ�ȠǦǓ�șȠȅȖΡ�ǩș�ƺ�ǾǓșșǓǿǠǓȖ�ȅǟ�ȠǦǓ�ǩǾƺǠǓ�ƺǿǏ�ǾǓșșƺǠǓș�ȅǟ�ƺ�ǈȖƺǿǏॹ�
ǩȠ�ǩș�ƺ�ǈȖǩǏǠǓ�ǈǓȠΛǓǓǿ�ǈȖƺǿǏș�ƺǿǏ�ǉȅǿșȣǾǓȖș�শ?ǓǹǹǓȖॹࢴࢺࢺࢲ�ষॹ�ƺǿǏ�ǩȠ�ƺǹșȅ�ǉȖǓƺȠǓș�ǉȅǿǿǓǉȠǩȅǿș�
ǈǓȠΛǓǓǿ�ǉȅǿșȣǾǓȖș�ȅǟ�ȠǦǓ�șƺǾǓ�ǈȖƺǿǏঀ�eǦǓ�șȠȅȖΡ�ǏȖƺΛș�ƺȠȠǓǿȠǩȅǿ�Ƞȅ�ǈȖƺǿǏș�ƺǿǏ�ǿǓΛ�ȒȖȅǏে
ȣǉȠș�ƺǿǏ�ǦǓǹȒș�ȠǦǓ�ǉȅǿșȣǾǓȖ�ǏǩșǉȅΚǓȖ�ȠǦǓǩȖ�ȕȣƺǹǩȠǩǓșঀ�eǦǓ�șȠȅȖΡ�ǉƺǿ�ǓǿǉȅȣȖƺǠǓॹ�ǾȅȠǩΚƺȠǓॹ�
ǩǿșȒǩȖǓॹ� ƺǿǏ�ǓǏȣǉƺȠǓ�ǉȅǿșȣǾǓȖșঀ� 2Ƞ� ǉƺǿ�ǉǦƺǿǠǓ� ȠǦǓ�ΛƺΡ�ǉȅǿșȣǾǓȖș� ȠǦǩǿǷ�ƺǿǏ�ǈǓǦƺΚǓঀ� 2Ƞ�
ǉƺǿ�ǩǿǟǹȣǓǿǉǓ�ȠǦǓǩȖ�ǏǓǉǩșǩȅǿș�ǩǿ�ȠǦǓ�ȒȖȅǉǓșș�ȅǟ�ȒȣȖǉǦƺșǩǿǠ�ǠȅȅǏșঀ�eǦǓ�șȠȅȖΡ�ǦǓǹȒș�ǉȅǿșȣǾে
ǓȖș�ȖǓȠƺǩǿ�ƺǿǏ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓ�ǾǓșșƺǠǓ�ǾȅȖǓ�ǓǟǟǩǉǩǓǿȠǹΡঀ�eǦǓ�șȠȅȖΡ�șȣȒȒȅȖȠș�ȠǦǓ�ȒȖȅǏȣǉȠঢ়ș�



121

ȒȅșǩȠǩȅǿ� ǩǿ� ȠǦǓ�ǾƺȖǷǓȠ� ƺǿǏ� ȠǦǓ� ǉȅǿșȣǾǓȖঢ়ș�ǾǩǿǏ� শ?ƺȣǟǾƺǿॹ� �ষࢴࢱࢱࢳ ΛǦǩǹǓ� ǓǿǉȅȣȖƺǠǩǿǠ�
ǉȅǾȒǓȠǩȠǩȅǿ�ǈǓȠΛǓǓǿ�ȒȖȅǏȣǉȠșঀ� 2Ƞ� ǩș�ƺ�ȒƺȖȠǩǉȣǹƺȖ�ǾƺȖǷǓȠǩǿǠ�șȠȖƺȠǓǠΡॹ�ƺș� ǩȠ�ǉƺǿ�ǓΠǉǩȠǓ�ƺǿǏ�
ǉȖǓƺȠǓ�ƺȠȠƺǉǦǾǓǿȠș�ƺǿǏ�ǟǓǓǹǩǿǠș�ȅǟ�ǈȖƺǿǏ�ǹȅΡƺǹȠΡঀ

2ǿ�ǉȅǿǉǹȣșǩȅǿॹ�ȠǦǓ�șȒǓǉǩƺǹǩΦǓǏ�ǹǩȠǓȖƺȠȣȖǓ�șǦȅΛș�ȠǦƺȠ�ȠǦǓ�șȠȅȖΡ�ǩș�ƺǿ�ǩǿȠǓǠȖƺǹ�ȒƺȖȠ�ȅǟ�ȠǦǓ�
șȣǉǉǓșș�ȅǟ�ƺ�ǈȖƺǿǏॹ�ȠǦƺȠ�ƺ�ǠȅȅǏ�ƺǿǏ�ΛǓǹǹেȠȅǹǏ�șȠȅȖΡ�ǾƺǷǓș�ƺ�ǏǩǟǟǓȖǓǿǉǓ�ΛǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�ƺ�
ǈȖƺǿǏঢ়ș�ȖǓȒȣȠƺȠǩȅǿॹ�ȠǦƺȠ�ȠǦǓ�șȠȅȖΡ�ǩș�ƺ�ǹǩǿǷ�ǈǓȠΛǓǓǿ�ȠǦǓ�ǉȅǿșȣǾǓȖ�ƺǿǏ�ȠǦǓ�ǈȖƺǿǏ�ƺǿǏ�ȠǦƺȠ�
ǩȠ�ƺǹșȅ�șǩǾȒǹǩǟǩǓș�ȠǦǓ�ȒȖȅǉǓșș�ȅǟ�ǾǓǾȅȖǩΦǩǿǠ�ȠǦǓ�ǾǓșșƺǠǓ�ƺǿǏ�ȠǦǓ�ȒȖȅǏȣǉȠ�ȒȣȖǉǦƺșǓ�ȒȖȅǉǓșșॹ�
ǦǓǹȒǩǿǠ�ȠǦǓ�ǉȅǿșȣǾǓȖ�Ƞȅ�ǾƺǷǓ�ȠǦǓ�ǏǓǉǩșǩȅǿ�ǾȅȖǓ�ȕȣǩǉǷǹΡঀ�vǩȠǦ�ȠǩǾǓॹ�ƺǏΚǓȖȠǩșǩǿǠ�ǈǓǉƺǾǓ�
ȠǦǓ�ǈǩǠǠǓșȠ�^ȠȅȖΡǹƺǿǏॹ�ƺǿǏ�ȠǦǓ�șȠȅȖΡ�ǈǓǉƺǾǓ�ȠǦǓ�eȖȅǴƺǿ�ǦȅȖșǓ�ȅǟ�ǾƺȖǷǓȠǩǿǠঀ�

^ȠȅȖǩǓș� Λǩǹǹ� ǉȅǿȠǩǿȣǓ� Ƞȅ� ǏǓΚǓǹȅȒ� ȖǓǠƺȖǏǹǓșș� ȅǟ� șȅǉǩƺǹॹ� ȒȅǹǩȠǩǉƺǹॹ� ǓǉȅǿȅǾǩǉॹ� ȅȖ� ǿƺȠȣȖƺǹ�
ǓΚǓǿȠș� শ^ǉƺǹǩșǓ�^ȣǠǩΡƺǾƺॹࢲࢱࢱࢳ�ষঀ�^Ƞǩǹǹॹ�ǏȣǓ� Ƞȅ� ȠǦǓ�ǓΠǉǓșșǩΚǓ�ǏǓΚǓǹȅȒǾǓǿȠ� ǩǿ� ȠǦǓ� șǉǩǓǿȠǩǟǩǉ�
ǟǩǓǹǏ� ƺǿǏ� ȠǦǓ� ȠǓǉǦǿȅǹȅǠǩǉƺǹ� ǓΠȒǹȅșǩȅǿॹ� șȠȅȖǩǓș� ȖǩșǷ� ǹȅșǩǿǠ� ȠǦǓǩȖ� ǹǓǠǩȠǩǾƺǉΡ� ƺș� ǩǿșȠȖȣǾǓǿȠș�
ȅǟ� ǉȅǾǾȣǿǩǉƺȠǩǿǠ� ȠȖȣȠǦș� ƺǈȅȣȠ� ǓΚǓȖΡȠǦǩǿǠ� ƺǹǹ� ȅΚǓȖ� ȠǦǓ�ΛȅȖǹǏঀ�eǦǩș�ȒȖȅǉǓșșॹ� ǩǟ� ȖǓƺǹǩΦǓǏॹ�
Λǩǹǹ�ǦƺΚǓ�șǓΚǓȖǓ�ǉȅǿșǓȕȣǓǿǉǓș�ǟȅȖ�ƺǹǹ�ȒǓȅȒǹǓ�ƺǿǏ�ȠǦǓǩȖ�ΛƺΡș�ȅǟ� ǹǩǟǓ�শ=ǓǿǷǩǿșॹࢴࢲࢱࢳ�ষঀ��ǹșȅॹ�
ΛǓ�ǾȣșȠ�ȠƺǷǓ�ǩǿȠȅ�ǉȅǿșǩǏǓȖƺȠǩȅǿ�ȠǦǓ��2�ǓΚȅǹȣȠǩȅǿঀ��ș�ƺ�ȖǓșȣǹȠॹ�ȠǦǓ�ƺȖȠ�ȅǟ�șȠȅȖΡȠǓǹǹǩǿǠ�Λǩǹǹ�
ǦƺΚǓ�Ƞȅ�ȅΚǓȖǉȅǾǓ�ǩȠșǓǹǟঀ�'ȖȅǾ�ȠǦǩș�ȒǓȖșȒǓǉȠǩΚǓॹ�ȠǦǓ�ǹǩǾǩȠș�ȅǟ�ȠǦǩș�șȠȣǏΡ�ǉȅǿǉǓȖǿ�ȠǦǓ�ƺǏΚǓȖে
ȠǩșǩǿǠেșȠȅȖΡ�ƺȖȠǩǟǩǉǩƺǹ�ǩǿȠǓǹǹǩǠǓǿǉǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ƺǿǏ�ȠǦǓ�ǓȠǦǩǉƺǹ�ƺǿǏ�ǾȅȖƺǹ�ǩșșȣǓș�ȠǦƺȠ�ȠǦǓ�ǏǓে
ΚǓǹȅȒǾǓǿȠ�ȅǟ�șȣǉǦ�ƺ�ȖǓǹƺȠǩȅǿșǦǩȒ�Λǩǹǹ�ǠǓǿǓȖƺȠǓঀ�FǓΚǓȖȠǦǓǹǓșșॹ�ǩȠ�ǉƺǿ�ǈǓ�ȒȅșșǩǈǹǓ�ǩǿ�ǟȣȠȣȖǓ�
ȖǓșǓƺȖǉǦ�ȒǓȖșȒǓǉȠǩΚǓșঀ

�ȅǿșǩǏǓȖǩǿǠ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ǉǦƺǿǠǓșॹ�ȠǦǓ�ƺȖȠ�ȅǟ�șȠȅȖΡȠǓǹǹǩǿǠ�Λǩǹǹ�ǦƺΚǓ�Ƞȅ�ȅΚǓȖǉȅǾǓ�ǩȠșǓǹǟঀ�
'ȖȅǾ�ȠǦǩș�ȒǓȖșȒǓǉȠǩΚǓॹ�ȠǦǓ�ǹǩǾǩȠƺȠǩȅǿș�ȅǟ�ȠǦǩș�șȠȣǏΡ�ȖǓǟǓȖ�Ƞȅ�ȠǦǓ�ǹƺǉǷ�ȅǟ�ƺȖȠǩǉǹǓș�șȠȣǏǩǓǏ�ǩǿ�
ȠǦǩș�șǓǿșǓ�ƺǿǏ�ǓΠȒǓȖǩǾǓǿȠș�ȠǦƺȠ�ȠƺǷǓ�ǩǿȠȅ�ƺǉǉȅȣǿȠ�ȠǦǓ�ƺǏΚǓȖȠǩșǓǾǓǿȠেșȠȅȖΡ�ƺȖȠǩǟǩǉǩƺǹ�ǩǿȠǓǹǹǩে
ǠǓǿǉǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ƺǿǏ�ȠǦǓ�ǓȠǦǩǉƺǹ�ƺǿǏ�ǾȅȖƺǹ�ǩșșȣǓș�ȠǦƺȠ�ȠǦǓ�ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�șȣǉǦ�ƺ�ȖǓǹƺȠǩȅǿে
șǦǩȒ�Λǩǹǹ�ǠǓǿǓȖƺȠǓঀ�
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Science, 207ॹࢸࢸࢶ�ࢷࢹࢶঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀșǈșȒȖȅঀࢶࢲࢱࢳঀࢱࢲঀࢺࢳࢲ�

�ǹǈǓȖȠॹ�Fঀॹ�EǓȖȣǿǷƺॹ��ঀॹ�૭�tƺǹǓȠȠǓে'ǹȅȖǓǿǉǓॹ�Xঀ�শࢹࢱࢱࢳষঀ�vǦǓǿ�ǉȅǿșȣǾǓȖș�ǹȅΚǓ�ȠǦǓǩȖ�ǈȖƺǿǏșॸ��ΠȒǹȅȖে
ǩǿǠ�ȠǦǓ�ǉȅǿǉǓȒȠ�ƺǿǏ�ǩȠș�ǏǩǾǓǿșǩȅǿșঀ�Journal of Business Research, 61,ࢳࢷࢱࢲ�ࢶࢸࢱࢲঀ�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǴǈȣșȖǓșঀࢸࢱࢱࢳঀࢺࢱঀࢵࢲࢱ

�ǹǹǩșȅǿॹ�eঀ�/ঀॹ��ƺΚǩșॹ� �ঀ��ঀॹ�vǓǈǈॹ� =ঀ�vঀॹ�૭� ^ǦȅȖȠॹ� =ঀ��ঀ� শࢸࢲࢱࢳষঀ� XǓȖșȣƺșǩȅǿ� ǩǿ� ǉȖȅΛǏǟȣǿǏǩǿǠॸ�
�ǿ� ǓǹƺǈȅȖƺȠǩȅǿ� ǹǩǷǓǹǩǦȅȅǏ� ǾȅǏǓǹ� ȅǟ� ǉȖȅΛǏǟȣǿǏǩǿǠ� ȒǓȖǟȅȖǾƺǿǉǓঀ� Journal of Business 
Venturing, 32শࢷষॹࢸࢱࢸ�ࢶࢳࢸঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǴǈȣșΚǓǿȠঀࢸࢲࢱࢳঀࢺࢱঀࢳࢱࢱ�
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�ǹșȣǾƺǩȠॹ��ঀॹ�૭��ǹEȣșƺΛǩॹ��ঀ^ঀ�শࢴࢲࢱࢳষঀ��ȖǓƺȠǩΚǓ�ƺǿǏ�ǩǿǿȅΚƺȠǩΚǓ�ǓǹǓƺȖǿǩǿǠ�ȣșǩǿǠ�ǩǿȠǓȖƺǉȠǩΚǓ�șȠȅে
ȖΡȠǓǹǹǩǿǠঀ�International Journal of Pervasive Computing and Communications, 9শࢴষॹࢺࢱࢳ�
ࢷࢲࢱࢱেࢴࢲࢱࢳেࢸࢱই2=X��েࢹࢱࢲࢲঀࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢷࢳࢳ

�ȒȒǓǹॹ�Eঀॹ�૭�[ǩǉǦȠǓȖॹ�eঀ� শࢱࢲࢱࢳষঀ�eȖƺǿșȒȅȖȠƺȠǩȅǿ�ƺǿǏ�ǿǓǓǏ� ǟȅȖ� ƺǟǟǓǉȠ� ǩǿ�ǿƺȖȖƺȠǩΚǓ�ȒǓȖșȣƺșǩȅǿॸ���
mediated moderation model. Media Psychology, 13, ࢲࢱࢲࢶࢴࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢹࢱࢲই 
ࢸࢵࢹࢺࢺࢸࢴࢱࢱࢲࢷࢳࢴࢲࢳࢶࢲ

�ȖǦǩȒॹ�Kঀ�শࢹࢱࢱࢳষঀ�[ǲȿȤȵȈǨǙ�ȈǮǲȞȿȈȿǛɐȈȈ�ȞǙɐȈȤȞǙȘǲ. Polirom.
�ƺȖǷǦȣǩΦǓǿॹ�(ঀ�শࢹࢲࢱࢳষঀ�^ȠȅȖΡȠǓǹǹǩǿǠঀ The TESOL Encyclopedia of English Language Teaching, 1–8. 

'ǩȖșȠ��ǏǩȠǩȅǿঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢳࢱࢱࢲইࢶࢴࢳࢵࢹࢸࢹࢲࢲࢲࢹࢸࢺঀǓǓǹȠࢵࢹࢲࢱ
�ǩǓșǓǹǓॹ�Eঀ�শࢴࢺࢺࢲষঀ�Women Like Meat: The Folklore and Foraging Ideology of the Kalahari Ju/’hoan. 

2ǿǏǩƺǿƺ�hǿǩΚǓȖșǩȠΡ�XȖǓșșॹࢹࢷ�ࢱࢱࢲঀ
�ǩǓȠȠǩॹ�@ঀ�Eঀॹ�eǩǹșȠȅǿॹ�Kঀॹ��ƺǿǠǓȖȠǓȖॹ��ঀ�শࢹࢲࢱࢳষঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�ƺș�ƺǏƺȒȠǩΚǓ�ǉȅǹǹǓǉȠǩΚǓ�șǓǿșǓǾƺǷǩǿǠঀ�

Topics in cognitive Science. ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢲࢲࢲইȠȅȒșঀࢹࢶࢴࢳࢲ
�ȅǴǓॹ��ঀ�Eঀ�শࢲࢺࢺࢲষঀ�eǦǓ�șȠȅȖΡȠǓǹǹǩǿǠ�ȅȖǠƺǿǩΦƺȠǩȅǿॸ���șȠȣǏΡ�ȅǟ�șȠȅȖΡ�ȒǓȖǟȅȖǾƺǿǉǓ�ǩǿ�ƺǿ�ȅǟǟǩǉǓেșȣȒȒǹΡ�

firm. Administrative Science Quarterly, 36, ࢷࢱࢲࢷࢳࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢱࢴࢳইࢳࢴࢵࢴࢺࢴࢳ
�ȅȖȣǾ��ǦƺȠȠȅȅॹ��ঀॹ�૭�'ǓǹǏǾƺǿॹ�@ঀ�শࢸࢲࢱࢳষঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�ǟȅȖ�^ȅǉǩƺǹ��ǦƺǿǠǓॸ�@ǓΚǓȖƺǠǩǿǠ��ȅǉȣǾǓǿে

ȠƺȖΡ�ƺǿǏ��ȅǾǓǏΡ�ǟȅȖ�Xȣǈǹǩǉ��ǿǠƺǠǓǾǓǿȠ�ǩǿ�(ǹȅǈƺǹ�XȅΚǓȖȠΡঀ�Journal of Communication, 
67শࢶষॹࢹࢸࢷ�ࢲࢱࢸ.�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢲࢲࢲইǴǉȅǾঀࢹࢲࢴࢳࢲ

�ȅΡǏॹ��ঀ�শࢺࢱࢱࢳষঀ�On the origin of stories Evolution, cognition and fictionঀ�/ƺȖΚƺȖǏ�hǿǩΚǓȖșǩȠΡ�XȖǓșșঀ�
�ȅΡǏॹ��ঀ�শࢸࢲࢱࢳষঀ�eǦǓ�ǓΚȅǹȣȠǩȅǿ�ȅǟ�șȠȅȖǩǓșॸ�'ȖȅǾ�ǾǩǾǓșǩș�Ƞȅ�ǹƺǿǠȣƺǠǓॹ�ǟȖȅǾ�ǟƺǉȠ�Ƞȅ�ǟǩǉȠǩȅǿ. WIREs 

Cognitive Science, 9, Ǔࢵࢵࢵࢲঀ ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢳࢱࢱࢲইΛǉșঀࢵࢵࢵࢲ
�ȅΛǹǓșॹ�^ঀॹ�૭�(ǩǿȠǩșॹ�/ঀ�শࢲࢲࢱࢳষঀ�A cooperative species: Human reciprocity and its evolution. Princeton 

hǿǩΚǓȖșǩȠΡ�XȖǓșșঀ
�ȖȅΛǿॹ�^ঀॹ��ǓȖȖΡॹ�Eঀॹ��ƺΛǓșॹ��ঀॹ�૭�/ȣǠǦǓșॹ��ঀॹ�eȣॹ��ঀॹ�শࢺࢲࢱࢳষঀ��ǦƺȖƺǉȠǓȖ�ǾǓǏǩƺȠǩȅǿ�ȅǟ�șȠȅȖΡ�ǠǓǿে

ǓȖƺȠǩȅǿ�Κǩƺ�ȒȖȅȠƺǠȅǿǩșȠ�ǩǿșǓȖȠǩȅǿঀ�Journal of Cognitive Psychology, 31শࢴষॹࢷࢳࢴ�ࢳࢵࢴ.�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢲࢲࢺࢶࢵࢵࢱࢳঀࢺࢲࢱࢳঀࢸࢷࢴࢵࢳࢷࢲ

�ǦǩȖƺǿॹ��ঀॹ�(ƽǿǏȣॹ��ঀॹ��ƺǿȣॹ��ঀॹ�૭��ǩȅǈȅȠƺȖȣॹ��ঀ� শࢴࢱࢱࢳষঀ�Marketingul Agroalimentarঀ��ǏǩȠȣȖƺ�
PIM.

�ǦȖȅǿǩșॹ� �ঀ� শࢳࢲࢱࢳষঀ� eȅȣȖǩșȠș� ƺș� șȠȅȖΡেǈȣǩǹǏǓȖșॸ�FƺȖȖƺȠǩΚǓ� ǉȅǿșȠȖȣǉȠǩȅǿ� ƺȠ� ƺ� ǦǓȖǩȠƺǠǓ�ǾȣșǓȣǾঀ�
Journal of Travel & Tourism Marketing, 29শࢶষॹࢵࢵࢵ�ࢺࢶࢵঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢶࢱࢲ
ࢶࢺࢴࢲࢺࢷঀࢳࢲࢱࢳঀࢹࢱࢵࢹࢵ

�ǹƺȖǷॹ�/ঀ�/ঀ�শࢷࢲࢱࢳষঀ��ǓȒǩǉȠǩǿǠ�ƺș�ƺ�ǾǓȠǦȅǏ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ�Psyhological Review, 123,ࢵࢳࢴ�ࢸࢵࢴ. 
ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢴࢱࢲইȖǓΚࢷࢳࢱࢱࢱࢱࢱ

�ȅǾƺǿॹ��ঀॹ��ȖȅΛǿॹ��ঀ��ঀॹ�?ȅȒȒǓǹॹ�=ঀॹ�૭�/ǩȖșȠॹ�vঀ�শࢺࢱࢱࢳষঀ��ȅǹǹǓǉȠǩΚǓ�ǾǓǾȅȖΡ�ǟȖȅǾ�ƺ�ȒșΡǉǦȅǹȅǠǩǉƺǹ�
ȒǓȖșȒǓǉȠǩΚǓঀ�International Journal of Politics, Culture and Society, 22, ࢶࢳࢲࢲࢵࢲঀ ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢸࢱࢱࢲইșࢸࢷࢸࢱࢲেࢺࢱࢱেࢸࢶࢱࢺেࢺ

�ȅǿȖƺǏȠॹ�@ঀॹ�૭�[ȅȒǓȖॹ�eঀ�=ঀ�শࢶࢱࢱࢳষঀ��ȅǿșǓǿșȣș�ǏǓǉǩșǩȅǿ�ǾƺǷǩǿǠ�ǩǿ�ƺǿǩǾƺǹșঀ�Trends in Ecology & 
Evolution, 20শࢹষॹࢺࢵࢵ�ࢷࢶࢵঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀȠȖǓǓঀࢶࢱࢱࢳঀࢶࢱঀࢹࢱࢱ�

�ǓǿǿǩǿǠॹ�^ঀ�শࢲࢱࢱࢳষঀ�The Springboard: How storytelling ignites action in knowledge-era organizations. 
�ǹșǓΚǩǓȖঀ

�ȅǾǩǿǩǉǷॹ�=ঀ�[ঀ�শࢸࢹࢺࢲষঀ�Dinamics of Mass Comunication. Random House.
�ȅǿƺǦȣǓॹ�=ঀ�?ঀॹ�૭�(ȖǓǓǿॹ�Eঀ��ঀ�শࢷࢲࢱࢳষঀ���ǠȅȅǏ�șȠȅȖΡॸ�EǓǿঢ়ș�șȠȅȖΡȠǓǹǹǩǿǠ�ƺǈǩǹǩȠΡ�ƺǟǟǓǉȠș�ȠǦǓǩȖ�ƺȠে

ȠȖƺǉȠǩΚǓǿǓșș� ƺǿǏ� ȒǓȖǉǓǩΚǓǏ� șȠƺȠȣșঀ� Personal Relationships, 23শࢳষॹ� �ঀࢴࢲࢳࢺࢺࢲ ǦȠȠȒșॸইইǏȅǩঀ
ȅȖǠইࢱࢲঀࢲࢲࢲࢲইȒǓȖǓঀࢱࢳࢲࢳࢲ
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�ȖǓΛॹ�Eঀॹ�૭�vȅȅǏșǩǏǓॹ��ঀ�(ঀ�শࢲࢲࢱࢳষঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�ȖǓșǓƺȖǉǦ�ȅǿ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ΚǩșǩȠȅȖș��2ǿȠǓȖȒȖǓȠǩǿǠ�
ȅΛǿ�ǓΠȒǓȖǩǓǿǉǓș�ǩǿ�eȅǷΡȅঀ�Qualitative Market Research: An International Journal, 14শࢲষॹ�
ࢺࢲࢴࢺࢺࢱࢲࢲࢲࢲࢶࢸࢳࢳࢶࢴࢲইࢹࢱࢲࢲঀࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢵࢶࢸࢳ

�ȣǿǈƺȖॹ�[ঀ� 2ঀ�Eঀ� শࢵࢲࢱࢳষঀ�/ȅΛ�ǉȅǿΚǓȖșƺȠǩȅǿș�ƺȖȅȣǿǏ�ǉƺǾȒǟǩȖǓș�ǉƺǾǓ�Ƞȅ�ǈǓঀ�Proceedings of the 
National Academy of Sciences of the United States of America, 111, ࢴࢲࢱࢵࢲࢵࢲࢱࢵࢲ. ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢴࢸࢱࢲইȒǿƺșঀࢲࢲࢲࢳࢹࢴࢷࢲࢵࢲ�

�ȣȖƺǿॹ�[ঀ�@ঀॹ�૭�?ǓǹǹΡॹ�@ঀ�শࢹࢹࢺࢲষঀ��ǿ�ǩǿΚǓșȠǩǠƺȠǩȅǿ�ǩǿȠȅ�ȠǦǓ�ǉȅǠǿǩȠǩΚǓ�ǏȅǾƺǩǿ�ȅǟ�ǉȅǾȒǓȠǓǿǉǓॸ�22ঀ�
eǦǓ� ȖǓǹƺȠǩȅǿșǦǩȒ� ǈǓȠΛǓǓǿ� ǉȅǾǾȣǿǩǉƺȠǩΚǓ� ǉȅǾȒǓȠǓǿǉǓ� ƺǿǏ� ǩǿȠǓȖƺǉȠǩȅǿ� ǩǿΚȅǹΚǓǾǓǿȠঀ�
Communication Research Reports, 5, ࢲࢺࢷࢺঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢷࢱࢹࢺࢶࢴࢺࢱࢹࢹࢺࢱࢵࢳࢹࢹࢱ

�ȖǩǉǷșȅǿॹ�(ঀ�Eঀ�শࢺࢱࢱࢳষঀ��ǿ�ȅǹǩǠȅȒȅǹΡ�ǾȅǏǓǹ�ȅǟ�ǏΡǿƺǾǩǉ�ƺǏΚǓȖȠǩșǩǿǠ�ǉȅǾȒǓȠǩȠǩȅǿঀ�European Journal 
of Operational Research, 197শࢲষॹࢵࢸࢴ�ࢹࢹࢴঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǓǴȅȖঀࢹࢱࢱࢳঀࢷࢱঀࢴࢳࢱ

�șǉƺǹƺșॹ�=ঀ��ঀ�শࢵࢱࢱࢳষঀ�2ǾƺǠǩǿǓ�ΡȅȣȖșǓǹǟ�ǩǿ�ȠǦǓ�ȒȖȅǏȣǉȠঀ�EǓǿȠƺǹ�șǩǾȣǹƺȠǩȅǿॹ�ǿƺȖȖƺȠǩΚǓ�ȠȖƺǿșȒȅȖȠƺȠǩȅǿॹ�
ƺǿǏ�ȒǓȖșȣƺșǩȅǿঀ�Journal of Advertising, 33শࢳষॹࢸࢴ�ࢹࢵঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢸࢷࢴࢴࢲࢺࢱࢱ
ঀࢵࢱࢱࢳঀࢴࢷࢲࢺࢴࢷࢱࢲ

'ǓȖǿƻǿǏǓΦে@ǹƺǾƺΦƺȖǓșॹ��ঀॹ�૭��ƺǈǓΦƺॹ�Eঀ�শࢹࢲࢱࢳষঀ�[ǓǏǩșǉȅΚǓȖǩǿǠ�ȠǦǓ�XȅȠǓǿȠǩƺǹ�ȅǟ�2ǿǏǩǠǓǿȅȣș�^ȠȅȖΡে
ȠǓǹǹǩǿǠ�ǟȅȖ��ȅǿșǓȖΚƺȠǩȅǿ�XȖƺǉȠǩǉǓঀ�Conservation Letters, 11শࢴষॹࢹࢺࢴࢳࢲ�ঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢲ 
ࢹࢺࢴࢳࢲইǉȅǿǹঀࢲࢲ

'ǓȖȖǓșॹ�=ঀॹ�૭�EƺșƺǿǓȠॹ�Eঀ=ঀ�শࢸࢲࢱࢳষঀ��ȅǾǾȣǿǩǉƺȠǩȅǿ�ǓǟǟǩǉǩǓǿǉΡ�ǩǿ�ǓǏȣǉƺȠǩȅǿॸ�ǩǿǉȖǓƺșǩǿǠ�ǓǾȅȠǩȅǿș�
ƺǿǏ�șȠȅȖΡȠǓǹǹǩǿǠ. Comunicar. Media Educ.Res. J., 25শࢳষঀ

'ǩȖƺȠॹ��ঀ�'ঀॹ�૭�tǓǿǷƺȠǓșǦॹ��ঀ�শࢶࢺࢺࢲষঀ�@ǩǈǓȖƺȠȅȖΡ�XȅșȠǾȅǏǓȖǿǩșǾ�ƺǿǏ�ȠǦǓ�[ǓǓǿǉǦƺǿȠǾǓǿȠ�ȅǟ��ȅǿে
șȣǾȒȠǩȅǿঀ�Journal of Consumer Research, 22শࢴষॹࢺࢴࢳ�ঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢹࢱࢲইࢹࢵࢵࢺࢱࢳ

'ǹȣǏǓȖǿǩǷॹ�Eঀ�শࢷࢺࢺࢲষঀ�Towards a “natural” narratologyঀ�[ȅȣȠǹǓǏǠǓঀ
'ȅǠॹ�?ঀॹ��ȣǏȠΦॹ��ঀॹ�૭�|ƺǷƺǈȅΡǹȣॹ��ঀ� শࢶࢱࢱࢳষঀ�^ȠȅȖΡȠǓǹǹǩǿǠॸ��ȖƺǿǏǩǿǠ� ǩǿ�ȒȖƺǉȠǩǉǓঀ�Springerॹࢳࢲ�ࢶࢴঀ�

ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢱࢱࢲইǈࢶࢴࢷࢹࢴࢲ
(ƺǩǹǹǩȅȠॹ�Eঀ� eঀॹ� �ƺȣǾǓǩșȠǓȖॹ� [ঀ� 'ঀॹ� �Ǔvƺǹǹॹ� �ঀ�Fঀॹ�EƺǿǓȖॹ� =ঀ� ?ঀॹ� XǹƺǿȠॹ� �ঀ� �ঀॹ� eǩǉǓॹ� �ঀ�Eঀॹ� ૭�

Schmeichelॹ��ঀ�=ঀ�শࢸࢱࢱࢳষঀ�^ǓǹǟেǉȅǿȠȖȅǹ�ȖǓǹǩǓș�ȅǿ�ǠǹȣǉȅșǓ�ƺș�ƺ�ǹǩǾǩȠǓǏ�ǓǿǓȖǠΡ�șȅȣȖǉǓॸ�vǩǹǹȒȅΛে
ǓȖ�ǩș�ǾȅȖǓ�ȠǦƺǿ�ƺ�ǾǓȠƺȒǦȅȖঀ�Journal of Personality and Social Psychology, 92শࢳষॹࢶࢳࢴ�ࢷࢴࢴঀ�
ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢴࢱࢲইࢳࢳࢱࢱেࢵࢲࢶࢴঀࢳࢺঀࢳঀࢶࢳࢴ�

(ȅȠȠșǉǦƺǹǹॹ� =ঀ� শࢳࢲࢱࢳষঀ� eǦǓ� șȠȅȖΡȠǓǹǹǩǿǠ� ƺǿǩǾƺǹॸ�/ȅΛ� șȠȅȖǩǓș�ǾƺǷǓ� ȣș� ǦȣǾƺǿঀ� Scientific Study of 
Literature, 2শࢳষॹࢸࢲࢴ�ࢲࢳࢴঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢶࢸࢱࢲইșșȅǹঀࢳঀࢳঀࢸࢱǈȅȖ

(ȣǈǓȖॹ� Xঀ� শࢸࢱࢱࢳষঀ� eǦǓ� ǟȅȣȖ� ȠȖȣȠǦș� ȅǟ� ȠǦǓ� șȠȅȖΡȠǓǹǹǓȖঀ�Harvard Business Review, 85শࢳࢲষॹ� �ঀࢺࢶࢳࢶ
ǦȠȠȒșॸইইǦǈȖঀȅȖǠইࢸࢱࢱࢳইࢳࢲইȠǦǓেǟȅȣȖেȠȖȣȠǦșেȅǟেȠǦǓেșȠȅȖΡȠǓǹǹǓȖ

/ƺǾǓǹǩǿॹ�Fঀॹ�eǦƺǩǉǦȅǿॹ�Xঀॹ��ǈȖƺǦƺǾॹ��ঀॹ��ȖǩΚǓȖॹ�Fঀॹ�@ǩȒșǉȅǾǈǓॹ�=ঀॹ�FƺǩǷॹ�Eঀॹ�૭�Xǩǹǹƺǩॹ�=ঀ�শࢱࢳࢱࢳষঀ�
^ȠȅȖΡȠǓǹǹǩǿǠॹ�ȠǦǓ�șǉƺǹǓ�ȅǟ�ȒǓȖșȣƺșǩȅǿ�ƺǿǏ�ȖǓȠǓǿȠǩȅǿॸ���ǿǓȣȖȅǾƺȖǷǓȠǩǿǠ�ƺȒȒȖȅƺǉǦঀ Journal 
of Retailing and Consumer Services, 55, ࢺࢺࢱࢳࢱࢲঀ� ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǴȖǓȠǉȅǿșǓȖঀࢳ 
020.102099 

/ƺǾǾǓȖॹ�Eঀॹ�૭� ^ȠƺǿȠȅǿॹ� ^ঀॹ��ঀॹ� শࢶࢺࢺࢲষঀ�The Reengineering Revolution: a handbook Paperback, 
@ǩǈȖƺȖΡ�ȅǟ��ȅǿǠȖǓșș��ƺȠƺǹȅǠǩǿǠ�েǩǿ�েXȣǈǹǩǉƺȠǩȅǿ��ƺȠƺঀ

/șǩƺȅॹ� ?ঀে@ঀॹ� @ȣॹ� /ঀেXঀॹ� ૭� @ƺǿॹ� vঀ�ঀ� শࢴࢲࢱࢳষঀ� eǦǓ� ǩǿǟǹȣǓǿǉǓ� ȅǟ� ȠǦǓ� ǉȅǾȒȅǿǓǿȠș� ȅǟ� șȠȅȖΡȠǓǹǹে
ǩǿǠ� ǈǹȅǠș� ȅǿ� ȖǓƺǏǓȖșঢ়� ȠȖƺΚǓǹ� ǩǿȠǓǿȠǩȅǿșঀ� Internet Research, 23শࢳষॹ� �ঀࢳࢹࢲࢱࢷࢲ ǦȠȠȒșॸইইǏȅǩঀ
ȅȖǠইࢱࢲঀࢹࢱࢲࢲইࢴࢱࢴࢴࢲࢴࢲࢲࢴࢲࢵࢳࢳࢷࢷࢱࢲ

=ǓǿǷǩǿșॹ�^ঀ�শࢴࢲࢱࢳষঀ��ȅȣǿșǓǹǹǩǿǠ�ƺǿǏ�^ȠȅȖΡȠǓǹǹǩǿǠ�/ȅΛ��ǩǏ�vǓ�(ǓȠ�/ǓȖǓঁঀ�Psychotherapy and Politics 
International, 11শࢳষॹࢱࢵࢲ�ࢲࢶࢲ.�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢳࢱࢱࢲইȒȒǩঀࢸࢺࢳࢲ
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=ȎȖǠǓǿșǓǿॹ�?ঀ�Eঀ�শࢹࢲࢱࢳষঀ�^ȒƺǉǓș�ȅǟ�ȒǓȖǟȅȖǾƺǿǉǓॸ�ƺ�șȠȅȖΡȠǓǹǹǩǿǠ�ƺȒȒȖȅƺǉǦ�Ƞȅ�ǹǓƺȖǿǩǿǠ�ǩǿ�ǦǩǠǦǓȖ�ǓǏে
ucation. The Learning Organization, 25শࢷষॹࢱࢲࢵ�ࢲࢳࢵ. ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢹࢱࢲࢲইe@Kেࢲࢲে
ࢵࢱࢲࢱেࢸࢲࢱࢳ

?ƺȣǟǾƺǿॹ��ঀ�শࢴࢱࢱࢳষঀ�^ȠȅȖǩǓș�ȠǦƺȠ�^�@@ॹ�șȠȅȖǩǓș�ȠǦƺȠ�eǓǹǹঀ�Journal of Business Strategy, 24শࢳষॹࢲࢲ�ࢶࢲঀ 
ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢹࢱࢲࢲইࢶࢶࢲࢹࢱࢶࢱࢲࢴࢱࢷࢷࢷࢶࢸࢳࢱ

?ǓǹǹǓȖॹ� ?ঀ� @ঀ� শࢴࢺࢺࢲষঀ� �ȅǿǉǓȒȠȣƺǹǩΦǩǿǠॹ�ǾǓƺșȣȖǩǿǠॹ� ƺǿǏ�ǾƺǿƺǠǩǿǠ� ǉȣșȠȅǾǓȖেǈƺșǓǏ� ǈȖƺǿǏ� ǓȕȣǩȠΡঀ�
Journal of Marketing, 57ॹࢲ�ࢳࢳঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢸࢲࢲইࢲࢱࢲࢱࢱࢸࢶࢱࢴࢺࢺࢳࢵࢳࢳࢳࢱࢱ

?ǓǿǏƺǹǹॹ� =ঀ��ঀॹ�૭�?ǓǿǏƺǹǹॹ�?ঀ��ঀ� শࢸࢲࢱࢳষঀ��ǿǦƺǿǉǩǿǠ�KǿǹǩǿǓ��ΠǓǉȣȠǩΚǓ��ǏȣǉƺȠǩȅǿ�hșǩǿǠ�^ȠȅȖΡȠǓǹǹে
ǩǿǠॸ��ǿ��ȒȒȖȅƺǉǦ�Ƞȅ�^ȠȖǓǿǠȠǦǓǿǩǿǠ�KǿǹǩǿǓ�^ȅǉǩƺǹ�XȖǓșǓǿǉǓঀ�Decision Sciences Journal of 
Innovative Education, 15শࢲষॹࢳࢷ�ࢲࢹঀ ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢲࢲࢲইǏșǴǩঀࢲࢳࢲࢳࢲ

@ƺǈȅΚॹ�vঀॹ�૭�vƺǹǓȠΦǷΡॹ� =ঀ� শࢸࢷࢺࢲষঀ�FƺȖȖƺȠǩΚǓ�ƺǿƺǹΡșǩșঀ� 2ǿ�=ঀ�/ǓǹǾ�শ�Ǐঀষॹ�Essays on the verbal and 
visual arts�শȒȒঀࢳࢲ�ࢵࢵষঀ�hǿǩΚǓȖșǩȠΡ�ȅǟ�vƺșǦǩǿǠȠȅǿ�XȖǓșșঀ

@ƺȣǠǦǹǩǿॹ�^ঀ��ঀॹ�^ȠǓΚǓǿǩǿǉǷॹ�[ঀ�[ঀॹ�૭��ǿǏǓȖșȅǿॹ�=ঀ��ঀ�শࢹࢺࢺࢲষঀ�eǦǓ�ǾǓȠƺǈȅǹǩǉ�ǉȅșȠ�ȅǟ�ǿǓȣȖƺǹ�ǩǿǟȅȖǾƺে
tion. Nature Neuroscience, 1, ࢷࢴࢲࢵঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢹࢴࢱࢲইࢷࢴࢳ�

@ǓȅΚƺȖǩǏǩșॹ��ঀ�শࢸࢱࢱࢳষঀ�2ȞǮɂȸȿȵȈǙ�ȱɂǧȘȈǨȈȿǛɐȈȈࣚ�K�ǙǧȤȵǮǙȵǲ�ȤȵǿǙȞȈͬǙɐȈȤȞǙȘǛঀ��ǏǩȠȣȖƺ�hǿǩΚǓȖșǩȠƺȖƼঀ
@ǩǿॹ�|ঀ�̂ ঀॹ�૭�/ȣƺǿǠॹ�=ঀ�|ঀ�শࢷࢱࢱࢳষঀ�2ǿȠǓȖǿǓȠ�ǈǹȅǠș�ƺș�ƺ�ȠȅȣȖǩșǾ�ǾƺȖǷǓȠǩǿǠ�ǾǓǏǩȣǾॸ���ǉƺșǓ�șȠȣǏΡঀ�Journal 

of Business Research, 59, ࢲࢱࢳࢲࢶࢱࢳࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǴǈȣșȖǓșঀࢶࢱࢱࢳঀࢲࢲঀࢶࢱࢱ
Eƺǉ�ȅǿƺǹǏॹ� =ঀ� শࢹࢺࢺࢲষঀ�The Arctic sky: inuit astronomy, star lore, and legend. 1st ed. The Royal 

Ontario Museum and the FȣǿƺΚȣȠ�[ǓșǓƺȖǉǦ�2ǿșȠǩȠȣȠǓঀ
EƺǿǏǓǹǈƺȣǾॹ�=ঀ�শࢴࢲࢱࢳষঀ�^ȠȅȖΡȠǓǹǹǩǿǠ�ǩǿ�ǉȅǿΚǓȖșƺȠǩȅǿঀ�2ǿ�=ঀ�^ǩǏǿǓǹǹ�૭�eঀ�^ȠǩΚǓȖș�শ�Ǐșঀষॹ�Handbook of 

conversation analysis�শȒȒঀࢳࢺࢵ�ࢹࢱࢶষঀ��ƺǾǈȖǩǏǠǓ�hǿǩΚǓȖșǩȠΡ�XȖǓșșঀ
EƺǿȅǹǓॹ�tঀॹ�^Ƞȅǩƺǿॹ�Eঀॹ�૭��ȅȖȅǈƺǿɮȣॹ�/ঀ�শࢵࢱࢱࢳষঀ�Marketingঀ��ǏǩȠȣȖƺ��^�ঀ
EƺȖȠǓǿșॹ�Eঀ�@ঀॹ�=ǓǿǿǩǿǠșॹ�=ঀ��ঀॹ�=ǓǿǿǩǿǠșॹ�Xঀ��ঀ�শࢸࢱࢱࢳষঀ��ȅ�ȠǦǓ�șȠȅȖǩǓș�ȠǦǓΡ�ȠǓǹǹ�ǠǓȠ�ȠǦǓǾ�ȠǦǓ�Ǿȅǿে

ǓΡ�ȠǦǓΡ�ǿǓǓǏঁ�eǦǓ�ȖȅǹǓ�ȅǟ�ǓǿȠȖǓȒȖǓǿǓȣȖǩƺǹ�ǿƺȖȖƺȠǩΚǓș�ǩǿ�ȖǓșȅȣȖǉǓ�ƺǉȕȣǩșǩȠǩȅǿঀ�Academy of 
Management Journal, 50শࢶষॹࢸࢱࢲࢲ�ࢳࢴࢲࢲ.�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢶࢷࢵࢶই�E=ঀࢸࢱࢱࢳঀࢹࢹࢵࢺࢷࢲࢸࢳ

EƺΦΦȅǉǉȅॹ�Xঀ�Eঀॹ�(ȖǓǓǿॹ�Eঀ��ঀॹ�^ƺșȅȠƺॹ�=ঀ��ঀॹ�૭�=ȅǿǓșॹ�Fঀ�vঀ�শࢱࢲࢱࢳষঀ�eǦǩș�șȠȅȖΡ�ǩș�ǿȅȠ�ǟȅȖ�ǓΚǓȖΡে
ȅǿǓॸ�eȖƺǿșȒȅȖȠƺǈǩǹǩȠΡ�ƺǿǏ�ǿƺȖȖƺȠǩΚǓ�ȒǓȖșȣƺșǩȅǿঀ�Social Psychology and Personality Science, 
ࢱࢱࢷࢷࢸࢴࢱࢲࢷࢱࢶࢶࢹࢵࢺࢲইࢸࢸࢲࢲঀࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢹࢷࢴࢲࢷࢴ ,1

EȅșșǈǓȖǠॹ� @ঀॹ� eǦǓȖǷǓǹșǓǿॹ� �ঀॹ�/ȣǩǴǈǓǿșॹ� �ঀॹ� �ǴȉȖǷॹ� Xঀॹ� ૭�Kǹșșȅǿॹ� �ঀ� শࢱࢲࢱࢳষঀ� Storytelling and 
destination developmentঀ�FȅȖǏǩǉ�2ǿǿȅΚƺȠǩȅǿ��ǓǿȠǓȖঀ�ǦȠȠȒॸইইΛΛΛঀǏǩΚƺেȒȅȖȠƺǹঀȅȖǠইșǾƺșǦই
ǠǓȠইǏǩΚƺࢳॸࢺࢱࢳࢸࢱࢸই'h@@e�{eࢲࢱঀȒǏǟ

FǠȣΡǓǿॹ� �ঀॹ� �Ƿǩǿǉǩॹ� |ঀॹ� ^ǩǾǷǩǿॹ� @ঀॹ�૭�EǓǹǓΛƺȖॹ�eঀ��ঀ� শࢶࢲࢱࢳষঀ�eǦǓ��ȖƺǿǏ�@ǩǷǓƺǈǩǹǩȠΡ� ^ǉƺǹǓॸ��ǿ�
�ΠȒǹȅȖƺȠȅȖΡ�^ȠȣǏΡ�ȅǟ�@ǩǷǓƺǈǩǹǩȠΡ�ǩǿ�'ǩȖǾে@ǓΚǓǹ��ȖƺǿǏșঀ�International Journal of Market 
Research, 57শࢶষॹࢸࢸࢸ�ࢱࢱࢹঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲࢱࢶࢳইǩǴǾȖেࢶࢲࢱࢳেࢴࢷࢱ

FȣȖșǓȖॹ�?ঀ�Xঀॹ�[ȣșǦΛȅȖȠǦঀ�2ঀॹ�̂ ǦƺǷǓșȒǓƺȖǓॹ�eঀॹ�૭��ǓǩȖǏȖǓॹ�vঀ�শࢹࢲࢱࢳষঀ�XǓȖșȅǿƺǹ�șȠȅȖΡȠǓǹǹǩǿǠ�ǩǿ�ǾǓǿȠƺǹ�
health recovery. Mental Health Review Journal, 23শࢲষॹࢶࢳ�ࢷࢴঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢹࢱࢲࢲই
ǾǦȖǴেࢹࢱেࢸࢲࢱࢳেࢵࢴࢱࢱ

KǦǹǓȖॹ�=ঀ�শࢴࢲࢱࢳষঀ�Digital storytelling in the classroom: New media pathways to literacy, learning and 
creativity. Corwin Press. 

Kǹǩǿșॹ�vঀ�শࢷࢱࢱࢳষঀ�Despre Brand. Comunicare.ro.
Kǹșșȅǿॹ��ঀ�?ঀॹ�eǦǓȖǷǓǹșǓǿॹ��ঀॹ�૭�EȅșșǈǓȖǠॹ�@ঀ�শࢴࢲࢱࢳষঀ�EƺǷǩǿǠ�ƺǿ�ǓǟǟȅȖȠ�ǟȅȖ�ǟȖǓǓ��ΚȅǹȣǿȠǓǓȖșঢ়�ȖȅǹǓș�

ǩǿ�ǏǓșȠǩǿƺȠǩȅǿেǈƺșǓǏ�șȠȅȖΡȠǓǹǹǩǿǠঀ�Current Issues in Tourism, 19(7), 659–679.�ǦȠȠȒșॸইইǏȅǩঀ
ȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢱࢱࢶࢴࢹࢷࢴࢲঀࢴࢲࢱࢳঀࢳࢵࢳࢵࢹࢸ

XǓȠȖǓșǉȣॹ��ঀ��ঀ�শࢳࢱࢱࢳষঀ��ȵǲǙȿȈ͠ȈȿǙȿǲ�ʌȈ�ȈȞ͠ǲȸȿȈǿǙȵǲ�ȌȞ�XɂǧȘȈǨȈȿǙȿǲঀ��ƺȖȒƺȠǩǉƺঀ



125

XǓȠȠΡॹ�[ঀॹ�૭��ƺǉǩȅȒȒȅ�=ঀ�শࢷࢺࢺࢲষঀ�Attitudes And Persuasion: Classic And Contemporary Approaches. 
[ȅȣȠǹǓǏǠǓঀ

XǓȠȠΡॹ�[ঀ��ঀॹ�૭��ȖǩȄȅǹॹ�Xঀ� শࢵࢲࢱࢳষঀ�Emotion and persuasion: Cognitive and meta-cognitive processes 
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Alienation and Technology: 
A Research Methodology
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Abstract: Ever since the Industrial Revolution, many philosophers have pointed out modern 
society’s dangers, linking technology’s increasing intrusion into human life with the so-called 
phenomenon of alienation. This effect has been heightened considerably ever since the Covid-19 
pandemic. It has seen most of the world switching to working and studying from home, going 
to virtual museums, online theater plays, and communicating through social media, thus relying 
more and more on technology for sometimes even basic things. The current research focuses 
on the higher education sector, and the impact technology has had on this field, especially since 
the switch to online and hybrid classes. The concern of this research is in measuring the alien-
ating effect this sudden intrusion of technology has had on the higher education system and 
investigating whether the techniques and methods utilized within the practice of philosophical 
counseling could help alleviate it. The theme of this paper revolves around identifying a research 
methodology that would best suit this endeavor. The proposal revolves around the focus group, 
paired with a series of philo-cafés, set up on the theme of technology and its alienating effects 
on the individual and society. 

Keywords: alienation, technology, philosophical counseling, higher education

Introduction

KǿǓ�ǉƺǿǿȅȠ�ǏǩșǾǩșș�ȠǦǓ�ǉȅǿșǩǏǓȖƺǈǹǓ�ȖȅǹǓ�ȠǓǉǦǿȅǹȅǠΡ�Ǧƺș�ǦƺǏ�ǩǿ�ȠǦǓ�ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�
ǦȣǾƺǿǷǩǿǏ�ƺǿǏ�ȅȣȖ�ǉȣȖȖǓǿȠ�șȅǉǩǓȠΡॹ�ƺș�ΛǓǹǹ�ƺș�ȠǦǓ�ǈǓǿǓǟǩȠș�ǈȖȅȣǠǦȠ�ȅǿ�ǈΡ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�
ƺǏΚƺǿǉǓǾǓǿȠș� ȠǦƺȠ�ǦƺΚǓ� șǩǠǿǩǟǩǉƺǿȠǹΡ� ǩǾȒƺǉȠǓǏ�ǾȅșȠ�ǏȅǾƺǩǿș�ȅǟ�ȅȣȖ� ǹǩΚǓșঀ��ȣȠ� ȠǦǓȖǓ� ǩș�
ƺǹșȅ�ƺ�ǏȅΛǿșǩǏǓ�Ƞȅ�ȠǦǓ�ǓΠȠǓǿșǩΚǓ�ǩǿȠȖȣșǩȅǿ�ȅǟ�ȠǓǉǦǿȅǹȅǠΡঀ��ΚǓȖ�șǩǿǉǓ�ȠǦǓ�2ǿǏȣșȠȖǩƺǹ�[ǓΚȅে
ǹȣȠǩȅǿॹ�ǾƺǿΡ�ȒǦǩǹȅșȅȒǦǓȖș�ǦƺΚǓ�ΛƺȖǿǓǏ�ƺǈȅȣȠ�ȠǦǓ�ǦƺȖǾǟȣǹ�ǓǟǟǓǉȠș�ȠǓǉǦǿȅǹȅǠΡ�ǉƺǿ�ǦƺΚǓॹ�

Communication Approaches: Tools and Technologies across the Industry, pp. 127–134



128

ǹǩǿǷǩǿǠ� ȠǦǓ� ǩǿǉȖǓƺșǩǿǠ� ǩǿȠȖȣșǩȅǿ�ȅǟ� ȠǓǉǦǿȅǹȅǠΡ� ǩǿȠȅ�ǦȣǾƺǿ� ǹǩǟǓ�ΛǩȠǦ� ȠǦǓ� șȅেǉƺǹǹǓǏ�ȒǦǓে
nomenon of alienation.

eǓǉǦǿȅǹȅǠΡঢ়ș�ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠ�ȅǿ�ǦȣǾƺǿ�ǹǩǟǓ�ƺǹșȅ�ȖǓȒȖǓșǓǿȠș�ȠǦǓ�ǉȣȖȖǓǿȠ�ȖǓșǓƺȖǉǦ�ȠȅȒǩǉঀ�
eǦǓ�ǩǿΚǓșȠǩǠƺȠǩȅǿ�ǩș�ǉȅǿǉǓȖǿǓǏ�ΛǩȠǦ�ȠǦǓ�ǩǾȒƺǉȠ�ȠǓǉǦǿȅǹȅǠΡ�Ǧƺș�ǦƺǏ�ȅǿ�ȠǦǓ�ǦǩǠǦǓȖ�ǓǏȣǉƺে
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(ȅȠǦǓǿǈȣȖǠ�ǩǿ�^ΛǓǏǓǿ�Ǧƺș�șǦȅΛǿ�ȠǦƺȠॹ�ǩǿ�ΡȅȣǿǠ�ƺǏȣǹȠșॹ�șǹǓǓȒ�ǏǩșȠȣȖǈƺǿǉǓșॹ�șȠȖǓșșॹ�ƺǿǏ�ǏǓে
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Research Methodology

/ƺΚǩǿǠ�ǈǓȠȠǓȖ�ǏǓǟǩǿǓǏ�ȠǦǓ�ȠǦǓǾǓ�ȅǟ�ȠǦǓ�ǉȣȖȖǓǿȠ�ȖǓșǓƺȖǉǦॹ�ǹǓȠ�ȣș�ǟȅǉȣș�ȅǿ�ȠǦǓ�ȒȖȅșȒǓǉȠǩΚǓ�
ǾǓȠǦȅǏȅǹȅǠΡঀ�2Ƞ�Λǩǹǹ�ǈǓ�ǓǾȒǹȅΡǓǏ�ǩǿ�ǏǓȠǓȖǾǩǿǩǿǠ�ȠǦǓ�ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠ�ȠǓǉǦǿȅǹȅǠΡ�Ǧƺș�ǦƺǏ�
ȣȒȅǿ�ǦǩǠǦǓȖ� ǓǏȣǉƺȠǩȅǿ�ƺǿǏ� ǩǿ�ƺǿƺǹΡΦǩǿǠ�ΛǦǓȠǦǓȖ� șȅǾǓ�ȅǟ� ȠǦǓ�ǾǓȠǦȅǏș�ȣșǓǏ�ΛǩȠǦǩǿ� ȠǦǓ�
ȒȖƺǉȠǩǉǓ�ȅǟ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅȣǿșǓǹǩǿǠ�ǉȅȣǹǏ�ȒȅșǩȠǩΚǓǹΡ�ƺǹǹǓΚǩƺȠǓ�ȠǦǩș�ȒǦǓǿȅǾǓǿȅǿঢ়ș�ǿǓǠƺȠǩΚǓ�
consequences.

�ȅǿșǩǏǓȖǩǿǠ�ȠǦǩș�ȠǦǓǾǓ�ƺǿǏ�ǩȠș�ǩǾȒǹǩǉƺȠǩȅǿșॹ�ȠǦǓ�ǈǓșȠ�ǾǓȠǦȅǏȅǹȅǠΡ�ǟȅȖ�ȠǦǓ�ǉȣȖȖǓǿȠ�ȖǓে
șǓƺȖǉǦ�ΛȅȣǹǏ�ǈǓ�ȠǦǓ�ǟȅǉȣșেǠȖȅȣȒ�ǾǓȠǦȅǏॹ�ȒƺǩȖǓǏ�ΛǩȠǦ�ƺ�șǓȖǩǓș�ȅǟ�ȒǦǩǹȅেǉƺǟǔș�șǓȠȣȒ�ƺǈȅȣȠ�
ȠǓǉǦǿȅǹȅǠΡ�ƺǿǏ�ǩȠș�ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠș�ȅǿ�ǩȠ�ǈȅȠǦ�ȠǦǓ�ǩǿǏǩΚǩǏȣƺǹ�ƺǿǏ�șȅǉǩǓȠΡঀ

eǦǓ�ǟȅǉȣș�ǠȖȅȣȒ�ǩș�ƺ�ȕȣƺǹǩȠƺȠǩΚǓ�ȠΡȒǓ�ȅǟ�ȖǓșǓƺȖǉǦॹ�ƺ�ȖǓșǓƺȖǉǦ�ǾǓȠǦȅǏ�ȠǦƺȠ�ǈȖǩǿǠș�ȠȅǠǓȠǦে
ǓȖ�ƺ�șǾƺǹǹ�ǠȖȅȣȒ�ȅǟ�ȒǓȅȒǹǓ�Ƞȅ�ƺǿșΛǓȖ�ȕȣǓșȠǩȅǿș�ǩǿ�ƺ�ǾȅǏǓȖƺȠǓǏ�șǓȠȠǩǿǠ�শeǓǠƺǿॹࢲࢳࢱࢳ�ষঀ�2Ƞ�ǩș�
ǈǓǹǩǓΚǓǏ�ȠǦƺȠ�ȠǦǓ�ǟȅǉȣș�ǠȖȅȣȒ�ǉƺǿ�ȒȖȅΚǩǏǓ�ƺ�ǾȅȖǓ�ȒȖȅǟȅȣǿǏ�ƺǿǏ�ǈǓȠȠǓȖ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�
ȠǦǓ�ȒǦǓǿȅǾǓǿȅǿ�ȣǿǏǓȖ�șȠȣǏΡ�ǈΡ�ǈȖǩǿǠǩǿǠ�ǩȠș�ǾǓǾǈǓȖș�ȠȅǠǓȠǦǓȖ�ƺǿǏ�ǟƺǉǩǹǩȠƺȠǩǿǠ�ȠǦǓ�ǩǿȠǓȖƺǉে
Ƞǩȅǿ�ȅǟ�ǩǏǓƺș�ƺǿǏ�ǉȅǿǿǓǉȠǩȅǿșঀ�[ǓǠƺȖǏǩǿǠ�ȠǦǓ�ȠȅȒǩǉș�ȠǦƺȠ�ǈǓșȠ�ǟǩȠ�ȠǦǓ�ǟȅǉȣș�ǠȖȅȣȒॹ�ȠǦȅȣǠǦȠșॹ�
ǈǓǹǩǓǟșॹ�ƺǿǏ�ǟǓǓǹǩǿǠș�ƺȖǓ�ǉȅǿșǩǏǓȖǓǏ�ȠǦǓ�ȅǿǓș�ǟȅȖ�ΛǦȅǾ�ȠǦǩș�ȖǓșǓƺȖǉǦ�ǾǓȠǦȅǏ�ΛȅȖǷș�ǈǓșȠঀ

eǦǓ�ƺǈȅΚǓ�ǟǓƺȠȣȖǓș�ǾƺǷǓ�ȠǦǓ�ǟȅǉȣș�ǠȖȅȣȒ�ƺ�ȒǓȖǟǓǉȠ�ǾǓȠǦȅǏ�Ƞȅ�ǓǾȒǹȅΡ�ǩǿ�ȠǦǓ�ǉȣȖȖǓǿȠ�
ȖǓșǓƺȖǉǦঀ�eǦǓ�ȠǦǓǾǓ�ȅǟ�ƺǹǩǓǿƺȠǩȅǿ�ǉǓȖȠƺǩǿǹΡ�ǟƺǹǹș�ΛǩȠǦǩǿ�ȠǦǓ�ȠȅȒǩǉș�ȠǦƺȠ�ǈǓșȠ�ǟǩȠ�ȠǦǩș�ǾǓȠǦে
ȅǏঀ�eǦǓ�ǩǿȠǓȖƺǉȠǩȅǿ�ǈǓȠΛǓǓǿ�ǩȠș�ǾǓǾǈǓȖș�ȠǦƺȠ�ȠǦǩș�ǾǓȠǦȅǏȅǹȅǠΡ�ȅǟǟǓȖș�ΛȅȣǹǏ�ȣǿȕȣǓșȠǩȅǿে
ƺǈǹΡ�ǈǓǿǓǟǩȠ�ȠǦǓ�ƺǿƺǹΡșǩș�ȅǟ�șȣǉǦ�ƺ�ǉȅǾȒǹǓΠ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅǿǉǓȒȠ�ƺǿǏ�ǩȠș�ǩǿȠǓȖƺǉȠǩȅǿ�ΛǩȠǦ�
ȠǓǉǦǿȅǹȅǠΡ.
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eǦǓ�ȒǦǩǹȅেǉƺǟǔ� ǩș� ƺ� ǠȖȅȣȒ� ȠǓǉǦǿǩȕȣǓ� ǏǓΚǓǹȅȒǓǏ�ΛǩȠǦǩǿ� ȠǦǓ� ȒȖƺǉȠǩǉǓ� ȅǟ� ȒǦǩǹȅșȅȒǦǩǉƺǹ�
ǉȅȣǿșǓǹǩǿǠঀ�eǦǓ� ǟǩȖșȠ� ȒǦǩǹȅșȅȒǦǩǉƺǹ� ǉƺǟǔș�ΛǓȖǓ�ǦǓǹǏ� ǩǿ��ǓǉǓǾǈǓȖ� �ࢳࢺࢺࢲ ǩǿ�XƺȖǩșॹ� 'ȖƺǿǉǓঀ�
eǦǓΡ�ΛǓȖǓ�ȅȖǠƺǿǩΦǓǏ�ǈΡ�ȒǦǩǹȅșȅȒǦǓȖ�EƺȖǉ�^ƺȣȠǓȠ� ƺǿǏ�ǏǓșǩǠǿǓǏ�ƺș�ȒǹƺǉǓș�ΛǦǓȖǓ� ƺǿΡȅǿǓ�
ǉȅȣǹǏ�ȒƺȖȠǩǉǩȒƺȠǓ�ƺǿǏ�ǏǓǈƺȠǓ�ƺǈȅȣȠ�ȠǦǓ�ǈǩǠ�ȕȣǓșȠǩȅǿș�ǩǿ�ǹǩǟǓঀ�eǦǓ�ǩǿȠǓǿǏǓǏ�șǉȅȒǓ�ȅǟ�ȠǦǓșǓ�
ȒǦǩǹȅেǉƺǟǔș�Λƺș�Ƞȅ�ǾƺǷǓ�ȒǦǩǹȅșȅȒǦΡ�ǾȅȖǓ�ƺǉǉǓșșǩǈǹǓ�Ƞȅ�ȠǦǓ�ǠǓǿǓȖƺǹ�Ȓȣǈǹǩǉঀ�eǦǓșǓ�ǩǏǓƺș�ƺȖǓ�
șȠǩǹǹ� ȖǓǟǹǓǉȠǓǏ� ǩǿ� ȠǦǓ� ǟȣǿǏƺǾǓǿȠƺǹ�ȒȖǩǿǉǩȒǹǓș�ȅǟ� ȠǦǓ�ȒǦǩǹȅেǉƺǟǔॹ�ǿƺǾǓǹΡ� ȠǦƺȠ�ǓΚǓȖΡȅǿǓ�ǉƺǿ�
ȒƺȖȠǩǉǩȒƺȠǓॹ�ȠǦƺȠ�ǟȖǓǓǏȅǾ�ȅǟ�ȠǦȅȣǠǦȠ�ǩș�ǓǿǉȅȣȖƺǠǓǏ�ƺǿǏ�ȠǦƺȠ�ȠǦǓ�ȒǦǩǹȅেǉƺǟǔ�ǩș�ƺ�ȒǹƺǉǓ�ΛǦǓȖǓ�
ȣǿǩΚǓȖșƺǹ�șȣǈǴǓǉȠș�ƺȖǓ�Ƞȅ�ǈǓ�ǏǩșǉȣșșǓǏ�ƺǾȅǿǠ�ǏǩΚǓȖșǓ�ȒƺȖȠǩǉǩȒƺǿȠșঀ�eǦǓ�Ǐǩșǉȣșșǩȅǿ�șǓșșǩȅǿș�
ƺȖǓ�ǟƺǉǩǹǩȠƺȠǓǏ�ǈΡ�ƺ�ȒǦǩǹȅșȅȒǦǓȖ�ΛǦȅșǓ�ȠƺșǷ�ǩș�Ƞȅ�ǠȣǩǏǓ�ȠǦǓ�ǏǓǈƺȠǓ�ƺǹȅǿǠ�ȠǦǓ�ǹǩǿǓș�ȅǟ�ƺ�ȠȅȒǩǉ�
ȠǦƺȠ�ǩș�ǓǩȠǦǓȖ�ǉǦȅșǓǿ�ƺȠ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ�ȅǟ�ȠǦǓ�Ǐǩșǉȣșșǩȅǿ�ǈΡ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠș�ȅȖ�ǈΡ�ȠǦǓ�ǟƺǉǩǹǩে
ȠƺȠȅȖ�ȒȖǩȅȖ�Ƞȅ�ȠǦǓ�ǏǓǈƺȠǓঀ

�ș� ƺ� Ƞȅȅǹ� ǏǓΚǓǹȅȒǓǏ�ΛǩȠǦǩǿ�ȒǦǩǹȅșȅȒǦǩǉƺǹ� ȒȖƺǉȠǩǉǓॹ� ȠǦǓ�ȒǦǩǹȅেǉƺǟǔ� ǩș� ȣǿǏǓǿǩƺǈǹΡ�ΛǓǹǹ�
șȣǩȠǓǏ�ǟȅȖ�ƺǿƺǹΡΦǩǿǠ�ƺ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅǿǉǓȒȠঀ��ǓǩǿǠ�ǈȣǩǹȠ�ǟȖȅǾ�ȠǓΠȠ�ǟȖƺǠǾǓǿȠșॹ�ǩȠ�ƺǹǹȅΛș�ȠǦǓ�
ǟƺǉǩǹǩȠƺȠȅȖ� Ƞȅ�ȒȖȅΚǩǏǓ� ƺ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǈƺǉǷǠȖȅȣǿǏ� ƺǿǏ� șȠƺȖȠǩǿǠ�ȒȅǩǿȠ� ǟȅȖ� ȠǦǓ�Ǐǩșǉȣșșǩȅǿঀ�
�ǿǏ�ƺș�ǩǿ�ȠǦǓ�ǉƺșǓ�ȅǟ�ȠǦǓ�ǟȅǉȣș�ǠȖȅȣȒॹ�ȠǦǓ�ȒǦǩǹȅেǉƺǟǔॹ�ƺ�ǠȖȅȣȒ�ǾǓȠǦȅǏॹ�ƺǹǹȅΛș�ǟȅȖ�ȠǦȅȣǠǦȠ�
ǩǿȠǓȖƺǉȠǩȅǿ�ƺǿǏ�ǉȅǿǿǓǉȠǩȅǿș�ǈǓȠΛǓǓǿ�ȒƺȖȠǩǉǩȒƺǿȠșॹ�ΛǦǩǉǦ�ǦǓǹȒș�ǈȣǩǹǏ�ƺ�ǈǓȠȠǓȖ�ƺǿǏ�ǏǓǓȒǓȖ�
ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ȠǦǓ�ȠȅȒǩǉঀ

Instruments

eǦǓ�ȠƺȖǠǓȠǓǏ�ȒȅȒȣǹƺȠǩȅǿ�ǟȅȖ�ȠǦǓ�ǉȣȖȖǓǿȠ�șȠȣǏΡ�ǩș�ȖǓȒȖǓșǓǿȠǓǏ�ǈΡ�ȠǦȅșǓ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�
ȠǓƺǉǦǩǿǠ�ȒȖȅǉǓșș�ΛǩȠǦǩǿ�ȠǦǓ�ǦǩǠǦǓȖ�ǓǏȣǉƺȠǩȅǿ�șΡșȠǓǾঀ�eǦǓ�șǩΦǓ�ȅǟ�ȠǦǓ�ǠȖȅȣȒ�ȠǦƺȠ�ǩș�ƺǩǾǓǏ�
ǟȅȖ�ǩșࢸ�েࢳࢲ�ȒƺȖȠǩǉǩȒƺǿȠșঀ�2Ƞ�ǩș�ƺǠȖǓǓǏ�ȣȒȅǿ�ƺș�ȠǦǓ�ǾȅșȠ�ǓǟǟǓǉȠǩΚǓ�ȖƺǿǠǓ�ȅǟ�ȒƺȖȠǩǉǩȒƺǿȠș�ǟȅȖ�ƺ�
ǟȅǉȣș�ǠȖȅȣȒ�ȅǟ�ȠǓƺǉǦǓȖș�ƺǿǏ�șȠȣǏǓǿȠș�Ƞȅ�ǦƺΚǓ�ƺ�ǉȅǾȒǹǓȠǓ�ȒǓȖșȒǓǉȠǩΚǓ�ȅǟ�ǦȅΛ�ȠǓǉǦǿȅǹȅǠΡ�Ǧƺș�
ǩǿǟǹȣǓǿǉǓǏ�ǈȅȠǦ�șǩǏǓș�ȅǟ�ȠǦǓ�ȠǓƺǉǦǩǿǠ�ȒȖȅǉǓșșঀ

eǦǓ�ȅȒǓǿǩǿǠ� ǟȅǉȣșেǠȖȅȣȒ� ǩǿȠǓȖΚǩǓΛ� ǩș� ǩǿȠǓǿǏǓǏ� Ƞȅ� ǩǿȠȖȅǏȣǉǓ� ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠș� Ƞȅ� ȠǦǓ�
ȠȅȒǩǉঀ�2Ƞ�ǉƺȒȠȣȖǓș�ȠǦǓǩȖ�ǩǿǩȠǩƺǹ�ǷǿȅΛǹǓǏǠǓ�ȅǟ�ƺǹǩǓǿƺȠǩȅǿॹ�ǩȠș�ǹǩǿǷ�ΛǩȠǦ�ȠǓǉǦǿȅǹȅǠΡॹ�ȠǦǓ�ǿǓǠে
ative effects on the individual and society, and how to deal with them. The interview beে
Ǡǩǿș�ΛǩȠǦ�ƺ�șǦȅȖȠ�ǩǿȠȖȅǏȣǉȠǩȅǿঀ�FǓΠȠॹ�ȠǦǓ�ǟƺǉǩǹǩȠƺȠȅȖ�ȖǓǹƺȠǓș�Ƞȅ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠșঢ়�ǩǿǟȅȖǾƺȠǩȅǿ�
ƺǈȅȣȠ�ȠǦǓ�ȖȣǹǓș�ȅǟ�ȠǦǓ�Ǐǩșǉȣșșǩȅǿॹ�ǟȅǹǹȅΛǓǏ�ǈΡ�ƺ�ǠȖƺǏȣƺǹ�ǩǿȠȖȅǏȣǉȠǩȅǿ�ȅǟ�ȠǦǓ�Ǐǩșǉȣșșǩȅǿঢ়ș�
ȠȅȒǩǉș� ƺǿǏ� șȣǈেȠȅȒǩǉșঀ�eǦǓ� ǩșșȣǓș� ȣǿǟȅǹǏ� ǟȖȅǾ� ƺ� ǠǓǿǓȖƺǹॹ� ǩǿȠȖȅǏȣǉȠȅȖΡ� ȅǿǓ� ȠǦƺȠ� ȠȖǩǓș� Ƞȅ�
ǏǓȠǓȖǾǩǿǓ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠșঢ়�ǷǿȅΛǹǓǏǠǓ�ȅǟ�ȠǦǓ�ȒǦǓǿȅǾǓǿȅǿ�ȅǟ�ƺǹǩǓǿƺȠǩȅǿ�ƺǿǏ�ȠǦȣș�ǉǹƺȖǩǟΡ�
ȠǦǓ�ǾǓƺǿǩǿǠ�ȅǟ�ȠǦǩș�ǉȅǿǉǓȒȠ�Ƞȅ�ǾȅȖǓ�ǩǿেǏǓȒȠǦ�ȅǿǓș�ȠǦƺȠ�ȠȖΡ�Ƞȅ�ǩǏǓǿȠǩǟΡ�ȠǦǓ�ǉƺȣșǓș�ȅǟ�ȠǦǩș�
ȒǦǓǿȅǾǓǿȅǿ�ƺǿǏ�ǩȠș�ǹǩǿǷ�ΛǩȠǦ�ȠǓǉǦǿȅǹȅǠΡঀ�eǦǓ�ǹƺșȠ�ȒƺȖȠ�ȅǟ�ȠǦǓ�ǟȅǉȣșেǠȖȅȣȒ�ǩǿȠǓȖΚǩǓΛ�ǩș�
ǉȅǿǉǓȖǿǓǏ�ΛǩȠǦ�ǩǏǓǿȠǩǟΡǩǿǠ�ȠǦǓ�ǦƺȖǾǟȣǹ�ǓǟǟǓǉȠș�ƺǹǩǓǿƺȠǩȅǿ�ǉƺȣșǓǏ�ǈΡ�ȠǓǉǦǿȅǹȅǠΡ�Ǧƺș�ǦƺǏ�ȅǿ�
ȠǦǓ�ǟǩǓǹǏ�ȅǟ�ǦǩǠǦǓȖ�ǓǏȣǉƺȠǩȅǿॹ�ƺǹȅǿǠ�ΛǩȠǦ�ǟǩǿǏǩǿǠ�ƺ�ΛƺΡ�Ƞȅ�ǏǓƺǹ�ΛǩȠǦ�ȠǦǓșǓ�ǿǓǠƺȠǩΚǓ�ǓǟǟǓǉȠșঀ�

eǦǩș� ǩǿǩȠǩƺǹ� ǩǿȠǓȖΚǩǓΛ�Λǩǹǹ� ǈǓ� ǟȅǹǹȅΛǓǏ� ǈΡ� ǟȅȣȖ� ȒǦǩǹȅেǉƺǟǔș� ǈȣǩǹȠ� ȅǿ� ȠǓǉǦǿȅǹȅǠΡ� ƺǿǏ�
ǩȠș�ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠșঀ�vǓ�ǦƺΚǓ�ǏǓșǩǠǿǓǏ� ǟȅȣȖ�ȒǦǩǹȅেǉƺǟǔș� șȠƺȖȠǩǿǠ� ǟȖȅǾ�ȠǦǓ� ȠǓΠȠș�ȅǟ��ȖǩǉǦ�
'ȖȅǾǾ�শࢲࢱࢱࢳষॹ�eǦǓȅǏȅȖ��ǏȅȖǿȅ�শࢶࢱࢱࢳষॹ�=ƺǉȕȣǓș��ǹǹȣǹ�শࢱࢹࢺࢲষॹ�ƺǿǏ�^ȠǓǟƺǿ�@ȅȖǓǿΦ�^ȅȖǠǿǓȖ�
শࢲࢳࢱࢳষঀ�eǦǓΡ�ƺȖǓ�ȒǹƺǿǿǓǏ� Ƞȅ� ǟȅǹǹȅΛ�ǉǹȅșǓǹΡ�ƺǟȠǓȖ� ȠǦǓ� ǟǩȖșȠ� ǟȅǉȣșেǠȖȅȣȒ� ǩǿȠǓȖΚǩǓΛ�ƺǿǏ�ƺȖǓ�
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ȠǦȅȣǠǦȠ�ȅǟ�ƺș�ƺ�ΛǓǓǷǹΡ�ȅǉǉȣȖȖǓǿǉǓ�ΛǩȠǦǩǿ�ƺ�ǾȅǿȠǦঢ়ș�ȠǩǾǓǟȖƺǾǓঀ�eǦǓ�ǟȅȣȖ�ȒǦǩǹȅেǉƺǟǔș�ƺȖǓ�
ǏǓșǩǠǿǓǏ�Ƞȅ�ǈǓ�ǉȅǿǏȣǉȠǓǏ�ǩǿ�ȠǦǓ�ȅȖǏǓȖ�ȒȖǓșǓǿȠǓǏ�ǩǿ�ȠǦǓ�ȒƺȒǓȖ�Ƞȅ�ǠǓǿǓȖƺȠǓ�ƺ�ǈǓȠȠǓȖ�ȣǿǏǓȖে
șȠƺǿǏǩǿǠ�ȅǟ�ΛǦƺȠ�ƺǹǩǓǿƺȠǩȅǿ�șȠƺǿǏș�ǟȅȖ�ƺǿǏ�ǩȠș�ǉȅǿǿǓǉȠǩȅǿ�ΛǩȠǦ�ȠǓǉǦǿȅǹȅǠΡঀ�

�ঀ��Ρ�ƺǹǩǓǿƺȠǩȅǿ�ǩș�ǾǓƺǿȠ�ƺ�ǾȅǏǓ�ȅǟ�ǓΠȒǓȖǩǓǿǉǓ�ǩǿ�ΛǦǩǉǦ�ȠǦǓ�ȒǓȖșȅǿ�ǓΠȒǓȖǩǓǿǉǓșࢲ
ǦǩǾșǓǹǟ�ƺș�ƺǿ�ƺǹǩǓǿঀ�/Ǔ�Ǧƺș�ǈǓǉȅǾǓॹ�ȅǿǓ�ǾǩǠǦȠ�șƺΡॹ�ǓșȠȖƺǿǠǓǏ�ǟȖȅǾ�ǦǩǾșǓǹǟঀ�/Ǔ�
ǏȅǓș�ǿȅȠ�ǓΠȒǓȖǩǓǿǉǓ�ǦǩǾșǓǹǟ�ƺș�ȠǦǓ�ǉǓǿȠǓȖ�ȅǟ�Ǧǩș�ΛȅȖǹǏॹ�ƺș�ȠǦǓ�ǉȖǓƺȠȅȖ�ȅǟ�Ǧǩș�ƺǉȠș��
but his acts and their consequences have become his masters, whom he obeys, or 
ΛǦȅǾ�ǦǓ�ǾƺΡ�ǓΚǓǿ�ΛȅȖșǦǩȒ�শ'ȖȅǾǾॹࢲࢱࢱࢳ�ॹ�Ȓঀࢸࢲࢲ�ষঀ

eǦǓ�ǟǩȖșȠ�ȒǦǩǹȅেǉƺǟǔ�Λǩǹǹ�șȠƺȖȠ�ǟȖȅǾ�ȠǦǓ�ƺǈȅΚǓ�ǟȖƺǠǾǓǿȠ�ǟȖȅǾ��ȖǩǉǦ�'ȖȅǾǾঢ়ș�ΛȅȖǷ�The 
Sane Society শࢲࢱࢱࢳষ�ƺǿǏ�Λǩǹǹ�ǦƺΚǓ�ƺǿ�ǓșșǓǿȠǩƺǹ�ȖȅǹǓॹ�ǏǓșǩǠǿǓǏ�ƺȖȅȣǿǏ�ȠǦǓ�ȠȅȒǩǉ�ȅǟ�ǏǓǟǩǿǩǿǠ�
ƺǹǩǓǿƺȠǩȅǿঀ�2ǿ�ȠǦǩș�ȒȖȅǉǓșșॹ�ȠǦǓ�ǟƺǉǩǹǩȠƺȠȅȖ�Λǩǹǹ�ȖǓȕȣǓșȠ�ȒƺȖȠǩǉǩȒƺǿȠș�Ƞȅ�ǠǩΚǓ�ǓΠƺǾȒǹǓș�ǟȖȅǾ�
ȠǦǓǩȖ� ǹǩǟǓ�ΛǦǓǿ� ȠǦǓΡ� ǓΠȒǓȖǩǓǿǉǓǏ� ƺǹǩǓǿƺȠǩȅǿॹ� ƺș� �ȖǩǉǦ� 'ȖȅǾǾ�ǏǓșǉȖǩǈǓǏ� ǩǿ� ȠǦǓ� ǟȖƺǠǾǓǿȠ�
ƺǈȅΚǓঀ�'ȣȖȠǦǓȖ�ȅǿॹ�ȠǦǓ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅȣǿșǓǹȅȖॹ�ƺș�ƺ�ǟƺǉǩǹǩȠƺȠȅȖॹ�Λǩǹǹ�ƺșǷ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ǠǓǿে
ǓȖƺǹ�ȕȣǓșȠǩȅǿ�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�ȠȅȒǩǉॸ�

RQ1. vǦƺȠ�ǉȅȣǹǏ�ǈǓ�ȠǦǓ�ǉƺȣșǓ�ȠǦƺȠ�ǩș�ǹǓƺǏǩǿǠ�ǦȣǾƺǿǷǩǿǏ�Ƞȅ�ƺǹǩǓǿƺȠǩȅǿঁ�

XƺȖȠǩǉǩȒƺǿȠș�ǾȣșȠ�ȖǓȒǹΡॹ�ǠǩΚǩǿǠ�ƺȖǠȣǾǓǿȠș�Ƞȅ�șȣșȠƺǩǿ�ȠǦǓǩȖ�ƺǿșΛǓȖșঀ��ǿ�ȅȒǓǿ�Ǐǩșǉȣșșǩȅǿ�
Λǩǹǹ�ǟȅǹǹȅΛ�ȠǦǩș�ȒȖȅǉǓșșঀ

�ঀ�vǦƺȠ�Ǧƺș�ǈǓǉȅǾǓ�ƺǹǩǓǿ�Ƞȅ�ǾǓǿ�ǩș�ȠǦǓ�ǦȣǾƺǿ�ǉȅǾȒȅǿǓǿȠ�ȅǟ�ǉȣǹȠȣȖǓॹ�ǩȠș�ǉǹȅșǓșȠࢳ
ȒƺȖȠॹ�ΛǦǩǉǦ�ȣȒǦȅǹǏș�ȠǦǓǾ�ƺǠƺǩǿșȠ�ȠǦǓ�ΛȅȖǹǏঀ�eǦǓΡ�ǾƺǷǓ�ǉȅǾǾȅǿ�ǉƺȣșǓ�ΛǩȠǦ�ȠǦǓ�
ΛȅȖǹǏ�ƺǠƺǩǿșȠ�ȠǦǓǾșǓǹΚǓșॹ�ƺǿǏ�ȠǦǓ�ǾȅșȠ�ƺǹǩǓǿƺȠǓǏ�ǉȅǿǏǩȠǩȅǿ�ȅǟ�ƺǹǹॹ�ȠǦǓ�ȅǾǿǩȒȖǓșে
ǓǿǉǓ�ȅǟ�ǉȅǾǾȅǏǩȠǩǓșॹ�ȠǦǓǩȖ�ȅΛǿ�ǉȅǿΚǓȖșǩȅǿ�ǩǿȠȅ�ƺȒȒǓǿǏƺǠǓș�ȅǟ�ǾƺǉǦǩǿǓȖΡॹ�ǩș�ƺ�
ǾǩȖƺǠǓ�ȅǟ�ǉǹȅșǓǿǓșș�ǟȅȖ�ȠǦǓǾঀ�eǦǓ�ǠȖǓƺȠ�ΛȅȖǷș�ȅǟ�ƺȖȠ�ƺǿǏ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅǿșȠȖȣǉে
Ƞǩȅǿș�ǦƺΚǓ�ȖǓǾƺǩǿǓǏ�ȣǿǉȅǾȒȖǓǦǓǿǏǓǏ�ǿȅȠ�ȠǦȖȅȣǠǦ�ȠǦǓǩȖ�Ƞȅȅ�ǠȖǓƺȠ�ǏǩșȠƺǿǉǓ�ǟȖȅǾ�
ȠǦǓ�ǦǓƺȖȠ�ȅǟ�ȠǦǓ�ǦȣǾƺǿ�ǓΠȒǓȖǩǓǿǉǓॹ�ǈȣȠ�ȠǦǓ�ȅȒȒȅșǩȠǓ�শ�ǏȅȖǿȅॹࢶࢱࢱࢳ�ॹ�Ȓঀࢷࢺ�ষঀ

eǦǓ�șǓǉȅǿǏ�ȒǦǩǹȅেǉƺǟǔ� ǩș�ǈȣǩǹȠ�ƺȖȅȣǿǏ�ȠǦǓ�ȒȖȅǈǹǓǾ�ȅǟ�ǏǓȠǓȖǾǩǿǩǿǠ�ȠǦǓ�ȖȅȅȠ�ǉƺȣșǓ�ȅǟ�
ƺǹǩǓǿƺȠǩȅǿॹ�șȠƺȖȠǩǿǠ�ǟȖȅǾ�ȠǦǓ�ǟȖƺǠǾǓǿȠ�ǾǓǿȠǩȅǿǓǏ�ƺǈȅΚǓ�ǟȖȅǾ�eǦǓȅǏȅȖ��ǏȅȖǿȅঢ়ș�Minima 
Moralia শࢶࢱࢱࢳষ. 2ǿ�ȠǦǩș�ǓǿǏǓƺΚȅȖॹ�ȠǦǓ�ǟƺǉǩǹǩȠƺȠȅȖ�Λǩǹǹ�ǟǩȖșȠ�șȅǹǩǉǩȠ�ȒƺȖȠǩǉǩȒƺǿȠș�ǟȅȖ�ǹǩǟǓ�ǓΠƺǾে
ȒǹǓș�ȠǦƺȠ�ǩǹǹȣșȠȖƺȠǓ�ƺ�ȠǩǾǓ�ΛǦǓǿ�ȠǦǓΡ�ǟǓǹȠ�ƺ�ǉǹȅșǓȖ�ǉȅǿǿǓǉȠǩȅǿ�Ƞȅ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ǏǓΚǩǉǓș�ȠǦƺǿ�
Ƞȅ�ȠǦǓǩȖ�ǦȣǾƺǿ�ǉȅȣǿȠǓȖȒƺȖȠșঀ�eǦǓǿॹ�ǉȅǿȠǩǿȣǩǿǠ�ȠǦǓ�ǏǓǈƺȠǓॹ�ȠǦǓ�ǟƺǉǩǹǩȠƺȠȅȖ�Λǩǹǹ�ƺșǷ�ȒƺȖȠǩǉǩে
ȒƺǿȠș�ƺ�ǠǓǿǓȖƺǹ�ȕȣǓșȠǩȅǿ�ȠǦƺȠ�ǩș�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�ȠȅȒǩǉॸ�

RQ2. �ȖǓ�ǉȅǾǾȅǏǩȠǩǓșॹ�ǾƺǉǦǩǿǓșॹ�ƺǿǏ�ȠǓǉǦǿȅǹȅǠǩǓș�ǾȅȖǓ�ǩǾȒȅȖȠƺǿȠ�ȠǦƺǿ�ǦȣǾƺǿșঁ

XƺȖȠǩǉǩȒƺǿȠș�ǾȣșȠ� ȖǓȒǹΡ� Ƞȅ� ȠǦǓ�ȕȣǓșȠǩȅǿॹ� ƺȖǠȣǩǿǠ� ȠǦǓǩȖ� ƺǿșΛǓȖঀ�eǦǓǿॹ� ȠǦǓ�ǏǓǈƺȠǓ�Λǩǹǹ�
ǉȅǿȠǩǿȣǓ�ΛǩȠǦ�ƺǿ�ȅȒǓǿ�Ǐǩșǉȣșșǩȅǿঀ

�ঀ�/ȅΛǓΚǓȖॹ�ǉȅǿȠȖƺȖΡ�Ƞȅ�ΛǦƺȠ�ǩș�ȅǟȠǓǿ�ƺșșǓȖȠǓǏॹ�ΛȅȖǷ�ǩș�ǟƺȖ�ǟȖȅǾ�ǦƺΚǩǿǠ�ǹȅșȠ�ǩȠșࢴ
ǹƺǈȅȖǩȅȣșǿǓșș�ǈǓǉƺȣșǓ�ȅǟ� ȠǓǉǦǿȅǹȅǠΡঀ�ZȣǩȠǓ� ȠǦǓ�ȅȒȒȅșǩȠǓॹ� ǩȠ� șǓǓǾș� ȠǦƺȠ� ǓΚǓǿ�
ƺǟȠǓȖ� ȠǦǓ� ǓȖƺ� ȅǟ� ȠǦǓ�ǾƺǉǦǩǿǓ� শΛǦȅșǓ� ǓǟǟǓǉȠș� ȅǿ�Ǿƺǿ� ƺȖǓ� ǉȅǾǾȅǿ�ǷǿȅΛǹǓǏǠǓষॹ�
ΛȅȖǷ�Ǧƺș�ǈǓǉȅǾǓ�ǓΚǓǿ�ǾȅȖǓ�ǹƺǈȅȖǩȅȣș�ƺǿǏ�ǏȖƺǩǿǩǿǠ�ȠǦƺǿ�ǈǓǟȅȖǓঀ�eǦǓ�ȠȖƺǿșǩȠǩȅǿ�
Ƞȅ�ǟȣǹǹΡ�ƺȣȠȅǾƺȠǓǏ�ΛȅȖǷॹ�Ƞȅ�ȠǦǓ�ȒȣșǦেǈȣȠȠȅǿ�ǟƺǉȠȅȖΡॹ�ǩș�șȠǩǹǹ�ȖƺȖǓ�ƺǿǏ�șǹȅΛঀ��ǿǏ�
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ȠǦǩș�ǩș�ǿȅȠ�ǏȣǓ�Ƞȅ�ǉƺȒǩȠƺǹǩșǾআ�ȠǦǓ�ȖƺȠǓ�ǩș�ǿȅ�ǟƺșȠǓȖ�ǩǿ�șȅǉǩƺǹǩșȠ�ǉȅȣǿȠȖǩǓșঀ�2Ƞ�ǩș�ǿȅȠ�
ȒȖȅǟǩȠেșǓǓǷǩǿǠ�ȠǦƺȠ�ǈǹȅǉǷș�ȠǦǩș�ǏǓΚǓǹȅȒǾǓǿȠ�ǈȣȠ�ȠǦǓ�ȠȖǓǾǓǿǏȅȣș�ǉǦƺǿǠǓ�ǏǓǾƺǿǏে
ǓǏ�ǈΡ�ƺȣȠȅǾƺȠǩȅǿॹ�ƺǿǏ�ǩȠ�ǩș�ǿȅȠ�ǓƺșΡ�Ƞȅ�ȒȣȠ�ȠǦȖȅȣǠǦ�ǩǿ�ƺǹǹ�ƺȖǓƺșঀ�2ǿ�ȖǓƺǹǩȠΡॹ�ǟȅȖ�ǾȅșȠ�
ΛȅȖǷǓȖșॹ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ǠȖȅΛȠǦ�ǈȖǩǿǠș�ǦƺȖǏǓȖ�ƺǿǏ�ǾȅȖǓ�ǓΠǦƺȣșȠǩǿǠ�ΛȅȖǷ�শșȒǓǓǏșॹ�
ǟȅȖ�ǩǿșȠƺǿǉǓॹ�ǏǓǾƺǿǏǓǏ�ǿȅȠ�ǈΡ�ȠǦǓ�ǉƺȒǩȠƺǹǩșȠ�ǈȣȠ�ǈΡ�ȠǓǉǦǿȅǹȅǠΡ�ƺǿǏ�ȠǦǓ�șǓȖΚǩǉǓ�
ȅΛǓǏ�Ƞȅ�ȠǦǓ�ǾƺǉǦǩǿǓষঀ�vǓ�ƺȖǓ�ǩǿȠȅΠǩǉƺȠǓǏ�ΛǩȠǦ�ȠǦǓ�ǩǏǓƺ�ȅǟ�ǹǓǩșȣȖǓ�ƺǿǏ�ȣǿǩΚǓȖșƺǹ�
ƺȣȠȅǾƺȠǩȅǿঀ��ȣȠ�ΛǓ�Λǩǹǹ�ǈǓ� șȠȣǉǷ�ΛǩȠǦ�ΛȅȖǷॹ�ΛƺșȠǓǏॹ� ƺǿǏ�ƺǹǩǓǿƺȠǓǏ� ǟȅȖ�ƺ� ǹȅǿǠ�
ȠǩǾǓঀ��ǹǩǓǿƺȠǩȅǿॹ�ȠǦȅȣǠǦॹ�ǩș�ǿȅ�ǹȅǿǠǓȖ�ǉƺȒǩȠƺǹǩșȠǩǉॹ�ǩȠ�ǩș�ǿȅΛ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�শ�ǹǹȣǹॹ�
ষঀࢴࢸࢳࢸ�ॹ�ȒȒঀࢱࢹࢺࢲ

eǦǓ�ȠǦǩȖǏ�ȒǦǩǹȅেǉƺǟǔ�Λǩǹǹ�ǏǓǟǩǿǓ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ƺǹǩǓǿƺȠǩȅǿॹ�șȠƺȖȠǩǿǠ�ǟȖȅǾ��ǹǹȣǹঢ়ș�ǟȖƺǠǾǓǿȠ�
ǾǓǿȠǩȅǿǓǏ�ƺǈȅΚǓ�ƺǿǏ�ǓΠȠȖƺǉȠǓǏ�ǟȖȅǾ�Ǧǩș�ΛȅȖǷ�The Technological System শࢱࢹࢺࢲষঀ��ǟȠǓȖ�ȠǦǓ�
ȒƺȖȠǩǉǩȒƺǿȠș�ȖǓƺǏ�ȠǦǓ�ȠǓΠȠॹ� ȠǦǓ�ǟƺǉǩǹǩȠƺȠȅȖ�Λǩǹǹ� ǩǿΚǩȠǓ� ȠǦǓǾ�Ƞȅ�șǦƺȖǓ� ǹǩǟǓ�ǓΠƺǾȒǹǓș�ȅǟ�ΛǦǓǿ�
ȠǦǓΡ�ǓΠȒǓȖǩǓǿǉǓǏ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ƺǹǩǓǿƺȠǩȅǿॹ�ƺș�ǏǓșǉȖǩǈǓǏ�ǈΡ��ǹǹȣǹ�ǩǿ�ȠǦǓ�ƺǈȅΚǓ�ǟȖƺǠǾǓǿȠঀ�eǦǓ�
ǿǓΠȠ�șȠǓȒ�Λǩǹǹ�ȖǓȕȣǩȖǓ�ȠǦǓ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅȣǿșǓǹȅȖ�ƺǉȠǩǿǠ�ƺș�ƺ�ǟƺǉǩǹǩȠƺȠȅȖ�Ƞȅ�ǉȅǾǓ�ȣȒ�ΛǩȠǦ�ƺ�
ǠǓǿǓȖƺǹ�ȕȣǓșȠǩȅǿ�ȠǦƺȠ�ǩș�ȖǓǹǓΚƺǿȠ�Ƞȅ�ȠǦǓ�ȠȅȒǩǉॸ�

RQ3. vǦƺȠ�șȅǹȣȠǩȅǿ�ǉƺǿ�Ρȅȣ�ȠǦǩǿǷ�ȅǟ�ȠǦƺȠ�ǉȅȣǹǏ�ǦǓǹȒ�ȠǦǓ�ǦǩǠǦǓȖ�ǓǏȣǉƺȠǩȅǿ�ǏȅǾƺǩǿ�
ǈǓȠȠǓȖ�ǏǓƺǹ�ΛǩȠǦ�ȠǦǓ�ǿǓǠƺȠǩΚǓ�ǓǟǟǓǉȠș�ȅǟ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ƺǹǩǓǿƺȠǩȅǿঁ�

XƺȖȠǩǉǩȒƺǿȠș�ƺǿșΛǓȖ�ȠǦǓ�ȕȣǓșȠǩȅǿॹ�ȒȖȅΚǩǏǩǿǠ�ƺȖǠȣǾǓǿȠș�ǟȅȖ�ȠǦǓ�ȒȅșșǩǈǹǓ�șȅǹȣȠǩȅǿș�ȠǦǓΡ�
ǾǩǠǦȠ�ȒȖȅȒȅșǓঀ�eǦǓ�ǏǓǈƺȠǓ�Λǩǹǹ�ǓǿǏ�ΛǩȠǦ�ƺǿ�ȅȒǓǿ�Ǐǩșǉȣșșǩȅǿঀ

�ঀ�eȅ�ǦƺΚǓ�ƺǹΛƺΡș�ǈǓǓǿ�ȒȅșȠǦȣǾƺǿ�ȖǓȕȣǩȖǓș�ȠǦƺȠ�ǦȣǾƺǿș�ǦƺΚǓ�ƺǹΛƺΡș�ǈǓǓǿ�ȒƺȖȠࢵ
ȅǟ�ǠȖƺǏȣƺǹ�ǓΚȅǹȣȠǩȅǿƺȖΡ�ȒȖȅǉǓșșǓș�ȠǦƺȠ�ǦƺΚǓ�ƺǹǹȅΛǓǏ�ȣș�Ƞȅ�ǏǓΚǓǹȅȒ�ǟȖȅǾ�ȅȣȖ�ǉȅǾে
Ǿȅǿ�ƺǿǉǓșȠȅȖșॹ� ȠǦǓ�ǠȖǓƺȠ�ƺȒǓșॹ� Ƞȅ�ȠǦǓ�ȒǓȅȒǹǓ�ΛǓ�ƺȖǓ�ȠȅǏƺΡঀ��ș�ȒȅșȠǦȣǾƺǿșॹ�ΛǓ�
ǦƺΚǓ�ƺǹΛƺΡș�ǏǓȒǓǿǏǓǏ�ȅǿ�ȠǓǉǦǿȅǹȅǠΡॹ�ƺǿǏ�ȠǦǓȖǓ�ǩș�ǿȅ�ǉǹǓƺȖ�ǉƺȠǓǠȅȖǩǉƺǹ�ǏǩșȠǩǿǉȠǩȅǿ�
ǈǓȠΛǓǓǿ�ǿƺȠȣȖǓ�ƺǿǏ�ǉȣǹȠȣȖǓॹ�ǈȅǏΡ�ƺǿǏ�șȅȣǹॹ�ȅȖ�ǠǓǿǓȠǩǉ�ƺǿǏ�ǓǿΚǩȖȅǿǾǓǿȠƺǹ�ǩǿǟǹȣে
ǓǿǉǓș�শ^ȅȖǠǿǓȖॹࢲࢳࢱࢳ�ॹ�Ȓঀࢺࢴ�ষঀ

eǦǓ�ǟȅȣȖȠǦ�ƺǿǏ�ǹƺșȠ�ȒǦǩǹȅেǉƺǟǔ�ǩș�ȠǦƺȠ�ȅǟ�ȠǓǉǦǿȅǹȅǠΡ�ƺș�ȒƺȖȠ�ȅǟ�ǦȣǾƺǿ�ǓΚȅǹȣȠǩȅǿॹ�ǦƺΚে
ǩǿǠ�ƺș�șȠƺȖȠǩǿǠ�ȒȅǩǿȠ�^ȠǓǟƺǿ�^ȅȖǠǿǓȖঢ়ș�ΚǩǓΛ�ȅǿ�ȠǓǉǦǿȅǹȅǠΡ�ȖǓǟǹǓǉȠǓǏ�ǩǿ�ȠǦǓ�ƺǈȅΚǓ�ǟȖƺǠǾǓǿȠ�
from On Transhumanism শࢲࢳࢱࢳষ. eǦǓ�ǟƺǉǩǹǩȠƺȠȅȖ�Λǩǹǹ�ȅȒǓǿ�ȠǦǓ�Ǐǩșǉȣșșǩȅǿ�ǈΡ�ȖǓȕȣǓșȠǩǿǠ�
ȒƺȖȠǩǉǩȒƺǿȠș�Ƞȅ�ǈȖǩǿǠ�ǓΠƺǾȒǹǓș�ȅǟ�ȒȅșǩȠǩΚǓ�ǉȅǿȠȖǩǈȣȠǩȅǿș�ǈΡ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ǏǓΚǓǹȅȒǾǓǿȠș�ǩǿ�
ǦǩǠǦǓȖ�ǓǏȣǉƺȠǩȅǿঀ�eǦǓǿॹ�ȠǦǓ�ǏǓǈƺȠǓ�Λǩǹǹ�ǉȅǿȠǩǿȣǓॹ�ǦƺΚǩǿǠ�ȠǦǓ�ǟƺǉǩǹǩȠƺȠȅȖ�ǟȅȖǾȣǹƺȠǓ�ƺ�ǠǓǿǓȖƺǹ�
ȕȣǓșȠǩȅǿ�ȖǓǹǓΚƺǿȠ�Ƞȅ�ȠǦǓ�ȠȅȒǩǉ�ƺȠ�ǦƺǿǏॸ�

RQ4.1. 2ǟ�Ρȅȣ�ǉȅȣǹǏ�ǉǦȅȅșǓ�ȠǦǓ�ǉȅȣȖșǓ�ȅǟ�ȠǦǓ�ǟȣȠȣȖǓ�ǓΚȅǹȣȠǩȅǿ�ȅǟ�ȠǓǉǦǿȅǹȅǠΡॹ�ΛǦƺȠ�
ΛȅȣǹǏ�Ρȅȣ�ǉǦƺǿǠǓ�Ƞȅ�ǓǹǩǾǩǿƺȠǓ�ǩȠș�ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠঁ�
RQ4.2.�vǦƺȠ�ǩǾȒƺǉȠ�ΛȅȣǹǏ�ȠǦǩș�ǉǦƺǿǠǓ�ǦƺΚǓ�ȅǿ�ȠǦǓ�ǟǩǓǹǏ�ȅǟ�ǦǩǠǦǓȖ�ǓǏȣǉƺȠǩȅǿঁ

XƺȖȠǩǉǩȒƺǿȠș�ǾȣșȠ�ȒȖȅΚǩǏǓ�ȒȅșșǩǈǹǓ�șȅǹȣȠǩȅǿș�Ƞȅ�ȠǦǩș�ȕȣǓșȠǩȅǿॹ�ǈȖǩǿǠǩǿǠ�ƺȖǠȣǾǓǿȠș�ǟȅȖ�
ȠǦǓǩȖ�ȒȖȅȒȅșƺǹș�ȠǦȖȅȣǠǦ�ƺǿ�ȅȒǓǿ�Ǐǩșǉȣșșǩȅǿঀ

eǦǩș�ǟȅȣȖȠǦ�ƺǿǏ�ǹƺșȠ�ȒǦǩǹȅেǉƺǟǔ�Λǩǹǹ�ǈǓ�ǟȅǹǹȅΛǓǏ�ȠǦȖȅȣǠǦ�ΛǩȠǦ�ƺ�ȖǓȠƺǷǓ�ȅǟ�ȠǦǓ�ǩǿǩȠǩƺǹ�ǩǿে
ȠǓȖΚǩǓΛॹ�ȠǦǩș�ȠǩǾǓ�ΛǩȠǦ�ƺ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�Ƞȅ�ǓΚƺǹȣƺȠǓ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠșঢ়�ȖǓƺǉȠǩȅǿ�Ƞȅ�ȠǦǓ�ȖǓșǓƺȖǉǦ�
ǾǓȠǦȅǏȅǹȅǠΡঀ
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eǦǩș�ȒȖȅǉǓșș� ǩș� ȠǦȅȣǠǦȠ�ȅǟ� ǩǿ� ȠǦǩș� șȒǓǉǩǟǩǉ�ȅȖǏǓȖ� Ƞȅ�ǦƺΚǓ� ƺǿ� ǩǿǩȠǩƺǹ� ȅΚǓȖΚǩǓΛ� ȠǦȖȅȣǠǦ�
ȠǦǓ�ǟǩȖșȠ�ǟȅǉȣș�ǠȖȅȣȒ�ǩǿȠǓȖΚǩǓΛ�ȅǟ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠșঢ়�ǷǿȅΛǹǓǏǠǓ�ȅǟ�ƺǹǩǓǿƺȠǩȅǿॹ�ȠǓǉǦǿȅǹȅǠΡঢ়ș�
ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠșॹ�ǦȅΛ�ȠǦǓΡ�ǓΠȒǓȖǩǓǿǉǓ�ȠǦǓșǓ�ǓǟǟǓǉȠșॹ�ƺǿǏ�ǦȅΛ�ȠǦǓΡ�ǏǓƺǹ�ΛǩȠǦ�ȠǦǓǾঀ�eǦǩș�
ǟǩȖșȠ�șȠǓȒ�ǩș�ǩǿȠǓǿǏǓǏ�Ƞȅ�ǈǓ�ǟȅǹǹȅΛǓǏ�ǈΡ�ȠǦǓ�ǟȅȣȖ�ȒǦǩǹȅেǉƺǟǔș�Ƞȅ�ǓǏȣǉƺȠǓ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠș�ǩǿ�ƺǹǹ�
ȠǦǓșǓ�ȖǓșȒǓǉȠșঀ�'ǩǿƺǹǹΡॹ�ȠǦǓ�ȖǓȠƺǷǓ�ȅǟ�ȠǦǓ�ǩǿǩȠǩƺǹ�ǩǿȠǓȖΚǩǓΛ�ƺȠ�ȠǦǓ�ǓǿǏ�ȅǟ�ȠǦǓ�ȒȖȅǉǓșș�ǩș�ǏǓșȠǩǿǓǏ�
Ƞȅ�ǩǏǓǿȠǩǟΡ�ȠǦǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ǠƺǩǿǓǏ�ǈΡ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠș�ǉȅǿǉǓȖǿǩǿǠ�ȠǦǓ�ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠș�
ȅǟ�ȠǓǉǦǿȅǹȅǠΡ�ƺǿǏ�ǦȅΛ�ȠǦǓΡ�ǉƺǿ�ǈǓȠȠǓȖ�ǏǓƺǹ�ΛǩȠǦ�ȠǦǓǾঀ

Conclusion

eǦǩș�ȒƺȒǓȖ�ǩș�ƺ�ȒȖȅșȒǓǉȠǩΚǓ�ȒȖǓșǓǿȠƺȠǩȅǿ�ȅǟ�ȠǦǓ�ǾǓȠǦȅǏȅǹȅǠΡ�ȠǦƺȠ�Λǩǹǹ�ǈǓ�ǓǾȒǹȅΡǓǏ�ǟȅȖ�
ǓΠȒǹȅȖǩǿǠ�ȠǦǓ�ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠ�ȅǟ� ȠǦǓ� ǩǿȠȖȣșǩȅǿ�ȅǟ� ȠǓǉǦǿȅǹȅǠΡ�ǉƺȣșǓǏ�ǈΡ�ȠǦǓ��Kt2�েࢺࢲ�
ȒƺǿǏǓǾǩǉঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�ǩȠ�Λǩǹǹ�ȖǓΚǩǓΛ�ǩȠș�ǩǾȒƺǉȠ�ȅǿ�ȠǦǓ�ǦǩǠǦǓȖ�ǓǏȣǉƺȠǩȅǿ�șΡșȠǓǾ�ƺǿǏ�ǩǿΚǓșে
ȠǩǠƺȠǓ�ΛǦǓȠǦǓȖ�șȅǾǓ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅȣǿșǓǹǩǿǠ�ǾǓȠǦȅǏș�ǾǩǠǦȠ�ǦǓǹȒ�ƺǹǹǓΚǩƺȠǓ�ȠǦǓ�șǩȠȣƺȠǩȅǿঀ

eǦǓ�ǾǓȠǦȅǏȅǹȅǠΡ�ȒȖȅȒȅșǓǏ�ǩǿ�ȠǦǩș�ȒƺȒǓȖ�ǟȅȖ�ȠǦǓ�ǉȣȖȖǓǿȠ�ȖǓșǓƺȖǉǦ�ǉȅǾǈǩǿǓș�ƺ�ȕȣƺǹǩȠƺে
ȠǩΚǓ�ǾǓȠǦȅǏॹ�ȠǦǓ�ǟȅǉȣș�ǠȖȅȣȒॹ�ƺǿǏ�ƺ�ǠȖȅȣȒ�ȒȖƺǉȠǩǉǓ�ǓǾȒǹȅΡǓǏ�ǩǿ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅȣǿșǓǹǩǿǠॹ�
ȠǦǓ�ȒǦǩǹȅেǉƺǟǔঀ�eǦǓ�ȕȣƺǹǩȠǩǓș�ȅǟ�ȠǦǓșǓ�ȠΛȅ�ǠȖȅȣȒ�ƺȒȒȖȅƺǉǦǓș�ǾƺǷǓ�ȠǦǓǾ�ȠǦǓ�ǈǓșȠ�ǉƺǿǏǩǏƺȠǓș�
to be utilized within the current research.

�eǦǓ�șǓȕȣǓǿǉǓ�ȅǟ�ǟȅǉȣș�ǠȖȅȣȒș�ƺǿǏ�ȒǦǩǹȅেǉƺǟǔș�ǩș�ȠǦȅȣǠǦȠ�ȅǟ�ǩǿ�ƺ�șȒǓǉǩǟǩǉ�ȅȖǏǓȖ�Ƞȅ�ƺǹǹȅΛ�
ǟȅȖ�ǩǿǩȠǩƺǹ�ǾǓƺșȣȖǓǾǓǿȠ�ȅǟ�ȠǦǓ�ƺǹǩǓǿƺȠǩǿǠ�ǓǟǟǓǉȠ�ȅǟ�ȠǓǉǦǿȅǹȅǠΡ�ȅǿ�ȠǦǓ�ȒƺȖȠǩǉǩȒƺǿȠșঀ�'ȣȖȠǦǓȖॹ�
ǩȠ� ƺșșǓșșǓș� ȠǦǓ� ǹǓΚǓǹ�ȅǟ�ǷǿȅΛǹǓǏǠǓ�ȅǿ�ƺǹǩǓǿƺȠǩȅǿ�ƺǿǏ� ǩȠș�ǉȅǿǿǓǉȠǩȅǿ�ΛǩȠǦ� ȠǓǉǦǿȅǹȅǠΡ�ƺǿǏ�
ȖǓȠƺǷǓș�ȠǦǓ�ǾǓƺșȣȖǓǾǓǿȠș�ƺȠ�ȠǦǓ�ǓǿǏঀ�eǦǓ�ȣșǓ�ȅǟ�ȠǦǩș�ȖǓșǓƺȖǉǦ�ǾǓȠǦȅǏȅǹȅǠΡ�Λǩǹǹ�ǏǓȠǓȖǾǩǿǓ�
ΛǦǓȠǦǓȖ�ȠǦǓ�șȣǏǏǓǿ�ǩǿȠȖȣșǩȅǿ�ȅǟ�ȠǓǉǦǿȅǹȅǠΡ�ǩǿ�ȠǦǓ�ǦǩǠǦǓȖ�ǓǏȣǉƺȠǩȅǿ�șΡșȠǓǾॹ�ǉƺȣșǓǏ�ǈΡ�ȠǦǓ�
ȖǓșȠȖǩǉȠǩȅǿ�ǩǾȒȅșǓǏ�ǏȣȖǩǿǠ�ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉॹ�Ǧƺș�ǹǓǏ�Ƞȅ�ƺǿ�ǩǿǉȖǓƺșǓǏ�ǹǓΚǓǹ�ȅǟ�ƺǹǩǓǿে
ƺȠǩȅǿ�ƺǾȅǿǠ�ȠǦȅșǓ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ȠǓƺǉǦǩǿǠ�ȒȖȅǉǓșș�ƺǿǏॹ�ƺǹșȅॹ�ΛǦǓȠǦǓȖ�ȠǦǓ�ȒǦǩǹȅেǉƺǟǔॹ�ƺș�ƺ�
ȠǓǉǦǿǩȕȣǓ�ǓǾȒǹȅΡǓǏ�ǩǿ�ȒǦǩǹȅșȅȒǦǩǉƺǹ�ǉȅȣǿșǓǹǩǿǠॹ�ǉȅȣǹǏ�ǦǓǹȒ�ǩǿ�ƺǹǹǓΚǩƺȠǩǿǠ�ȠǦǓ�ƺǹǩǓǿƺȠǩǿǠ�
ǓǟǟǓǉȠș�ȅǟ�ȠǓǉǦǿȅǹȅǠΡঀ
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Young People Are Avoiding Traditional Media, 
But Are They Safe on the Internet? 
How Generation Z Reacts to Fake News 
and Information Disorder

Nadina�'ʁ14)%2
2EXMSREP�7GLSSP�SJ�4SPMXMGEP�7XYHMIW�ERH�4YFPMG�%HQMRMWXVEXMSR 
)QEMP��REHMRE�GEQTIER$GSQYRMGEVI�VS 

Abstract: The global pandemic, followed by the greatest humanitarian crisis since the Second 
World War, brought the highest level of mistrust in traditional media. This led to an exodus of 
people on the internet without realizing they can easily become victims of confirmation bias or 
of the addiction to self-validation. This exploratory study seeks to understand how Generation 
Z’s news avoidance of traditional media is increasing social media usage and their exposure to 
disinformation disorder. Focusing on a convenience sample of 126 participants, data collec-
tion was performed with an adapted questionnaire during May 2022, applying the Bergen Social 
Media Addiction Scales to test the research questions and hypotheses. The research shows that 
Generation Z members are especially distrustful and less receptive to all information. In addition 
to the invariably nature of news and the enormous quantity of information they receive daily, 
this makes young people skeptical of news organizations’ objectives and more prone to shun 
the media – or at least certain forms of news. The study’s goal is to aid in the fight against the 
spread of false information and the erosion of public trust in government by providing insights 
from both the standpoint of media literacy training and media transformation.

Keywords: fake news, generation Z, information disorder, media trust, social media.

Introduction

eǦǓ�ǾȅǏǓȖǿ�ȅǈșǓșșǩȅǿ�ΛǩȠǦ�ȒȖȅΚǩǿǠ�ȅǿǓșǓǹǟ�ȖǩǠǦȠ�ƺȠ�ƺǹǹ�ǉȅșȠș�Ǧƺș�ȖǓΚǓȖȠǓǏ�șȅǉǩǓȠΡ�Ƞȅ�ǩȠș�
ǉǹƺșșǩǉƺǹ�ǟȅȖǾॹ�ΛǩȠǦ�ǾǓǾǈǓȖș�șǓƺȖǉǦǩǿǠ�ǟȅȖ�ǹǩǷǓেǾǩǿǏǓǏ�ǩǿǏǩΚǩǏȣƺǹș�ƺǿǏ�ǈǓǩǿǠ�ǟǓȖȅǉǩȅȣșǹΡ�
ȒȖȅȠǓǉȠǩΚǓॹ�Ƞȅ�ȠǦǓ�ȒȅǩǿȠ�ȅǟ�ƺǠǠȖǓșșǩȅǿॹ�ȅǟ�ȠǦǓǩȖ�ΛȅȖǹǏΚǩǓΛș�ǏǓșȒǩȠǓ�ǷǿȅΛǩǿǠ�ȠǦƺȠ�ȠǦǓΡ�ƺȖǓ�
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ǿȅȠ�șȣȒȒȅȖȠǓǏ�ǈΡ�ǟƺǉȠș�ȅȖ�șǉǩǓǿȠǩǟǩǉ�ǓΚǩǏǓǿǉǓঀ��ǟȠǓȖ�ȠǦǓ�ƺΚƺǹƺǿǉǦǓ�ȅǟ�ǟƺǷǓ�ǿǓΛș�ƺǿǏ�ǉȅǿে
șȒǩȖƺǉΡ�ȠǦǓȅȖǩǓș�ǏȣȖǩǿǠ�ȠǦǓ�Ǡǹȅǈƺǹ�ǉǦƺǹǹǓǿǠǓ�ȠǦǓ�ΛǦȅǹǓ�ΛȅȖǹǏ�Ǧƺș�ǟƺǉǓǏ�ǏȣȖǩǿǠ�ȠǦǓ�ǹƺșȠ�ȠΛȅ�
ΡǓƺȖșॹ�ȠǦǓ�ΛƺȖ�[ȣșșǩƺ�șȠƺȖȠǓǏ�ƺǠƺǩǿșȠ�hǷȖƺǩǿǓ�ǉȅǿǟǩȖǾǓǏ�ΛǦƺȠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȒǓǉǩƺǹǩșȠș�
ǟǓƺȖǓǏॸ�ǓΚǓȖΡ�ǉȖǩșǩș�Λǩǹǹ�ǈȖǩǿǠ�ƺǿȅȠǦǓȖ�ǾƺǴȅȖ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ�ǉȖǩșǩș�শvƺȖǏǹǓॹࢸࢲࢱࢳ�ষঀ�vǦǩǹǓ�
ȅȣȖ�ǠǓǿǓȖƺȠǩȅǿ�ƺǿǏ�ȅȣȖ�ȒƺȖǓǿȠșঢ়�ǠǓǿǓȖƺȠǩȅǿ�șȠǩǹǹ�ǠƺȠǦǓȖ�ȠǦǓ�ǈƺșǩǉ�ǩǿǟȅȖǾƺȠǩȅǿ�ǟȖȅǾ�ΚƺȖǩȅȣș�
șȅȣȖǉǓș�ƺǿǏ�ȠȖƺǏǩȠǩȅǿƺǹ�Ǿƺșș�ǾǓǏǩƺॹ�ȅǈǹǩǠǓǏ�Ƞȅ�ȖǓșȒǓǉȠ�ƺȣǏǩȅেΚǩșȣƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǹƺΛș�
ǩǾȒȅșǓǏ�ǈΡ�ȠǦǓ�ƺȣȠǦȅȖǩȠǩǓșॹ�ȠǦǓ�ΡȅȣȠǦ�ȖǓǹΡ�ǾȅșȠǹΡ�ȅǿ�șȅǉǩƺǹ�ǾǓǏǩƺঀ�eǦǓ�ǹƺǉǷ�ȅǟ�ȠȖȣșȠ�ǩǿ�ǉȣȖে
ȖǓǿȠ�șȅǉǩǓȠΡॹ�ǩǿ�ȠǦǓ�ȒȅǹǩȠǩǉƺǹ�ǉǹƺșșॹ�ǩǿ�ƺǹǹ�ȠǦǓ�ǏǓǉǩșǩȅǿেǾƺǷǩǿǠ�ǟƺǉȠȅȖș�ǉƺǿ�ǉȖǓƺȠǓ�ǾȅǿșȠǓȖș�ƺǿǏ�
ǹǓƺǏ�Ƞȅ�șǩȠȣƺȠǩȅǿș�ΛǩȠǦ�ǉȅǿșǓȕȣǓǿǉǓș�ȠǦƺȠ�ƺȖǓ�ǏǩǟǟǩǉȣǹȠ�Ƞȅ�ƺǿȠǩǉǩȒƺȠǓ�শ?ǩȖǉǦǩǉǷॹࢸࢲࢱࢳ�ষঀ�eǦǓ�
ȣǿǉȅǿșǉǩȅȣș�ȠǓǿǏǓǿǉΡ�ȅǟ�ǩǿǏǩΚǩǏȣƺǹș�Ƞȅ�ȒȖȅǉǓșș�ǩǿǟȅȖǾƺȠǩȅǿ�ǩǿ�șȣǉǦ�ƺ�ΛƺΡ�ƺș�Ƞȅ�ǉȅǿȠȖƺǏǩǉȠ�
ȠǦǓǩȖ�ȅΛǿ�ǈǓǹǩǓǟșॹ�ǷǿȅΛǿ�ǩǿ��ǿǠǹȅে^ƺΠȅǿ�ȒșΡǉǦȅǹȅǠΡ�ƺș�confirmation bias�শ?ƺǦƺǿॹࢶࢲࢱࢳ�ষॹ�
ǾǩǠǦȠ�ǈǓǉȅǾǓ�ǏƺǿǠǓȖȅȣș� ǟȅȖ� ȠǦǓ�ΡȅȣǿǠ�ǠǓǿǓȖƺȠǩȅǿ�ǓΠȒȅșǓǏ� Ƞȅ� ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖঀ���
șȣǉǉǓșșǟȣǹ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ȅȒǓȖƺȠǩȅǿ�ǉƺȣșǓș�ƺǿ�ǩȖȖƺȠǩȅǿƺǹ�șȠƺȠǓ�ȠǦƺȠ�ȒȣșǦǓș�ȠǦǓ�ȖǓǉǩȒǩǓǿȠ�ȅǟ�
ȠǦǓ�ǾǓșșƺǠǓ�Ƞȅ�șǓǓ�ȖǓƺǹǩȠΡ�ǏǩǟǟǓȖǓǿȠǹΡॹ�Ƞȅ�ǓǿȖǩǉǦ�ǩȠॹ�Ƞȅ�ǉȅǿΚǩǿǉǓ�ȠǦǓǾșǓǹΚǓș�ȠǦƺȠ�ȠǦǓ�ȠȖȣȠǦ�ǩș�
ǏǩǟǟǓȖǓǿȠ�ȠǦƺǿ�ΛǦƺȠ�șǓǓǾș�ȅǈΚǩȅȣș�শtȅǹǷȅǟǟॹࢺࢱࢱࢳ�ষঀ�

eǦǓ�ȒȖǩǾƺȖΡ�ȒȣȖȒȅșǓ�ȅǟ�ȠǦǩș�șȠȣǏΡ�ǩș�Ƞȅ�șǦǓǏ�ǹǩǠǦȠ�ȅǿ�ȠǦǓ�ǾǓǏǩƺ�ƺǿǏ�ǩǿǟȅȖǾƺȠǩȅǿ�ǉȅǿে
șȣǾǩǿǠ�ǦƺǈǩȠșॹ�șȅǉǩƺǹ�ǿǓȠΛȅȖǷ�ȣșǓॹ�ƺǿǏ�ǟƺǹșǓ�ǿǓΛș�ƺȠȠǩȠȣǏǓș�ȅǟ�[ȅǾƺǿǩƺঢ়ș�ΡȅȣǿǠǓșȠ�ǠǓǿǓȖে
ƺȠǩȅǿॹ�ƺǹǹ�ǩǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ƺ�șǓǿșǓ�ȅǟ�ȠȖȣșȠঀ�eǦǓ�șȠȣǏΡ�ǩș�ǈƺșǓǏ�ȅǿ�ȠΛȅ�ǩǾȒȅȖȠƺǿȠ�ȖǓșǓƺȖǉǦ�
ȕȣǓșȠǩȅǿșॸ

RQ1: vǦƺȠ�ǩș�ȠǦǓ�ǓǟǟǓǉȠ�ȅǟ�ǹƺǉǷ�ȅǟ�ȠȖȣșȠ�ǩǿ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺ�ƺǿǏ�ǴȅȣȖǿƺǹǩșȠș�ǟȅȖ�ΡȅȣǿǠ�
members of Gen Z?
RQ2: vǦƺȠ�ǩș�ȠǦǓ�ǓǟǟǓǉȠ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖ�ƺǿǏ�ǟƺǷǓ�ǿǓΛș�ȅǿ�ΡȅȣǿǠ�ǾǓǾǈǓȖș�
ǟȖȅǾ�(Ǔǿ���ȣșǩǿǠ�șȅǉǩƺǹ�ǾǓǏǩƺঁ�

^ǩǿǉǓ�ȠǦǓ�ǩǿȠǓȖǿǓȠ�ǩș�ǉȅǿșǩǏǓȖǓǏ�ȠǦǓ�/ȅǹΡ�(Ȗƺǩǹ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ǈΡ�ȠǦǓ�ΡȅȣǿǠ�ǠǓǿǓȖƺȠǩȅǿ�
ƺǿǏ�ȅǿǹΡ�ǟǓΛ�ǟǓǓǹ�ȠǦǓ�ǿǓǓǏ�Ƞȅ�ǹȅȅǷ�ǟȅȖ�ȠǦǓ�ȠȖȣȠǦ�ǩǿ�ǾȣǹȠǩȒǹǓ�ȒǹƺǉǓșॹ�ȠǦǩș�ǓΠȒǹȅȖƺȠȅȖΡ�șȠȣǏΡ�
șǓǓǷș�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓ�Ǐǩǟǟȣșǩȅǿ�ȅǟ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ǈΡ�ǓΠƺǾǩǿǩǿǠ�ǦȅΛ�ΡȅȣǿǠ�șȅǉǩƺǹ�ǾǓǏǩƺ�
ȣșǓȖș�ȖǓșȒȅǿǏ�Ƞȅ�ǩȠ�ƺǿǏ�ǦȅΛ�ǾƺǿΡ�ȠƺǷǓ�ǩǿȠȅ�ǉȅǿșǩǏǓȖƺȠǩȅǿ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ƺǿǏ�ȒȖȅǉǓǓǏ�ΛǩȠǦ�
ǩȠঀ��Ρ�ƺȒȒǹΡǩǿǠ�ƺ�ȕȣƺǿȠǩȠƺȠǩΚǓ� ȖǓșǓƺȖǉǦ�ǾǓȠǦȅǏॹ� ƺǿ�ƺǏƺȒȠǓǏ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�ǈƺșǓǏ�ȅǿ� ȠΛȅ�
șǉƺǹǓșॹ�ȅǿ�ƺ�șƺǾȒǹǓ�ȅǟ�ΡȅȣǿǠ�ȒǓȅȒǹǓ�șȠȣǏΡǩǿǠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓșॹ�ΛǓ�ǉƺǿ�ȣǿǏǓȖșȠƺǿǏ�
ǓΠƺǉȠǹΡ�ǦȅΛ�ǟƺȖ�ȠǦǓ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ȒǦǓǿȅǾǓǿȅǿ�ǠȅǓș�ƺǿǏ�ǦȅΛ�ǩǾȒȅȖȠƺǿȠ�ǾǓǏǩƺ�ǹǩȠǓȖƺǉΡ�
is today. 

Information Disorder and Fake News in the Post-truth Era 

eǦǓ�ȒȖƺǉȠǩǉǓ�ȅǟ�șȒȖǓƺǏǩǿǠ�ǟƺǹșǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ƺș�ȅǹǏ�ƺș�ǦȣǾƺǿ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ȠǦȅȣǠǦ�
ȅǿǓ�ȠǦƺȠ�Ǧƺș�ǩǾȒȖȅΚǓǏ�ΛǩȠǦ�ȠǩǾǓঀ��ǩǟǟǓȖǓǿȠ�ȠǓȖǾǩǿȅǹȅǠΡ�ƺǿǏ�ȒǓȖșȒǓǉȠǩΚǓș�ǦƺΚǓ�ǈǓǓǿ�ȣșǓǏ�
Ƞȅ�ǏǓǟǩǿǓ�ȠǦǩș�ȒǦǓǿȅǾǓǿȅǿॸ�ǟƺǷǓ�ǿǓΛșॹ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿॹ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖॹ�ǏǩșǩǿǟȅȖǾƺে
Ƞǩȅǿॹ�ƺǿǏ�ȒȅșȠেȠȖȣȠǦঀ�2ǟ�ȠǦǓȖǓ�ǩș�ƺ�șȠȖȅǿǠ�ǓǾȅȠǩȅǿƺǹ�ǩǾȒƺǉȠॹ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�Ǧƺș�ǓΚǓȖΡ�ǉǦƺǿǉǓ�
ȅǟ�ƺǉǦǩǓΚǩǿǠ�ǩȠș�Ǡȅƺǹঀ�2Ƞঢ়ș�ȠǦǓ�ǹǓșșȅǿ�ƺǹȖǓƺǏΡ�ǹǓƺȖǿǓǏ�ǈΡ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ƺǠǓǿǉǩǓșॹ�ȠȖȅǹǹșॹ�ƺǿǏ�
ȅȠǦǓȖ�ǏǓǉǩșǩȅǿ�ǾƺǷǓȖș�ΛǦȅ�șǓȠ�ȠǦǓ�ƺǹǠȅȖǩȠǦǾș�ƺǿǏ�ǦȅΛ�ǏƺȠƺ�ǩș�ȖǓǏǩșȠȖǩǈȣȠǓǏ�শtȅǩǉȣॹࢹࢲࢱࢳ�ষঀ�
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�ǿΡȠǦǩǿǠ�ǟǹƺΚȅȖǓǏ�ΛǩȠǦ�ȠȖȣȠǦ�ǩș�ǟƺȖ�ǾȅȖǓ�ȒǓȖșȣƺșǩΚǓ�ƺǿǏ�șȣǉǉǓșșǟȣǹ�ƺȠ�ƺȠȠȖƺǉȠǩǿǠ�ȒǓȅȒǹǓঢ়ș�
ƺȠȠǓǿȠǩȅǿ�ȠǦƺǿ�șȅǾǓȠǦǩǿǠ�ǉȅǾȒǹǓȠǓǹΡ�ǟƺǷǓঀ

2Ƞ�ǩș�ȒȅșșǩǈǹǓ�Ƞȅ�ǩǿȠǓȖȒȖǓȠ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ǩǿ�ǓǩȠǦǓȖ�ƺ�ǈȖȅƺǏ�ȅȖ�ƺ�ȖǓșȠȖǩǉȠǓǏ�ǾƺǿǿǓȖঀ�^ȅǾǓ�
Ǡȅ�șȅ�ǟƺȖ�ƺș�Ƞȅ�ǉȅǿșǩǏǓȖ�ǩȠ�ǏǩșǦȅǿǓșȠ�ȅȖ�ǾǓȖǓǹΡ�ǾǩșǹǓƺǏǩǿǠ�ǩǿǟȅȖǾƺȠǩȅǿॹ�ǈȣȠ�ȅȠǦǓȖș�ȖǓșȠȖǩǉȠ�ǩȠ�
ǓΚǓǿ�ǟƺȖȠǦǓȖঀ�KǿǓ�ȠǦǩǿǠ�ǩș�ȣǿǾǩșȠƺǷƺǈǹǓॸ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ƺ�ǈǩǠ�ǓǿȠǓȖȒȖǩșǓॹ�ƺ�șȅȒǦǩșȠǩǉƺȠǓǏ�
ȒȖȅǉǓșș�ȖǓȕȣǩȖǩǿǠ�ȒȖǓǉǩșǓ�ǉȅȅȖǏǩǿƺȠǩȅǿ�Ƞȅ�ǾƺǿǩȒȣǹƺȠǓ�ȠǦǓ�ȠȖȣȠǦ�শtȅǹǷȅǟǟॹࢺࢱࢱࢳ�ষঀ�eǦǩǿǠș�ƺȖǓ�
ǿȅȠ�ƺș�șǩǾȒǹǓ�ƺș�ǈǹƺǉǷ�ƺǿǏ�ΛǦǩȠǓॹ�ƺǿǏ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ǿȅȠ�șǩǾȒǹΡ�ƺ�ǉȅǹǹǓǉȠǩȅǿ�ȅǟ�ǹǩǓșঀ��ǩǠে
ital media have shattered reality in such cruel ways that there is no consensus on the truth, 
and as a result, societies are divided not only by differences in views but also by differences 
ǩǿ�ǟƺǉȠ�শ@ǓȅǿƺȖǏॹࢲࢳࢱࢳ�ষঀ

eǦǓ�ȒȖȅǹǩǟǓȖƺȠǩȅǿ�ȅǟ�ǟƺǷǓ�ǿǓΛș�Ǧƺș�ȒȖȅΚǩǏǓǏ�ǟǓȖȠǩǹǓ�ǠȖȅȣǿǏ�ǟȅȖ�ǾǩșȠȖȣșȠ�ǩǿ�șȅǉǩƺǹ�ǿǓȠে
ΛȅȖǷșॹ� ƺș� ȠǦǓΡ� ǟƺǉǩǹǩȠƺȠǓ� ȠǦǓ�ǏǩșșǓǾǩǿƺȠǩȅǿ�ȅǟ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ� শEƺșȣǹǹȅ� et alঀॹ� �ষঀࢱࢳࢱࢳ 2ǿ�
ƺǏǏǩȠǩȅǿॹ�ȠǦǓ�ǉȅǾȒǹǓΠǩȠΡ�ȅǟ�ǟƺǷǓ�ǿǓΛș�ǏȅǾǩǿƺǿǉǓ�ǩǿ�ȠȅǏƺΡঢ়ș�ǾǓǏǩƺ�ǹƺǿǏșǉƺȒǓ�șȠǓǾș�ǟȖȅǾ�
ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȠǦǓΡ�ƺȖǓ�ǿǓǩȠǦǓȖ�ƺǹΛƺΡș�ǟƺǹșǓ�ǿȅȖ�ƺǹΛƺΡș�ǿǓΛș�শ�ƽȖǠƼȅƺǿȣॹࢹࢲࢱࢳ�ষॹ�ƺǿǏ�ȠǦǓ�
ǈǹȣȖȖǓǏ�ǹǩǿǓș�ǈǓȠΛǓǓǿ�ȠȖȣȠǦ�ƺǿǏ�ǟƺǹșǓǦȅȅǏ�ǉǹƺșșǩǟǩǉƺȠǩȅǿ�ǉȅǿǟȣșǓ�ȣșǓȖș�Ƞȅ�ȠǦǓ�ȒȅǩǿȠ�ΛǦǓȖǓ�
ǿȅȠǦǩǿǠ�ƺȒȒǓƺȖș�Ƞȅ�ǈǓ�ȠȖȣșȠΛȅȖȠǦΡঀ�[ǦǓȠȅȖǩǉǩƺǿș�ǾȣșȠ�ǷǿȅΛ�ȠǦǓ�ǟƺǉȠș�Ƞȅ�ǾǩșǹǓƺǏ�ΛǩȠǦ�ǹǩǓșॹ�
they must know the truth to deceive with falsehoods, they must understand reality to maে
ǿǩȒȣǹƺȠǓ�ΛǩȠǦ�ǏȅȣǈǹǓșȒǓƺǷ�শEǉ�ȅǾǩșǷΡॹࢸࢲࢱࢳ�ষঀ��ǩșǩǿǟȅȖǾƺȠǩȅǿ��ΛǦǓȠǦǓȖ�ǈƺșǓǏ�ȅǿ�ǉȅǾে
ǾȣǿǩǉƺȠǩȅǿ�ǟƺǩǹȣȖǓșॹ�ǩǿƺǏΚǓȖȠǓǿȠ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿॹ�ȅȖ�ǈǹƺȠƺǿȠ�ȒȖȅȒƺǠƺǿǏƺ��ǟȖǓȕȣǓǿȠǹΡ�ȠƺǷǓș�
ȠǦǓ� ǠȣǩșǓ� ȅǟ� ǈǓǹǩǓΚƺǈǹǓ� ȠȖȣȠǦșॹ� ΛǦǩǉǦ� ǉȅǿȠȖǩǈȣȠǓș� Ƞȅ� ǩȠș� ȒǓǿǓȠȖƺȠǩǿǠ� ȒȅΛǓȖ� শ�ƽȖǠƼȅƺǿȣ, 
�ষ�ȒȖȅΚǩǏǓș�ƺ�ȠΡȒȅǹȅǠΡ�Ƞȅ�ȒȖȅΚǩǏǓ�ƺ�ǈǓȠȠǓȖ�ǏǓǟǩǿǩȠǩȅǿ�ȅǟ�ȠǦǓࢸࢲࢱࢳষঀ�/ȅΛǓΚǓȖॹ�vƺȖǏǹǓ�শࢹࢲࢱࢳ
ȠǓȖǾॹ�ΛǦǩǉǦ�ǩǿǉǹȣǏǓș�ȠǦǓ�ȒȅȠǓǿȠǩƺǹ�Ƞȅ�ǏǓǉǓǩΚǓ�ȠǦǓ�ƺȣǏǩǓǿǉǓॹ�ǾǩșǹǓƺǏǩǿǠ�ǉȅǿȠǓǿȠ�ǟȅȖ�ȠǦǓ�ǏǓে
ǉǓȒȠǩΚǓ�ȣșǓ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿॹ�ǩǾȒȅșȠǓȖ�ǉȅǿȠǓǿȠ�ȠǦƺȠ�șȣǠǠǓșȠș�ȠǦǓ�ǩǾȒǓȖșȅǿƺȠǩȅǿ�ȅǟ�ǹǓǠǩȠǩǾƺȠǓ�
șȅȣȖǉǓșॹ� ǟƺǈȖǩǉƺȠǓǏ� ǉȅǿȠǓǿȠ� ȠǦƺȠ� ǩș� ǓǿȠǩȖǓǹΡ� ǟƺǹșǓ� ƺǿǏ�ǉȖǓƺȠǓǏ� ǟȅȖ�ǏǓǉǓȒȠǩΚǓ�ȒȣȖȒȅșǓșॹ� ȠǦǓ�
ǟƺǹșǓ�ǉȅǿǿǓǉȠǩȅǿ�ΛǦǓǿ�Κǩșȣƺǹșॹ�ǉƺȒȠǩȅǿșॹ�ȅȖ�ǦǓƺǏǹǩǿǓș�ƺȖǓ�ǿȅȠ�ǩǿ�ǹǩǿǓ�ΛǩȠǦ�ȠǦǓ�ǉȅǿȠǓǿȠॹ�ƺǿǏ�
ȒȣȖǓǹΡ�ǟƺǹșǓ�ǉȅǿȠǓǿȠঀ�eƺǿǏȅǉ�et alঀ�শࢹࢲࢱࢳষ�ȒȖȅȒȅșǓǏ�ƺ�șǓǉȅǿǏ�ȠƺΠȅǿȅǾΡ�ȠǦƺȠ�ǓǿǉȅǾȒƺșșǓș�
ǾƺǿΡ�ǟȅȖǾș�ȅǟ�ǏǓǟǓǉȠǩΚǓ�ǉȅǿȠǓǿȠॹ�ǩǿǉǹȣǏǩǿǠ�ǿǓΛș�șƺȠǩȖǓॹ�ǿǓΛș�ȒƺȖȅǏΡॹ�ǟƺǈȖǩǉƺȠǩȅǿॹ�ǾƺǿǩȒে
ȣǹƺȠǩȅǿॹ�ȒȖȅȒƺǠƺǿǏƺॹ�ƺǿǏ�ƺǏΚǓȖȠǩșǩǿǠঀ

^ǩǿǉǓ�ȠǦǓࢷࢲࢱࢳ��hঀ^ঀ�ǓǹǓǉȠǩȅǿș�ƺǿǏ�ǏȣȖǩǿǠ�ȠǦǓ��ȅΚǩǏেࢺࢲ�ȅȣȠǈȖǓƺǷॹ�ǦΡȒǓȖǈȅǹǩǉ�ǦȣǾȅȖ�Ǧƺș�
also seen increased use. The term news satire�ǩș�ȣșǓǏ�Ƞȅ�ǏǓșǉȖǩǈǓ�ǉȅǿȠǓǿȠ�ȠǦƺȠ�ȒȅǷǓș�ǟȣǿ�ƺȠ�
ǿǓΛș�șǦȅΛș�ƺș�ƺ�ǾǓƺǿș�ȅǟ�ǓǿȠǓȖȠƺǩǿǩǿǠ�ƺǿǏ�ƺȠȠȖƺǉȠǩǿǠ�ƺǿ�ƺȣǏǩǓǿǉǓ�শeƺǿǏȅǉ�et alঀॹࢹࢲࢱࢳ�ষঀ�
/ȅΛǓΚǓȖॹ�ȒƺȖȅǏΡ�ǉƺǿ�ǈǓ�ȖǓǠƺȖǏǓǏ�ƺș�ƺ�ǏǩșȠǩǿǉȠ�ȠΡȒǓ�ȅǟ�ǟƺǷǓ�ǿǓΛșॹ�ΛǦǩǹǓ�ǩȠ�Ǧƺș�șȅǾǓ�ǉǦƺȖƺǉে
ȠǓȖǩșȠǩǉș�ΛǩȠǦ�șƺȠǩȖǓঀ�eǦǓ�ΛƺΡ�ǩǿ�ΛǦǩǉǦ�ǦȣǾȅȖ�ǩș�ȣșǓǏ�ǩș�ȠǦǓ�șȅǹǓ�ǉȖǩȠǓȖǩȅǿ�ǟȅȖ�ǏǩșȠǩǿǠȣǩșǦǩǿǠ�
between the two. Tandoc et alঀ�ΛȖǩȠǓ�ȠǦƺȠ�ȖƺȠǦǓȖ�ȠǦƺǿ�ǏǓǹǩΚǓȖǩǿǠ�ǏǩȖǓǉȠ�ǉȅǾǾǓǿȠƺȖΡ�ȅǿ�
ǉȣȖȖǓǿȠ�ƺǟǟƺǩȖș�ȠǦȖȅȣǠǦ�ǦȣǾȅȖॹ�ȒƺȖȅǏΡ�ȒǹƺΡș�ȅǿ�ȠǦǓ�ǹȣǏǩǉȖȅȣșǿǓșș�ȅǟ�ǩșșȣǓș�ƺǿǏ�ƺǉǉǓǿȠȣƺȠǓș�
ȠǦǓǾ�ǈΡ�ǾƺǷǩǿǠ�ȣȒ�ΛǦȅǹǹΡ�ǟƺǈȖǩǉƺȠǓǏ�ǿǓΛș�ǩȠǓǾș�শȒঀࢳࢵࢲ�ষঀ�XƺȖȠǩǉȣǹƺȖǹΡॹ�ȒȅǹǩȠǩǉƺǹ�ȒƺȖȅǏΡ�
ȅȣȠǹǓȠș�ȒȖȅǟǩȠ�ǟȖȅǾ�ȠǦǓ�ƺǾǈǩǠȣȅȣș�ǉȖǓǏǩǈǩǹǩȠΡ�ȅǟ�ȠǦǓ�ǿǓΛș�ƺȖȠǩǉǹǓঀ��ȣȠ�ȠǦǓ�ȅȣȠǉȅǾǓ�ǩș�ȠǦǓ�
șƺǾǓॸ�ȠǦǓ�ȖǓƺǏǓȖ�ǩș�ȖǓǿǏǓȖǓǏ�ǩǿǉƺȒƺǈǹǓ�ȅǟ�ǏǩșȠǩǿǠȣǩșǦǩǿǠ�ǈǓȠΛǓǓǿ�ȠȖȣǓ�ƺǿǏ�ǟƺǹșǓঀ�/ȅΛǓΚে
ǓȖॹ� ȖǓșǓƺȖǉǦ� ǩǿǏǩǉƺȠǓș� ȠǦƺȠ� șƺȠǩȖǓ�ƺǿǏ�ȒƺȖȅǏΡ�ΛǓǈșǩȠǓș�ǉƺǿ�ǦƺΚǓ�ƺ� șǩǠǿǩǟǩǉƺǿȠ� ǩǾȒƺǉȠ�ȅǿ�ƺ�
ȒǓȖșȅǿঢ়ș�ǈǓǹǩǓǟș�ƺǿǏ�ǾƺΡ�ǈǓ�ǾȅȖǓ�ǉȅǿΚǩǿǉǩǿǠ�ȠǦƺǿ�ȅǟȠǓǿ�ǈǓǹǩǓΚǓǏ�শeƺǿǏȅǉ�et alঀॹࢹࢲࢱࢳ�ষঀ�
�ǩΚǓȖșǓ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ȠƺǉȠǩǉș�ǓΠǩșȠ�Ƞȅ�ȒǓȖșȣƺǏǓ�ȠǦǓ�ȠƺȖǠǓȠ�ƺȣǏǩǓǿǉǓ�ȅǟ�ȠǦǓ�ƺǹȠǓȖǿƺȠǩΚǓ�ȠȖȣȠǦঀ�
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XȅǹǩȠǩǉșেȖǓǹƺȠǓǏ�ǉȅǿșȒǩȖƺǉΡ�ȠǦǓȅȖǩǓș�ȠΡȒǩǉƺǹǹΡ�ȖǓǟǹǓǉȠ�ƺǿǏ�ƺȖǓ�ǟȣǓǹǓǏ�ǈΡ�ȠǦǓ�ȒȅǹǩȠǩǉƺǹ�ǹǓƺǿǩǿǠș�
ȅǟ�ȠǦǓ�ȒȅȒȣǹƺǉǓঀ�/ȅΛǓΚǓȖॹ�ȠǦǓΡ�ǉƺǿ�ƺǹșȅ�ǩǿǟǹȣǓǿǉǓ�ƺȠȠǩȠȣǏǓș�ƺǿǏ�ȖǓǹƺȠǩȅǿșǦǩȒșঀ�vǦƺȠ�Ǧƺș�
ǓǾǓȖǠǓǏ� ǩș�ƺ�ǉȅǿșȒǩȖƺǉΡ�ȠǦǓȅȖΡ�ΛȅȖǹǏΚǩǓΛ�ǩǿ�ΛǦǩǉǦ� ǩǿǏǩΚǩǏȣƺǹș�ǉƺǿ�ǉǦȅȅșǓ�ǟȖȅǾ�șǓΚǓȖƺǹ�
ǟƺǹșǓ�ǈǓǹǩǓǟș�শEȅȖȖǩșǦॹࢱࢳࢱࢳ�ষঀ

eǦǓȖǓ�ƺȖǓ�ȠΛȅ�șǩǠǿǩǟǩǉƺǿȠ�ȅȒȒȅșǩǿǠ�ǩǿǉǹǩǿƺȠǩȅǿș�ƺǾȅǿǠ�ȅǿǹǩǿǓ�ȣșǓȖș�ǩǿ�ȖǓșȒȅǿșǓ�Ƞȅ�ȠǦǓ�
ȒȖȅǹǩǟǓȖƺȠǩȅǿ�ȅǟ�ǟƺǷǓ�ǿǓΛșॸ�ȠǦǓ�ȠǓǿǏǓǿǉΡ�Ƞȅ�ȕȣǓșȠǩȅǿ�ǓΚǓȖΡȠǦǩǿǠ�ȠǦǓΡ�ȖǓƺǏ�ȅȖ�șǓǓ�ƺǿǏ�ȠǦǓ�
ȠǓǿǏǓǿǉΡ�Ƞȅ�ȖǓǹΡ�ȅǿ�ȠǦǓǩȖ�ȅΛǿ�ƺǈǩǹǩȠΡ�Ƞȅ�ǏǓȠǓǉȠ�șȣǉǦ�ǟƺǹșǓǦȅȅǏșঀ��Ƞ�ȠǦǩș�ȒȅǩǿȠॹ�ȒǓȅȒǹǓ�ȠΡȒǩে
ǉƺǹǹΡ�ǈǓǹǩǓΚǓ�ȠǦƺȠ�ȠǦǓΡ�ƺȖǓ�ȖǓșǩșȠƺǿȠ�Ƞȅ�șȣǉǦ�ǾƺǿǩȒȣǹƺȠǩȅǿঀ�2ǿ�ȠǦǩș�ȖǓǠƺȖǏॹ�ƺ�ȖǓǉǓǿȠ�șȣȖΚǓΡ�ȅǟ�
ƺ�ǿƺȠǩȅǿƺǹǹΡ�ȖǓȒȖǓșǓǿȠƺȠǩΚǓ�șƺǾȒǹǓ�ȅǟ�ƺǏȣǹȠ�[ȅǾƺǿǩƺǿș�ǩǿǏǩǉƺȠǓș�ȠǦƺȠ�ȠǦǓȖǓ�ǩș�ƺ�șǩǠǿǩǟǩǉƺǿȠ�
ȠǦǩȖǏ�ȒǓȖșȅǿ�ǓǟǟǓǉȠ� ȖǓǠƺȖǏǩǿǠ�ȒǓȅȒǹǓঢ়ș� șǓǹǟেȖǓȒȅȖȠǓǏ�ƺǈǩǹǩȠΡ� Ƞȅ�ǏǓȠǓǉȠ� ǟƺǷǓ�ǿǓΛșॹ�ƺǿǏ� ȠǦƺȠ�
ȠǦǩș�ǓǟǟǓǉȠ� ǩș�șȠȖȅǿǠǓȖ�ΛǦǓǿ�ȒǓȅȒǹǓ�ǉȅǾȒƺȖǓ�ȠǦǓǩȖ�ǟƺǷǓ�ǿǓΛș�ǏǓȠǓǉȠǩȅǿ�ǹǩȠǓȖƺǉΡ�Ƞȅ�ȠǦƺȠ�ȅǟ�
ǏǩșȠƺǿȠ�ȅȠǦǓȖș� ȠǦƺǿ�Ƞȅ� ȠǦƺȠ�ȅǟ�ǉǹȅșǓ�ȅȠǦǓȖș� শ�ȅȖǈȣ�et alঀॹࢱࢳࢱࢳ�ॹ�Ȓঀࢲ�ষঀ� 2ǿ� ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�
ȠǦǓ�ȒǦǓǿȅǾǓǿƺ�ȅǟ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿॹ�ǉȅǿǉǓȖǿș�ȖǓǠƺȖǏǩǿǠ�ǾǓșșƺǠǓ�ȖǓǹǩƺǈǩǹǩȠΡ�ƺǿǏ�ǾǓǏǩƺ�ȠȖȣșȠ�
ƺȖǓ�ǉȅǾǾȅǿঀ�@ȅșǩǿǠ�ǉȖǓǏǩǈǩǹǩȠΡ� ǩș�ƺ�ǈǩǠ� ǩșșȣǓ�șǩǿǉǓ�ȠǦǓ�ǾǓǏǩƺ�ȖǓǹǩǓș�ȅǿ�ȠȖȣșȠ�Ƞȅ�ǾƺǩǿȠƺǩǿ�
ȠǦǓǩȖ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ǏȅǾǩǿƺǿǉǓঀ� 2ǿ� ȠǦǓ� șȅǉǩƺǹ�ǾǓǏǩƺ�ΛȅȖǹǏॹ� ȒǓȅȒǹǓ� ǟȖǓȕȣǓǿȠǹΡ� ȖǓǹΡ� ȅǿ�
ȠǦǓǩȖ�ǩǿȠǓȖȒǓȖșȅǿƺǹ�ȠǩǓș�Ƞȅ�ǓΠƺǾǩǿǓ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ȠǦǓΡ�ǓǿǉȅȣǿȠǓȖॹ�ƺǿǏ�ΛǦǓǿ�ǏǓƺǹǩǿǠ�ΛǩȠǦ�
ȠȖȣșȠΛȅȖȠǦΡ�ƺǿǏ�ǉȖǓǏǩǈǹǓ�șȅȣȖǉǓșॹ�ȠǦǓΡ�ǾƺǷǓ�ǟǓΛǓȖ�ǉȅǠǿǩȠǩΚǓ�ǓǟǟȅȖȠș�Ƞȅ�ǓΚƺǹȣƺȠǓ�ƺ�ǾǓșșƺǠǓ�
শEǓȠΦǠǓȖ�et alঀॹࢱࢲࢱࢳ�ষঀ

Traditional Media’s Constant Decrease of Trust in the Past Five Years

eǦǓȖǓ�ƺȖǓ�ȅΚǓȖΛǦǓǹǾǩǿǠ�ǏǩǟǟǓȖǓǿǉǓș�ǈǓȠΛǓǓǿ�ǠǓǿǓȖƺȠǩȅǿș�ΛǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�ȠȖȣșȠॹ�ǏǓে
ǟǩǿǓǏ� ƺș� ǩǿǟȅȖǾƺȠǩȅǿ� șǦȅΛǩǿǠ� ȣș� ǦȅΛ� ǩǿǏǩΚǩǏȣƺǹș� ȒǓȖǉǓǩΚǓ� ƺǿǏ� ǓΚƺǹȣƺȠǓ� ǿǓΛș�ǾǓǏǩƺ�
শ?ȅǦȖǩǿǠ�૭�EƺȠȠǦǓșॹࢸࢱࢱࢳ�ॹ�Ȓঀࢲࢴࢳ�ষঀ�vǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�ǾǓǏǩƺ�ǉȅǿșȣǾȒȠǩȅǿॹ�ȠȖȣșȠ�ǩș�ǉȖȣǉǩƺǹ�
ǈǓǉƺȣșǓ�ǩȠ�ǩș�ȅǿǓ�ȖǓƺșȅǿ�ΛǦΡ�ǉȅǿșȣǾǓȖș�ǉȅǿșȣǾǓ�ǿǓΛș�ǾǓǏǩƺ�শ'ǩșǦǓȖॹࢷࢲࢱࢳ�ॹ�Ȓঀࢲࢶࢵ�ষঀ��ȣে
ȖȅȒǓƺǿ�ǉǩȠǩΦǓǿș�ǾȅșȠǹΡ�ȠȖȣșȠ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺॹ�șȠƺȠǓǏ�ȠǦǓ��ȣȖȅȒǓƺǿ�XƺȖǹǩƺǾǓǿȠ�ǩǿࢲࢳࢱࢳ�ॹ�ȅǿǓ�
ΡǓƺȖ�ƺǟȠǓȖ�ȠǦǓ��ȅΚǩǏেࢺࢲ�ȒƺǿǏǓǾǩǉ�ΛǦǩǉǦ�ǉǦƺǿǠǓǏ�ȠǦǓ�ΛȅȖǹǏ�শ�ȣȖȅȒǓƺǿ�XƺȖǹǩƺǾǓǿȠॹࢳࢳࢱࢳ�ষঀ�
�ȣȖǩǿǠ� ƺ� șǓǉȅǿǏ�ΛƺΚǓ�ȅǟ��ȅȖȅǿƺΚǩȖȣș� ǹȅǉǷǏȅΛǿșॹ� ȠǦǓ� șȠȣǏΡ�ȅǟǟǓȖǓǏ� șȅǾǓ� ǓǿǉȅȣȖƺǠǩǿǠ�
ǩǿǏǩǉƺȠȅȖș�ǟȅȖ�ȠǦǓ�ǿǓΛș�ǩǿǏȣșȠȖΡॹ�ǹǩǷǓ�ǠȖȅΛǩǿǠ�ǉȅǿșȣǾȒȠǩȅǿ�ƺǿǏ�ȠȖȣșȠঀ�EƺǿΡ�ǉȅǿΚǓǿȠǩȅǿƺǹ�
ǿǓΛș�ǈȣșǩǿǓșșǓș�ƺȒȒǓƺȖǓǏ�Ƞȅ�ȒȖȅǟǩȠ�ǿȅȠ�ȅǿǹΡ�ǟȖȅǾ�ǩǿǉȖǓƺșǓǏ�ΚǩșǩǈǩǹǩȠΡॹ�ǈȣȠ�ƺǹșȅ�ǟǩǿƺǿǉǩƺǹে
ǹΡॹ�ƺș�ǾȅȖǓ�ǩǿǏǩΚǩǏȣƺǹș�ȒȣȖǉǦƺșǓǏ�ȅǿǹǩǿǓ�șȣǈșǉȖǩȒȠǩȅǿș�ƺǿǏ�ƺǏΚǓȖȠǩșǓȖș�șȅȣǠǦȠ�Ƞȅ�ǹǩǿǷ�ȠǦǓǩȖ�
ǈȖƺǿǏș�ΛǩȠǦ�ȠȖȣșȠΛȅȖȠǦΡ�ǉȅǿȠǓǿȠঀ���ΡǓƺȖ�ǹƺȠǓȖॹ�ȠǦǓ�ȅȣȠǹȅȅǷ�ǩș�ȖƺȠǦǓȖ�ǹǓșș�ȒȅșǩȠǩΚǓঀ�vǦǩǹǓ�ƺ�
șȣǈșǓȠ�ȅǟ�ǾȅșȠǹΡ�ȣȒșǉƺǹǓ�ǿǓΛș�ȒȣǈǹǩșǦǓȖș�ƺǉȖȅșș�ȠǦǓ�ǠǹȅǈǓ�ȖǓȒȅȖȠ�ȖǓǉȅȖǏ�ǏǩǠǩȠƺǹ�șȣǈșǉȖǩȒȠǩȅǿ�
ǿȣǾǈǓȖș�ƺǿǏ�ȖǩșǩǿǠ�ȒȖȅǟǩȠșॹ�ΛǓ�ǟǩǿǏ�ȠǦƺȠ�ǩǿȠǓȖǓșȠ�ǩǿ�ǿǓΛș�ƺǿǏ�ǠǓǿǓȖƺǹ�ǿǓΛș�ǉȅǿșȣǾȒȠǩȅǿ�
Ǧƺș�ǏǓǉȖǓƺșǓǏ�șǩǠǿǩǟǩǉƺǿȠǹΡ� ǩǿ�ǾƺǿΡ�ǉȅȣǿȠȖǩǓșॹ� ƺǿǏ�ǟƺǩȠǦ� ǩǿ� ȠǦǓ�ǿǓΛș�Ǧƺș�ǏǓȠǓȖǩȅȖƺȠǓǏ�ƺǹে
ǾȅșȠ�ǓΚǓȖΡΛǦǓȖǓ�শFǓΛǾƺǿ�et alঀॹࢳࢳࢱࢳ�ষঀ�Kǿ�ȠǦǓ�ȅȠǦǓȖ�ǦƺǿǏॹ�FǓΛǾƺǿ�et alঀ�শࢳࢳࢱࢳষ�șȠƺȠǓॹ�
ǈƺșǓǏ�ȅǿ�ǏƺȠƺ�ǉȅǹǹǓǉȠǓǏ�ǟȖȅǾࢷ��ǉȅǿȠǩǿǓǿȠș�ƺǿǏࢷࢵ��ǾƺȖǷǓȠșॹ�ȠǦƺȠ�ȖǓǉǓǿȠ�șǦȅǉǷș�ǦƺΚǓ�ǓΠȒǓে
ǏǩȠǓǏ�șȠȖȣǉȠȣȖƺǹ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿș�ȠȅΛƺȖǏ�ƺ�ǾȅȖǓ�ǏǩǠǩȠƺǹॹ�ǾȅǈǩǹǓॹ�ƺǿǏ�ȒǹƺȠǟȅȖǾেǏȅǾǩǿƺȠǓǏ�
ǾǓǏǩƺ�ǓǿΚǩȖȅǿǾǓǿȠॹ�ΛǩȠǦ�ȖǓȒǓȖǉȣșșǩȅǿș�ǟȅȖ�ǴȅȣȖǿƺǹǩșǾঢ়ș�ȖǓΚǓǿȣǓ�ǾȅǏǓǹș�ƺǿǏ�ǟȅȖǾƺȠșঀ�2ǿ�
ȅΚǓȖ�Ǧƺǹǟ�ȅǟ�ȠǦǓ�ǉȅȣǿȠȖǩǓș�șȣȖΚǓΡǓǏॹ�ȠȖȣșȠ�ǩǿ�ȠǦǓ�ǿǓΛș�Ǧƺș�ǏǓǉȖǓƺșǓǏ�ǏȖƺșȠǩǉƺǹǹΡঀ�vǦǩǹǓ�ȠǦǓ�
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ǾƺǴȅȖǩȠΡ�ȖǓǾƺǩǿ�ΚǓȖΡ�ǓǿǠƺǠǓǏॹ�ȅȠǦǓȖș�ƺȖǓ�ȠȣȖǿǩǿǠ�ƺΛƺΡ�ǟȖȅǾ�ȠǦǓ�ǿǓΛș�ǾǓǏǩƺ�ƺǿǏ�ǩǿ�șȅǾǓ�
ǉƺșǓș�ǏǩșǉȅǿǿǓǉȠǩǿǠ�ǟȖȅǾ�ǿǓΛș�ƺǹȠȅǠǓȠǦǓȖঀ�2ǿȠǓȖǓșȠ�ǩǿ�ǿǓΛș�Ǧƺș�ǟƺǹǹǓǿ�șǦƺȖȒǹΡ�ƺǉȖȅșș�ǾƺȖে
ǷǓȠșॹ�ǟȖȅǾࢴࢷ�ઔ�Ƞȅࢲࢶ�ઔ�ǩǿ�ȠǦǓ�ȒƺșȠ�ǟǩΚǓ�ΡǓƺȖș�শFǓΛǾƺǿ�et alঀॹࢳࢳࢱࢳ�ষঀ�@ȅǿǠেȠǓȖǾ�ǏǓǉǹǩǿǓș�ǩǿ�
ǩǿȠǓȖǓșȠ�ƺǿǏ�ȠȖȣșȠ�ǩǿ�ǿǓΛș�ƺǉȖȅșș�ƺǠǓ�ǠȖȅȣȒș�ƺǿǏ�ǾƺȖǷǓȠș�ȒǓȖșǩșȠ�ƺș�ǾȅȖǓ�ǿǓΛș�ȒȖȅΚǩǏǓȖș�ƺǿǏ�
ǟȅȖǾƺȠș�ǉȅǾȒǓȠǓ�ǟȅȖ�ǉȅǿșȣǾǓȖșঢ়�ȠǩǾǓ�ƺǿǏ�ƺȠȠǓǿȠǩȅǿ�শ�ȅșȠǓȖॹࢳࢳࢱࢳ�ষঀ

�ǿ�ǩǿȠǓȖǓșȠǩǿǠ�ȒǦǓǿȅǾǓǿȅǿ�ǩș�ȠǦǓ�șǦƺȖǓ�ȅǟ�ǿǓΛș�ǉȅǿșȣǾǓȖș�ΛǦȅ�ǉǹƺǩǾ�ȠǦǓΡ�ƺΚȅǩǏ�ȠǦǓ�
news frequently or occasionally which has risen dramatically worldwide with many reে
șȒȅǿǏǓǿȠș�șƺΡǩǿǠ�ǿǓΛș�Ǧƺș�ƺ�ǿǓǠƺȠǩΚǓ�ǓǟǟǓǉȠ�ȅǿ�ȠǦǓǩȖ�ǾȅȅǏঀ��ǿǏ�ǹƺșȠॹ�ǈȣȠ�ǿȅȠ�ǹǓƺșȠॹ�șǩǠǿǩǟে
ǩǉƺǿȠ�ǿȣǾǈǓȖș�ȅǟ�ΡȅȣǿǠǓȖ�ƺǿǏ�ǹǓșș�ǓǏȣǉƺȠǓǏ�ǩǿǏǩΚǩǏȣƺǹș�ȖǓȒȅȖȠ�ƺΚȅǩǏǩǿǠ�ȠǦǓ�ǿǓΛș�ǈǓǉƺȣșǓ�
ǩȠ�ǾǩǠǦȠ�ǈǓ�ǏǩǟǟǩǉȣǹȠ�Ƞȅ�ǟȅǹǹȅΛ�ȅȖ�ǉȅǾȒȖǓǦǓǿǏ�শFǓΛǾƺǿ�et alঀॹࢳࢳࢱࢳ�ষॹ�ǩǿǏǩǉƺȠǩǿǠ�ȠǦƺȠ�ȠǦǓ�
ǿǓΛș�ǾǓǏǩƺ�șǦȅȣǹǏ�Ǐȅ�ǾȣǉǦ�ǾȅȖǓ�Ƞȅ�șǩǾȒǹǩǟΡ� ǹƺǿǠȣƺǠǓ�ƺǿǏ�ǈǓȠȠǓȖ�ǓΠȒǹƺǩǿ�ȅȖ�ǉȅǿȠǓΠȠȣে
ƺǹǩΦǓ�ǉȅǾȒǹǓΠ�ǩșșȣǓșঀ�eǦǓ�șƺǾǓ�ȖǓȒȅȖȠ�șǦȅΛș�ȠǦƺȠ�'ƺǉǓǈȅȅǷ�ȖǓǾƺǩǿș�ȠǦǓ�ǾȅșȠেȣșǓǏ�șȅǉǩƺǹ�
network for news, but users are more likely to say they see too much news in their feed 
ǉȅǾȒƺȖǓǏ�ΛǩȠǦ�ȅȠǦǓȖ�ǿǓȠΛȅȖǷșঀ�vǦǩǹǓ�ȅǹǏǓȖ�ǠǓǿǓȖƺȠǩȅǿș�ȖǓǾƺǩǿ�ǏǓΚȅȠǓǏ�Ƞȅ�ȠǦǓ�ȒǹƺȠǟȅȖǾॹ�
ΛǓ�ǏǓǾȅǿșȠȖƺȠǓ�ǦȅΛ�ȠǦǓ�ΡȅȣǿǠǓȖ�ǠǓǿǓȖƺȠǩȅǿ�Ǧƺș�șǦǩǟȠǓǏ�ǩȠș�ǟȅǉȣș�Ƞȅ�Κǩșȣƺǹ�ǿǓȠΛȅȖǷș�ȅΚǓȖ�
ȠǦǓ�ȒƺșȠ�ȠǦȖǓǓ�ΡǓƺȖș�শFǓΛǾƺǿ�et alঀॹࢳࢳࢱࢳ�ষঀ�

[ȅǾƺǿǩƺ�ǩș�ǿȅȠ�ǩǿ�ƺ�ǾȅȖǓ�ǟȅȖȠȣǿƺȠǓ�ȒȅșǩȠǩȅǿ�ȠǦƺǿ�ȠǦǓ�ȖǓșȠ�ȅǟ�ȠǦǓ��ȣȖȅȒǓƺǿ�ǉȅȣǿȠȖǩǓșঀ�
�Λƺș�ƺ�ȒȅȅȖ�ȅǿǓ�ǟȅȖ�ǴȅȣȖǿƺǹǩșǾ�ǩǿ�[ȅǾƺǿǩƺঀ�eǦǓ�ȒȖǓǉǩȒǩȠȅȣș�ǏǓǉǹǩǿǓ�ǩǿ�ǾǓǏǩƺ�ǉȖǓǏǩǈǩǹেࢲࢳࢱࢳ
ǩȠΡ�ƺǿǏ�ǿǓΛș�ǩǿȠǓȖǓșȠॹ�ǾȣǉǦ�ǈǓǹȅΛ�ȒȖǓেȒƺǿǏǓǾǩǉ�ǹǓΚǓǹșॹ�ǟȣȖȠǦǓȖ�ǏǓǾȅǿșȠȖƺȠǓș�ȠǦƺȠ�ǾǓǏǩƺ�
ǹǓǠǩȠǩǾƺǉΡ�Λƺș�ǉȅǾȒȖȅǾǩșǓǏॹ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ� ȠǦǓ�Reuters Digital News Report 2022. Data 
șǦȅΛș�ȠǦƺȠ�ȅΚǓȖƺǹǹ� ȠȖȣșȠ� ǩǿ�ǿǓΛș�ǟǓǹǹࢺ��ȒǓȖǉǓǿȠƺǠǓ�ȒȅǩǿȠș�Ƞȅࢴࢴ�ઔঀ�eȖȣșȠ�ƺǹșȅ�ǏǓǉǹǩǿǓǏ�ǟȅȖ�
ǾȅșȠ�ǈȖƺǿǏșॹ�ΛǦǓȠǦǓȖ�Ȓȣǈǹǩǉ�ȅȖ�ȒȖǩΚƺȠǓ�ǾǓǏǩƺঀ�[ǓΚǓǹƺȠǩȅǿș�ƺǈȅȣȠ�ȠǦǓ�ȣșǓ�ȅǟ�Ȓȣǈǹǩǉ�ǟȣǿǏș�
Ƞȅ�ȒȣȖǉǦƺșǓ�ǾǓǏǩƺ�ǠȅȅǏΛǩǹǹ�ƺǿǏ�ǹǓǠƺǹ�ƺǉȠǩȅǿș�ƺǠƺǩǿșȠ�ǴȅȣȖǿƺǹǩșȠș�ǾƺΡ�ǦƺΚǓ�ǉȅǿȠȖǩǈȣȠǓǏ�Ƞȅ�
ǟȣȖȠǦǓȖ�ȖǓǏȣǉȠǩȅǿș� ǩǿ�ȠǦǓ�ȒǓȖǉǓǿȠƺǠǓ�ȅǟ�ȒǓȅȒǹǓ�ΛǦȅ�ǈǓǹǩǓΚǓ�ȠǦǓ�ǾǓǏǩƺ� ǩș� ǩǿǏǓȒǓǿǏǓǿȠ�ȅǟ�
ȒȅǹǩȠǩǉƺǹ�ȅȖ�ǉȅȖȒȅȖƺȠǓ�ǉȅǿǉǓȖǿș�শ[ƺǏȣॹࢳࢳࢱࢳ�ষঀ

vǦǩǹǓ�ƺ�șȣǉǉǓșșǩȅǿ�ȅǟ�ǉȖǩșǓș�ǦǩǠǦǹǩǠǦȠș�ȠǦǓ�ǿǓǓǏ�ȅǟ� ǩǿǏǓȒǓǿǏǓǿȠ�ȒȖȅǟǓșșǩȅǿƺǹ� ǴȅȣȖǿƺǹে
ǩșǾ�ƺǿǏ� ȠǦǓ�ǓΠȒƺǿșǩȅǿ�ȅǟ� șȅǾǓ�ǾǓǏǩƺ�ǉȅǾȒƺǿǩǓșॹ� ƺ� ȖǩșǩǿǠ�ǿȣǾǈǓȖ�ȅǟ�ΡȅȣǿǠ�ȒǓȅȒǹǓ�ƺȖǓ�
ǈǓǉȅǾǩǿǠ�ǩǿǉȖǓƺșǩǿǠǹΡ�ƺǹǩǓǿƺȠǓǏ�ǟȖȅǾ�ȠǦǓ�ǿǓΛș�শFǓΛǾƺǿ�et alঀॹࢳࢳࢱࢳ�ষঀ��ƺȠƺ�șǦȅΛș�ȠǦƺȠ�
ΛǩȠǦ�ǏǓǉǹǩǿǩǿǠ�ǩǿȠǓȖǓșȠ�ǩǿ�ǾƺǿΡ�ǉȅȣǿȠȖǩǓșॹ�ƺǿ�ǩǿǉȖǓƺșǓ�ǩǿ�șǓǹǓǉȠǩΚǓ�ǿǓΛș�ƺΚȅǩǏƺǿǉǓॹ�ƺǿǏ�ǹȅΛ�
ǹǓΚǓǹș�ȅǟ�ȠȖȣșȠ�শFǓΛǾƺǿ�et alঀॹࢳࢳࢱࢳ�ষॹ�ȠǦǓ�ǾȅșȠ�șǩǠǿǩǟǩǉƺǿȠ�ǉǦƺǹǹǓǿǠǓ�ǿǓΛș�ǾǓǏǩƺ�ǟƺǉǓ�ȠȅǏƺΡ�
ǩș�ǉȅǿǿǓǉȠǩǿǠ�ΛǩȠǦ�ȒǓȅȒǹǓ�ΛǦȅ�ǦƺΚǓ�ƺǉǉǓșș�Ƞȅ�ƺǿ�ȣǿȒȖǓǉǓǏǓǿȠǓǏ�ƺǾȅȣǿȠ�ȅǟ�ǉȅǿȠǓǿȠ�ȅǿǹǩǿǓ�
ƺǿǏ�ǉȅǿΚǩǿǉǩǿǠ�ȠǦǓǾ�ȠǦƺȠ�ǩȠ�ǩș�ΛȅȖȠǦΛǦǩǹǓ�Ƞȅ�ȒƺΡ�ƺȠȠǓǿȠǩȅǿ�Ƞȅ�ǿǓΛșঀ�^ǓǹǓǉȠǩΚǓ�ǿǓΛș�ƺΚȅǩǏে
ǓȖș�ȒȖȅΚǩǏǓ�ƺ�ȖƺǿǠǓ�ȅǟ� ǴȣșȠǩǟǩǉƺȠǩȅǿș�ǟȅȖ�ȠǦǓǩȖ�ǉȅǿǏȣǉȠॹ� șǦȅΛș�ȠǦǓ�[ǓȣȠǓȖș�ȖǓȒȅȖȠ�শࢳࢳࢱࢳষॸ�
ઔ�ȅǟ�ȖǓșȒȅǿǏǓǿȠș�șƺΡ�ȠǦǓΡ�ƺȖǓ�ȠȣȖǿǓǏ�ȅǟǟ�ǈΡ�ȠǦǓ�ȖǓȒǓȠǩȠǩΚǓǿǓșș�ȅǟ�ȠǦǓ�ǿǓΛș�ƺǠǓǿǏƺॹ�ȒƺȖেࢴࢵ
ȠǩǉȣǹƺȖǹΡ�ƺȖȅȣǿǏ�ȒȅǹǩȠǩǉș�ƺǿǏ��Kt2�েࢺࢲॹ�ƺǿǏࢺࢳ�ઔ�șƺΡ�ȠǦǓΡ�ƺȖǓ�ǟȖǓȕȣǓǿȠǹΡ�ǓΠǦƺȣșȠǓǏ�ǈΡ�
ȠǦǓ�ǿǓΛșঀࢺࢳ�ઔ�ȅǟ�ȖǓșȒȅǿǏǓǿȠș�șƺΡ�ȠǦǓΡ�ƺΚȅǩǏ�ȠǦǓ�ǿǓΛș�ǈǓǉƺȣșǓ�ȠǦǓΡ�ǈǓǹǩǓΚǓ�ǩȠ�ǉƺǿǿȅȠ�ǈǓ�
ȠȖȣșȠǓǏঀ��ȖȅȣǿǏ�ȅǿǓেȠǦǩȖǏ� শࢷࢴઔষ�ȅǟ� ǩǿǏǩΚǩǏȣƺǹșॹ�ȒƺȖȠǩǉȣǹƺȖǹΡ� ȠǦȅșǓ�ȣǿǏǓȖ� ȠǦǓ� ƺǠǓ�ȅǟࢶࢴ�ॹ�
ǉǹƺǩǾ�ȠǦƺȠ�ǿǓΛș�ǏǓȒȖǓșșǓș�ȠǦǓǩȖ�ǾȅȅǏঀ�KȠǦǓȖș�ǉǹƺǩǾ�ȠǦƺȠ�ȠǦǓ�ǿǓΛș�ǹǓƺǏș�Ƞȅ�ƺΚȅǩǏƺǈǹǓ�ǟǩǠǦȠș�
শࢸࢲઔষ�ȅȖ�ǟǓǓǹǩǿǠș�ȅǟ�ȒȅΛǓȖǹǓșșǿǓșș�শࢷࢲઔষঀ�

eǦǓȖǓ�ƺȖǓ�ȅΚǓȖΛǦǓǹǾǩǿǠ�ǏǩǟǟǓȖǓǿǉǓș�ǈǓȠΛǓǓǿ�ǠǓǿǓȖƺȠǩȅǿș�ΛǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�ȠȖȣșȠঀ�vǦǩǹǓ�
ȠǦǓ�ƺǏȣǹȠ�Ȓȣǈǹǩǉঢ়ș�ǟƺǩȠǦ�ǩǿ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺ�șȣǉǦ�ƺș�ǈȖȅƺǏǉƺșȠ�ƺǿǏ�ȒȖǩǿȠ�ǾǓǏǩƺ�ǩș�ǩǾȒȖȅΚে
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ǩǿǠॹ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ�ƺǿǏ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�শFǓΛǾƺǿ�et alঀॹࢹࢲࢱࢳ�ষ�ǉȅǿȠǩǿȣǓ�Ƞȅ�ǓȖȅǏǓ�ȠȖȣșȠ�ǩǿ�
online media and social media.

Generation Z and Trust in Social Media 

(ǓǿǓȖƺȠǩȅǿ��ॹ�ƺǹșȅ�ǷǿȅΛǿ�ǈΡ�ΚƺȖǩȅȣș�ȅȠǦǓȖ�ǿƺǾǓș�শǉǓǿȠǓǿǿǩƺǹșॹ�ȒȅșȠেǾǩǹǹǓǿǩƺǹșॹ�ǩ(Ǔǿॹ�
(Ǔǿ��ǓȖșষॹ�Ǧƺș�ǈǓǓǿ�ȠǦǓ�șȣǈǴǓǉȠ�ȅǟ�ǉȅǿșǩǏǓȖƺǈǹǓ�ǩǿȠǓȖǓșȠ�ǟȅȖ�șȅǾǓ�ȠǩǾǓॹ�ȒȖǩǾƺȖǩǹΡ�ǈǓǉƺȣșǓ�
ǩȠ�ǩș�ȖǓǠƺȖǏǓǏ�ƺș�ȠǦǓ�ǟǩȖșȠ�ǠǓǿǓȖƺȠǩȅǿ�Ƞȅ�ǈǓ�ǈȅȖǿ�ǩǿ�ƺ�ȠǓǉǦǿȅǹȅǠǩǉƺǹǹΡ�ƺǏΚƺǿǉǓǏ�ǓǿΚǩȖȅǿǾǓǿȠ�
শ(ƺǩǏǦƺǿǩ�et alঀॹࢹࢲࢱࢳ�ষঀ�eǦǩș�șǓǠǾǓǿȠ�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ǉȅǿșǩșȠș�ȅǟ�ΡȅȣǿǠ�ȒǓȅȒǹǓ�ǈȅȖǿ�ǈǓে
ȠΛǓǓǿ�ȠǦǓ�ǾǩǏেࢱࢺࢺࢲș�ƺǿǏ�ȠǦǓ�ȠȣȖǿ�ȅǟ�ȠǦǓ�ǉǓǿȠȣȖΡॹ�ǦȅΛǓΚǓȖ�ǏǓǾȅǠȖƺȒǦǓȖșॹ�șȅǉǩȅǹȅǠǩșȠșॹ�ƺǿǏ�
ƺǉƺǏǓǾǩǉș�Ǐȅ�ǿȅȠ�ƺǠȖǓǓ�ȅǿ�ȠǦǓ�ǓΠƺǉȠ�ǈǩȖȠǦ�ΡǓƺȖș�ȅǟ�ȠǦǩș�ǠǓǿǓȖƺȠǩȅǿঀ�/ƺΚǩǿǠ�ǠȖȅΛǿ�ȣȒ�ǩǿ�ȠǦǩș�
ǾȅǏǓȖǿ�ǓȖƺॹ�ȠǦǓ�ǟȣǹǹ�ǓΠȠǓǿȠ�ȅǟ�ǩȠș�ǓǟǟǓǉȠș�ǩș�ȅǿǹΡ�ǿȅΛ�ǈǓǉȅǾǩǿǠ�ƺȒȒƺȖǓǿȠঀ�FǓΛ�șȠȣǏǩǓș�ȖǓΚǓƺǹ�
șǩǠǿǩǟǩǉƺǿȠ�ǉǦƺǿǠǓș�ǩǿ�ȠǦǓ�ƺȠȠǩȠȣǏǓșॹ�ΚƺǹȣǓșॹ�ƺǿǏ�ȒȖƺǉȠǩǉǓș�ȅǟ�ȠȅǏƺΡঢ়ș�ΡȅȣǿǠ�ȒǓȅȒǹǓॹ�șȅǾǓ�ȅǟ�
ΛǦǩǉǦ�ƺȖǓ�ǉƺȣșǓ�ǟȅȖ�ȅȒȠǩǾǩșǾ�ƺǿǏ�ȅȠǦǓȖș�ǟȅȖ�ƺǹƺȖǾ�শ�ǩǾȅǉǷॹࢺࢲࢱࢳ�ষঀ�eǦǓȖǓ�ƺȖǓ�ǾƺǿΡ�șǩǾǩে
ǹƺȖǩȠǩǓș�ǈǓȠΛǓǓǿ�ȠǦǩș�ǠǓǿǓȖƺȠǩȅǿ�ƺǿǏ�ȠǦǓ�șȅেǉƺǹǹǓǏ�millennials�শǈȅȖǿ�ǈǓȠΛǓǓǿ�ȠǦǓ�ǓƺȖǹΡࢱࢹࢺࢲ�ș�
ƺǿǏ�ȠǦǓ�ǾǩǏেࢱࢺࢺࢲșষঀ��ȅȠǦ�ǠǓǿǓȖƺȠǩȅǿș�ƺȖǓ�ǩǿΚȅǹΚǓǏ�ǩǿ�ǠǹȅǈƺǹǩΦƺȠǩȅǿ�ƺǿǏ�ȠǦǓ�ǓǾǓȖǠǓǿǉǓ�ȅǟ�
ȠǦǓ�ǏǩǠǩȠƺǹ�ƺǠǓঀ�XǓȅȒǹǓ�ƺǹșȅ�șǦƺȖǓ�ȠǦǓ�ΛǩǏǓșȒȖǓƺǏ�ȣșǓ�ȅǟ�2ǿȠǓȖǿǓȠেǉȅǿǿǓǉȠǓǏ�ǠƺǏǠǓȠșॹ�ΛǦǩǉǦ�
Ǧƺș�ǉǦƺǿǠǓǏ�ȠǦǓ�ΛƺΡ�ȠǦǓΡ�șȠȣǏΡ�ƺǿǏ�ƺǉǉǓșș�ǩǿǟȅȖǾƺȠǩȅǿ�শ^ǦƺȠȠȅ�૭��ȖΛǩǿॹࢷࢲࢱࢳ�ষঀ�/ȅΛǓΚǓȖॹ�
ȠǦǓȖǓ�ƺȖǓ�ǏǩǟǟǓȖǓǿǉǓș�ǈǓȠΛǓǓǿ�ȠǦǓ�ȠΛȅ�ǠǓǿǓȖƺȠǩȅǿș�ǈǓǉƺȣșǓ�ȅǟ�ȠǦǓ�șȅǉǩȅǓǉȅǿȅǾǩǉ�ǓǿΚǩȖȅǿে
ǾǓǿȠ�ƺǿǏ� ȠǓǉǦǿȅǹȅǠǩǉƺǹ� ƺǏΚƺǿǉǓǾǓǿȠș� ǩǿ�ΛǦǩǉǦ� ȠǦǓΡ�ΛǓȖǓ�ǈȅȖǿ�ƺǿǏ� șȅǉǩƺǹǩΦǓǏॹ�ǉǦƺǿǠǓș�
ȠǦƺȠॹ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ȒȣǈǹǩșǦǓǏ�șȠȣǏǩǓș�শ�ǩǾȅǉǷॹࢺࢲࢱࢳ�ষॹ�ƺȖǓ�ǩǿǟǹȣǓǿǉǩǿǠ�ȠǦǓǩȖ�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�
ȠǦǓ�ǓǿΚǩȖȅǿǾǓǿȠॹ�ȒȖǓΚƺǹǓǿǉǓ�ȅǟ�ǉǓȖȠƺǩǿ�ΚƺǹȣǓșॹ�ƺǿǏ�ȖǓǹƺȠǩȅǿșǦǩȒ�Ƞȅ�ΛȅȖǷঀ

eǦǓ�ǩǿǟǹȣǓǿǉǓ�ȅǟ�(ǓǿǓȖƺȠǩȅǿ���ǩǿ�ȒȅȒȣǹƺȖ�ǉȣǹȠȣȖǓ�ƺǿǏ�ǴȅȣȖǿƺǹǩșǾ�ǩș�ȒǓȖΚƺșǩΚǓঀ�^ȅȣȖǉǓș�
ȖƺǿǠǩǿǠ�ǟȖȅǾ�EǓȖȖǩƺǾেvǓǈșȠǓȖ�ƺǿǏ�KΠǟȅȖǏ�Ƞȅ� ȠǦǓ�hȖǈƺǿ��ǩǉȠǩȅǿƺȖΡ�ǉȣȖȖǓǿȠǹΡ�ȣșǓ� ȠǦǩș�
ȠǓȖǾ�ǟȅȖ�ȠǦǓ�ǠǓǿǓȖƺȠǩȅǿ�ȠǦƺȠ�ǟȅǹǹȅΛș�ȠǦǓ�EǩǹǹǓǿǿǩƺǹșॹ�ƺǿǏ�(ȅȅǠǹǓ�eȖǓǿǏș�ǏƺȠƺ�ǩǿǏǩǉƺȠǓ�ȠǦƺȠ�
(ǓǿǓȖƺȠǩȅǿ��� ǩș� ΚƺșȠǹΡ� șȣȖȒƺșșǩǿǠ�ȅȠǦǓȖ� ȠǓȖǾș� ǩǿ� șǓƺȖǉǦǓșঀ�vǦǩǹǓ� ȠǦǓȖǓ� ǩș�ǿȅ� șǉǩǓǿȠǩǟǩǉ�
ǾǓȠǦȅǏ�ǟȅȖ�ǏǓȠǓȖǾǩǿǩǿǠ�ΛǦǓǿ�ƺ�ǾȅǿǩǷǓȖ�Ǧƺș�șȠȣǉǷॹ�ǩȠ�ǩș�ǓΚǩǏǓǿȠ�ȠǦƺȠ�(ǓǿǓȖƺȠǩȅǿ���ǩș�Ǡƺǩǿে
ǩǿǠ�ǠȖȅȣǿǏ�শ�ǩǾȅǉǷॹࢺࢲࢱࢳ�ষঀ�eǦǓ�ΡȅȣǿǠǓȖ�ǠǓǿǓȖƺȠǩȅǿș�ǟǩǿǏ�ȠǦǓǩȖ�ǿƺȠȣȖƺǹ�ǦƺǈǩȠƺȠ�ǩǿ�șȅǉǩƺǹ�
ǾǓǏǩƺॹ� șȅ� ȠǦǩș� ǉȅǿȠǓΠȠ� ȅǟ� ȖƺȒǩǏ� ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșșǓǾǩǿƺȠǩȅǿ�ȅǿ� șȅǉǩƺǹ� ǿǓȠΛȅȖǷșॹ�ΛǦǓȠǦǓȖ�
ȠȖȣșȠΛȅȖȠǦΡ�ȅȖ�ǿȅȠॹ�ǾȣșȠ�ǈǓ�ȣǿǏǓȖșȠȅȅǏ�ǩǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ƺ�ǠǓǿǓȖƺȠǩȅǿƺǹ�ǏǩǾǓǿșǩȅǿ�শPerezে
�șǉȅǏƺॹࢱࢳࢱࢳ�ষঀ�eȅ�ǉȅǾǾȣǿǩǉƺȠǓ�ΛǩȠǦ�ȅȠǦǓȖșॹ�ǹǓƺȖǿ�ǿǓΛ�ȠǦǩǿǠșॹ�ƺǿǏ�ǦƺΚǓ�ǟȣǿॹ�șȅǉǩƺǹ�ǾǓǏǩƺ�
ȒǹƺȠǟȅȖǾș�ǦƺΚǓ�ǈǓǉȅǾǓ�ȅǾǿǩȒȖǓșǓǿȠঀ�

eǦǩș� ȒǓǿǓȠȖƺȠǩȅǿ� ǏƺȠƺ� ȒǦǓǿȅǾǓǿƺ� ƺǾȅǿǠ� ȠǦǓ� ΡȅȣǿǠǓșȠ� ȒȅȒȣǹƺȠǩȅǿ� ǉȅǾȒȅȣǿǏș� ȠǦǓ�
ǩșșȣǓș� ȅǟ� ǠȖȅΛǩǿǠ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ� ƺǿǏ� ǩǿșȣǟǟǩǉǩǓǿȠ� ǏǩǠǩȠƺǹ� ǹǩȠǓȖƺǉΡ� শXǓȖǓΦে�șǉȅǏƺॹ� �ষࢱࢳࢱࢳ
ƺǾȅǿǠ�ƺ�ǏǓǾȅǠȖƺȒǦǩǉ�ȠǦƺȠ�șȒǓǿǏș�ȠǦǓ�ǾƺǴȅȖǩȠΡ�ȅǟ�ǩȠș�ΛƺǷǩǿǠ�ǦȅȣȖș�ȒƺȖȠǩǉǩȒƺȠǩǿǠ�ȅǿ�șȅǉǩƺǹ�
ǿǓȠΛȅȖǷșঀ�(Ǔǿ��ঢ়ș�ȒȖǩǾƺȖΡ�ǾȅȠǩΚƺȠǩȅǿ�ǟȅȖ�ǓǿǠƺǠǩǿǠ�ǩǿ�ȅǿǹǩǿǓ�șȅǉǩƺǹǩΦƺȠǩȅǿ�ǩș�ȠǦǓ�ǏǓșǩȖǓ�Ƞȅ�
ǈǓ�ǩǿǟȅȖǾǓǏ�ƺǿǏ�ǓǿǠƺǠǓǏ�ΛǩȠǦ�ȅȠǦǓȖ�ǩǿǏǩΚǩǏȣƺǹș�শ|ƺǏƺΚ�૭�[ƺǩॹࢸࢲࢱࢳ�ষঀ�eǦǓșǓࢵࢲ�ࢶࢳেΡǓƺȖে
ȅǹǏ��ঢ়ǓȖș�ƺȖǓ�ǾȅȖǓ�ǹǩǷǓǹΡ�ȠǦƺǿ�ȅȠǦǓȖ�ǠǓǿǓȖƺȠǩȅǿș�Ƞȅ�ȒȖǓǟǓȖ�ȅǿǹǩǿǓ�șȅǉǩƺǹ�șǩȠǓș�ǟȅȖ�ǉȅǾǾȣে
ǿǩǉƺȠǩǿǠ�ƺǿǏ� ǩǿȠǓȖƺǉȠǩǿǠ�ΛǩȠǦ�ȒǓȅȒǹǓ� ȠǦǓΡ�ǷǿȅΛঀ�'ȣȖȠǦǓȖǾȅȖǓॹ� ȠǦǓΡ�ƺȖǓ�ΛǩǹǹǩǿǠ�ƺǿǏ� ǟǓǓǹ�
ǉȅǾȒǓǹǹǓǏ�Ƞȅ�ȒȖȅΚǩǏǓ�ƺǉȠǩΚǓ�ǟǓǓǏǈƺǉǷ�ƺǿǏ�ǉȅǾǾǓǿȠș�ƺǈȅȣȠ�ȠǦǓ�ǈȖƺǿǏșইșǓȖΚǩǉǓșইǩșșȣǓș�ȠǦǓΡ�
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ȣșǓ�ȅȖ�ƺȖǓ�ǩǿ�șȅǾǓ�ΛƺΡ�ǩǿΚȅǹΚǓǏ�ΛǩȠǦঀ�eǦǩș�ǠǓǿǓȖƺȠǩȅǿ�ǩș�ƺ�ȒȖȅǹǩǟǩǉ�ǉȖǓƺȠȅȖॹ�ƺ�ΚȅȖƺǉǩȅȣș�ǉȅǿে
șȣǾǓȖ�ȅǟ�ȅǿǹǩǿǓ�ǾƺȠǓȖǩƺǹॹ�ƺǿǏ�ǉȖǓƺȠǩΚǓ�ƺǿǏ�ǾƺșǦেȣȒ�ǾƺșȠǓȖșআ�ȠǦǓΡ�ǦƺΚǓ�șȣǉǦ�ƺ�șȠȖȅǿǠ�ǠȖƺΚǩে
ȠƺȠǩȅǿƺǹ�Ȓȣǹǹ�ȠȅΛƺȖǏ�ȅǿǹǩǿǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȠǦƺȠ�ȠǦǓΡ�ǉǦȅȅșǓ�Ƞȅ�ǓǿǠƺǠǓ�ƺǿǏ�șȠƺΡ�ǉȅǿǿǓǉȠǓǏ�
ΛǩȠǦ�ȠǓǉǦǿȅǹȅǠΡ�ƺȠ�ȠǦǓǩȖ�ǟǩǿǠǓȖȠǩȒș�শ|ƺǏƺΚ�૭�[ƺǩॹࢸࢲࢱࢳ�ষঀ

eǦǩș�ǠǓǿǓȖƺȠǩȅǿ�ȖǓǾƺǩǿș�ƺ�ǏǩǹǓǾǾƺ�ǟȅȖ�ȠǦǓ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺ�ƺǿǏ�ǴȅȣȖǿƺǹǩșȠș�ΛǦȅ�ΛƺǿȠ�
Ƞȅ�ƺȠȠȖƺǉȠ�ȠǦǓǩȖ�ƺȠȠǓǿȠǩȅǿॹ�ǈȣȠ�ȠǦǓΡ�ǦƺΚǓ�ȠǦǓ�ǟǓǓǹǩǿǠ�ȠǦǓΡ�ƺȖǓ�ǉȅǿșȠƺǿȠǹΡ�ǦǩȠȠǩǿǠ�ƺ�Λƺǹǹঀ�eǦǩș�
ΡǓƺȖঢ়ș�[ǓȣȠǓȖș��ǩǠǩȠƺǹ�[ǓȒȅȖȠș�ǟȅǉȣșǓș�ȅǿ�ȠǦǓ�șǦǩǟȠǩǿǠ�ǦƺǈǩȠș�ȅǟ�ΡȅȣǿǠǓȖ�ȒǓȅȒǹǓॹ�ȒƺȖȠǩǉȣǹƺȖে
ǹΡ�ȠǦȅșǓ�ȣǿǏǓȖࢶࢳ��ΛǦȅ�ǿǓΛș�ȅȖǠƺǿǩΦƺȠǩȅǿș�șȅǾǓȠǩǾǓș�șȠȖȣǠǠǹǓ�Ƞȅ�ȖǓƺǉǦঀ�^ȠȣǏǩǓș�ǉȅǿǏȣǉȠǓǏ�
ǩǿ�ȠǦǓ�ȒƺșȠ�ǟǩΚǓ�ΡǓƺȖș�ȖǓΚǓƺǹ�ǦǩǠǦ�ǏǩșǉȖǓȒƺǿǉǩǓș�ǈǓȠΛǓǓǿ�ȠǦǓ�ǾǓǏǩƺ�ǉȅǿșȣǾȒȠǩȅǿ�ȅǟ�ΡȅȣǿǠ�
ƺǏȣǹȠș�ƺǿǏ�ȅǹǏǓȖ�ǠǓǿǓȖƺȠǩȅǿșঀ�|ȅȣǿǠ�ƺǏȣǹȠș�ǦƺΚǓ�ǏǓǾȅǿșȠȖƺȠǓǏ�ƺ�ǏǓǉǹǩǿǓ�ǩǿ�ǿǓΛș�ǩǿȠƺǷǓॹ�
ǈȣȠ�ƺ�ȖǩșǓ�ǩǿ�șȅǉǩƺǹ�ǾǓǏǩƺ�ǉȅǿșȣǾȒȠǩȅǿ�শ�ƺȖȖ�૭��ƺȖǏॹࢸࢲࢱࢳ�ॹ�Ȓঀࢴ�ষঀ��ǿǏ�ȠǦǓ�ǿȣǾǈǓȖș�ǦƺΚǓ�
ǏǓǉȖǓƺșǓǏ� ȖǓǠƺȖǏǩǿǠ� ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺ� ǉȅǿșȣǾȒȠǩȅǿ� ƺǿǏ� ǩǿǉȖǓƺșǓǏ� ȖǓǠƺȖǏǩǿǠ� șȅǉǩƺǹ�ǾǓে
Ǐǩƺ�ǩǿ��ȣȖȅȒǓƺǿ�ǉȅȣǿȠȖǩǓșॹ�ǏƺȠƺ�ǉȅǹǹǓǉȠǓǏ�ǟȅȖ�ȠǦǓ�ΡǓƺȖǹΡ��ȣȖȅǈƺȖȅǾǓȠǓȖ�șǦȅΛș�শ�ȣȖȅȒǓƺǿ�
Parliamentॹࢳࢳࢱࢳ�ষঀ�

eǦǓ� ǏǩǠǩȠƺǹ� ǓǿΚǩȖȅǿǾǓǿȠ� ǉȅǿȠǩǿȣǓș� Ƞȅ� ǉǦƺǿǠǓ� ǏȖƺșȠǩǉƺǹǹΡॹ� ΛǩȠǦ� ǿǓΛ� șȅǉǩƺǹ� ǿǓȠΛȅȖǷș�
șȣǉǦ�ƺș�eǩǷeȅǷ�ǴȅǩǿǩǿǠ�ȠǦǓ�ǾƺȖǷǓȠ�ƺǿǏ�ǓΠǩșȠǩǿǠ�ȒǹƺȠǟȅȖǾș�șȣǉǦ�ƺș�2ǿșȠƺǠȖƺǾ�ƺǿǏ�eǓǹǓǠȖƺǾ�
ǠƺǩǿǩǿǠ�șǩǠǿǩǟǩǉƺǿȠ�ƺȒȒǓƺǹ�ƺǾȅǿǠ�ΡȅȣȠǦǟȣǹ�ƺȣǏǩǓǿǉǓș� শ�ǏǏΡॹࢳࢳࢱࢳ�ষঀ��ș�șȅǉǩƺǹ�ǿƺȠǩΚǓș�Ǐǩে
ΚǓȖȠ�ȠǦǓǩȖ�ǟȅǉȣș�ǟȖȅǾ�'ƺǉǓǈȅȅǷॹ�eǩǷeȅǷ�ǩș�ȠǦǓ�ǟƺșȠǓșȠেǠȖȅΛǩǿǠ�ǿǓȠΛȅȖǷ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǩș�
ΡǓƺȖঢ়ș�[ǓȣȠǓȖș� ȖǓșǓƺȖǉǦॹ�ΛǩȠǦࢱࢵ�ઔ�ȅǟࢹࢲ�েȠȅেࢵࢳেΡǓƺȖেȅǹǏș�ȣȠǩǹǩΦǩǿǠ� ȠǦǓ�ȒǹƺȠǟȅȖǾ� ǟȅȖ�ǿǓΛșঀ�
2ǿ�[ȅǾƺǿǩƺॹ� ȠǦǓ�Ǿƺǩǿ�ǿǓΛș�ȖǓșȅȣȖǉǓș� ǟȅȖ�(ǓǿǓȖƺȠǩȅǿ���ƺȖǓ�|ȅȣeȣǈǓ�শࢷࢴઔষॹ� 2ǿșȠƺǠȖƺǾ�
শࢵࢴઔষॹ�vǦƺȠș�ȒȒ�শࢱࢳઔষॹ�ƺǿǏ�eǩǷeȅǷ�শࢶࢲઔষॹ�ƺǉǉȅȖǏǩǿǠ�Ƞȅ�ȠǦǓ�șƺǾǓ�ȖǓșǓƺȖǉǦ�শFǓΛǾƺǿ�et 
alঀॹࢳࢳࢱࢳ�ষঀ�hșǓ�ȅǟ�eǩǷeȅǷ�ǟȅȖ�ǿǓΛșॹ�ǟȅȖ�ǓΠƺǾȒǹǓॹ�Ǧƺș�ǓΠȒƺǿǏǓǏ�ǟǩΚǓǟȅǹǏ�ƺǾȅǿǠࢹࢲ�ࢵࢳেΡǓƺȖে
ȅǹǏș�ƺǉȖȅșș�ƺǹǹ�ǾƺȖǷǓȠș� ǩǿ� ǴȣșȠ�ȠǦȖǓǓ�ΡǓƺȖșॹ�ΛǦǩǹǓ�|ȅȣeȣǈǓঢ়ș�ȒȅȒȣǹƺȖǩȠΡ�ƺǾȅǿǠ�ΡȅȣȠǦș� ǩǿ�
�ƺșȠǓȖǿ� �ȣȖȅȒǓ� Ǧƺș� șȅƺȖǓǏ� শ�ǏǏΡॹ� �ষঀࢳࢳࢱࢳ �ǓșȒǩȠǓ� ȅΚǓȖΛǦǓǹǾǩǿǠ� ƺǠȖǓǓǾǓǿȠ� ȠǦƺȠ� ǾȅȖǓ�
ȕȣǓșȠǩȅǿƺǈǹǓ�ǉȅǿȠǓǿȠ�ǉǩȖǉȣǹƺȠǓș�ȅǿ�șȅǉǩƺǹ�ǾǓǏǩƺॹ�ȠǦǓ�ǉȅǿȠǓǿȠ�ǟȖȅǾ�ȠǦǓșǓ�ȒǹƺȠǟȅȖǾș�ǩș�ȠΡȒে
ǩǉƺǹǹΡ�ǿȅȠ�ȖǓǠƺȖǏǓǏ�ƺș�ȒȖȅǈǹǓǾƺȠǩǉঀ�=ȅȣȖǿƺǹǩșȠșॹ�ƺș�ȖǓǉȅǠǿǩΦƺǈǹǓ�ǿǓΛș�șȅȣȖǉǓșॹ�ƺȖǓ�ǠǓǿǓȖƺǹǹΡ�
ǩȖȖǓǹǓΚƺǿȠ� ǩǿ� ǠȣǩǏǩǿǠ� ȠǦǓ� ǩǿǟȅȖǾƺȠǩȅǿ�ǦƺǈǩȠș� ȅǟ� ȠǦǩș� ȣșǓȖ� ǉƺȠǓǠȅȖΡॹ�ΛǩȠǦ�ȒǓǓȖș� șǓȖΚǩǿǠ� ƺș�
ǾȅȖǓ�ǩǿǟǹȣǓǿȠǩƺǹ�ǿǓΛș�ȒȖȅΚǩǏǓȖșঀ�eǦǓșǓ�ǟǩǿǏǩǿǠș�ǏǓǾȅǿșȠȖƺȠǓ�ƺ�ǹƺǉǷ�ȅǟ�ǉȖǩȠǩǉƺǹ�ǩǿΚȅǹΚǓǾǓǿȠ�
ƺǿǏ�ǉƺǹǹ�ǩǿȠȅ�ȕȣǓșȠǩȅǿ�ȠǦǓ�ȣșǓǟȣǹǿǓșș�ȅǟ�ȒȖǓșǓǿȠ�ǾǓǏǩƺ�ǹǩȠǓȖƺǉΡ�ǩǿșȠȖȣǉȠǩȅǿ�শFǓΛǾƺǿ�et al., 
�ষঀࢹࢲࢱࢳ

Generation Z and News Consumption

The informational ecosystem was not intended to facilitate the dissemination of false 
ǩǿǟȅȖǾƺȠǩȅǿॹ�ǈȣȠ�ȠǦǓ�ǏǓșǩǠǿ�ȅǟ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȒǹƺȠǟȅȖǾș�ǾƺǷǓș�ǩȠ�ȒȅșșǩǈǹǓ�Ƞȅ�ȒȖȅǟǩȠ�ǟȖȅǾ�ȠǦǓ�
ǓǾȅȠǩȅǿƺǹ�ȖǓșȒȅǿșǓ�ƺȠ�ȠǦǓ�ǓΠȒǓǿșǓ�ȅǟ�ȠǦǓ�ǹȅǠǩǉƺǹ�ȅǿǓ�শvƺȖǏǹǓॹࢸࢲࢱࢳ�ষঀ��ȅǿșȣǾǓȖș�ƺȖǓ�ǟƺǉǓǏ�
ΛǩȠǦ�ƺ�ȠȖƺǏǓেȅǟǟॸ�Ƞȅ�ǉȅǿșȣǾǓ�ȠȖȣǓॹ�ǟƺǩȖॹ�ǿȅǿেȒƺȖȠǩșƺǿ�ǿǓΛșॹ�ΛǩȠǦȅȣȠ�ƺǿΡ�ǓǾȅȠǩȅǿƺǹ�ȖǓΛƺȖǏॹ�
ȅȖ�Ƞȅ�ǉȅǿșȣǾǓ�ǟƺǷǓ�ǿǓΛșॹ�ΛǦǩǉǦ�ǿǓΚǓȖȠǦǓǹǓșș�ǉȅǿǟǩȖǾș�ȠǦǓǩȖ�ȒǓȖǉǓȒȠǩȅǿș�ƺǿǏ�ΚƺǹȣǓșॹ�ȠǦȣș�
ǈȖǩǿǠǩǿǠ�ȠǦǓǾ�ȒșΡǉǦȅǹȅǠǩǉƺǹ�ȖǓΛƺȖǏ�শ�ǹǹǉȅȠȠ�૭�(ǓǿȠΦǷȅΛॹࢷࢲࢱࢳ�ষঀ�eǦǓ�ǓǾȅȠǩȅǿƺǹ�ȖǓșȒȅǿșǓ�
Λƺș�ǾȅȖǓ�ȠǦƺǿ�ȅǈΚǩȅȣș�ƺȠ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ�ȅǟ�ȠǦǓ�[ȣșșǩƺǿেhǷȖƺǩǿǩƺǿ�ΛƺȖॹ�ΛǦǓǿॹ�ǟƺǉǓǏ�ΛǩȠǦ�
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ȠǦǓ�ΛȅȖșȠ�ǦȣǾƺǿǩȠƺȖǩƺǿ�ǏǩșƺșȠǓȖ�șǩǿǉǓ�vȅȖǹǏ�vƺȖ�22�শhǿǩȠǓǏ�FƺȠǩȅǿșॹࢳࢳࢱࢳ�ষॹ�șȅǉǩƺǹ�ǾǓǏǩƺ�
ȣșǓȖș�ȖǓșȒȅǿǏǓǏ� ǩǾǾǓǏǩƺȠǓǹΡ�ƺǿǏ�ΛǩȠǦ�ǠǓǿȣǩǿǓ�șΡǾȒƺȠǦΡঀ��ȣȖǩǿǠ�ȠǦǓ� ǩǿǩȠǩƺǹ�ǾȅǿȠǦș�ȅǟ�
ȠǦǓ�ǾǩǹǩȠƺȖΡ�ǉȅǿǟǹǩǉȠॹ� ǟƺǷǓ�ǿǓΛș�ƺǿǏ�ǉȅǿșȒǩȖƺǉΡ�ȠǦǓȅȖǩǓș�ΛǓȖǓ�ȒȖǓșǓǿȠ�ȅǿ�șȅǉǩƺǹ�ǾǓǏǩƺ� ǩǿ�
ƺǹǹ�ǟȅȖǾșॹ�ƺș�ǉǹƺșșǩǟǩǓǏ�ǈΡ�^ȠǓǟȣȖǓƺǉ�শࢱࢳࢱࢳষॸ�ǈΡ�ΛȅȖǏ�ȅǟ�ǾȅȣȠǦ�শǿǓǠƺȠǩΚǓ�ǹƺǈǓǹș�Ƞȅ�ǏǩșǉȖǓǏǩȠ�
șȅǾǓȅǿǓষॹ�ǈΡ�ǿȣǾǈǓȖ�শǾƺǿǩȒȣǹƺȠǩǿǠ�șȠƺȠǩșȠǩǉș�Ƞȅ�ǩǿǉȖǓƺșǓ�ȅȖ�ǏǓǉȖǓƺșǓ�ȠǦǓ�ǾƺǠǿǩȠȣǏǓ�ȅǟ�ƺǿ�
ǓΚǓǿȠষॹ�ǈΡ�ȖǓȒǓȠǩȠǩȅǿॹ�ƺǿǏ�ǈΡ�ǦǓƺȖșƺΡ�শǏǓǹǩΚǓȖΡ�ȅǟ�ȣǿΚǓȖǩǟǩƺǈǹǓ�ǈǩȠș�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ȠǦƺȠ�ƺȖǓ�
ǠǩΚǓǿ�ǉȖǓǏǩǈǩǹǩȠΡ�ǈΡ�ǩǿǏȣǉǩǿǠ�ȠǦǓ�ǟǓǓǹǩǿǠ�ȅǟ�ȒȖǩΚǩǹǓǠǓǏ�ƺǉǉǓșș�Ƞȅ�ȠǦǓǩȖ�șȅȣȖǉǓষ�শΛǩȠǦ�ȠǦǓ�ȣșǓ�
ȅǟ� ƺȖȠǩǟǩǉǩƺǹ� ǩǿȠǓǹǹǩǠǓǿǉǓষঀ��ȅǿșȒǩȖƺǉΡ� ȠǦǓȅȖǩǓș� șǩǾǾǓȖǓǏ�ȅǿ� ȠǦǓ�ȒǓȖǩȒǦǓȖΡ�ȅǟ� șȅǉǩǓȠΡ� ǟȅȖ�
ΡǓƺȖșॹ�ǈȣȠ�ǩǿࢱࢳࢱࢳ��ȠǦǓΡ�ǟǩǿǏ�ǿǓΛ�ƺȣǏǩǓǿǉǓș�ƺǿǏ�ǉȅǿȠǩǿȣǓ�Ƞȅ�ƺȠȠȖƺǉȠ�ǿǓΛ�ƺǏǏǩǉȠș�শEȅȖȖǩșǦॹ�
�ষঀࢱࢳࢱࢳ

^ȅǉǩƺǹ�ǿǓȠΛȅȖǷș�ǦƺΚǓ�ȖǓǠȣǹƺȖǹΡ�ǩǿǉȖǓƺșǓǏ�ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ǈƺǉǷǠȖȅȣǿǏ�ǿȅǩșǓ�ǩǿ�ȠǦǓ�ȒƺșȠ�ȠΛȅ�
ΡǓƺȖșॹ�șǩǿǉǓ�ȠǦǓ�ȒƺǿǏǓǾǩǉ�Λƺș�ǏǓǉǹƺȖǓǏ�ǈΡ�ȠǦǓ�vȅȖǹǏ�/ǓƺǹȠǦ�KȖǠƺǿǩΦƺȠǩȅǿॹ�ƺǿǏ�șȅǾǓ�șȠȣǏে
ǩǓș�șȣǠǠǓșȠ�ȠǦƺȠ�ǩǿ�ǉȖǩȠǩǉƺǹ�șǩȠȣƺȠǩȅǿș�șȣǉǦ�ƺș�ȠǦǓ�ǉȣȖȖǓǿȠ�ȅǿǓॹ�ǉȅǿΚǓǿȠǩȅǿƺǹ�ǾǓǏǩƺ�ǠǩΚǓ�ǾȅȖǓ�
ȠȖȣșȠ�ƺǿǏ�ǉȖǓǏǩǈǩǹǩȠΡ�শeƺșǿǩǾ�et alঀॹࢱࢳࢱࢳ�ষॹ�ǓΚǓǿ�ȠǦȅȣǠǦ�ǿǓΛ�ǏǩǠǩȠƺǹ�ǾǓǏǩƺ�ȅǟǟǓȖ�ƺ�ȕȣǩǉǷǓȖ�
ȖǓșȒȅǿșǓ�Ƞȅ�ǩǿǟȅȖǾƺȠǩȅǿ�ȖǓȕȣǓșȠșঀ��ǹǹȅΛǩǿǠ�ȒǓȅȒǹǓ�Ƞȅ�ǏǩșȠȖǩǈȣȠǓ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ΛǩȠǦȅȣȠ�
șȣȒǓȖΚǩșǩȅǿ�Ǧƺș�ǓǿǉȅȣȖƺǠǓǏ�ƺǿ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖ�ȠǦƺȠ�ǩș�ǦƺȖǏǓȖ�Ƞȅ�ǠȅΚǓȖǿ�ƺǿǏ�ȖǓǠȣǹƺȠǓ�
শ2ȖǓȠȅǿ�૭�XȅșǓȠȠǩॹࢹࢲࢱࢳ�ষ�ǩǿ�ȠǦǩș�ǿǓΛ�ǩǿǟȅȖǾƺȠǩȅǿ�ǓǿΚǩȖȅǿǾǓǿȠ�ȠǦƺȠ�ȒȖȅΚǩǏǓș�ǾȅȖǓ�ǟȖǓǓǏȅǾ�
ǩǿ� ƺ� ǉȅǾǾȣǿǩǉƺȠǩȅǿƺǹ�ǾƺǿǿǓȖঀ�eǦǓ� ȖǓȒǓȖǉȣșșǩȅǿș� ȅǟ� ȠǦǓșǓ� ƺǹȠǓȖƺȠǩȅǿș� ǉƺǿ�ǈǓ� ǓΠƺǾǩǿǓǏ�
ǟȖȅǾ�ȠΛȅ�ǏǩșȠǩǿǉȠ�ȒǓȖșȒǓǉȠǩΚǓșॸ�ȖǓǟǓȖȖǩǿǠ�Ƞȅ�ǏǓǾȅǉȖƺȠǩǉ�ǉȣǹȠȣȖǓș�ǩǿ�ȠǓȖǾș�ȅǟ�ǟƺǩȠǦ�ǩǿ�ǾǓǏǩƺ�
ƺǿǏ�ǴȅȣȖǿƺǹǩșǾ�ǩǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�ȒȅǹǩȠǩǉǩƺǿș�ƺǿǏ�ǩǿșȠǩȠȣȠǩȅǿș�ƺǿǏ�ǩǿ�ȠǓȖǾș�ȅǟ�ǏǩǠǩȠƺǹ� ǹǩȠǓȖƺǉΡ�
ȖǓȕȣǩȖǓǾǓǿȠș�ȠǦƺȠ�ǦƺΚǓ�ƺȖǩșǓǿ�ǟȖȅǾ�ǾǓǏǩƺ�ǹǩȠǓȖƺǉΡ�শXǓȖǓΦে�șǉȅǏƺ�et alঀॹࢲࢳࢱࢳ�ষঀ�

�ș�ȠǦǓ�ǏǩǠǩȠƺǹ�ǾǓǏǩƺ�ǹƺǿǏșǉƺȒǓ�ȖƺȒǩǏǹΡ�ƺǏΚƺǿǉǓșॹ�ǾƺǴȅȖ�ǏǩșȒƺȖǩȠǩǓș�ǉȅǿȠǩǿȣǓ�Ƞȅ�ǓǾǓȖǠǓ�
ƺǾȅǿǠ�ΡȅȣǿǠǓȖ�ǿǓΛș�ΚǩǓΛǓȖșঀ�2Ƞ�ǩș�ǿȅȠ�ǓǿȅȣǠǦ�Ƞȅ�șƺΡ�ȠǦƺȠ�ǉǓȖȠƺǩǿ�ΡȅȣǿǠ�ȒǓȅȒǹǓঢ়ș�ǈǓǦƺΚǩȅȖș�
ƺǿǏ�ȒȖǓǟǓȖǓǿǉǓș�ǏǩǟǟǓȖ� ǟȖȅǾ�ȠǦȅșǓ�ȅǟ�ȅǹǏǓȖ� ǩǿǏǩΚǩǏȣƺǹșঀ��ΚǓǿ�ǈǓȠΛǓǓǿ� șȅǉǩƺǹ�ǿƺȠǩΚǓș� ƺǿǏ�
ǏǩǠǩȠƺǹ�ǿƺȠǩΚǓșॹ�ǩȠ�ƺȒȒǓƺȖș�ȠǦƺȠ�ȠǦǓ�ǏǩșȠǩǿǉȠǩȅǿș�ƺȖǓ�ǓΠȒƺǿǏǩǿǠ�শ�ǏǏΡॹࢳࢳࢱࢳ�ষঀ�|ȅȣǿǠ�ȒǓȅȒǹǓ�
șȠǩǹǹ�ǉȅǿșǩǏǓȖ�ǿǓΛș�Ƞȅȅ�ǏǩșǾƺǹ�ȅȖ�Ƞȅȅ�ȅΚǓȖΛǦǓǹǾǩǿǠঀ�|ȅȣǿǠǓȖ�ƺȣǏǩǓǿǉǓș�ǟȖǓȕȣǓǿȠǹΡ�ǏǩǟǟǓȖে
ǓǿȠǩƺȠǓ�ǈǓȠΛǓǓǿ�ড়ȠǦǓ�ǿǓΛșঢ়�ƺș�ƺ�ǿƺȖȖȅΛॹ�ȠȖƺǏǩȠǩȅǿƺǹ�ƺǠǓǿǏƺ�ȅǟ�ȒȅǹǩȠǩǉș�ƺǿǏ�ǉȣȖȖǓǿȠ�ƺǟǟƺǩȖș�
ƺǿǏ�ড়ǿǓΛșঢ়�ƺș�ƺ�ǾȣǉǦ�ǈȖȅƺǏǓȖ�ȣǾǈȖǓǹǹƺ�ǓǿǉȅǾȒƺșșǩǿǠ�ȠȅȒǩǉș�șȣǉǦ�ƺș�șȒȅȖȠșॹ�ǓǿȠǓȖȠƺǩǿǾǓǿȠॹ�
ǉǓǹǓǈȖǩȠΡ�ǠȅșșǩȒॹ�ǉȣǹȠȣȖǓॹ�ƺǿǏ�șǉǩǓǿǉǓ�শ�ǏǏΡॹࢳࢳࢱࢳ�ষঀ�eǦǓ�ƺǿǿȣƺǹ�[ǓȣȠǓȖș�șȠȣǏΡ�শFǓΛǾƺǿ�
et alঀॹࢳࢳࢱࢳ�ষ�șǦȅΛș�ȠǦƺȠ�|ȅȣǿǠ�[ȅǾƺǿǩƺǿș�ȖǓǹΡ�ȅǿ�ȠǦǓ�ǩǿȠǓȖǿǓȠ�ƺǿǏ�șȅǉǩƺǹ�ǾǓǏǩƺ�ǟȅȖ�ǿǓΛș�
ƺǿǏ�ǩǿǟȅȖǾƺȠǩȅǿ�ǈȣȠ�ƺȖǓ�șǷǓȒȠǩǉƺǹ�ƺǈȅȣȠ�ȠǦǓ�ǹƺȠȠǓȖঀ�eǦǓΡ�ǦƺΚǓ�ǩǿǉȖǓƺșǓǏ�ȠǦǓǩȖ�ǉȅǿșȣǾȒȠǩȅǿ�
ȅǟ�ȒȅǹǩȠǩǉƺǹॹ�ǉȅǾǓǏǩǉॹ�ƺǿǏ�Ǿȣșǩǉƺǹ�ǉȅǿȠǓǿȠ�șǩǿǉǓ�ȠǦǓ�ȅȣȠǈȖǓƺǷ�ȅǟ��Kt2�েࢺࢲঀ��Ƞ�ȠǦǓ�șƺǾǓ�
ȠǩǾǓॹ�ȠǦǓȖǓ�ǩș�ƺ�ȒƺǹȒƺǈǹǓ�ǹƺǉǷ�ȅǟ�ǟƺǩȠǦ�ǩǿ�ȠǦǓ�ǉȖǓǏǩǈǩǹǩȠΡ�ȅǟ�ǿǓΛș�ȅȣȠǹǓȠșॹ�ǾƺǩǿșȠȖǓƺǾ�ȒȅǹǩȠǩǉƺǹ�
ǟǩǠȣȖǓșॹ�ƺǿǏ�ȠǦǓ�ȒȅǹǩȠǩǉƺǹ�ȒȖȅǉǓșș�শ[ƺǏȣॹࢳࢳࢱࢳ�ষঀ�

Methodology

eǦǓ� ǏǓșǩǠǿ� ȅǟ� ȠǦǩș� ȖǓșǓƺȖǉǦ� ǩș� ǈƺșǓǏ� ȅǿ� ƺ� ǿƺȠǩȅǿƺǹ� șȣȖΚǓΡ� ȅǿ� ƺ� șƺǾȒǹǓ� ȅǟ�F� � �ࢷࢳࢲ
Romanian�șȠȣǏǓǿȠșॹ�ƺǠǓǏ�ǈǓȠΛǓǓǿࢺࢲ��ƺǿǏࢴࢳ��ΡǓƺȖș�ȅǹǏॹ�ΛǩȠǦ�ȠǦǓ�ƺΚǓȖƺǠǓ�ƺǠǓ�ȅǟࢱࢳ�ঀࢷঀ�eǦǓ�
ȖǓșǓƺȖǉǦ�șƺǾȒǹǓ�ǩș�ǾƺǏǓ�ǟȖȅǾ�ǈȅȠǦ�ǾƺǹǓ�শࢹࢶষ�ƺǿǏ�ǟǓǾƺǹǓ�শࢹࢷষ�ȖǓșȒȅǿǏǓǿȠșॹ�ǾƺǩǿǹΡ�ǉȅǾǾȣে
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ǿǩǉƺȠǩȅǿ�șȠȣǏǓǿȠș�ǹȅǉƺȠǓǏ�ǩǿ��ȣǉǦƺȖǓșȠঀ�eǦǓ�ǏƺȠƺ�ΛǓȖǓ�ǉȅǹǹǓǉȠǓǏ�ǏȣȖǩǿǠ�ƺ�ȒǓȖǩȅǏ�ȅǟ�ȠǓǿ�ǏƺΡșॹ�
ǩǿ�EƺΡࢳࢳࢱࢳ�ॹ�ȠǦȖȅȣǠǦ�ƺ�ȕȣǓșȠǩȅǿǿƺǩȖǓ�ǏǩșȠȖǩǈȣȠǓǏ�ǾƺǩǿǹΡ�ȅǿ�vǦƺȠș�ȒȒ�șȠȣǏǓǿȠ�ǠȖȅȣȒșঀ�

eǦǓ�ȖǓșǓƺȖǉǦ�ȠǦǓǾǓ�ǩș�ȠǦǓ�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�ȠǦǓ�ΡȅȣǿǠ�ȠȖƺǏǩȠǩȅǿƺǹ�ƺǿǏ�șȅǉǩƺǹ�ǾǓǏǩƺ�ǉȅǿে
șȣǾǓȖșॹ�ȠǦǓǩȖ�ȠȖȣșȠ�ǩǿ�ǩǿǟȅȖǾƺȠǩȅǿ�șȅȣȖǉǓșॹ�ǈȅȠǦ�ǴȅȣȖǿƺǹǩșȠș�ƺǿǏ�ǏǩǠǩȠƺǹ�ǿǓȠΛȅȖǷșॹ�ƺǿǏ�ȠǦǓ�
ǉǦȅǩǉǓș�ȠǦǓΡ�ǾƺǷǓ�ΛǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�șǓǹǓǉȠǩǿǠ�ȠǦǓ�ȖǩǠǦȠ�ǾǓǏǩȣǾ�ǟȅȖ�ǠǓȠȠǩǿǠ�ΚǩȠƺǹ�ǩǿǟȅȖǾƺে
Ƞǩȅǿ�ǏȣȖǩǿǠ�ǏǩǟǟǓȖǓǿȠ�ǉȖǩșǓșॹ�șȣǉǦ�ƺș�ȠǦǓ�[ȣșșǩƺǿেhǷȖƺǩǿǩƺǿ�ΛƺȖঀ��ǹșȅॹ�ȠǦǓ�ȖǓșǓƺȖǉǦ�ȠȅȒǩǉ�
ǏǓȖǩΚǓǏ�ǟȖȅǾ�ȠǦǓ�ȠǦǓȅȖǩǓș�ƺǿƺǹΡΦǓǏ�ǩș�ȠǦǓ�ǓǟǟǓǉȠ�ȅǟ�ǿǓΛș�ƺΚȅǩǏƺǿǉǓ�শFǓΛǾƺǿ�et alঀॹࢹࢲࢱࢳ�ষ�
ȅǿ�ΡȅȣǿǠ�șȠȣǏǓǿȠș�ƺǿǏ�ȠǦǓǩȖ�ȖǓƺǉȠǩȅǿ�Ƞȅ�ǟƺǷǓ�ǿǓΛș�ƺǿǏ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖ� ǩǿ�ǠǓǿǓȖƺǹঀ�
eǦǓ�ǿȅΚǓǹȠΡ�ȅǟ�ȠǦǩș�ȖǓșǓƺȖǉǦ�ǩș�ȠǦǓ�ǉȅȖȖǓǹƺȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺঢ়ș�ȖǓȒȣȠƺȠǩȅǿ�ƺǿǏ�
ȠȖȣșȠ�ǟƺǉȠȅȖ�ƺǿǏ�ȠǦǓ�ǓΠȒȅșȣȖǓ�Ƞȅ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșșǓǾǩǿƺȠǩȅǿ�ȅǿ�șȅǉǩƺǹ�ǾǓǏǩƺঀ�

^ȠƺȖȠǩǿǠ�ǟȖȅǾ�ȠǦǓșǓ�ȅǈǴǓǉȠǩΚǓșॹ�ȠǦǓ�șȠȣǏΡ�ǩș�ǈƺșǓǏ�ȅǿ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�ȖǓșǓƺȖǉǦ�ȕȣǓșȠǩȅǿș�
ƺǿǏ�ǦΡȒȅȠǦǓșǓșॸ�

RQ1. vǦƺȠ�ǩș�ȠǦǓ�ǓǟǟǓǉȠ�ȅǟ�ǹƺǉǷ�ȅǟ�ȠȖȣșȠ�ǩǿ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺ�ƺǿǏ�ǴȅȣȖǿƺǹǩșȠș�ǟȅȖ�ΡȅȣǿǠ�
members of Gen Z?
RQ2. vǦƺȠ�ǩș�ȠǦǓ�ǓǟǟǓǉȠ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖ�ƺǿǏ�ǟƺǷǓ�ǿǓΛș�ȅǿ�ΡȅȣǿǠ�ǾǓǾǈǓȖș�ȅǟ�
(Ǔǿ���ȣșǩǿǠ�șȅǉǩƺǹ�ǾǓǏǩƺঁ

H1. The low level of trust in traditional media is related to the increased level of 
șȅǉǩƺǹ�ǾǓǏǩƺ�ȣșƺǠǓ�ƺǾȅǿǠ�(ǓǿǓȖƺȠǩȅǿ���ǾǓǾǈǓȖșঀ�
H2.�eǦǓ� ǹȅΛ� ǹǓΚǓǹ�ȅǟ� ȠȖȣșȠ� ǩǿ� ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺ�ƺǿǏ� ǴȅȣȖǿƺǹǩșȠș� ǩș� ȖǓǹƺȠǓǏ� Ƞȅ� ȠǦǓ�
ǦǩǠǦ�ǓΠȒȅșȣȖǓ�Ƞȅ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșșǓǾǩǿƺȠǩȅǿ�ȅǿ�șȅǉǩƺǹ�ǾǓǏǩƺঀ�

eȅ�ǩǏǓǿȠǩǟΡ�ȠǦǓ�ȒǓȖșȅǿƺǹ�ƺȠȠǩȠȣǏǓș�ƺǿǏ�șǉƺǹǩǿǠ�ȅǟ�ȠǦǓ�ΚƺǹȣǓ� ǴȣǏǠǓǾǓǿȠș�ȖǓǠƺȖǏǩǿǠ�ȠȖƺে
ǏǩȠǩȅǿƺǹ�ǾǓǏǩƺঢ়ș� ȖǓȒȣȠƺȠǩȅǿ�ƺǿǏ�(ǓǿǓȖƺȠǩȅǿ��ঢ়ș� ȠȖȣșȠ�2�ǉȖǓƺȠǓǏ�ƺ�@ǩǷǓȖȠ� șǉƺǹǓ�ΛǦǓȖǓ�ƺ�ȖǓে
șȒȅǿǏǓǿȠ�ǩș�ȒȖǓșǓǿȠǓǏ�ΛǩȠǦ�ȅǿǓ�ȅȖ�ǾȅȖǓ�ǠȖƺǏǓǏॹ�ȒȅǹƺȖǩΦǩǿǠ�șȠƺȠǓǾǓǿȠ�শǩȠǓǾষ�ȖǓșȒȅǿșǓ�ǟȅȖ�
ƺ�ǉǹǓƺȖǹΡ�ǏǓǟǩǿǓǏ�ȕȣǓșȠǩȅǿ�ȠǦƺȠ�ǉƺǿ�ǈǓ�ƺǿșΛǓȖǓǏ�ΛǩȠǦ�ȖǓǴǓǉȠǩȅǿ�ȅȖ�ƺȒȒȖȅΚƺǹঀ�Kǿ�ȠǦǓ�ȅȠǦǓȖ�
ǦƺǿǏॹ�Ƞȅ�ǾǓƺșȣȖǓ�ȠǦǓ�ƺǏǏǩǉȠǩȅǿ�ƺǿǏ�ǩǿȠǓǿșǩȠΡ�ȅǟ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȣșƺǠǓॹ�ǓΠȒȅșǩǿǠ�ΡȅȣǿǠ�ȒǓȅȒǹǓ�
Ƞȅ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖॹ�2�ƺȒȒǹǩǓǏ�ȠǦǓ��ǓȖǠǓǿ�^ȅǉǩƺǹ�EǓǏǩƺ��ǏǏǩǉȠǩȅǿ�^ǉƺǹǓ�শ�^E�^ষॹ�
ƺ�șǩΠেǩȠǓǾ�șǓǹǟেȖǓȒȅȖȠ�șǉƺǹǓ�ȠǦƺȠ�ǩș�ƺ�ǈȖǩǓǟ�ƺǿǏ�ǓǟǟǓǉȠǩΚǓ�ǩǿșȠȖȣǾǓǿȠ�ǟȅȖ�ƺșșǓșșǩǿǠ�șȅǉǩƺǹ�ǾǓǏǩƺ�
addiction on the Internet.

Results and Discussion

�ǹȠǦȅȣǠǦ�ȅǿǓ�ȅȣȠ�ȅǟ�ȠΛȅ�șȠȣǏǓǿȠș�শࢴࢶઔষ�ǏǓǉǹƺȖǓ�ȠǦƺȠ�ȠǦǓΡ�ƺȖǓ�ǩǿȠǓȖǓșȠǓǏ�ǩǿ�ǏƺǩǹΡ�ǿǓΛș�
ƺǿǏ�șȒǓǿǏ�ƺǿ�ƺΚǓȖƺǠǓ�ƺǾȅȣǿȠ�ȅǟࢲ�ঀࢶ�ǦȅȣȖș�Ƞȅ�ǟǩǿǏ�ǩǿǟȅȖǾƺȠǩȅǿ�ȅǿ�ȠǦǓ�Ǿƺǩǿ�ǓΚǓǿȠș�ƺȖȅȣǿǏ�
ȠǦǓ�ΛȅȖǹǏॹ�ȠǦǓȖǓ�ǩș�ΚƺǹȣƺǈǹǓ�ǏƺȠƺ�Ƞȅ�șȣșȠƺǩǿ�/ࢲॹ�ȖǓǠƺȖǏǩǿǠ�ǹȅΛ�ǹǓΚǓǹ�ȅǟ�ȠȖȣșȠ�ǩǿ�ȠȖƺǏǩȠǩȅǿƺǹ�
ǾǓǏǩƺ�ǩș�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�ǩǿǉȖǓƺșǓǏ�ǹǓΚǓǹ�ȅǟ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȣșƺǠǓ�ƺǾȅǿǠ�(ǓǿǓȖƺȠǩȅǿ���ǾǓǾǈǓȖșঀ�
KǿǹΡࢱࢲ�ঀࢷઔ�ǩǿǟȅȖǾ�ȠǦǓǾșǓǹΚǓș�ǟȖȅǾ�ȠǦǓ�ǾƺǩǿșȠȖǓƺǾ�ǾǓǏǩƺ��șȣǉǦ�ƺș�ȠǓǹǓΚǩșǩȅǿॹ�ȖƺǏǩȅॹ�ƺǿǏ�
ǿǓΛșȒƺȒǓȖș��ΛǦǩǹǓࢸࢶ�ઔ�ȅǟ�ȠǦǓ�ȖǓșȒȅǿǏǓǿȠș�ǏǓǉǹƺȖǓ�ȠǦǓ�ǏǩǠǩȠƺǹ�ǾǓǏǩƺ�ȠǦǓǩȖ�ȒȖǩǾƺȖΡ�șȅȣȖǉǓ�
ȅǟ�ǿǓΛșॹ�ǩǿǉǹȣǏǩǿǠ�șȅǉǩƺǹ�ǿǓȠΛȅȖǷș�ƺǿǏ�ȒȖǩΚƺȠǓ�ǾǓșșƺǠǩǿǠ�ƺȒȒș�ǦǓȖǓঀ�^Ƞǩǹǹॹ�ΛǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�
ΛƺȠǉǦǩǿǠ�ȠǓǹǓΚǩșǩȅǿॹ�ΡȅȣǿǠ�șȠȣǏǓǿȠș�ƺȖǓ�ǩǿȠǓȖǓșȠǓǏ�ǾȅȖǓ�ǩǿ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�șǦȅΛș�শࢲࢴঀࢵઔষ�
ƺǿǏ�șȒȅȖȠș�ǿǓΛș�শࢲࢳઔষ�ƺǿǏ�ǹǓșș�ǩǿ�ǿǓΛșǉƺșȠș�ǉȅǿȠƺǩǿǩǿǠ�ȒȅǹǩȠǩǉșॹ�șȅǉǩƺǹॹ�ƺǿǏ�ǓǉȅǿȅǾǩǉ�ǿǓΛș�
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শࢱࢲঀࢲઔষঀ��Ǡƺǩǿॹ�ȠǦǓ�ǟǩȖșȠ�ǦΡȒȅȠǦǓșǩș� ǩș�ǉȅǿǟǩȖǾǓǏ�ǈΡ�ȠǦǓ�ǟǩȖǾ�ƺǿșΛǓȖ�ȅǟࢺࢴ�ঀࢸઔ�ȅǟ�ȠǦǓ�ȖǓে
șȒȅǿǏǓǿȠș�ΛǦȅ�ǏǓǉǹƺȖǓ�ȠǦǓΡ�ǿǓΚǓȖ�ΛƺȠǉǦ�etॹ�ȣǿǏǓȖ�ǿȅ�ǉǩȖǉȣǾșȠƺǿǉǓșঀ�eǦǓ�ǹȅΛ�ǹǓΚǓǹ�ȅǟ�
ȠȖȣșȠ�ǩș�ǉȅǿǟǩȖǾǓǏ�ǈΡ�ȠǦǓ�șȠƺȠǓǾǓǿȠș�ȖǓǠƺȖǏǩǿǠ�ǴȅȣȖǿƺǹǩșȠșঢ়�șȠƺǿǏƺȖǏș�ƺǿǏ�ȒȖƺǉȠǩǉǓșঀ�vǦǓǿ�
ƺșǷǓǏ�ǦȅΛ�ǉȅȖȖǓǉȠ�ȠǦǓΡ�ǉȅǿșǩǏǓȖ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ȠȖƺǿșǾǩȠȠǓǏ�ǈΡ�ǿǓΛș�ȖǓȒȅȖȠǓȖș�ǩǿ�ǠǓǿǓȖƺǹॹ�
ȅǿ�ƺ�șǉƺǹǓ�ǟȖȅǾ�ȅǿǓ�Ƞȅ�șǓΚǓǿॹ�ȠǦǓ�ƺΚǓȖƺǠǓ�ƺǿșΛǓȖ�ǩșࢴ�ঀࢸࢳॹ�ǾǓƺǿǩǿǠ�ǹǓșș�ȠǦƺǿࢱࢶ�ઔঀ�eǦǓ�șƺǾǓ�
ǹȅΛ�ȠȖȣșȠ�ǉȅǓǟǟǩǉǩǓǿȠ�ǩș�ȖǓǉȅȖǏǓǏ�শࢴঀࢷࢵઔষ�ΛǦǓǿ�ƺǈȖȣȒȠǹΡ�ǈǓǩǿǠ�ƺșǷǓǏ�ƺǈȅȣȠ�ȠǦǓǩȖ�ȠȖȣșȠ� ǩǿ�
ȠǓǹǓΚǩșǩȅǿ�ǿǓΛș�ǉȅȖȖǓșȒȅǿǏǓǿȠș�ƺǿǏ�ǩǿǟȅȖǾƺȠǩȅǿ�ǈȖȅƺǏǉƺșȠǓǏ�ǈΡ�ȠǦǓǾঀ�2ǿ�ƺ�ǾǓǏǩƺ�șǉǓǿǓȖΡ�
where commercial televisions in Romania are owned by controversial businessmen, Gen 
��ǾǓǾǈǓȖș�ǠǩΚǓ�ǉȖǓǏǩȠ�Ƞȅ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�șȠƺȠǓǾǓǿȠșॸ�=ȅȣȖǿƺǹǩșȠș�șǓȖΚǓ�ȠǦǓ�ǩǿȠǓȖǓșȠș�ȅǟ�ȠǦǓ�
ǾǓǏǩƺ�ȅΛǿǓȖॹ�ǿȅȠ�ȅǟ�ȠǦǓ�Ȓȣǈǹǩǉ�শࢸࢳঀࢶઔষॹ�=ȅȣȖǿƺǹǩșȠș�ǈȖȅƺǏǉƺșȠ�ǾȅȖǓ�ǟƺǷǓ�ǿǓΛș�ȠǦƺǿ�ȠǦǓ�
ǩǿȠǓȖǿǓȠ�শࢴࢲঀࢸઔষॹ�ȅȖ�=ȅȣȖǿƺǹǩșȠș�ƺȖǓ�ΛǩǹǹǩǿǠ�Ƞȅ�ǹǩǓ�ǟȅȖ�ȠǦǓ�ȖǩǠǦȠ�ƺǾȅȣǿȠ�ȅǟ�ǾȅǿǓΡ�শࢴࢲঀࢴઔষঀ�
Kǿ�ȠǦǓ�ȅȠǦǓȖ�ǦƺǿǏॹ�ȠǦǓȖǓ�ƺȖǓ�ȖǓșȒȅǿǏǓǿȠș�ΛǦȅ�șȣȒȒȅȖȠ�ǾƺǩǿșȠȖǓƺǾ�ǾǓǏǩƺॹ�ǈȣȠ�ǩǿ�ƺ�ǹȅΛ�
ȒǓȖǉǓǿȠƺǠǓ�শࢸࢲঀࢳઔষঀ

(Ǔǿ���șȒǓǿǏș�ǾȅȖǓ�ȠǩǾǓ�ȅǿ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȠǦƺǿ�ΛƺȠǉǦǩǿǠ�ǾƺǩǿșȠȖǓƺǾ�ǾǓǏǩƺঀ�vǩȠǦ�ƺǿ�
ƺΚǓȖƺǠǓ�ȠǩǾǓ�ȅǟࢵ�ࢶ�ǦȅȣȖș�শࢳࢵঀࢺઔষॹ�ȖǓșȒȅǿǏǓǿȠș�ƺǏǾǩȠ�ǦƺΚǩǿǠ�ǏƺΡș�ΛǦǓǿ�ȠǦǓΡ�șȒǓǿǏ�ǾȅȖǓ�
ȠǦƺǿࢷ��ǦȅȣȖș�ȅǿ� șȅǉǩƺǹ�ǾǓǏǩƺॹ�ȣșǩǿǠ� ȠǦǓǩȖ� ǉȅǾȒȣȠǓȖ�ȅȖ�ȅȠǦǓȖ�ǾȅǈǩǹǓ�ǏǓΚǩǉǓșঀ�eǦǓ�ǾȅșȠ�
ȒȅȒȣǹƺȖ�șȅǉǩƺǹ�ȒǹƺȠǟȅȖǾș�ƺǾȅǿǠ�ȠǦǓ�ȖǓșȒȅǿǏǓǿȠș�ƺȖǓ�2ǿșȠƺǠȖƺǾॹ�|ȅȣeȣǈǓॹ�eǩǷeȅǷॹ�ƺǿǏ�
'ƺǉǓǈȅȅǷঀ�^ȅǉǩƺǹ�ǾǓǏǩƺ�ȒǹƺȠǟȅȖǾș�ǈǓǿǓǟǩȠ� ǟȖȅǾ�ƺ�ǦǩǠǦǓȖ�ȠȖȣșȠ�ǟȖȅǾ�(ǓǿǓȖƺȠǩȅǿ���ǾǓǾে
ǈǓȖșॹ�ȠǦǓ�ƺΚǓȖƺǠǓ�ƺǿșΛǓȖ�ǈǓǩǿǠࢴ�ঀࢴࢺ�ȅǿ�ƺ�șǉƺǹǓ�ǟȖȅǾࢲ��Ƞȅࢸ�ঀ�Kǿ�ȠǦǓ�ȅȠǦǓȖ�ǦƺǿǏॹࢶࢷ�ঀࢺઔ�ȅǟ�ȠǦǓ�
ȖǓșȒȅǿǏǓǿȠș�ƺȖǓ�ǉȅǿΚǩǿǉǓǏ�ȠǦǓΡ�ƺȖǓ�ǿȅȠ�ǩǿǟǹȣǓǿǉǓǏ�ǈΡ�ǟƺǷǓ�ǿǓΛș�ƺǿǏ�ǉȅǿșȒǩȖƺǉΡ�ȠǦǓȅȖǩǓș�
ΛǦǩǹǓ�ȅǿǹΡࢲࢳ�ঀࢵઔ�ƺǏǾǩȠ�ȠǦǓΡ�ǾǩǠǦȠ�ǈǓ�ΚǩǉȠǩǾș�ȅǟ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșșǓǾǩǿƺȠǩȅǿ�ȅǿ�șȅǉǩƺǹ�
ǾǓǏǩƺॹ�ǉȅǿǟǩȖǾǩǿǠ�/ࢳঀ��ΚǓǿ�șȅॹ�ȅǿǓ�ȅȣȠ�ȅǟ�ȠΛȅ�ȖǓșȒȅǿǏǓǿȠș�শࢱࢶઔষ�ǏǓǉǹƺȖǓ�ȠǦǓΡ�ȅǟȠǓǿ�ȒȖȅে
ǉǓǓǏ�Ƞȅ�ǟƺǉȠেǉǦǓǉǷǩǿǠ�ƺǿǏ�ȠǦǓǩȖ�șǓǉȅǿǏƺȖΡ�ȅȒȠǩȅǿș�ƺȖǓ�ȠǦǓ�ǩǿȠǓȖǿǓȠॹ�ȅǟǟǩǉǩƺǹ�șǩȠǓșॹ�ƺǿǏ�ǟƺǾǩǹΡ�
ǾǓǾǈǓȖșঀ�eǦǓ�ǉȅǿǟǹǩǉȠ�ǈǓȠΛǓǓǿ�ǠǓǿǓȖƺȠǩȅǿș�ǩș�ǾȅȖǓ�ȠǦƺǿ�ȅǈΚǩȅȣș�ǩǿ�ȠǦǓșǓ�șǩȠȣƺȠǩȅǿșॹ�ΛǦǓǿ�
�ઔ�ȅǟ�ȠǦǓ�ȖǓșȒȅǿǏǓǿȠș�ƺǏǾǩȠ�ȠǦǓΡ�ȅǟȠǓǿ�ƺǿǏ�ΚǓȖΡ�ȅǟȠǓǿ�ǦƺΚǓ�ǏǩǟǟǓȖǓǿȠ�ȅȒǩǿǩȅǿș�ȠǦƺǿ�ȠǦǓࢸঀࢷࢷ
ȅǹǏǓȖ�ǟƺǾǩǹΡ�ǾǓǾǈǓȖșॹ�ȒƺȖǓǿȠșॹ�ƺǿǏ�ǠȖƺǿǏȒƺȖǓǿȠșॹ�ΛǦǓǿ�ǩȠ�ǉȅǾǓș�Ƞȅ�ȒȅǹǩȠǩǉșॹ�ǓǉȅǿȅǾǩǉșॹ�
ƺǿǏ�șȅǉǩƺǹ�ǿǓΛșঀ��ǿǏ�ȠǦǩș�ƺȣȠȅǾƺȠǩǉƺǹǹΡ�ǹǓƺǏș�Ƞȅ�ƺǿ�ƺȠȠǓǾȒȠ�Ƞȅ�ǉǦƺǿǠǓ�ȠǦǓ�ȅȠǦǓȖșঢ়�ȅȒǩǿǩȅǿ�
শࢹࢵঀࢵઔষ�ǉȅǿșǩǏǓȖǩǿǠ�ȠǦǓșǓ�ȒǓȖșȅǿș�ȒȅȅȖǹΡ�ǩǿǟȅȖǾǓǏঀ�eǦǓ�ȠǓȖǾ�fake news is familiar to the 
ȖǓșȒȅǿǏǓǿȠșॹ�ǈǓǩǿǠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȣǏǓǿȠșॹ�ǈȣȠ�ȠǦǓΡ�ǉȅǿșǩǏǓȖ�ȠǦǓǾșǓǹΚǓș�ǩǾǾȣǿǓ�Ƞȅ�ǩȠঀ�
Kǿ�ƺ�șǉƺǹǓ�ǟȖȅǾࢲ��Ƞȅࢸ�ॹ�ȠǦǓ�ƺΚǓȖƺǠǓ�ȖǓșȒȅǿșǓ�ǩșࢶ�ঀࢶࢳॹ�ǾǓƺǿǩǿǠ�ȠǦǓΡ�ȠǦǩǿǷ�ȠǦǓ�ȅȠǦǓȖș�ǾǩǠǦȠ�
ǟƺǹǹ�ǩǿȠȅ�ȠǦǓ�ǏǩșǩǿǟȅȖǾƺȠǩȅǿ�ȠȖƺȒ�ȖƺȠǦǓȖ�ȠǦƺǿ�ȠǦǓǾșǓǹΚǓșॹ�ǉȅǿǟǩȖǾǩǿǠ�ȅǿǉǓ�ƺǠƺǩǿ�ȠǦǓ�ȠǦǩȖǏ�
ȒǓȖșȅǿ�ǓǟǟǓǉȠ�ȠǦǓȅȖΡঀ

(ǩΚǓǿ�ȠǦǓ�ǏǩǟǟǩǉȣǹȠΡ�ǾƺǿΡ�ΡȅȣǿǠǓȖ�ƺȣǏǩǓǿǉǓș�ǦƺΚǓ�ǩǿ�ǉȅǾȒȖǓǦǓǿǏǩǿǠ�ǴȅȣȖǿƺǹǩșǾ�ƺș�ǩȠ�ǩș�
ǉȣȖȖǓǿȠǹΡ�ǉȅǿǏȣǉȠǓǏॹ�(ǓǿǓȖƺȠǩȅǿ���șǓǓǾș�Ƞȅ�ȖǓǹΡ�ǾȅȖǓ�ȅǿ�ǩǿǟȅȖǾƺȠǩȅǿ�ǠǩΚǓǿ�ǈΡ�ǈǹȅǠǠǓȖșই
ΚǹȅǠǠǓȖș�শࢶࢲঀࢹઔষॹ�ƺǉȠȅȖș�শࢵࢲঀࢹઔষॹ�ƺǿǏ�ǩǿǟǹȣǓǿǉǓȖș�শࢵࢲঀࢷઔষ�ȠǦƺǿ�ǴȅȣȖǿƺǹǩșȠș�ΛȅȖǷǩǿǠ�ǟȅȖ�ȠǦǓ�
ǾƺǩǿșȠȖǓƺǾ�ǾǓǏǩƺ�ǓΚǓǿ�ǩǿ�ǉȖǩșǩș�șǩȠȣƺȠǩȅǿș�ǹǩǷǓ�ȠǦǓ��ȅΚǩǏেࢺࢲ�ȒƺǿǏǓǾǩǉ�ȅȖ�ȠǦǓ�[ȣșșǩƺǿ�ǩǿΚƺে
șǩȅǿ�ǩǿ�hǷȖƺǩǿǓঀ�eǦǓ�șȠȣǏΡ�ȠǦȣș�ǉȅǿǟǩȖǾș�ǦȅΛ�ȠǦǓ�ǩǾǾǓǏǩƺȠǓ�ǿƺȠȣȖǓ�ȅǟ�șȅǉǩƺǹ�ǾǓǏǩƺ�ǾƺǷǓș�
ȠǦǓǾ�ǾȅȖǓ�ƺȒȒǓƺǹǩǿǠ�Ƞȅ�(ǓǿǓȖƺȠǩȅǿ��ঀ��ǹșȅॹ�ǩǿǏǩǟǟǓȖǓǿǉǓ�Ƞȅ�ǿǓΛș�ƺǿǏ�ǩȠș�ǩǾȒȅȖȠƺǿǉǓॹ�ƺș�
ΛǓǹǹ�ƺș�ȠǦǓ�ǉȅǾǾȅǿ�ǩǾȒȖǓșșǩȅǿ�ȅǟ�ȒȅǹǩȠǩǉƺǹ�ƺǿǏ�ȅȠǦǓȖ�ǈǩƺșǓș�ǈΡ�ȠǦǓ�ǾǓǏǩƺॹ�ƺȖǓ�ȠΛȅ�ȅǟ�ȠǦǓ�
ȒȖǩǾƺȖΡ�ǉƺȣșǓș�ȅǟ�ǹȅΛ�ǹǓΚǓǹș�ȅǟ�ȠȖȣșȠঀ��ș�ƺ�ȖǓșȣǹȠ�ȅǟ�ȠǦǩș�ǏǩșȠȖȣșȠॹ�ǩȠ�ǩș�ǉǹǓƺȖ�ȠǦƺȠ�ǾǓǏǩƺ�ǹǩȠǓȖƺǉΡ�
is more vital than ever. 



145

Conclusions

eǦǩș� ȖǓșǓƺȖǉǦ� ƺȖǠȣǓș� ȠǦƺȠ� ΡȅȣǿǠ�ȒǓȅȒǹǓ� șȒǓǿǏ�ǾȅșȠ� ȅǟ� ȠǦǓǩȖ� ȠǩǾǓ�ȅǿǹǩǿǓ�ΛǩȠǦ� șȅǉǩƺǹ�
ǿǓȠΛȅȖǷǩǿǠ�ƺǿǏ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�șǓȖΚǩǉǓș�ȖƺȠǦǓȖ�ȠǦƺǿ�ǿǓΛș�ƺȒȒǹǩǉƺȠǩȅǿș�ƺǿǏ�ΛǓǈșǩȠǓșঀ�2ǿ�ȠǦǩș�
ǉȅǿȠǓΠȠॹ� ǠǓȠȠǩǿǠ�ȒǓȅȒǹǓ� ǩǿȠǓȖǓșȠǓǏ� ǩǿ� ȠȖƺǏǩȠǩȅǿƺǹ�ǿǓΛș�ǾƺȠǓȖǩƺǹॹ�ΛǦǩǉǦ� ǩș� ǟȖǓȕȣǓǿȠǹΡ�ȒǓȖে
ǉǓǩΚǓǏ�ƺș�ƺ�ǉǦȅȖǓॹ�ȅȖ� ǩǿ�ǿǓΛș�ǈȖƺǿǏș�ȠǦƺȠ�șȅǾǓȠǩǾǓș�ǟǓǓǹ� ǩȖȖǓǹǓΚƺǿȠ�Ƞȅ�ȠǦǓǩȖ�ȒǓȖșȅǿƺǹ� ǹǩǟǓॹ�
Ǧƺș�ǈǓǓǿ�ǉǦƺǹǹǓǿǠǩǿǠঀ��ǩǠǩȠƺǹ�ƺǿǏ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȒȖȅΚǩǏǓ�ƺǉǉǓșș�Ƞȅ�ƺ�ǾȣǉǦ�ǈȖȅƺǏǓȖ�șǓǹǓǉȠǩȅǿ�
ȅǟ�ǿƺȖȖƺȠǩΚǓș�ΛǦǩǹǓ�ǾƺǩǿșȠȖǓƺǾ�ǾǓǏǩƺ�ǾǩǠǦȠ�ǈǓ�ǟȖǓȕȣǓǿȠǹΡ�ȅΚǓȖΛǦǓǹǾǩǿǠ�ǟȅȖ�ȠǦǓ�ΡȅȣǿǠǓȖ�
ǠǓǿǓȖƺȠǩȅǿঀ�eǦǓ�ǏǩȖǓǉȠ� ǉȅǿșǓȕȣǓǿǉǓș�ȅǟ� ȠǦǩș�ǦǩǠǦ� ǹǓΚǓǹ�ȅǟ�ǾǩșȠȖȣșȠ�ȅȖ� șǩǾȒǹΡ�ǉȅǿșǩǏǓȖǓǏ�
ȅȣȠǏƺȠǓǏ�ǾǓƺǿș�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ȠǦǓ�ǩǿǉȖǓƺșǩǿǠ�ǿȣǾǈǓȖ�ȅǟ�șȅǉǩƺǹ�ǾǓǏǩƺ�ȣșǓȖș�ƺǿǏ�ȠǦǓǩȖ�
ǓΠȒȅșȣȖǓ�Ƞȅ�ǩǿǟȅȖǾƺȠǩȅǿ�ǏǩșȅȖǏǓȖ�ΛǩȠǦȅȣȠ�ƺǉǷǿȅΛǹǓǏǠǩǿǠ�ȠǦǓΡ�ǾǩǠǦȠ�ǈǓ�ΚǩǉȠǩǾș�ȅǟ�ǉȅǿǟǩȖে
ǾƺȠǩȅǿ�ǈǩƺșॹ�ǩșȅǹƺȠǩǿǠ�ȠǦǓǾșǓǹΚǓș�ǩǿ�ǓǉǦȅ�ǉǦƺǾǈǓȖșঀ�|ȅȣǿǠǓȖ�ƺȣǏǩǓǿǉǓș�ƺȖǓ�ǾȅȖǓ�șǷǓȒȠǩǉƺǹ�
ƺǿǏ�ǹǓșș�ȅȒǓǿ�Ƞȅ�ƺǹǹ�ǩǿǟȅȖǾƺȠǩȅǿঀ�2ǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�ȠǦǓ�ȣǿȒȖǓǏǩǉȠƺǈǩǹǩȠΡ�ȅǟ�ǿǓΛș�ƺǿǏ�ȠǦǓ�ΚƺșȠ�
ƺǾȅȣǿȠ�ȅǟ� ǩǿǟȅȖǾƺȠǩȅǿ�ȠǦǓΡ�ǠǓȠ�ǓΚǓȖΡ�ǏƺΡॹ� ȠǦǩș�ǾƺǷǓș�(ǓǿǓȖƺȠǩȅǿ���șȣșȒǩǉǩȅȣș�ȅǟ�ǿǓΛș�
ȅȖǠƺǿǩΦƺȠǩȅǿșঢ়�Ǡȅƺǹș�ƺǿǏ�ǾȅȖǓ�ǹǩǷǓǹΡ�Ƞȅ�ƺΚȅǩǏ�ȠǦǓ�ǾǓǏǩƺ��ȅȖ�ƺȠ�ǹǓƺșȠ�ǉǓȖȠƺǩǿ�ȠΡȒǓș�ȅǟ�ǿǓΛșঀ�
^ȅǾǓ�ǩǿǏǩΚǩǏȣƺǹșॹ�ǓșȒǓǉǩƺǹǹΡ�ȠǦǓ�ΡȅȣǿǠ�ƺǿǏ�ȠǦǓ�ǏǩǟǟǩǉȣǹȠ�Ƞȅ�ȖǓƺǉǦॹ�Ǐȅ�ǿȅȠ�ƺȒȒǓƺȖ�ǩǿȠǓȖǓșȠǓǏ�
ǩǿ� ȖǓƺǏǩǿǠ�ƺǈȅȣȠ� ȠǦǓ�ǷǩǿǏș�ȅǟ� ȠǦǩǿǠș� ȠǦƺȠ� ǴȅȣȖǿƺǹǩșȠș�ǏǓǓǾ�ǾȅșȠ� șǩǠǿǩǟǩǉƺǿȠॹ� șȣǉǦ�ȒȅǹǩȠǩে
ǉƺǹ�ǉȖǩșǓșॹ�ǩǿȠǓȖǿƺȠǩȅǿƺǹ�ǉȅǿǟǹǩǉȠșॹ�Ǡǹȅǈƺǹ�ȒƺǿǏǓǾǩǉșॹ�ȅȖ�ǉǹǩǾƺȠǓ�ǉƺȠƺșȠȖȅȒǦǓșঀ��ȅǿșǩǏǓȖǩǿǠ�
ȠǦǓșǓ� ǩǹǹȣșȠȖƺȠǩΚǓ�șȠƺȠǩșȠǩǉșॹ�ǾǓǏǩƺ�ƺǉȠȅȖș�ǾƺΡ�șǓǓǷ�Ƞȅ�ȒȖȅǾȅȠǓ�ǉǓȖȠƺǩǿ�ǾƺȠǓȖǩƺǹ� ǩǿ�ΚƺȖǩȅȣș�
social networks to counteract misinformation and distrust. This study will be continued 
ȠǦȖȅȣǠǦ�ȠǦǓ�șƺǾǓ�ȕȣƺǿȠǩȠƺȠǩΚǓ�ȖǓșǓƺȖǉǦ�ǾǓȠǦȅǏ�ǈȣȠ�ƺȒȒǹǩǓǏ�Ƞȅ�ƺ�ǦǩǠǦǓȖ�ǿȣǾǈǓȖ�ȅǟ�ȖǓșȒȅǿে
ǏǓǿȠș�Ƞȅ�ǉȅǹǹǓǉȠ�ǾȅȖǓ�ȖǓǹǓΚƺǿȠ�ǏƺȠƺ�ȖǓǠƺȖǏǩǿǠ�ȠǦǩș�ȠȅȒǩǉঀ���ȕȣƺǹǩȠƺȠǩΚǓ�ƺȒȒȖȅƺǉǦ�ΛȅȣǹǏ�ƺǹșȅ�
be valuable. 
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Approaches to How Risk Communication Operates in Chile 
in the Context of Covid-19
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Abstract: Today, interest in the risk posed by the COVID-19 pandemic declared by the World 
Health Organization (WHO) in 2020 has increased the population’s perception of risk to their 
health condition, especially in Chile, and the focus of the paper is to theoretically analyze the risk 
communication, especially in the case of Chile regarding the vaccination campaign of the Minis-
try of Health started in the year 2021. Likewise, communication underlies the risk management 
process, which varies over time, depending on changes in stakeholders. All these processes 
experienced in the modification of behaviors, the incorporation of new concepts in the language 
of the population, the dynamics of media and forms of information dissemination, and the per-
ception of risk that the population has today about their health and public health, in general, are 
fundamentally associated with the management of risk communication and health communica-
tion. Furthermore, these phenomena are linked to the emergence of new paradigms and forms 
of social configuration about health issues of care and self-care and their influence or impact on 
the daily lives of people in Chile and the world through language. 

Keywords: risk communication, health communication, COVID-19.

Introduction 

^ǩǿǉǓ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�শƺǿǏ�ǓΚǓǿ�ǾȅȖǓ�șȅ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǩȠșǓǹǟষ�ȒǹƺΡș�ƺ�ǉǓǿে
ȠȖƺǹ�ȖȅǹǓ�ǩǿ�ǓΠȒǹƺǩǿǩǿǠ�ȠǦǓ�ǩǿȠǓȖƺǉȠǩȅǿ�ȅǟ�ƺǉȠȅȖș�ǩǿ�ȠǦǓ�ȒȖȅǉǓșș�ȅǟ�ǦǓƺǹȠǦ�ƺǿǏ�ǓǿΚǩȖȅǿǾǓǿȠƺǹ�
ǓǾǓȖǠǓǿǉǩǓșॹ� ǟȅȖ�ǓΠƺǾȒǹǓॹ� ǩȠ�ǉƺǿ�ǈǓ�ǏǓǟǩǿǓǏ� ǩǿ� ȠΛȅ�ΛƺΡș�ȅȖ�ǾȅǏǓǹș� শvƺǈǈƺॹࢵࢲࢱࢳ�ষॸ�ȅǿǓ�
ȠǦƺȠ�ǓǾȒǦƺșǩΦǓș�ȠǦǓ�ΛƺΡ�ǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ȠȖƺǿșǾǩȠȠǓǏ�Ƞȅ�ȠǦǓ�Ȓȣǈǹǩǉॹ�ƺǿǏ�ƺǿȅȠǦǓȖ�ȠǦƺȠ�ǉȅǿșǩǏে
ǓȖș�ǩǿǟȅȖǾƺȠǩȅǿ�ƺș�ƺǿ�ǩǿȠǓȖƺǉȠǩΚǓ�ǓΠǉǦƺǿǠǓ�ǈǓȠΛǓǓǿ�ȠǦǓ�ƺǉȠȅȖș�ǩǿΚȅǹΚǓǏॹ�ΛǦǓȖǓ�ƺǉȠȅȖșॹ�ȠǦǓ�
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Ȓȣǈǹǩǉ�ǓΠȒǓȖȠș�ȒǹƺΡ�ǓșșǓǿȠǩƺǹ�ȖȅǹǓș�ǩǿ�ȠǦǓ�ǓΠǉǦƺǿǠǓ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ƺǿǏ�ȅȒǩǿǩȅǿॹ�ƺǿǏ�ΛǦǓȖǓ�
ǦȅΛ� ǩǿǟȅȖǾƺȠǩȅǿ� ǩș�ȒȖȅΚǩǏǓǏ� Ƞȅ� ȠǦǓ�Ȓȣǈǹǩǉ� șȠƺǿǏș�ȅȣȠঀ�eǦǓ� ǹƺȠȠǓȖ� ǩș� ƺ� ǉǓǿȠȖƺǹ� ƺșȒǓǉȠ� ǟȅȖ�
ȠǦǓ�ǠǓǿǓȖƺȠǩȅǿ�ȅǟ�ƺ�ǿǓǠȅȠǩƺȠǓǏ�ǏǩƺǹȅǠȣǓ�ȠǦƺȠ�ǓǟǟǓǉȠǩΚǓǹΡ�ǉȅǿȠȖǩǈȣȠǓș�Ƞȅ�ȠǦǓ�șȅǹȣȠǩȅǿ�ȅǟ�ȠǦǓ�
ǉȅǿǟǹǩǉȠ�ƺǿǏ�ƺ�ǉȅǿșǓǿșȣƺǹ�ƺǠȖǓǓǾǓǿȠ�ǈǓȠΛǓǓǿ�ȠǦǓ�ȒƺȖȠǩǓșঀ�2ǿ�ƺǏǏǩȠǩȅǿॹ�ǩȠ�ǩș�ȖǓǹǓΚƺǿȠ�ǟȅȖ�ǦȅΛ�
ǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ȒȖȅΚǩǏǓǏ�ǩș�ƺǹȠǓȖǓǏ�ȅȖ�ǩǿȠǓȖΚǓǿǓǏঀ�eǦǓ�ǓΠǉǦƺǿǠǓ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ƺǿǏ�ȅȒǩǿে
ǩȅǿș�ǈǓȠΛǓǓǿ�ȠǦǓ�ΚƺȖǩȅȣș�ƺǉȠȅȖș�ǩș�șȅǾǓȠǩǾǓș�ȖǓșȠȖǩǉȠǓǏॹ�ΛǦǩǉǦ�ǠǓǿǓȖƺȠǓș�șȅǉǩƺǹ�ǩǿșȠƺǈǩǹǩȠΡ�
and confrontation of ideas for the maintenance and concern for the community’s social 
ΛǓǹǟƺȖǓ�শ(ǓșșǓȖে�ǏǓǹșǈȣȖǠॹࢶࢲࢱࢳ�আ�(ȅȅǏΛǩǿ�૭�^ȣǿॹࢵࢲࢱࢳ�আ�=ǩǿ�et alঀॹࢱࢳࢱࢳ�ষঀ�@ǩǷǓΛǩșǓॹ�ǩȠ�ȖǓে
ƺǟǟǩȖǾș�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓॹ�ƺș�(ƺǾǓȖȅ�et alঀ�শࢲࢲࢱࢳষ�ȒȅǩǿȠ�ȅȣȠॹ�ȠǦƺȠ�ȠǦǓ�ȒȖȅΚǩșǩȅǿ�ȅǟ�ȠȖȣȠǦǟȣǹ�
ƺǿǏ�ȠǩǾǓǹΡ�ǩǿǟȅȖǾƺȠǩȅǿ�ǾȣșȠ�ǈǓ�ǓǟǟǓǉȠǩΚǓ�ǟȖȅǾ�ȅȖǠƺǿǩΦƺȠǩȅǿșॹ�ΛǦǓȠǦǓȖ�Ȓȣǈǹǩǉ�ȅȖ�ȒȖǩΚƺȠǓॹ�
ƺș�ǩǿ�ȠǦǓ�ǉƺșǓ�ȅǟ�ȠǦǓ��Kt2�েࢺࢲ�শ^�[^ে�ȅtেࢳষ�ȒƺǿǏǓǾǩǉ�ǏǓǉǹƺȖǓǏ�ǈΡ�ȠǦǓ�vȅȖǹǏ�/ǓƺǹȠǦ�
KȖǠƺǿǩΦƺȠǩȅǿ�শv/Kষ�ǩǿࢱࢳࢱࢳ�ঀ�2ǿ�ȠǦǩș�ΛƺΡॹ�ȒȖȅΚǩǏǓǏ�ȅǿ�ȠǩǾǓ�ƺǹǹȅΛș�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
Ƞȅ�ǩǾȒȖȅΚǓ�ȠǦǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ȠǦǓ�șǩȠȣƺȠǩȅǿ�ȠǦƺȠ�ǩș�ȅǉǉȣȖȖǩǿǠ�ȅȖ�ǈǓǩǿǠ�ǓΠȒǓȖǩǓǿǉǓǏ�ǈΡ�
ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�șǩǿǉǓ�ȠǦǓȖǓ� ǩș�ƺ�ǠȖǓƺȠǓȖ�ǟǹȅΛ�ȅǟ� ǩǿǟȅȖǾƺȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠǦǓ�ƺǉȠȅȖș� ǩǿΚȅǹΚǓǏॹ�
ǓșȒǓǉǩƺǹǹΡ� ǩǿ� ȠǦǩș� ȠΡȒǓ�ȅǟ�ǦǓƺǹȠǦ�ǓǾǓȖǠǓǿǉΡ�șȣǉǦ�ƺș�ƺ�ȒƺǿǏǓǾǩǉ� শ@ǩ�et alঀॹࢷࢲࢱࢳ�আ�EǓǿȅǿॹ�
2008; Paton et alঀॹࢹࢱࢱࢳ�ষঀ�

/ȅΛǓΚǓȖॹ�ǩȠ�ǩș�ǿǓǉǓșșƺȖΡ�Ƞȅ�ǦǩǠǦǹǩǠǦȠ�ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǈƺșǓǏ�ȅǿ�
ȠǦǓ�ǟǹȅΛ�ȅǟ�ȠȖƺǿșȒƺȖǓǿȠ�ƺǿǏ�ǉǹǓƺȖ�ǩǿǟȅȖǾƺȠǩȅǿ�șǩǿǉǓ�ȅȠǦǓȖΛǩșǓॹ�ΚƺȖǩȅȣș�șȣǈǴǓǉȠǩΚǩȠǩǓș�ǩǿȠǓȖে
ǟǓȖǓ�ǏǩȖǓǉȠǹΡ�ΛǩȠǦ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǓǟǟǓǉȠǩΚǓǿǓșșঀ�eǦǓșǓ�șȣǈǴǓǉȠǩΚǩȠǩǓș�ǦƺΚǓ�ȅȖǩǓǿȠǓǏ�ȠǦǓ�ȒǓȖে
ǉǓȒȠǩȅǿșॹ�ǓΚƺǹȣƺȠǩȅǿș�ǈǓǹǩǓǟș�ȅǟ�ȠǦǓ�șȣǈǴǓǉȠș�ǩǿ�ǓƺǉǦ�ȅǟ�ȠǦǓ�ǦǓƺǹȠǦॹ�șȅǉǩƺǹ�ȅȖ�ǓǿΚǩȖȅǿǾǓǿȠƺǹ�
ǉȅǿǟǹǩǉȠș�ȅȖ�ȒȖȅǈǹǓǾșঀ�^ȣǉǦ�ȒǓȖǉǓȒȠǩȅǿșॹ�ƺș�eǓǴǓǏƺ�ƺǿǏ�XǔȖǓΦে'ǹȅȖǩƺǿȅ�শࢸࢱࢱࢳষ�ȒȅǩǿȠ�ȅȣȠॹ�
ȒǹƺΡ�ƺǿ�ǓșșǓǿȠǩƺǹ�ȖȅǹǓ�ǩǿ�ȠǦǓ�ǏǓǉǩșǩȅǿș�ȠǦƺȠ�ǾȣșȠ�ǈǓ�ȠƺǷǓǿ�ǈƺșǓǏ�ȅǿ�ƺ�ȖǩșǷΡ�șǩȠȣƺȠǩȅǿঀ�eǦǓȖǓে
ǟȅȖǓॹ�ǠȖǓƺȠǓȖ�ȒȖǓǉǩșǩȅǿ�ƺǿǏ�ǉǹƺȖǩȠΡ�ƺȖǓ�ȖǓȕȣǩȖǓǏ�ǩǿ�ȠǦǓ�ǾǓșșƺǠǓșॹ�ȠǦǓ�ΛȅȖǏǩǿǠॹ�ƺǿǏ�ȠǦǓ�ǹƺǿে
ǠȣƺǠǓ�șȅ�ȠǦƺȠ�ȠǦǓΡ�ǉƺǿ�ǈǓ�ȣǿǏǓȖșȠȅȅǏ�ǈΡ�ȠǦǓ�ȠƺȖǠǓȠ�ƺȣǏǩǓǿǉǓ�ȅȖ�ȖǓǉǩȒǩǓǿȠ�ȅǟ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�
ȖǓǠƺȖǏǩǿǠ�ȠǦǓ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�Ƞȅ�ǈǓ�șǓǿȠঀ�2ǟ�ȠǦǓ�ƺǈȅΚǓ�șǩȠȣƺȠǩȅǿ�ǏȅǓș�ǿȅȠ�ȅǉǉȣȖॹ�ǩȠ�ǉƺǿ�
ƺǟǟǓǉȠ�ȠǦǓ�ǈǓǹǩǓǟ�ƺǿǏ�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�șȣǈǴǓǉȠș�ȖǓǠƺȖǏǩǿǠ�ΛƺȖǿǩǿǠ�ƺǿǏ�ȖǓǹƺȠǓǏॹ�ǩǿ�ȠǦǩș�ǉƺșǓॹ�Ƞȅ�
�Kt2�েࢺࢲঀ�eǦǓ�ȒȖȅǈǹǓǾ�ǹǩǓș� ǩǿ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠॹ�șǩǿǉǓ�ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉ�Ǧƺș�ǈǓǓǿ�
șǉƺȖǉǓ�ƺǿǏ�ȣǿǉǹǓƺȖ�ǩǿ��ǦǩǹǓ�șǩǿǉǓ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠॹ�ȠǦǓ�ȒǓȖǉǓȒȠǩȅǿ�Ƞȅ�ǏƺȠǓ�ǩș�ȅǿǓ�ȅǟ�ǾǩșȠȖȣșȠॹ�
ƺș�Ǧƺș�ǈǓǓǿ�ȒȅǩǿȠǓǏ�ȅȣȠ� ȖǓǉǓǿȠǹΡॹ� ƺș�ΛǓǹǹ� ƺș� ƺ� ǹƺǉǷ�ȅǟ� ǷǿȅΛǹǓǏǠǓ�ȅǟ�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦॹ� șǩǿǉǓ�
ǟȖȅǾ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ�ǩȠ�Λƺș�ǿȅȠ�ǓǿȠǩȖǓǹΡ�ǓǟǟǓǉȠǩΚǓঀ�eǦǓȖǓǟȅȖǓॹ�ǏǓșȒǩȠǓ�ǓǟǟȅȖȠș�Ƞȅ�ǏǩșșǓǾǩǿƺȠǓ�
ǩǿǟȅȖǾƺȠǩȅǿॹ�ȠǦǓȖǓ�ǩș�șȠǩǹǹ�ǾǩșǩǿǟȅȖǾƺȠǩȅǿ�শ[ǩΚǓȖƺॹࢲࢲࢱࢳ�ষ�ȖǓǠƺȖǏǩǿǠ�ǩșșȣǓș�ȅȖ�ƺșȒǓǉȠș�ȖǓǹƺȠǓǏ�
Ƞȅ�ȠǦǓ�ȖǩșǷș�ƺǿǏ�ǩǾȒƺǉȠș�ȅǟ�ǩǿǟǓǉȠǩȅǿ�ΛǩȠǦ�ȠǦǓ�ǿǓΛ�ΚƺȖǩƺǿȠș�ȠǦƺȠ�Λǩǹǹ�ǓǾǓȖǠǓ�ǩǿ�ȠǦǓ�ǹƺșȠ�ǓǩǠǦȠ�
months of 2021. 

Methodological Aspects of the Theoretical Review

eǦǓ�ǏǓșǩǠǿ�ȅǟ�ȠǦǓ�ȠǦǓȅȖǓȠǩǉƺǹ�ȖǓΚǩǓΛ�ȒȖȅȒȅșƺǹ�ǩș�ǓΠȒǹȅȖƺȠȅȖΡ�শ/ǓȖǿƻǿǏǓΦ�et alঀॹࢶࢲࢱࢳ�ষ�
șǩǿǉǓ� ǩȠ� ƺȠȠǓǾȒȠș� Ƞȅ� ǩǿΚǓșȠǩǠƺȠǓ� ƺ� ǟǩǓǹǏ� ȅǟ� ΛǦǩǉǦ� ȠǦǓȖǓ� ǩș� ǹǩȠȠǹǓ� ǷǿȅΛǹǓǏǠǓ� ǈǓǉƺȣșǓ� ȠǦǓ�
�Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉ�ǈǓǠƺǿ�ǩǿࢱࢳࢱࢳ�ঀ�eǦǓȖǓ�ǩș�ƺ�ȒȖȅǉǓșș�ȅǟ�ƺǉƺǏǓǾǩǉ�Ǐǩșǉȣșșǩȅǿ�ȅǿ�ȠǦǓ�șȅে
ǉǩƺǹ�ƺǿǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿƺǹ�ȒǦǓǿȅǾǓǿȅǿঀ�eǦǓȖǓǟȅȖǓॹ�ǩȠ�Λƺș�ȅȖǩǓǿȠǓǏ�Ƞȅ�ȒǓȖǟȅȖǾ�ƺ�ǉȅǿȠǓǿȠ�
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ƺǿƺǹΡșǩș�ȅǟ�ƺ�ǏǩΚǓȖșǩȠΡ�ȅǟ�ƺȖȠǩǉǹǓș�ǩǿ�^ȒƺǿǩșǦ�ƺǿǏ��ǿǠǹǩșǦ�șǩǿǉǓ�ȠǦǩș�ǾǓȠǦȅǏ�ƺǹǹȅΛș�ƺǿƺǹΡΦǩǿǠ�
ȠǦǓ�ȠǦǓȅȖǓȠǩǉƺǹ�ȒȖȅȒȅșƺǹș�ƺǈȅȣȠ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�ȣșǩǿǠ�șȅǉǩƺǹ�ǿǓȠΛȅȖǷș�ƺș�ǩǿǟȅȖǾƺে
Ƞǩȅǿ�Ƞȅȅǹș�ǟȅȖ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�শvǩǹǹǩƺǾș�et alঀॹࢶࢲࢱࢳ�ষঀ�eǦȣșॹ�ǟȅȖ��ǓȖǓǹșȅǿ�শࢳࢶࢺࢲষॹ�șȠȣǏΡǩǿǠ�
ȠǦǓ�ȠǦǓȅȖǓȠǩǉƺǹ�ǉȅǿȠǓǿȠ�ȅǟ�ȒȖǓΚǩȅȣș�ΛȅȖǷș�ƺǹǹȅΛș�ȣș�Ƞȅ�ǏǓǓȒǓǿ�ƺǿǏ�ȠǦǓȅȖǩΦǓ�ǩǿ�ƺ�ǈǓȠȠǓȖ�ΛƺΡ�
ȠǦǓ�ȒǦǓǿȅǾǓǿƺ�ǈǓǩǿǠ�ΛȅȖǷǓǏ�ȅǿ�Ƞȅ�ǠǓǿǓȖƺȠǓ�ƺǿ�ȅǈǴǓǉȠǩΚǓ�ƺǿǏ�șΡșȠǓǾƺȠǩǉ�ǏǓșǉȖǩȒȠǩȅǿ�ȅǟ�ȠǦǓ�
content in this case of risk communication. To this end, and based on the criteria develে
ȅȒǓǏ�ǈΡ��ƺȖǏǩǿ�শࢷࢺࢺࢲষॹ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�Λƺș�ǟȣǹǟǩǹǹǓǏॸ
ॷ� KǈǴǓǉȠǩΚǩȠΡॸ� eǦǓ� ǏƺȠƺǈƺșǓ� ȅǟ� șǉǩǓǿȠǩǟǩǉ� ƺȖȠǩǉǹǓș� ƺΚƺǩǹƺǈǹǓ� ƺȠ� ȠǦǓ� hǿǩΚǓȖșǩǏƺǏ� ǏǓ� @ƺ�

Frontera�@ǩǈȖƺȖΡ��ǓȒƺȖȠǾǓǿȠ�Λƺș�ȣșǓǏঀ�
ॷ� ^ΡșȠǓǾƺȠǩΦƺȠǩȅǿॸ�'ȖȅǾ�ƺ�ȠȅȠƺǹ�ȅǟࢷࢶ��șǉǩǓǿȠǩǟǩǉ�ǴȅȣȖǿƺǹ�șȣǈșǉȖǩȒȠǩȅǿșॹࢹࢲ��șȣǈșǉȖǩȒȠǩȅǿș�
ΛǓȖǓ�ȣșǓǏ�ǟȅȖ�ȠǦǓ�ȠǦǓȅȖǓȠǩǉƺǹ�ȖǓΚǩǓΛ�শeƺǈǹǓࢲ�ষॹ�ǟȖȅǾ�ΛǦǩǉǦࢸࢸࢲ��ƺȖȠǩǉǹǓș�ΛǓȖǓ�ǏȅΛǿে
ǹȅƺǏǓǏ� ǩǿ�ȠǦǓ�ƺȖǓƺș�ȅǟࢲ�ষ�[ǓǟǹǓǉȠǩΚǓ�ǾȅǏǓȖǿǩȠΡॹࢳ�ষ�[ǩșǷ�șȅǉǩǓȠΡॹࢴ�ষ��ȅǾǾȣǿǩǉƺȠǩȅǿ�

Table 1
9RMZIVWMHEH�HI�0E�*VSRXIVE�NSYVREP�WYFWGVMTXMSRW�EFSYX�VMWO�GSQQYRMGEXMSR�
�'SZMH����TERHIQMG

Name Area Discipline Language
Academic Search All Multidisciplinary )RKPMWL
Communication 
and Mass Media

)HYGEXMSR��7SGMEP�7GMIRGIW 

�,YQERMXMIW

Communication – 
Mass media – Journalism )RKPMWL

)HYGEXMSR�7SYVGI )HYGEXMSR��7SGMEP�7GMIRGIW 

�,YQERMXMIW )HYGEXMSR )RKPMWL

)6-' )HYGEXMSR��7SGMEP�7GMIRGIW 

�,YQERMXMIW )HYGEXMSR )RKPMWL

Fuente Académica All Multidisciplinary Spanish
,IEPXL�7SYVGI Medicine Medicine )RKPMWL

,YQERMXMIW�7SYVGI )HYGEXMSR��7SGMEP�7GMIRGIW 

�,YQERMXMIW ,YQERMXMIW )RKPMWL

.7836 All Multidisciplinary )RKPMWL
1EWXIVƼPI All Multidisciplinary )RKPMWL
1IHMG0EXMRE Medicine Medicine Spanish
Medline Medicine Medicine )RKPMWL
2YVWMRK�6IJIVIRGI�'IRXIV Medicine )ZMHIRGI�FEWIH�RYVWMRK )RKPMWL

Political Science )HYGEXMSR��7SGMEP�7GMIRGIW 

�,YQERMXMIW Political Science )RKPMWL

6IJIVIRGME�0EXMRE All Multidisciplinary Spanish

Scopus All Bibliometrics 
(Analysis sources) )RKPMWL

7SG-2()< )HYGEXMSR��7SGMEP�7GMIRGIW 

�,YQERMXMIW 7SGMEP�7GMIRGIW�Ɓ�,YQERMXMIW )RKPMWL

9T8S(EXI Medicine )ZMHIRGI�FEWIH�QIHMGMRI )RKPMWL

;IF�SJ�7GMIRGI��;37 All Bibliometrics 
(Analysis sources) )RKPMWL

Source:�'SQTMPEXMSR�SJ�XLI�TVMQEV]�NSYVREP�WYFWGVMTXMSRW�SJ�XLI�9RMZIVWMHEH�HI�0E�*VSRXIVE
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ȠǦǓȅȖΡॹࢵ�ষ�[ǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹࢶ�ষ�/ǓƺǹȠǦ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹࢷ�ষ�XȅǹǩȠǩǉƺǹ�ǉȅǾǾȣǿǩǉƺে
Ƞǩȅǿ�ǩǿ�ȒƺǿǏǓǾǩǉșॹࢸ�ষ��ȅΚǩǏেࢺࢲॹࢹ�ষ�Ǔে/ǓƺȠǦॹ�ƺǿǏࢺ�ষ�tƺǉǉǩǿƺȠǩȅǿঀ�eǦǓ�ǾȅșȠ�ȖǓǹǓΚƺǿȠ�
ǴȅȣȖǿƺǹș�ǟȅȖ�ȠǦǩș�ȒƺȒǓȖ�ΛǓȖǓ�șǓǹǓǉȠǓǏ�ǟȖȅǾ�ȠǦǓ�ȠȅȠƺǹ�ǿȣǾǈǓȖ�ȅǟ�ǴȅȣȖǿƺǹș�শeƺǈǹǓࢳ�ষঀ�'ǩে
ǿƺǹǹΡॹࢳࢶ��ƺȖȠǩǉǹǓș�ΛǓȖǓ�ȣșǓǏ�ǟȅȖ�ȠǦǩș�ȠǦǓȅȖǓȠǩǉƺǹ�ƺȖȠǩǉǹǓঀ�

ॷ� �ǿƺǹΡșǩșॸ�eǦǩș�ȠǦǓȅȖǓȠǩǉƺǹ�ȖǓΚǩǓΛ�ƺǿǏ�ǹǩȠǓȖƺȠȣȖǓ�ȖǓΚǩǓΛ�ΛȅȖǷ�Λƺș�ǉƺȖȖǩǓǏ�ȅȣȠ�ǈǓȠΛǓǓǿ�
EƺΡࢴࢲ�ॹࢳࢳࢱࢳ�ॹ�ƺǿǏ�=ȣǿǓࢵࢲ�ॹࢳࢳࢱࢳ�ॹ�ΛǦǩǉǦ�ǟȅǹǹȅΛǓǏ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�șǓǹǓǉȠǩȅǿ�ǉȖǩȠǓȖǩƺॸ�

  �ȅǾǾȣǿǩǉƺȠǩȅǿॹ�șȅǉǩƺǹ�șǉǩǓǿǉǓॹ�ȅȖ�ǓǏȣǉƺȠǩȅǿ�ǴȅȣȖǿƺǹș�ȖǓǹƺȠǓǏ�Ƞȅ�ȖǩșǷ�șȅǉǩǓȠΡ�ƺǿǏ�
risk communication issues. 

  �Ǔ�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦ�ƺǿǏ�ǦǓƺǹȠǦ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǴȅȣȖǿƺǹș�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ��ȅΚǩǏেࢺࢲ�Ȓƺǿে
demic.

Table 2
1EMR�XSTMGW�EREP]^IH�MR�XLI�XLISVIXMGEP�W]WXIQEXM^EXMSR

Name Total 
articles Contents analyzed

6IƽIGXMZI�QSHIVRMX] 8 8LI�PMRO�SJ�LMWXSVMGEP�XMQI�XLVSYKL�ER�EREP]XMGEP�VIGSRWXVYGXMSR�SJ�
XLI�HMJJIVIRX�I\MWXMRK�QSHIPW�SJ�WSGMIX]�

6MWO�WSGMIX] 9 8LI�RI[�WSGMEP�TEVEHMKQ�MW�XLI�JVYMX�SJ�XLI�QSHIVRM^EXMSR�SJ�MRHYW-
trial society.

Communication theory 5 8LI�I\TPSVEXMSR�SJ�XLI�JSYV�KVIEX�TEVEHMKQW��JYRGXMSREPMWQ��WXVYG-
turalism, critical theory, and cultural studies.

6MWO�GSQQYRMGEXMSR 7
8LI� VIEP�XMQI� I\GLERKI� SJ� MRJSVQEXMSR�� VIGSQQIRHEXMSRW�� ERH�
STMRMSRW� FIX[IIR� I\TIVXW� ERH�SV� SƾGMEPW� ERH� TISTPI� JEGMRK� E�
XLVIEX��VMWO�XS�XLIMV�WYVZMZEP��LIEPXL��IGSRSQMG�SV�WSGMEP�[IPP�FIMRK�

,IEPXL�GSQQYRMGEXMSR 5
8LI�QSHEPMX]�MW�XS�MRJSVQ��MRƽYIRGI��ERH�QSXMZEXI�XLI�TYFPMG�SR�VIP-
IZERX�LIEPXL� MWWYIW�JVSQ�MRHMZMHYEP��GSQQYRMX]��ERH� MRWXMXYXMSREP�
perspectives.

Political communication 
in pandemics 4

8LI�GYVVIRX�QIHME�GSRXI\X�MW�GLEVEGXIVM^IH�EW�E�L]FVMH�W]WXIQ�MR�
which old and new actors coexist and, at the same time, compete 
JSV�LIKIQSR]�MR�XLI�QIHME�WTLIVI�

Covid-19 – 
Covid-19 in Chile 6 (MWIEWI�GEYWIH�F]�XLI�RI[�GSVSREZMVYW�ORS[R�EW�7%67�'S:���

I�,IEXL 5 8LI�WIX�SJ�HMKMXEP�XSSPW�YWIH�MR�LIEPXL�QEREKIQIRX�
Vaccination – 
Vaccination in Chile 7 8LI� QIGLERMWQ� SJ� TVSXIGXMSR� EKEMRWX� HMWIEWI�� MRJIGXMSR�� ERH�

transmission.

Source:�'SQTMPEXMSR�FEWIH�SR�XLI�VIZMI[�SJ�EVXMGPIW�MR�XLI�HEXEFEWIW

Literature Review

^ȣǉǦ�ǦǓƺǹȠǦ�ƺǿǏ�șȅǉǩƺǹ�ȖǩșǷș�ΛǓȖǓ�ƺǹșȅ�șȒȖǓƺǏ�ǏȣǓ�Ƞȅ�ȠǦǓ�ǿǓΛ�শǉȅǾǾȣǿǩǉƺȠǩΚǓষ�ȠǓǉǦǿȅǹে
ȅǠǩǓș�ȠǦǓ��ǦǩǹǓƺǿ�ȒȅȒȣǹƺȠǩȅǿ�Ǧƺș�ƺǉǉǓșș�Ƞȅ�ȠȅǏƺΡঀ�2Ƞ�ǈȖȅȣǠǦȠ�ȠǦǓ�ǓΚǓǿȠș�ǉǹȅșǓȖ�Ƞȅ�ȠǦǓ�ǠǓǿǓȖƺǹ�
ȒȅȒȣǹƺȠǩȅǿॹ�ǾƺǷǩǿǠ�ǩȠ�ǓƺșǩǓȖ�ǟȅȖ�ȠǦǓ��ǦǩǹǓƺǿ�ȒȅȒȣǹƺȠǩȅǿ�Ƞȅ�ǓΠȒǓȖǩǓǿǉǓ�șǩȠȣƺȠǩȅǿș�ȅǟ�șȅǉǩƺǹ�
ǩǿșȠƺǈǩǹǩȠΡॸ�ǓঀǠঀॹ�ȠǦǓ�ǓǉȅǿȅǾΡ�Ǧƺș�ǦƺǏ�ƺ�șȠȖȅǿǠ�ȖǓǉǓșșǩȅǿ�ǏȣǓ�Ƞȅ�ȠǦǓ�ǉǦƺǿǠǓ�ǩǿ�ȒȣȖǉǦƺșǩǿǠ�
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ǦƺǈǩȠșॹ�ȠǦǓ�ǩǾȒȅșșǩǈǩǹǩȠΡ�ǟȅȖ�ƺǹǾȅșȠ�șǩΠ�ǾȅǿȠǦș�ȅǟ�ΛȅȖǷǩǿǠ�ǩǿ�Ȓȣǈǹǩǉ�șȒƺǉǓșॹ�ȠǦǓ�ǿǓƺȖǹΡ�ȠȅȠƺǹ�
ǉǹȅșȣȖǓ�ȅǟ�șǦȅȒș�șǓǹǹǩǿǠ�ǠȅȅǏș�ƺǿǏ�șǓȖΚǩǉǓș�ȠǦȖȅȣǠǦȅȣȠ�ȠǦǓ�ǉȅȣǿȠȖΡॹ�ȠǦǓ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿ�ȅǟ�
ǟƺǉǓেȠȅেǟƺǉǓ�ΛȅȖǷ�ǩǿȠȅ�ΚǩȖȠȣƺǹ�ΛȅȖǷঀষঀ�2Ƞ�Ǧƺș�ǾǓƺǿȠ�ȠǦƺȠ�ȠǦǓ�ǓǉȅǿȅǾΡ�Ǧƺș�ǿƺȠȣȖƺǹǹΡ�șȣǟǟǓȖǓǏ�
ǏȣǓ�Ƞȅ�ȠǦǓ�ȕȣƺȖƺǿȠǩǿǓș�ƺǿǏ�ȠǦǓ�ȅȒǓǿǩǿǠ�ƺǿǏ�ǉǹȅșǩǿǠ�ȒǦƺșǓș�ȅǟ�ǉǩȠǩǓș�ǩǾȒǹǓǾǓǿȠǓǏ�ǈΡ�ȠǦǓ�
/ǓƺǹȠǦ�EǩǿǩșȠȖΡ�শ/Eষ�শ�ǓǉǷॹࢳࢱࢱࢳ�আ��ǓǉǦǾƺǿǿॹࢲࢱࢱࢳ�ষঀ�

eǦǓșǓ�ǉȅǾǾȣǿǩǉƺȠǩΚǓ�ȠǓǉǦǿȅǹȅǠǩǓș�ƺǹǹȅΛǓǏ�ȠǦǓ�ƺȒȒȖȅƺǉǦ�Ƞȅ�ǏǓȠǓǉȠ�ȠǦǓ�ȒȖƺǉȠǩǉǓș�ȠǦƺȠ�
ǉȅȣǹǏ�ƺǟǟǓǉȠ�ȠǦǓ�ǾƺǩǿȠǓǿƺǿǉǓ�ȅǟ�ȠǦǓ�șȅǉǩƺǹ�șȠƺǈǩǹǩȠΡ�ΛǩȠǦ�ΛǦǩǉǦ�ȠǦǓΡ�ǹǩΚǓǏ�শ@ȅΦƺǿȅॹࢳࢲࢱࢳ�ষঀ�
2Ƞ�ǹǓƺǏș�ǏǩȖǓǉȠǹΡ�Ƞȅ�ȠǦǓ�ȖǓƺǟǟǩȖǾƺȠǩȅǿ�ȠǦƺȠ�ȠǦǓ�ǿǓΛș�ƺǈȅȣȠ�ǿȅȖǾƺǹ�ƺǿǏ�ǓΠǉǓȒȠǩȅǿƺǹ�ȖǩșǷș�শǟȅȖǓে
șǓǓƺǈǹǓ�ƺǿǏ�ȣǿȒȖǓǉǓǏǓǿȠǓǏॹ�ȖǓșȒǓǉȠǩΚǓǹΡষ�ǩș�ǈƺșǓǏ�ȅǿ�ȠǦǓ�șǉǓǿǩǉ�ȖǓǉȅǿșȠȖȣǉȠǩȅǿș�ȅǟ�Ȓȣǈǹǩǉ�
ǓΚǓǿȠșঀ�eǦǓ�ȖǓǉȅǿșȠȖȣǉȠǩȅǿ�ƺȒȒǹǩǓș�ǏǩȖǓǉȠǹΡ�ǩǿ�ȠǦǓ�ǹȅǉƺǹǩȠǩǓș�șǩǿǉǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ǩș�ǦƺȒȒǓǿে
ǩǿǠ�ǩǿ�ȅȠǦǓȖ�ǹȅǉƺǹǩȠǩǓș�ȅȖ�ΛǦƺȠ�ǩș�ǦƺȒȒǓǿǩǿǠ�ǩǿ�ȠǦǓǩȖ�ǹȅǉƺǹǩȠΡ�ǩș�ǉǦƺȖƺǉȠǓȖǩΦǓǏ�ǈΡ�șǓǠǾǓǿȠǓǏ�
ƺǿǏ�șȒȅȖƺǏǩǉ�ǩǿǟȅȖǾƺȠǩȅǿ�ȠǦƺȠ�ǏȅǓș�ǿȅȠ�ǾǓǓȠ��ǦǩǹǓƺǿșঢ়�ǓΠȒǓǉȠƺȠǩȅǿș�ȅȖ�ǩǿǟȅȖǾƺȠǩȅǿ�ǿǓǓǏș�
শ[ǓΡǿȅǹǏș�૭�Zȣǩǿǿॹࢹࢱࢱࢳ�ষঀ�

�șȒǹȣǠƺ�et alঀ�শࢱࢲࢱࢳষ�ǩǿǏǩǉƺȠǓ�ȠǦǓ�ǩǾȒƺǉȠ�ȅǟ�ȠǦǓ�ǾǓǏǩƺ�ǩǿ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒȖȅǉǓșșǓș�
ƺș�șȠȖƺȠǓǠǩǓș�ȠǦƺȠ�ǩǿǟǹȣǓǿǉǓ�ȠǦǓ�ǉȅǿșȠȖȣǉȠǩȅǿ�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿঢ়ș�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�ȖǩșǷঀ�eǦǓȖǓে
fore, the active and symbolic role of the media in its attention to risks in modern societies 
ǿȅȠ�ȅǿǹΡ�ƺǉȕȣǩȖǓș�ΚƺǹȣǓ�ƺǿǏ�ȖǓǹǓΚƺǿǉǓ�ǟȅȖ�ǩȠș�ȠƺșǷ�ȅǟ�ǩǿǟȅȖǾǩǿǠ�ǈȣȠ�ƺǹșȅ�ǟȅȖ�ǩȠș�ǉƺȒƺǉǩȠΡ�Ƞȅ�
ǩǿǟǹȣǓǿǉǓ�ȠǦǓ�ȒǓȖǉǓȒȠǩȅǿș�ƺǿǏ�ȖǓǟǹǓǉȠǩȅǿș�ȅǟ�șȣǈǴǓǉȠș�ƺș�ƺ�ǉȅǿșǓȕȣǓǿǉǓ�ȅǟ�ȠǦǓ�ǩǿȠǓȖƺǉȠǩȅǿ�
ǈǓȠΛǓǓǿ�șȅǉǩƺǹ�ǾǓǏǩƺ�ƺǿǏ�ȅȠǦǓȖ�șȅǉǩƺǹ�șΡșȠǓǾșঀ�2ǿ�șǦȅȖȠॹ�ȠǦǓ�ȒȖȅȒȅșƺǹ�ǩș�ǟȖƺǾǓǏ�ΛǩȠǦǩǿ�ȠǦǓ�
ȠǦǓȅȖǓȠǩǉƺǹ�ȒǓȖșȒǓǉȠǩΚǓ�ȅǟ� ȠǦǓ� ȖǩșǷ� șȅǉǩǓȠΡ�ƺș� ƺ� ǟȖƺǾǓΛȅȖǷ�ȅǟ�ǾȅǏǓȖǿǩȠΡঀ� 2ǿ� ȠǦǩș� ǉȅǿȠǓΠȠॹ�
ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǉȕȣǩȖǓș�ƺș�ƺ�ǾǓǉǦƺǿǩșǾ�ǟȅȖ�ǩǿȠǓȖƺǉȠǩȅǿ�ǩǿ�ȠǦǓ�ǟƺǉǓ�ȅǟ�ǏƺǿǠǓȖȅȣș�șǩȠে
ȣƺȠǩȅǿș�ǟȅȖ�ȠǦǓ�șƺǟǓȠΡ�ƺǿǏ�ǦǓƺǹȠǦ�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿॹ�ƺș�ǩǿ�ȠǦǓ�ǉƺșǓ�ȅǟ�ȠǦǓ��Kt2�েࢺࢲ�Ȓƺǿে
ǏǓǾǩǉॹ�ΛǦǓȖǓ�șȒƺǉǓș�ǦƺΚǓ�ǈǓǓǿ�ǠǓǿǓȖƺȠǓǏ�ΛǩȠǦ�ƺ�ǠȖǓƺȠǓȖ�ǿǓǓǏ�ǟȅȖ�ǩǿǟȅȖǾƺȠǩȅǿ�ȅǿ�ȠǦǓ�ȒƺȖȠ�ȅǟ�
ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ƺǿǏ�ȠǦǓǩȖ�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�ȖǩșǷș�Ƞȅ�ȠǦǓǩȖ�ǦǓƺǹȠǦ�ƺǿǏ�șǓǹǟেǉƺȖǓ�শ�ȖȣǠ�et alঀॹࢵࢱࢱࢳ�আ�
(ƺǠǹǩƺ�et alঀॹࢹࢱࢱࢳ�আ�@ǓǓॹࢺࢱࢱࢳ�ষঀ

2Ƞ�Ǧƺș�ǠǓǿǓȖƺȠǓǏ�ƺ�ǿǓΛ�ǉȅǿșȠȖȣǉȠǩȅǿ�ȅǟ�ȠǦǓșǓ�ȖǩșǷș�ǟȅȖ�ȒǓȅȒǹǓॹ�ǹǓƺǏǩǿǠ�Ƞȅ�ƺ�ǿǓΛ�ǉȅǿǟǩǠȣে
ȖƺȠǩȅǿ�ȅǟ�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦ�ǩșșȣǓș�ƺǿǏ�ǓΚǓȖΡǏƺΡ�ǹǩǟǓ�ǩǿ��ǦǩǹǓ�ƺǿǏ�ȠǦȖȅȣǠǦȅȣȠ�ȠǦǓ�ΛȅȖǹǏঀ�eƺǹǷǩǿǠ�
ƺǈȅȣȠ�ȖǩșǷș�ǩș�ǏǩȖǓǉȠǹΡ�ǹǩǿǷǓǏ�Ƞȅ�ȠǦǓ�ǏǩǟǟǓȖǓǿǉǓ�ǈǓȠΛǓǓǿ�ȖǩșǷ�ƺǿǏ�ǏƺǿǠǓȖ�ǉȅǿǉǓȒȠșঀ�eǦǓ�ǹƺȠে
ȠǓȖ�ǩș�ȣǿǏǓȖșȠȅȅǏ�ƺș�ƺ�ǦƺȖǾǟȣǹ�șǩȠȣƺȠǩȅǿ�ȅǟ�ǓΠȠǓȖǿƺǹ�ȅȖǩǠǩǿ�ƺǿǏ�ȖǩșǷ�ƺș�ȠǦǓ�ȒȅșșǩǈǹǓ�ǏƺǾƺǠǓș�
ƺǿǏ�ǉȅǿșǓȕȣǓǿǉǓș�ȅǟ�ȠǦǓ�ǏǓǉǩșǩȅǿș�ȠƺǷǓǿ�ǉȅǿșǉǩȅȣșǹΡ�ȅǟ�ȠǦǓ�ǏƺǿǠǓȖș�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ǩș�ǓΠে
ȒȅșǓǏ�Ƞȅॹ�ǈǓ�ǩȠ�ǟȅȖ�ǦǓƺǹȠǦॹ�ȒȅǹǩȠǩǉƺǹॹ�șȅǉǩƺǹॹ�ȅȖ�ǓǿΚǩȖȅǿǾǓǿȠƺǹ�ȖǓƺșȅǿșঀ�'ȣȖȠǦǓȖǾȅȖǓॹ�ǩȠ�ǾƺǷǓș�
ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ȖǩșǷ�ƺ�ǾȣǹȠǩǏǩǾǓǿșǩȅǿƺǹ�ȒȖȅǈǹǓǾ�șǩǿǉǓॹ�ǩǿ�ȒȖƺǉȠǩǉǓॹ�ȠǦǓ�ȖǩșǷ�ǩș�ȅǈșǓȖΚǓǏ�ƺǿǏ�
ȒǓȖǉǓǩΚǓǏ�ǏǩǟǟǓȖǓǿȠǹΡ�শ@ǩȣ�૭�/ȅȖșǹǓΡॹࢸࢱࢱࢳ�আ�FǓǹșȅǿ�૭�FƺǾȠǩȖƺॹࢸࢲࢱࢳ�আ�XƺǓǷ�et alঀॹࢹࢱࢱࢳ�ষঀ�

hǹȠǩǾƺȠǓǹΡॹ�ǩȠ�Λǩǹǹ�ǈǓ�ǦȅΛ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ȖǓǉǓǩΚǓș�ȅȖ�ƺǾȒǹǩǟǩǓș�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ȖǓǉǓǩΚǓǏ�
ǟȖȅǾ�ȠǦǓ�Ȓȣǈǹǩǉ�ȅȖ�ȒȖǩΚƺȠǓ�ȅȖǠƺǿǩΦƺȠǩȅǿș� Ƞȅ�ΛǦǩǉǦ� ǩȠ� ǩș�ǈǓǩǿǠ�ƺǟǟǓǉȠǓǏঀ��ȣǓ�Ƞȅ� ȠǦǓ�ȒȖȅΠে
ǩǾǩȠΡ�ȅǟ� ȖǩșǷॹ� ƺ�ǿǓΛ� șǉǓǿƺȖǩȅ�Ǧƺș�ǈǓǓǿ�ǉȅǿǟǩǠȣȖǓǏঀ�/ǓƺǹȠǦ� ȖǩșǷ�ǾƺǿƺǠǓǾǓǿȠ�ǾȣșȠ� ǟȅǉȣș�
ȅǿ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺș�ƺ�Ƞȅȅǹ�ǟȅȖ�ǩǿȠǓǠȖƺȠǩǿǠ�ȠǦǓ�ǏǩǟǟǓȖǓǿȠ�ǉȅǾǾȣǿǩȠǩǓș�ǩǿΚȅǹΚǓǏ�ƺș�ƺ�șȣǈে
șȠƺǿȠǩΚǓ�ƺǿǏ�ȠȖƺǿșΚǓȖșƺǹ�ǓǹǓǾǓǿȠ�ȅǟ� ȠǦǓ�ȒȖȅǉǓșșঀ� 2Ƞ� ȖƺǿǠǓș�ǟȖȅǾ�ǩǿșȠȖȣǾǓǿȠƺǹ�ȒȖƺǉȠǩǉǓș� Ƞȅ�
ȅȠǦǓȖș�ǈƺșǓǏ�ȅǿ�ǩǿΚȅǹΚǓǾǓǿȠ�ƺǿǏ�ǏǩƺǹȅǠȣǓ�ΛǩȠǦ�ȠǦǓ�Ȓȣǈǹǩǉ�শ�ȅȅǾǈșॹࢸࢱࢱࢳ�আ��ȅΚǓǹǹȅॹࢴࢱࢱࢳ�আ�
Reynoldsॹࢸࢱࢱࢳ�ষঀ��ȅǾǾȣǿǩǉƺȠǩȅǿ�Λǩǹǹ�ȣǿǏǓȖǹǩǓ�ȠǦǓ�ȖǩșǷ�ǾƺǿƺǠǓǾǓǿȠ�ȒȖȅǉǓșșॹ�ΛǦǩǉǦ�ΚƺȖে
ǩǓș�ȅΚǓȖ� ȠǩǾǓ�ǏǓȒǓǿǏǩǿǠ�ȅǿ� ȠǦǓ� ǉǦƺǿǠǓș� ǩǿ� ȠǦǓ� șȠƺǷǓǦȅǹǏǓȖșঀ� 2Ƞ� ǩș� ȖǓǉǩȒȖȅǉƺǹ�ǈǓȠΛǓǓǿ� ƺǹǹ�



153

ǩǿȠǓȖǓșȠǓǏ�ȒƺȖȠǩǓșॹ�ƺș�ȠǦǓ�ǏǩșșǓǾǩǿƺȠǩȅǿ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ǓșșǓǿȠǩƺǹ�ǟȅȖ�ǓǟǟǓǉȠǩΚǓ�ȖǩșǷ�ǾƺǿƺǠǓে
ǾǓǿȠ�ƺǿǏ�ǏǓǉǩșǩȅǿেǾƺǷǩǿǠ�ǈΡ�Ȓȣǈǹǩǉ�ƺǿǏ�ȒȖǩΚƺȠǓ�ȅȖǠƺǿǩΦƺȠǩȅǿș�ǩǿ�ȠǦǓ�ǉƺȖǓ�ƺǿǏ�șǓǹǟেǉƺȖǓ�ȅǟ�
ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ƺǿǏ�ȠǦǓǩȖ�ǦǓƺǹȠǦঀ�2Ƞ�Ǧƺș�ǈǓǓǿ�ǓșȒǓǉǩƺǹǹΡ�ǿȅȠǩǉǓǏ�ǩǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�ƺ�ȒƺǿǏǓǾে
ǩǉॹ�ƺǿǏ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șȠȣǏǩǓș�ȅΚǓȖ�ȠǦǓ�ΡǓƺȖș�শ^ƺǹǩȅȣॹࢵࢺࢺࢲ�আ�^Ǧȣƺǩǈ�et alঀॹࢵࢲࢱࢳ�আ�eǩǿǷǓȖ�
et alঀॹࢲࢱࢱࢳ�ষঀ

Hazard Communication Background

Studies on risk communication date back to the 1980s, initiated by chemical disasters 
ǩǿ�ǩǿǏȣșȠȖǩƺǹ�ȒǹƺǿȠșঀ�2Ƞ�ǦƺǏ�ƺ�șǩǠǿǩǟǩǉƺǿȠ�ǩǾȒƺǉȠ�ȅǿ�Ǡǹȅǈƺǹ�șȅǉǩǓȠΡ�ǩǿ�ȠǓȖǾș�ȅǟ�ǉȅǾǾȣǿǩǉƺে
Ƞǩȅǿ�șǩǿǉǓ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾƺǿƺǠǓȖș�ȅǟ�ȠǦǓ�ǉȅǾȒƺǿǩǓș�ǉȅȣǹǏ�ǿȅȠ�ȠȖƺǿșǾǩȠ�ǓΠȒǓǉȠƺȠǩȅǿș�
ƺǿǏ�ǾǓșșƺǠǓș� শǩǿǟȅȖǾƺȠǩȅǿষ� ǓǟǟǩǉǩǓǿȠǹΡ� ƺǈȅȣȠ� ȠǦǓ�ǏƺǿǠǓȖ� ȠǦƺȠ� ȠǦǓ� ǓǾǩșșǩȅǿ�ȅǟ� ȠȅΠǩǉ� ƺǿǏ�
harmful elements to the environment meant for the affected localities. Therefore, research 
ȅǿ�șȅǉǩƺǹ�ȖǓșȒȅǿșǓș�Ƞȅ�ȖǩșǷș�ƺȒȒǓƺȖș�ƺș�ƺǿ�ǩǿǉȖǓƺșǩǿǠǹΡ�ȣȖǠǓǿȠ�ǿǓǓǏ�Ƞȅ�ȣǿǏǓȖșȠƺǿǏ�ȠǦȖȅȣǠǦ�
ȠǦǓ�ǩǏǓǿȠǩǟǩǉƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȒǓȖǉǓȒȠǩȅǿș�ȠǦƺȠ�ǩǿǏǩΚǩǏȣƺǹș�ǓΠȒǓȖǩǓǿǉǓ�ǩǿ�șǩȠȣƺȠǩȅǿș�ȅǟ�ǏƺǿǠǓȖ�ƺǿǏ�
ȖǩșǷ�ƺǾȒǹǩǟǩǉƺȠǩȅǿॹ�ǓșȒǓǉǩƺǹǹΡ�ǩǿ�ƺșȒǓǉȠș�ȅǟ�ȠǦǓ�ǦǓƺǹȠǦ�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿॹ�ǓșȒǓǉǩƺǹǹΡ�șǩǿǉǓ�ȠǦǓ�
�Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉ�Λƺș�ǏǓǉǹƺȖǓǏ�ǩǿ�ȠǦǓ�ΡǓƺȖࢱࢳࢱࢳ��শ�ǓǉǷॹࢳࢱࢱࢳ�আ��șȒǹȣǠƺॹࢵࢱࢱࢳ�আ��șȒǹȣǠƺॹ�
ষঀࢷࢱࢱࢳ

2ǿ�ȠǦǩș�ǉȅǿȠǓΠȠॹ�ȖǩșǷ�ǾƺǿƺǠǓǾǓǿȠ�ƺȒȒȖȅƺǉǦǓș�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺș�ƺ�Ƞȅȅǹ�ǟȅȖ�ǩǿȠǓǠȖƺȠǩȅǿ�
between the different communities involved, as a substantive and transversal element of 
ȠǦǓ�ȒȖȅǉǓșș�ȖƺǿǠǩǿǠ�ǟȖȅǾ�ǩǿșȠȖȣǾǓǿȠƺǹ�ȒȖƺǉȠǩǉǓș�Ƞȅ�ȅȠǦǓȖș�ǈƺșǓǏ�ȅǿ�ǓǿǠƺǠǓǾǓǿȠ�ƺǿǏ�Ǐǩƺে
ǹȅǠȣǓ�ΛǩȠǦ�ƺȣǏǩǓǿǉǓșঀ��ȅǾǾȣǿǩǉƺȠǩȅǿ�Λǩǹǹ� ȠǦǓǿ�ȣǿǏǓȖǹǩǓ� ȠǦǓ�ȖǩșǷ�ǾƺǿƺǠǓǾǓǿȠ�ȒȖȅǉǓșșॹ�
ΛǦǩǉǦ�ΚƺȖǩǓș�ȅΚǓȖ�ȠǩǾǓ�ǏǓȒǓǿǏǩǿǠ�ȅǿ�ǉǦƺǿǠǓș�ǩǿ�șȠƺǷǓǦȅǹǏǓȖșঀ�eǦǩș�ǩș�ȖǓǉǩȒȖȅǉƺǹ�ǈǓȠΛǓǓǿ�
ƺǹǹ�șȠƺǷǓǦȅǹǏǓȖșॹ�ƺș�ȠǦǓ�ǏǩșșǓǾǩǿƺȠǩȅǿ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ǓșșǓǿȠǩƺǹ�ǟȅȖ�ǓǟǟǓǉȠǩΚǓ�ȖǩșǷ�ǾƺǿƺǠǓে
ǾǓǿȠ�ǩǿ�Ȓȣǈǹǩǉ�ƺǿǏ�ȒȖǩΚƺȠǓ�ȅȖǠƺǿǩΦƺȠǩȅǿșঀ��Ƞ�ȒȖǓșǓǿȠॹ�ǉȅǿǉǓȖǿ�ƺǈȅȣȠ�ȒȅȠǓǿȠǩƺǹ�ǦǓƺǹȠǦ�ȖǩșǷș�
ǩș�ǿȅȠ�ƺǹΛƺΡș�ƺǉǉȅǾȒƺǿǩǓǏ�ǈΡ�ƺǿ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȅǟ�ȠǦǓ�ǉǦƺȖƺǉȠǓȖǩșȠǩǉș�ȅǟ�ȠǦǓ�ȖǩșǷ�ƺǿǏ�ΛƺΡș�
Ƞȅ�ȒȖǓΚǓǿȠ�ȅȖ�ǾǩǿǩǾǩΦǓ�ǩȠॹ�șȅ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒǹƺΡș�ƺ�ǟȣǿǏƺǾǓǿȠƺǹ�ȖȅǹǓ�ǩǿ�ȠǦǓ�ȠȖƺǿșǾǩșșǩȅǿ�
ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�Ƞȅ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿॹ�ƺș�ǩȠ�ǩș�ǿǓǉǓșșƺȖΡ�Ƞȅ�ǏǩșȠǩǿǠȣǩșǦ�ǈǓȠΛǓǓǿ�ǩǿǟȅȖǾǩǿǠ�ƺǿǏ�
ǉȅǾǾȣǿǩǉƺȠǩǿǠ� শ�ǩǿǿॹ� �আ��ǩǿǿॹࢱࢲࢱࢳ �ষঀࢸࢲࢱࢳ 2ǿ�ȒƺȖȠǩǉȣǹƺȖॹ� ȠǦǓΡ� ƺȖǓ� ǉȅǿǉǓȒȠș� ȠǦƺȠ� ƺȖǓ� ǟȖǓে
ȕȣǓǿȠǹΡ�ǉȅǿșǩǏǓȖǓǏ�șΡǿȅǿΡǾș�ǈȣȠ�ǦƺΚǓ�ǏǩǟǟǓȖǓǿǉǓșঀ�'ȅȖ�ǓΠƺǾȒǹǓॹ�ǩǿǟȅȖǾǩǿǠ�Λǩǹǹ�ȖǓǟǓȖ�Ƞȅ�
ȠǦǓ�ƺǉȠ�ȅǟ�ǩșșȣǩǿǠ�ǏƺȠƺ�ȠǦȖȅȣǠǦ�șȅǾǓ�ǾǓǏǩȣǾ�ǩǿ�ΛǦǩǉǦ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ǟǹȅΛș�ǩǿ�ȅǿǓ�ǏǩȖǓǉে
Ƞǩȅǿ�ȅǿǹΡ�শǟȖȅǾ�ȠǦǓ�ǩșșȣǓȖ�Ƞȅ�ȠǦǓ�ȖǓǉǓǩΚǓȖষॹ�ƺǿǏ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�Λǩǹǹ�ƺșșȣǾǓ�ȠǦǓ�ǓΠǩșȠǓǿǉǓ�ȅǟ�
ƺ�ȖǓǉǓǩΚǓȖॹ�ΛǦǩǉǦ�ǾƺǷǓș�ȠǦǓ�ȖǓǉǓȒȠǩȅǿ�ȅǟ�ȠǦǓ�ǏƺȠƺ�ȣǿǉǓȖȠƺǩǿ�শ�ƺǿȠȤॹࢺࢱࢱࢳ�আ��ȅȖȠǩǿƺșॹࢱࢱࢱࢳ�আ�
�șȒǹȣǠƺ�et alঀॹࢱࢲࢱࢳ�আ�E�[^/ॹࢳࢲࢱࢳ�আ��ǩǿǿॹࢷࢱࢱࢳ�ষঀ�

2ǿ�șΡǿȠǦǓșǩșॹ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǩș�ǉȅǿǉǓǩΚǓǏ�ƺș�ȠǦǓ�ǉȅǿșȠȖȣǉȠǩȅǿ�ȅǟ�ǾǓƺǿǩǿǠ�ȠǦȖȅȣǠǦ�
mediatization between diverse communication communities, as a narrative reconstruction 
ǓǹƺǈȅȖƺȠǓǏ�ǟǩȖșȠ�ǈΡ�ȠǦǓ�șȣǈǴǓǉȠș�ƺǿǏ�ȠǦǓǿ�ǈΡ�ȠǦǓ�ǾǓǏǩƺঀ�2Ƞ�ǩș�ǏȅǿǓ�ǈΡ�ǷǿȅΛǩǿǠ�ǦȅΛ�Ƞȅ�ȒǓȖে
ǉǓǩΚǓॹ�ǩǿȠǓȖȒȖǓȠ�ƺǿǏ�ȒȣȠ�ǩǿ�ǉȅǾǾȅǿ�ȠǦǓ�Ǿƺǩǿ�ǩșșȣǓș�ȠǦƺȠ�ǦƺȒȒǓǿ�ǩǿ�ȠǦǓ�ǓǿΚǩȖȅǿǾǓǿȠ�ƺǿǏ�
directly affect the stability of their social domain. Furthermore, since risk communication 
ǩș�ƺ�ȒȖȅǉǓǏȣȖǓ�ȅǟ� ǩǿȠǓȖƺǉȠǩȅǿ�ƺǿǏ�ȖǓǉǩȒȖȅǉǩȠΡ�ȅǟ� ǩǿǟȅȖǾƺȠǩȅǿॹ�ȠȖȣșȠ�Λǩǹǹ�ǠǓǿǓȖƺȠǓ� ǹǓƺȖǿǩǿǠ�
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ƺǿǏ� ȠǦǓ� ƺǈǩǹǩȠΡ� Ƞȅ� ƺǉȠ� ǩǿ� ȠǦǓ� ǟƺǉǓ� ȅǟ� ǏƺǿǠǓȖȅȣș� șǩȠȣƺȠǩȅǿș�ǈΡ� ȠǦǓ��ǦǩǹǓƺǿ�ȒȅȒȣǹƺȠǩȅǿ� ǩǿ�
ȠǓȖǾș�ȅǟ�ȠǦǓǩȖ�ȒǦΡșǩǉƺǹ�ƺǿǏ�ǾǓǿȠƺǹ�ǦǓƺǹȠǦ�ǩǿ�ȠǦǓ�ǹƺșȠ�ȒƺǿǏǓǾǩǉ�ȒǓȖǩȅǏ�ǟȖȅǾࢱࢳࢱࢳ��Ƞȅ�ǏƺȠǓ�
শ'ǩǠȣǓȖȅƺॹࢳࢲࢱࢳ�আ�@ƺǿǠ�et alঀॹࢲࢱࢱࢳ�আ��ǩǿǿॹࢱࢳࢱࢳ�ষঀ�

RQ. vǦƺȠ�Ǧƺș�ǦƺȒȒǓǿǓǏ�ǩǿ��ǦǩǹǓ�ǉȅǿǉǓȖǿǩǿǠ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǩǿ�ȠǦǓ�ǉȅǿȠǓΠȠ�ȅǟ�
ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉঁ�

eȅǏƺΡॹ�ǩǿȠǓȖǓșȠ�ǩǿ�ȠǦǓ�ȖǩșǷ�ȒȅșǓǏ�ǈΡ�ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉ�শ^�[^ে�ȅtࢳ�ষ�ǏǓǉǹƺȖǓǏ�
ǈΡ�ȠǦǓ�v/K�ǩǿࢱࢳࢱࢳ��Ǧƺș�ǩǿǉȖǓƺșǓǏ�ȠǦǓ�ȒǓȖǉǓȒȠǩȅǿ�ȅǟ�ȖǩșǷ�ǩǿ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿॹ�ǓșȒǓǉǩƺǹǹΡ�ǩǿ�
�ǦǩǹǓঀ�2Ƞ�ǩș�ǏȣǓ�Ƞȅ�ƺ�ǾȅȖǓ�ȒƺȖȠǩǉǩȒƺȠȅȖΡ�șȅǉǩǓȠΡ�ΛǩȠǦ�ǠȖǓƺȠǓȖ�ƺǉǉǓșș�Ƞȅ�ǩǿǟȅȖǾƺȠǩȅǿ�ȠǦȖȅȣǠǦ�
șȅǉǩƺǹ�ǿǓȠΛȅȖǷș�ƺǿǏ�ȅȠǦǓȖ�ƺǹȠǓȖǿƺȠǩΚǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǉǦƺǿǿǓǹș�ȠǦƺȠ�ǏǩǠǩȠƺǹǩΦƺȠǩȅǿ�Ǧƺș�ƺǹে
ǹȅΛǓǏ�ǩǿ�ȠǦǩș�ƺșȒǓǉȠ�ǩǿ�ǉȅǾȒƺȖǩșȅǿ�ΛǩȠǦ�ȅȠǦǓȖ�ǉȅȣǿȠȖǩǓș�ǩǿ�ȠǦǓ�ȖǓǠǩȅǿঀ�2Ƞ�Ǧƺș�ǹǓǏ�Ƞȅ�ǏǓǾƺǿǏ�
ƺǿǏ�ȖǓȕȣǩȖǓǾǓǿȠ�ǟȅȖ�ǉǹǓƺȖ�ƺǿǏ�ȒȖǓǉǩșǓ�ƺǿșΛǓȖș�ǟȅȖ�ǏǓǉǩșǩȅǿেǾƺǷǩǿǠ�ǈΡ�ǦǓƺǹȠǦ�ǓǿȠǩȠǩǓș�ƺǿǏ�
ȠǦȅșǓ�ǏǩȖǓǉȠǹΡ�ƺǟǟǓǉȠǓǏ�ǈΡ�șȣǉǦ�ǾǓƺșȣȖǓșॹ�ǿȅȠ�ȅǿǹΡ�ǩǿ��ǦǩǹǓ�ǈȣȠ�ȠǦȖȅȣǠǦȅȣȠ�ȠǦǓ�ǉȅǿȠǩǿǓǿȠ�
and the world. Similarly, the semantics of risk moved into a scenario that is understood as 
ƺ�ǾƺǹƺǩșǓ�ǩǿ�ȠǦǓ�ǉȣǹȠȣȖǓ�ȅǟ�ȅȣȖ�ȠǩǾǓ�শ(ƺȖǉǫƺॹࢹࢱࢱࢳ�আ�Ȓঀࢵࢴ�ষঀ�2Ƞ�ǓǾǈȅǏǩǓș�ȠǦǓ�ǟȣǿǏƺǾǓǿȠƺǹ�
șΡǾǈȅǹǩșǾș�ƺǿǏ�ǩǏǓǿȠǩȠǩǓș�ȅǟ�ǾƺǿΡ�ǉȣǹȠȣȖǓș�ƺǿǏ�șȅǉǩǓȠǩǓșॹ�ǟȖȅǾ�șȅǉǩƺǹ�ȠǦǓȅȖΡ�ƺǿǏ�șȅǉǩȅǹȅǠΡ�
�ΛǦǓȖǓ�ΛǦƺȠ�ǩș�ȒǓȖǉǓǩΚǓǏ�ǩș�ȠǦǓ�șȅǉǩƺǹ�ǉȅǿșȠȖȣǉȠǩȅǿ�ȅǟ�ȖǩșǷș�ƺǿǏ�ǦȅΛ�ȠǦǓșǓ�ƺȖǓ�ǾƺǿƺǠǓǏ�ǩǿ�
ȠǓȖǾș�ȅǟ�ȖǩșǷ��ȠǦǓ�ȒȖȅǏȣǉȠǩȅǿ�ƺǿǏ�ǿǓΛ�ȖǓƺǹǩȠǩǓș�ǩǿ�ǾȅǏǓȖǿǩȠΡ�ȠǦȖȅȣǠǦ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�
ǠǓǿǓȖƺȠǓș�ǩǿ�șȣǈǴǓǉȠș�ǉǹƺȖǩȠΡ�ƺǿǏ�ǉǓȖȠƺǩǿȠΡ�ȅǟ�ΛǦƺȠ�ǩș�ǦƺȒȒǓǿǩǿǠ�ǩǿ�ȠǦǓǩȖ�ǓǿΚǩȖȅǿǾǓǿȠ�শ@ǩ�et 
alঀॹࢱࢳࢱࢳ�আ�@ǩ�|ƺǿǠ�et alঀॹࢱࢳࢱࢳ�আ�@ȅǦǩǿǩΚƺ�et alঀॹࢱࢳࢱࢳ�ষঀ�

2ǿ�ȠǦǩș�șǓǿșǓॹ�ǏȣȖǩǿǠ�ȠǦǓ�ǹƺșȠ�ȠΛȅ�ΡǓƺȖș�ȅǟ�ȠǦǓ�ȒƺǿǏǓǾǩǉ��ǟȖȅǾ�ȠǦǓ�ȒǓȖșȒǓǉȠǩΚǓ�ȅǟ�ȖǩșǷ�
ǿȅȠ�ȅǿǹΡ� ǩǿ� ȠǦǓ�ǉȅȣǿȠȖΡ�ǈȣȠ�ƺǹșȅ�ǠǹȅǈƺǹǹΡ��ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�Ǧƺș�ǈǓǉȅǾǓ�ƺ� ȠȖƺǿșΚǓȖে
șƺǹ�ǟƺǉȠȅȖ�ǩǿ�ȠǦǓ�ȠȖƺǿșǟȅȖǾƺȠǩȅǿ�ȅǟ�ǠȅΚǓȖǿǾǓǿȠƺǹ�শȒȣǈǹǩǉ�ǈȅǏǩǓșষॹ�ǾǓǏǩƺॹ�ƺǿǏ�ǓΚǓǿ�Ȓȣǈǹǩǉ�
ȅȒǩǿǩȅǿ�ǹȅǠǩǉșআ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ȖǩșǷ�ƺș�ȠǦǓ�ǉƺǹǉȣǹƺȠǩȅǿ�ƺǿǏ�ǉǦȅǩǉǓ�ΛǩȠǦǩǿ�ƺ�ǉȅǿȠǓΠȠ�ȅǟ�Ȓȅșে
șǩǈǹǓ�ƺǏΚǓȖșǓ�ǓǟǟǓǉȠș�ƺǿǏ�ǟȅȖǓșǓǓƺǈǹǓ�ȅȒȒȅȖȠȣǿǩȠǩǓș�ǩǿ�ȠǦǩș�ȠΡȒǓ�ȅǟ�șǩȠȣƺȠǩȅǿ�ȅǟ�ȒǦǓǿȅǾǓǿƺ�
ƺǟǟǓǉȠǩǿǠ�ȠǦǓ�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦ�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�শ�ǈȖƺǾș�૭�(ȖǓǓǿǦƺΛȠॹࢱࢳࢱࢳ�ষঀ��ǿǏ�ǩȠ�ǩș�ǩǿ�
ȠǦǩș�ǉȅǿȠǓΠȠ�ȠǦƺȠ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǈǓǉȅǾǓș�ȅǟ�ǠȖǓƺȠ�ǩǿȠǓȖǓșȠ�ƺș�ƺ�ȖǓǹƺȠǩΚǓǹΡ�ǿǓΛ�ǉȅǾǾȣে
ǿǩǉƺȠǩȅǿ�ǾȅǏǓǹ�ȠǦƺȠ�ƺǹǹȅΛș�ΛǦƺȠ�ǩș�Ƞȅ�ǈǓ�ǉȅǾǾȣǿǩǉƺȠǓǏ�Ƞȅ�ǈǓ�ǟǹȣǩǏ�ƺǿǏ�ǉȅǿȠǓΠȠȣƺǹǩΦǓǏ�Ƞȅ�
ȠǦǓ�ȠƺȖǠǓȠ�ƺȣǏǩǓǿǉǓ��ǓșȒǓǉǩƺǹǹΡ�ǩǿ�ǾƺȠȠǓȖș�ȅǟ�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦ�ƺǿǏ�șƺǟǓȠΡ�ǟȅȖ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿঀ�
2Ƞ� ǩș� ǟȣǿǏƺǾǓǿȠƺǹ� ȠǦȖȅȣǠǦ�ȠǦǓ� ǩǿǉȅȖȒȅȖƺȠǩȅǿ�ȅǟ� ǹȅǉƺǹ� ȖǓƺǹǩȠΡ�ƺǿǏ�ǉȅǿȠǓΠȠ�ǓǹǓǾǓǿȠș��ȠǦǓ�
ǩǿǟȅȖǾƺȠǩȅǿ� ȅǿ� ƺșȒǓǉȠș� ȅǟ� ǉƺȖǓ� ƺǿǏ� șǓǹǟেǉƺȖǓ� ǩș� ǩșșȣǓǏ� ǈΡ� ȠǦǓ� șƺǾǓ� Ȓȣǈǹǩǉ� ȅȖǠƺǿǩΦƺȠǩȅǿș�
ȠǦƺȠ�ƺȖǓ�ǩǿ�ǉǦƺȖǠǓ�ȅǟ�ȠǦǓ�ȖǓșȒȅǿșǩǈǩǹǩȠΡ�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿॹ�șȣǉǦ�ƺș�/E�ȅȖ�ȠǦǓ�v/K�ƺȠ�ƺ�
Ǡǹȅǈƺǹ�ǹǓΚǓǹ�শ'ǓǹǹǓǿȅȖ�et alঀॹࢹࢲࢱࢳ�ষঀ�2ǿ�ȠȣȖǿॹ�ǩȠ�ǩș�ǓșșǓǿȠǩƺǹ�Ƞȅ�ǉȅǿșǩǏǓȖ�ȠǦƺȠ�ǉǩȠǩΦǓǿșঢ়�ƺȠȠǩȠȣǏǓș�
ȠȅΛƺȖǏș�ȖǩșǷșॹ�ǓșȒǓǉǩƺǹǹΡ� ǩǿ�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦॹ�ƺȖǓ�ǦǩǠǦǹΡ�ǩǿǟǹȣǓǿǉǓǏ�ǈΡ�ȠΛȅ�ǉǓǿȠȖƺǹ�ǓǹǓǾǓǿȠșॸ 
শǩষ�ȠȖȣșȠ�ȠȅΛƺȖǏș�ȠǦȅșǓ�ǩǿșȠǩȠȣȠǩȅǿș�ȠǦƺȠ�ǾƺǿƺǠǓ�ƺǿǏ�ȖǓǠȣǹƺȠǓ�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦ�ȒȖȅȠǓǉȠǩȅǿ�ȖǓǠে
ȣǹƺȠǩȅǿșॹ�șȣǉǦ�ƺș�/Eॹ�ƺǿǏ�শǩǩষ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ȠǦƺȠ�ȠǦǓșǓ�șƺǾǓ�ǩǿșȠǩȠȣȠǩȅǿș�ȒȖȅΚǩǏǓ�Ƞȅ�ȠǦǓ�
mass media. 

eǦǓ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ȖǩșǷ�ȒǓȖǉǓȒȠǩȅǿ�ƺǿǏ�ƺǉǉǓȒȠƺǈǩǹǩȠΡ�ǩș�ǿǓǩȠǦǓȖ�ǏǩȖǓǉȠǹΡ�ȒȖȅȒȅȖে
Ƞǩȅǿƺǹ�ǿȅȖ�șȠȖǩǉȠǹΡ�ǉƺȣșƺǹ�ǩǿ�ȠǦǓ�ǓΡǓș�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿঀ�2Ƞ�ǉȅǿȠƺǩǿș�ƺ�șȣǈǴǓǉȠǩΚǓ�ǏǩǾǓǿșǩȅǿ�
�ΛǦǩǉǦ�Λǩǹǹ�ƺǹΛƺΡș�ǈǓ�ȒǓȖǉǓǩΚǓǏ�ǏǩǟǟǓȖǓǿȠǹΡ�ƺǿǏ�ǏǩǟǟǓȖǓǿȠǹΡ�ǈΡ�ȠǦǓ�ȒǓȅȒǹǓॹ�ƺș�ȠǦǓ�ǹƺǿǠȣƺǠǓ�
ƺǿǏ� ȠǓȖǾǩǿȅǹȅǠΡ�ƺȖǓ�ǿȅȠ�ǷǿȅΛǿ�ȅȖ�ǓƺșǩǹΡ�ƺǉȕȣǩȖǓǏ�ǈΡ� ȠǦǓǾ�ȅǿ�ƺ�Ǿƺșș� șǉƺǹǓ� শ�ǈȖƺǾș�૭�
Greenhawt, 2020; Fellenor et alঀॹࢹࢲࢱࢳ�ষঀ
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�ș�ȒȖǓΚǩȅȣșǹΡ�șȠƺȠǓǏॹ�șȅǉǩƺǹ�ȒǓȖǉǓȒȠǩȅǿș�ǦƺΚǓ�ǿǓΛ�ǏǩǾǓǿșǩȅǿș�ȖǓǠƺȖǏǩǿǠ�ȖǩșǷ�ǉȅǾǾȣে
ǿǩǉƺȠǩȅǿঀ�eǦǓ�ƺǉƺǏǓǾǩǉ�Ǐǩșǉȣșșǩȅǿ�ǏǓǟǩǿǓș�ȠǦǓ�ǓǟǟǓǉȠǩΚǓǿǓșș�ȅǟ�ȠǦǓ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ǈΡ�ȠǦǓ�
ǓǟǟǩǉǩǓǿȠ�ƺǿǏ�ȠȖȣȠǦǟȣǹ�ǾƺǿǿǓȖ�ȅǟ� ǩǿǟȅȖǾƺȠǩȅǿ�ǉȅǿǉǓȖǿǩǿǠ�ȖǩșǷș��ƺǿǏ�ǦȅΛ�ȖǩșǷ� ǩș�ȣǿǏǓȖে
șȠȅȅǏ�ƺș�ƺ�ǏΡǿƺǾǩǉ�ȒǦǓǿȅǾǓǿȅǿ�ȠǦƺȠ�ƺǉȕȣǩȖǓș�ƺ�șǓǿșǓ�ȅǟ�ǏƺǿǠǓȖ�ǩǿ�ȠǦǓ�ǏƺǩǹΡ�ǹǩǟǓ�ȅǟ�ǩǿǏǩে
ΚǩǏȣƺǹș�ƺǿǏ�ȠǦǓǩȖ�șȅǉǩƺǹ�ǏǓΚǓǹȅȒǾǓǿȠঀ�2ǿ�ȠǦǩș�ǩǏǓƺ�ȅǟ�ΚȣǹǿǓȖƺǈǩǹǩȠΡ�ƺǿǏ�ȠǦǓ�ǏƺǿǠǓȖȅȣșǿǓșș�
ȅǟ�ǓǿΚǩȖȅǿǾǓǿȠșॹ�ǏǩșǉǩȒǹǩǿǓș�șȣǉǦ�ƺș�ȒǦǩǹȅșȅȒǦΡ�ƺǿǏ�șȅǉǩȅǹȅǠΡ�ȒȖȅȒȅșǓ�ȠǦƺȠ�șȅǉǩƺǹ�ȒǓȖǉǓȒে
Ƞǩȅǿș� ƺȖǓ� ǓǹǓǾǓǿȠș�ǏȖǩΚǩǿǠ� ȠǦǓ� ƺȒȒǹǩǉƺȠǩȅǿ�ȅǟ� ǉȅǾǾȣǿǩǉƺȠǩȅǿƺǹ�ǾǓǉǦƺǿǩșǾș�ȅǟ� ȖǩșǷș� ǟȅȖ�
ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿঀ�/ȅΛǓΚǓȖॹ�ȠǦǓ�ǠȖȅΛǩǿǠ�ǿǓǓǏ�ǟȅȖ�șȣǈǴǓǉȠș�Ƞȅ�ǏǩșȠȅȖȠ�ȅȖ�ƺǾȒǹǩǟΡ�ǩǿǟȅȖǾƺȠǩȅǿ�
ƺǈȅȣȠ�șǩȠȣƺȠǩȅǿș�ȠǦƺȠ�ǏǩȖǓǉȠǹΡ�ƺǟǟǓǉȠ�ȠǦǓǩȖ�ǹǩΚǓș�ǾǓƺǿș�ȠǦƺȠ�ȠȅǏƺΡ�ȠǦǓȖǓ�ƺȖǓ�ƺǿȠǩেΚƺǉǉǩǿǓ�ȅȖ�
ƺǿȠǩেȒƺǿǏǓǾǩǉ�ǾȅΚǓǾǓǿȠș�ǩǿ��ǦǩǹǓ�ƺǿǏ�ƺǹǾȅșȠ�ǓΚǓȖΡΛǦǓȖǓ�ǓǹșǓঀ�2ǿ�ȠǦǓ�ǟǩȖșȠ�ǩǿșȠƺǿǉǓॹ�ȠǦǓșǓ�
ǾȅΚǓǾǓǿȠș�ǠǓǿǓȖƺǹǹΡ�ƺǩǾ�Ƞȅ�ǾǩșǩǿǟȅȖǾ�Ȓȣǈǹǩǉ�ȅȒǩǿǩȅǿ�ǩǿ�ƺ�ǿȅǿেǟȅǉȣșǓǏ�ƺǿǏ�ǿȅǿেșΡșȠǓǾে
ƺȠǩǉ�ǾƺǿǿǓȖঀ��ȣȠ�ȠǦǓșǓ�ƺȖǓ�ȅǿǹΡ�ƺǉȠǩΚƺȠǓǏ�ΛǦǓǿ�ȖǓƺǹ�șǩȠȣƺȠǩȅǿș�ȅǟ�ǏƺǿǠǓȖ�ȅǉǉȣȖॹ�ƺș�ǩǿ�ȠǦǓ�ǉƺșǓ�
ȅǟ�ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉॹ�șǩǿǉǓ�ȠǦǓ�ƺȒȒȖȅƺǉǦǓș�ǏǓșǉȖǩǈǓǏ�ƺǈȅΚǓ�ǩǿ�ȅȠǦǓȖ�ǉȅǿȠǓΠȠș�ǦƺΚǓ�
ǿȅ�ǈƺșǩș�ȅȖ�ƺȖǠȣǾǓǿȠƺȠǩΚǓ�ǉȖǓǏǩǈǩǹǩȠΡঀ�

2ǿ�ȠǦǓ��ǦǩǹǓƺǿ�ǉƺșǓॹ�ǟȖȅǾ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠॹ�ȠǦǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ȠǦƺȠ�ǓǾƺǿƺȠǓǏ�ǟȖȅǾ�/E�ȅǿ�
ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉ�Λƺș�ȖǓƺǉȠǩΚǓ�ȣǿȠǩǹࢱࢳࢱࢳ��ƺǿǏࢲࢳࢱࢳ�ঀ�eǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�Λƺș�ǩǿǓǟে
ǟǓǉȠǩΚǓॹ�ǉȅǿȠȖƺǏǩǉȠȅȖΡॹ�ƺǿǏ�ȅȣȠǏƺȠǓǏঀ��ȅǾǾȣǿǩǉƺȠǩǿǠ�ǾǓƺǿș�ǠǓǿǓȖƺȠǩǿǠ�ȕȣƺǹǩȠΡ�ǾǓșșƺǠǓș�
ȠǦƺȠ�ƺǹǹȅΛ�ȠǦǓ�ƺǉǉǓȒȠƺǿǉǓ�ȅǟ�ȒȅǹǩȠǩǉƺǹ�ƺǿǏ�ǠȅΚǓȖǿǾǓǿȠƺǹ�ǏǓǉǩșǩȅǿș�ȅǿ�ƺǉȠǩȅǿș�ƺǿǏ�ǈǓǦƺΚǩȅȖș�
ȠǦƺȠ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ǾȣșȠ�ǾȅǏǩǟΡॸ�șȣǉǦ�ƺș�ȠǦǓ�ȣșǓ�ȅǟ�ǾƺșǷșॹ�ȠǦǓ�ǉƺȒƺǉǩȠΡ�ǩǿ�Ȓȣǈǹǩǉ�ƺǿǏ�ȒȖǩে
ΚƺȠǓ�șȒƺǉǓșॹ�ȕȣƺȖƺǿȠǩǿǓșॹ�ȖǓșȠȖǩǉȠǩȅǿș�ȅǿ�ǾȅΚǓǾǓǿȠॹ�ȠǦǓ�ǈƺǿ�ȅǿ�ȠǦǓ�ȅȒǓȖƺȠǩȅǿ�ȅǟ�ȖǓǉȖǓƺȠǩȅǿে
ƺǹ�ƺǿǏ�șȅǉǩƺǹ�ǓǿȠǓȖȠƺǩǿǾǓǿȠ�ǈȣșǩǿǓșșǓșঀ�eǦǓ�ǏƺǩǹΡ�ȖǓȒȅȖȠș�ȅǟ�ǩǿǟǓǉȠǓǏ�ƺǿǏ�ǏǓƺǏ�ȒǓȅȒǹǓ�ƺǿǏ�
ȠǦǓ�ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ�ȅǟ�ȠǦǓ�Ȓǹƺǿ�șȠǓȒ�ǈΡ�șȠǓȒ�ƺȖǓ�ǩǿ�ǩȠșǓǹǟ�ƺǹȖǓƺǏΡ�ƺ�ǿǓΛ�ȖǓƺǹǩȠΡ�ΛǦǩǉǦ�Λƺș�ǿȅȠ�
ƺǿ�ȅȒȠǩȅǿ�ȅȖ�ǏǓǉǩșǩȅǿॹ�ǈȣȠ�ƺ�ǹǓǠƺǹ�ǾƺǿǏƺȠǓ�ǟȅȖ�ȠǦǓ�ȒȖȅȠǓǉȠǩȅǿ�ƺǿǏ�șƺǟǓǠȣƺȖǏǩǿǠ�ȅǟ�ȠǦǓ�Ȓȣǈে
ǹǩǉ�ǦǓƺǹȠǦ�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�শ�Ǔ�(Ȗƺƺǟǟ�et alঀॹࢲࢳࢱࢳ�আ��ȅ�?Ρȣǿ�૭�?ȖǓȒșॹࢱࢳࢱࢳ�আ��ǩǿǿॹࢱࢳࢱࢳ�ষঀ

�ǿȅȠǦǓȖ�ȖǓǹǓΚƺǿȠ�ǟƺǉȠȅȖ�ƺșșȅǉǩƺȠǓǏ�ΛǩȠǦ�ȠǦǩș�ȒǦǓǿȅǾǓǿȅǿ�ǩș�ȠǦǓ�ȒȖȅǈǹǓǾ�ȠǦƺȠ�ΛǓ�ȅǿǹΡ�
ȠƺǹǷ�ƺǈȅȣȠ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�ǿȅȠ�ȅȠǦǓȖ�ȠΡȒǓș�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ�eǦǩș�ǩș�ǈǓǉƺȣșǓ�ȠǦǓ�
ǉǹƺșșǩǉƺǹ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ȠǦǓȅȖΡ� শșǓǿǏǓȖেȖǓǉǓǩΚǓȖষ� ǩǿ�ȒƺǿǏǓǾǩǉ� șǩȠȣƺȠǩȅǿș�ǏȅǓș�ǿȅȠ�ΛȅȖǷ�
ǓǟǟǩǉǩǓǿȠǹΡ�ǩǿ�ȠǦǩș�ȠΡȒǓ�ȅǟ�șǩȠȣƺȠǩȅǿঀ�2Ƞ�ǩș�ǏȣǓ�Ƞȅ�ȠǦǓ�ǉǹƺșșǩǉƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾȅǏǓǹ�ǏȅǓș�ǿȅȠ�
ǠǓǿǓȖƺȠǓ�ǉȅǿǏǩȠǩȅǿș�ȅǟ�ȠȖȣșȠ�ǩǿ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ǓǟǟǩǉǩǓǿȠǹΡ�ƺǿǏ�ǓǟǟǓǉȠǩΚǓǹΡॹ�ƺș�ȠǦǓ�ƺȒȒǹǩǓǏ�ƺǿǏ�
adequate risk communication model would. However, the latter does not ensure success 
ǩǿ�ƺǉǦǩǓΚǩǿǠ�ǩȠș�ȅǈǴǓǉȠǩΚǓș�ǈΡ�ǩȠșǓǹǟॹ�ƺș�ǩǿ�ȠǦǓ�ǉƺșǓ�ȅǟ�ȠǦǓ��Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉ�ȒǦǓǿȅǾǓǿȅǿ�
ǩǿ��ǦǩǹǓঀ��ȣȖȖǓǿȠǹΡॹ�ǾȅΚǓǾǓǿȠș�Ǐȅ�ǿȅȠ�ƺǉǉǓȒȠ�ȠǦǓ�ȖǓșȠȖǩǉȠǩȅǿș�ǩǾȒȅșǓǏ�ǈΡ�ǠȅΚǓȖǿǾǓǿȠș�
ǟȅȖ�ȠǦǓ�ǉȅǿȠȖȅǹ�ƺǿǏ�ǾƺǿƺǠǓǾǓǿȠ�ȅǟ�ȠǦǓ�ȒƺǿǏǓǾǩǉঀ�2Ƞ�ǩș�ǈǓǉƺȣșǓ�ȠǦǓȖǓ�Ǧƺș�ǈǓǓǿ�ƺ�ȒǓȖǉǓȒȠǩȅǿ�
ȅǟ�ǩǿƺǏǓȕȣƺȠǓ�ȒȖǓȒƺȖǓǏǿǓșș�ȅǿ�ȠǦǓ�ȒƺȖȠ�ȅǟ�ȠǦǓ�șȠƺȠǓ�শȒȣǈǹǩǉ�ǈȅǏǩǓșষ�șǩǿǉǓ�ȠǦǩș�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦ�
ȒȖȅǈǹǓǾ�ǈǓǠƺǿঀ�/E�Ǧƺș�ΛȅȖǷǓǏ�ȣǿǏǓȖ�ȠǦǓ�ǹȅǠǩǉ�ȅǟ�ƺ�ȠȖƺǏǩȠǩȅǿƺǹ�ƺȒȒȖȅƺǉǦ�Ƞȅ�ǉȅǾǾȣǿǩȠΡ�
ȅȣȠȖǓƺǉǦ�șǩǿǉǓ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ�ȅǟ�ȠǦǓ�ȒƺǿǏǓǾǩǉঀ�[ǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾȅǏǓǹș�ΛǓȖǓ�ǿȅȠ�Κǩে
șȣƺǹǩΦǓǏॹ�ΛǦǩǉǦ�ǾǓƺǿȠ�ȠǦƺȠ�Ȓȣǈǹǩǉ�ȅȖǠƺǿǩΦƺȠǩȅǿș�শ^ȠƺȠǓষॹ�ǿȅȠ�ǦƺΚǩǿǠ�șȠȣǏǩǓș�ȅǿ�ȠǦǓ�șȣǈǴǓǉȠॹ�
ƺȒȒǹǩǓǏ�ȅǈșȅǹǓȠǓ�ƺǿǏ�ǩǿǓǟǟǓǉȠǩΚǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾȅǏǓǹș�Ƞȅ�ǾƺǿƺǠǓ�ȖǩșǷ�ǩǿǟȅȖǾƺȠǩȅǿঀ�2Ƞ�ǏǩǏ�
ǿȅȠ�ƺǹǹȅΛ�ȠǦǓ�ǠǓǿǓȖƺȠǩȅǿ�ȅǟ�șȒƺǉǓș�ȅǟ�ȠȖȣșȠ�ΛǩȠǦ�ȠǦǓ�ǉȅǾǾȣǿǩȠǩǓș�ǩǿ�ȠǦǓ�ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ�
ȅǟ�ǉƺȖǓ�ƺǿǏ�șǓǹǟেǉƺȖǓ�ǾǓƺșȣȖǓș�ǩǿ�ǉƺșǓ�ȅǟ�ǏǩșǓƺșǓ�ȠǦƺȠ�Ǧƺș�ƺǟǟǓǉȠǓǏࢲ�ॹࢳࢲࢹॹࢹࢵࢴ�ȒǓȅȒǹǓ�শƺǹǾȅșȠ�
���ǦǩǹǓƺǿșࢵࢸࢲॹࢺࢴ�ઔ�ȅǟ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿষ�ƺǿǏࢱࢲ��ȒǓȅȒǹǓ�শǿǓƺȖǹΡࢹࢵࢴॹࢳࢲࢹ��ȒǓȅȒǹǓষঀࢹࢵࢴॹࢳࢲࢹॹࢲ
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ǦƺΚǓ�ǏǩǓǏ� ǟȖȅǾ�ȠǦǓ�ǏǩșǓƺșǓঀ�eǦǓȖǓ�Λƺș�ǿǓΚǓȖ�ƺ�ǠǓǿȣǩǿǓ�ƺǉǉǓȒȠƺǿǉǓ�ȅǟ� ȠǦǓ�ǏƺǿǠǓȖ�ǈΡ� ȠǦǓ�
ȒȅȒȣǹƺȠǩȅǿॹ�ΛǦǩǉǦ�ȅǿǹΡ�ǠǓǿǓȖƺȠǓǏ�ȣǿǉǓȖȠƺǩǿȠΡ�ƺǿǏ�ǏȅȣǈȠș�ƺǈȅȣȠ�ȠǦǓ�ǩǿȠǓǠȖǩȠΡ�ȅǟ�ΛǦƺȠ�Λƺș�
ǦƺȒȒǓǿǩǿǠঀ�'ȅȖ�ǓΠƺǾȒǹǓॹ�ǩǿ�ȠǦǓ�ǉƺșǓ�ȅǟ�ȠǦǓ�ΚƺǉǉǩǿƺȠǩȅǿ�ǉƺǾȒƺǩǠǿ�ƺǿǏ�ȠǦǓ�ǹȅΛ�ƺǏǦǓȖǓǿǉǓ�
ǟȖȅǾ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ� Ƞȅ�ǏƺȠǓ�ƺǿǏ�ȠǦǓ�ȒȖȅǏȣǉȠ� ȠǦƺȠ�ǾȅșȠ�ȅǟ� ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ� ǩș� Ƞȅ� ȠǦǩș�ǏƺΡॹ�
ǾǩșǩǿǟȅȖǾƺȠǩȅǿ�ƺǿǏ�ǏȅȣǈȠș�ƺǈȅȣȠ�ȠǦǓ�ǓǟǟǓǉȠǩΚǓǿǓșș�ȅǟ�ȠǦǓșǓ�ǩǿ�ƺ�șǩȠȣƺȠǩȅǿ�ȅǟ�ǉȅǿȠƺǠǩȅǿ�ȅǟ�
ȠǦǓ�ΚǩȖȣș�শ�ǈȖƺǾș�૭�(ȖǓǓǿǦƺΛȠॹࢱࢳࢱࢳ�আ��ƺǿȠȤॹࢺࢱࢱࢳ�আ�'ƺȖȖǔ�૭��ƺΚǩƺॹࢸࢱࢱࢳ�আ�/ȉȒȒǿǓȖ�૭�
�ȣǉǦǓǉǷǓȖॹࢱࢲࢱࢳ�আ�@ȅΦƺǿȅॹࢳࢲࢱࢳ�আ�eǓȖƻǿে/ǓȖǿƻǿǏǓΦ�et alঀॹࢷࢲࢱࢳ�আ��ǩǿǿॹࢷࢱࢱࢳ�ॹࢸࢲࢱࢳ�ॹࢱࢳࢱࢳ�ষঀ

In this way, communication models will always be critical to the search for effectiveness 
ǩǿ�ǏǓǹǩΚǓȖǩǿǠ�ȠǦǓ�ǾǓșșƺǠǓ�Ƞȅ�ȠǦǓ�ǉȅǾǾȣǿǩȠΡ�ƺǿǏ�ǟȅȖ�ȠǦȅșǓ� ǩǿΚȅǹΚǓǏ�Ƞȅ�ǦƺΚǓ�ȠǦǓ�ȖǓǹǓΚƺǿȠ�
ǷǿȅΛǹǓǏǠǓ�ƺǿǏ�ǉǓȖȠƺǩǿȠΡ�ȅǟ�ΛǦƺȠ�ǦƺȒȒǓǿș�ǩǿ�ǓǾǓȖǠǓǿǉǩǓșॹ�ǓșȒǓǉǩƺǹǹΡ�ǩǿ�ǦǓƺǹȠǦঀ�eǦǓȖǓǟȅȖǓॹ�
ȠȖƺǿșǾǩȠȠǩǿǠ�ȖǓǹǓΚƺǿȠ�ƺǿǏ�ȒȖǓǉǩșǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ǩș�ǿǓǉǓșșƺȖΡॹ�ǓșȒǓǉǩƺǹǹΡ�ȖǓǠƺȖǏǩǿǠ�ȒǓȖǉǓȒȠǩȅǿș�
ƺǿǏ�ȠǦǓ�șȅǉǩƺǹ�ǉȅǿșȠȖȣǉȠǩȅǿ�ȅǟ�ȖǩșǷșঀ�/ȅΛǓΚǓȖॹ�ǩǿ�ȠǦǓ�ǹƺȖǠǓ�ǿȣǾǈǓȖ�ȅǟ�ǏǩșǉǩȒǹǩǿǓș�ƺǿǏ�ƺȒে
ȒȖȅƺǉǦǓș�Ƞȅ�ȖǩșǷॹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺș�șȣǉǦ�ǏȅǓș�ǿȅȠ�ƺȒȒǓƺȖ�Ƞȅ�ǈǓ�ǉǓǿȠȖƺǹॹ�șǩǿǉǓ�ȖǩșǷ�Λƺș�ƺǿǏ�
ǩș�ȣǿǏǓȖșȠȅȅǏ�ƺș�ƺ�șǩǾȒǹǓ�ȒȖȅǉǓșș�ȅǟ�ȠȖƺǿșǾǩșșǩȅǿ�ȅǟ�ƺΚƺǩǹƺǈǹǓ�ǷǿȅΛǹǓǏǠǓ�ȅǿ�șȒǓǉǩǟǩǉ�ȖǩșǷ�
ǩșșȣǓș�ǈΡ�ȠǦȅșǓ�ΛǦȅ�ǷǿȅΛ�শȠǦǓ�șǉǩǓǿȠǩșȠșষ�Ƞȅ�ȠǦȅșǓ�ΛǦȅ�Ǐȅ�ǿȅȠ�ǷǿȅΛ�শȠǦǓ�Ȓȣǈǹǩǉষॹ�șǩǿǉǓ�ȠǦǓ�
mass media should be understood as the critical elements in the transfer of information 
Ƞȅ�ȠǦǓ�ǉȅǾǾȣǿǩȠΡॹ�ǟȅȖ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ƺǿǏ�ȖǓǟǹǓǉȠǩȅǿॹ�ȠǦȣș�ǈȣǩǹǏǩǿǠ�ȠȖȣșȠ�Ƞȅ�ǏǓΚǓǹȅȒ�ƺǿǏ�
ǟȅșȠǓȖ�ǏǩƺǹȅǠȣǓ�ǈǓȠΛǓǓǿ�ȠǦǓ�ǏǩǟǟǓȖǓǿȠ�ƺǉȠȅȖș�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓșǓ�ȒȖȅǉǓșșǓș�ǩǿ�ƺ�ȒȖƺǉȠǩǉƺǹ�ΛƺΡॹ�
șȣǉǦ�ƺșॹ�ǟȅȖ�ǓΠƺǾȒǹǓॸ�/E�ǏƺǩǹΡ�ȅȖ�ΛǓǓǷǹΡ�ȖǓȒȅȖȠș�ƺǿǏ�ǓΠȒǓȖȠ�ǠȣǓșȠș�ȅǿ�ΚƺȖǩȅȣș�ȠǓǹǓΚǩșǩȅǿॹ�
ȖƺǏǩȅ�ƺǿǏ�ǏǩǠǩȠƺǹ�Ǿƺșș�ǾǓǏǩƺ�ȒȖȅǠȖƺǾș�Ƞȅ�ǓǏȣǉƺȠǓ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ȅǿ�ǦǓƺǹȠǦ�ǩșșȣǓș�ȠǦƺȠ�ΛǓȖǓ�
ǿȅȠ�ǉǹǓƺȖ�Ƞȅ�ȠǦǓ��ǦǩǹǓƺǿ�ȒȅȒȣǹƺȠǩȅǿ�ǈǓǉƺȣșǓ�ǦǓƺǹȠǦ�ǓǏȣǉƺȠǩȅǿ�ȅȖ�Ȓȣǈǹǩǉ�ǦǓƺǹȠǦ�ǩș�ǿȅȠ�ȒƺȖȠ�
ȅǟ�ȠǦǓ�ǈƺșǩǉ�ǉȣȖȖǩǉȣǹƺ�ǩǿ�ȒȖǩǾƺȖΡ�ƺǿǏ�șǓǉȅǿǏƺȖΡ�ǓǏȣǉƺȠǩȅǿ�ǩǿ��ǦǩǹǓॹ�ΛǦǩǉǦ�Ǧƺș�ǾǓƺǿȠ�ȠǦƺȠ�
ȠǦǓȖǓ�ǩș�ǿȅ�șȅǉǩƺǹ�ƺΛƺȖǓǿǓșș�ȅǟ�ȠǦǓ�ȖǩșǷșॹ�ǹǓȠ�ƺǹȅǿǓ�ǦȅΛ�Ƞȅ�ǩǿǟȅȖǾ�ȠǦǓ��ǦǩǹǓƺǿ�ȒȅȒȣǹƺȠǩȅǿ�
শhǿǠȣȖǓƺǿȣ�૭��ǓȖȠȅǹȅȠȠǩॹࢱࢳࢱࢳ�আ�vǩǓǹƺǿǏ�et alঀॹࢲࢳࢱࢳ�ষঀ

Conclusions, Limits, and Future Perspectives

vǦǓǿ�ƺ�ǷǩǿǏ�ȅǟ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾȅǏǓǹ�ǩș�ƺȒȒǹǩǓǏ�șΡșȠǓǾƺȠǩǉƺǹǹΡॹ�ǾȅȖǓ�ǉȅǿǿǓǉȠǩȅǿș�
ƺȖǓ�ǠǓǿǓȖƺȠǓǏ�ǈǓȠΛǓǓǿ�ȠǦǓ�ƺǉȠȅȖș�ǩǿΚȅǹΚǓǏ�șȅ�ȠǦƺȠ�ȒǓȅȒǹǓঢ়ș�ȒǓȖǉǓȒȠǩȅǿș�ȅǟ�ȖǩșǷș�ǩǿ�ǓΚǓȖΡǏƺΡ�
ǹǩǟǓ�ƺȖǓ�ǈȖȅƺǏǓǿǓǏ�ȅȖ�ǉǦƺǿǠǓǏ�ǈΡ�ǦƺΚǩǿǠ�ǾȅȖǓ�ǩǿǟȅȖǾƺȠǩȅǿঀ�2Ƞ�ǉȖǓƺȠǓș�ǾȅȖǓ�ȒȖƺǉȠǩǉƺǹॹ�ȖǓǹǩে
ƺǈǹǓॹ�ƺǿǏ�ǉȖǓǏǩǈǹǓ�șȒƺǉǓș�ǟȅȖ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ΛǩȠǦ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿঀ�

2ǿ� ǟȣȠȣȖǓ�ȒǓȖșȒǓǉȠǩΚǓșॹ� ȠǦǓ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� șȒƺǉǓș� șǦȅȣǹǏ�ǈǓ�ǈƺșǓǏ�ȅǿ� ƺ� șǩǿǉǓȖǓ� ƺǿǏ�
ǏǩȖǓǉȠ� ƺȒȒȖȅƺǉǦ� ȠǦƺȠ� ƺǩǾș� Ƞȅ�ȒȖǓșǓǿȠ� ȠǦǓ� ǉȅǾǾȣǿǩȠΡ� Ƞȅ� ǠǓǿǓȖƺȠǓ�Ǐǩșǉȣșșǩȅǿ� ƺǿǏ�Ȓȣǈǹǩǉ�
ǏǓǈƺȠǓ� ǟȣǹǹΡঀ�'ȣȖȠǦǓȖǾȅȖǓॹ� ǩȠ� ǩǾȒǹǩǓș�ƺ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾȅǏǓǹ� ȠǦƺȠ�ǉȅǿȠǓǾȒǹƺȠǓș� ȠǦǓ�ƺȖে
ȠǩǉȣǹƺȠǩȅǿ�শƺǿǏ�ǓǟǟǓǉȠǩΚǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿষ�ǈǓȠΛǓǓǿ�ȠǦǓ�ǏǩǟǟǓȖǓǿȠ�ȅȖǠƺǿǩșǾșॹ�ǦǩǠǦǹǩǠǦȠǩǿǠ�
ȠǦǓ�ǩǾȒȅȖȠƺǿǉǓ�ȅǟ�ƺǿ�ǓΚƺǹȣƺȠǩȅǿ�ƺǿǏ�ǉȅǿȠȖȅǹ�ȅǟ�ȠǦǓ�ȒȖȅǴǓǉȠș�ȠǦƺȠ�ǏȅǓș�ǿȅȠ�ǟƺǹǹ�ȅǿǹΡ�ǩǿ�ȠǦǓ�
ǓΠǉǹȣșǩΚǓ�ǦƺǿǏș�ȅǟ�șȅǾǓ�Ȓȣǈǹǩǉ�ǓǿȠǩȠǩǓș�șȣǉǦ�ƺș�ȠǦǓ�ǉƺșǓ�ȅǟ�/E�ƺǹȅǿǓॹ�eǦǩș�ǩș�ǈǓǉƺȣșǓ�ȒȖȅǴে
ǓǉȠș�șȣǉǦ�ƺș�ȠǦǓ�ȅǿǓș�șȠȣǏǩǓǏ�ǦǓȖǓ�ǦƺΚǓ�ǿȅȠ�ȅǿǹΡ�ǓǉȅǿȅǾǩǉ�ƺǿǏ�ǓǿΚǩȖȅǿǾǓǿȠƺǹ�ǩǾȒǹǩǉƺȠǩȅǿșॹ�
ǈȣȠ�ƺǹșȅ�șȅǉǩƺǹॹ�ǉȣǹȠȣȖƺǹ�ƺǿǏ�ȒȅǹǩȠǩǉƺǹ�ȅǿǓșॹ�ΛǦǩǉǦ�ǉǩȠǩΦǓǿș�ǩǏǓǿȠǩǟΡ�ǏȣǓ�Ƞȅ�ȠǦǓ�ǩǿǉȖǓƺșǓ�ƺǿǏ�
ǏǓΚǓǹȅȒǾǓǿȠ�ȅǟ�ƺ�ǠȖǓƺȠǓȖ�ƺΛƺȖǓǿǓșș�ȅǟ�ȖǩșǷ�ǩǿ�ǓΚǓȖΡǏƺΡ�ǹǩǟǓঀ�
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Finally, the most relevant limitation should be noted Chile does not have an effective 
ƺǿǏ�ȅȒǓȖƺȠǩΚǓ� ȖǩșǷ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾȅǏǓǹ� ƺȠ� ȠǦǓ�ǠȅΚǓȖǿǾǓǿȠƺǹ� ǹǓΚǓǹঀ� 2ǟ� ƺ�ǾȅǏǓǹ� ǓΠǩșȠǓǏॹ�
ǩȠ�ΛȅȣǹǏ�ǩǾȒȖȅΚǓ�ȠǦǓ�ǓΠǉǦƺǿǠǓ�ȅǟ�ǩǿǟȅȖǾƺȠǩȅǿ�ǩǿ�ƺǿ�ƺȒȒǹǩǓǏॹ�ǟȣǿǉȠǩȅǿƺǹॹ�ǩǿȠǓȖƺǉȠǩΚǓ�șȣșে
ȠƺǩǿǓǏ�ǾƺǿǿǓȖ�ȅΚǓȖ�ȠǩǾǓॹ�ΛǦǩǉǦ�ΛȅȣǹǏ�ǟƺΚȅȖ�ȠǦǓ�ǾƺǿƺǠǓǾǓǿȠ�ȅǟ� ǩǿǟȅȖǾƺȠǩȅǿ�ǩǿ�ǟȣȠȣȖǓ�
ȒƺǿǏǓǾǩǉ� ǉȅǿȠǓΠȠș�ȅȖ�ȅȠǦǓȖ� șǩȠȣƺȠǩȅǿș� ȠǦƺȠ�ǏǩȖǓǉȠǹΡ� ƺǟǟǓǉȠ�ȒǓȅȒǹǓঢ়ș�ǦǓƺǹȠǦঀ��ȣȠ�ȣǿǟȅȖȠȣে
ǿƺȠǓǹΡॹ�ȠǦǩș�Ǧƺș�ǾǓƺǿȠ�ȠǦƺȠ�ȠǦǓȖǓ�ǩș�ǿȅ�ȖǓƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǈǓȠΛǓǓǿ�ȠǦǓ�ȒƺȖȠǩǓș�ǩǿΚȅǹΚǓǏঀ�
/ǓǿǉǓॹ� ȠǦǓ� ǩǾȒȅȖȠƺǿǉǓ� ƺǿǏ� ȖǓǹǓΚƺǿǉǓ�ȅǟ� ǩǏǓǿȠǩǟΡǩǿǠ� ȖǩșǷ�ȒǓȖǉǓȒȠǩȅǿș� ƺǿǏ�ǦȅΛ�ǉȅǾǾȣে
ǿǩǉƺȠǩȅǿ�ǾȅǏǓǹș�ǠǓǿǓȖƺȠǓ�ȠǦǓ�ǿǓǉǓșșƺȖΡ�șΡǾǈǩȅșǩș�șȅ�ȠǦƺȠ�ȠǦǓ� ǩǿǟȅȖǾƺȠǩȅǿ�শǾǓșșƺǠǓষ�ƺǿǏ�
ȖǓǉǓȒȠǩȅǿ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ƺȖǓ�ǓǟǟǩǉǩǓǿȠ�ƺǿǏ�ǓǟǟǓǉȠǩΚǓ�ǟȅȖ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿ�ƺǿǏ�ǈǓȠȠǓȖ�Ȓȣǈǹǩǉ�
health for the country.
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ȒȖȅǉǓșșǓș� ƺǿǏ� șȠȖȣǉȠȣȖƺǹ� ǉȅǿǟǹǩǉȠș� ǩǿ� ǦǩǠǦǹΡ� ǩǿǏȣșȠȖǩƺǹǩΦǓǏ� ȒǓȠȖȅǉǦǓǾǩǉƺǹ� ƺȖǓƺșঀ�Catalan 
Journal of Communication & Cultural Studies, 2শࢳষॹࢲࢴࢳ�ࢲࢶࢳঀ�

'ƺȖȖǔॹ�=ঀॹ�૭��ƺΚǩƺॹ�=ঀ�শࢸࢱࢱࢳষঀ��ȅǾȣǿǩǉƺǉǩȆǿ�Ρ�ȖǩǓșǠȅ�Ǔǿ�eǓȖȖƺǠȅǿƺঀ��Ǔ�ǹƺș�ǏǓǟǩǿǩǉǩȅǿǓș�ƺ�ǹƺș�ȒȖƻǉȠǩǉƺș�
institucionales. Publicaciones URV,ࢴࢳ�ࢷࢴঀ

'ǓǹǹǓǿȅȖॹ�=ঀॹ��ƺȖǿǓȠȠॹ�=ঀॹ�XȅȠȠǓȖॹ��ঀॹ�hȖȕȣǦƺȖȠॹ�=ঀॹ�EȣǾǟȅȖǏॹ�=ঀॹ�૭�ZȣǩǿǓॹ��ঀ�শࢹࢲࢱࢳষঀ�eǦǓ�șȅǉǩƺǹ�ƺǾȒǹǩে
ǟǩǉƺȠǩȅǿ�ȅǟ�ȖǩșǷ�ȅǿ�eΛǩȠȠǓȖॸ�ȠǦǓ�ǉƺșǓ�ȅǟ�ƺșǦ�ǏǩǓǈƺǉǷ�ǏǩșǓƺșǓ�ǩǿ�ȠǦǓ�hǿǩȠǓǏ�?ǩǿǠǏȅǾঀ�Journal 
of Risk Research, 21শࢱࢲষॹࢴࢷࢲࢲ�ࢴࢹࢲࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইȅǩॸࢱࢲঀࢱࢹࢱࢲইࢸࢸࢹࢺࢷࢷࢴࢲঀࢸࢲࢱࢳঀࢴࢲࢹࢳࢲ
ࢺࢴ

'ǩǠȣǓȖȅƺॹ�Fঀ�শࢳࢲࢱࢳষঀ��ǹ�ǏǓșƺȖȖȅǹǹȅ�Ρ�ǹƺș�ȒȅǹǫȠǩǉƺș�ȒȤǈǹǩǉƺșঀ�Revista Polis, 1133,ࢶࢸࢴ�ࢲࢺࢴঀ�ǦȠȠȒșॸইইǏȅǩঀ
ȅȖǠইࢱࢲঀࢸࢷࢱࢵই^ࢹࢲࢸࢱেࢹࢲࢱࢱࢱࢴࢱࢱࢱࢳࢲࢱࢳࢹࢷࢶࢷ

(ƺǠǹǩƺॹ�Eঀॹ��ȅȅǷॹ�[ঀ�@ঀॹ�?ȖƺǓǾǓȖॹ�?ঀ�@ঀॹ�૭�[ȅȠǦǈǓȖǠॹ�Eঀ��ঀ�শࢹࢱࢱࢳষঀ�XƺȠǩǓǿȠ�ǷǿȅΛǹǓǏǠǓ�ƺǿǏ�ƺȠȠǩে
tudes about avian influenza in an internal medicine clinic. Public Health, 122শࢶষॹࢳࢷࢵ�ࢱࢸࢵঀ�
ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀȒȣǦǓঀࢸࢱࢱࢳঀࢸࢱঀࢲࢳࢱ

(ƺǾǓȖȅॹ�Fঀॹ��șȒǹȣǠƺॹ�=ঀॹ�XȖƺǏǓșƺॹ��ঀॹ�KǹȠȖƺƺॹ��ঀॹ�^ȅǹƻॹ�[ঀॹ�૭�'ƺȖȖǔॹ�=ঀ�শࢲࢲࢱࢳষঀ�2ǿșȠǩȠȣȠǩȅǿƺǹ�ǏǩǾǓǿে
șǩȅǿș�ȣǿǏǓȖǹΡǩǿǠ�Ȓȣǈǹǩǉ�ȠȖȣșȠ�ǩǿ�ǩǿǟȅȖǾƺȠǩȅǿ�ȅǿ�ȠǓǉǦǿȅǹȅǠǩǉƺǹ�ȖǩșǷঀ�Revista de Investigación 
de Riesgos, 14শࢷষॹࢶࢹࢷ�ࢳࢱࢸঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢹࢱࢲইࢸࢸࢹࢺࢷࢷࢴࢲঀࢱࢲࢱࢳঀࢱࢷࢳࢸࢵࢶ

(ƺȖǉǫƺॹ��ঀ� শࢹࢱࢱࢳষঀ�Percepción social del riesgo en España. Dirección General de Protección Civil y 
Emergenciasঀ��ǓǿȠȖȅ��ȣȖȅȒǓȅ�ǏǓ�2ǿΚǓșȠǩǠƺǉǩȆǿ�^ȅǉǩƺǹ�ǏǓ��ǾǓȖǠǓǿǉǩƺঀ

(ǓșșǓȖে�ǏǓǹșǈȣȖǠॹ� �ঀॹ� ^ȠȅǹǓȖȅॹ� Fঀॹ�EȅȖǏǩǿǩॹ� �ঀॹ� �ǩǹǹǩǿǠșǹǓΡॹ�Eঀॹ� =ƺǾǓșॹ� =ঀॹ� ૭�(ȖǓǓǿॹ�Eঀ� শࢶࢲࢱࢳষঀ�
�ǾǓȖǠǩǿǠ� 2ǿǟǓǉȠǩȅȣș��ǩșǓƺșǓ� শ�2�ষ��ȅǾǾȣǿǩǉƺȠǩȅǿ� ǏȣȖǩǿǠ� ȠǦǓ� �ࢲFࢲ/�ࢺࢱࢱࢳ 2ǿǟǹȣǓǿΦƺ�
KȣȠǈȖǓƺǷॸ�@ǩȠǓȖƺȠȣȖǓ�[ǓΚǩǓΛ�শࢺࢱࢱࢳࢴࢲࢱࢳষ�ȅǟ�ȠǦǓ�EǓȠǦȅǏȅǹȅǠΡ�hșǓǏ�ǟȅȖ��2��ǉȅǾǾȣǿǩে
cation analysis. Disaster Medicine and Public Health Preparedness, 9শࢳষॹࢺࢺࢲ�ࢷࢱࢳঀ�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢸࢲࢱࢲইǏǾȒঀࢵࢲࢱࢳঀࢷࢳࢲ

(ȅȅǏΛǩǿॹ�[ঀॹ�૭�^ȣǿॹ�^ঀ�শࢵࢲࢱࢳষঀ��ƺȖǹΡ�ȖǓșȒȅǿșǓș�Ƞȅ�/ࢸFࢺ�ǩǿ�^ȅȣȠǦǓȖǿ�EƺǩǿǹƺǿǏ��Ǧǩǿƺঀ�BMC 
Infectious Diseases, 14শࢹষॹࢲ�ࢸঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢹࢲࢲইࢲࢸࢵࢲেࢵࢴࢴࢳেࢵࢲেࢹ

/ǓȖǿƻǿǏǓΦॹ�[ঀॹ�'ǓȖǿƻǿǏǓΦॹ��ঀॹ�૭��ƺȒȠǩșȠƺॹ�Eঀ�শࢶࢲࢱࢳষঀ�Metodología de la investigación. Eǉ(ȖƺΛে
Hill.

/ȉȒȒǿǓȖॹ��ঀॹ�૭��ȣǉǦǓǉǷǓȖॹ�Eঀ�শࢱࢲࢱࢳষঀ�Risk Communication and natural Hazardঀ��ƺȒ/ƺΦেFǓȠ�
vXࢶ�ȖǓȒȅȖȠঀ�^Λǩșș�'ǓǏǓȖƺǹ�[ǓșǓƺȖǉǦ�2ǿșȠǩȠȣȠǓ�v^@ঀ�

=ǩǿॹ�|ঀॹ� 2ǹǓșॹ� 2ঀॹ��ȣșȠǩǿॹ�@ঀॹ�@ǩȣॹ��ঀॹ�૭�/ƺǿǉȅǉǷॹ�(ঀ� শࢱࢳࢱࢳষঀ�eǦǓ�2ǿǟǓǉȠǩȅȣș��ǩșǓƺșǓ�eǦȖǓƺȠ� শ2�eষ�
�ȒȒȖƺǩșƺǹ�EȅǏǓǹॸ�/ȅΛ�ȒǓȖǉǓȒȠǩȅǿș�ȅǟ�2�eࢱࢲࢴ��ȒȖǓǏǩǉȠƺǈǩǹǩȠΡ�ƺǿǏ�ǉȅǿȠȖȅǹǹƺǈǩǹǩȠΡ�ȒȖǓǏǩǉȠ�
ǩǿǏǩΚǩǏȣƺǹș�ড়ȖǓșȒȅǿșǓș�Ƞȅ�ȖǩșǷșঀ�International Journal of Strategic Communication, 14শࢵষॹ�
ࢲࢺࢷࢲࢱࢹࢲঀࢱࢳࢱࢳঀ}ࢹࢲࢲࢴࢶࢶࢲইࢱࢹࢱࢲঀࢱࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢲࢸࢳࢷࢵࢳ
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@ƺǿǠॹ� ^ঀॹ� 'ǓΛȠȖǓǹǹॹ� @ঀॹ�૭��ƺȖȠȖƺǾॹ� =ঀ� শࢲࢱࢱࢳষঀ�Risk Communicationঀ�vȅȖǹǏ�/ǓƺǹȠǦ�KȖǠƺǿǩΦƺȠǩȅǿ�
শv/Kষঀ�vƺȠǓȖ�ZȣƺǹǩȠΡॸ�(ȣǩǏǓǹǩǿǓșॹ�^ȠƺǿǏƺȖǏș�ƺǿǏ�/ǓƺǹȠǦঀ�2v��XȣǈǹǩșǦǩǿǠঀ�

@ǓǓॹ�?ঀ�শࢺࢱࢱࢳষঀ�/ȅΛ�ȠǦǓ�/ȅǿǠ�?ȅǿǠ�(ȅΚǓȖǿǾǓǿȠ�ǹȅșȠ�ȠǦǓ�Ȓȣǈǹǩǉ�ȠȖȣșȠ�ǩǿ�^�[^ॸ�2ǿșǩǠǦȠș�ǟȅȖ�ǠȅΚে
ernmental communication in health crisis. Public Relations Review, 35,ࢵࢸ�ࢷࢸঀ�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀȒȣǈȖǓΚঀࢹࢱࢱࢳঀࢷࢱঀࢴࢱࢱ

@ǩॹ�Eঀॹ�@ǩȣ�@ঀॹ�|ƺǿǠॹ�|ঀॹ�vƺǿǠॹ�|ঀॹ�|ƺǿǠॹ�{ঀ�૭�vȣॹ�/ঀ�শࢱࢳࢱࢳষঀ�XșΡǉǦȅǹȅǠǩǉƺǹ�2ǾȒƺǉȠ�ȅǟ�/ǓƺǹȠǦ�[ǩșǷ�
�ȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�̂ ȅǉǩƺǹ�EǓǏǩƺ�ȅǿ��ȅǹǹǓǠǓ�̂ ȠȣǏǓǿȠș��ȣȖǩǿǠ�ȠǦǓ��Kt2�েࢺࢲ�XƺǿǏǓǾǩǉॸ�
�Ȗȅșșে^ǓǉȠǩȅǿƺǹ�^ȠȣǏΡঀ�J Med Internet Res, 22শࢲࢲষॹࢲ�ࢺࢳঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢺࢲࢳইࢷࢶࢷࢱࢳ

@ǩॹ�[ঀॹ�{ǩǓॹ�[ঀॹ� |ƺǿǠॹ��ঀॹ�૭� 'ȖȅșȠॹ�Eঀ� শࢷࢲࢱࢳষঀ� XǓȖǉǓȒȠǩȅǿș� ȅǿ� ȠǦǓ� ȖǩșǷ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� șȠȖƺȠǓǠΡ�
ǏȣȖǩǿǠ�ȠǦǓࢴࢲࢱࢳ��ƺΚǩƺǿ�ǩǿǟǹȣǓǿΦƺ��ই/ࢸFࢺ�ȅȣȠǈȖǓƺǷ�ǩǿ�ǦȣǾƺǿș�ǩǿ��Ǧǩǿƺॸ�ƺ�ǟȅǉȣș�ǠȖȅȣȒ�
study. WPSAR, 7শࢳষॹࢲ�ࢹঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢶࢷࢴࢶইvX^�[ঀࢷࢲࢱࢳঀࢸঀࢲঀࢶࢱࢱ

@ǩȣॹ��ঀॹ�૭�/ȅȖșǹǓΡॹ� =ঀ� শࢸࢱࢱࢳষঀ�eǦǓ�ǠȅΚǓȖǿǾǓǿȠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǏǓǉǩșǩȅǿ�ΛǦǓǓǹॸ� ȠȅΛƺȖǏ�ƺ�Ȓȣǈǹǩǉ�
ȖǓǹƺȠǩȅǿș�ǾȅǏǓǹ�ǟȅȖ�ȠǦǓ�Ȓȣǈǹǩǉ�șǓǉȠȅȖঀ�Journal of Public Relations Research, 19শࢵষॹࢸࢸࢴ�ࢴࢺࢴঀ�
ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢴࢸࢵࢳࢱࢵࢲࢱࢸࢱࢷࢳࢸࢳࢷࢱࢲ

@ȅǦǩǿǩΚƺॹ��ঀॹ�^ƺǿǓॹ�=ঀॹ�^ǩǈǓǿǈǓȖǠॹ�?ঀॹ�XȣȣǾƺǹƺǩǿǓǿॹ�eঀॹ�૭�^ƺǹǾǩǿǓǿॹ�Eঀ�শࢱࢳࢱࢳষঀ�hǿǏǓȖșȠƺǿǏǩǿǠ�
ǉȅȖȅǿƺΚǩȖȣș� ǏǩșǓƺșǓ� শ�Kt2�েࢺࢲষ� ȖǩșǷ� ȒǓȖǉǓȒȠǩȅǿș� ƺǾȅǿǠ� ȠǦǓ� Ȓȣǈǹǩǉ� Ƞȅ� ǓǿǦƺǿǉǓ� ȖǩșǷ�
ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ǓǟǟȅȖȠșॸ� ƺ� ȒȖƺǉȠǩǉƺǹ� ƺȒȒȖȅƺǉǦ� ǟȅȖ� ȅȣȠǈȖǓƺǷșॹ� 'ǩǿǹƺǿǏॹ� 'ǓǈȖȣƺȖΡ�  ঀࢱࢳࢱࢳ
Euro-surveill, 25শࢴࢲষॹࢲ�ࢵঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইॸࢱࢲঀࢸࢱࢹࢳইࢱࢷࢶࢲেࢸࢲࢺࢸঀ�^ঀࢱࢳࢱࢳঀࢶࢳঀࢴࢲঀࢸࢲࢴࢱࢱࢱࢳ

@ȅΦƺǿȅॹ��ঀ�শࢳࢲࢱࢳষঀ�La comunicación de riesgo: una realidad contraindicadaঀ�222��ȅǿǠȖǓșȅ����2�ॸ�
�ȅǾȣǿǩǉƺǉǩȆǿ�Ρ�[ǩǓșǠȅঀ�

EƺȖșǦ�૭�Eǉ@Ǔǿǿƺǿ��ȅǾȒƺǿǩǓș�শE�[^/ষঀ�শࢳࢲࢱࢳষঀ�Preparar al sector público para la gobernanza 
de riesgos: primeros pasos hacia un referencialঀ�2^Kࢱࢱࢱࢲࢴ�ঀ

EǓǿȅǿॹ�?ঀ� শࢹࢱࢱࢳষঀ�[ǩșǷ��ȅǾǾȣǿǩǉƺȠǩȅǿșॸ� 2ǿ� ^ǓƺȖǉǦ�ȅǟ� ƺ�XƺǿǏǓǾǩǉঀ Annals of the Academy of 
Medicine Singapore, 37শࢷষॹࢶࢳࢶ�ࢵࢴࢶঀ

FǓǹșȅǿॹ�Kঀॹ�૭�FƺǾȠǩȖƺॹ��ঀ�শࢸࢲࢱࢳষঀ�EǓƺșȣȖǩǿǠ�ǾǓǏǩƺ�ǉƺǾȒƺǩǠǿș�ǓǟǟǓǉȠǩΚǓǿǓșș�ǟȅȖ�ǓǿΚǩȖȅǿǾǓǿȠƺǹ�ǦǓƺǹȠǦ�
ǟȅȖ�șȣșȠƺǩǿƺǈǹǓ�ǏǓΚǓǹȅȒǾǓǿȠॸ���^ȠȣǏΡ�ȅǟ��ǈȅǹƺ�KȣȠǈȖǓƺǷ�ǩǿ�@ƺǠȅș�^ȠƺȠǓॹ�FǩǠǓȖǩƺঀ�Journal 
of Health Management, 19শࢵষॹࢴࢶࢶ�ࢳࢷࢶঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢸࢲࢲইࢺࢲࢷࢸࢳࢸࢸࢲࢵࢴࢷࢱࢳࢸࢺࢱ

XƺǓǷॹ�/ঀॹ�/ǩǹΡƺȖǏॹ�?ঀॹ�'ȖǓǩǾȣȠǦॹ�tঀॹ��ƺȖǠǓॹ�=ঀॹ�૭�EǩǿǏǹǩǿॹ�Eঀ�শࢹࢱࢱࢳষঀ�Xȣǈǹǩǉ�șȣȒȒȅȖȠ�ǟȅȖ�ǠȅΚǓȖǿে
ǾǓǿȠ�ƺǉȠǩȅǿș�ǏȣȖǩǿǠ�ƺ� ǟǹȣ�ȒƺǿǏǓǾǩǉॸ�@Ǔșșȅǿș� ǹǓƺȖǿǓǏ�ǟȖȅǾ�ƺ� șȠƺȠǓΛǩǏǓ� șȣȖΚǓΡঀ�Health 
Promotion Practice, 9শࢵষॹࢱࢷ�ࢳࢸঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢸࢲࢲইࢵࢲࢲࢳࢳࢴࢹࢱࢺࢺࢴࢹࢵࢳࢶࢲ

XƺȠȅǿॹ��ঀॹ�XƺȖǷǓșॹ��ঀ�૭��ƺǹΡॹ�Eঀ�শࢹࢱࢱࢳষঀ�'ǩǠǦȠǩǿǠ�ȠǦǓ�'ǹȣॸ��ǓΚǓǹȅȒǩǿǠ�^ȣșȠƺǩǿǓǏ��ȅǾǾȣǿǩȠΡ�[Ǔে
șǩǹǩǓǿǉǓ�ƺǿǏ�XȖǓȒƺȖǓǏǿǓșșঀ�Health Promotion Practice, 9শࢵষॹࢶࢵ�ࢴࢶঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢲ 
ࢹࢹࢱࢺࢲࢴࢹࢱࢺࢺࢴࢹࢵࢳࢶࢲইࢸࢸࢲ

[ǓΡǿȅǹǏșॹ��ঀ� শࢸࢱࢱࢳষঀ�Crisis Emergency Risk Communication Pandemic Influenzaঀ�ǦȠȠȒșॸইইǓǾǓȖǠ 
ǓǿǉΡেȅȖǩǠǩǿঀǉǏǉঀǠȅΚইǉǓȖǉইȖǓșȅȣȖǉǓșইȒǏǟইǉǓȖǉেȒƺǿǏǓǾǩǉǟǹȣেȅǉȠࢸࢱঀȒǏǟ

[ǓΡǿȅǹǏșॹ��ঀॹ�૭�Zȣǩǿǿॹ�^ঀ� শࢹࢱࢱࢳষঀ��ǟǟǓǉȠǩΚǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǏȣȖǩǿǠ�ƺǿ� ǩǿǟǹȣǓǿΦƺ�ȒƺǿǏǓǾǩǉॸ� ȠǦǓ�
ΚƺǹȣǓ�ȅǟ�ȣșǩǿǠ�ƺ�ǉȖǩșǩș�ƺǿǏ�ǓǾǓȖǠǓǿǉΡ�ȖǩșǷ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǟȖƺǾǓΛȅȖǷঀ�Health Promotion 
Practice, 9শࢵষॹࢴࢲ�ࢸࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢸࢲࢲইࢸࢷࢳࢶࢳࢴࢹࢱࢺࢺࢴࢹࢵࢳࢶࢲ

[ǩΚǓȖƺॹ�=ঀ�শࢲࢲࢱࢳষঀ�/ƺǉǩƺ�ȣǿ�ǿȣǓΚȅ�ǾȅǏǓǹȅ�ǏǓ�ǉȅǾȣǿǩǉƺǉǩȆǿ�ǏǓǹ�ȖǩǓșǠȅঀ�Revista Ciencia Tecnología 
Sociedad, 4,ࢶࢵ�ࢷࢷঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢴࢵࢳࢳইࢹࢸࢸࢸࢶࢵࢲࢳঀࢸࢴࢲ

^ƺǹǩȅȣॹ� Xঀ� শࢵࢺࢺࢲষঀ��Ȗǩșǩș� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ǩǿ� ȠǦǓ� ǓΚǓǿȠ� ȅǟ� ƺ� ǟǹȣ� ȒƺǿǏǓǾǩǉঀ�European Journal of 
Epidemiology, 10,ࢶࢲࢶ�ࢸࢲࢶঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢱࢱࢲই�'ࢴࢺࢷࢺࢲࢸࢲࢱ

^Ǧȣƺǩǈॹ�'ঀॹ�(ȣǿǿƺǹƺॹ�[ঀॹ�Eȣșƺॹ��ঀॹ�EƺǦȅǿǓΡॹ�'ঀॹ�KǠȣǿȠǩǾǓǦǩǿॹ�Kঀॹ�૭�FǠȣǷȣॹ�Xঀ�শࢵࢲࢱࢳষঀ��ǈȅǹƺ�ΚǩȖȣș�
ǏǩșǓƺșǓ�ȅȣȠǈȖǓƺǷ��FǩǠǓȖǩƺॸ� =ȣǹΡ^ǓȒȠǓǾǈǓȖࢵࢲࢱࢳ�ঀ�MMWR: Morbidity and Mortality 
Weekly Report, 63শࢺࢴষॹࢸࢷࢹ�ࢳࢸࢹঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǴǩȒǦঀࢱࢳࢱࢳঀࢴࢱঀࢵࢲࢱ
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eǓǴǓǏƺॹ�Fঀॹ�૭�XǔȖǓΦে'ǹȅȖǩƺǿȅॹ�@ঀ�শࢸࢱࢱࢳষঀ�@ƺ�ƺǾȒǹǩǟǩǉƺǉǩȆǿ�șȅǉǩƺǹ�ǏǓ�ǹȅș�ȖǩǓșǠȅșॸ�ǓΚǩǏǓǿǉǩƺș�ǏǓǹ�ƺǉǉǩে
dente en la mina Pasta de Conchos. Comunicación y Sociedad, 15,ࢲࢸ�ࢺࢺঀ

eǓȖƻǿে/ǓȖǿƻǿǏǓΦॹ�Eঀॹ��ǫƺΦে�ƺȖȖǩǠƺॹ�'ঀ�૭��ȣǈǩǹǹƺșেeǓǴǓǏƺॹ��ঀ�শࢷࢲࢱࢳষঀ��ǩƺǠǿȆșȠǩǉȅ�ǏǓ�șƺǹȣǏ�Ρ�ȒǓȖে
ǉǓȒǉǩȆǿ�ǏǓ�ȖǩǓșǠȅșॹ�ǓǹǓǾǓǿȠȅș�ǉǹƺΚǓ�ȒƺȖƺ�ȣǿƺ�ȒȖȅȒȣǓșȠƺ�ǏǓ�ǩǿȠǓȖΚǓǿǉǩȆǿ�Ǔǿ�ǉȅǾȣǿǩǏƺǏǓș�
ǩǿǏǫǠǓǿƺș�Ǔǿ�EǔΠǩǉȅ. Rev Panam Salud Pública, 39শࢳষॹࢷࢱࢲ�ࢵࢲࢲঀ�

�eǩǿǷǓȖॹ�eঀॹ��ȅȅǷॹ��ঀॹ�૭��ǦƺȒǓǹॹ�eঀ�=ঀ�শࢲࢱࢱࢳষঀ�?ǓΡ�ǉǦƺǹǹǓǿǠǓș�ƺǿǏ�ǉȅǿǉǓȒȠș�ǩǿ�ǦǓƺǹȠǦ�ȖǩșǷ�ǉȅǾǾȣে
ǿǩǉƺȠǩȅǿॸ�ȒǓȖșȒǓǉȠǩΚǓș�ȅǟ�ƺǠǓǿǉΡ�ȒȖƺǉȠǩȠǩȅǿǓȖșঀ�Journal of Public Health Management and 
Practice, 7শࢲষॹࢸࢷ�ࢶࢸঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢸࢺࢱࢲইࢵࢹࢸࢵࢳࢲࢱࢱেࢱࢲࢱࢸࢱࢲࢱࢱࢳেࢲࢲࢱࢱࢱ

hǿǠȣȖǓƺǿȣॹ�Xঀॹ�૭��ǓȖȠȅǹȅȠȠǩॹ�'ঀ�শࢱࢳࢱࢳষঀ��ƺǉǷǩǿǠ�ȣȒ�ǓǾǓȖǠǓǿǉΡ�ȠǓƺǾș�ǩǿ�ǦǓƺǹȠǦǉƺȖǓ�ƺǿǏ�ǹƺΛ�ǓǿǟȅȖǉǓে
ǾǓǿȠ�ȅȖǠƺǿǩΦƺȠǩȅǿșॸ�șȠȖƺȠǓǠǩǓș�Ƞȅ�șȅǉǩƺǹǩΦǓ�ǿǓΛǉȅǾǓȖș�ǩǿ�ȠǦǓ�ȠǩǾǓ�ȅǟ��Kt2�েࢺࢲঀ�Journal of 
Risk Research, 23শࢸষॹࢹࢹࢹ�ࢲࢱࢺঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢱࢹࢱࢲইࢸࢸࢹࢺࢷࢷࢴࢲঀࢱࢳࢱࢳঀࢳࢱࢱࢶࢷࢸࢲ

vƺǈǈƺॹ��ঀ�শࢵࢲࢱࢳষঀ�Statement by the medical and health workers’ Union of Nigeria regarding the 
Ebola Virus Disease (EVD) outbreak in west Africaঀ�ǦȠȠȒșॸইইΛΛΛঀΛȅȖǹǏেȒșǩঀȅȖǠইșǩȠǓșইǏǓ 
ǟƺȣǹȠইǟǩǹǓșইƺȠȠƺǉǦǾǓǿȠইǿǓΛșইǿǩǠǓȖǩƺউǾǦΛȣǿșȠƺȠǓǾǓǿȠউǓǈȅǹƺࢵࢲࢱࢳঀȒǏǟ

vǩǓǹƺǿǏॹ�Eঀॹ��șǩǓǏȣॹ�(ঀॹ�@ƺǿȠΦॹ�?ঀॹ��ǈǈǓǿΡǩॹ��ঀॹ�FǴǓȖȣॹ�=ঀॹ�KșǾƺǿॹ��ঀॹ�(ȅȅǏșȅǿॹ�Eঀॹ��ǦǾǓǏॹ�|ঀॹ�
Eȅǹǩǿƺॹ�@ঀॹ��ȅȣǈǓǿǩॹ��Ǧঀॹ�૭�^ǩƺॹ�2ঀ�শࢲࢳࢱࢳষঀ�@ǓΚǓȖƺǠǩǿǠ�ǉȅǾǾȣǿǩȠΡ�ǓǿǠƺǠǓǏ�ȖǓșǓƺȖǉǦ�ȒƺȖȠে
ǿǓȖșǦǩȒș� ǟȅȖ� ǉȖǩșǩș� ƺǿǏ�ǓǾǓȖǠǓǿǉΡ� ȖǩșǷ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� Ƞȅ�ΚȣǹǿǓȖƺǈǹǓ�ȒȅȒȣǹƺȠǩȅǿș� ǩǿ� ȠǦǓ�
�Kt2�েࢺࢲ�ȒƺǿǏǓǾǩǉঀ�Journal of Clinical and Translational Science, 5শࢲষॹࢲ�ࢶঀ�ǦȠȠȒșॸইই
ǏȅǩঀȅȖǠইࢱࢲঀࢸࢲࢱࢲইǉȠșঀࢱࢳࢱࢳঀࢸࢵ

vǩǹǹǩƺǾșॹ�/ঀॹ�EǉEȣȖȖƺΡॹ�=ঀॹ�?ȣȖΦॹ�eঀ�૭�@ƺǾǈǓȖȠॹ�'ঀ�শࢶࢲࢱࢳষঀ�FǓȠΛȅȖǷ�ƺǿƺǹΡșǩș�ȖǓΚǓƺǹș�ȅȒǓǿ�ǟȅȖȣǾș�
ƺǿǏ�ǓǉǦȅ�ǉǦƺǾǈǓȖș�ǩǿ�șȅǉǩƺǹ�ǾǓǏǩƺ�Ǐǩșǉȣșșǩȅǿș�ȅǟ�ǉǹǩǾƺȠǓ�ǉǦƺǿǠǓঀ�Global environmental 
change, 32ॹࢷࢳࢲ�ࢹࢴࢲঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢷࢲࢱࢲইǴঀǠǹȅǓǿΚǉǦƺঀࢶࢲࢱࢳঀࢴࢱঀࢷࢱࢱ

�ǩǿǿॹ�=ঀ�শࢷࢱࢱࢳষঀ�[ǓǉǓǿȠ��ǓΚǓǹȅȒǾǓǿȠș�ǩǿ�^ȅǉǩȅǹȅǠΡ�ȅǟ�[ǩșǷ�ƺǿǏ�hǿǉǓȖȠƺǩǿȠΡঀ�Forum Qualitative 
Sozialforschung, 7শࢲষॹࢲ�ࢺঀ�ǦȠȠȒșॸইইǏȅǩঀȅȖǠইࢱࢲঀࢺࢷࢲࢸࢲইǟȕșেࢸঀࢲঀࢹࢷ

�ǩǿǿॹ� =ঀ� শࢱࢲࢱࢳষঀ��ǩȅǠȖƺȒǦΡॹ� ঃ[ǩșǷ� ƺǿǏ�hǿǉǓȖȠƺǩǿȠΡॹ� 2ș� ȠǦǓȖǓ��ȅǾǾȅǿ�(ȖȅȣǿǏ� ǟȅȖ��ǩȅǠȖƺȒǦǩǉƺǹ�
Research and Risk Research?. Journal Forum Qualitative Social Research, 11শࢲষॹࢲ�ࢶࢲঀ

�ǩǿǿॹ�=ঀ�শࢸࢲࢱࢳষঀ�eǦǓ�ǾǓƺǿǩǿǠ�ȅǟ�ȖǩșǷেȠƺǷǩǿǠ��ǷǓΡ�ǉȅǿǉǓȒȠș�ƺǿǏ�ǏǩǾǓǿșǩȅǿșঀ�Journal of Risk Research. 
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Online Communication in Alternative Justice. 
A Theoretical Perspective on the Practice of Mediation 
during the Covid-19 Pandemic

%PI\ERHVY�'-96)%2
(SGXSVEP�7GLSSP�SJ�4LMPSWSTL]��7SGMSPSK]��ERH�4SPMXMGEP�7GMIRGIW 
;IWX�9RMZIVWMX]�SJ�8MQM̋SEVE 
)QEMP��EPI\ERHVY�GMYVIER��$I�YZX�VS 

Abstract: This article started from the idea that any conflict, of any nature, cannot be quaran-
tined. For this reason, through the article, we set out to answer the question: Is it possible that 
the usual mediation process can take place outside the traditional spaces? Thus, during this 
paper I highlighted the options offered by the online environment, more precisely, the oppor-
tunity generated by the Covid-19 pandemic in using online communication to resolve conflicts 
through the remote mediation process, given all restrictive measures in force during the pan-
demic (2020-2021). The paper aims to present the way in which the communication process 
is modified in the online mediation procedure, the challenges posed by the development of this 
alternative way of resolving conflicts, and the role of the mediator in resolving the conflict so that 
both parties are satisfied. The current study also presents a brief introduction to the concept of 
mediation from the first known conflict of humanity to the first forms of mediation in Romania, 
and it also addresses the need for registration to the European Online Dispute Resolution (O. D. 
R.) of the Romanian Mediation Council.

Keywords: Covid-19 pandemic, digitization, mediation, online communication in mediation.

Introduction to Alternative Justice and Mediation

vǦƺȠ�ǩș�ǾǓǏǩƺȠǩȅǿঁ�eǦǓ�[ȅǾƺǿǩƺǿ�ǹǓǠǩșǹƺȠȅȖ�ǏǓǟǩǿǓș�ȠǦǩș�ƺǹȠǓȖǿƺȠǩΚǓ�ΛƺΡ�ȅǟ�ȖǓșȅǹΚǩǿǠ�
ǉȅǿǟǹǩǉȠș�ǩǿ��ȖȠǩǉǹǓࢲ��ȅǟ�ȠǦǓ�@ƺΛ�ȅǿ�ǾǓǏǩƺȠǩȅǿ�ƺǿǏ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�ȅǟ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ȒȖȅǟǓșে
șǩȅǿ�ƺș�ǟȅǹǹȅΛșॸ�Mediation is a way of resolving conflicts amicably, with the help of a third 
person specialized as a mediator, under conditions of neutrality, impartiality and confiden-

Communication Approaches: Tools and Technologies across the Industry, pp. 161–169
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tiality and with the free consent of the parties”. An addition to the definition is found in 
șǓǉȅǿǏ�ȒƺȖƺǠȖƺȒǦ�ȅǟ�ȠǦǓ�șƺǾǓ�ƺȖȠǩǉǹǓॸ�Mediation is based on the trust that the parties place 
in the mediator as a person able to facilitate negotiations between them and to assist them in 
resolving the conflict by reaching a mutually convenient, effective and lasting solution�শ@ƺΛ�
ষঀࢷࢱࢱࢳইࢳࢺࢲ

vǓ�ǉƺǿ�șƺΡ�ȠǦƺȠ�ΛǩȠǦ�ȠǦǓ�ǓǾǓȖǠǓǿǉǓ�ȅǟ�ȠǦǓ�ǟǩȖșȠ�ǦȣǾƺǿ�șǓȠȠǹǓǾǓǿȠșॹ�ȠǦǓ�ǟǩȖșȠ�ǩǿȠǓȖেǦȣে
Ǿƺǿ�ǉȅǿǟǹǩǉȠș�ƺǹșȅ�ƺȖȅșǓঀ�vǩȠǦ�ȠǦǓ�ǓǾǓȖǠǓǿǉǓ�ȅǟ�ȠǦǓ�ǟǩȖșȠ�ǉȅǿǟǹǩǉȠșॹ�ȅǟȠǓǿ�ǏȣǓ�Ƞȅ�ΚƺȖǩȅȣș�
ǓǹǓǾǓǿȠș�ȖǓǹƺȠǓǏ�Ƞȅ�ȠǦǓ�șȣȖΚǩΚƺǹ�ȅǟ�ǩǿǏǩΚǩǏȣƺǹșॹ�ǉƺǾǓ�ȠǦǓ�ǟǩȖșȠ�ȒǓȅȒǹǓ�ΛǦȅ��ȣșȣƺǹǹΡ�ǈǓǩǿǠ�
ȠǦǓ�ǓǹǏǓȖș�ȅǟ�ȠǦǓ�ǠȖȅȣȒ�ƺǿǏ�șǓǓǿ�ǈΡ�ȅȠǦǓȖș�ƺș�the wise ones��ǈȖȅȣǠǦȠ�ȠǦǓ�ǉȅǿǟǹǩǉȠǩǿǠ�ȒƺȖে
ȠǩǓș�ȠȅǠǓȠǦǓȖॹ�ƺǿǏ�ǠȣǩǏǓǏ�ȠǦǓǾ�ȠȅΛƺȖǏș�ƺ�ǉȅǾȒȖȅǾǩșǓ�șȅǹȣȠǩȅǿ�șƺȠǩșǟƺǉȠȅȖΡ�Ƞȅ�ƺǹǹ�ȒƺȖȠǩǓș�
শBoskeyॹࢵࢺࢺࢲ�ষঀ

vǓ�ǉƺǿ�șǓǓ�ǦȅΛॹ�ǟȖȅǾ�ȠǦǓ�ΚǓȖΡ�ǈǓǠǩǿǿǩǿǠॹ�ǾƺǿǷǩǿǏ�ȣǿǏǓȖșȠȅȅǏ�ȠǦƺȠ�ǾǓǏǩƺȠǩȅǿ�Λƺș�ƺ�
ǠȅȅǏ�ƺǹȠǓȖǿƺȠǩΚǓ�ǟȅȖ�ȖǓșȅǹΚǩǿǠ�ǉȅǿǟǹǩǉȠș�ǩǿ�ƺ�ȒǓƺǉǓǟȣǹ�ΛƺΡ�ȠǦƺȠ�ǏǩǏ�ǿȅȠ�ǩǿΚȅǹΚǓ�ǦȣǾƺǿ�ƺǿǏ�
ǓǉȅǿȅǾǩǉ�ǹȅșșǓș�ǉȅǾȒƺȖǓǏ�Ƞȅ�ȠǦǓ�ǉǹƺșșǩǉƺǹ�ƺǹȠǓȖǿƺȠǩΚǓॹ�ƺȠ�ȠǦƺȠ�ȠǩǾǓॹ�ȅǟ�șǓȠȠǹǩǿǠ�ȠǦǓ�ǏǩșȒȣȠǓ�
by the sword.

eǦǓ�ǟȅǹǹȅΛǩǿǠ�ǩș�ƺ�ǈȖǩǓǟ�ǦǩșȠȅȖΡ�ȅǟ�ǾǓǏǩƺȠǩȅǿঀ�'ȖȅǾ�ǩȠș�ǈǓǠǩǿǿǩǿǠșॹ�ǩঀǓঀॹ�ȠǦǓ�ǟǩȖșȠ�ȖǓǹǩǠǩȅȣș�
ǉȅǿǟǹǩǉȠ�ȠǦƺȠ�ΛǓ�ǷǿȅΛ�ȅǟॹ�ǦȅΛ�ȠǦǓ�(ȖǓǓǷș�ƺǿǏ�[ȅǾƺǿș�șƺΛ�ȠǦǓ�ǉȅǿǉǓȒȠ�ȅǟ�ǾǓǏǩƺȠǩȅǿॹ�ƺǿǏ�
ƺǟȠǓȖ�ȠǦǩș�șǦȅȖȠ�ȒȖǓșǓǿȠƺȠǩȅǿ�ȠǦǓ�ǓǾǓȖǠǓǿǉǓ�ƺǿǏ�ǈǓǠǩǿǿǩǿǠș�ȅǟ�ǾǓǏǩƺȠǩȅǿș�ǩǿ�[ȅǾƺǿǩƺ�Λǩǹǹ�
be discussed.

'ȖȅǾ�ƺ�ǦǩșȠȅȖǩǉƺǹ�ȒȅǩǿȠ�ȅǟ�ΚǩǓΛॹ�ǾǓǏǩƺȠǩȅǿ�Ǧƺș�ƺǿ�ƺǿǉǩǓǿȠ�ȅȖǩǠǩǿॹ�ǏǓǓȒǹΡ�ȖȅȅȠǓǏ�ǩǿ�ȠǦǓ�
ǦǩșȠȅȖΡ�ȅǟ�ǩǿȠǓȖেǦȣǾƺǿ�ȖǓǹƺȠǩȅǿșॹ�ǈǓǩǿǠ�ȣșǓǏ�ƺș�ƺ�ΛƺΡ�ȅǟ�șȅǹΚǩǿǠ�ǉȅǿǟǹǩǉȠș�ǩǿ�ƺ�ǹȅȠ�ȅǟ��ȣȖȅে
ȒǓƺǿ�ǉȣǹȠȣȖǓș�ǈΡ�ǦȣǿǏȖǓǏș�ǩǟ�ǿȅȠ�ȠǦȅȣșƺǿǏș�ȅǟ�ΡǓƺȖșঀ�eǦǓ�ǟǩȖșȠ�ȖǓǹǩǠǩȅȣș�ǉȅǿǟǹǩǉȠ�ǷǿȅΛǿ�Ƞȅ�
ǦȣǾƺǿǩȠΡ�Λƺș�ǈǓȠΛǓǓǿ�ȠǦǓ�ǟǩȖșȠ�ȠΛȅ�ǦȣǾƺǿșॹ��ǏƺǾ�ƺǿǏ��ΚǓॹ�ƺǿǏ�ȠǦǓǩȖ�ǉȖǓƺȠȅȖॹ�(ȅǏঀ�eǦǓ�
ǉȅǿǟǹǩǉȠ�ǈǓȠΛǓǓǿ�ȠǦǓ�ȠΛȅ�șǩǏǓș�ƺȖȅșǓ�ΛǦǓǿ��ǏƺǾ�ƺǿǏ��ΚǓ�ǏǩșȅǈǓΡǓǏ�(ȅǏঢ়ș�ǉȅǾǾƺǿǏ�ǿȅȠ�
to eat from the tree of knowledgeॹ�ȖǓșȣǹȠǩǿǠ�ǩǿ�ȠǦǓ�ΛȅȖǹǏ�ΛǓ�ǷǿȅΛ�ȠȅǏƺΡঀ

eǦǓ�ȒȖƺǉȠǩǉǓ�ȅǟ�ǾǓǏǩƺȠǩȅǿ�ǏǓΚǓǹȅȒǓǏ�ǩǿ��ǿǉǩǓǿȠ�(ȖǓǓǉǓ�ƺǿǏ�ƺǟȠǓȖॹ�ȠǦǓ�[ȅǾƺǿș�ȠȅȅǷ�
ȅΚǓȖ� ȠǦǓ� ȒȖƺǉȠǩǉǓ� ȅǟ�ǾǓǏǩƺȠǩȅǿॹ� ƺǿǏ� ǩǿȠȖȅǏȣǉǓǏ� ǩȠ� ƺș� ƺ� șǓȒƺȖƺȠǓ� ƺȖȠǩǉǹǓ� ǩǿ� ȠǦǓ��ǩΚǩǹ� @ƺΛ�
�ȅǹǹǓǉȠǩȅǿ�ǈǓȠΛǓǓǿࢺࢳࢶ�েࢵࢴࢶঀ�eǦȣșॹ� ǩǿ�ȠǦǓ��ǩǠǓșȠș�ȅǟ��ǾȒǓȖȅȖ�=ȣșȠǩǿǩƺǿ�শƺǹșȅ�ǷǿȅΛǿ�ƺș�
ȠǦǓ��ȅǏǓș�ȅǟ�=ȣșȠǩǿǩƺǿॹ�ΛǦǩǉǦ�ǓșȠƺǈǹǩșǦǓǏ�ƺ�șǓȖǩǓș�ȅǟ�ȖȣǹǓș�ƺǩǾǓǏ�ƺȠ�ǦƺǹȠǩǿǠ�ȠǦǓ�ǏǓǉǹǩǿǓ�ȅǟ�
[ȅǾƺǿ� ǉǩΚǩǹǩΦƺȠǩȅǿষ� ȠǦǓ� ǟǩȖșȠ� ƺǉǉȅȣǿȠ�ȅǟ�ǾǓǏǩƺȠǩȅǿ� ƺȒȒǓƺȖǓǏঀ��ȠΡǾȅǹȅǠǩǉƺǹǹΡॹ� ȠǦǓ�ΛȅȖǏ�
mediation� ȅȖǩǠǩǿƺȠǓș� ǟȖȅǾ� ȠǦǓ�@ƺȠǩǿ�ΛȅȖǏ�mediare, which means to divide in two. The 
[ȅǾƺǿș�ȣșǓǏ�șǓΚǓȖƺǹ�ǿƺǾǓș�ǟȅȖ�ȠǦȅșǓ�ΛǦȅ�ȒȖƺǉȠǩǉǓǏ�ǾǓǏǩƺȠǩȅǿॸ�ǩǿȠǓȖǿȣǉǩȣșॹ�ǩǿȠǓȖǾǓǏǩƺȖΡॹ�
ǉȅǿǉǩǹǩƺȠȅȖॹ�ǩǿȠǓȖǹȅǉȣȠȅȖॹ�ƺǿǏ�ǟǩǿƺǹǹΡॹ�ȠǦǓ�ǉȣȖȖǓǿȠ�ǿƺǾǓॹ�ǾǓǏǩƺȠȅȖ�শ[ȅɭȣॹࢹࢲࢱࢳ�ষঀ

In Romania, mediation has been around since ancient times. The first form of meে
diation we know of was called The Elder’s Councilঀ�eǦǩș�ǉȅȣǿǉǩǹ�Λƺș�ǾƺǏǓ�ȣȒ�ȅǟ�ȒǓȅȒǹǓ�
ǉȅǿșǩǏǓȖǓǏ�ǈΡ�ȠǦǓ�ȅȠǦǓȖ�ǾǓǾǈǓȖș�ȅǟ�ȠǦǓ�ǉȅǾǾȣǿǩȠΡ�Ƞȅ�ǈǓ�ȠǦǓ�ΛǩșǓșȠঀ��ǾȅǿǠ�ȅȠǦǓȖ�ȠǦǩǿǠșॹ�
ȠǦǓΡ�ǦƺǏ�ȠǦǓ�ȒȅΛǓȖ�Ƞȅ�ǾǓǏǩƺȠǓ�ǈǓȠΛǓǓǿ�ǾǓǾǈǓȖș�ȅǟ�ȠǦǓ�ǉȅǾǾȣǿǩȠΡ�ǩǿ�ǉȅǿǟǹǩǉȠঀ��ǿȅȠǦǓȖ�
form of mediation that arose in the Romanian area, which related to family law was when 
ȠǦǓ� șȒȅȣșǓș� ȠȣȖǿǓǏ� Ƞȅ� ȠǦǓ�ǠȅǏȒƺȖǓǿȠș� Ƞȅ�ǾǓǏǩƺȠǓ�ΚƺȖǩȅȣș�ǉȅǿǟǹǩǉȠș� ȠǦƺȠ�ƺȖȅșǓ�ǏȣȖǩǿǠ� ȠǦǓ�
ǾƺȖȖǩƺǠǓॹ�ƺș�ǩȠ�ǩș�ǷǿȅΛǿ�ǩǿ�ȠǦǓ�[ȅǾƺǿǩƺǿ�ȠȖƺǏǩȠǩȅǿॹ�ȠǦǓ�ǠȅǏȒƺȖǓǿȠș�ƺȖǓ�șǓǓǿ�ƺș�ȠǦǓ�spiritual 
parents�ȅǟ�ȠǦǓ�șȒȅȣșǓșঀ
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2Ƞ�ǩș�ƺǹșȅ�ΛȅȖȠǦ�ǾǓǿȠǩȅǿǩǿǠ�ȠǦǓ�ƺǉȠǩΚǩȠΡ�ȅǟ�ȒȖǩǓșȠș�ǩǿ�ǾǓǏǩƺȠǩȅǿॹ�ΛǦȅॹ�ǩǿ�ȠǦǓǩȖ�ȒƺȖǩșǦǓșॹ�
ȒȖƺǉȠǩǉǓǏ�ȠǦǩș�ΛƺΡ�ȅǟ�ȖǓșȅǹΚǩǿǠ�ǉȅǿǟǹǩǉȠș�ǿȅȠ�ȅǿǹΡ�ǈΡ�ȠȖΡǩǿǠ�Ƞȅ�ȖǓǉȅǿǉǩǹǓ�ǈǓǹǩǓΚǓȖș�ǩǿ�ǉȅǿǟǹǩǉȠ�
ΛǩȠǦ�ǓƺǉǦ�ȅȠǦǓȖॹ�ǈȣȠ�ƺǹșȅ�ǈΡ�ǩǿΚȅǹΚǩǿǠ�ȠǦǓ�ǩǿ�ȖǓșȅǹΚǩǿǠ�ǹƺȖǠǓȖॹ�ǓΚǓǿ�ǾȅȖǓ�ǓΠȠǓǿșǩΚǓ�ǉȅǿǟǹǩǉȠș�
ǈǓȠΛǓǓǿ�ǹƺȖǠǓȖ�ǠȖȅȣȒș�ȅǟ�ȠǦǓ�ǉȅǾǾȣǿǩȠΡ�ȅȖ�ǈǓȠΛǓǓǿ�ǾǓǾǈǓȖș�ȅǟ�ȠǦǓ�ǉȅǾǾȣǿǩȠΡ�ƺǿǏ�ȠǦǓ�
șȠƺȠǓ�ƺȣȠǦȅȖǩȠΡঀ�̂ ȣǉǦ�ƺ�ǾǓǏǩƺȠǩǿǠ�ȖȅǹǓ�ǩǿ�șȅǉǩǓȠΡ�Λƺș�ƺǹșȅ�ȒǹƺΡǓǏ�ǈΡ�ȠǦǓ�ΚǩǹǹƺǠǓ�șǉǦȅȅǹȠǓƺǉǦǓȖ�
ƺǿǏ�ȠǦǓ�ǾƺΡȅȖঀ�2Ƞ�ǩș�ΛȅȖȠǦ�ǿȅȠǩǿǠ�ȠǦƺȠ�ȒǓȅȒǹǓ�ǩǿ�ǉȅǿǟǹǩǉȠ�ǟǓǹȠ�ȠǦǓ�ǿǓǓǏ�Ƞȅ�ƺȒȒǓƺǹ�Ƞȅ�ȒǓȅȒǹǓ�
of social prestige�ΛǩȠǦǩǿ�ȠǦǓ�ǉȅǾǾȣǿǩȠΡ�Ƞȅ�ΛǦǩǉǦ�ȠǦǓΡ�ǈǓǹȅǿǠǓǏॹ�ΛǦǩǉǦ�ǠȣƺȖƺǿȠǓǓǏ�ȠǦƺȠ�ȠǦǓ�
ȒǓȖșȅǿ�ǾǓǏǩƺȠǩǿǠ�ȠǦǓ�ǏǩșȒȣȠǓ�ΛȅȣǹǏ�șǦȅΛ�ΛǩșǏȅǾॹ�ǿǓȣȠȖƺǹǩȠΡॹ�ƺǿǏ�ǩǾȒƺȖȠǩƺǹǩȠΡ�ǩǿ�ǟǩǿǏǩǿǠ�
a mutually satisfactory solution to the conflict.

Online Mediation and Online Communication in Mediation

eǦǓ�ǓǾǓȖǠǓǿǉǓ�ȅǟ�ȠǦǓ��ȅΚǩǏেࢺࢲ�ȒƺǿǏǓǾǩǉ�ǦƺǏ�ƺ�ǏǓΚƺșȠƺȠǩǿǠ�ǓǟǟǓǉȠ�ȅǿ�ǹǩǟǓ�ƺș�ΛǓ�ǷǿǓΛ�
until that moment. Most countries in the world were forced to take firm measures to 
ȒȖȅȠǓǉȠ�ȠǦǓ�ǦǓƺǹȠǦ�ȅǟ�ȠǦǓǩȖ�ǉǩȠǩΦǓǿș�ƺǿǏ�ǿƺȠǩȅǿƺǹ�ǦǓƺǹȠǦ�șΡșȠǓǾșॹ�ǾǓƺșȣȖǓș�ȠǦƺȠ�ǾƺǿǩǟǓșȠǓǏ�
ȠǦǓǾșǓǹΚǓș�ǩǿ�ȠǦǓ�ǩǾȒȅșǩȠǩȅǿ�ȅǟ�ǠǓǿǓȖƺǹ�ȕȣƺȖƺǿȠǩǿǓ�ȅǿ�ȠǦǓ�ȒȅȒȣǹƺȠǩȅǿॹ�ΛǦǩǉǦ�ΛǓ�ƺǹșȅ�ǟǓǹȠ�
ǏȣȖǩǿǠ�ȠǦǓ�ȠΛȅ�ǾȅǿȠǦș��EƺȖǉǦ�ƺǿǏ��ȒȖǩǹࢱࢳࢱࢳ���ƺǿǏ�ȠǦǓǿॹ�ƺǟȠǓȖ�șȅǾǓ�ȖǓǹƺΠƺȠǩȅǿॹ�ǩǿ�ȠǦǓ�
ȅǈǹǩǠƺȠǩȅǿ�ȅǟ�ȒǓȅȒǹǓ�Ƞȅ�ǉȅǾȒǹΡ�ΛǩȠǦ�ǾǓƺșȣȖǓș�ȠǦƺȠ�ȖǓȕȣǩȖǓǏ�ǈȅȠǦ�ƺ�ȒǦΡșǩǉƺǹ�ƺǿǏ�șȅǉǩƺǹ�Ǐǩșে
tance from others.

�ǹǹ�ȒȖȅǟǓșșǩȅǿƺǹ�ƺǉȠǩΚǩȠǩǓș�ȠǦƺȠ�ȣǿȠǩǹ�ȖǓǉǓǿȠǹΡ�ǩǿΚȅǹΚǓǏ�ǉǹȅșǓ�ǩǿȠǓȖƺǉȠǩȅǿ�ǈǓȠΛǓǓǿ�șǓΚǓȖƺǹ�
ȒǓȅȒǹǓ�ǦƺΚǓ�ǉȅǾǓ�Ƞȅ�ǈǓ�șȣșȒǓǿǏǓǏ�ǈΡ�ȠǦǓ�ƺȣȠǦȅȖǩȠǩǓșॹ�ǈǓǉƺȣșǓ�ȠǦǓΡ�ǩǿǉȖǓƺșǓǏ�ȠǦǓ�ǉǦƺǿǉǓ�ȅǟ�
ȣǿǉȅǿȠȖȅǹǹǓǏ�șȒȖǓƺǏ�ȅǟ�ȠǦǓ�ΚǩȖȣș�ƺǿǏ�ΛǓȖǓ�ǉȅǿșǩǏǓȖǓǏ�ƺ�ǦǩǠǦ�ȖǩșǷঀ��ș�ƺǹǹ�ȠǦǓ�ΛȅȖǷ�ǩǿΚȅǹΚǓǏ�
ƺ�ǏǩȖǓǉȠॹ�ǟƺǉǓেȠȅেǟƺǉǓ�ǾǓǓȠǩǿǠ�ȅǟ�ȠǦǓ�ȒǓȅȒǹǓ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ȒȖȅǉǓșș�ǩǿșǩǏǓ�ȠǦǓ�ǾǓǏǩƺȠȅȖঢ়ș�ȅǟে
ǟǩǉǓॹ�ǾǓǏǩƺȠǩȅǿ�Λƺș�ǹǩșȠǓǏ�ƺǾȅǿǠ�ȠǦȅșǓ�ȒȖȅǟǓșșǩȅǿƺǹ�ƺǉȠǩΚǩȠǩǓș�ΛǩȠǦ�șȣșȒǓǿǏǓǏ�ƺǉȠǩΚǩȠΡঀ��ȣǓ�
Ƞȅ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȠǦǓ�ȠȖƺǏǩȠǩȅǿƺǹ�ǟƺǉǓেȠȅেǟƺǉǓ�ǾǓǏǩƺȠǩȅǿ�șǓșșǩȅǿș�ǉȅȣǹǏ�ǿȅ�ǹȅǿǠǓȖ�ȠƺǷǓ�ȒǹƺǉǓ�
ǈǓǉƺȣșǓ�ȅǟ�ȠǦǓ�ȖǩșǷș�ǩǿΚȅǹΚǓǏॹ�ǩǿǉǹȣǏǩǿǠ�ȠǦǓ�ȒȅșșǩǈǩǹǩȠΡ�ȅǟ�ǩǿǟǓǉȠǩȅǿ�ΛǩȠǦ�ȠǦǓ�ȖǓǉǓǿȠǹΡ�ǾǓǿে
ȠǩȅǿǓǏ�ΚǩȖȣș�ȅǿ�ȠǦǓ�ΛƺΡ�Ƞȅ�ȠǦǓ�ǾǓǏǩƺȠȅȖঢ়ș�ȅǟǟǩǉǓ�ȅȖ�ǓΚǓǿ�ǏȣȖǩǿǠ�ǾǓǏǩƺȠǩȅǿ�șǓșșǩȅǿș��ΛǦǩǉǦ�
ƺȖǓ�ȣșȣƺǹǹΡ�ǦǓǹǏ�ǩǿ�șǾƺǹǹ�ȅǟǟǩǉǓșॹ�ΛǦǩǉǦ�Ǐȅ�ǿȅȠ�ǉȅǾȒǹΡ�ΛǩȠǦ�ȠǦǓ�ƺȣȠǦȅȖǩȠǩǓș�ǿǓΛ�ǠȣǩǏǓǹǩǿǓș�
ȅǿ�ȒǦΡșǩǉƺǹ�ǏǩșȠƺǿǉǓ��ƺǿǏ�ȠǦǓ�ǟƺȖ�Ƞȅȅ�ǦǩǠǦ�ǉȅșȠș�ȅǟ�ƺǏƺȒȠǩǿǠ�ǾǓǏǩƺȠǩȅǿ�ȅǟǟǩǉǓș�Ƞȅ�ȠǦǓ�ǿǓΛ�
ȖǩǠȅȖș�ȅǟ�ȠǦǓ�ǹƺΛ�ȅǿ�ǉȅǾǈƺȠǩǿǠ�ȠǦǓ�ȒƺǿǏǓǾǩǉॹ�ǩǿ�ȅȖǏǓȖ�Ƞȅ�ǾƺǩǿȠƺǩǿ�ǩǿȠǓȖǓșȠ�ǩǿ�ȠǦǩș�ǉȅǿǟǹǩǉȠ�
ȖǓșȅǹȣȠǩȅǿ�ȠǓǉǦǿǩȕȣǓॹ�ȅǿেǹǩǿǓ�ǾǓǏǩƺȠǩȅǿ�Ǧƺș�ƺȒȒǓƺȖǓǏ�ǩǿ�ȒȖƺǉȠǩǉǓঀ

/ȅΛǓΚǓȖॹ�ȠǦǓ�ǓǿȠǩȖǓ�ȒȖȅǟǓșșǩȅǿƺǹ�ƺǉȠǩΚǩȠΡ� ǩǿ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓșș�ǉƺǿ�ǈǓ�ƺǏƺȒȠǓǏ�Ƞȅ�
ǉȣȖȖǓǿȠ�ǿǓǓǏș�ƺǿǏ�ǉƺǿ�ǈǓ�ǉƺȖȖǩǓǏ�ȅȣȠ�ȅȣȠșǩǏǓ�ȠǦǓ�ǾǓǏǩƺȠȅȖঢ়ș�ȅǟǟǩǉǓ�ΛǩȠǦ�ȠǦǓ�ǦǓǹȒ�ȅǟ�ȅǿǹǩǿǓ�
ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ΛǩȠǦ�ǓƺǉǦ�ȒƺȖȠΡ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ǉȅǿǟǹǩǉȠ�ǈǓǩǿǠ�ƺȠ�ǏǩșȠƺǿǉǓॹ� ǩǿ�ȠǦǓ�șƺǟǓȠΡ�
ȅǟ�ȠǦǓǩȖ�ȅΛǿ�ǦȅǾǓ�শ/ƺɮǓǠƺǿॹࢱࢳࢱࢳ�ȅǿǹষঀ�2ǿ�ȅȣȖ�ΚǩǓΛॹ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǉƺǿ�ǉȅǿǏȣǉȠ�ȠǦǓ�ǓǿȠǩȖǓ�
ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓșș�ΛǩȠǦǩǿ�Ǧǩș�ȅȖ�ǦǓȖ�ȅΛǿ�ȅǟǟǩǉǓ�ȅȖ�ǦȅǾǓॹ�ȣșǩǿǠ�ȠǓǉǦǿȅǹȅǠΡ�șȣǉǦ�ƺș�ƺ�ǉȅǾে
ȒȣȠǓȖই�ǹƺȒȠȅȒ�ǓȕȣǩȒȒǓǏ�ΛǩȠǦ�ƺ�ΚǩǏǓȅ�șΡșȠǓǾ�Ƞȅ�ǉȅǾǾȣǿǩǉƺȠǓ�ȅǿǹǩǿǓ�ΛǩȠǦ�ȠǦǓ�ȒƺȖȠǩǓș�Ƞȅ�ȠǦǓ�
ǉȅǿǟǹǩǉȠॹ�ΛǦȅ�ǩǿ�ȠȣȖǿ�ƺȖǓ�ǩǿ�ȠǦǓ�șƺǟǓȠΡ�ȅǟ�ȠǦǓǩȖ�ȅΛǿ�ǦȅǾǓș�ƺǿǏ�ȣșǩǿǠ�ȠǦǓǩȖ�ȅΛǿ�ǉȅǾǾȣǿǩে
ǉƺȠǩȅǿ�ǏǓΚǩǉǓșঀ�eǦǓȖǓ�ǩș�ƺǹșȅ�ƺ�ǹǓǠƺǹ�ǈƺșǩș�ǟȅȖ�ȠǦǩșॹ�ƺș�ȠǦǓ�@ƺΛ�ȅǿ�ǾǓǏǩƺȠǩȅǿ�ƺǿǏ�ȠǦǓ�ȅȖǠƺǿǩে
ΦƺȠǩȅǿ�ȅǟ� ȠǦǓ�ǾǓǏǩƺȠȅȖ�ȒȖȅǟǓșșǩȅǿ� șȠƺȠǓș� ǩǿ��ȖȠǩǉǹǓࢲࢶ�� শ@ƺΛࢳࢺࢲ�ইࢷࢱࢱࢳষ� ȠǦƺȠ�Mediation 
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usually takes place at the mediator’s premises. If necessary, the mediation may also take place 
in other places agreed between the mediator and the parties in conflict.�vǓ�ǉƺǿ�șǓǓ�ȠǦƺȠ�ȠǦǓ�
ǹǓǠǩșǹƺȠȅȖ�ǓșȠƺǈǹǩșǦǓș�ȠǦǓ�ȖȣǹǓ�ȠǦƺȠ�ǾǓǏǩƺȠǩȅǿ�ǩș�ǓΠǓǉȣȠǓǏ�ƺȠ�ȠǦǓ�ǾǓǏǩƺȠȅȖঢ়ș�ȒȖǓǾǩșǓșॹ�ǈȣȠ�ƺȠ�
ȠǦǓ�șƺǾǓ�ȠǩǾǓ�ǩȠ�ƺǹșȅ�ȒȖȅȒȅșǓș�ȠǦǓ�ǓΠǉǓȒȠǩȅǿ�ȠǦƺȠ�ȠǦǩș�ȒȖȅǉǓǏȣȖǓ�ǉƺǿ�ƺǹșȅ�ǈǓ�ǉȅǿǏȣǉȠǓǏ��ǩǿ�
ȅȣȖ�ȅǿǹǩǿǓ�ǉƺșǓ��ǩǿ�ȅȠǦǓȖ�ȒǹƺǉǓș�ΛǩȠǦ�ȠǦǓ�ƺǠȖǓǓǾǓǿȠ�ȅǟ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ƺǿǏ�ȠǦǓ�ȒƺȖȠǩǓșঀ

eǦǓ�Ǿƺǩǿ�ȖǓƺșȅǿ�ΛǦΡ�ȒǓȅȒǹǓ�Ǡȅ�Ƞȅ�ǾǓǏǩƺȠǩȅǿ�ǩǿ�ȠǦǓ�ǟǩȖșȠ�ǩǿșȠƺǿǉǓ�ǩș�ǈǓǉƺȣșǓ�ȠǦǓȖǓ�ǩș�ǿȅ�
ǓǟǟǓǉȠǩΚǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǈȖǩǏǠǓ�ǈǓȠΛǓǓǿ�ȠǦǓǾঀ��ȅǿǟǹǩǉȠ�ǩș�ȠǦǓ�ȖǓșȣǹȠ�ȅǟ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȒȅȅȖ�
ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǏǓΚǓǹȅȒǓǏ�ǈǓȠΛǓǓǿ�ȠǦǓ�ȒƺȖȠǩǓșॹ�ΛǩȠǦ�ǿǓǩȠǦǓȖ�ȒƺȖȠΡ�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ǓΠƺǉȠǹΡ�
ΛǦƺȠ�ȠǦǓ�ȅȠǦǓȖ�ȒƺȖȠΡ�ΛƺǿȠșঀ��ȅǾǾȣǿǩǉƺȠǩȅǿ�ǩǿ�ǾǓǏǩƺȠǩȅǿ�ȅǉǉȣȖș�ǟǩȖșȠǹΡ�ǈǓȠΛǓǓǿ�ȠǦǓ�ǾǓে
ǏǩƺȠȅȖ�ƺǿǏ�ȠǦǓ�ȒƺȖȠǩǓș�ǩǿΚȅǹΚǓǏ�ƺǿǏ�șǓǉȅǿǏǹΡ�ǈǓȠΛǓǓǿ�ȠǦǓ�ȒƺȖȠǩǓș�ȅǿǹΡঀ�eǦǓ�ȠȖƺǿșǾǩșșǩȅǿ�ȅǟ�
ǾǓșșƺǠǓșॹ�ƺǿǏ�ȠǦǓȖǓǟȅȖǓ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ǩș�ǏȅǿǓ�ȠǦȖȅȣǠǦ�ΚǓȖǈƺǹ�ǾǓșșƺǠǓșॹ�ȒƺȖƺΚǓȖǈƺǹ�
ǾǓșșƺǠǓș�ƺǿǏ�ǿȅǿেΚǓȖǈƺǹ�ǾǓșșƺǠǓș�শȒǦΡșǩǉƺǹ�ȒȖǓșǓǿǉǓॹ�ǟƺǉǩƺǹ�ǓΠȒȖǓșșǩȅǿșॹ�ǓΡǓ�ǉȅǿȠƺǉȠॹ�ǓȠǉঀষ�
শ'ǩǹǩǾȅΛǩǉΦ�૭�eΦƺǿǷȅΚƺॹࢱࢳࢱࢳ�ষঀ�

2ǿ� ȠǦǓ� ǟȅǹǹȅΛǩǿǠ�șǓǉȠǩȅǿॹ� ȠǦǓ�ƺȣȠǦȅȖ�ƺȖǠȣǓș� ȠǦƺȠ�ǾǓǏǩƺȠǩȅǿ� ǩș�ǿȅȠ�ȅǿǹΡ�ƺǿ�ƺǹȠǓȖǿƺȠǩΚǓ�
ΛƺΡ�ȅǟ�șǓȠȠǹǩǿǠ�ƺ�ǏǩșȒȣȠǓ�ǈȣȠ�ƺǹșȅ�ƺ�ΛƺΡ�ȅǟ�ǦǓǹȒǩǿǠ�Ƞȅ�ȖǓেǓșȠƺǈǹǩșǦ�ƺ�ΛƺΡ�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩǿǠ�
ǈǓȠΛǓǓǿ�ȠǦǓ�ȠΛȅ�ȒƺȖȠǩǓșঀ�vǓ�Λǩǹǹ�ƺǹșȅ�șǦȅΛ�ǦȅΛ�ƺ�ǾǓǏǩƺȠǩȅǿ�șǓșșǩȅǿ�ǉȅȣǹǏ�ǈǓ�ǉȅǿǏȣǉȠǓǏ�
ȖǓǾȅȠǓǹΡॹ�ȅǿǹǩǿǓ�শvƺǿǠॹࢺࢱࢱࢳ�আ��ǦǓǿǠॹࢺࢱࢱࢳ�ষঀ�2ǿ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓșșॹ�ƺǿ�ǩǾȒȅȖȠƺǿȠ�ȖȅǹǓ�
ǩș�ȒǹƺΡǓǏ�ǈΡ�ȠǦǓ�Ǐǩșǉȣșșǩȅǿș�ǈǓȠΛǓǓǿ�ȠǦǓ�ȒƺȖȠǩǓș�ƺǿǏ�ȠǦǓ�ǾǓǏǩƺȠȅȖঀ�eǦǓșǓ�Ǐǩșǉȣșșǩȅǿș�ǹǓƺǏ�Ƞȅ�
ȠǦǓ�ǾǓƺǿǩǿǠ�ȅǟ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ƺǿǏ�ΛǦǓǿ�ȠǦǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾƺǷǓș�șǓǿșǓॹ�ǩȠ�ȒȖȅǏȣǉে
Ǔș�ƺǿ�ƺǾǩǉƺǈǹǓ�ƺǿǏ�șƺȠǩșǟƺǉȠȅȖΡ�șǓȠȠǹǓǾǓǿȠ�ǟȅȖ�ǈȅȠǦ�ȒƺȖȠǩǓș�ǩǿ�ǉȅǿǟǹǩǉȠঀ�vǦǓǿ�ΛǓ�ȠƺǹǷ�ƺǈȅȣȠ�
ǾǓǏǩƺȠǩȅǿॹ�ΛǓ�ƺȖǓ�ȠƺǹǷǩǿǠ�ƺǈȅȣȠ�ƺ�ΛǩǏǓেȖƺǿǠǩǿǠ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒȖȅǉǓșșॹ�ΛǦǩǉǦ�ȖǓȕȣǩȖǓș�
ȠǦǓ�ǾǓǏǩƺȠȅȖ�Ƞȅ�ǈǓ�ǦǩǠǦǹΡ�șȒǓǉǩƺǹǩΦǓǏ�ǩǿ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǉǩǓǿǉǓșঀ�vǓ�ǈǓǹǩǓΚǓ�ȠǦƺȠ�Ƞȅ�ǈǓ�ƺǈǹǓ�
Ƞȅ�ǠȣǩǏǓ�ȠǦǓ�ȒƺȖȠǩǓș�ȠȅΛƺȖǏș�ǓǟǟǓǉȠǩΚǓ�ƺǿǏ�ǾǓƺǿǩǿǠǟȣǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǾȣșȠ�
ǈǓ�ǟƺǾǩǹǩƺȖ�ΛǩȠǦ�ƺǹǹ�ǟȅȖǾș�ȅǟ�ǉȅǾǾȣǿǩǉƺȠǩȅǿॹ�ȒǓȖșȅǿƺǹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǈƺǉǷǠȖȅȣǿǏșॹ�ȠǦǓে
ȅȖǩǓș�ȅǟ�ƺȖǠȣǾǓǿȠƺȠǩȅǿॹ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ǾǓȠǦȅǏșॹ�ǓȠǉঀ�শ2ǹǩǓॹࢴࢲࢱࢳ�ষঀ�

eǦǓ�ƺǾǩǉƺǈǹǓ�șȅǹȣȠǩȅǿ�ȠǦǓȖǓǟȅȖǓ�ǏǓȒǓǿǏș�șȅǹǓǹΡ�ȅǿ�the will�ȅǟ�ȠǦǓ�ȒƺȖȠǩǓșঀ�eǦǓ�șǓȠȠǹǓে
ǾǓǿȠ�ȅǟ�ȠǦǓ�ǉƺșǓ�ǾƺǩǿǹΡ�ȖǓȕȣǩȖǓș�ƺ�ǉȅǾȒȖȅǾǩșǓ�ǟȖȅǾ�ƺǹǹ�ȒƺȖȠǩǓș�ΛǦǩǉǦ�ǩș�ȠǦǓȖǓǟȅȖǓ�ȠǦǓ�ȖǓșȣǹȠ�
ȅǟ�ƺ�ǏǩƺǹȅǠȣǓ�ǟƺǉǩǹǩȠƺȠǓǏ�ǈΡ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�শ2ǹǩǓॹࢴࢲࢱࢳ�ষঀ��ǓǩǿǠ�ƺ�ǈȖȅƺǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒȖȅে
ǉǓșșॹ�ȠǦǓ�ȒƺȖȠǩǓș�Ǐǩșǉȣșș�ΛǩȠǦ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǈȅȠǦ�ǏȣȖǩǿǠ�ǴȅǩǿȠ�ƺǿǏ�șǓȒƺȖƺȠǓ�șǓșșǩȅǿș�ƺǈȅȣȠ�ȠǦǓ�
șȅȣȖǉǓș�ȅǟ�ȠǦǓ�ǉȅǿǟǹǩǉȠ�ƺǿǏ�ǦȅΛ�ȠǦǓΡ�ȒǓȖǉǓǩΚǓ�ǩȠঀ�eǦǓșǓ�Ǐǩșǉȣșșǩȅǿș�ƺȖǓ�ȒƺȖȠ�ȅǟ�ƺ�ΚǓȖΡ�ǏǓǓȒ�
ƺǿǏ�ǉȅǾȒǹǓΠ�ǏǩƺǹȅǠȣǓ�ȠǦƺȠ�ȠȅȣǉǦǓș�ȅǿ�ǈȅȠǦ�ȠǦǓ�șȣǈǴǓǉȠǩΚǓ�ƺǿǏ�ȅǈǴǓǉȠǩΚǓ�ǟȖƺǾǓΛȅȖǷ�ȅǟ�ǓƺǉǦ�
ȒǓȖșȅǿ�ǩǿ�ǉȅǿǟǹǩǉȠঀ�2Ƞ�șǦȅȣǹǏ�ǈǓ�ǾƺǏǓ�ǉǹǓƺȖ�ǟȖȅǾ�ȠǦǓ�ȅȣȠșǓȠ�ȠǦƺȠ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǩș�ǿȅȠ�șǩǾȒǹΡ�ƺ�
ȒƺșșǩΚǓ�ƺșșǩșȠƺǿȠ�Ƞȅ�ǦǓƺȠǓǏ�Ǐǩșǉȣșșǩȅǿș�ǈǓȠΛǓǓǿ�ȠΛȅ�ǉȅǿǟǹǩǉȠǩǿǠ�ȒƺȖȠǩǓșঀ�eǦǓ�ǾǓǏǩƺȠȅȖঢ়ș�ȖȅǹǓ�
ǩǿ�ƺ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓșș�ǩș�ǾȣǉǦ�ǾȅȖǓ�ǉȅǾȒǹǓΠ�শ[ȅǈǓȖȠșॹࢳࢺࢺࢲ�আ�2ǹǩǓॹࢷࢲࢱࢳ�ষঀ

eǦǓ�Ǿƺǩǿ�ǟȣǿǉȠǩȅǿ�ȅǟ�ǾǓǏǩƺȠȅȖș�ǩș�Ƞȅ�ǾƺǿƺǠǓ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓșș�Ƞȅ�ȒȖȅΚǩǏǓ�șȣǟǟǩে
ǉǩǓǿȠ�șȠȖȣǉȠȣȖǓ�șȅ�ȠǦƺȠ�ȅȒȒȅȖȠȣǿǩȠǩǓș�ǟȅȖ�ǉȅǿǟǹǩǉȠ�ȖǓșȅǹȣȠǩȅǿ�ǉƺǿ�ǈǓ�ǓΠȒǹȅȖǓǏ�ƺș�ΛǓǹǹ�ƺș�ǏǓে
ΚǓǹȅȒǓǏঀ�EƺǿƺǠǩǿǠ�ȠǦǓ�ȒȖȅǉǓșș�ǩǿǉǹȣǏǓș�ǓǿǉȅȣȖƺǠǩǿǠ�ȠǦǓ�ȒƺȖȠǩǓș�Ƞȅ�ȠǓǹǹ�ȠǦǓǩȖ�șȠȅȖǩǓș�ƺǿǏ�ȠƺǹǷ�
ƺȠ�ǹǓǿǠȠǦ�ƺǈȅȣȠ�ȠǦǓ�ǩșșȣǓș�ȠǦƺȠ�ǈȖȅȣǠǦȠ�ȠǦǓǾ�Ƞȅ�ǾǓǏǩƺȠǩȅǿঀ�eƺǹǷǩǿǠ�ǈȖȅƺǏǹΡ�ǓǿǉȅǾȒƺșșǓș�
ƺǿΡ�ǩǿǟȅȖǾƺȠǩȅǿ�ȅȖ�ǓǾȅȠǩȅǿ�ȠǦƺȠ�ǩș�ȣșǓǟȣǹ�Ƞȅ�ȖǓșȅǹΚǩǿǠ�ȠǦǓ�ǉȅǿǟǹǩǉȠঀ�KǿǓ�ȅǟ�ȠǦǓ�ǏǩǟǟǓȖǓǿǉǓș�
ǈǓȠΛǓǓǿ�ǾǓǏǩƺȠǩȅǿ�ƺǿǏ�ȅȠǦǓȖ�ǾȅȖǓ�ǟȅȖǾƺǹ�ǏǩșȒȣȠǓ�ȖǓșȅǹȣȠǩȅǿ�ȒȖȅǉǓșșǓș�ǩș�ȠǦƺȠ�ȠǦǓȖǓ�ƺȖǓ�ǿȅ�
ǹǩǾǩȠǩǿǠ�ǉȅǿǉǓȒȠș�ȅǟ�ȖǓǹǓΚƺǿǉǓঀ�KǿǹΡ�ǈΡ�ȠƺǹǷǩǿǠ�ǉȅǿșȠȖȣǉȠǩΚǓǹΡ�ƺǈȅȣȠ�ȠǦǓ�ǏǩșȒȣȠǓ�ǉƺǿ�ȠǦǓ�
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ȅȖǩǠǩǿș�ƺǿǏ�ǉȅǾȒǹǓΠǩȠǩǓș�ȅǟ�ȠǦǓ�ǉȅǿǟǹǩǉȠ�ǈǓ�ǓΠȒȅșǓǏঀ�vǦǓǿ�ȠǦǓ�ȒƺȖȠǩǓș�ǓΠȒȖǓșș�ȠǦǓǩȖ�ǿǓǓǏșॹ�
ȠǦǓșǓ�ƺȖǓ�ȣǿǏǓȖșȠȅȅǏ�ƺǿǏ�ȖǓǉȅǠǿǩΦǓǏॹ�ȠǦǩș�ȣǿǏǓȖșȠƺǿǏǩǿǠ�ƺȖǓ�ȖǓǉȅǠǿǩȠǩȅǿ�ǉƺǿ�ǹǓƺǏ�Ƞȅ�ƺ�șƺȠǩșে
ǟƺǉȠȅȖΡ�ȖǓșȅǹȣȠǩȅǿ�শ�ǓǿǿǓȠȠ�૭�/ȣǠǦǓșॹࢶࢱࢱࢳ�ষঀ

eǦǓ�ǓșșǓǿȠǩƺǹ�ȖȅǹǓ�ȅǟ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ȠǦȖȅȣǠǦȅȣȠ�ȠǦǓ�ǉȅǿǟǹǩǉȠ�ȖǓșȅǹȣȠǩȅǿ�ȒȖȅǉǓșș�ǩș�Ƞo restore 
effective communication�ǈǓȠΛǓǓǿ�ȠǦǓ�ȒƺȖȠǩǓș�ΛǩȠǦ�ȠǦǓ�ƺǩǾ�ȅǟ�ȖǓƺǉǦǩǿǠ�ƺ�șƺȠǩșǟƺǉȠȅȖΡ�ǉȅǾে
ȒȖȅǾǩșǓঀ��ȣȖǩǿǠ�ȠǦǓ�ȒȖȅǉǓǏȣȖǓॹ�ȠǦǓ�ǾǓǏǩƺȠȅȖॹ�ǏȣȖǩǿǠ�ǈȅȠǦ�ȠǦǓ�ǴȅǩǿȠ�ƺǿǏ�șǓȒƺȖƺȠǓ�șǓșșǩȅǿșॹ�
must “actively listen, take information and messages from one party and redirect them to the 
other party, with the aim of reopening the communication channel between the two parties 
and reaching a satisfactory compromise�শFƺȖǩɮƺॹࢺࢲࢱࢳ�ॹ�Ȓঀࢸࢶࢳ�ষঀ

�ș�ǾǓǿȠǩȅǿǓǏ�ƺǈȅΚǓॹ�ǩǿ�ȅȖǏǓȖ�Ƞȅ�ƺǉǦǩǓΚǓ�ƺ�ǟƺǩȖ�ƺǿǏ�șƺȠǩșǟƺǉȠȅȖΡ�șǓȠȠǹǓǾǓǿȠॹ�ȠǦǓ�ȒƺȖȠǩǓș�
ǾȣșȠॹ� ǩǿ�ȠǦǓǩȖ�ǏǩƺǹȅǠȣǓ�ΛǩȠǦ�ȠǦǓ�ǾǓǏǩƺȠȅȖॹ�ȒȖȅΚǩǏǓ�ƺș�ǾƺǿΡ�ǏǓȠƺǩǹș�ƺș�ȒȅșșǩǈǹǓ�ƺǈȅȣȠ�ȠǦǓ�
ȅǈǴǓǉȠǩΚǓ�ƺǿǏ�șȣǈǴǓǉȠǩΚǓ�ǉƺȣșǓș�ȠǦƺȠ�ǹǓƺǏ�Ƞȅ�ȠǦǓ�ǉȅǿǟǹǩǉȠॹ�ȠǦǓ�șǩȠȣƺȠǩȅǿ�ƺǿǏ�ǉȣȖȖǓǿȠ�șȠƺȠǓ�ȅǟ�
ȠǦǓ�ȒǓȅȒǹǓ�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ǉȅǿǟǹǩǉȠॹ�ȒȅșșǩǈǹǓ�ȠǦǩȖǏ�ȒƺȖȠǩǓș�ƺǟǟǓǉȠǓǏ�ǈΡ�ȠǦǓ�ǉȅǿǟǹǩǉȠॹ�ƺǿǏ�ȒȖȅে
ȒȅșǓ�ǩǏǓƺș�ȅȖ�șȅǹȣȠǩȅǿș�ȠǦƺȠ�ǉȅȣǹǏ�ǹǓƺǏ�Ƞȅ�ƺ�șƺȠǩșǟƺǉȠȅȖΡ�șȅǹȣȠǩȅǿঀ��ǩșǉȣșșǩȅǿș�ΛǩȠǦ�ȠǦǓ�ȒƺȖে
ȠǩǓș�ǏȣȖǩǿǠ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�ƺȖǓ�ǩǿȠǓǿǏǓǏ�Ƞȅ�ǾƺǷǓ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ȣǿǏǓȖșȠƺǿǏ�ƺǿǏ�ƺȠ�ȠǦǓ�șƺǾǓ�
ȠǩǾǓॹ�ǏǓǓȒǓǿ�ȠǦǓǩȖ�ǠȖǩǓΚƺǿǉǓșॹ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓǩȖ�ǉȅǿǉǓȖǿș�ƺǿǏ�ǿǓǓǏșॹ�ƺǿǏ�ȣǿǏǓȖșȠƺǿǏ�ȠǦǓǩȖ�
ΚǩǓΛș�ȅǿ�ȠǦǓ�ȖȅȅȠ�ǉƺȣșǓ�ȅǟ� ȠǦǓ�ǉȅǿǟǹǩǉȠঀ�XȖǩȅȖǩȠǩΦǩǿǠ�ǉǓȖȠƺǩǿ�ȒǓȖșȅǿƺǹ� ȖǓȕȣǩȖǓǾǓǿȠș�ǦǓǹȒș�
ȠǦǓ�ȒǓȖșȅǿ�ǉȅǿǉǓȖǿǓǏ�ƺǿǏॹ�ȅǟȠǓǿॹ�ΛǦƺȠ�ǩș�ǩǾȒȅȖȠƺǿȠ�Ƞȅ�ȠǦǓǾ�ǩș�ǏǓǟǩǿǓǏ�ƺǿǏ�șǦƺȒǓǏ�ǩǿ�ȠǦǓ�
ǾǓǏǩƺȠǩȅǿॹ�șȅǾǓȠǩǾǓș�ƺǹșȅ�ǟȅȖǾǩǿǠ�ȠǦǓ�ǈƺșǩș�ǟȅȖ�ǿǓǠȅȠǩƺȠǩǿǠ�ȠǦǓ�ǟǩǿƺǹ�șȅǹȣȠǩȅǿ�শ2ǹǩǓॹࢴࢲࢱࢳ�ষঀ

�ȣǩǹǏǩǿǠ�ƺ�ȖǓǹƺȠǩȅǿșǦǩȒ�ǈǓȠΛǓǓǿ�ǉǹǩǓǿȠ�ƺǿǏ�ǾǓǏǩƺȠȅȖ�ǩș�ƺ�ǿǓǉǓșșƺȖΡ�ȒƺȖȠ�ȅǟ�ƺǿΡ�ǾǓǏǩƺȠǩȅǿ�
ȒȖȅǉǓșșঀ�eǦǓ�ǾǓǏǩƺȠȅȖঢ়ș�ǉǹǩǓǿȠ�ǩș�ǿȅȠ�ȅǿǹΡ�ȠǦǓ�ȅǿǓ�ΛǦȅ�ǟǩȖșȠ�ȖǓȕȣǓșȠș�ǩȠॹ�ǈȣȠ�ƺǹșȅ�ȠǦǓ�ȅȒȒȅșে
ǩǿǠ�ȒƺȖȠΡঀ��ȅȠǦॹ�Ƞȅ�ȠǦǓ�șƺǾǓ�ǓΠȠǓǿȠ�ƺǿǏ�ƺȠ�ȠǦǓ�șƺǾǓ�ȠǩǾǓॹ�ƺȖǓ�ǉǹǩǓǿȠș�ȅǟ�ȠǦǓ�ǾǓǏǩƺȠȅȖॹ�ƺǿǏ�ȠǦǓ�
ȖǓǹƺȠǩȅǿșǦǩȒ�ǾȣșȠ�ǈǓ�ǈȣǩǹȠ�ΛǩȠǦ�ǈȅȠǦঀ��ȅȠǦ�ȒƺȖȠǩǓș�Ƞȅ�ȠǦǓ�ǉȅǿǟǹǩǉȠ�ǾȣșȠ�ǦƺΚǓ�ȠǦǓ�ǿǓǉǓșșƺȖΡ�
ǏǓǠȖǓǓ�ȅǟ�ȠȖȣșȠ�ǩǿ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�Ƞȅ�ƺǠȖǓǓ�ȠǦǓ�ȒȖȅǉǓǓǏǩǿǠșঀ�vǩȠǦȅȣȠ�ƺ�ȖǓǹƺȠǩȅǿșǦǩȒॹ�ΛǩȠǦȅȣȠ�
ȠǦǓ�ȠȖȣșȠ�ȅǟ�ȠǦǓ�ȒƺȖȠǩǓșॹ�ǦȅΛǓΚǓȖ�șǾƺǹǹॹ�ǾǓǏǩƺȠǩȅǿ�ǏȅǓș�ǿȅȠ�ȠƺǷǓ�ȖȅȅȠআ�ǩȠ�ǏȅǓș�ǿȅȠ�șȠƺȖȠॹ�ƺǿǏ�
ǩǟ�ǩȠ�șȠƺȖȠșॹ�ǩȠ�ȅǟȠǓǿ�ǏȅǓș�ǿȅȠ�ƺǉǦǩǓΚǓ�ȠǦǓ�ǏǓșǩȖǓǏ�ȖǓșȣǹȠș�শ2ǹǩǓॹࢴࢲࢱࢳ�ষঀ�KǿǉǓ�ƺ�ȖǓǹƺȠǩȅǿșǦǩȒ�ȅǟ�
ȠȖȣșȠ�ǩș�ǈȣǩǹȠ�ǈǓȠΛǓǓǿ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ƺǿǏ�ȠǦǓ�ȒƺȖȠǩǓșॹ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓșș�ǈǓǉȅǾǓș�ΚǩƺǈǹǓ�
ƺǿǏ�ǟȖȣǩȠǟȣǹ�Ǐǩșǉȣșșǩȅǿș�ǈǓǠǩǿ�Ƞȅ�ȅǉǉȣȖঀ

eǦȖȅȣǠǦȅȣȠ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿॹ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǾȣșȠ�ȣșǓ�ǹƺǿǠȣƺǠǓ�ȠǦƺȠ�ǩș�ȠƺǩǹȅȖǓǏ�Ƞȅ�ȠǦǓ�ȒǓȖে
șȅǿ�ΛǩȠǦ�ΛǦȅǾ�ȠǦǓΡ�ƺȖǓ�ǉȅǾǾȣǿǩǉƺȠǩǿǠঀ�eǦǓ�ǾǓșșƺǠǓș�ǉȅǿΚǓΡǓǏ�ǈΡ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǾȣșȠ�ǈǓ�
ǓƺșΡ�Ƞȅ�ȣǿǏǓȖșȠƺǿǏॹ�ǉǹǓƺȖॹ�ƺǿǏ�ΛǩȠǦ�ǿȅ�ȖȅȅǾ�ǟȅȖ�ǩǿȠǓȖȒȖǓȠƺȠǩȅǿঀ�2Ƞ�ȖǓǾƺǩǿș�ȠǦǓ�ǾǓǏǩƺȠȅȖঢ়ș�
ǏȣȠΡ�Ƞȅ�ƺǏΚǩșǓ�ȠǦǓ�ȒƺȖȠǩǓș� Ƞȅ�ǓΠȒȖǓșș� ȠǦǓǩȖ�ΚǩǓΛș�ǟȖǓǓǹΡ�ƺǿǏ�Ƞȅ�ȖǓΚǓƺǹ� ȠǦǓǩȖ� ǟǓǓǹǩǿǠș�ǉǹǓƺȖǹΡ�
Ƞȅ�ǠǩΚǓ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ȠǦǓ�ȅȒȒȅȖȠȣǿǩȠΡ�Ƞȅ�șǓǓ�ȠǦǓ�ΛǦȅǹǓ�ȒǩǉȠȣȖǓ�ȅǟ�ȠǦǓ�ǏǩșȒȣȠǓঀ�eǦǓ�ƺȣȠǦȅȖ�
ȖǓǉȅǾǾǓǿǏș�ȠǦƺȠ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǏȅǓș�ǿȅȠ�ǉǦƺȖǠǓ�ƺǏǏǩȠǩȅǿƺǹ�ǟǓǓș�Ƞȅ�ǉȅǿǏȣǉȠ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�
ȅǿǹǩǿǓঀ�eǦǩș�ȖǓǉȅǾǾǓǿǏƺȠǩȅǿ�ǩș�ǈƺșǓǏ�ȅǿ�ȠǦǓ�ƺȖǠȣǾǓǿȠ�ȠǦƺȠ�ȠǦǓ�ȒȅȒȣǹƺȖǩȠΡ�ȅǟ�ǾǓǏǩƺȠǩȅǿ�
ǩǿ�ȠǦǩș�ǿǓΛ�ǟȅȖǾƺȠ�ǩș�ǩǿǉȖǓƺșǩǿǠঀ

eǦǓ�ǾǓǏǩƺȠȅȖ�șǦȅȣǹǏ�ƺǹșȅ�ǾƺǷǓ�ǓΚǓȖΡ�ǓǟǟȅȖȠ�Ƞȅ�ȒȖȅȠǓǉȠ�ƺǹǹ�ȒǓȖșȅǿƺǹ�ǏƺȠƺ�ȅǟ�ȠǦǓ�ȒƺȖȠǩǓșঀ�
eǦǓ�ƺȣȠǦȅȖ�ȖǓǉȅǾǾǓǿǏș�ȠǦƺȠ�ǈǓǟȅȖǓ�șȠƺȖȠǩǿǠ�ȠǦǓ�ȅǿǹǩǿǓ�ǾǓǏǩƺȠǩȅǿॹ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�șǓǿǏș�Ƞȅ�
ȠǦǓ�ǓেǾƺǩǹ�ƺǏǏȖǓșșǓș�ȅǟ�ȠǦǓ�ȒǓȖșȅǿș�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ȒȖȅǉǓǏȣȖǓॹ�ƺǿ�ƺǠȖǓǓǾǓǿȠ�ǉȅǿǉǓȖǿǩǿǠ�ȠǦǓ�
ȒȖȅǉǓșșǩǿǠ�ƺǿǏ�ȒȖȅȠǓǉȠǩȅǿ�ȅǟ�ȒǓȖșȅǿƺǹ�ǏƺȠƺ�ǩǿ�ƺǉǉȅȖǏƺǿǉǓ�ΛǩȠǦ�ȠǦǓ�(�X[�ǹƺΛॹ�Ƞȅ�ǈǓ�șǩǠǿǓǏ�
ǈΡ�ȠǦǓǾ�ǩǿ�ȠǦǓ�ǟȅȖǾ�ȅǟ�ƺǿ�ǓǹǓǉȠȖȅǿǩǉ�șǩǠǿƺȠȣȖǓঀ
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�ǓǟȅȖǓ�ȠǦǓ�ǦǓƺȖǩǿǠ�ǈǓǠǩǿșॹ�ƺǿȅȠǦǓȖ�ȖǓǉȅǾǾǓǿǏƺȠǩȅǿ�ΛȅȣǹǏ�ǈǓ�ȠǦƺȠ�ȠǦǓ�ȒƺȖȠǩǓș�ȠȅǠǓȠǦǓȖ�
ΛǩȠǦ� ȠǦǓ�ǾǓǏǩƺȠȅȖ� ǉǹƺȖǩǟΡ� ȠǦǓ� ǟȅǹǹȅΛǩǿǠ� ǩșșȣǓș�ǈΡ�ǾȣȠȣƺǹ� ƺǠȖǓǓǾǓǿȠॸ�ΛǦǓȠǦǓȖ� ƺǹǹ�ȒƺȖȠǩǓș�
ǦƺΚǓ� șȣǟǟǩǉǩǓǿȠǹΡ�ȒȅΛǓȖǟȣǹ�ǏǓΚǩǉǓș� Ƞȅ� ǟƺǉǩǹǩȠƺȠǓ� ȠǦǓ�ȒȖȅǉǓǓǏǩǿǠșॹ�ΛǦǓȠǦǓȖ� ƺǹǹ�ȒƺȖȠǩǓș�ǦƺΚǓ�
șȣǟǟǩǉǩǓǿȠǹΡ� șȠƺǈǹǓ� ǩǿȠǓȖǿǓȠ� ǉȅǿǿǓǉȠǩȅǿ� Ƞȅ� ǟƺǉǩǹǩȠƺȠǓ� ȠǦǓ�ȒȖȅǉǓǓǏǩǿǠॹ�ΛǦǩǉǦ� ΚǩǏǓȅ� ǉȅǿǟǓȖে
ǓǿǉǩǿǠ�ȒǹƺȠǟȅȖǾ�ǩș�Ƞȅ�ǈǓ�ȣșǓǏ�ǟȅȖ�ȠǦǓ�ǏȣȖƺȠǩȅǿ�ȅǟ�ȠǦǓ�ȅǿǹǩǿǓ�ǾǓǏǩƺȠǩȅǿॹ�ƺȠ�ΛǦƺȠ�ȠǩǾǓ�ȠǦǓ�
ȒȖȅǉǓǓǏǩǿǠș�ΛȅȣǹǏ�șȠƺȖȠॹ�ǦȅΛ�ȠǦǓ�ǓΚǩǏǓǿǉǓ�ΛȅȣǹǏ�ǈǓ�ȣșǓǏ�ƺǿǏ�ȒȖǓșǓǿȠǓǏॹ�ǦȅΛ�ȠǦǓ�ΚǩǏǓȅ�
evidence would be used, how many virtual rooms would be needed, any other issues raised 
ǈΡ�ȠǦǓ�ȒƺȖȠǩǓș�ȒȖǩȅȖ�Ƞȅ�ȠǦǓ�șȠƺȖȠ�ȅǟ�ȠǦǓ�ȅǿǹǩǿǓ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓǏȣȖǓঀ

vǩȠǦ� ȖǓǠƺȖǏș� Ƞȅ� ȠǦǓ� ȅǿǹǩǿǓ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ� ȒǹƺȠǟȅȖǾॹ� ȠǦǓ� ƺȣȠǦȅȖ� ȖǓǉȅǾǾǓǿǏș� ȠǦǓ�
�ȅȅǾ�ȒǹƺȠǟȅȖǾ� ǟȅȖ� ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓǏȣȖǓॹ� ǈǓǉƺȣșǓ� ǩȠ� ǩș� ȠǦǓ�ǾȅșȠ� șǓǉȣȖǓ� ǩǿ� ȠǓȖǾș� ȅǟ�
ȒȖǩΚƺǉΡ�ƺǿǏ�ȒȖȅȠǓǉȠǩȅǿ�ȅǟ�ȒǓȖșȅǿƺǹ�ǏƺȠƺ�ƺș�ΛǓǹǹ�ƺș�ǈǓǉƺȣșǓ�ȅǟ�ǩȠș�șǩǾȒǹǓ�ƺǿǏ�ȣșǓȖেǟȖǩǓǿǏǹΡ�
ǩǿȠǓȖǟƺǉǓ�ǓΚǓǿ�ǟȅȖ�ȠǦǓ�ǹǓƺșȠ�ǓΠȒǓȖǩǓǿǉǓǏ�ȣșǓȖঀ�2Ƞ�șǦȅȣǹǏ�ƺǹșȅ�ǈǓ�ǿȅȠǓǏ�ȠǦƺȠ�ȠǦǓ�ǏǩǠǩȠƺǹ�ƺȒȒǹǩǉƺে
Ƞǩȅǿș�ȣșǓǏ�ǟȅȖ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓǏȣȖǓ�ƺǹǹȅΛ�ǟȅȖ�șǩǾȒǹǓ�ƺǿǏ�ǓƺșΡ�ƺȖǉǦǩΚǩǿǠ�ƺǿǏ�ȖǓȠȖǩǓΚƺǹ�ȅǟ�
ȠǦǓ�ǟǩǹǓș�ƺǟȠǓȖ�șȅǾǓ�ȠǩǾǓॹ�ΛǩȠǦȅȣȠ�ȠƺǷǩǿǠ�ȣȒ�ƺǿΡ�ȒǦΡșǩǉƺǹ�șȒƺǉǓঀ���ǉȅǿșǩǏǓȖƺǈǹǓ�ƺǏΚƺǿȠƺǠǓ�
ȅǟ�ȅǿǹǩǿǓ�ǾǓǏǩƺȠǩȅǿ� ǩș� ȠǦǓ� șȒǓǓǏ�ȅǟ� ȠǦǓ�ȒȖȅǉǓǏȣȖǓঀ�'ȅȖ�ǾƺǿΡ�ǏǩșȒȣȠǓș� ȠǦƺȠ� ƺȖǓ�ȅǿǠȅǩǿǠ�
ǩǿ�ȠǦǓ�ȠȖƺǏǩȠǩȅǿƺǹ�ΛƺΡॹ�ȠǦǓ�ȒǦΡșǩǉƺǹ�ΛȅȖǷ�ȅǟ�ǾƺǿƺǠǩǿǠ�ƺǿǏ�ȅȖǠƺǿǩΦǩǿǠ�ǾǓǓȠǩǿǠșॹ�ǦǓƺȖǩǿǠșॹ�
ǈȖǩǿǠǩǿǠ� ȠǦǓ�ȒƺȖȠǩǓș� Ƞȅ� ƺ�ȒǹƺǉǓ� ƺȠ� ƺ� ǉǓȖȠƺǩǿ�ȒȅǩǿȠ� ǩǿ� ȠǩǾǓॹ� ǩș� ǉȅșȠǹΡ� ƺǿǏ� ȠǩǾǓেǉȅǿșȣǾǩǿǠঀ�
eǦǓ�ȅǿǹǩǿǓ�șΡșȠǓǾ�ǩș�ǩǿșȠƺǿȠƺǿǓȅȣșॹ�ȠǦǓ�ȒƺȖȠǩǓș�ǉƺǿ�ȠƺǹǷ�Ƞȅ�ǓƺǉǦ�ȅȠǦǓȖ�ǩǿ�ƺǿ�ǓƺșΡ�ΛƺΡॹ�ǈǓǩǿǠ�
ǾǓǏǩƺȠǓǏ�ǈΡ�ƺ�ǾǓǏǩƺȠȅȖॹ�ƺǿǏ�ȠǦȣș�ȠǦǓ�ǉƺșǓș�ΛǦǓȖǓ�ǩȠ�ǩș�ǿǓǉǓșșƺȖΡ�Ƞȅ�ȒǦΡșǩǉƺǹǹΡ�ǾǓǓȠ�ȠǦǓ�ȒƺȖে
ȠǩǓș�ǏǩșƺȒȒǓƺȖঀ��ȅǿǟǩǏǓǿȠǩƺǹǩȠΡ�ǩș�ƺǿȅȠǦǓȖ�ƺǏΚƺǿȠƺǠǓঀ�eǦǓ�ȅǿǹǩǿǓ�șȒƺǉǓ�ȒȖȅΚǩǏǓș�ȠǦǓ�ȒƺȖȠǩǓș�
ΛǩȠǦ�ȠǦǓ�ǠȣƺȖƺǿȠǓǓ�ȠǦƺȠ�ȠǦǓȖǓ�ǩș�ǿȅ�ȖǩșǷ�ȠǦƺȠ�ƺ�ǏǩșȒȣȠǓ�ȠǦƺȠ�ǩș�ǩǿȠǓǿǏǓǏ�Ƞȅ�ǈǓ�ǏǩșǉȖǓǓȠ�ȅȖ�ƺǿ�
ǩșșȣǓ�ǏǩșǉȣșșǓǏ�ǩǿ�ƺ�ǾǓǏǩƺȠǩȅǿ�șǓșșǩȅǿ�Λǩǹǹ�ǈǓǉȅǾǓ�Ȓȣǈǹǩǉঀ�2ǿ�ȠǓȖǾș�ȅǟ�ǉȅșȠșॹ�ȠǦǓΡ�ƺȖǓ�ǾȣǉǦ�
ǹȅΛǓȖ�ȠǦƺǿ�ǩǿ�ƺ�ȠȖƺǏǩȠǩȅǿƺǹ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓǏȣȖǓঀ��Ρ�ƺΚȅǩǏǩǿǠ�ȠȖƺΚǓǹ�ƺǿǏ�ȠǦǓ�ȅȖǠƺǿǩΦƺȠǩȅǿ�
ȅǟ�ǦǓƺȖǩǿǠșॹ�ΛǦǩǉǦ�ǩǿΚȅǹΚǓ�ȖǓǿȠǩǿǠ�ȒȖǓǾǩșǓșॹ�ȠǦǓ�ǉȅșȠș�ȅǟ�ƺǿ�ȅǿǹǩǿǓ�ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓǏȣȖǓ�ƺȖǓ�
drastically reduced.

The Necessity of Registration of the Mediations Council 
to the ODR Platform

2ǿ�ȅȖǏǓȖ�Ƞȅ�ǏǓǉȅǿǠǓșȠ�ȠǦǓ�ǹǓǠƺǹ�șΡșȠǓǾ�ƺȠ�ȠǦǓ��ȣȖȅȒǓƺǿ�ǹǓΚǓǹॹ�ǩǿ�ȖǓǹƺȠǩȅǿ�Ƞȅ�ȠǦǓ�ǩǾȒǹǓে
ǾǓǿȠƺȠǩȅǿ�ȅǟ��ȣȖȅȒǓƺǿ�hǿǩȅǿ�ǹƺΛșॹ�ƺș�ΛǓǹǹ�ƺș�ƺȠ�ȠǦǓ�ǿƺȠǩȅǿƺǹ�ǹǓΚǓǹ�ȅǟ�ȠǦǓ�EǓǾǈǓȖ�^ȠƺȠǓșॹ�
ȠǦǓ��ȣȖȅȒǓƺǿ��ȅǾǾǩșșǩȅǿ��ȠǦǓ��ȣȖȅȒǓƺǿ�hǿǩȅǿ�ǩǿșȠǩȠȣȠǩȅǿ�ȖǓșȒȅǿșǩǈǹǓ�ǟȅȖ� ǹǓǠǩșǹƺȠǩΚǓ�
ȒȖȅȒȅșƺǹș�ƺǿǏ�ǟȅȖ�ȠǦǓ�ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ�ȅǟ�ǏǓǉǩșǩȅǿș��Ǧƺș�ǉȅǾǓ�Ƞȅ�ȠǦǓ�ǉȅǿǉǹȣșǩȅǿ�ȠǦƺȠ�ǩȠ�ǩș�
ƺǈșȅǹȣȠǓǹΡ�ǿǓǉǓșșƺȖΡ�Ƞȅ�ǩǾȒǹǓǾǓǿȠ�ȠǦǓ�ADR – Alternative Dispute Resolution methods at 
ȠǦǓ�ǹǓΚǓǹ�ȅǟ�ȠǦǓ�ȠΛȅ�ǈȖƺǿǉǦǓș�ǾǓǿȠǩȅǿǓǏ�ƺǈȅΚǓঀ��ș�șȠƺȠǓǏ�ƺȠ�ȠǦǓ�ǈǓǠǩǿǿǩǿǠ�ȅǟ�ȠǦǩș�ȒƺȒǓȖॹ�ȠǦǓ�
ȠǓȖǾ���[�ȖǓǟǓȖș�Ƞȅ�ƺǹǹ�ƺǹȠǓȖǿƺȠǩΚǓ�ǏǩșȒȣȠǓ�ȖǓșȅǹȣȠǩȅǿ�ȠǓǉǦǿǩȕȣǓșঀ�eǦǩș�ǾƺΡ�ǩǿǉǹȣǏǓ�ǾǓǏǩে
ƺȠǩȅǿॹ�ƺȖǈǩȠȖƺȠǩȅǿॹ�ƺǿǏ�ǉȅǿǉǩǹǩƺȠǩȅǿঀ�vǩȠǦǩǿ�ȠǦǓ��ȣȖȅȒǓƺǿ�hǿǩȅǿॹ�ȠǦǓ�ƺǩǾș�ƺȖǓ�ǟȖǓȕȣǓǿȠǹΡ�
Ƞȅ�ǓǿǉȅȣȖƺǠǓ�ȒǓȅȒǹǓ�Ƞȅ�ȣșǓ�ƺǹȠǓȖǿƺȠǩΚǓ�ǏǩșȒȣȠǓ�ȖǓșȅǹȣȠǩȅǿ�ǾǓȠǦȅǏș�Ƞȅ�ȒȖȅȠǓǉȠ�ȠǦǓǩȖ�ȖǩǠǦȠș�
ƺǿǏ�ǩǿȠǓȖǓșȠș�ƺǿǏॹ�ƺȠ�ȠǦǓ�șƺǾǓ�ȠǩǾǓॹ�Ƞȅ�ǟƺǉǩǹǩȠƺȠǓ�ȠǦǓǩȖ�ƺǉǉǓșș�Ƞȅ�ǴȣșȠǩǉǓ�ƺǿǏ�ȖǓǹǩǓΚǓ�ȠǦǓ�ȒȖǓșে
șȣȖǓ�ȅǿ�ȠǦǓ�ȠȖƺǏǩȠǩȅǿƺǹ�ǉȅȣȖȠșঀ�/ǓǿǉǓॹ�ȠǦǓ�ǿǓǓǏ�Ƞȅ�ǩǾȒǹǓǾǓǿȠ�ƺǿ�ȅǿǹǩǿǓ�ǏǩșȒȣȠǓ�ȖǓșȅǹȣȠǩȅǿ�
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ȒǹƺȠǟȅȖǾঀ�eǦǩș�ȒǹƺȠǟȅȖǾ�Ǧƺș�ǈǓǓǿ�ȅȒǓȖƺȠǩǿǠ�ΛǩȠǦǩǿ�ȠǦǓ��ȣȖȅȒǓƺǿ�hǿǩȅǿ�șǩǿǉǓࢷࢲࢱࢳ��ƺǿǏ�
ǩș�ȖǓǠȣǹƺȠǓǏ�ǩǿ�ƺǉǉȅȖǏƺǿǉǓ�ΛǩȠǦ�ȠǦǓ�ȒȖȅΚǩșǩȅǿș�ȅǟ�[ǓǠȣǹƺȠǩȅǿࢵࢳࢶ�ইࢴࢲࢱࢳ�ȅǟ�ȠǦǓ��ȣȖȅȒǓƺǿ�
XƺȖǹǩƺǾǓǿȠ�ƺǿǏ�ȅǟ� ȠǦǓ��ȅȣǿǉǩǹॹ�ȅǿ�ȅǿǹǩǿǓ�ǏǩșȒȣȠǓ� ȖǓșȅǹȣȠǩȅǿ� ǟȅȖ�ǉȅǿșȣǾǓȖ�ǏǩșȒȣȠǓ�ƺǿǏ�
ƺǾǓǿǏǩǿǠ�[ǓǠȣǹƺȠǩȅǿࢷࢱࢱࢳ�ইࢵࢱࢱࢳ�ƺǿǏ��ǩȖǓǉȠǩΚǓࢺࢱࢱࢳ�ইࢳࢳই��ঀ��ȅǾȒƺȖǓǏ�Ƞȅ�ȠǦǓ�ǿƺȠǩȅǿƺǹ�
ǹǓΚǓǹॹ�ȠǦǓ�ǩǾȒǹǓǾǓǿȠƺȠǩȅǿ�ȅǟ�ǾǓǏǩƺȠǩȅǿ�ƺș�ƺǿ�ƺǹȠǓȖǿƺȠǩΚǓ�ǾǓƺǿș�ȅǟ�ȅǿǹǩǿǓ�ǏǩșȒȣȠǓ�ȖǓșȅǹȣȠǩȅǿ�
Ǧƺș�ǈǓǓǿ�ƺǿǏ�șȠǩǹǹ�ǩș�ȒȖȅǉǓǓǏǩǿǠ�ǩǿ�ƺ�șǹȅΛ�ΛƺΡঀ

�ǉǉȅȖǏǩǿǠ� Ƞȅ� ȠǦǓ� ȒȖȅΚǩșǩȅǿș� ȅǟ� ȠǦǓ� ȖǓǠȣǹƺȠǩȅǿॹ� ƺǹǹ� �h�EǓǾǈǓȖ� ^ȠƺȠǓș� ΛǓȖǓ� ȅǈǹǩǠǓǏ�
Ƞȅ�șȣǈǾǩȠ�ǩǿ�=ƺǿȣƺȖΡ�ȅǟࢷࢲࢱࢳ��ƺ�ǹǩșȠ�ȅǟ�ǓǿȠǩȠǩǓș�ȕȣƺǹǩǟǩǓǏ�ǟȅȖ�ƺǹȠǓȖǿƺȠǩΚǓ�ǏǩșȒȣȠǓ�ȖǓșȅǹȣȠǩȅǿ�
শ[ǓǠȣǹƺȠǩȅǿࢵࢳࢶ�ইࢴࢲࢱࢳষঀ� 2ǿ� ȠǦǓ�ȅȒǓǿ� ǹǓȠȠǓȖ� ƺǏǏȖǓșșǓǏ� Ƞȅ� ȠǦǓ�XȖǩǾǓ�EǩǿǩșȠǓȖ� ƺȠ� ȠǦǓ� ȠǩǾǓॹ�
�ƺǉǩƺǿ��ǩȅǹȅɭॹ�ȠǦǓ�[ȅǾƺǿǩƺǿ�EǓǏǩƺȠǩȅǿ��ȅȣǿǉǩǹ�șȠȖǓșșǓǏ�ȠǦǓ�ǿǓǓǏ�Ƞȅ�ȖǓǠǩșȠǓȖ�ȠǦǩș�ȒȖȅǉǓে
ǏȣȖǓ�ȅǿ�ȠǦǓ�K�[�ȒǹƺȠǟȅȖǾ�ȒȖȅΚǩǏǓǏ�ǈΡ�ȠǦǓ��ȣȖȅȒǓƺǿ�hǿǩȅǿঀ��ǾȅǿǠ�ȠǦǓ�ƺȖǠȣǾǓǿȠș�ȒȣȠ�
ǟȅȖΛƺȖǏ� ǩǿ�ȠǦǓ�ȅȒǓǿ�ǹǓȠȠǓȖॹ� ȠǦǓ�ǟȅǹǹȅΛǩǿǠ�Λǩǹǹ�ǈǓ� ǹǩșȠǓǏॸࢸࢲ��EǓǾǈǓȖ�^ȠƺȠǓș�ȅǟ�ȠǦǓ�hǿǩȅǿ�
ǦƺǏ�ȖǓǠǩșȠǓȖǓǏ�শƺǾȅǿǠ�ȠǦȅșǓ�ǾǓǾǈǓȖ�^ȠƺȠǓș�ΛǓ�ǾǓǿȠǩȅǿ�ȠǦǓ�ǟȅǹǹȅΛǩǿǠॸ��ȣșȠȖǩƺॹ�'ȖƺǿǉǓॹ�
(ȖǓǓǉǓॹ��ȣǹǠƺȖǩƺॹ�XȅȖȠȣǠƺǹॹ�hǿǩȠǓǏ�?ǩǿǠǏȅǾॹ�/ȣǿǠƺȖΡॹ�2ȠƺǹΡॹ�ǓȠǉঀষॹ�ƺȠ�ȠǦǓ�ȠǩǾǓ�ȅǟ�șǓǿǏǩǿǠ�
ȠǦǓ�ȅȒǓǿ�ǹǓȠȠǓȖॹ�ǾǓǏǩƺȠǩȅǿ�ƺș�ƺǿ�ƺǹȠǓȖǿƺȠǩΚǓ�ǾǓƺǿș�ȅǟ�ǉȅǿǟǹǩǉȠ�ȖǓșȅǹȣȠǩȅǿ�ȅǿ�ȠǦǓ�hǿǩȅǿঢ়ș�
ȅǿǹǩǿǓ�ȒǹƺȠǟȅȖǾঀ

�ǿȅȠǦǓȖ�ƺȖǠȣǾǓǿȠ�ȖǓǹƺȠǓș�Ƞȅ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�ȠǦǓ�ǹƺǉǷ�ȅǟ�ȖǓǠǩșȠȖƺȠǩȅǿ�ȅǟ�ƺǿ�ƺǹȠǓȖǿƺȠǩΚǓ�Ǐǩșে
ȒȣȠǓ�ȖǓșȅǹȣȠǩȅǿ�ǓǿȠǩȠΡ�ǾƺǷǓș�ǩȠ�ǩǾȒȅșșǩǈǹǓ�ǟȅȖ�[ȅǾƺǿǩƺǿ�ǉȅǿșȣǾǓȖș�ƺǿǏ�ȠȖƺǏǓȖș�Ƞȅ�ȣșǓ�ȠǦǩș�
ȒǹƺȠǟȅȖǾঀ

eǦǓ�ȒȣȖȒȅșǓ�ȅǟ�ȠǦǓ�ȅȒǓǿ�ǹǓȠȠǓȖ�Λƺș�Ƞȅ�ǦǩǠǦǹǩǠǦȠ�ȠǦǓ�ǿǓǓǏ�Ƞȅ�ƺǏƺȒȠ�Ƞȅ�ȠǦǓ�ǾȅǏǓȖǿ�ǿǓǓǏș�
ȅǟ�[ȅǾƺǿǩƺǿ�șȅǉǩǓȠΡ�ƺǿǏ�Ƞȅ�ǈȖǩǿǠ�Ƞȅ�ƺ��ȣȖȅȒǓƺǿ�șȠƺǿǏƺȖǏ�ȠǦǓ�ΛƺΡ�ǩǿ�ΛǦǩǉǦ�ǏǩșȒȣȠǓș�ǈǓে
ȠΛǓǓǿ�ǉȅǿșȣǾǓȖș�ƺǿǏ�ȠȖƺǏǓȖș�ǉƺǿ�ǈǓ�ȖǓșȅǹΚǓǏ�ǩǿ�ƺ�ǾȅǏǓȖǿॹ�ǹȅΛেǉȅșȠ�ΛƺΡॹ�ƺǿǏ�Ƞȅ�ȠǦǓ�ǈǓǿǓǟǩȠ�
ȅǟ�ǈȅȠǦ�ȒƺȖȠǩǓș�ǩǿ�ȠǦǓ�ǏǩșȒȣȠǓঀ

�Ƞ�ȠǦǓ�ȠǩǾǓ�ȅǟ�ΛȖǩȠǩǿǠ�ȠǦǩș�ƺȖȠǩǉǹǓॹ�ȠǦǓ�ȅǿǹΡ�ǩǿșȠǩȠȣȠǩȅǿș�ȖǓǠǩșȠǓȖǓǏ�ǈΡ�[ȅǾƺǿǩƺ�ȅǿ�ȠǦǓ�
K�[� ȒǹƺȠǟȅȖǾ� ƺȖǓ� ȠǦǓ�National Authority of Consumers Protection and the Entity for 
Alternative Dispute Resolution in the Non-Banking Financial Sector – SAL FIN and on the 
ΛǓǈșǩȠǓ�ȅǟ�ȠǦǓ�ǟǩȖșȠ�ǾǓǿȠǩȅǿǓǏ�ǩǿșȠǩȠȣȠǩȅǿॹ�ǩǿ�ƺ�șǓǉȠǩȅǿ�ǏǓǏǩǉƺȠǓǏ�Ƞȅ�ǠǓǿǓȖƺǹ�ǩǿǟȅȖǾƺȠǩȅǿॹ�
ΛǓ�ǉƺǿ�ǟǩǿǏ�ƺ�ǹǩșȠ�ȅǟ�ƺǏΚǩșȅȖșॹ�șȅǾǓ�ǩǿǟȅȖǾƺȠǩȅǿ�ƺǈȅȣȠ�ǦȅΛ�Ƞȅ�ǉƺȖȖΡ�ȅȣȠ�ȠǦǩș�ȒȖȅǉǓǏȣȖǓॹ�ǓȠǉঀ�
2ǿ�ȅȣȖ�ΚǩǓΛॹ�ȠǦǓ�ǟƺǉȠ�ȠǦƺȠ�[ȅǾƺǿǩƺ�Ǧƺș�șȅ�ǟƺȖ�ȖǓǠǩșȠǓȖǓǏ�ȅǿǹΡ�ȠΛȅ�ƺǹȠǓȖǿƺȠǩΚǓ�ǏǩșȒȣȠǓ�ȖǓșȅǹȣে
Ƞǩȅǿ�ǩǿșȠǩȠȣȠǩȅǿș�ΛǩȠǦ�ȠǦǓ�ȅǿǹǩǿǓ�ǏǩșȒȣȠǓ�ȖǓșȅǹȣȠǩȅǿ�ȒǹƺȠǟȅȖǾ�ǩș�ƺ�ǾǩșȠƺǷǓঀ�vǓ�ƺȖǠȣǓ�ȠǦƺȠ�ǩȠ�
ΛȅȣǹǏ�ƺǹșȅ�ǈǓ�ƺ�ǠȅȅǏ�ǩǏǓƺ�Ƞȅ�ȖǓǠǩșȠǓȖ�ȠǦǓ�EǓǏǩƺȠǩȅǿ��ȅȣǿǉǩǹ�ΛǩȠǦ�ȠǦǩș�ȒǹƺȠǟȅȖǾॹ�ΛǓ�ǉȅȣǹǏ�
ƺǹșȅ�ƺǏǏ�ȠǦǓ�ǈǓǿǓǟǩȠ�ȅǟ�ǾǓǏǩƺȠǩȅǿ�ǩǿ�ȠǓȖǾș�ȅǟ�ȠǦǓ�ΛǩǏǓ�ȖƺǿǠǓ�ȅǟ�ǏǩșȒȣȠǓș�ȠǦƺȠ�ǉƺǿ�ǈǓ�ȖǓșȅǹΚǓǏ�
ȠǦȖȅȣǠǦ�ǩȠॹ�ǈǓǉƺȣșǓ�ǿȅΛॹ�ȅǿǹΡ�ǉȅǾǾǓȖǉǩƺǹ�ǏǩșȒȣȠǓș�ǈǓȠΛǓǓǿ�ǉȅǿșȣǾǓȖș�ƺǿǏ�ȠȖƺǏǓȖș�ƺǿǏ�
ǏǩșȒȣȠǓș�ǩǿ�ȠǦǓ�ǿȅǿেǈƺǿǷǩǿǠ�ǟǩǿƺǿǉǩƺǹ�șǓǉȠȅȖ�ǉƺǿ�ǈǓ�șȅǹΚǓǏ�ȠǦȖȅȣǠǦ�ȠǦǓ�K�[�ȒǹƺȠǟȅȖǾঀ

Conclusions

eǦȣșॹ�ǏȣǓ�Ƞȅ�ȠǦǓ�ȒƺǿǏǓǾǩǉ�ǉȅǿȠǓΠȠॹ�ǾƺǿΡ�ƺǉȠǩΚǩȠǩǓș�ǦƺǏ�Ƞȅ�ƺǏƺȒȠ�ȠǦǓǩȖ�ΛƺΡ�ȅǟ�ǟȣǿǉȠǩȅǿে
ǩǿǠ�Ƞȅ�ƺ�ǿǓΛॹ�ȅǿǹǩǿǓ�ȖǓǠǩǾǓॹ�ƺǿǏ�ȠǦǩș�ȒǦǓǿȅǾǓǿȅǿ�Ǧƺș�ǿȅȠ�ǈΡȒƺșșǓǏ�ȠǦǓ�ȣșȣƺǹ�ǉȅǾǾȣে
ǿǩǉƺȠǩȅǿ�ȒȖȅǉǓșș�ǩǿ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�șǓșșǩȅǿঀ��ǓǉƺȣșǓ�ȠǦǓ�ȠȖƺǏǩȠǩȅǿƺǹ�ǟƺǉǓেȠȅেǟƺǉǓ�ǾǓǏǩƺȠǩȅǿ�
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șǓșșǩȅǿ�ǉȅȣǹǏ�ǿȅ�ǹȅǿǠǓȖ�ȠƺǷǓ�ȒǹƺǉǓ�ǏȣǓ�Ƞȅ�ȠǦǓ�ȖǩșǷș�ǩǿΚȅǹΚǓǏॹ�ǩǿǉǹȣǏǩǿǠ�ȠǦǓ�ȒȅșșǩǈǩǹǩȠΡ�ȅǟ�ǩǿে
ǟǓǉȠǩȅǿ�ΛǩȠǦ�ȠǦǓ��ȅȖȅǿƺΚǩȖȣș�ȅǿ�ȠǦǓ�ΛƺΡ�Ƞȅ�ȠǦǓ�ǾǓǏǩƺȠȅȖঢ়ș�ȅǟǟǩǉǓ�ȅȖ�ǓΚǓǿ�ǏȣȖǩǿǠ�ǾǓǏǩƺȠǩȅǿ�
șǓșșǩȅǿș��ΛǦǩǉǦ�ƺȖǓ�ȣșȣƺǹǹΡ�ǦǓǹǏ�ǩǿ�șǾƺǹǹ�ȅǟǟǩǉǓșॹ�ΛǦǩǉǦ�Ǐȅ�ǿȅȠ�ǉȅǾȒǹΡ�ΛǩȠǦ�ȠǦǓ�ƺȣȠǦȅȖǩȠǩǓș�
ǿǓΛ�ǠȣǩǏǓǹǩǿǓș�ȅǿ�ȒǦΡșǩǉƺǹ�ǏǩșȠƺǿǉǓ��ƺǿǏ�ȠǦǓ�ǟƺȖ�Ƞȅȅ�ǦǩǠǦ�ǉȅșȠ�ȅǟ�ƺǏƺȒȠǩǿǠ�ǾǓǏǩƺȠǩȅǿ�ȅǟে
ǟǩǉǓș�Ƞȅ�ȠǦǓ�ǿǓΛ�ȖǩǠȅȖș�ȅǟ�ȠǦǓ�ǹƺΛ�ȅǿ�ǉȅǾǈƺȠǩǿǠ�ȠǦǓ�ȒƺǿǏǓǾǩǉॹ�ǩǿ�ȅȖǏǓȖ�Ƞȅ�ǾƺǩǿȠƺǩǿ�ǩǿȠǓȖǓșȠ�
ǩǿ�ȠǦǩș�ǉȅǿǟǹǩǉȠ�ȖǓșȅǹȣȠǩȅǿ�ȠǓǉǦǿǩȕȣǓॹ�ȅǿǹǩǿǓ�ǾǓǏǩƺȠǩȅǿ�Ǧƺș�ƺȒȒǓƺȖǓǏ�ǩǿ�ȒȖƺǉȠǩǉǓঀ

eǦǩș�ƺȖȠǩǉǹǓ�ƺǩǾǓǏ�Ƞȅ�ƺȖǠȣǓ�ȠǦƺȠ�ȠǦǓ�ΛǦȅǹǓ�ȒȖȅǟǓșșǩȅǿƺǹ�ƺǉȠǩΚǩȠΡ�ΛǩȠǦǩǿ�ȠǦǓ�ǾǓǏǩƺȠǩȅǿ�
ȒȖȅǉǓșș� ǉƺǿ� ǈǓ� ƺǏƺȒȠǓǏ� Ƞȅ� ǉȣȖȖǓǿȠ� ǿǓǓǏș� ƺǿǏ� ǈǓ� ǉƺȖȖǩǓǏ� ȅȣȠ� ȅȣȠșǩǏǓ� ȠǦǓ�ǾǓǏǩƺȠȅȖঢ়ș� ȅǟে
ǟǩǉǓ�ΛǩȠǦ�ȠǦǓ�ǦǓǹȒ�ȅǟ�ȅǿǹǩǿǓ�ǉȅǾǾȣǿǩǉƺȠǩȅǿঀ�EȅȖǓȅΚǓȖॹ�ΛǓ�ΛƺǿȠǓǏ�Ƞȅ�ȒȅǩǿȠ�ȅȣȠ�ȠǦƺȠ�ȠǦǓ�
�ȅΚǩǏেࢺࢲ�ȒƺǿǏǓǾǩǉॹ�ǩǿ�ƺǏǏǩȠǩȅǿ�Ƞȅ�ƺǹǹ�ǩȠș�ǿǓǠƺȠǩΚǓ�ƺșȒǓǉȠșॹ�Λƺș�ƺǹșȅ�ƺ�ΛȅȖȠǦΡ�ȅȒȒȅȖȠȣǿǩȠΡ�
Ƞȅ�ǩǾȒȖȅΚǓ�ȠǦǓ�ΛƺΡ�ǾǓǏǩƺȠǩȅǿ�șǓșșǩȅǿș�ƺȖǓ�ǉȅǿǏȣǉȠǓǏ�ǩǿ�ȠǦǓ�ȅǿǹǩǿǓ�ǟȅȖǾƺȠঀ�eǦǩș�ǾǓȠǦȅǏ�
ȅǟ� ǉȅǿǏȣǉȠǩǿǠ�ǾǓǏǩƺȠǩȅǿ� șǓșșǩȅǿș�Λǩǹǹ�ǈǓǉȅǾǓ� ǩǿǉȖǓƺșǩǿǠǹΡ�ȒȅȒȣǹƺȖ� ǩǿ� ȠǦǓ� ǉȅǾǩǿǠ�ȒǓȖǩে
ȅǏॹ�ȒƺȖȠǩǉȣǹƺȖǹΡ�ǈǓǉƺȣșǓ�ȅǟ�ȠǦǓ�ƺǏΚƺǿȠƺǠǓș�শȖǓǏȣǉǓǏ�ǉȅșȠșॹ�ǓǹǩǾǩǿƺȠǩȅǿ�ȅǟ�ǏǩșȠƺǿǉǓॹ�ǉȅǿΚǓে
ǿǩǓǿǉǓॹ� ǩǿǉȖǓƺșǓǏ�ǉȅǿǟǩǏǓǿȠǩƺǹǩȠΡॹ� ǓȠǉঀষ� ȠǦƺȠ� ȠǦǩș� ǟȅȖǾ�ȅǟ�ǉȅǿǟǹǩǉȠ� ȖǓșȅǹȣȠǩȅǿ�Ǧƺș�ȅΚǓȖ� ȠǦǓ�
traditional court system.

eǦǓ� șȠȣǏΡ�ƺǹșȅ�ȒȖǓșǓǿȠǓǏ�ǦȅΛ�ȠǦǓ�ȣșȣƺǹ� ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒȖȅǉǓșș�Ǧƺș�ǉǦƺǿǠǓǏ� ǩǿ� ȠǦǓ�
ǾǓǏǩƺȠǩȅǿ�ȒȖȅǉǓǏȣȖǓ�ǩǿ�ȠǦǓ�ȅǿǹǩǿǓ�ǟȅȖǾƺȠॹ�ȠǦǓ�ǿǓΛ�ǉǦƺǹǹǓǿǠǓș�ȖƺǩșǓǏ�ǈΡ�ȠǦǩș�ǿǓΛ�ǟȅȖǾ�ȅǟ�
communication, and how they were addressed. Also, in this article, the fundamental role 
ȅǟ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǩǿ�ȠǦǩș�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�ȒȖȅǉǓșș�Λƺș�ǏǩșǉȣșșǓǏॹ�ƺǿǏ�ǦȅΛ�ȠǦǓ�ǾǓǏǩƺȠȅȖ�ǉƺǿॹ�
ǈΡ�ƺȒȒǹΡǩǿǠ�ǠȅȅǏ�ǉȅǾǾȣǿǩǉƺȠǩȅǿ�șǷǩǹǹșॹ�ǹǓƺǏ�ȠǦǓ�ȒƺȖȠǩǓș�ǩǿΚȅǹΚǓǏ�ǩǿ�ȠǦǓ�ǉȅǿǟǹǩǉȠ�ȠȅΛƺȖǏș�
ǟǩǿǏǩǿǠ�ƺǿ�ƺǾǩǉƺǈǹǓ�șȅǹȣȠǩȅǿঀ
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